
Developing insurance professionals

LEARNING OUTCOME 9
Understand the 

principles and practices 
of pricing
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ACCOUNT 
PERFORMANCE 

AND 
MONITORING

FREQUENCY 
AND SEVERITY 

OF CLAIMS

CLAIMS LOSS 
RATIOSDATA REQUIRED

✓ Claims loss ratio =   Claims incurred x 100

Premium 

✓ Earned loss ratio (ELR)

✓ Outstanding loss ratio (OLR)

✓ Policy year

✓ Underwriting year

✓ Calendar year

✓ Accounting year 

✓ Frequency: How often will it happen?

✓ Severity: When it does happen, how 

serious will it be?

✓ Board level reporting

✓ Reporting to underwriting managers

✓ Operational data

✓ Number of claims

✓ Average cost of claims

✓ Causes of claims

✓ Patterns and trends

✓ Personal injury discount rate

IMPORTANCE OF 
CLAIMS 

INFORMATION
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10
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