
Developing insurance professionals

LEARNING OUTCOME 7 
Analyse business using 

financial ratios 

M92 LEARNING OUTCOME 7

RATIOS IN THE 
INSURANCE 
INDUSTRY

✓ Solvency 

✓ Liquidity 

✓ Profitability – Return on equity (ROE) 

✓ Gearing

The combined ratio

✓ The claims ratio

✓ The expenses ratio

✓ The commissions ratio 

FREQUENTLY 
USED RATIOS

Profitability Ratios 

✓ Gross profit

✓ Net profit

✓ Return on capital employed 

(ROCE)

Productivity Ratios

✓ Trade receivables/debtors

✓ Payables/creditors

✓ Inventory/stock

Liquidity Ratios

✓ Current ratio

✓ Quick ratio

Activity (or tumover) Ratio

✓ Stock 

✓ Debtor and creditors

Gearing Ratio 

✓ Long term borrowing 
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