
Developing insurance professionals

LEARNING OUTCOME 7
Understand the main 

legal principles of 
governing the making of 

an insurance claim.

M05 INSURANCE LAW MIND MAP

MAIN 
CONSIDERATIONS 
WHEN MAKING A 

CLAIM

INSURERS’ 
CONTRACTUAL 

DUTIES

RULES ON 
NOTICE AND 

PROOF OF LOSS

✓ Loss must be fortuitous

✓ Loss cannot be fraudulent

✓ Time limits

✓ Burden of proof - loss caused by an 

insured peril and the amount of loss

✓ Insurance Act 2015

✓ Effects of a breach

PARTIES WHO CAN 
CLAIM/BENEFIT 

FROM AN 
INSURANCE 
CONTRACT

✓ Assignment

✓ Agency

✓ Trusts

✓ Road Traffic Act 1988

✓ Third Parties (Rights Against 

Insurers) Act (2010)

✓ Law of Property Act 1925

✓ Fires Prevention (Metropolis) Act 

1774

✓ Policies with ‘additional insurers’

DOCTRINE OF 
PROXIMATE 

CAUSE

✓ Concurrent causes 

✓ Insured peril combined with excepted peril

✓ Insured peril combined with uninsured peril

M05  LEARNING OUTCOME 7

6
QUESTIONS
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