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ABSTRACT

The aim of this research was to evaluate the role of the first responder at the crime scene,
focusing on visible policing members at Ivory Park Police Station situated in Gauteng
Province. A qualitative approach was employed in which the multiple data sources of
literature, documents (SAPS directives) and structured interviews were compared in an
attempt to substantiate the research findings. The interviews were conducted with visible
policing members who attended to crime scenes as first responders and with detective

branch commanders.

This research discussed a number of key concepts: crime scene, criminal investigation,
first responder, Locard’s Principle and physical evidence. It explained that criminal
investigation is a logical and systematic process of gathering, locating and collecting
evidence and the subsequent apprehension of perpetrators of crime in an attempt to
secure a conviction. The objectives of criminal investigation are to detect crime; locate
and identify possible offenders; gather, collect and process evidence; arrest offenders;
recover stolen property; and bring the perpetrators before court to secure a conviction.
The basic purpose of investigation is to prevent crime. Locard’s Principle, also known as
the “the contact theory”, is that every contact leaves a trace. This research also suggests
the processes that must be followed when crime is reported, the meaning of preliminary
investigation, and the basic considerations during preliminary investigation, the main

mistakes made by the first responder and the solutions to the identified mistakes.

It is imperative that visible policing members familiarise themselves with the purpose of
investigation and develop an understanding of the term “Locard’s Principle”, the process
that must be followed when crime is reported, the basic considerations in the preliminary
investigation of a crime and the main mistakes made by the first responders at the scene
of crime, as these carry significant weight in the execution of their daily duties. These
must be understood by the first responder as they contribute to the successful
investigation and prosecution of offenders. This research hopes to assist in securing

convictions and decreasing the number of repeat offenders who commit crimes.
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CHAPTER ONE
GENERAL ORIENTATION

1.1 INTRODUCTION

The crime rate in South Africa (SA), as indicated in the South African Police Service
(SAPS) crime statistics, is very high (Gupta & Guttman, 2014:6). Serious and violent
crimes in SA are escalating as mentioned in the South African Police Service Crime
Statistics 2016/2017 financial year, where there is a rise of 22.3% of murders as opposed
to 2011/2012 statistics. It is necessary for the SAPS to use every method and technique
available to it to solve these crimes. One such method is to make use of any information

found on the scene of crime.

All crime that is reported is required to be investigated. When a crime is committed, police
officers respond by going to the scene of crime. Information found at the scene of crime
is often valuable for the investigation of the case. This suggests that all steps taken in
crime scene responses should be calculated and methodological to ensure that this

information is discovered and preserved.

The first responding officer should arrive at the crime scene safely, defuse any dangerous
situations, provide medical assistance, apprehend any suspects, secure the scene and
identify witnesses. The initial actions taken at the crime scene by the first responder at
the outset of the investigation are of such vital importance that they often determine the
outcome of the investigation (Camp, 2011:1), see United Nations Office on Drugs and
Crime (UNODC), 2009:4).

Unfortunately, complaints have been received from investigating officials that the first
responding officers that attend scenes of crime before the detectives arrive destroy and
contaminate evidence in an attempt to help the victims and to find out what happened on

the scene. This study thus evaluates the role of the first responder at the crime scene.



This chapter provides the general orientation of the study, the aim of the study, purpose
of the study, the research questions under study, key theoretical concepts, research
design and approach, target population and sampling, data collection and data analysis,
methods taken to ensure validity, methods taken to ensure reliability, ethical

considerations and the research structure.
1.2 PROBLEM STATEMENT

The research problem or question is the axis around which a whole research study
revolves. The statement of the problem must first be expressed with the utmost precision;
it should then be divided into more manageable sub-problems (Leedy & Ormrod,
2010:44).

During the 2014/2015 financial year, the SAPS Geographical Information System (GIS)
(GIS is an electronic version of crime mapping used as a daily report database) indicates
that 5,684 cases were reported at Ivory Park Police Station and put on the roll at Tembisa
Magistrates Court. Of these cases, 1,238 were withdrawn from court due to insufficient
evidence, while the remaining 4,446 dockets were still under investigation. Detectives
complain that first responders to crime scenes tamper with evidence at the scene of crime,
that they do not give statements in detail about the chain of evidence or the conditions of
how the crime scene was found, and that they walk around and touch evidential exhibits
at the crime scenes. As a result, they lose cases against the suspected criminals in the
court of law. This problem was identified at several police stations in the North Rand area
in Gauteng Province (GP) and can be expected to affect South Africa as a whole because

criminals are acquitted and continue to commit aggravated crimes in the communities.

When a crime is committed, the perpetrator leaves traces of evidence, or takes something
from the scene of crime, in accordance with Edmund Locard’s Principle that every contact
leaves a trace (Trimm, 2003:6). However, this does not apply to offenders only, but also
to all people entering the scene of crime: medical emergency personnel, security officials,

members of the public and other police officials.



It is therefore imperative for first police responders to understand their roles at the scene
of crime and that they must be careful when walking around a scene of crime in order to

keep the integrity of physical evidence and preserve the crime scene.

Because of the problems identified with the mistakes made by first responders at crime
scenes, the researcher decided to conduct a study to establish the duties and functions
of first responders so that they can be informed of their roles at the scene of crime. In
most cases visible policing officials arrive first at crime scenes before detectives;

therefore, they must adhere to the protocols of the role of first responders to crime scenes.

1.3 AIM OF THE RESEARCH

The research aim refers to what the researcher wants to achieve at the end of their study.
An aim can be described as a general statement of what the researcher sets out to
achieve (Wilson, 2014:43). The aim of this research is to evaluate the role of the first

responder at the crime scene.
1.4 DEMARCATION

In this study, the first responder is demarcated as SAPS members from the Division:
Visible Policing (Vispol) (uniform police members) only, as set out in the SAPS National
Instruction (NI) 1/2015 on Crime Scene Management (CSM) (SAPS, 2015:3). The
purpose of the above-mentioned NI is to regulate the management of crime scenes to
ensure that crime scenes are properly controlled, managed, documented and
investigated, and that the integrity of items with potential evidential value is maintained.

For the purpose of this study, the researcher focused on evaluating the role of uniform
members as first responders at the crime scene at Ivory Park Police Station, located in
GP.

1.5 PURPOSE OF THE RESEARCH

According to Oates (2006:16), the purpose of research is that the researcher intends to

add more to what is known about a particular subject.



The main drive behind a piece of research is the desire to solve a practical problem and

to improve procedures (Denscombe, 2002:27).

The purpose statement summarises concisely the purpose of the study, specifically what
it is intended to achieve; it outlines the specific scholarly contribution the researcher
intends to make and how this will help students and fellow academics (Wang, 2015c:7).

Denscombe (2002:22) states that research can serve many purposes, such as to explore,
evaluate, apply new knowledge and empower. Following Denscombe (2002:26), the

purpose of this research is to:

o Evaluate: The researcher interviewed SAPS visible policing members to determine
their viewpoints on the role of the first responder at crime scenes, their strengths
and their weaknesses, with the aim of turning their weaknesses into strengths.

o Explore: The researcher explored literature and conducted interviews with
experienced visible policing members to determine what the latest literature on the
first responder and experienced members on the ground identify as pitfalls to avoid
and effective practice.

o Develop good practice: out of the interviews, literature and documents, the
researcher recommended steps for good practice to first responders.

o Empowerment: the researcher intends to write articles and present lectures to police
officials and members of the public to educate them about the value of protecting

physical evidence at crime scenes as first responders to the crime scenes.
1.6 RESEARCH QUESTIONS UNDER INVESTIGATION

According to Mouton (2006:53), research questions are formulated to focus on a research
problem that has been identified. Leedy and Ormrod (2014:39) are of the opinion that
research questions provide guidance regarding the kinds of data the researcher should
collect; they also suggest how the researcher should analyse and interpret those data.

The researcher identified these research questions:

o What are the objectives of investigation?
o What is the role of the first responder at a crime scene?

4



1.7 KEY CONCEPTS

As mentioned by Leedy and Ormrod (2010:119), the purpose of defining key concepts is
to prevent any misunderstanding among readers of a research report. For the purpose of

this study, the following concepts were defined.

1.7.1 Crime Scene: A crime scene is a place where direct or indirect evidence of a crime
or an allegedly committed crime can be found. The term refers to an area where a crime
took place (Fisher, 2004:54; Swanson, Chamelin & Territo, 2003:35).

1.7.2 Criminal Investigation: a criminal investigation is the process of discovering,
collecting, preparing, identifying and presenting evidence to determine what happened

and who are responsible for committing a crime (Bennett & Hess, 2004:4).

1.7.3 First Responder: refers to the first member, irrespective of his or her unit, who is

dispatched to the crime and arrives first at the crime scene (SAPS, 2005:2).

1.7.4 Locard’s Principle: According to Trimm (2003:6), the Locard’s Principle explains
that every contact leaves a trace, with the more violent the crime, the more likely that the
trace evidence has been transferred between the victim and the perpetrator.

1.7.5 Physical Evidence: Physical evidence is any material object (such as fingerprints,
tyre marks, footprints, fibres) used to prove that a crime has been committed or to
establish the key elements of a crime; physical evidence can also place the suspect in
contact with the victim or with the crime scene (Fisher & Fisher, 2012:1).

1.8 RESEARCH METHODOLOGY

Research methodology is the scientific method chosen by the researcher for conducting
their research using a rigorous, impersonal mode of procedure that is based on the

demands of logic and objectivity (Leedy & Ormrod, 2014:74).
1.8.1 Design

The research design is the specific framework that the researcher uses to collect data,

organise the data, and analyse it for the intended result. It can be considered as a



blueprint of those procedures adopted by the researcher for testing the relationship
between the dependent variables (what the researcher is interested in) and the
independent variables (variables believed to affect the dependant variable) in the study
(Maxwell, 2013:64). According to Mouton (2006:107), a research design is defined as a
set of guidelines and instructions to be followed in addressing the research problem. The
main function of the research design is to enable the researcher to anticipate what the
appropriate research decisions should be so as to maximise the validity of the eventual
results. (See Section 1.14 on the steps taken to ensure the validity of this study.) The
function of a research design is to ensure that the evidence obtained enables the
researcher to answer the research question as unambiguously as possible (Henning,
2005:146). Maxwell (2013:2) in addition defines a design as “a plan or protocol for
carrying out or accomplishing something (esp. a scientific experiment)”.

An empirical design was used in this research as the focus was on human behaviour, in
accordance with the advice given by Mouton (2001:55). Denscombe (2014:18) describes
empirical research as: “the getting out of the chair, going out of office and purposefully
seeking for the information out there”. In empirical research, it is necessary to get at facts
first-hand, at their source, and actively to go about doing certain things to stimulate the

production of desired information (Kraska & Neuman, 2012:21).

This study took the form of empirical research as the researcher made use of interviews
and analysed secondary data sources. The researcher opted to use empirical research,
which involved conducting interviews, because she realised that data collected from

literature alone would not answer the research questions completely.

The researcher physically conducted interviews in an attempt to find answers to the
research questions; this was achieved by using questions in an interview schedule that

she drew up on the basis of information obtained from the literature studied.

1.8.2 Approach



It is considered advisable to use a qualitative approach if the study involves human
behaviour (Welman & Kruger, 2000:178). The researcher was concerned with evaluating
the role of first responders to crime scenes in the Ivory Park policing area, and for this
reason decided to use a qualitative approach for this purpose. The researcher interviewed
uniform members at Ivory Park Police Station in order to obtain a better understanding of
the identified problem. According to Leedy and Ormrod (2010:135), a qualitative study
focuses on phenomena that occur in their natural “real world” setting; it involves the study

of phenomena in all their complexity.

The qualitative approach determines the design used in the study, the sampling method
and type of sample, and the overall data-collection and recording procedures. It further
specifies the data analysis steps and the methods used for presenting data and
interpreting it, and validating and indicating potential outcome of the study (Creswell,
2014:184). The qualitative approach involves the gathering, interpreting and reporting of

information (Gravetter & Forzano, 2012:158).

In this study, the researcher opted to use a qualitative approach mainly because this it is
a multi-method in focus, involving interpretive and naturalistic approach (Creswell,
1998:15).

1.9 TARGET POPULATION

Houser (2014:178) in the context of research defines “population” as a group to which the
researcher intends to apply his or her results and that is identified by clearly defined
characteristics of interest. He quotes Creswell (2013:142), who defines “population” as “a
group of individuals who have the same characteristics”. According to Mouton (2006:134),
a population is “a collection of objects, events or individuals having some common
characteristics that the researcher is interested in studying”.

The ideal population for this study should have been all uniform members in the SAPS,
but because of the numbers involved, and the limited time available for this research, the
researcher narrowed the population and used a target population.

Another reason for exclusion of the above-mentioned personnel is their heterogeneity of

training backgrounds.



A target population is defined as all individuals or objects the researcher is interested in
and to which the study results are applied (Houser, 2014:178). According to Gupta and
Guttman (2014:13), the target population is the population about which the researcher
intends to make inferences, based on the information contained in a sample of that
population. The target population for this research was uniform members who attend to
crime when it is reported and experienced detective commanders at Ivory Park Police
Station. The selected police station is situated in the Province of Gauteng and consists of
140 uniform members. The researcher choses this particular police station as it was cost
effective, because the researcher resided in the area, and as it was the station where the

problem was identified.
1.10 SAMPLING

According to Kumar (2011:164), sampling is the process of selecting a few from the bigger
group to become the basis for estimating or predicting the prevalence of an unknown
piece of information, situation or outcome regarding the bigger group. Goddard and
Melville (2005:35) suggest that a sample must be representative of the population being
studied, otherwise no general observations about the population can be made from
studying the sample. Unrau, Gabor and Grinnell (2007:279) mention that a sample
comprises elements of a population considered for actual inclusion in the study, or it can
be viewed as a subset of measurements drawn from a population in which the researcher
is interested. The researcher understood that a sample is studied in an attempt to

understand the population from which it has been drawn.
This research consisted of two samples, both from Ivory Park Police Station, which are:

J Sample A: Visible policing members

o Sample B: Detective commanders

1.10.1 Simple Random Sampling



“Simple random sampling is a subset of a larger population created in such a way that
each element of the population has an equal probability of being selected to the subset”
(Chambliss & Schutt, 2012:86). Peck and Devore (2013:40) state that a simple random
sample is a sample chosen using a method that ensures that each different possible

sample of the desired size has an equal chance of being the one chosen.

A sample of visible policing members at Ivory Park Police Station was selected as Sample
A using the simple random sampling technique. There are 140 visible policing members
at lvory Park Police Station. The researcher requested and obtained a name list of all the
visible policing members and selected 50 members with 10 years of experience. To
ensure representatively, the researcher selected 50% of the members with 10 years of
experience and in total 25 participants were chosen to participate in the study, with all of

these participants interviewed as Sample “A”.

Probability sampling ensures that a representative sample is drawn from the target
population, where each member of the population has an equal chance of being selected
(Welman & Kruger, 2002:47). To ensure this, the researcher used a simple random
sampling technigue. The researcher followed the procedure of writing down the name of
each visible policing member with ten years of experience on a separate piece of paper
of a standard size. Each piece of paper was put into a bowl. The bowl was shuffled, and
pieces of papers were drawn out blindly. The names of a total of 25 visible policing
members were drawn. This ensured that each member stood an equal opportunity of

being selected and that representativeness was achieved.

The issue of bias was dealt with based on the fact that the researcher was also a member
of the SAPS. It was envisaged that participants would willingly and without any pressure
express their opinions and their viewpoints were reported purely as mentioned without
being biased. The researcher also took a neutral stand in relation with the data which was

collected during the data-collection stage.

1.10.2 Purposive Sampling



Purposive sampling, also known as “judgemental sampling”, is described as a random
selection of samples within the population with the most information on the characteristic
of interest (Guarte & Barrios, 2006:277). In order to obtain rich information that would
provide answers to the research questions, the researcher used her own judgement in
selecting three experienced detective commanders from Ivory Park Police Station as
Sample “B” (Mouton, 2001:69). The researcher purposefully selected the members of
Sample B from Ivory Park Police Station as they were more experienced in investigation
and they were all detective group commanders at the aforesaid police station.

1.11 REPRESENTATIVITY

A representative sample is a sample that reflects the population accurately, so that it is a
microcosm of the population (Bryman, 2001:507). It relates to whether the findings of the
researcher are likely to have broader applicability beyond the focus of the study. Bryman
(2001) states that if the researcher has carried out a detailed study of a specific institution,
group or individual, that researcher should be able to determine whether the findings are
relevant beyond that specific institution, group or individual.

To ensure that studies are representative, researchers need to draw appropriate samples
— which may require considerable effort (Flick, 2011:181). According to Flick (2011:181),
one approach for evaluating qualitative research is to ask what measures the researcher
has taken to define or extend the area of validity of the empirical results. The
generalisability of the results is often linked to the way the sample has been obtained.
Samples are chosen by the researcher, on the basis that they are representative of the
population as a whole. This means that the sample’s main characteristics are similar or

identical to those of the population.

Leedy and Ormrod (2010:100) state that the participants in a research study must be a
representative sample of the population about which the researcher wishes to draw

conclusions.

The researcher considered visible policing members from Ivory Park with 10 years of
experience as an appropriate sample and randomly selected 25 of these members as a

representative sample. The researcher considered them as the most suitable for this

10



study because these members had 10 years of experience in attending crime scenes as

first responders.
1.12 DATA COLLECTION

According to Beri (2010:11), the term “data” means “facts and statistics collected together
for reference or analysis”. For Leedy and Ormrod (2005:88), data is not the absolute
reality that underlies all the phenomena researchers observe. Rather, data is a
manifestation of that reality. There are two different types of data: primary and secondary
data. Primary data is often considered the most valid, the most illuminating and the
greatest manifestation of the truth (Leedy & Ormrod, 2005:88). Blaikie (2003:18) writes
that primary data, also known as “new data”, is used to answer specific research
guestions. Primary data is recognised by the fact that it is the outcome of direct contact
between the researcher and the data source. Primary data is generated by the
researcher, who is responsible for the research design of the study, the collection and
analysis of the data and the reporting of the study. Secondary data is information collected
by individuals, or agencies and institutions other than the researcher (Welman & Kruger,
2005:149). Mouton (2006:142) provides as examples of secondary data newspaper
articles, magazines and training manuals, and personal documents such as diaries,
autobiographies, reports and letters. In this study, the researcher opted to use both
primary and secondary data (such as training manuals, SAPS policies and directives),

since it is used to answer specific research questions.

The researcher compared multiple data sources in an attempt to substantiate the
research findings by triangulating the data sources (Leedy & Ormrod, 2005:88).
Triangulation is the use of multiple and different sources and methods such as a literature
review, interviews and observations (Creswell, 2013:251). In an attempt to increase the
trustworthiness of this research, the researcher used three different methods of data

collection to validate the findings of this research.

The researcher combined, and analysed data collected from interviews, literature and
documents to validate the findings. Mouton (2001:98-105) indicates that frequently used

data-collection methods in qualitative research are observation, interviews, literature and

11



documents. In this study, the researcher used interviews, a literature study and document

analysis as data-collection methods as outlined below.
1.12.1 Interviews

In order to gather data that would help to answer the research questions with regard to
the problem identified, the researcher conducted structured interviews with selected
participants. According to Scott (2014:30), a structured interview is an interview in which
all participants are asked a standard list of questions from a previously compiled interview
schedule in a standard order. It is said that this type of questioning enhances the quality
and also increases reliability of data collected. In a structured interview, the interviewer
puts the standard questions to a participant face to face and reports the participant’s
responses (Welman & Kruger, 2000:166). In the current research, the interview schedule
contained some precise questions and their alternatives or sub-questions, depending on
the answer to the main questions. The gquestions were determined by the identified
problem (as set out in the problem statement) as it was anticipated that they would elicit
answers and solutions to the identified problem.

A structured interview was used to help to determine certain facts. The researcher opted
for structured interviews because the questions of the interview are detailed and
developed in advance, and they ensure consistency because all participants are asked

same questions. One interview schedule was compiled for both samples.

The researcher made use of a pilot study to test whether the questions were
understandable. When a new measurement instrument is developed, it is useful to “test
it out” before administering it to the actual sample (Welman, Kruger & Mitchell, 2005:148).
The researcher ensured that all questions of the interview schedules were tested on five
uniform members and one detective commander at Rabie Ridge Police Station to ensure
that the questions were understandable and to test whether they would elicit the desired
data and to identify any shortcomings.

Where shortcomings were identified, they were corrected before the final interview
schedules were drafted. The interview schedules were tested on people that were not the

actual participants in this research.
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No formal techniqgue was used to select these people; selection depended on the
availability of willing members. After the pilot study had been conducted, the tested
interview schedules were sent to the researcher’s academic supervisor for reading and

approval.

Leedy and Ormrod (2005:147) suggest the following guidelines when conducting
interviews.

o Identify some questions in advance.

Interview schedules were compiled for the interviews and contained open-ended
guestions that were based on the research questions. Interviews were conducted in the
interviewees’ conference room at the police station, in order to make them feel
comfortable by being in their own surroundings and to make sure that they were not
required spending money on travelling to an independent venue.

o Get written permission.
The letter granting consent and attached as Annexure A is signed by the “Divisional
Commissioner”. Consent from each participant was granted before the interview

commenced by signing the schedule (see Annexures B).

o Information gained from the interviewees is given as received from them.
Information was reported as it was gained. The researcher did not fabricate any

information.

o Focus on the actual rather than on the abstract or hypothetical.
The researcher asked the interviewees what they would do in a specific situation rather

than asking them leading questions.

o Do not put words in people’s mouths.
The researcher let the interviewees express their own thoughts in their own way and did

not try to interfere while a participant was answering.

o Record responses verbatim.
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While participants were answering questions, the researcher took down notes and also
recorded all conversations using an audio recorder. The researcher transcribed all the

recordings personally.

o Keep your reactions to yourself.

The researcher adopted a neutral expression during the interviews. This meant that she
did not intimidate the interviewees during the interview with any facial expressions or body
language that could have prevented the interviewees from giving their own personal

opinions.

1.12.2 Literature Study

Terre Blanche, Durrheim and Painter (2010:19) state that a literature study is used in the
widest range of concepts, and involves the identification and analysis of information
resources and/or literature related to a person’s research project. The researcher

conducted a literature study in order to find answers that related to the identified problem.

The researcher used the Pretoria University of South Africa (Unisa) library and Unisa e-
resources in an attempt to find literature that was relevant from publishers, community
libraries and the internet (Google Scholar, which can be found at www.google.com) to
check under key words relevant to the topic, for previous dissertations and for local and
international sources to identify any related research topic. Unfortunately, no literature on
the exact topic was found. The researcher broke down the topic into relevant concepts in
an attempt to find material related to the topic. The researcher reviewed literature that
focused on the topics of criminal investigation, the crime scene, Locard’s Principle, first
responder and identification, and that was expected to give answers to the research
guestions. The researcher extracted relevant information from the sources and analysed
content by comparing data to establish whether different authors’ views and findings and

recommendations on the same topic agreed or disagreed.

1.12.3 Documents
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In this research, the documents analysed were SAPS official directives such as the
Circulars, National Instructions, Standard Operation Procedures, Training Manuals and
Standing Orders that regulate the role of the first responders at the crime scene. These
directives were perused in relation to the research questions to extract the required
information that would give answers to the identified problem, from which conclusions
were drawn. The researcher made use of all the documents that were found to be

applicable to the research and these were properly acknowledged.

According to Robson (2000:100), documents can be defined as sources of information
such as paper, production proposals, memoranda, minutes of meetings, and so forth that
are likely to be already in existence in the organisation and that are available and relevant

to one’s evaluation.

The researcher adhered to the principles of document analysis as highlighted by Mills
(2014:40-44). As such, the researcher compiled a schedule to abstract specific
information from the documents, which comprised several questions in relation to the

research topic and research questions.

The following questions were compiled:

o What are the processes that must be followed when a crime is reported?

J What it the meaning of “preliminary investigation™?

o What are the basic considerations in the preliminary investigation of a crime?
o What is the meaning of the crime scene?

s  What is the purpose of visiting a scene of crime?

o What is the meaning of “first responder”?

o What is the role of the first responder at the crime scene?

1.13 DATA ANALYSIS

Maxfield and Babbie (2005:107) and Welman and Kruger (2001:195) point out that
content analysis by means of decoding is the most suitable data-analysis technique for
gualitative research. Creswell (2014:195) states that the intent of data analysis is to make

sense out of text and image data, which involves segmenting and taking apart the data

15



as well as putting it together. Leedy and Ormrod (2015:315) describe the four steps of
their data-analysis spiral. The researcher applied these steps during the analysis of the

collected data:

(i) Organise data

The researcher organised the collected data that had been obtained from literature,
interviews and documents. Data was broken down into smaller components by grouping
together individual or wording similar