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읺큲�퐎 많컲
• 큲�펓핂많힎몮핖쁢많컲훟펂썲많컲쭎�핆퍊빦 �
• 많핳읺큲�	퓒솒
많�많컲

• 읺큲�많�많컲핂앎 
• 옆픒몋푾�칺펓핂킲윮핂뽠픎많컲

• 큲�펓펞멚쁢펂썲많컲핂읺큲�많�밚 �많컲픒멎흫쁢섾쁢펂썲쿦삶핂핖픒밚 
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몮맫핂홂핺힎팘픒읺큲�
• �펓픦캫맏��몮맫슲픎펂썲 ˎ줆헪ˏ읊많힎몮핖픒멑핂삲�
• 잚퍋믆얾줆헪읊많힒칺앚핂��펓픦캏캏콛펞잚홂핺삲졂 
• 줆헪많홂핺힎팘픚 ��솖픒뺊몮맫핂홂핺힎팘픚 ��칺펓핂컿잋힎팘픚

• 몮맫픦줆헪많헣잞옪홂핺쁢힎많컲픒멎흫힎팘쁢삲졂 
• 많컲픒멎흫힎팘몮�헪픒맪짪쁢섾졶슮핞풞	3VOXBZ
픒콚힒삲졂�칺펓핂킲많쁳컿잚뽠핊춞
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몮맫펞샎많컲픒핆쁢짷쩣 
• 몮맫픒 힏헟 잚빦컪 줊펂쫂믾 	몮맫 핆�쮾

• �큲 믆웇 핆�쮾	'(*
 

• 힟삶 칺몮픦 퓒
• 졷콚읺 � 칺앚펞멚 솧혾
• 헒줆 졶섢엖핂� 몮푷 킪 뽠픎 찒푷 힎쭖

• �샎 ��킺� 핆�쮾
• 힟삶 칺몮픦 퓒 펔픚
• 찒묞헏 큋멚 쿦 쿦 핖픚
• 폶헒  졓픦 몮맫펞 힟훟 쿦 핖쁢 킪맒



Lecture_02믆옪큲�밎짊푾

몮맫핆�쮾
• ˎ믆옪큲�픎섾핂�읊쫂졂컪쁢먾팒삖퍊 ˏ
• 볻믆엕힎잚픎팘킃삖삲

• 몮맫픒팓쁢핊픎믆옪큲펞컪팒훊훟푢핊��
• 몮맫핂펂썲줆헪읊많힎몮핖쁢힎
• 푾읺헪펞샎펂썲캫맏픒많힎몮�펂썲쁞빚픒쁞빊쁢힎

• 섾핂�믾짦칺픦븫퐣핆묺믎	(PPHMF
솒몮맫핆�쮾읊훟킪�
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몮맫핆�쮾뫃쭎믾
• 팮퀺졶읺팒픦� ˑ읾큲�펓˒�ˑ큲�핊잏읾˒
• (PPHMF�7FOUVSFT�ˊ 6TFS�3FTFBSDI�2VJDL�Oˏ�%JSUZ�	IUUQT���MJCSBSZ�HW�DPN�VTFS�SFTFBSDI�RVJDL�BOE�EJSUZ��GDGB��D��D�


https://library.gv.com/user-research-quick-and-dirty-1fcfa54c91c4
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몮맫핂 홂핺밂 쁢섾˘�믆앦솒 읺큲�
• 몮맫핂홂핺밂쁢섾�헏픎쿦픦몮맫잚홂핺삲졂 

• 흗�킪핳픦�믾많�쭒�힎팘픒읺큲�
• 큲�펓��짦쫃많쁳몮	SFQFBUBCMF
�핳많쁳	TDBMBCMF
�찒흖삖큲졶셆픒�캗쁢혾힏

• 몮맫쿦많헏삲졂�칺펓졶셆픒잚슲펂뺊쿦펔픚
• 킪핳�믾쁢펂쎉멚팚쿦핖픒밚 

• �쭒펺얺졓	��졓����졓틷
뫊핆�쮾읊젾�짦쫃헏핆�뫎�
• 큲졶��큲	4NPLF�5FTU
��킲헪헪픒맪짪힎팘몮팒핂싢펂멎흫

• 섢짆	EVNNZ
�졂픒잚슲몮�믆뫁픊옪앦픒퓮핓킪�컪�큲
• 푾읺헪펞샎킪핳쿦푢읊팓쿦핖픚
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콢욶켦읺큲�
• 몮맫픦줆헪솒홂핺몮�힎맟픒폂몮맫솒�쭒잜픎섾잚퍋푾읺픦헪핂믆줆헪펞샎뫊헏핆멾�핂팒삖않졂 
• 1SPCMFN�4PMVUJPO�'JU핂재힎팘삲	콢욶켦핂줆헪펞헏힎팘삲

• 콢욶켦읺큲�샎찒믾�
• 옪��핓픒잚슲펂컪몮맫짦픟핆

• 7BMVF�1SPQPTJUJPO���1BQFS�QSPUPUZQF���-P�GJ�QSPUPUZQF���)J�GJ�QSPUPUZQF�슿
• 많컲픒핆힎팘픎��헪맪짪펞뻖줂잜픎핞풞픒졾챃힎잞팒퍊�


