
 

 
Page 1 of 1 

 

Anglo-Link Languages Ltd © 2021 

Conversation  

Hotel – Exercise 

 

Fill in the gaps in this conversation.  

 

 

A: Reception. How ... may I help ... you? 

B: ................................. Mrs Parker in room 508. I have a problem.  

A: What ................................. to ................................. the problem, madam?  

B: My room is ................................. the lift.  It’s .................................. 

A: Would you ................................. to ................................. your room? 

B: Yes, please. The air ................................. is ................................. too. 

A: I'm ................................. we don't have another ................................. room. 

B: Have you got a single room with an ................................. bathroom? 

A: No, but we have a ................................. room .................................. 

B: O.K. that's ..................................  Is it .................................? 

A: Yes, it is. Will you ................................. a ................................. with your luggage?  

B: Yes, please.  My ................................. are very ..................................  

A: Certainly. I'll send the ................................. to help you. 

B: Will he ................................. my ................................. with him?  

A: Yes, he will. Your new room is 314 ................................. the third .................................. 

B: Good. Could I have some ................................. too, please? 

A: Of course. Is there ................................. I .................................  for you? 

B: No, .................................. Thank you. 

A: My ................................., madam. I ................................. for the ..................................  

B: It doesn't .................................. You've been very ..................................  

A: Thank you. I ................................. you an ................................. stay. 


