‘ Module 2:

Understanding The Building
Blocks of a Flow
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Objectives

Configure Process Automation Settings
How To Create a Flow?
How to Deploy the Flow?

Working with More Flow Elements

How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows
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Using This Guide

A couple of standards/conventions have been followed in this guide.
Here is what they mean

1. Text with White background, red
border and a number, in a callout
format

Actions that you need to follow to configure. Carry out these
steps in the order of its sequence number.

General explanation/information to support actions
Text with Yellow Background mentioned on the slide. This will assist you in understanding
what is being done and why

Important information. Take a closer look and follow as
Text with Red Background advised. You may not be able to complete the exercise

successfully if you miss these instructions

Appears on the bottom bar of the page on the left hand
side. Provides information on the Hardware and Software
currently being used (if applicable)
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Objectives

‘ Configure Process Automation Settings
How To Create a Flow?
How to Deploy the Flow?

Working with More Flow Elements

How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows
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Configure Process Automation Settings

5

@ @ & Home | Salesforce X + (]
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning e Guest
. Al w Search... E‘ _Q ’) $ _P ‘H
.oe
s Sales Console Home V . 06X setup @ o
1. Login to Salesforce and

Setup for current app
Quarterly Performance click on ‘Setup’

¢ Service Setup
cLoseD $2,645,000 OPEN (>70%) $665,000 GOAL -- #

| Developer Console

Edit Page

3.2m
/’//) Nothing needs your attention right now. Check back later.

2.4m
1.6m

800k

N 2021-04-01 May Jun
Closed ® Goal ® Closed + Open (>70%)
PSS Todays Tasta = Let’s start with configuring the
process automation settings to
work with Flows
hitpsyjasagarwal-flows-dev-edlightning force.comflightning/setup/SetupOnaHomalh 2setupApp=all |
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Configure Process Automation Settings

bnization-Wide Addresses X + (-}

1_ Search for ‘Organ|zat|on’ |n qu|Ck be.com/lightning/setup/OrgWideEmailAddresses/page?address=%2Femail-admin%2Fowa%2FlistOrgWideEmailAddress.apexp%3FretURL%... ¥t o
find box and click on T g Y . C‘
‘Organization-Wide Addresses’

Q_ Organization SETUP
Organization-Wide Addresses

v Email
I Organization-Wide Addresses ] —— )
Organization-Wide Email Addre 2 Click ‘Add’
Didn't find what you're looking for? An organization-wide email address associates a single n the profile can send email using this address. Users will share the same display name and email address.
Try using Global Search. <~
T
User Selectable Organization-Wide Email i
Addresses L
No email addresses defined.
Special Purpose Organization-Wide Email

Addresses Add]

WARNING: A VERIFIED email address is needed for: [Default No-Reply Address]

Let’s start with configuring the process
automation settings to work with Flows.
First we will need to define an
Organization-Wide Email Address that will
be required in Process Automation Settings
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Configure Process Automation Settings

® & All Open Cases | Cases | Sales' X & Organization-Wide Addresses X + (+]

[ ]
& c & asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/OrgWideEmailAddresses/page?address=%2F0D2%2Fe%3FretURL%3D%252Femail-admin%252Fowa%252FlistOrg... i o

. Search Setup E‘ ﬁ ’) 33! ‘.P (H\‘

EEE Setup Home  Object Manager

Q_ Organization SETUP
Organization-Wide Addresses

v Email

I Organization-Wide Addresses

' n e et =z
Edit Organization-Wide Email Addresses

Didn't find what you're looking for?
Try using Global Search.

An organization-wide email address associates a single email address to a user profile. Each user in the profile can send email using this address. Users will share the same display name and email address.

Save |Save and New | Cancel

1. Specify the Display Name, Email

Organization-Wide Email Address

ovapay Name [ Ashish Agarwal address and select the option to allow all
Email Adtess | ashish@ssagarwal.com profiles to use this From Address. Click
@ Allow All Profiles to Use this From Address ‘Save’

(O Allow Only Selected Profiles to Use the From Address

Profiles

Specify an Email Address that you can
access as a verification link will be sent
to that Email address
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Configure Process Automation Settings

o & All Open Cases | Cases | Sales' X & Organization-Wide Addresses X + (+]

c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/OrgWideEmailAddresses/page?address=%2Femail-admin%2Fowa%2FlistOrgWideEmailAddress.apexp%3FsfdclFram... ¥t o :
; A ()
. Search Setup E] a3 ’) ﬂ ._P \\Q/,

EEE Setup Home  Object Manager

Q_ Organization SETUP
Organization-Wide Addresses
v Email
I Organization-Wide Addresses
- Organization-Wide Email Addresses
Didn't find what you're looking for? An organization-wide email address associates a single email address to a user profile. Each user in the profile can send email using this address. Users will share the same display name and email address.

Try using Global Search.

User Selectable Organization-Wide Email

Addresses Add)
Actions Display Name Email Address Allowed Profiles Status Created Date
Edit| Del Ashish Agarwal ashish@asagarwal.com All Profiles Verification Request Sent 8/7/2021 [Resend] 8/7/12021
—

Special Purpose Organization-Wide Email Add

Addresses o 1. The Org wide email address
WARNING: A VERIFIED email address is needed for: [Default No-Reply Address] IS Created ’ bUt It IS Stl II pend I ng

for verification.
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Configure Process Automation Settings

® & All Open Cases | Cases | Sales' X ‘ & Organization-Wide Addresses X M Verify your Salesforce Organiz X + (+]
< c & mail.google.com/mail/u/1/#inbox/FMfcgzGkZkRdPJrMZWzdfgrzNHdhxdfk Pe e
= M Gmail Q_ Search all conversations = @ Active ¥ ® 139 B Google ‘g'
% liasu 7 ¢« ® 0B 8 0 & B D lofs < > mm- B
[ Inbox 61
Verify your Salesforce Organization-Wide Address (Extemal Inbox X C & B
support@salesforce.com 6:24 AM (12 minutes ago) Y¥ € :
tome ¥

1. Navigate to your Inbox and

PSRN open the email. Click on the link
We have received the following request to add this Salesforce Organization-Wide Email Address. |n the emall to ve rlfy you r emall
New Organization-Wide Email Address: ashish@asagarwal.com ad d ress tO S a | eSfO rce

T ~—

Click this link to confirm this Organization-Wide Email Address: https://asagarwal-flows-dev-ed.my.salesforce.com/setup/emailverif?0id=00D5g000005lapM&k=
Cj4KNQoPMDBENWcwMDAWMDVJYXBNEg8wMkc1ZzAwMDAWMDZINUOaDzAWNTVnMDAwWMDBBMFZSVyAFGOXZ3ZWyLxIQEM5hK4UY4FhY4flliATdcxoMCAlkencg
gbaln4_fimsvv5jva_X4Sp2YMd7jEgQu68xbasVwryVr5GCoKTGdTyuduop9530tg7ITe7cy9S9ViQluGIFrSV4Wg01alc0QacfrhqnxcKR3ZGNeFQjss3bXekZ6aN7LK9sksmh-
gwFB4Y5k44qN6-llg%3D%3D

This link expires 72 hours after the receipt of this message. To confirm your email address, you must click the link before it expires.

If you have any questions, please contact your administrator. Or, after you have logged in, click the Help & Training link at the top of any page for online help and customer 5
support information.
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Configure Process Automation Settings

[ ] ® & All Open Cases | Cases | Sales' X ‘ & Organization-Wide Addresses X ‘ M Verify your Salesforce Organiz. X @ Email Changed | Salesforce X + (+]

c & asagarwal-flows-dev-ed.my.salesforce.com/setup/user/emailchangesuccess.jsp?0id=00D5g000005lapM&uid=0055g00000A0VRW&t=0 i o

salesforce

Email Changed

N o i a 1. Salesforce will display a
Thank you for verifying the Organization-Wide Email . .
Address. The address is now verified. Confl rmatlon message that the

email address has been

© 2021 salesforce.com, inc. All rights reserved.
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Configure Process Automation Settings

[ ] @ & All Open Cases | Cases | Sales: X & Organization-Wide Addresses X -+

@& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/OrgWideEmailAddresses/page?address=%2Femail-admin%2Fowa%2FlistOrgWideEmailAddress.apexp%3FsfdclFram... ¥t o :

&)
f@e?228@

. 2 Search Setup

Setup Home  Object Manager

I Q_ Organization| l SETUP
Organization-Wide Addresses
v Email
I Organization-Wide Addresses
- Organization-Wide Email Addresses

Didn't find what you're looking for? An organization-wide email address associates a single email address to a user profile. Each user in the profile can send email using this address. Users will share the same display name and email address.
Try using Global Search.

User Selectable Organization-Wide Email i
Addresses lesez)

Actions Display Name Email Address Allowed Profiles Status Created Date

Edit| Del Ashish Agarwal ashish@asagarwal.com All Profiles Verified 8/7/12021

P
Special Purpose Organization-Wide Email .
Addresses |2 1 N N aV'gate baCk tO
v v Organization-Wide Addresses
WARNING: A VERIFIED email address is needed for: [Default No-Reply Address] . .
in setup and the status will now
be changed to ‘Verified’
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Configure Process Automation Settings

e.com/lightning/setup/WorkflowSettings/home e Guest

1. Search for ‘Process Automation’
in quick find box and click on

Search Setup EJ "Q
‘Process Automation Settings’

Q, Process Automation

SETUP
@ Process Automation Settings

v Process Automation

Approval Processes

Automation Home (Beta)

Process Automation Settings Help for this Page @

Flows

Save | | Cancel
Next Best Action

2. Set the values for Default
Workflow User & Automated
Process User Email Address. | ais rom e Auomated process user, speciy

scroll down the page

By default, the email approval sender is the approval submitter. To override the default sender, sel an organization-wide email address.

~ Workflow Actions Email Approval Sender |l Approval Submitter v

Email Alerts ing email app P lets users reply to email approval requests by typing APPROVE or REJECT in the first line and adding comments in the second line.

The default workflow user is required for d paths in rd-tri flows
associated with the actions that are executed by the automation.

Default Workflow User I Ashish Agarwal

By default, the Automated Process User has no email address, so event pr Sses,
an organization-wide email address for the system administrator profile.

I Process Automation Settings Automated Process US:LE:::E ashish@asagarwal.com

Process Builder

Paused And Failed Flo is no longer active, the default workflow user is

Interviews

Post Templates

Enable email approval response D

Field Updates

Outbound Messages

bling the email app! feature, you agree to allow Salesforce to process email app!

By | update app | requests for all active users in your organization, and update the approval
object on behalf of your organization's users.

Send Actions Let users pause flows when they need to wait for more information. Once you enable this setting, the Pause button appears on every screen that has Pause enabled.

Let users pause flows
Tasks
Let users resume interviews that are shared with them, either directly or via the role hierarchy. When disabled, interviews can be resumed only by the user who paused the interview or a flow admin who has view access.

Let users resume shared flow
interviews

Flows launched from a URL or from Setup use the Lightning runtime experience instead of the classic runtime experience. Only Lightning runtime supports two-column flow screens, custom screen components, and local
actions.

Workflow Rules

ts reserved



Configure Process Automation Settings

® & Process Automation Settings | X + °

[ ]
& c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/WorkflowSettings/home

Search Setup

Setup Home  Object Manager v

Q, Process Automation

v Process Automation

Approval Processes
Automation Home (Beta)
Flows

Next Best Action

Paused And Failed Flow
Interviews

Post Templates
Process Automation Settings

Process Builder

v Workflow Actions

Email Alerts

Field Updates
Outbound Messages
Send Actions

Tasks

Workflow Rules

SETUP
@ Process Automation Settings

for all active users in your organization, and update the approval

By enabling the email approval response feature, you agree to allow Salesfgrce to process email app update appi ql
" object on behalf of your organization's users.

Let users pause flows when they need to wait for more information. Once you enable this setting, ti
Let users pause flows

@

Let users resume interviews that are shared with them, either directly or via the role hiprarchy. Whe) S.

Let users resume shared flow

1. Check the boxes in your Salesforce Org
Fk:y/s launched from a URL’:‘ref::r:stetup use the Lightning runtime experience instedd of the clas aS ShOWﬂ here . We Wi II gO intO the deta iIS Of ocal
i High g st S M these settings in subsequent chapters. For
Change the required permission to view all charts on the Automation Home page in S&up. By def: . . . ‘
Vi::’n;| fi?:u::‘ :r:afzeﬁg:.::ﬁ::r;ai:;ﬁw onlyD the Total Started Automations by Process% cha n OW J u St n Ot' Ce th e Sett| n g fo r E n a b I e
Lightning for flows’

to view all Automation Home charts
This setting affects Lightning Experience only. On the Flows page in Setup, use an enanced flow
disabled or using Salesforce Classic, the Flows page displays custom flows, paused fbws, and pro
In Lightning Experience, use the
enhanced Flows page and separate
Paused and Scheduled Automations
page
This setting affects flows in API version 51.0 or earlier. When creating or updating recqrds, the flow can use record variables to define the field values. If the running user doesn't have edit access to those fields, by default
the flow fails to create or update the records. This setting filters the inaccessible fields from the request for Create Records and Update Records elements.
Filter inaccessible fields from flow

requests
Allows Apex code to set and remove approval process locks. ‘
Enable record locking and unlocking
in Apex

When this setting is enabled, users with the Manage Flow and View All Data permissions can specify the running user each time they debug a flow.
Let admins debug flows as other
users

a When you debug a flow as another user, the flow's record changes and actions are performed as that user. Also, the user's profile and permission sets determine the object permissions and field-level access of the
flow. However, flows that always run in system context ignore the user’s object permissions and field-level access.

When a process or flow interview fails, Salesforce sends an email with details about everything that was executed and what failed. The details include the data that's involved in the process or flow, including user-entered



Configure Process Automation Settings

([ ] & Process Automation Settings | X -+ o

o
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/WorkflowSettings/home e Guest :

. Search Setup

Setup Home  Object Manager

Q, Process Automation SETUP

@ Process Automation Settings

v Process Automation

Let users resume shared flow
interviews

Approval Processes "
h

Automation Home (Beta) Fluyls launched from a URL or from Setup use the Lightning runtime experience instead of the classic runtime experience. Only Lightning runtime supports two-column flow screens, custom screen components, and local

actions.
Flows Enable Lightning runtime for flows
Next Best Action Change the required permission to view all charts on the Automation Home page in Setup. By default, users with the View Setup and Configuration permission can view all charts. When this setting is enabled, users with

View Setup and Configuration can view only the Total Started Automations by Process Type chart.

. Require the Manage Flow permission D

Paused And Failed Flow to view all Automation Home charts
Interviews This setting affects Lightning Experience only. On the Flows page in Setup, use an enhanced flow list view that includes standard flows. On a separate page, view paused flows and process scheduled actions. When
disabled or using Salesforce Classic, the Flows page displays custom flows, paused flows, and process actions. The sep: page isn't i

In Lightning Experience, use the

Post Templates enhanced Flows page and separate 9
Paused and Scheduled Automations
I Process Automation Settings pege

This setting affects flows in API version 51.0 or earlier. When creating or updating records, the flow can use record variables to define the field values. If the running user doesn't have edit access to those fields, by default
the flow fails to create or update the records. This setting filters the inaccessible fields from the request for Create Records and Update Records elements.

Process Builder Filter inaccessible fields from flow

requests
v Workflow Actions Allows Apex code to set and remove approval process locks.
Enable record locking and unlocking
" in Apex
Email Alerts

When this setting is enabled, users with the Manage Flow and View All Data permissions can specify the running user each time they debug a flow.

i Let admins debug flows as other
Field Updates s

ers
Outb dM ‘_1.: When you debug a flow as another user, the flow's record changes and actions are performed as that user. Also, the user's profile and permission sets ine the object issi and field-level access of the
utboun essages flow. However, flows that always run in system context ignore the user’s object permissions and field-level access.
Send Actions When a process or flow interview fails, Sa| s include the data that's involved in the process or flow, including user-entered
data. .
ke searrocess arrowermoremaie 1. SCroll down and save the settings
— —
Workflow Rules

Save | | Cancel
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Objectives

V Configure Process Automation Settings
‘ How To Create a Flow?
How to Deploy the Flow?

Working with More Flow Elements

How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows
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Begin With the End in Mind

& Home | Salesforce X +

(-}
& asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home hig °

. Al w . Search... E‘ -’Q ’) 33! -" ‘H\‘

:::  Sales Console Home v

F—— We will be creating a screen flow to
let user create an account record
CLOSED $2,645,000  OPEN (>70%) $665,000 GOAL -- #' from the Home page. We will also Shocourtiams
provide an option to the user to > !
Website

New Account Screen Flow o

Please enter the Account details.

send an email on the creation of

B the record.
1.6m .
Assistant

800k

0

Apr May Jun
Closed ® Goal W Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today's Tasks Ev
What are we trying to build?
©® History
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How To Create a Flow?

@ & Flows | Salesforce X + (]

o
< c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/Flows/home

. Search Setup EJ 4‘\—

Setup Home}

1. Search for ‘Flows’ in quick
find and click on Flows

— .

2. To create a new flow
click on ‘New Flow’

Flows
Q New Flow

v Process Automatjp

Elows

Flow Definitions

v ldentity

All Flows
Login Flows e v
16 items - Sorted by Flow Label - Filtered by All flow definitions - Updated a few seconds ago Lol
Didn't find what you're looking for? Flow Label T v | Process Type v | Active v | Tem... ‘v | Package State v | Pack... v | Last... v | Last... v
Try using Global Search.
Cancel Item Flow Screen Flow v Managed-Installed v
Create a Case Screen Flow v v Managed-Installed v
Create Order Summary Flow Autolaunched Flow v Managed-Installed v
Create Process Exception Flow Autolaunched Flow v Managed-Installed v
Discount Flow Screen Flow v Managed-Installed v
Inbound Cancel Appointment Salesforce Scheduler Flow v v Managed-Installed v
Inbound Modify Appointment Salesforce Scheduler Flow v v Managed-Installed v
Inbound New Appointment Salesforce Scheduler Flow v v Managed-Installad -
Inbound New Guest Appointment Salesforce Scheduler Flow v v Manage
Ok, now that we know what we are
Outbound Modify Appointment Salesforce Scheduler Flow v v Manage . )
: trying to create, let’s create our
Outbound New Appointment Salesforce Scheduler Flow v v Manage . '
Reset Password Screen Flow v v Manage fl rSt Flow (Yay ')
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&

How To Create a Flow?

& Flows | Salesforce X & Flow Builder X +

& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app

1. There are different types of
Flows that you can create in
Salesforce. Let’s start by New Flow
creating a Screen Flow
v

Screen Flow Record-Triggered Flow

Guides users through a business process Launches when a record is created, updated,
that's launched from Lightning pages, or deleted. This autolaunched flow runs in the
Experience Cloud sites, quick actions, and .. background.

Schedule-Triggered Flow Platform Event—Triggered Flow

Launches at a specified time and frequency Launches when a platform event message is
for each record in a batch. This autolaunched received. This autolaunched flow runs in the
flow runs in the background. background.

Autolaunched Flow (No Trigger)

Launches when invoked by Apex, processes,
REST API, and more. This autolaunched flow
runs in the background.

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

e Guest

2. Click Next
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How To Create a Flow?

o0 e & Flows | Salesforce X & Flow Builder X +

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app

1. Click on Freeform prt building?

e

Freeform

You control the placement of all elements
and connectors on the canvas.

Auto-Layout (Beta)

We automagically position all elements
and connectors for you.

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

e Guest
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How To Create a Flow?

1. The Screen that you enter is
called Flow Builder. Let's
familiarize ourselves with this =L

LJ L] & Flows | Salesforce X & Flow Builder X +

C @ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app

= Flow Builder

g Auto-Layout (Beta)

Toolbox 2. The toolbox gives you different —_—
tools to build your flow. This
includes elements and manager

Elements Manager

4. The bar on the top allows you
to save, activate/deactivate,

Screen O debug, run the flow
Action

Subflow

v Logic (4)

v Interaction (3)

Assignment

Decision

Loop 3. The canvas is the area where
Collection Sort you drag different components
« Data (4) from toolbar and build your flow

m Create Records
Update Records
0 Get Records

Delete Records

Get more on the AppExchange

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How To Create a Flow?

2. Clicking on back arrow will take , 1. Click “?” icon on top right to
. Builder X & Flow Reference X ‘ +
you back to Setup in Salesforce access help

ce.com/builder_platform_interaction/flowBuilder.app

<« Z  Flow Builder ?*;
g Auto-Layout (Beta) Flow Builder Help

Keyboard Help
Toolbox

Trailhead
Elements Manager

Trailblazer Community
Start

v Interaction (3)
Screen Flow

Screen O View Tips
Action Mute Tips

Subflow
v Logic (4)
Assignment
Decision
Loop
Collection Sort
v Data (4)
m Create Records
Update Records

0 Get Records
Delete Records

https://help.salesforce.com/articleView?id=flow_ref.htm

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How To Create a Flow?

® © ® @ Flows|Salesforce X & Flow Builder x IR )
(& @ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest
&« 2 Flow Builder 2~
=] Auto-Layout (Beta)
Toolbox
o 2. ‘Start’ element is the
Flements  Manaoer starting point of the flow
« Interaction (3) Start
— ScreeC|'|>FIow
Action
Subflow
v Logic (4)
Assignment 1. The ‘Elements’ tab is divided in three
Decision main areas - Interaction, Logic & Data.
kg Each element represents an action that
RS the flow can execute. E.g. displaying a
v D) screen & collecting input, assigning
] Groste scorch < values, manipulating data in Salesforce
Update Records etc.
2] cet recoras
[Z) oetete Records

Get more on the AppExchange

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved




How To Create a Flow?

B 2
[ ] @ & Flows | Salesforce X & Flow Builder X + ©
e & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest
< Z  Flow Builder 2~
a Auto-Layout (Beta)

Toolbox
Elements  Manager °

Start

Search this flow... Screen Flow
O

New Resource

1. Under ‘Manager’ tab you can
define a resource. Resources
contain a value that you can
reference throughout the flow. There
are different types of resources that
you can create in a Flow

P

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved 23




How To Create a Flow?

o ® & Flows | Salesforce X & Flow Builder X + (]

c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

1. Use Screen Element to display a screen (Ul) to
the user. This can be used to get input from the A
user and/or to display messages. To create a
screen element, drag and drop it on the canvas

_\ffﬂv-_—( =t
v
Screen Flow
Screen O
Action \
Subflow
v Logic (4)
Assignment
Decision
Loop

Collection Sort

v Data (4)

m Create Records
Update Records
B Get Records

m Delete Records

Get more on the AppExchange

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How To Create a Flow?

i 3
® ® & Flows | Salesforce X & Flow Builder X - °

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

1. In a Screen Flow, you can
choose different input 2. The Flow label here will be

components replaced with the name of the
Flow once you save it

3. Specify the label for your
Screen. The label is displayed in
the Flow Builder

Components Fields (Beta)

[Flow Label]
Search components... Q *Label
+ Input (36) Account Form
[ Address * APl Name
@ call script ; = Account_Form 4. The APl Name
) Pause Previous = .
2 Cancel Appointment — pOpu|ateS automatlca“y
iy from the label. Spaces are
S E”by o replaced with underscore
E) pate

[ Date & Time v Configure Frame (i)

Get more on the AppExchange v Show Header

APl Name - this value can only
contain underscores and
alphanumeric characters and can be
up to 80 characters

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



& Flows | Salesforce ¥

Components Fields (Beta)

Search components... Q
v Input (36)

© Address

@ call script

B2 Cancel Appointment

Checkbox

Checkbox Group

@ Currency

E) pate

) Date & Time

Get more on the AppExchange

& Flow Builder

@ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app

New Screen

How To Create a Flow?

1. As a best practice, use
‘Description’ field throughout in the
Flow Builder to document your work.
This can include things like the
rationale, logic, processing,
integration and will make it easier for
you to understand the logic and

[Flow Label]

sc make changes later on.

Description

This screen to accept Account details from

Pause

Previous

the user

v Configure Frame

2. Check/Uncheck Show
Header to control if you
want to display the
header/footer on the
screen

v Show Header
v Show Footer

> Control Navigation

> Provide Help

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

Best Practice Tip: Use ‘Description’
field throughout in the Flow Builder
to document your work
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N J & Flows | Salesforce X & Flow Builder X + o

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

1. With Control Navigation,

you can control which buttons
Components  Fields (Beta) should be displayed on the Sorscn Biopeiibs
[Flow Label] screen

Search components... Q Control Navigation

v Input (36) i Next or Finish
[ Address Previous 2 We," take a IOOk at

@ call script - Pause © o Pause Confirmation
. Pause Confirmation Message .
@ Cancel Appointment ’ Message a little later

Checkbox
Checkbox Group

Insert a resource...

@ Currency
E) Dpate

) Date & Time

Get more on the AppExchange Salesforce Sans

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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& Flows | Salesforce X

How To Create a Flow?

& Flow Builder

X

+

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app

Components  Fields (Beta)

Search components... Q
v Input (36)

[ Address

@ call script
E) Cancel Appointment
Checkbox
Checkbox Group
@ Currency

B) pate

) Date & Time

Get more on the AppExchange

[Flow Label]

New Screen

4

Screen Properties

v

Provide Help

Help Text

1. Enter help text to provide
on screen contextual help to
your users. Help text will be
displayed when the user
hovers on the ‘i’ icon on the
screen

)\

Insert a resource...

This form is to create a new Account
Record.

Salesforce Sans

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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®  ® @ Flows|Salesforce X @ Flow Builder x  + o

ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

1. Type Display in the
‘Search Components’ box
and drag and drop the

‘Display Text’ onto Canvas New Screen

Screen Properties

[Flow Label] (]

Disp Q v Previous

v Pause @
~ Display (1)
|ﬂ ‘ Pause Confirmation Message @
[E) Display Text o
v Input (1) Insert a resource... Q

Pause Previous Finish

@ Display Image

Salesforce Sans

Get more on the AppExchange

Cancel Done

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How To Create a Flow?

0@ & Flows | Salesforce X & Flow Builder X + o

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

1. Enter the APl Name and
the text that needs to be

Components Fields (Beta) 1 d | Sp I ayed
[Flow Label]

Dis Q . *API Name
B Display Text
~ Display (1) " DisplayMessage
Please enter the Account details.
[ Display Text

v Input (1) . .. Insert a resource...
Previous Finish
@ Display Image

Please enter the Account details.

New Screen

Salesforce Sans

Get more on the AppExchange 12 v

2. Click Done
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-
5 & Flow Builder X +
e Guest

( ] [ ] & Flows | Salesforce

& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app

c

&« 2 Flow Builder

Auto-Layout (Beta)

a
Toolbox
Elements Manager o i
——n Start 2. To connect the elements click on
- Screen Flow the small circle below the element,
rcton ? drag the mouse and release it on the
Q element you want to connect it to

1. The Screen element displays
on the Canvas. Note the name
displays on the Canvas is the G
Label that you have specified Aecount Form
while creating the screen

pE

v Data (4)
m Create Records
Update Records
D Get Records
B Delete Records

Get more on the AppExchange
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5

;
L L J & Flows | Salesforce X & Flow Builder X + (]
e & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest
&« 2 Flow Builder 2~
9 a Auto-Layout (Beta)
/\
Toolbox . . .
o 1. When connected, the line with an 2. As a best practice,
i M ol arrow will appear between the keep saving your work
3 ar . H
v Interaction (3) Seroon Flow elements to show the connection. frequently to avoid any
sereen Drag the element with mouse to loss of work
i straighten the line or to change the
e J position of the element, if desired
v Logic (4)
V
Assignment O
Decision Screen
Account Form
Loop
Collection Sort
v Data (4)
m Create Records
Update Records
D Get Records
) oelete Records Best Practice Tip: Save your work
frequently to avoid any loss of work

Get more on the AppExchange
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r 3
0@ & Flows | Salesforce X & Flow Builder X + o

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

Save the flow

1. Enter the Flow label,
Flow APl Name &
Description

* Flow Label * Flow API Name

New Account Screen Flow New_Account_Screen_Flow

Description

This is a screen flow to create a new Account recordl

2. Click ‘Show Advanced’.
Let’s explore what'’s in
there

Show Advanced

Cancel Save

Best Practice Tip: Come up with a
naming convention to name your Flows.
For example, your naming convention
can be <Object> - <Flow Type> -

<Purpose>

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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0@ & Flows | Salesforce X & Flow Builder X + o

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

Save the flow

* Flow Label *Flow API Name

New Account Screen Flow New_Account_Screen_Flow
Description

This is a screen flow to create a new Account record

Hide Advanced

1. Select how do you want to run the flow. If you
oot e fon © /' choose system context with sharing, the flow
[ Select... « . ’ .
\ respects OWD and all sharing rules. But it does
not respect object permissions, field-level access
or other permissions of the running user. If you
choose system context without sharing, the flow
Interview Label ©@ can access all data and do anything
Insert a resource... — —~
Best Practice Tip: Unless there is a
compelling reason to run the flow in System
Context, select the first option - ‘User or
System Context’

User or System Context—Depends on How Flow is Launched
System Context with Sharing—Enforces Record-Level Access

System Context Without Sharing—Access All Data

New Account Flow {!$Flow.CurrentDateTime}

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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0@ & Flows | Salesforce X & Flow Builder X + o

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest

Save the flow

* Flow Label *Flow API Name

New Account Screen Flow New_Account_Screen_Flow

Description

This is a screen flow to create a new Account record

Hide Advanced

How to Run the Flow @

Select...
*Type @

1. You can change the flow from one type to
another in this option. But there are some
compatibility issues that you need to be aware of.
We'll discuss that later in this course.

Screen Flow

v/ Screen Flow
Record-Triggered Flow

Schedule-Triggered Flow

Platform Event—Triggered Flow
Autolaunched Flow (No Trigger)
User Provisioning Flow
Salesforce Scheduler Flow

Contact Request Flow

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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r 0
o0 e & Flows | Salesforce X & Flow Builder X + (]
c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app e Guest
Save the flow
New ACCourL dcreern riow New_Account_screer_riow

Description

This is a screen flow to create a new Account record

1. Specify the API version P
of the flow. This
determines which version

Hide Advanced

How to Run the Flow @

run-time behaviour the Select... v
flow adopts. This version, “Tyoe @
once set will not change | sereen Fow 2. The label for the flow’s

automatlca"y Wlth neW * API Version for Running the Flow interVieWS. An interview iS

52

releases of Salesforce. a running instance of a
You will need to change it [ " @ flow. This label appears in
manually if required AL A < the different areas in

Salesforce

New Account Flow {!$Flow.CurrentDateTime}

Va

Cancel

3. Ok, let's save the
flow now
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How To Create a Flc

, 3. To appreciate your ,
[ } ® & Flows | Salesforce X & Flow Builder X + handlwork, CIICk On ‘Run’ °
& Cc @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWCdAAK to see hOW |t |OOkS I|ke buest

2 Flow Builder New Account Screen Flow - V1

Auto-Layout (Beta) Version 1: Inactive—Last modified a few seconds ago Run Debug Activate Save As
1. Once saved, the flow SRy
name will appear in the
f Flow builder along with the o 2. Notice that the flow is in
Flow version i ‘Inactive’ state. To run the
E Screen ﬂOW yOU Wi" need tO
Action activate it. But we will do
subflow & that a little later.
v Logic (4)
Assignment O
Decision Screen
Account Form
Loop

Collection Sort

v Data (4)
m Create Records
Update Records

B Get Records

m Delete Records

e P
Get more on the AppExchange
4
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B N
& Flows | Salesforce X ‘ & Flow Builder X & New Account Screen Flow X + °
& asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flowDevName=New_Account_Screen_Flow&flowVersionld=3015g000000AwCd e Guest
New Account Screen Flow o

Please enter the Account details.

T~

1. The flow will run in a new tab and here is

how it looks. It looks a little plain as of now,

but don’t worry. We are going to enhance it
subsequently :-).

You can close this tab now
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r >
o ® & Flows | Salesforce X & Flow Builder X + (]
& c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwCdAAK e Guest
<« 2 Flow Builder New Account Screen Flow - V1 ?-
a = Auto-Layout (Beta) Version 1: Inactive—Last modified a minute ago Run Debug Activate Save As
Toolbox
Elements  Manager o
Start

v Interaction (3)

Screen
Action
Subflow 5

v Logic (4) E
Assignment O

Screen

Screen Flow

Decision
Account Form
Loop
Collection Sort /¥
v Data (4,

(e« 1. Let's add more components to our screen
vd flow. Double click on the screen flow element

B oo on the Canvas
m Delg

Get more on the AppExchange
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o0 e & Flows | Salesforce X & Flow Builder X +

r

& c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWCdAAK e Guest

1. Type Text in the Search Components
box, drag and drop the Text Component

Edit Screen
on Canvas
€ Text
New Account Screen Flow o 2‘ Enter the |abe| and
Text Q Label
API Name for the Text
v Input (2) Account Name
Pl he A details.
@) Long Taxt Ares ease enter the Account details. — Component
/’ * Account Name
@ dext N it AccountName
v Disp'uay 1) —
K} Bl — 3. Check ‘Require’ field to
e L eerveorseach =) mgke this field mandatory
> Set Component Vis on the form

Get more on the AppExchange > Validate Input

Ca ncel m
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r ]
0@ & Flows | Salesforce X & Flow Builder X + o

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWCdAAK e Guest

1. Next, type URL in the Search
Components box, drag and drop the

Edit Screen
URL Component on Canvas

< URL
New Account Screen Flow 2. Enter the label and

URL * APl Name

Website APl Name for the Text

a Please enter the Account details. *Label CO m po n ent

* Account Name Website

v Input (1)

Disabled

{!$GlobalConstant.False}

Website
Pattern

Enter value or search resources...

Read Only

Previous {!$GlobalConstant.False}

Required

Get more on the AppExchange
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r

5
® ] & Flows | Salesforce X & Flow Builder X + [+)
& C @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWCdAAK e Guest
<« 2 Flow Builder New Account Screen Flow - V1 2~
o] a o Auto-Layout (Beta) Version 1: Inactive—Last modified 15 minutes ago Run Debug Save As
Toolbox
Elements  Manager o
v Interaction (3) Start
Screen Flow
Screen
Action
Subflow _
(]
v Logic (4) E
Assignment g
Decision Screen
Account Form
Loop
Collection Sort
[N
v Data (4) //-V °
m Create Records
1. Click and drag the ‘Create Next, we will create a new record
Records’ component on canvas in Account object with the
information provided

Get more on the AppExchange
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r 3
0@ & Flows | Salesforce X & Flow Builder X + o

& c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWCdAAK e Guest

New Create Records

Create Salesforce records using values from the flow.

* Label * APl Name

Create Account Record Create_Account_Record 1. Let’s configure the ‘Create
Description Record’ element. Specify the label,
Create Record in Account object with the input provided by user APl N a me a nd Descr' pt|on

How Many Records to Create

e One 2. Select records to create as ‘One’

Multiple

How to Set the Record Fields

Umelivalssmommacaid. | 3. For records fields, select ‘Use
® Use separate resources, and literal values .
separate resources, and literal
Create a Record of This Object values

* Object

Account

4. For object, select ‘Account’

Cancel Done

5. Scroll down
N
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o0 e & Flows | Salesforce X & Flow Builder X + o

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWCdAAK e Guest

New Create Records

® One
Multiple

How to Set the Record Fields
Use all values from a record
® Use separate resources, and literal values

Create a Record of This Object
* Object

Account

Set Field Values for the Account

1. Specify the values with
which the record should
be created.

Field Value

2. The Account Name &
Website will be set to the
values entered by the user
in the screen element
created before

3. Click ‘Done’

Name & Ay AccountName X

ab

Field Value

Website & A5 Website > Value X

e

Manually assign variables

Cancel
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r

[ ] ([ ] & Flows | Salesforce X & Flow Builder X + (] |
< c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwWCdAAK e Guest
<= Z  Flow Builder New Account Screen Flow - V1 2~

9 g = Auto-Layout (Beta) Version 1: Inactive—Last modified 33 minutes ago Run Debug Save As
Toolbox

&

Elements Manager

v Interaction (3) Start

Screen Flow
Screen

Action
Subflow

& —

v Logic (4) 1. Like before, to connect the
Assignment . elements click on the small circle
Decision Account Form below the element, drag the mouse
Loop

X
[
0

Create Records
Update Records Create Account

Record
B Get Records

m Delete Records

and release it on the element you
want to connect it to

Collection Sort

v Data (4)

m Create Records

Get more on the AppExchange
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B Sl
[ ] @ & Flows | Salesforce b2 & Flow Builder X + ©
& c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwCdAAK e Guest
<« 2 Flow Builder New Account Screen Flow - V1 ?-
S g = Auto-Layout (Beta) Version 1: Inactive—Last modified 36 minutes ago Run Debug Save As
"\ 7\
Toolbox
, . .
3. Let’s test this out. 2. Click on Save
Elements Manager
: Start Click on Run
v Interaction (3)
Screen Flow

Screen
Action
Subflow

1. When connected, the line with an

v Losic (4) arrow will appear between the
AR, elements to show the connection.
s o Drag the element with mouse to
iy straighten the line or to change the

ﬂ position of the element, if desired
+
O

Collection Sort

v Data (4)

m Create Records

Create Records
Update Records Create Account

Record
0 Get Records

Delete Records

Get more on the AppExchange
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r 3
[ ] @ & Flows | Salesforce X ‘ & Flow Builder X & New Account Screen Flow X + (]
c & asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flowDevName=New_Account_Screen_Flow&flowVersionld=3015g000000AwWGk e Guest
New Account Screen Flow o

Please enter the Account details.

* Account Name

ASAGARWAL.COM PTE. LTD.

Website 1. Enter the Account
https://www.asagarwal.com details
Next
7\
2. Click Next

Caution: Running the Flow from
Flow Builder will actually
perform DML operations in

Salesforce
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-
[ ] ® & Flows | Salesforce X ‘ & Flow Builder X & New Account Screen Flow X -+ (+]
c @& asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flowDevName=New_Account_Screen_Flow&flowVersionld=3015g000000AwWGk e Guest
New Account Screen Flow o
Please enter the Account details.
* Account Name
Website
Next

_/\

1. Flow runs and brings user back

to the first screen. Okay, this is a

bit confusing. We need to fix this.

But first, let’s check if the record
was created or not.
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r 3
o ® & All Accounts | Accounts | Salec X &® Flow Builder X | & New Account Screen Flow X ‘ + (-]
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning/o/Account/list?filterName=00B5g00000KepFrEAJ e Guest
. Al w 2 Search Accounts and more... [* e é\— ’) ¢f ‘.P

Sales Console Accounts v [ Burlington Textiles ... v X

Accounts
i)

All Accounts v # New Import Printable View
14 items - Sorted by Account Name - Filtered by All accounts - Updated a few seconds ago . Search this list... Lo £ c s cY
Account Name 1 v | Account Site v | Billing State/Province \/ | Phone v | Type v | Account Owner Alias v
1 ASAGARWAL.COM PTE. LTD. AAgar v
2 _Buwrp of America NC (336) 222-7000 Customer - Direct AAgar v
3 KS (785) 241-6200 Customer - Channel AAgar v
4 1. If you navigate to the application, T (512) 767-6000 Customer - Direct AAgar v
5 go to ‘Accounts’ tab -> ‘All OR (503) 421-7800 Customer - Channel AAgar -
6 ACCOU nts’ ||St VleW, you W|" see the CA (650) 867-3450 Customer - Channel AAgar v
7 neWIy Created ACCOunt COOI, Isn’t IL (312) 596-1000 Customer - Direct AAgar v
8 Itr) Letas go baCk tO FlOW deflnltlon (014) 427-4427 Customer - Channel AAgar v
- to enhance it further e =
1 CA (415) 901-7000 AAgar v
1 UMM O & Gas CoIp. NY (212) 842-5500 Customer - Direct AAgar v
12 United Oil & Gas, Singapore Singapore (650) 450-8810 Customer - Direct AAgar v
13 United Oil & Gas, UK UK +44 191 4956203 Customer - Direct AAgar v
14 University of Arizona AZ (520) 773-9050 Customer - Direct AAgar v
® History
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&« Z  Flow Builder

g =

How To Create a Flow?

Auto-Layout (Beta)

1. Drag another screen element
from toolbox onto canvas

Version 1: Inactive—Last modified 11 minutes ago Debug
Screen

Activate
Start
PA Action

Run

Save As
Screen Flow
=

v Logic (4)

Assignment
Decision
Loop
Collection Sort
L3
v Data (4) TE m
B Create Records (@)
Create Records
Update Records
G Get Records
Delete Records

Create Account

Record

Get more on the AppExchange

To make this flow more intuitive, we

will display the confirmation screen to
Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

the user once the account is created.
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o0 e & All Accounts | Accounts | Sales X & Flow Builder X + (+]

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGKAAK e Guest

New Screen

Components Fields (Beta)

Screen Properties
New Account Screen Flow
Q *Label A

Confirmation Screen

1. Enter the
screen label,
APl Name &
Description

Search components...

v Input (36)

[ Address * APl Name
Call Script ) )
o Pause bravious Confirmation_Screen >
B2 Cancel Appointment
Description
Checkbox
Checkbox Group

This screen will be displayed to the user
once the account record is successfully

I 4
@ Currency J
B) pate

[ Date & Time

v Configure Frame

Get more on the AppExchange v Show Header

+ Chaw Enntar
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N J & All Accounts | Accounts | Sales X & Flow Builder X

ot
C

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGkAAK

New Screen

Components  Fields (Beta)

< Display Text
New Account Screen Flow

Displ Q

* APl Name
~ Display (1)

B Display Text
/' Account "<name>" with URL "<url>" has been successfully created.

1. Add ‘Display

ConfirmationMessage
[ Display Text

q

TeXt, Input (1)
v ” — o Insert a resource... Q
Component tO @ Display Image i bedo >
canvas

Account "<name>" with URL "<url>" has
been successfully created.

Salesforce Sans
Get more on the AppExchange 12

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

2. Specify the
API Name and
the message.
Note the text
within double
quotes. We will
replace these
with the
account name
and website
entered by the
user.
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& Flow Builder X +

c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGkAAK e Guest

Components Fields (Beta)

Displ Q
~ Display (1)

[ Display Text
v Input (1)

@ Display Image

Get more on the AppExchange

New Screen

New Account Screen Flow

B Display Text

< Display Text

* APl Name

Account "<name>" with URL "<url>" has been successfully created.

q ConfirmationMessage

. .o Insert a resource..
revious Q

Account "<name>" with URINgurl>" has

1. To replace <name> with account
name, highlight the text and click on
‘Insert a resource ..." box

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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& All Accounts | Accounts | Sales X

How To Create a Flow?

& Flow Builder

X

+

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGkAAK

Components  Fields (Beta)

Displ Q
~ Display (1)

[ Display Text
v Input (1)

@ Display Image

Get more on the AppExchange

Mastering Salesforce Flows © 2021 A

New Account Screen Flow

New Screen

B Display Text

Account "<name>" with URL "<url>" has been successfully created.

Iq

Previous

< Display Text

* APl Name

ConfirmationMessage

[ Jnsert a resource...

-+ New Resource

SCREEN COMPONENTS

1. Select ‘AccountName’

A AccountName
a
Text

DisplayMessage

Display Text

Website
¥ URL

SCREENS

Account_Form
Account Form

GARWAL.COM PTE. LTD. All rights reserved
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& All Accounts | Accounts | Sales X & Flow Builder

x o+

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGkKAAK

New Screen

Components  Fields (Beta)

< Display Text
New Account Screen Flow
Displ Q

= * APl Name
B Display Text
~ Display (1)

Account "{!AccountName}" with URL "<url>" has been successfully created. q
[ Display Text

ConfirmationMessage

v Input (1)

Previsiis Insert a resource...
@ Display Image

Account "{!AccountName}|" with URL "

<url>" has bgs gssfully created.

1. Notice that the Account name is
populated as {{AccountName}. This is
also called as ‘Merge Field Syntax’. This
means that the value will be replaced with
the actual value at the run time

Get more on the AppExchange
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& Flow Builder X +

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGkAAK

Components  Fields (Beta)

Displ Q
~ Display (1)

[ Display Text
v Input (1)

@ Display Image

Get more on the AppExchange

New Screen

New Account Screen Flow

B Display Text

Account "{!AccountName}" with URL "{!Website.value}" has been successfully created. q

1. We will similarly specify the
merge field syntax for Account
URL also. Click on Done

< Display Text

* APl Name

ConfirmationMessage

Insert a resource...

Account "{!AccountName}" with URL "
{!Website.value}" has been successfully
created.

Salesforce Sans

12
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56



r

How To Create a Flow?

[ ] @ & All Accounts | Accounts | Sales X & Flow Builder X + (] |
& c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWGkAAK e Guest
<« 2 Flow Builder New Account Screen Flow - V1 ?~

)} a = Auto-Layout (Beta) Version 1: Inactive—Last modified 34 minutes ago Run Debug Save As
Toolbox N\ N

Elements  Manager o

v Interaction (3) Start
Screen Flow
Screen
Action
3 Subflow
v Logic (4) E
Assignment -
Decision Screen
Account Form
Loop
Collection Sort G
v Data (4) IE I
m Create Records (@) O
Create Records Screen
Update Records Create Account Confirmation Screen
Record
B Get Records /\

m Delete Records

1. Connect the confirmation
5 screen with Create Records

Get more on the AppExchange

3. Click ‘Run’ to
test your Flow

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

2. Click ‘Save’
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[ ] @ & All Accounts | Accounts | Sales X | & Flow Builder
& asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flowDevName=New_Account_Screen_Flow&flowVersionld=3015g000000AwWLG

c

New Account Screen Flow

Please enter the Account details.

* Account Name

Globex Corporation

Website

https://www.globex.com

How To Create a Flow?

X @ New Account Screen Flow

1. Enter the
account name and
Website

Mastering Salesforce Flows © 20

x o+

ARWAL.COM PTE

D. All rights reserved

e Guest

Next

N

2. Click ‘Next’




How To Create a Flow?

[ ] e & All Accounts | Accounts | Sales X ‘ & Flow Builder X & New Account Screen Flow X -+

r

(&; @ asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flowDevName=New_Account_Screen_Flow&flowVersionld=3015g000000AWLG

New Account Screen Flow

Account "Globex Corporation" with URL "https://www.globex.com" has been successfully created.

T

1. And voila, the confirmation
screen is now being displayed
telling user that the account has
successfully been created. This
is a better user experience than
before

Mastering Salesforce Flows © 2021

GARWAL.COM PTE. LTD. All rights reserved

e Guest

Previous

2. But the previous button

here does not make much

sense. Let’s take this out.
If you click ‘Finish’, it will

always take you back to

the first screen of the
flow.You can close this
tab now




How To Create a Flow?

L L] & All Accounts | Accounts | Sales X  &» Flow Builder
& C
<« 2 Flow Builder New Account Screen Flow - V1
g =
Toolbox
Elements Manager

v Interaction (3)

Screen
Action
Subflow

v Logic (4)
Assignment
Decision
Loop
Collection Sort

v Data (4)

m Create Records
Update Records
B Get Records

m Delete Records

Get more on the AppExchange

X & New Account Screen Flow

x| +

& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWLGAAO

Auto-Layout (Beta) Version 1: Inactive—Last modified 9 minutes ago Run Debug

©

Start
Screen Flow

Screen
Account Form

Activate

Screen
Confirmation Screen

1. To remove the previous
button, double click on
‘Confirmation Screen’

element

&

Create Records
Create Account
Record

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

e Guest

Save As
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How To Create a Flow?

5
o0 e & All Accounts | Accounts | Sales X & Flow Builder X & New Account Screen Flow X [ + (]

& c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWLGAAQ e Guest

Edit Screen

Components  Fields (Beta) Screen Properties

New Account Screen Flow
Search components... Q

Confirmation Screen
(Confirmation_Screen)
v Input (36)

Account "{!AccountName}" with URL "{!Website.value}" has been successfully created. This screen will ‘be displayed to the user once the
e Address account record is successfully created

@ call Script

Einish X
B2 Cancel Appointment Configure Frame

Checkbox Show Header
Checkbox Group Show Footer

@ Currency L
Control Navigation
E) Dpate

[® Date & Time v Next or Finish

1. In the right sidebar, under el
B R AR ‘Control Navigation’, (Y rscss i
uncheck ‘Previous’ & ‘Pause’

and click on Done
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How To Create a Flow?

[ ] [ ] & All Accounts | Accounts | Sales X & Flow Builder

r

5
X & New Account Screen Flow X ‘ + (]
< c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwWLkAAK e Guest
<« 2 Flow Builder New Account Screen Flow - V1 ?-

Auto-Layout (Beta) Version 1: Active—Last modified a few seconds ago Run Debug Deactivate Save As

2. Click on ‘Back Arrow’ to
navigate back to Salesforce o * T ———

Setup Start 1. Click on ‘Save’ and click
Screen Flow on ‘Activate’. Now let’s
o deploy this flow to the users
Action
3l Subflow

v Logic (4) E
Assignment -

Decision Screen
Account Form

Loop
Collection Sort G
v Data (4) IE I
m Create Records (@) O
Create Records Screen
Update Records Create Account Confirmation Screen
Record

B Get Records

m Delete Records

Get more on the AppExchange
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Objectives

V Configure Process Automation Settings
V How To Create a Flow?
) How to Deploy the Flow?

Working with More Flow Elements

How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How to Deploy the Screen Flow?

# Deployment Option Type

1 Flow actions : Declarative

2 Lightning pages _ < 1. We'll take the 2nd option Declarative

and deploy it in a Lightning

3 Experience Builder Pages Page Declarative

4 Custom buttons or custom links Declarative

5 Web tabs Declarative

6 Direct flow URLs Declarative

7 Embedded Service Deployments Declarative

8 Custom Aura Components Programmatic
9 Custom Lightning Web Components Programmatic
10 | Visualforce Pages Programmatic
11 Lighting Out Programmatic

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How to Deploy the Flow?

r

o ® & Home | Salesforce X & Home | Salesforce X | + o
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home
. Al w 2 Search... EJ é\-
:::  Sales Console Home v
Quarterly Perfo Assistant
1. Navigate to Home Tab in Asof Jul1, 2021925 PM  C
cLosen $2,645,0 Sales Console App
3.2m

Nothing needs your attention right now. Check back later.

2.4m
1.6m
800k

0

Apr May Jun
Closed W Goal M Closed + Open (>70%)
Today's Events Today'’s Tasks Ev
® History

Mastering Salesforce Flows © 2021 GARWAL.COM PTE. LTD. All rights reserved



How to Deploy the Flow?

r 1. Click on Gearicon |-
o ® & Home | Salesforce X & Home | Salesforce X | + ¢ H ’
and ‘Edit Page
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home
. Al w 2 Search...
eoe
:es Sales Console Home v

Quarterly Performance Assistant

Asof Jul1,20219:25PM  C'
cLoseD $2,645,000 OPEN (>70%) $665,000 GOAL -- #

Edit Page

3.2m @

Nothing needs your attention right now. Check back later.

800k

Apr May Jun
Closed m Goal M Closed + Open (>70%)

Today's Events Today'’s Tasks

O TR
https://asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?...

AGARWAL.COM PTE. LTD. All rights reserved



How to Deploy the Flow?

o ® & Home Page Default - Lightninc X  &® Home | Salesforce X ] + (-]

lightning.force.com/visualEditor/appBuilder.app?id=home__desktopDefault&cloneable=true&retUrl=https%3A%2F%2Fasagarwal-flows-dev-ed.ligh... e Guest

Home Page Default ? Help
CJ Desktop Shrink To View w || &

Page

l *Label

Home Page Default

1. Type ‘Flow’ in the search
box and drag and drop the
Flow component on top right
hand corner of the page

Flow (%] v |

Quarterly Performance

ot (@ Flow

As of Jul1, 2021 9:25.5

Nothing needs your attention right now. Check back later.

v Standard (2)
*Developer Name

a Flow ‘ . 3
o . - Home_Page_Default

Paused Flow Interviews

y Page Type

Apr May dn
v Custom (0) Closed W Gosl W Closed + Open (570%) Home Page

Today's Events Today's Tasks av
v Custom - Managed (0) Template
Standard Home Page Change
Looks like you're free and clear the rest of the day. Holting dus tndsy. Be'a go-oetter; and check Back, eoon:
Description

View Calendar View A

Key Deals - Recent Opportunities

il
<

Recent Records

Get more on the AppExchange
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r
@ @ & Home Page Default - Lightninc X & Home | Salesforce X ] -+
& C
<« & Pages v Home Page Default
9 X% a8 CJ Desktop Shrink To View v || &
Components
Quarterly Performance
As of Jul", 2021 9:25 PM
CLoSED $2,645000  OPEN (-70%) $665,000 GOAL == #
Search... o34 1

v Standard (29)

Accordion

App Launcher

Assistant
Chatter Feed
Chatter Publisher
Dashboard

Einstein Next Best Action

Flow

Items to Approve

Key Deals

Launchpad

List View

Paused Flow Interviews

Performance

Get more on the AppExchange

Apr May

Today's Events

Looks like you're free and clear the rest of the day.

View Calendar

Recent Records

B sovex corporatr
E ASAGARWAL.COM PTE. LTD.

®coal m

e

2y Flow Component:

il Create a Case

This is a placeholder. Flows don't run i the canvas.

N

Today's Tasks

Nothing due today. Be a go-getter, and check back soon.

Key Deals - Recent Opportunities

No deals yet. Select another filter or check back later

1. Select the ‘Flow’
component and
select the flow that
you just created

How to Deploy the Flow?

& asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?id=home__desktopDefault&cloneable=true&retUrl=https%3A%2F%2Fasagarwal-flows-dev-ed.ligh...

Page > Flow

Flows don't run in the canvas so that they don't
accidentally do something in your org, like create or
delete records.

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

Create a Case

Inbound Cancel Appointment
Inbound Modify Appointment
Inbound New Appointment
Inbound New Guest Appointment
New Account Screen Flov&p
Outbound Modify Appointment

Outbound New Appointment



How to Deploy the Flow?

e & Home Page Default - Lightninc X  &® Home | Salesforce X ] + (-]

o
& c & asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?id=home__desktopDefault&cloneable=true&retUrl=https%3A%2F%2Fasagarwal-flow

2. Save the page
—~——

05} % a O Desktop Shrink To View v ||

B Pages v Home Page Default

Components Page > Flow
Quarterly Performance oo Component
BoIRIEEm (© New Account Screen Flow
cLoseD $2,645000  OPEN (70%) $665,000 GOAL -- 4 B (e s placehoider: Floivs donet un i the canwes: Flows don't run in the canvas so that they don't
Search... o34 accidentally do something in your org, like create or
delete records.
Assistant
v Standard (29)
m
: *Flow 0
Accordion o =
_—— [ New Account Screen Flow Q
App Launcher Nothing fleeds your attention right now. Check back later,
Assistant
Apr May Zn Edit Flow in Flow Builder 4

Chatter Feed

Clossd  ® Goasl W Closed + Open (>70%)

Today's Events 1 Today's Tasks = 1 We IOOk a” Set Layout o
Einstein Next Best Action Save the page and One Column X
B Fow return to App

Chatter Publisher

Dashboard

v Set Component Visibility

Nothing due today. Be a go-getter, and check back soon.

Items to Approve Looks like you're free and clear the rest of the day.
View Calendar el Filters
Key Deals
Launchpad Recent Records Key Deals - Recent Opportunities i + Add Filter
Globex Corporatior No deals yet. Select another fiter or check back later
List View B E
Paused Flow Interviews A ssrommacomere.uo
Performance B sutnoton rexses corp ot america

Get more on the AppExchange
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How to Deploy the Flow?

r 2
o0 e & Home Page Default - Lightninc X & Home | Salesforce X I + °

< 2> C @& asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?id=0M05g000009PcXNCAO&retUrl=https%3A%2F%2Fasagarwal-flows-dev-ed.lightning.force.co... e Guest

Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do it later using the Activation button in the
App Builder toolbar.

Don't show this message again Not Yet

1. Click on ‘Activate’ if
prompted

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved 70



How to Deploy the Flow?

[ XON & Home Page Default - Lightninc X & Home | Salesforce X l +

<« 2> C @ asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?id=0M05g000009PcXNCAO&retUrl=https%3A%2F%2Fasagarwal-flows-dev-ed.lightning.force.co...

Activation: Home Page Default

Home pages can be assigned at different levels:
@ The org default home page is displayed unless more specific assignments are made.
The app default home page is displayed for specified apps, and overrides the org default.

= Any app and profile assignments are displayed for specified app and profile combinations, and they override all other
assignments.

More Info
ORG DEFAULT APP DEFAULT APP AND PROFILE

Set this home page as the org default to display for all users unless other assignments apply.

Assign as Org Default

N

1. Click on ‘Assign as
Org Default’

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

e Guest
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How to Deploy the Flow?

& Home Page Default - Lightninc X & Home | Salesforce X I +

@ asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?id=0M05g000009PcXNCAO&retUrl=https%3A%2F%2Fasagarwal-flows-dev-ed.lightning.force.co...

Set as Org Default: Home Page Default

Set this Home page as the org default to display for all users unless other assignments apply.

Review Assignments (1)

Current Default Last Modified New Default Last Modified

System Default Home Page Default Ashish Agarwal Jul 6, 2021

1. Click ‘Save’

Cancel

Mastering Salesforce Flows © 20 AGARWAL.COM PTE. LTD. All rights reserved
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Lightning App Builder

1. Click on Back
Arrow

Search... fo R4

v Standard (29)

Accordion
App Launcher

Assistant

J Chatter Feed

Chatter Publisher
Dashboard
g Einstein Next Best Action
Flow
Items to Approve
Key Deals

E Launchpad
[E] List view

Paused Flow Interviews

Performance

Get more on the AppExchange

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE.

& Home Page Default - Lightnin

How to Deploy the Flow?

X & Home | Salesforce

Home Page Default

O] Desktop

Quarterly Performance

CLoSED $2,645000  OPEN (-70%) $665,000 GOAL == #

Apr May

= Goal

Today's Events

Looks like you're free and clear the rest of the day.

View Calendar

Recent Records

B ASAGARWAL.COM PTE. LTD.

x| +

Shrink To View v [[ &

Asof Jul1,20219:25PM €

Today's Tasks

Nothing due today. Be a go-getter, and check back soon.

Key Deals - Recent Opportunities

il
<

No deals yet. Select another filter or check back later

& asagarwal-flows-dev-ed.lightning.force.com/visualEditor/appBuilder.app?id=0M05g000009PcXNCAO&retUrl=https%3A%2F%2Fasagarwal-flows-dev-ed.lightning.force.co...

2y Flow Component:
i New Account Screen Flow

B s is 2 placeholder. Flows don't run in the canvas

Assistant

Nothing needs your attention right now. Check back later.

LTD. All rights reserved

e Guest

Activation...

Page > Flow

Flows don't run in the canvas so that they don't
accidentally do something in your org, like create or
delete records.

*Flow o

New Account Screen Flow X
Edit Flow in Flow Builder 4

Layout (: ]

One Column X

v Set Component Visibility

Filters

=+ Add Filter



How to Deploy the Flow?

F A
o e & Home | Salesforce X & Home | Salesforce X | -+ o
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home e Guest

=N
. Al v 2. Search... EJ a2 H .'P “\b’/‘
:::  Sales Console Home v
Quarterly Performance New Account Screen Flow (i}
Please enter the Account details.
cLoseD $2,645,000 OPEN (>70%) $665,000 GOAL -- # 1 ThIS iS hOW the F|0W Siccouriiame
appears on the home page. b 2

Nice & neat. Let’s enter an Website

3.2 . :
’ Account name and website | hsimnbedrockcom J

1.6m
Assistant

800k

0

Apr May Jun
Closed W Goal M Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today'’s Tasks = v
¥
® History
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How to Deploy the Flow?

o ® & Home | Salesforce X & Home | Salesforce X | +
& C @& asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home
. Al w .  Search...
eoe

:e+ Sales Console Home v

Quarterly Performance

cLoseD $2,645,000 OPEN (>70%) $665,000 GOAL -- #

3.2m

1.6m

800k

Today's Events

® History

May Jun
Closed W Goal M Closed + Open (>70%)

Today'’s Tasks

Mastering Salesforce Flows © 2021 A

e Guest
@228 @

New Account Screen Flow

Asof Jul1,20219:26 PM  C

Account "Bedrock Enterprises" with URL "https://www.bedrock.com"

has been successfully created.

|

Assistant

Nothing need

1. Once created, users are
going to see the
confirmation message then
and there only. Clicking on
‘Finish’ will bring user back
to the main screen.

GARWAL.COM PTE. LTD. All rights reserved



How to Deploy the Flow?

r 3
o ® & Home | Salesforce X & Home | Salesforce X | + o
< C @ asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home e Guest
. Al w & Search... EJ é\—

:::  Sales Console Home v

Home

Quarterly Performance m New Account Screen Flow (]
a Leads Asgtiul1,20219:26PM, | C Please enter the Account details.
CLOSED $2,645,000  OPEN (>70% . &
@ o, 1. To verify that the record Rorouiibims
H !
Contacts has been created, navigate
Website
N to Accounts tab
3.2m Opportunities
Campaigns
Tasks
1.6m
alenads Assistant
800k ornnne
& Edit
0
Apr May Jun
Closed W Goal M Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today'’s Tasks Ev

o W TR
https://asagarwal-flows-dev-ed.lightning.force.com/lightning/o/Account/home

AGARWAL.COM PTE. LTD. All rights reserved



How to Deploy the Flow?

r

5
[ ] @ & Recently Viewed | Accounts | ¢ X & Home | Salesforce X | + (+)
< c & asagarwal-flows-dev-ed.lightning.force.com/lightning/o/Account/list?filterName=Recent e Guest
. Al w Q. Search Accounts and more... [* e f\—
:::  Sales Console Accounts v
aAccounts New Import
2] Recently Viewed v ¥ i
4 items - Updated a few seconds ago \ Search this list... & ®E- C 7
Account Name Vv | Account Site v | Phone v | Account Owner Alias v
1 Bedrock Enterprises AAgar v
) IR SN 1. And you will find all the Agar =
3 ASAGARWAL.COM PTE. LTD. account reCOFdS, created AAgar v
a Burlington Textiles Corp of America]  th rough Flows. How’s that? (336) 222-7000 AAgar v
® History
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Objectives

V Configure Process Automation Settings
V How To Create a Flow?
V How to Deploy the Flow?

> Working with More Flow Elements

How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows
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Working with More Flow Elements

@ & Recently Viewed | Accounts | & X ‘ & Home | Salesforce X & Flows | Salesforce X + (]

o
< c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/Flows/home e Guest

. Search Setup E‘ ,ﬁ ') ¢ P w;“:

EEE Setup Home  Object Manager

Q, Flows

1. Navigate to Setup and in Quick Find
box, type Flows. Then click ‘Flows’

New Flow

v Process Automation

I Elows
. Flow Definitions
v ldentity
All Flows
Login Flows Iy 4
18 items - Sorted by Flow Label - Filtered by All flow definitions - Updated a few seconds ago Lol
Didn't find what you're looking for? Flow Label T v | Process Type v | Ac... v | Te... v | Package State v | Pa... \v | Last Modi... v | Last Modifie... v
Try using Global Search.
Cancel Item Flow Screen Flow v Managed-Installed v
Create a Case Screen Flow v v Managed-Installed v
Create Order Summary Flow Autolaunched Flow v Managed-Installed v
Create Process Exception Flow Autolaunched Flow v Managed-Installed v
Discount Flow Screen Flow v Masacacalosiallad -
Inbound Cancel Appointment Salesforce Scheduler Flow v v
)
— = Now, let’s go back to the Flow and add
Fow (v 7 some bells & whistles. We will add the

2. Click on Flow name to open the Flow Flow [ v feature to ask user if she/he wants to send

— T T~ — T an email on Account creation and will send
New Account Screen Flow Screen Flow v the email based on user!s choice

Outbound Modify Appointment Salesforce Scheduler Flow v v

SAGARWAL.COM PTE. LTD. All rights reserved
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Working with More Flow Elements

r

[ ® & Recently Viewed | Accounts | & X ‘ & Home | Salesforce X & Flow Builder X -+ (+]
c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwWLkAAK e Guest
<« 2 Flow Builder New Account Screen Flow - V1 2~
S =1 o3 Auto-Layout (Beta) Version 1: Active—Last modified 2 hours ago Run Debug Save As
Toolbox

Elements Manager

Search this flow...

New Resource
RESOURCES

~ Screen Components (4)

©

Start
Screen Flow

l

A5 AccountName >
A, ConfirmationMessage > Screen
A, DisplayMessage > Account Form
& Website >
v Variables (2)
A, Accountld from Create_Account_Re... > l + ' —_—
i (@) ()
EDasendEmal > Create Records Screen
ELEMENTS Create Account Confirmation Screen
S Fecord T~ Once the Account record is created, we want
Create_Account_Record a > 1. Double click on to ask the user if she/he wants to send a
" - gum - - 3 -
v Screens (2) ‘Confirmation Screen’ notification emall_. Let§ add that option to
Account_Form a > our confirmation screen

M;stering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved




Working with More Flow Elements

[ BN ) & Recently Viewed | Accounts | ¢ X ‘ & Home | Salesforce X & Flow Builder X + (]

c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwWLkAAK e Guest

Edit Screen

Components Fields (Beta) &« Toggle

New Account Screen Flow
Togg Q * API Name

2. Specify the
Account "{!AccountName}" with URL “{!W' has been successfully created. e API Name and

@ Toggle ]
\- Send Email Notification? (__JI) ﬁ Send Email Notification? label of the

e Active Label COm ponent
1. Search for Toggle Yes

component and drag it Disabled
OntO canvas Enter value or search resources...

Inactive Label

v Input (1) SendEmail

No
Get more on the AppExchange

Cancel
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Working with More Flow Elements

[ NON & Recently Viewed | Accounts | & X | & Home | Salesforce X & Flow Builder X +

c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AWLkAAK

Edit Screen

Components Fields (Beta) &« Toggle

New Account Screen Flow

Togg Q * APl Name

v Input (1) SendEmail

@ Toggle *Label

Send Email Notification? (__JI) I Send Email Notification?

Ne Active Label

A

Account "{!AccountName}" with URL “{!W' has been successfully created.

Yes

Disabled

Enter value or search resources...

Inactive Label

No
Get more on the AppExchange

Cancel

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

1. Specify the
value for Active &
Inactive label
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Working with More Flow Elements

& Recently Viewed | Accounts | & X | & Home | Salesforce X & Flow Builder X +

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdclIFrameOrigin...

1. Drag and drop the
email component to
Canvas Edit Screen

Components  Fields (Beta) < Toggle

New Account Screen Flow Acuve Laver

Email Q Yes

v Input (1) o s i : Disabled
Account "{!AccountName}" with URL (.W has been successfully created.

ot —0
Send Email Notification? a

Inactive Label
No

b .

Enter value or search resources...

S Value

Enter value or search resources...

> Set Component Visibility

Get more on the AppExchange > Advanced
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Edit Screen

Components  Fields (Beta) < Email 1. Enter the API
New Account Screen Flow '
* API Name Name & Label for

v Input (1) Email the F|e|d SCI’O"
Account "{!AccountName}" with URL "{!Website.value}" has been successfully created.

© Email HLabel down

Send Email Notification? o Email
" Disabled

{!$GlobalConstant.False}

Email Q

Email

you@example.com Placeholder Text

you

Read Only
{!$GlobalConstant.False}

Get more on the AppExchange

Required o

Ca ncel m
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r
[ NON ] & Home | Salesforce

< &

Components  Fields (Beta)

Email Q

v Input (1)

B Email

Get more on the AppExchange

We’ll set the email field to be visible
only when the user chooses the option
to send email notification

X | & Lightning App Builder | Salesfo X

New Account Screen Flow

& Flow Builder X +

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin...

Edit Screen

Account "{!AccountName}" with URL "{!Website.value}" has been successfully created.

Send Email Notification? (m
No

Email

you@example.com

e

1. Under ‘Set Component
Visibility’ section, select the
condition to ‘All Conditions

Are Met (ANDY’

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

-

(-]
e Guest

< Email
{!$GlobalConstant.False}

Required

{!$GlobalConstant.False}

Value

Enter value or search resources...

v Set Component Visibility

When to Display Component

All Conditions Are Met (AND)
Always
~/ All Conditions Are Met (AND) @

Any Condition Is Met (OR)

Custom Condition Logic Is Met
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Edit Screen

Components  Fields (Beta)

New Account Screen Flow
Email Q

v Input (1)

B Email

Account "{!AccountName}" with URL "{!Website.value}" has been successfully created.

1. Set the condition to show

the ‘Email’ field only when
the user has toggled the F

Resource

R ki QD SendEmail > Value X
‘SendEmail’ option to ‘Yes’

Operator

Equals

Value

Q True X

Get more on the AppExchange

{'$GlobalConstant.True} &
{'$GlobalConstant.False} are System
Provided Global Constants that you can use
to check or assign values
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< Email
{!$GlobalConstant.False}
Required
{!$GlobalConstant.False}

Value

Enter value or search resources...

Set Component Visibility

2n to Display Component

Il Conditions Are Met (AND)

New Condition

P W i T

2. Click ‘Done’
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"
0 e & Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder X + (]
e Guest

& c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin...

Edit Screen

Components  Fields (Beta) < Email

New Account Screen Flow {!$GlobalConstant.False}

Email Q
Required

v Input (1)
Account "{!AccountName}" with URL "{!Website.value}" has been successfully created. {I$GlobalConstant.False}

B Email
Value

Send Email Notification? (m
-

Enter value or search resources...

Email v Set Component Visibility

you@example.com When to Display Component

All Conditions Are Met (AND)

|
{!SendEmail.value} Equals

Get more on the AppExchange {!$GlobalConstant.True}

{'$GlobalConstant.True} &
{'$GlobalConstant.False} are System
Provided Global Constants that you can use
to check or assign values
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o0 e & Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder x e [~
< (& @ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest
<= 2 Flow Builder New Account Screen Flow - V1 2~
] a = Auto-Layout (Beta) Version 1: Active—Last modified 5 days ago ~ Run Debug Save As
Toolbox
Elements  Manager o
Start

v Interaction (3)
Screen Flow

1. Click on ‘Decision’
Element & drag it on
the Canvas
o

Decision

Screen
Account Form

[
O O

Loop

Collection Sort

07

v Data (4)

m Create Records

Create Records Screen
Update Records Create Account Confirmation Screen

D Get Records
Delete Records

Record Next, we’ll add a decision element to
Flows to check if the user has selected
the option to send email and has
PRI specified an email address

Get more on the AppExchange
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@ @ & Home | Salesforce X ‘ & Lightning App Builder | Salesfc X & Flow Builder X + (]

< c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest

New Decision

1. Enter a label for the
decision element, API

* Label * APl Name

Send Email? Send_Email
2 You can Description Name and DeSCFiption
eva | uate Check if the user has selected to send an email notification and has specified an email address
multiple p
COﬂd itionS in Outcomes For each path the flow can take, create an outcome. For each outcome, specify the conditions that must be met for the flow to take that path.

making a > OUTCOME ORDER @ + OUTCOME DETAILS )

decisign ) . O 3. Specify the label & API
' - ves - name for the 1st outcome

Default Outcome s _
Condition Requirements to Execute Outcome

5. Click on
‘Default
Outcome’

All Conditions Are Met (AND) v

Resource operator value 4. Specify the condition. Here
Q sendEmail > Value X Equals v Q@ True X } Z this outcome will be executed

if the user has toggled the
‘Send Email’ option to Yes and
has specified an email
address

Resource Operator Value

AND A5 Email > Value X Is Null v Q@ False X
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New Decision

* Label * APl Name

Send Email? Send_Email
Description

Check if the user has selected to send an email notification and has specified an email address

Qutcomes For each path the flow can take, create an outcome. For each outcome, specify the conditions that must be met for the flow to take that path.

OUTCOME ORDER @ + OUTCOME DETAILS

. * Label
# Yes

No
T
1. For Default Outcome,
enter the label as ‘No’. This
outcome will be executed,
when none of the preceding
outcome conditions are met

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved

2. Click Done
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® ® & Home | Salesforce X ‘ & Lightning App Builder | Salesfo X & Flow Builder X -+ (]
< c @ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest
&« 2 Flow Builder New Account Screen Flow - V1 2~
S a8 o Auto-Layout (Beta) Version 1: Active—Last modified 5 days ago Run Debug Save As
Toolbox
Elements  Manager o
Start

v Interaction (3)

Screen
Action

3 Subflow

« Logic (4) 1. Connect the ‘Decision’

Screen Flow

Assignment : element to the previous
T S

Decision Accci::eF’:er screen element

Loop _\/

Collection Sort l o

v Data (4) ﬁ > 14
O (@)

m Create Records

Create Records Screen Decision
Update Records Create Account Confirmation Screen Send Email?
Record
B Get Records

m Delete Records

e »
Get more on the AppExchange
_d
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Working with More Flow Elements

1. Now, let’s create the
body of the email that we
I want to send out. Click on
‘Manager’ tab -> ‘New
Resource’

ing App Builder | Salesfc X & Flow Builder X + (]
.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest :
Auto-Layout (Beta) Version 1: Active—Last modified 5 days ago Run Debug Save As

N

Elements Manager

Search this flow.,

New Resource
RESOURCES
~ Decision Outcomes (1)
@ Yes >
v Screen Components (6)

AccountName

ConfirmationMessage

Ay

Az

A, DisplayMessage
& Email

'

SendEmail

vV VvV VvV VvV VvV Vv

& Website
v Variables (1)
A5 Accountld from Create_Account_Re... >

ELEMENTS

v Create Records (1) ]

javascript:void(0)

©

Start
Screen Flow

Screen
Account Form

0B

Create Records Screen Defi)sion
Create Account Confirmation Screen Send Email?
Record
Now let’s learn how to create
- resource explicitly
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Working with More Flow Elements

& Recently Viewed | Accounts | ¢ X I & Home | Salesforce X & Flow Builder X +

& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000AwWLKkAAK

New Resource

*Resource Type

Select...

Variable

Constant

Formula

Text Template 1. There are different resource
Choice types available in Flow. Let's start
Record Choice Set with “Text Template’ resource type

Picklist Choice Set

Stage

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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0 e & Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder X + (]

< 2> C @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... eGuest

New Resource

1. Select the Resource
Type as ‘Text Template’

*Resource Type

Text Template

* APl Name

2. Specify the APl Name &
Description

EmailBody

Description

Resource to store the email body

*Body @

Insert a resource... View as Rich Text ¥

Ilc

i
iiii
+
"

“=

L.

Cancel m

Salesforce Sans v 12 v .v B I

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



Working with More Flow Elements

o0 e & Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder X + (]

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest

New Resource

*Resource Type

Text Template

* APl Name

EmailBody

Description

Resource to store the email body 1 . Select ‘VIeW as
Plain Text

*Body @ v

Insert a resource... Q_  View as Plain Text ¥

A New Account has been created with the following details.

Name: {!{AccountName} 2 Let’S jUSt Create a Slmple
Website: {!Website.value} email body with static text, line
break and merge fields.

Cancel
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o ® & Home | Salesforce X ‘ & Lightning App Builder | Salesfc X & Flow Builder X + (]
<& (& @ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdclIFrameOrigin... e Guest
&« 2 Flow Builder New Account Screen Flow - V1 2~
o g Auto-Layout (Beta) Version 1: Active—Last modified 5 days ago Run Debug Save As

1. To send the email,

drag and drop the o
‘Action’ element on

the Canvas

Action
Subflow

Start
Screen Flow

v Logic (4)
Assignment
Decision Screen
Account Form
Loop

Collection Sort

v Data (4) m ‘
O (@)

m Create Records

Create Records Screen Decision
Update Records Create Account Confirmation Screen Send Email?
Record
B Get Records

m Delete Records

H
Get more on the AppExchange
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Working with More Flow Elements

1. There are many different types " - °

of actions available in Flows. You
can find these actions by
Category or by type

r_platform_interaction/flowBuilder.app?flowld=3015g000000AqIEAAS e Guest

New Action

Action
Filter By
Search all actions...
Category

All

Users

Group

Appointments

Task Lights, camera, action!
Feed ltem Select an action to configure.
Order Management

Chatbots

Case

Account

Contact

Cancel Done
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o0 e & Home | Salesforce x | & Lightning App Builder | Salesic X & Flow Builder x e [~

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_inte 000QBaf&flowld=3015g000000AwLkAAK&sfdclIFrameOrigin... e Guest
1. Type ‘Email’ in the
search box and click
‘Send Email’

e
[ Emaﬁ

Filter By

Category

Send Email

emailSimple-emailSimple
Al i e

Users

Group

Appointments

Task Lights, camera, action!
Feed Item Select an action to configure.
Order Management

Chatbots

Case

Account

Contact

Cancel Done
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0 e & Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder X + (]

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest

X
i 1. Now let’s configure the send
Fiter By “°;‘::dEma" email action. Enter the label,
Category v APl Name and description. The
All Use values from earlier in the flow to set the inputs for the "Send Email" core action. To use it Label displays in Canvas on
outputs later in the flow, store them in variables. Flow Builder and so a|WayS
e “Labe *APIName give it a meaningful name so
Group Send Email Notification Send_Email_Notification that you will know what this
AppoiaS Cascrpien action is doing just by looking
Task Send Email Notification to the specified address at the label
Feed Item
Order Management Set Input Values
Chatbots As *Body 2. For Body, enter the name
-~ {EmailBody) of the resource that we
_——_ ~ fone created in previous step

Contact New Account Created

3. For Subject, just enter the
text as shown here. Scroll
down the window
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0 e & Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder X + (]

< c @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest

Chatbots 1. Toggle the Email Addresses field to
‘Include’ and enter the merge field from
the form where user has entered the
email address. The email will be sent to

Case

Account

Contact

this email address

_\/ \:m"'l Include

A3 Email Addresses (comma-separated)

{!Email.value}

Q@ Rich-Text-Formatted Body
Don't Include

A3 Sender Address
Don't Include

A3 Sender Type
Don't Include

Cancel Done 2 CIICk Done
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& c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest
<= 2 Flow Builder New Account Screen Flow - V1 2~
o] g = Auto-Layout (Beta) Version 1: Active—Last modified 7 daysago ~ Run Debug Save As
Toolbox
Elements  Manager o
v Interaction (3) Start
Screen Flow
Screen
2 )
Action 1. Now, let's connect the elements.
- . .
Subfiow Click on the small circle below the
Logic (4, .
v Lode (4] element, drag the mouse and release it
Assignment — .
9 : on the Action element
Decision Screen
Account Form

Loop l _\/

Collection Sort &
n—8 —& 0
O - O Q O

m Create Records

v

Create Records Screen Decision Action
Update Records Create Account Confirmation Screen Send Email? Send Email
Record Notification
0 Get Records
m Delete Records

Get more on the AppExchange
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& Home | Salesforce X | & Lightning App Builder | Salesfc X & Flow Builder X +

@& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin...

Select outcome for decision connector

To go to the “Send Email Notification” element, which outcome's conditions must be met?

Outcome

1. Because we are connecting it with a
decision element, Salesforce will prompt to
select the Outcome for which you want to
execute the action. Here we want to execute
the ‘Send Email Notification’ action when the
user has toggled to send email and has
provided an email address. Select the ‘Yes’
outcome and click ‘Done’
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& Home | Salesforce X ‘ & Lightning App Builder | Salesfc X & Flow Builder X + (+]
@ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest
5 2 Flow Builder New Account Screen Flow - V1 2~
)2} a o Auto-Layout (Beta) Version 1: Active—Last modified 7 days ago Run Debug Save As
Toolbox
Elements  Manager o
v Interaction (3) Start
Screen Flow
[T} Screen . .
1. Flow Builder will show you the Outcome
EAl Action .
= on the connector. Here it shows that when
3 Subflow . ‘ HEE 3 )
the outcome of decision ‘Send Email’ is ‘Yes

b action ‘Send Email Notification’ will be

Assignment . - .
] executed. Pretty intuitive, right?
Decision crpen
Account Form
Loop l
Collection Sort i
¥ e ﬂ > ; ‘ves‘
m Create Records O O O
Create Records Screen Decision Action
Update Records Create Account Confirmation Screen Send Email? Send Email
Notification

Record

ﬂ Get Records
Delete Records

Get more on the AppExchange
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& Home | Salesforce

X ‘ & Lightning App Builder | Salesfc X

& Flow Builder

X

@ asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdcIFrameOrigin... e Guest

= Flow Builder

New Account Screen Flow - V1

S g @
Toolbox

Elements Manager

v Interaction (3)

Screen
Action
Subflow

v Logic (4)
Assignment
Decision
Loop
Collection Sort

v Data (4)

m Create Records
Update Records

ﬂ Get Records
Delete Records

Get more on the AppExchange

©

Start

Screen Flow

|

Screen
Account Form

Auto-Layout (Beta)

Version 1: Active—Last modified 7 days ago Run Debug Save As

— T~

1. Now, since the Flow is currently active, you
can'’t just save changes on the current version.
You need to select ‘Save As’. This is another
cool ‘version control’ feature in Flows. Note the
current version of the Flow, which is V1 and
then click ‘Save As’

[

Create Records
Create Account
Record
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< 2> C @& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowDefld=3005g000000QBaf&flowld=3015g000000AwLkAAK&sfdclIFrameOrigin... eGuest

1. You can save the Flow as a New Version of
the existing Flow or an entirely new Flow
altogether. For now, we will save it as a new
version.

Save as

*Flow APl Name

2. If you want to
document the changes,
that has been done in this
version, you can add that
under description

*Flow Label

New Account Screen Flow New_Account_Screen_Flow

Description

This is a screen flow to create a new Account record. In this version, the option to send email has been added.

Show Advanced

Cancel Save
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X ‘ & Lightning App Builder | Salesfc X
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& Flow Builder
&«

Working with More Flow Elements

X  +
& asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000B8 TDAAO
New Account Screen Flow - V2

5

(-]
e Guest
2~
Auto-Layout (Beta) Version 2: Inactive—Last modified a few seconds ago Run Debug Activate Save As
. _%
d 1. Since you saved the Flow as a
.J new version, notice that the version D 2. But this version is still Inactive. This
has now changed from V1 to V2. |,
v en Flow
Action
-3l Subflow

means that when the users submit the form

on the Home Page, Flow version V1 will be
l triggered and not this new version V2.
v Logic (4)

Assignment

Decision

Loop

Screen
Account Form
Collection Sort

v Data (4)

m Create Records

m g
O
Update Records

Create Records
D Get Records

L]
-
(@)
Screen
Create Account Confirmation Screen
Record
m Delete Records

O
Decision Action
Send Email? Send Email

Notification

v

Get more on the AppExchange
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Objectives

V Configure Process Automation Settings
V How To Create a Flow?
V How to Deploy the Flow?

V Working with More Flow Elements

) How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows
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<= Z  Flow Builder New Account Screen Flow - V2 2~
g = Auto-Layout (Beta) Version 2: Inactive—Last modified a few seconds ago Run Debug Activate Save As
Toolbox _/\
. . . f
o 1. Before we activate this version, let’s
Elements Manager i k . ,
: St test it out. Previously we used the ‘Run
v Interaction (3) . . .
Screen Flow option to test the Flow. This time, we are

(O} Screen
o l going to try out the ‘Debug’ option and

Sk observe the difference. Click on ‘Debug’

v Logic (4) E
Assignment -

Screen
Account Form

Decision

Loop

Collection Sort l &
00
© O O

m Create Records

v

Create Records Screen Decision Action
Update Records Create Account Confirmation Screen Send Email? Send Email
Record Notification
0 Get Records
m Delete Records

Get more on the AppExchange
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Debug flow

Debug Options

Run the latest version of each flow called by subflow elements

v Show details of what's executed and render flow in Lightning runtime @ 1 NOte the Opt|on3 When debugglng the
["] Run flow as another user @ Flow. For now, leave these settings as-is
and click on Run

Input Variables

This flow has no variables that allow input access, or all its input variables are collection v
defined variables, which aren't supported for input when debugging.
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Run Again

Debug Details
New Account Screen Flow o

Please enter the Account details.

* Account Name How the Interview Started
Ashish Agarwal (00565g00000A0VRW) started the
flow interview.

: API Version for Running the Flow: 52
Website

Transaction Committed
Any records that the flow was ready to create,

update, or delete were committed to the database.

1. Unlike ‘Run’ option, ‘Debug’ will display
the processing details when running the
Flow. This is quite powerful and will tell
you exactly how your Flow is processing
the information. Hold your breath as we
dive into it. :-)
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How To Debug the Flow?

([ ] ([ ] & Home | Salesforce X | & Lightning App Builder | Salesfo X | & Flow Builder X @ New Account Screen Flow X + (]

c & asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flow__debug=true&flowVersionld=3015g000000B8TD&flowDevName=New_Account_Screen_Flow&debugl|... e Guest

Run Again

Debug Details
New Account Screen Flow

Please enter the Account details.
How the Interview Started
Ashish Agarwal (0055g00000A0VRW) started the
Opentech Inc. o 5
flow interview.
API Version for Running the Flow: 52

*Account Name

Website

https://www.opentech.com ) .
Transaction Committed

Any records that the flow was ready to create,

— T update, or delete were committed to the database.

1. Enter the Account Name and Website
and click ‘Next’
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How To Debug the Flow?

r 1
[ ] ® & Home | Salesforce X ‘ & Lightning App Builder | Salesfc X | & Flow Builder X @ New Account Screen Flow X + (+]

(& @ asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flow__debug=true&flowVersionld=3015g000000B8TD&flowDevName=New_Account_Screen_Flow&debugl... e Guest

Run Again

Debug Details
New Account Screen Flow

r SCREEN: Account_Form
Display Text: DisplayMessage
Send Email Notification? a Value at run time:

No Please enter the Account details.

Next
- Textbox: AccountName

Label: Account Name
Value at run time: Opentech Inc.

1. Under ‘Debug’, notice how Flow is J tishing Component:wetsic
processing the Screen Element. It shows SReCHIROReOE MiGUATeRL]

Account "Opentech Inc." with URL "https://www.opentech.com" has been successfully created.

Inputs:
the different components defined in o e
Screen Element and what values were disabled = false
. label = Website
assigned to those components readonly = false

required = false
value = https://www.opentech.com

2- And then Debug ShOWS you the \. Selected Navigation Button: NEXT
proceSSIng Of 2nd Elementa WhICh IS f CREATE RECORDS: Create_Account_Record
€ ’ Create one Account record where:
Create Record’. It shows that account e g 5 Ao
record was created and also shows the < Website = {'Website.value}
¢ f (https://www.opentech.com)
ACCOU nt ID . Result

A record is ready to be created when the next

or local action is exe ed or when
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How To Debug the Flow?

G al

o ® & Recently Viewed | Accounts | & X & Lightning App Builder | Salesfc X | & Flow Builder X ‘ & New Account Screen Flow X ‘ + (]
< c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/o/Account/list?filterName=Recent e Guest
=\
. Al v 2. Search Accounts and more... [* R 4'\— ’) ¢ ‘-P [\\p_‘?\/w
L -
eoe
:e+ Sales Console Accounts Vv

Accounts
B

Recently Viewed v & News | Hmeort
5 items - Updated a minute ago ). Search this list... S| E || C|
Account Name v | Account Owner Alias v
1 Opentech Inc. 1. If you navigate to the first browser tab AAgar ¥
2 o and go to ‘Accounts’, you will notice that Aliger s
: i i the account has already been created. g v
4 ASAGARWAL.COM PTE. LTD. AAgar v
5 Burlington Textiles Corp of America (336) 222-7000 AAgar v
® History
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How To Debug the Flow?

([ ] ([ ] & Recently Viewed | Accounts | ¢ X ‘ & Lightning App Builder | Salesfc X | & Flow Builder X & New Account Screen Flow X + (]

c & asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flow__debug=true&flowVersionld=3015g000000B8TD&flowDevName=New_Account_Screen_Flow&debugl|... e Guest

Run Again

Debug Details
New Account Screen Flow

VdIUE dL Uil Uiie. UPEEn e,

Account "Opentech Inc." with URL "https y . Lightning Component: Website
— = 1. Let's nawgatg bac.k. to Pebyg tab. Note = A
v that ‘Send Email Notification’ is set to ‘No’ -
and we don’t see the Email field to enter it
the email address. Toggle this to ‘Yes’ label = Website
readonly = false

required = false
value = https://www.opentech.com

Selected Navigation Button: NEXT

CREATE RECORDS: Create_Account_Record
Create one Account record where:

Name = {!AccountName} (Opentech Inc.)

Website = {{Website.value}
(https://www.opentech.com)

Result

A record is ready to be created when the next
screen, pause, or local action is executed or when
the interview finishes.

0015g00000JWJxyAAH

Transaction Committed
Any records that the flow was ready to create,
update, or delete were committed to the database.
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How To Debug the Flow?

([ ] ® & Recently Viewed | Accounts | ¢ X ‘ & Lightning App Builder | Salesfc X | & Flow Builder X & New Account Screen Flow X + (]

c & asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flow__debug=true&flowVersionld=3015g000000B8TD&flowDevName=New_Account_Screen_Flow&debugl|... e Guest

Run Again

Debug Details
New Account Screen Flow

VdIUE dL iUl Uiie. UPEIen e,

Account "Opentech Inc." with URL "https://www.opentech.com" has been successfully created. Lightning Component: Website

Send Email Notification? Screen component: flowruntime:url
Yes Inputs:
i label = (Website)
cmal Outputs:
ashish@asagarwal.com disabled = false
label = Website

— ~—— readonly = false
required = false
1. And as we toggle the ‘Send Email value = https:/jwww.opentech.com
Notification’ switch to ‘Yes’, the Email field Selected Navigation Button: NEXT
becomes visible. Pretty cool. Enter the
. . ‘ , CREATE RECORDS: Create_Account_Record
ema” addreSS and C“Ck NeXt Create one Account record where:

Name = {!AccountName} (Opentech Inc.)

Website = {{Website.value}
(https://www.opentech.com)

Result

A record is ready to be created when the next
screen, pause, or local action is executed or when
the interview finishes.

0015g00000JWJxyAAH

Transaction Committed
Any records that the flow was ready to create,
update, or delete were committed to the database.
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How To Debug the Flow?

r 3
[ ] @ & Recently Viewed | Accounts | & X ‘ & Lightning App Builder | Salesfc X | & Flow Builder be & New Account Screen Flow X + (]

c & asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flow__debug=true&flowVersionld=3015g000000B8TD&flowDevName=New_Account_Screen_Flow&debugl|... e Guest

Run Again

Debug Details
All done

The flow interview finished at Jul 13, 2021, 4:30:50 PM SCREEN: Confirmation_Screen

Display Text: ConfirmationMessage

Value at run time:

Change Inputs Account "Opentech Inc." with URL
"https://www.opentech.com" has been
successfully created.

Lightning Component: SendEmail

1. Let's pay attention to the Debug details. L
Now you can see the processing details of e
3rd Element, which is confirmation screen messageTogglelnactive = (No)
that contains the Toggle switch and email R
field. Note that Debug shows you all the b s e

details here. Scroll down the window. valus = trus

Lightning Component: Email

Screen component: flowruntime:email
Inputs:

Outputs:

disabled = false

label = Email

placeholder = you@example.com
readonly = false

required = false

value = ashish@asagarwal.com
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How To Debug the Flow?

G Al
o ® & Recently Viewed | Accounts | & X ‘ & Lightning App Builder | Salesfc X | & Flow Builder be & New Account Screen Flow X + (]

c & asagarwal-flows-dev-ed--c.visualforce.com/flow/runtime.apexp?flow__debug=true&flowVersionld=3015g000000B8TD&flowDevName=New_Account_Screen_Flow&debugl|... e Guest

Run Again
Debug Details
All done

The flow interview finished at Jul 13, 2021, 4:30:50 PM Selected Navigation Button: NEXT

Chang DECISION: Send_Email

1. The 4th Element in the Flow is a Decision O tEomaIHaclIS IS

Outcome conditions:

element Note that Debug Sect|on |S 1. {!SendEmail.value} (true) Equals true
. 2. {!Email.value} (ashish@asagarwal.com) Is null
showing that the outcome executed was false

Logic: All conditions must be true (AND)

‘Yes’ and also the values of the conditions
in the outcome. Very intuitive.

SEND EMAIL: Send_Email_Notification
Inputs:

emailBody = {!EmailBody} (A New Account has
been created with the following details. Name:

2. And since the decision outcome was > Opentech Inc. Website:

. , ‘ . https://www.opentech.com)
Yes’, the 5th element ‘Send Email ermlladinessas = Emall vaiue
Notification’ was executed. Here you can

(ashish@asagarwal.com)
emailSubject = New Account Created

see the Email Body, Email Subject and the Outputs:
Email Address to which this notification was igrie:
sent.

Transaction Committed
Any records that the flow was ready to create,
update, or delete were committed to the database.
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How To Debug the Flow?

r
L] ® M New Account Created - ashish X + o
R EEE RN ETN-EW

& C ( @& mail.google.com/mail/u/0/#inbox/FMfcgzGkZQHcmCQLXCgJXfBfnkFLsBbg
.L:EI Reading List

i Apps [5 Personal ES asagarwal.com [ES Entrepreneur [ES] Reading List ES Salesforce E5 SFDC ES SG - SIA One Point B 1MTs

oaive~r @ @ i Google §

14
Tit

= M Gmail Q_  Search all conversations

10f56 < > mEm~ &)

« B 0w ® O @« Bm» D

1. Now, you can check »
i New Account Created Inbox x &8 I
your email and you

ShOU|d recelve_ an emall e Ashish Agarwal 4:42 PM (0 minutes ago) vy €1
with the subject and & tome~
body that we specified ::;:f(\)cpc:;r:c :aI: :een created with the following details
In the FlOW Website: https://www.opentech.com
=l
€\ Reply > Forward '

» Meet
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How To Debug the Flow?

r Al
o @ & Recently Viewed | Accounts | & X ‘ & Lightning App Builder | Salesfc X & Flow Builder X + (]
< c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000B8cAAAS e Guest
<= Z  Flow Builder New Account Screen Flow - V2 2~

g = Auto-Layout (Beta) Version 2: Inactive—Last modified a few seconds ago Run Debug Activate Save As
Toolbox ‘4—————..~‘~—-____--——
Elements  Manager ° 1. Since everything worked fine in debug,
Start we can now activate this flow. Activating
Search this flow... Screen Flow . . . .
V2 will automatically deactivate version
New Rspince V1 and version V2 will become live for all
H ‘ H ki

RESOURCES users. Click on ‘Activate
v Decision Outcomes (1) E

@ Yes > r—
v Formulas (1) Scr.een

A, EmailBody N Account Form
~ Screen Components (6) &

A5 AccountName >

’ i -+ 14 E 1 4 Yes l’

A, ConfirmationMessage > ®) - ® — ®

A DisplayMessage > Create Records Screen Decision Action

& Email > Create Account Confirmation Screen Send Email? Send Email

Record Notification

& SendEmail >

& Website >
v Variables (1)

A5 Accountld from Create_Account_Re... > e || = A

ELEMENTS

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved 19




How To Debug the Flow?

o @ & Recently Viewed | Accounts | & X ‘ & Lightning App Builder | Salesfc X & Flow Builder X +

< c & asagarwal-flows-dev-ed.lightning.force.com/builder_platform_interaction/flowBuilder.app?flowld=3015g000000B8cAAAS e Guest

2 Flow Builder New Account Screen Flow - V2

Auto-Layout (Beta) Version 2: Active—Last modified a few seconds ago Run Debug Deactivate Save As

2. To take a look at all the —
version, click on back arrow

1. Flow Builder shows that

Version 2 is now Active. Let’s

Search this flow... Scl CheCk thlS OUt
New Resource
RESOURCES l
~ Decision Outcomes (1) E
@ Yes > —
v Formulas (1) Scr.een
i Account Form
A, EmailBody >
~ Screen Components (6) l
A, AccountName >
a
A - + 14 E 14 Yes )—P
5 ConfirmationMessage > ®) - ® ®)
A DisplayMessage > Create Records Screen Decision Action
& Email > Create Account Confirmation Screen Send Email? Send Email
. Record Notification
& SendEmail >
& Website >
v Variables (1)
A5 Accountld from Create_Account_Re... > {1 - 04

ELEMENTS
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How To Debug the Flow?

@ & Recently Viewed | Accounts | ¢ X | & Lightning App Builder | Salesfc X & Flows | Salesforce X + (]

[
< c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/Flows/page?address=%2F3005g000000QBaf e Guest :

. Q. Search Setup E] 2"

Setup Home  Object Manager

Q_ Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant

Flow Help for this Page (7]
New Account Screen Flow

Release Updates

Lightning Experience Transition SERcLoHIsUiFlows

Assistant
New Salesforce Mobile App QuickStart Flow Detall |Edtt] | Qpen |Run ] |Oelets
Flow Label ~ New Account Screen Flow Flow APIName  New_Account_Screen_Flow
Lightning Usage Description  This is a screen flow to create a new Account record. In this version, Namespace Prefix
the option to send email has been added.
Optimizer Type  Screen Flow
URL  /flow/New_Account_Screen_Flow Active Version 2
ADMINISTRATION A i By  Ashish Agarwal, 7/13/2021, 1:50 AM Template  False
Trigger Created By  Ashish Agarwal, 7/6/2021, 2:22 AM

Lisers

Modified By  Ashish Agarwal, 7/13/2021, 1:50 AM

1. Here you can see all the oW Versions

version of the Flows and : ‘ — . . .
. . . Action Flow Label Version Description Built with  Created Date Type Status Runin Mode API Version for Running the Flow
3 New Account This is a screen flow to create a new Account record. In this Flow 7/13/2021, 1:47 Screen " Default
Whlch Ve rSIon IS Cu rrently Open | Run | Deactivate Screen Flow 2 version, the option to send email has been added. Builder AM Flow Active  Miode 520
active. Open | Run | Del | Activate §oraceount 1 This is a screen flow to create a new Account record oW o Ti2021,3620 Soren! | fiagive DAL 520

Objects and Fields

ARWAL.COM PTE. L ghts reserved



Objectives

V Configure Process Automation Settings
V How To Create a Flow?
V How to Deploy the Flow?

V Working with More Flow Elements

V How To Debug the Flow?
I Testing the Flow

Granting Users Access to Run Flows
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Testing the Flow

r 3
[ J @ & Home | Salesforce X & Lightning App Builder | Salesfc X | & Flow Builder be ‘ + (]
& c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home e Guest

=\
. Al w Q. Search... EJ o o9 O3 .'P [\\ﬁ/‘
ooe
:e+ Sales Console Home v

New Account Screen Flow

1. Navigate to Home tab, if As of Jul1, 2021 9:26 PM |

Please enter the Account details.

you are not already there.

* Account Name

Zen Corporation

Website

3.2m [ https://www.zencorporation.com }

2.4m /¥

. 2. Enter the Account Name & /

Website. Click Next

800k
0
Apr May Jun
Closed W Goal M Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today'’s Tasks Ev
® History
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Testing the Flow

r 3
o ® & Home | Salesforce X & Lightning App Builder | Salesfc X | & Flow Builder be ‘ + (]
< c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home e Guest

=\
0 M v ] Qs B NN RN )
ooe
:es Sales Console Home v

New Account Screen Flow

1. Navigate to Home tab, if Asof Jul1, 2021925 PM |

Account "Zen Corporation" with URL

you are not al ready there . i "https://www.zencorporation.com" has been successfully created.
Send Email Notification?

Yes F

Email
3.2m ashish@asagarwal.com
/¥
2. Toggle ‘Send Email /
o Notification’ to ‘Yes’, enter the
. email address and click ‘Next’
0
Apr May Jun
Closed W Goal M Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today'’s Tasks Ev
® History
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Testing the Flow

r 3
o [ ] & Home | Salesforce X & Lightning App Builder | Salesfc X | & Flow Builder X ‘ + (]
& c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home e Guest

=N
. Al v  Q  search.. EJ a2 H .'P (\ﬂ/‘
.oe
:e+ Sales Console Home v

Home

Quarterly Performance . New Account Screen Flow ]
2. To verify that the account  |,,,...., «

Leads . ' Please enter the Account details.
cLoSED $2,645,000  OPEN (>70% = was Created, click on -

Accounts . s ccount Name

& Accounts’ tab
Contacts
Website

3.2m Opportunities

Campaigns N
2.4m Next

1. Flow will bring you back to
1.6m Calendar
the 1st Screen.
800k e
& Edit
0
Apr W Jun
Closed W Goal M Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today'’s Tasks Ev
¥ o W P e, - = » » o

https://asagarwal-flows-dev-ed.lightning.force.com/lightning/o/Account/home
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Testing the Flow

5
o ® & Recently Viewed | Accounts | & X & Lightning App Builder | Salesfc X | & Flow Builder X ‘ +

r

& c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/o/Account/list?filterName=Recent e Guest

=N
. Al w Q. Search Accounts and more... x|~ ﬁ ’) $ ‘.P (\f.‘?\/‘
-

:::  Sales Console Accounts v

Accounts
Ha Recently Viewed v New | Import

6 items + Updated a few seconds ago 1 - You can see the record for Q. search this list...
Account that you just created

v E||C|

Account Name

, ne v | Account Owner Alias v
1 P~ through Flows._ Let’s check A =
2 Opentech Inc. the emall nOW AAgar v
3 Bedrock Enterprises AAgar v
4 Globex Corporation AAgar v
5 ASAGARWAL.COM PTE. LTD. AAgar v
6 Burlington Textiles Corp of America (336) 222-7000 AAgar v

® History
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Testing the Flow

r Al

o0 e M New Account Created - ashish X -+ (]
< C ( & mail.google.com/mail/u/O/#inbox/FMfcgzGkZQHcmDXbcGwqtkHFchGkPpdB o & % ’I‘n q QL% > Lt @ON§
it Apps 5 Personal [ES) asagarwal.com [E5 Entrepreneur [5) Reading List B Salesforce B SFDC B SG - SIA One Point B 1MTs T_El Reading List
= M Gmail Q  Search all conversations = ® Active ¥ ® & GOOg'e ‘9’
~ Mail 7 « B 0w 8 0 & D Tofsy < > mEm~ B
[ Inbox 5 .
New Account Created Inbox x &
1. And you can also Ashish Agarwal 5:01PM (0 minutes ago) Yy €}
tome v
see the emall A New Account has been created with the following details
nOtIfI Catlon Name: Zen Corporation

: https://www.zencorporation.com

€ Reply > Forward

> Meet
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Objectives

V Configure Process Automation Settings
V How To Create a Flow?
V How to Deploy the Flow?

V Working with More Flow Elements

V How To Debug the Flow?

« Testing the Flow

‘ Granting Users Access to Run Flows
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Granting Users Access to Run Flows

® & Home | Salesforce X & Users | Salesforce X + (+]

[ ]
& c & asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/ManageUsers/page?address=%2F0055g00000BZ40d%3Fnoredirect%3D1%26isUserEntityOverride%3D1 i o

. Search Setup E‘ ﬁ ’) 33! -.. (\H‘

EEE Setup Home  Object Manager

v Users

Permission Set Groups

| User

Permission Sets Anna Parker B ser ProfileHelp for this Page @

t Assignments [0] | ission Set i Activation Required [0] | ission Set Group Assignments 0] | ission Set License i [0] | Personal Groups [0] | Public Group Membership [0] |
ipfo] | Team[1] | Managers in the Role Hierarchy o] | OAuth Connected Apps[o] | Third-Party Account Links (0] | Installed Mobile Apps [0] | Authentication Settj i
User Provisioning Accounts [0]

1. In your Salesforce Org, 2. Select the user license

create another User. You can - W A S N as ‘Salesforce’ and
use your own emall address but Alias  apark User License  Salesforce proflle as ‘Standard User’
Email  anna@asagarwal.com Profile  Standard User
ensure that the username you > e actve and save the record
are prOVIdIng IS unlque Nickname apark 1 Marketing User
Title Offline User
Company Knowledge User
Prospector USers Department Flow User v
Division Service Cloud User
Address Site.com Contributor User
Didn't find what you're looking for? Time Zone  (GMT+08:00) Sil
Try using Global Search. — — —
oo emwmeer| 3 Set yourself as Manager for | You need to grant users
Delegated Approver thiS user' We Wi" be need this -—1— access to run FIOWS- Let,s See
T——— ﬁ in subsequent modules ‘ how to do that
eceive roval Request Emails nly if | am an approver i
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Granting Users Access to Run Flows

. . Login Access Policies | Salesfc X + °
1. To allow admins to login as - , —

‘ . 5 . ng.force.com/lightning/setup/LoginAccessPolicies/home i o
any user, type ‘Login Access’ in —
the search box and click ‘Login BearciSebun Ha@a?2za @

Access Policies’
w
Q, Login Access SETUP
ﬂ Login Access Policies
v Security
I Login Access Policies
Login Access Policies Help for this Page &
Didn't find what you're looking for? Control which support organizations your users can grant login access to.

Try using Global Search.

2. Check the box for
‘Administrators Can
e o 3 Login as Any User’ and

Manage Support Options Save | | Cancel

Administrators Can Log in as Any User

click ‘Save’

Support Organization Packages

Salesforce.com Support ® @)

Save | Cancel

Enable the setting to allow
you to login as any user.
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Granting Users Access to Run Flows

Session Settings | Salesforce X +

1. Type ‘SeSSiOn Settlngs’ in the ng.force.com/lightning/setup/SecuritySession/home
search box and click ‘Session - P - <L ™
Settings’ -

~—
‘ Q_ Session Settings ’ SETUP
Session Settings
v Security v
I Session Settings B ) . ' ‘
Session Settings Help for this Page @
Didn't find what you're looking for? Set the session security and session expiration timeout for your organization.

Try using Global Search.

Session Timeout

Timeout Value 2 hours v

() Disable session timeout warning popup
Force logout on session timeout

2. Uncheck the box for
(] Lock sessions to the IP address from whi ‘ Force relog i n after
¥4 Lock sessions to the domain in which th Logln_AS_User’ and C“Ck

("] Force relogin after Login-As-User

(] Require HttpOnly attribute ¢ Save’
() Use POST requests for cross-domain se:
(") Enforce login IP ranges on every request  ;

Session Settings

Extended use of IE11 with Lightning Experience

Also disable the setting to ‘Force
relogin after Login-As-User’ for
ease of testing

**EXTENDED USE OF IE11 WITH LIGHTNING EXPERIENCE HAS NOW ENDED**

AS OF DECEMBER 31, THE EXTENDED PERIOD HAS ENDED, AND USE OF INTERNET EXPLORER 11 (IE 11) WITH LIGHTNING EXPERIEN(
FUNCTIONALITY THAT AFFECT ONLY IE 11 WILL NOT BE FIXED. PLEASE SWITCH TO A SUPPORTED BROWSER.

Caching
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Granting Users Access to Run Flows

Users | Salesforce X + (+]

ng.force.com/lightning/setup/ManageUsers/home Yo o

1. Type ‘Users’ in the search
box and click ‘Users’ . Search Seton [ &

— —

Q. Users

v Users

Permission Sgt Groups m

4 A" UserS Help for this Page &)

Permission fpets

Profiles On this page you can create, view, and manage users.
Public Grpups In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: iOS | Android
Queues, View: Edit | Create New View
Bk AB/CDIEFGHIJKLMINOPQIRIS TIUV WX Y|Z Other Al
oles
UserManagement Senings New User Reset Password(s) ' Add Multiple Users ‘ n
I U D Action Full Name * Alias Username Last Login Role Active Profile Manager
O | Edit Agarwal, Ashish AAgar  ashish@asagarwal-flows-dev-ed.com 8/7/2021, 3:41 AM v/ System Administrator
v Feature Settings O | Edit Chatter Expert Chatter chatty.00d5g000005iapmeas.hvpbfwec8ukt@chatter.salesforce.com v/ Chatter Free User
v Data.com D | Edit | Login Parker, Anna apark anna@asagarwal-flows.com v/ Standard User Agarwal, Ashish
Prospector Users integration@00d5g000005iapmeas.com v/ Analytics Cloud Integration User
@00d59000005iapmeas.com v/ Analytics Cloud Security User

New User  Reset Password(s) Add Multiple Users

Didn't find what you're looking for? 2 C“Ck on ‘Logln’ for the
Trysing Glatial Searcn. user that you just created

A B CDEFGHIJKLMNOPQRSTUV W XY Z Oter All

ts reserved



Granting Users Access to Run Flows

® © ® & Recently Viewed | Accounts | < X | & Users| Salesforce X & Home | Salesforce x  + 2. Notice that the Flow Component
C & asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home that we added on the Home screen is
not visible. This is because we haven't
given permission to this user to run
Flows

& Logged in as Anna Parker (anna@asagarwal-flows.com) Log out as Anna Parker

:::  Sales Console Home v

1. Salesforce will log you as
another user

Quarterly Performance Assistant
As of Today 3:29PM &

cLoseD $0  OPEN (>70%) $0  GOAL -- #

500k
400k
Nothing needs your attention right now. Check back later.

300k

Add the opportunities you're working on, then come back here to view your

performance.
200k
100k

0
Aug Sept Oct Nov
Closed ® Goal m Closed + Open (>70%)
Today's Events Today's Tasks v
©® History
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Granting Users Access to Run Flows

[ ] ® & Recently Viewed | Accounts | ¢ X ‘ & Users | Salesforce X & Home | Salesforce X + (+]

c @ asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home g o

& Logged in as Anna Parker (anna@asagarwal-flows.com) Log out as Anna Parker

. Al w Q  Search... B 4’—‘ ') @ ‘.'
1. Let’s fix this. Log out

as the the logged in User

:::  Sales Console Home v

Quarterly Performance

As of Today 3:29PM ¢ l
cLoSED $0  OPEN (>70%) $0  GOAL --

500k

400k
Nothing needs your attention right now. Check back later.

300k

Add the opportunities you're working on, then come back here to view your

performance.
200k

100k

Aug Sept Oct Nov
Closed ® Goal B Closed + Open (>70%)

Today's Events Today's Tasks

©® History
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Granting Users Access to Run Flows

o0 e & Recently Viewed | Accounts | ¢ X ‘ & Users | Salesforce X & Users | Salesforce X -
¢«

c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/ManageUsers/page?address=%2F005%3FisUserEntityOverride%3D1%26retURL%3D%2Fsetup%2Fhome

Q. Search Setup E] ﬁ ’)

Home Object Manager v

Q Quick Find

Setup Home

Service Setup Assistant 3

Help for this Page &)

All Users

On this page you can create, view, and manage users.

Multi-Factor Authentication Assistant

Release Updates

Lightning Experience Transition In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: iOS | Android

Assistant View: [AllUsers v | Editl Create New View

New Salesforce Mobile App QuickStart A/B/IC/D/E/FIG/H/I|/J/IKILIMIN/O/P/Q/RISIT/U|VI W X|Y|Z|Other All
Lightning Usage New User | | Reset Password(s) | Add Multiple Users ‘ n
Optimizer () Action Full Name * Alias Username Last Login Role Active Profile Manager
O | Edit Agarwal, Ashish AAgar  ashish@asagarwal-flows-dev-ed.com 8/4/2021, 11:35 PM v/ System Administrator
ADMINISTRATION
O | Edit Chatter Expert Chatter chatty.00d5g000005iapmeas.hvpbfwec8ukt@chatter.salesforce.com v/ Chatter Free User
v Users () | Edit | Login Parker, Anna apark anna@asagarwal-flows.com v/ Standard User
Permission Set Groups i i tion@00d5g000005iapmeas.com v/ Analytics Cloud Integration User
tssecurity@00d5g000005iapmeas.com v"  Analytics Cloud Security User

:er::lsswn Sets 1 ) Clle On ‘Edlt’ fOI' the
user

New User  Reset Password(s) Add Multiple Users

Public Groups A/B/C/DEF/IGHIJKLMNOPQRISTU VWX Y Z Other All

Queues
Roles

User Management Settings

ARWAL.COM PTE. L ghts reserved




Granting Users Access to Run Flows

(] & Recently Viewed | Accounts | ¢ X ‘ & Users | Salesforce X & Users | Salesforce X e (+]

[ ]
& c @& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/ManageUsers/page?address=%2F0055900000BZ40d%2Fe%3FisUserEntityOverride%3D1%26retURL%3D%252F0... ¥t

. Search Setup E‘ ﬁ ’) ¢ -.‘

EEE Setup Home  Object Manager

Q Quick Find

Setup Home

Service Setup Assistant b [ ' ) . . . . g = . . - v

~ User Edit Help for this Page &
Multi-Factor Authentication Assistant Anna Parker

Release Updates

User Edit Save | Save & New | Cancel
Lightning Experience Transition ==
Assistant

First N Rol i
New Salesforce Mobile App QuickStart et ame ol | <None Specified> v
. Last Name I User License Il Salesforce v] ‘ n
Lightning Usage
o e Sl L — | T R

General Information 1 = Required Information

Optimizer .

? Eni | anna@asagarwal com |
ADMINISTRATION |[ana@asagarwaows.{ Marketng User [
v Users I > C

Title User D
Permission Set Groups CoIpaary : 1 Ch k th b f 5 Elow Usar
Permission Sets Department : " ec € boxior Vice Cloud User [

Profiles Division FIOW User and Save Lontributor U There are two ways to grant users

et """ access to run Flows. One is to check
Queues Ontnoom Uoar the box for ‘Flow User’ on user’s
Roles Data.com Monthly Addition L re cord

User Management Settings Accessibility Mode (Classic Only.
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Granting Users Access to Run Flows

tenny  DOX a@nd click ‘Run Flows’ under

L ® & Recently Viewed | Accounts | & X ‘ & Users | Salesforce X @ Profiles | Salesforce X + (+]
& c @ asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/EnhancedProfiles/page?address=%2F00e5g000003aeRk i o
T r@sr2ea®
. , .
ass 1. Navigate to user’s Profile,
eece ‘ y .
—ed 1ype ‘Run Flows’ in the search

Restetl System Permission
New Sa|
Lightning Usage D) Profile Help for this Page &
Optimizer Custom: Sales Pydfile i a
(2 Run Fiowd / % | | | Clone | Delete | | Edit Properties
ADMINISTRATION —_—
System Permigiffons
v Users Run Flows Assigned Users
issi Description
permission Set Groups oelloomes oo Another way to grant users access to run Flows
Permission Sets . . . - .
Profiles Last Modified By salesforce.com, inc., 6/14/2021, 3:51 AM Is to grant the permISSIon at PrOfIIe Level or do It
publc & through Permission Sets.
ublic Groups
Apps
Queues .
— - However, on the Profile level, you can only
Settings that specify which apps are vis - - - -
Uksr Mansgamant Setdings Sasioni Capesied ions change this permission for custom profiles. If
Settings that specify which connected & . . -
Users using a standard profile, you will need to use
Object Settings . . !
> Data S e e ‘Permission Set’ as Salesforce does not allow
App Permissions .
> Emi Pemissins o perom app-speciicac Yol to change some of the settings for Standard
PLATFORM TOOLS %ﬁl%mte»kpex classes Profiles
Visualforce Page Access
issions to execute Vi pages

> Apps

Settinas that anolv to Salesforce anns._ such as Sales and
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Granting Users Access to Run Flows

(] & Recently Viewed | Accounts |

([ ]
< &

Home

Release Updates

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart

1. Click on ‘Edit’, check the
box to ‘Run Flows’ and
click Save. But we will not
do this now as we have
already granted the user
access from user’s record

Queues
Roles
User Management Settings
Users
> Data

> Email

PLATFORM TOOLS

> Apps

Mastering Salesforce Flows © 202

X ‘ & Users | Salesforce X

@& asagarwal-flows-dev-ed.lightning.force.com/lightning/setup/EnhancedProfiles/page?address=%2F00e5g000003aeRk

Q. Search Setup

Object Manager v

SETUP

Profiles

Remove People from Direct Messages

Report Builder

Report Builder (Lightning Experience)

Run Flows

Run Reports

Salesforce Anywhere in Lightning Experience
Salesforce Anywhere on Mobile

Salesforce Mobile App: Native scrolling on webviews

Schedule Reports

Select Files from Salesforce
Send announcement emails
Send Custom Notifications
Send Email

Send Non-Commercial Email

Send Outbound Messages

Show App Launcher in Experience Cloud Sites
Show Company Name as Site Role

Show Custom Sidebar On All Pages

Skip Device Activation at Login

Subscribe to Dashboards

Subscribe to Dashboards: Add Recipients

& Profiles | Salesforce X - (-]

Lets a user remove others from direct messages the user is in.

Create, edit, and delete reports using the classic report builder interface.

Create, edit, and delete reports using the enhanced report builder interface. Only available in Lightning Experience.

In this org, run any active flow. In Experience Builder sites, run any active flow that's distributed with the Flow Lightning component.
Run reports and dashboards.

Use Salesforce Anywhere in Lightning Experience

Use the Salesforce Anywhere mobile app

Replace ui:scroller with native scrolling on webviews. Users experience smoother scrolling.

Schedule report refreshes in Salesforce Classic, and send email notifications that include refreshed reports in HTML format. Your organization's data may be
saved and/or processed by third-party services, and Salesforce is not responsible for data users choose to send outside of Salesforce.

Selecting a Salesforce file is an option when attaching a file.

Allows email notifications to be sent when a user posts an announcement.

Trigger the Send Custom Notification action in flows that run in user context, REST API calls, and Apex callouts.
Send email to a single contact or lead.

Send non-commercial end-user emails to contacts, leads, and person accounts who opt out of email or who choose Don't Market in data privacy records. This
permission doesn't apply to the Cases email action, Lightning Experience list email, or Salesforce Classic mass email.

Send outbound messages to an external Web service API.
Display the App Launcher icon in Experience Cloud sites.
Allow users to see other users' company name in site role.
Display a custom sidebar on all pages in Salesforce.com.

Allow a Salesforce Customer Support representative to log in to this org without verifying their identity in order to troubleshoot an issue.

Subscribe to in Lightning to schedule dashboard refreshes and send by email. Your or ion's data may be saved

and/or processed by third-party services.yand Salesforce is not responsible for data users choose to send outside of Salesforce.
Specify.r

of email notifications from

ARWAL.COM PTE

1S in'Lightn‘iAngA =XP! ce. AII_yecipigr)! eme_lill ad_dressg_s appear in the subscription email's
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Granting Users Access to Run Flows

Users | Salesforce X + (-]
1. Let’s |Og back in as the user. [ing.force.com/ightning/setup/ManageUsers/home e o
Type ‘Users’ !n the search box . BeariSn B 2
and click ‘Users’
e I
Q Users| / ’

v Users

Permission Sgt Groups

Help for this Page &)

All Users

Permission fpets

On this page you can create, view, and manage users.

Profiles
Public Grpups In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: iOS | Android
Queues, View: Edit | Create New View
Bk AB/CDIEFIGHIJKLMINOPQIRIS TIUV WX Y|Z Other Al
oles
UserManagement Senings New User Reset Password(s) ' Add Multiple Users ‘ I
I U D Action Full Name * Alias Username Last Login Role Active Profile Manager
O | Edit Agarwal, Ashish AAgar  ashish@asagarwal-flows-dev-ed.com 8/4/2021, 11:35 PM v/ System Administrator
v Feature Settings O | Edit Chatter Expert Chatter chatty.00d5g000005iapmeas.hvpbfwec8ukt@chatter.salesforce.com v/ Chatter Free User
v Data.com () | Edit | Login Parker, Anna apark anna@asagarwal-flows.com v/ Standard User
Prospector Users er, Integration integration@00d5g000005iapmeas.com v/ Analytics Cloud Integration User
ity@00d5g000005iapmeas.com v"  Analytics Cloud Security User

New User  Reset Password(s) Add Multiple Users

Didn't find what you're looking for? 2 C“Ck on ‘Logln’ for the
Trysing Glatial Searcn. user that you just created

A B CDEFGHIJKLMNOPQRSTUV W XY Z Oter All
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Granting Users Access to Run Flows

[ ] @ & Recently Viewed | Accounts | ¢ X ‘ & Home | Salesforce X & Home | Salesforce X + (+]

c @ asagarwal-flows-dev-ed.lightning.force.com/lightning/page/home g o :

& Logged in as Anna Parker (anna@asagarwal-flows.com) Log out as Anna Parker

1. And voila, user can now see
and run the Flow

:::  Sales Console Home v

2. Finally logout as
the user

Quarterly Performance New Account Screen Flow

As of Today 3:50 PM  C' | Please enter the Account details.

5 -
cLoseD $0  OPEN (>70%) $0  GOAL R * Account Name

500k
Website
400k
Add the opportunities you're working on, then come back here to view your
performance.
200k
Assistant
100«
0
Aug Sept Oct Nov
Closed ® Goal B Closed + Open (>70%)
Nothing needs your attention right now. Check back later.
Today's Events Today's Tasks v
©® History
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Let’s Recap - Important Flow Terminologies

Salesforce Flow Salesforce product that encompasses building, managing, and running flows and processes.

Flow The part of Salesforce Flow that automates a business process by collecting data and doing
something in your Salesforce org or an external system.

Flow Builder A point-and-click tool for building flows.

Flow Version A version is the saved copy of a flow.

Flow Interview An interview is a running instance of a flow.

Flow Elements An element is a step in the flow that instructs the flow on what to do. Elements can further be

categorized into three different buckets - screens, logic, and actions.

Flow Resource Resources are placeholders (think of variables) that you reference throughout your flow.
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Let’s Recap

V Configure Process Automation Settings
V How To Create a Flow?
V How to Deploy the Flow?

V Working with More Flow Elements

V How To Debug the Flow?

« Testing the Flow

V Granting Users Access to Run Flows
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It’s Your Turn Now

Configure Process Automation Settings

Create a Screen-Flow to create an account record and give the
option to the user to send an email

Embed the Screen-Flow on the Home Page

Debug the Flow

Test the Flow by creating an account record and sending email
Create a user in your Salesforce Org, grant the user permission to
run Flows and test the flow as that user

\AA

YVVY
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Questions
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