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Title:

Refund request for wrong transaction

To whom it may concern,

There is a duplicate charging to my account and 1 here request 1) refund of wrong

transaction and 2) cancellation of subscription.

1) Wrong transaction;
Please see attached transaction:
(EERHUDPNTT LIEEZDOLI—FA—LGEELELEDED)



As this record shows, the plan [ ordered was 1 year ((D4EfE]) subscription plan and

this is already paid. However here is another record showing TradingView charged my

credit card monthly subscription fee ON TOP OF yearl|ly subscription plan stated above.
(AETHEESNIRD Invoice LEZIER)

So, please cancel monthly charge as soon as possible.

I already talked with credit card customer support and they advised that TradingView

needs to stop monthly charging. There is nothing that I can do in my end.

Again, PLEASE CANCEL MONTHLY CHARGES as this is a duplicate charging.

2) Please refund monthly fee that was charged so far as descried in 1).

I hope this clarifies the situation

Thank you in advance and looking forward your response.

Best Regards,

£l



