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v Prudential Regulation Authority (PRA)
v" Financial Conduct Authority (FCA)
v Financial Policy Committee (FPC)

Economic trends
Pandemics and emerging risks
Political influences
Man-made risks
Weather-related events
Long-term industrial disease

REGULATORY
REGIME

EXTERNAL
INFLUENCES

ANANENENENEN

v~ Consumer Insurance (Disclosure & Representations) Act
2012
‘n v Consumer Rights Act 2015
v Contract (Rights of Third Parties) Act 1999
LEGISLATIVE v Data Protection Act 2018
INFLUENCES v Insurance Act 2015
v Equality Act 2010
) v~ Rehabilitation of Offenders Act 1974
v Principles for business (PRIN) HOW ' v Legal Aid, Sentencing and Punishment of Offenders Act
v" Training and competence (TC) REGULATION LEARNING OUTCOME 2012 (LASPO)
v The fair treatment of customers IMPACTS THE 1 UNDERSTAND KEY —
v Monitoring and auditing UNDERWRITING INFLUENCES OF THE
v Complaint and dispute resolution FUNCTION REGULATORY AND ‘A firm must maintain adequate
COMMERCIAL financial resources’
ENVIRONMENT ON

UNDERWRITING

‘Contract certainty is achieved by the complete
and final agreement of all terms between the
insured and insurer by the time that they enter
into the contract with contract documentation
provided promptly thereafter’

Protection is 100%: y

v Compulsory insurance FINANCIAL

v Professional indemnity insurance SERVICES

v Long-term insurance COMPENSATION

v Certain claims for injury sickness or SCHEME (FSCS) | Y,
infirmity of the policyholder ‘ :

=l

CONTRACT
CERTAINTY

v Eligible complainants
v Six months of the date of the firm's
letter advising the claimant of its

final decision regarding the
complaint
v Redress: Money award/directions
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