Trufning and Support

Serdanén Pas Téketiné

Emeé (bi serhéli yan sexsi) bi we re hevditin bikin da ku derbaré nérina we li ser jiyana di
Britanyayé de biaxivin. Ev hevditinén nefermi ne ku ji bo alikariya we @t Group (Civata
Pistgiriya Abori) ku pistivani we dike ku hiin réjeya péskeftina xwe bipivén, biréve dice.
Ev serdan get ji bo ceribandina we nine #i get bandoré li ser rewsa we yan daxwazén we
yén péserojé ji Wezareta Navxwe re neke. Ev serdanan fersendek e ku hiin dikarin her
pirsén we hebin, bipirsin.

Em ki ne?

Reset réxistina hilbijarti ya Wezareta Navxwe ye ji bo pékanina van serdanan. Weki din,
em bi Community Sponsorship Group re, ku we pistgiri dike, kar dikin. Em komek pi¢lik
ji karmendan in 1 li seranseri Britanyayé réwitiyé dikin. Em nuneré dewleta Britanya
ninin.

Ki divé besdari vé serdané bibin?

Em ji endamén mezinén malbata we, {i yek ji endamé Reset @i niinerek ji Wezareta
Navxwe ya Britanyayé dixwazin ku besdar bin, i em & wergérek devki ji bikar binin.

Serdan dé cawa pék bé?

Ji ber ku réwitiya li Britanyayé ne gengaz e, em € vé serdané bi réya videoyé€ yan ji bi deng
pék binin. Hiin € li ser hirguliyén vé tékiliyé béne agahdar kirin.

Serdan dé ciqas biksine?
Nabe ew ji 90 deqigeya bétir bidome.
Gelo emé vé civiné geyd bikin?

Em geyda video i dengi nekin, 1€ di dema tékiliyé de em notan radikin, G Reset dé wan
bide Wezareta Navxwe. Emé ji we bipirsin ka em dikarin wan ji Groupa ku ji we pistgiri
dike re ji radest bikin yan na. Hiin€ biryar bidin.

Em é ci bipirsin?

Em ji we bipirsin ka hiin li ser jiyan li Britanyayeé ci difikirin & hiin ji avahiyé xwe, ciran G
tax (i heréma xwecihiya xwe adet dikin. Em ji we dipirsin ka hfin di kursén zimané Ingilizi
de ¢iqas péskeftine G armanca we ji bo kar an ¢alakiyén dilxwazi ¢i ye. Em dipirsin ka
gengaze ku zarok di malbata we de bigin dibistané, @i her weha xizmetén lénihérina
tenduristi G xizmetén din én weki qazancén rifahi ¢ciqas berdest we ne.
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Péwist nake ku hiin agahiyén nehni li ser rewsa tenduristi yan aboriya xwe askera bikin, &
em béy destiira we tu yek ji axavtinén we egkere nekin, xénji ku péwistiyek ganiini ji bo vé
yeké hebe.
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Post Arrival Visits

We will be carrying out a visit (either online or in person) with you to talk to you about
how you are finding life in the UK. These are informal meetings which we will conduct to
help you, and the Group who support you to look at the progress you are making. The
visit is not arranged to test you in any way and will not have any effect on your status or
any future applications to the Home Office. These visits are an opportunity to raise any
questions you may have.

Who are we?

Reset are the organisation appointed by the Home Office to carry out these visits. We
also work with the Community Sponsorship Group who support you. We're a small staff
team and we travel all across the UK. We are not representatives of the UK Government.

Who will be included in the visit?

We will ask adult members of your household to attend, and there will be a member of
Reset staff, a representative from the UK Home Office, and we will provide an interpreter
too.

How will the visit be conducted?

Whilst it is not possible to travel in the UK, we will conduct the visit by video or voice call.
You'll be provided with the dial in details for this call.

How long will the visit last?
This should not take longer than 90 minutes?
Will we record the meeting?

We will not make a video or audio recording, however, we will take notes during the call,
and Reset will share these with the Home Office. We will ask you if we can also share
these with the Group who support you. This is your decision.

What will we ask?

We’ll be asking you how you’ve found life in the UK and how you are settling in to your
housing, neighbourhood and local area. We’ll ask you how your English lessons are
progressing and about your ambitions around working or volunteering. We’ll ask about
whether you are able to access schools for children in your family, as well as healthcare
and other services, such as welfare benefits.
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You don’t need to disclose any confidential information in relation to your health or
finances, and we will not disclose anything you tell us without your permission unless
there is a statutory duty for us to do so.



