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1 About this Document 

1.1 Purpose and Scope 

This document describes required settings for exchanges between two Advanced Track and Trace for 
Pharmaceuticals (ATTP) systems connected through the SAP Information Collaboration Hub for Life Sciences, 
formerly the SAP Pharma Network. 

1.2 Target Audience 

This document is for: 
• Project leads 
• Solution Architects 
• Business consultants 

1.3 Assumptions 

Knowledge of the SAP Information Collaboration Hub for Life Sciences is assumed, as is knowledge of how to 
configure SAP Advanced Track and Trace for Pharmaceuticals (ATTP). 
 

1.4 Related Information 

• SAP Note 2468099 
• SAP Note 2549274 

 

https://launchpad.support.sap.com/#/notes/2468099
https://launchpad.support.sap.com/#/notes/2549274
https://launchpad.support.sap.com/#/notes/2549274
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2 Serial Number Request and Response 

Currently, if a Contract Manufacturing Organization (CMO) using ATTP requests serial numbers, the request 
contains the receiver’s system name, and the serial number request response of the receiving MAH ATTP system 
contains a different name.  
Because of this, the SAP Information Collaboration Hub for Life Sciences may not be able to route the response 
message from the MAH to the CMO, as the receiver cannot be derived from the content of the message.  
To avoid building new master data, you can use an external system name on the CMO ATTP system. 
The ATTP set up described in the sections which follow enables the SAP Information Collaboration Hub for Life 
Sciences to route the message from the sender CMO to the receiver MAH, and to return the response, by deriving 
the required information from the message. The IV_System (CMO) and EV_System (MAH) parameters contain 
the values required. 
This is a workaround until an Add-On for ATTP to include upgraded messaging services is available. Nevertheless, 
these settings can remain in use even if an enhanced message header includes sender and receiver information. 
 

2.1 Architecture 

The figure below shows the information flow of the two system parameters IV_SYSTEM and EV_SYSTEM. Inside 
each ATTP system, one trade item has an assigned range definition. Each range definition is assigned to one 
system only. On the CMO side, the relevant master data field is the External System Name, and in the ATTP 
system on the MAH side the System Name parameter is relevant. 

ATTP (MAH)

Trade Item

Range 
Definition

System 

System Name = 
MAH_1234567890123_CMO_9876543210123

ATTP (CMO)

Trade Item

Range 
Definition

System 

External System Name = 
MAH_1234567890123_CMO_9876543210123

SAP Information Collaboration Hub for Life Sciences

CMO Tenant

GLN 
9876543210123

GLN
9876543210000

GLN 
9876543210999

MAH Tenant

GLN 
1234567890123

GLN
1234567890000

GLN 
1234567890999

SNR(MAH_1234567890123_CMO_9876543210123)

SNRR(MAH_1234567890123_CMO_9876543210123)

SNR(MAH_1234567890123_CMO_9876543210123)

SNRR(MAH_1234567890123_CMO_9876543210123)
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2.1.1 Definition 

The definition of the two system names have a total length of 35 characters and are described as follows: 
 
MAH_(MAH-GLN 13 digits)_CMO_(CMO-GLN 13 digits) 

 

 Example 
MAH_1234567890123_CMO_9876543210123 

 

2.2 Settings in ATTP as a CMO 

The range definition assigned to a trade item must be maintained as external, and a system name provided.  

 Note 
The system name has no impact on the value that is transferred to the SAP Information Collaboration 
Hub for Life Sciences. 

 

Go to System Creation. 

 

Go to Communication Settings. 
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To avoid building new master data, enter an external system name.  
In Change Mode, enter the external system name. If you do not enter an external system name, the standard 
system name is used for Serial number requests. 
The result is shown in the serial number request in AIF in the CMO system: 

 

2.3 Settings in ATTP as MAH 

You must create a new system using the external system name of the partner CMO. The external system name is 
ignored for SNRR. Only the standard system name is taken into consideration and must be the same as the 
external system name of the CMO. 
Go to System. 

 

 

Go to System Assignments. Assign the System to a range. 
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A Serial number request response in AIF Monitor of MAH ATTP is as follows. 
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3 EPCIS Message Namespace 

To ensure EPCIS messages are valid, you must configure a namespace or leave SAP extension without a 
namespace. 
 
In general customizing, use transaction /STTP/CUSTGEN, then use the SET_NS_EPCIS_SAPEXT parameter to 
apply a default namespace for element <SAPExtension> in outbound EPCIS messages as follows: 
 

Application Area/Component: REP 

Parameter Key:  SET_NS_EPCIS_SAPEXT 

Optional Parameter: <none> 

Permitted Values: X - True/Active (namespace is added) 
False/Inactive (Entries not maintained are considered 
FALSE) 

 

Related Information 

SAP Note 2468099 

https://launchpad.support.sap.com/#/notes/2468099
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4 Important Disclaimers and Legal 
Information 

4.1 Coding Samples 

Any software coding and/or code lines/strings ("Code") included in this documentation are only examples and 
are not intended to be used in a productive system environment. The Code is only intended to better explain and 
visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and completeness 
of the Code given herein, and SAP shall not be liable for errors or damages caused by the usage of the Code, 
unless damages were caused by SAP intentionally or by SAP's gross negligence. 

4.2 Accessibility 

The information contained in the SAP documentation represents SAP's current view of accessibility criteria as of 
the date of publication; it is in no way intended to be a binding guideline on how to ensure accessibility of software 
products. SAP in particular disclaims any liability in relation to this document. This disclaimer, however, does not 
apply in cases of willful misconduct or gross negligence of SAP. Furthermore, this document does not result in any 
direct or indirect contractual obligations of SAP. 

4.3 Gender-Neutral Language 

As far as possible, SAP documentation is gender neutral. Depending on the context, the reader is addressed 
directly with "you", or a gender-neutral noun (such as "sales person" or "working days") is used. If when referring 
to members of both sexes, however, the third-person singular cannot be avoided or a gender-neutral noun does 
not exist, SAP reserves the right to use the masculine form of the noun and pronoun. This is to ensure that the 
documentation remains comprehensible. 

4.4 Internet Hyperlinks 

The SAP documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as a hint 
about where to find related information. SAP does not warrant the availability and correctness of this related 
information or the ability of this information to serve a particular purpose. SAP shall not be liable for any damages 
caused by the use of related information unless damages have been caused by SAP's gross negligence or willful 
misconduct. All links are categorized for transparency (see: http://help.sap.com/disclaimer). 
 

http://help.sap.com/disclaimer/
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