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A Citizen’s Guide to Ensuring Honest Elections
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“If our elections are not truly fair, we are not truly free.” 
– Catherine Engelbrecht, TRUE the VOTE Founder

What is election integrity? Why is it important? How can citizens get 
involved in safeguarding the integrity of our electoral process?

All Americans can agree that voting is a precious right and that free and 
fair elections are essential to the integrity of our system of democratically 
elected representation.

As American citizens, we share a civic responsibility to participate in this 
essential foundation of self-government, not just by voting, but by engaging 
in every stage of the electoral process to ensure that our elections are 
administered fairly and we can have confidence that election results are 
true.

This guide will help you understand election integrity; give you an overview 
of the electoral process, election administration, and election laws; describe 
ways that voter fraud can corrupt elections; and outline how citizens like 
YOU can get involved in the process to help ensure honest, free and fair 
elections in your communities.

overview

This resource guide is licensed under the Creative Commons Attribution-Noncommercial-Share 
Alike 3.0 Unported License.

You are free to: Share – copy and redistribute the material in any medium or format. Adapt – remix, transform, and 
build upon the material
The licensor cannot revoke these freedoms as long as you follow the license terms.

Attribution — You must give appropriate 
credit, provide a link to the license, and 
indicate if changes were made. You may 
do so in any reasonable manner, but not 
in any way that suggests the licensor 
endorses you or your use.

NonCommercial — You may not 
use the material for commercial 
purposes.

ShareAlike — If you remix, 
transform, or build upon the 
material, you must distribute 
your contributions under the 
same license as the original.
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An introduction to Election Integrity
and the electoral process

Elections are the cornerstone of American Constitutional Democracy. If the 
accuracy and integrity of our elections are compromised, it undermines the 
legitimacy of our entire system of representative government. 

Ensuring the Integrity of the Electoral Process
What is election integrity? Who is responsible for administering elections 
and ensuring the integrity of each step in the electoral process? What 
laws govern voting and election procedures? How does voter fraud impact 
elections?

ELECTION INTEGRITY 
Election integrity encompasses accuracy and security in each step of the 
electoral process, from voter registration and voter roll maintenance, to 
casting ballots in person and by mail, to counting votes.

Properly administered elections ensure that all eligible voters, and only 
eligible voters, are able to cast one vote for the candidates of their choice; 
and that all legal votes, and only legal votes, are counted.

The integrity of our elections is protected by election laws and processes 
that make it easy to vote and hard to cheat, by election administrators 
who fairly and transparently implement those laws and processes, and by 
citizens engaged in election processes to ensure they are conducted freely 
and fairly according to law.

Easy to Vote, Hard To Cheat
Free and fair elections don’t happen by accident. There is a natural 
tension in the election process between access and integrity.  

Lawmakers and election administrators are constantly working to 
balance rules and procedures that make it easy for eligible voters 
to access the voting process, with safeguards that secure the voting 
process and ensure that only eligible voters participate in our 
elections.

Let’s look at all the steps involved in the election administration process and 
the laws that govern voting and elections.

“As Americans, our most precious civil right is our right to vote and to have 
our vote count.  All of our other constitutional rights depend on this.”

– The American Civil Rights Union 
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An introduction to Election Integrity
and the electoral process election administration

Who are the people that run our elections, and what do they do? According 
to the Election Administration Research Center:

Election administration involves the facilitation of voting and the management of 
elections at all levels, from local to federal. It includes the organization of election 
agencies, the behavior and characteristics of state and local election officials, the process of 
conducting elections, and the implementation of election policies. Election administration 
at the local level includes running elections on Election Day, as well as all pre and post-
election activities, such as maintaining voter registration lists, drawing precincts, selecting 
polling place sites, procuring equipment, recruiting and training poll workers, canvassing 
the vote, and evaluating and implementing improvements to the process itself. 

On the state level, election administration ranges from the maintenance of the state-
wide voter registration file and the implementation of federal and state laws and policies 
concerning elections, to the preparation and printing of the Voter Information Guide or 
Ballot Pamphlet for state-wide offices and initiatives.
http://earc.berkeley.edu/faq.php 

Thousands of elected and appointed officials, along with publicly employed 
professionals, work as election administrators at the state and local levels.

States: Each state has a designated chief election official, usually the 
Secretary of State or State Board of Elections head. Federal law requires 
each state’s chief election official to maintain an electronic statewide voter 
registration list.  The state election official, along with fellow board members 
and/or staff, also promulgates administrative rules for implementing state 
election laws. Often, the state will solicit public input on these rules – a great 
opportunity for citizen engagement.

“The United States runs its elections unlike any other country in the world. 
Responsibility for elections is entrusted to local officials in approximately 

8,000 different jurisdictions.”

– The American Voting Experience: Report and Recommendations of the Presidential Commission on
Election Administration

https://www.supportthevoter.gov/files/2014/01/Amer-Voting-Exper-final-draft-01-09-14-508.pdf

VOTERS

CHIEF ELECTION OFFICIAL

VOTER 
REGISTRATION 

LISTELECTION BOARD MEMBERS
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Localities: The majority of election activities are administered at the local 
level, by county or municipal officials: registering voters and maintaining 
voter rolls, selecting and maintaining voting equipment, securing polling 
locations, hiring and training election workers, managing mail ballots, 
counting votes and reporting the results, and more.  Whether elected or 
appointed, local election officials are governed by state (and federal) laws; 
but they are accountable first and foremost to local voters.  These officials 
are also the people that citizens who want to be involved in the process of 
ensuring election integrity will most often work with, so get to know your 
local election administrators.

Precincts: At the most local level – the 
precinct – poll supervisors who manage the 
election process at precinct polling locations 
may be elected by local voters or appointed by 
local election administrators. One of the most 
important things you can do to ensure honest 
and fair elections in your community is to serve 
as a precinct poll official on Election Day – more 
about that to follow.

Citizens: Citizen engagement at every level and in every phase of the 
electoral process is key to ensuring election integrity and accountability. Free 
and fair elections require participation by voters like YOU – as precinct poll 
workers; as local mail ballot reviewers or voter registration volunteers; as 
state election legislation advocates; and as watchdogs observing, verifying, 
and documenting each of these processes.

No elections are administered at the federal level, but the federal Election 
Assistance Commission (EAC) provides guidance and resources to state and 
local election administrators.
http://www.eac.gov/

COUNTY/MUNICIPAL 
OFFICIAL

POLL SUPERVISOR

registering 
voters

hiring/training 
election workers

maintaining 
voter rolls

managing mail 
ballots

counting votes
reporting results

securing 
polling 

locations

selecting/
maintaining 
equipment

PRECINCT POLL OFFICIAL

VOTERS
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The laws governing elections and election administration are primarily state 
laws.  However, there are a few important federal election laws that apply 
to all states.

Voting Rights Act (VRA) – 1965 
The Voting Rights Act of 1965, the landmark civil 
rights legislation enacted to enforce the 15th 
Amendment to the U.S. Constitution, prohibits 
racial discrimination in voting.  

Cornell University Law School’s Legal Information Institute describes the VRA as:
an important federal civil rights law that protects minorities from discriminatory voting 
practices. Initially, the VRA only protected racial minorities, but in 1975, Congress 
extended its protections to members of “languages minorities,” including voters who speak 
Spanish, Native American languages, Alaskan Native languages, and Asian languages. 
The VRA prevents voting discrimination in several ways. It prohibits literacy tests or 
similar “tests or devices” as a prerequisite to voter registration, and requires jurisdictions 
with significant language minority populations to provide non-English ballots and oral 
voting instructions. The act also allows protects minorities from vote dilution. In areas 
with particularly bad discrimination problems, the act authorized federal examiners to 
directly register voters and observe polling places.

The heart of the VRA, Section 2, “which closely followed the language of the 
15th amendment,” prohibits voting qualifications, standards, practices or 
procedures that discriminate against minorities.  
http://www.justice.gov/crt/section-2-voting-rights-act

You can find a history of the VRA and its amendments on the U.S. Department of Justice 
Civil Rights Division website. 
http://www.justice.gov/crt/history-federal-voting-rights-laws 

You can read the complete text of the current statute at 52 U.S.C. 
https://www.law.cornell.edu/uscode/text/52/subtitle-I

election laws
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National Voter Registration Act (NVRA) – 1993 
Congress enacted the National Voter Registration 
Act (also known as “Motor Voter”) to make it easier 
for Americans to register to vote and maintain their 
registration, and to encourage election integrity.
http://www.justice.gov/crt/about-national-voter-registration-act

States with same-day registration (Idaho, Maine, Minnesota, New Hampshire, 
Wisconsin, Wyoming) or no voter registration (North Dakota) were exempted from 
NVRA requirements.

The National Voter Registration Act imposed sweeping changes on the conduct of 
American elections. These changes included significant federal mandates on state 
and local election officials that restricted the ability of those officials to maintain 
clean and accurate voter rolls while simultaneously obliging them to maintain clean 
and accurate voter rolls.

Section 5 requires states to offer voter 
registration along with driver’s license 
applications.
Section 6 requires states to offer voter 
registration by mail.
Section 7 requires states to offer voter 
registration at all offices that provide public 
assistance

Section 8 requires states to maintain 
accurate voter registration lists.
Section 11 creates a private right of action 
to sue for failure to comply with the NVRA. 

You can read the complete text of the statute at 42 U.S.C. 1973gg.  
http://www.justice.gov/crt/title-42-public-health-and-welfare-chapter-20-elective-franchise-
subchapter-i-h-national-voter#anchor_1973gg
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Help America Vote Act (HAVA) – 2002 
The Help America Vote Act was enacted largely 
in response to problems encountered in the 2000 
General Election. 

HAVA’s requirement that all states establish a statewide electronic voter 
database and ensure that voter registration records “are accurate and are 
updated regularly” strengthened the election integrity provisions of the NVRA.

Uniformed and Overseas Citizens Absentee Voting Act (UOCAVA) – 1986 
UOCAVA, as amended by the Military and Overseas Voter Empowerment 
(MOVE) Act, requires states to allow U.S. citizens and U.S. service members and 
their families residing outside the U.S. to vote in federal elections.
http://www.justice.gov/crt/uniformed-and-overseas-citizens-absentee-voting-act

http://www.justice.gov/sites/default/files/crt/legacy/2011/01/06/MOVE_Act.pdf

‣ HAVA  created a new federal agency,
the Election Assistance Commission, to
serve as a clearinghouse for election
administration information.

‣ It provided funds to states to improve
election administration and replace
outdated voting systems.

‣ It created minimum standards for states
to follow in several key areas of election
administration, including voter roll
maintenance.

‣ It allowed for provisional ballots, which
are used to record a vote when there
is some question regarding a voter’s
eligibility.

http://www.justice.gov/crt/help-america-vote-act-2002

You can read the complete text of the statute at 42 U.S.C. 1973ff.
http://www.justice.gov/crt/title-42-public-health-and-welfare-chapter-20-elective-franchise

You can read the complete text of the statute at 42 U.S.C. 15301 to 15545.  
http://www.justice.gov/crt/chapter-146-election-administration-improvement 
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STATE ELECTION LAWS
Election laws can vary substantially from state to state.  It’s essential to 
understand the laws governing elections in your state, so you can 

• recognize whether or not the laws are being followed, and

• know your rights and responsibilities to engage in the electoral
process and hold election officials accountable.

You can find links to your state’s election code via TRUE the VOTE’s website 
– go to “In Your State” and click on your state on the map.
http://truethevote.org/resources#in-your-state

It’s also important to review your state’s election laws to assess how 
effectively they protect the integrity of each step of the electoral process, 
including detecting and deterring voter fraud.

Let’s look at some of the ways that voter fraud is perpetrated. 

http://truethevote.org/resources#in-your-state



11

What is voter fraud? Is voter fraud a real problem? Does fraud affect the 
outcome of elections?

Voter fraud, also called vote fraud or electoral/election fraud, is defined as 
“illegal interference with the process of an election.”
http://definitions.uslegal.com/e/electoral-fraud/ 

Voter fraud is a very real problem that is perpetrated in many forms.  The 
Heritage Foundation report, “Does Your Vote Count?”, identifies many different 
types of voter fraud, including:

False registrations – using phony names and/or addresses or claiming 
residency where voters don’t live and aren’t eligible to vote

Impersonation fraud at the polls -- voting in the names of legitimate 
voters, or of voters who have moved or died but not been removed from 
the voter rolls

Illegal “assistance” and intimidation at the polls

Ineligible voting by noncitizens, felons, or others not eligible to vote

Duplicate voting in the same election in more than one jurisdiction or 
state

Fraudulent use of absentee ballots, obtained with or without voters’ 
knowledge, forging or coercing the votes

Buying votes or selling votes
http://thf_media.s3.amazonaws.com/2014/pdf/Doesyourvotecount.pdf

“Confidence in the integrity of our electoral processes is essential to the 
functioning of our participatory democracy. Voter fraud drives honest citizens 
out of the democratic process and breeds distrust of our government.  Voters 
who fear their legitimate votes will be outweighed by fraudulent ones will feel 

disenfranchised.”

– U.S. Supreme Court, Purcell v. Gonzalez, 2006
http://www.supremecourt.gov/opinions/06pdf/06A375.pdf

voter fraud
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What particularly struck FBI agent Ernest Locker was how routine vote 
fraud was for the precinct captains, election judges, poll watchers, and 
political party workers he interviewed. They had been taught how to steal 
votes (and elections) by their predecessors… Soon after the investigation 
started, it became evident that this was not a case of isolated 
wrongdoing, but rather a case of extensive, substantial, and widespread 
fraud in precincts and wards throughout Chicago. 

http://www.heritage.org/research/reports/2008/04/where-theres-smoke-theres-fire-100000-stolen-votes-
in-chicago 

One of the largest voter fraud prosecutions ever 
conducted by the U.S. Department of Justice involved 

100,000 stolen votes in Chicago, Illinois, and resulted in 
63 individuals being convicted of federal election crimes.  
Votes were stolen using multiple types of voter fraud – 
tactics that cheaters continue to use to steal votes and 
elections:

	 Preying on the Disabled and Elderly. The evidence 
showed that the conspirators evaded detection by 
casting ballots for those persons who would be the 
most unlikely to challenge the theft of their franchise.

	 Impersonating Absent Voters. The dominant form 
of vote fraud was accomplished with ballots cast for 
absent voters.

	 Registering Aliens. Aliens who were illegally 
registered were another source of potential votes… 
U.S. Attorney Dan Webb estimated that 80,000 illegal 
aliens were registered to vote in Chicago. Dozens of 
aliens were indicted and convicted for registering and 
voting, and one individual was indicted for recruiting 
an illegal alien to register to vote.

	 False Registrations. Another way to obtain names 
that could be voted on Election Day was to have 
people falsely register to vote in a precinct.

	 Casting Fraudulent Absentee Ballots. Precinct 
captains would ask their workers “to encourage voters 
to apply for absentee ballots whether or not they had 
a valid reason to do so and to turn the blank ballots 
over” so that the captains could vote the ballots.
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Voter fraud can, and does, affect the outcome of elections – especially local 
elections that are often decided by a small number of votes. In the past few 
years, elections have been overturned due to voter fraud in Canton, MS (4 
votes); Hattiesburg, MS (37 votes); Pembroke, NC (30 votes); Perth Amboy, 
NJ (10 votes); and Weslaco, TX (16 votes).  In Dothan, AL, the girlfriend of a 
candidate who “won” by 14 votes was convicted of 24 counts of felony voter 
fraud. 

Whether or not the outcome of an election is changed, voter fraud not only 
disenfranchises legitimate voters by canceling out their votes, but decreases 
public confidence in our elections and in our government – which may lead to 
decreased voter participation.

True the Vote’s online Voter Fraud 
Database includes a sampling of 
voter fraud cases from across the 
country that documents hundreds 
of fraud convictions representing 
thousands of stolen votes, as well 
as numerous elections that were 
overturned due to fraud.

Understanding how voter fraud can be committed at each stage in 
the electoral process will help you detect and prevent all the types of 
fraudulent voting that undermine the integrity of elections.
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Now that you are equipped with an understanding of the processes and 
procedures involved in administering elections -- the laws that govern 
elections, and the ways that voter fraud can undermine the integrity of our 
elections -- you are ready to take on the important civic responsibility of 
engaging in the electoral process in your community. 

What can citizens do to ensure integrity in each stage of the electoral 
process? 

Elections – serve as an election worker or poll watcher, organize an 
election integrity team, run an Election Day command center, follow 
up on reported irregularities

Voter Registration – register voters, organize voter registration 
drives, verify voter rolls

Legislative Action – research your state’s election code and laws 
that impact election integrity, work with legislators on election 
reforms, advocate for laws that make voting more secure  

The power of citizen engagement
As the nation’s largest nonpartisan, voters’ rights and election integrity 

organization, True the Vote exists to inspire and equip volunteers for 
involvement at every stage of America’s electoral process.

getting involved
in the electoral process
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elections

WORKING AT THE POLLS 
The single most important thing you can do to ensure honest and fair 
elections in your community is to serve in an official capacity at the polls on 
Election Day – including during in-person Early Voting if your state offers it.

You can serve as a paid poll worker hired to administer the election process, or 
you can volunteer as a poll watcher appointed to observe the process.

The best way to ensure that the voting process in your community 
is honest and fair is to be a part of it!

As a worker in charge of administering the election process at your local polling 
place, you have the authority and the responsibility to ensure that all election 
laws and procedures are properly followed.  You are in the ideal position to 
verify that all eligible voters, and only eligible voters, are able to cast a ballot 
for the candidates of their choice.

Poll workers are generally hired to serve on Election Day and paid by the local 
city or county official in charge of administering the election. Supervisors for 
each poll location may be appointed by local officials or elected. Local political 
parties may also participate in selecting poll supervisors/workers where a 
partisan balance is required by state law.

Adequate numbers of thoroughly trained poll workers are essential for well-run 
elections. Local officials usually provide training for poll workers that covers 
election laws, administrative procedures for managing a precinct polling 
location, and operation of voting machines and equipment if applicable. 
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Qualifications and training requirements for poll 
workers vary by state. An ability to work long 
hours on Election Day is definitely required, as is a 
commitment to serving your community. 

Other election worker opportunities may include 
serving as an early voting poll worker or as part of 
a mail-ballot review team. 

POLL WATCHERS
“Transparency is the key to free and fair elections. Volunteer poll watchers 
serve as the eyes and ears for the candidates, parties, and voters and are 
essential to deterring wrongful conduct as well as maintaining public trust in 
our electoral process .”

– Catherine Engelbrecht, True the Vote

Another opportunity to serve at the polls and ensure an honest 
and fair election process is to volunteer as a poll watcher, 
also called an election observer.  As a poll watcher, you won’t 
participate in the actual administration of the election; but you 
will be able to observe the process, document what you see, 
and report any problems.

Post election, you will be able to affirm public confidence in the integrity of 
the processes you observed or, if you see irregularities, you can use your 
experiences to recommend improvements to your local election administrator 
and state legislators. 

Most states allow a candidate or political party to appoint observers to polling 
locations.  In addition to watching the polls, you may also be able to observe 
mail ballot processing, ballot counting, and voting machine testing.

Check out TRUE the VOTE’s Poll Watcher Training for tips on being 
an effective election observer. You’ll also find useful links to your state’s 
requirements, rights and responsibilities for poll watchers.

POLL CHALLENGERS
Some states designate a separate position of poll challenger for volunteers 
appointed and authorized to challenge the eligibility of voters at the polls.  
Most poll watchers are not allowed to challenge or even speak to voters. 
Review your state’s election code for rules regarding challenges, if applicable.

Contact your local election 
administrator to find out how 
you can serve as an election 
worker.  Your state election 
official – Secretary of State 
or State Board of Elections 
– is another good source of

information.  
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Opportunities abound for individual citizens to engage in the election process. 
But what if you prefer teamwork?

If you’re part of a group that is interested in free and fair elections – or you 
want to organize one – here are some ideas for putting together an election 
integrity team in your community.

This Election Team Timeline shows the activities your team will focus on 
during each phase of the election cycle: Planning, Mobilization, Training, 
Deployment, and Follow-Up.

organizing an
election integrity team

ELECTION TEAM DEVELOPMENT TIMELINE
JAN	 FEB	 MAR	 APR	 MAY	 JUN	 JUL	 AUG	 SEP	 OCT	 NOV	 DEC

PLAN

MOBILIZE

TRAIN	

DEPLOY

FOLLOW-UP

Develop Relationships in your Community

Train for Primaries and Municipal Elections

Recruit Poll Observer Volunteers

Identify Poll Locations

Train for General Election

Finalize Command Center

Collect Incident Reports

Schedule Final Briefings

Post Election Review

Build your Election Team

Review Past Election Poll Statistics
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Your team leader(s) will be responsible for coordinating a number of tasks to 
successfully achieve your team’s goal of ensuring the integrity of elections in 
your community.

Keep in mind that you don’t have to do everything 
on this list, or cover every polling location, in order 
for your election integrity team to be a success. Just 
do what you can, with the resources you have, given 
the opportunities available in your community.  And 
whether you participate individually or as part of a 
team, serving on Election Day – at the polls or behind 
the scenes – is the single most important thing you 
can do to ensure the integrity of elections.

But what can you do between elections? What if working at the polls isn’t 
for you?  Keep reading to find out.

See TRUE the VOTE’s 
Election Integrity Teams 
Guide to learn more about 

organizing an election 
team in your community.

PLANNING MOBILIZE

DEPLOYMENT FOLLOW-UP

TRAINING

• Know who works at the
polls

• Know the poll landscape
• Develop relationships with

local officials
• Create an election plan

• Recruit volunteers
• Contact political parties

and candidates that can
appoint poll watchers

• Finalize Election Day (and Early
Voting) Command Center plans

• Conduct pre-Election Day
briefing

• Provide support to team
members in the field as needed 
throughout Election Day

• Collect incident reports
• Debrief poll workers and

poll watchers
• Communicate with election

officials

• Have team members
attend training offered by
local election officials

• Offer team members
supplemental training
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voter registration

REGISTERING VOTERS
Voter Registration is the first step to participating in 
the election process, and registration drives are a great 
way to connect with potential voters in your community 
and engage new voters in the process. But you don’t 
have to limit yourself to voter registration – think voter 
education!

Voter registration is an ‘on-the-ground’ operation where 
you can make a difference, counter voter fraud -- and 
if you’re part of an organization -- message to and 
mobilize newly empowered voters. 

Voter Registration 
Voter registration is one of the most important tasks of election administration.  

All eligible citizens have the right to register and vote. To maximize 
participation while protecting the integrity of the electoral system, election 
officials have an obligation to ensure that voter registration is easily accessible 
to all eligible citizens. Election officials must also maintain accurate voting lists 
so that only legally registered, eligible citizens vote. 

Registering to vote is easy! Application forms are available at many locations 
– post offices, libraries, schools, government offices – or can be requested and
delivered right to your mailbox. Completed applications can be submitted by
mail, at driver’s license offices and public assistance offices, and even online in
some states.

Registering voters also gives 
you an opportunity to work 

with elections officials in your 
community.  It’s important to 

know the people who maintain 
your voter rolls and administer 

your elections.

The National Association of Secretaries of State has published links 
to every state’s voter registration application and/or online voter 
registration site, plus rules for conducting voter registration drives, where 
applicable.
http://www.nass.org/nass-initiatives/nass-national-voter-registration-month-sept-2015/
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As easily accessible as registering is, there may 
be people in your community who need a bit of 
encouragement, assistance, or just a friendly 
reminder to apply for or update their voter 
registration. That’s where volunteers like you come 
in. Voter registration drives are a great way for you 
to expand the reach of your local voter registrar, 
create more opportunities for your neighbors to 
register, and help ensure the quality of information 
on the applications submitted.  

Online Voter Registration and Automatic Registration
Several states have recently implemented online voter 
registration systems.  A couple of states have adopted 
“automatic” voter registration, whereby people who apply 
for driver’s licenses are automatically registered to vote at 
the same time. The impact these processes have on election 
integrity depends on the quality of the security and eligibility 
verification procedures employed by each state.

http://www.ncsl.org/research/elections-and-campaigns/electronic-or-online-voter-registration.aspx

Same-Day Registration
About 20% of states currently offer same-day registration, allowing residents 
to register and immediately be able to vote. While same-day registration 
is convenient for voters, it doesn’t allow election officials time to verify 
applicants’ eligibility, increasing the likelihood that ineligible people will be 
allowed to vote.
http://www.ncsl.org/research/elections-and-campaigns/same-day-registration.aspx

Voter ID
If your state requires voters to present identification when voting, voter 
ID education is a natural addition to your voter registration activities. The 
National Conference of State Legislatures maintains a current listing of state 
voter ID laws.  Keep in mind that HAVA mandates that all states require 
identification from first-time voters who registered to vote by mail and 
did not provide verification of their ID with their voter registration.
http://www.ncsl.org/research/elections-and-campaigns/voter-id.aspx 

Be sure to find out your state’s rules and follow the requirements for 
helping voters register and hosting voter registration drives. 

To learn more about voter 
registration and how to 
engage in successful 

efforts to register voters 
-- working individually 
or with a group -- see 

TRUE the VOTE’s Voter 
Registration Guide.
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Inaccurate voter rolls are a real threat to election integrity.  Local election 
administrators have the primary responsibility to verify registering voters and 
maintain accurate voter rolls.  The NVRA and HAVA give state election officials 
a concurrent responsibility to maintain clean statewide voter lists.

When election officials fail to keep voter rolls clean by verifying the eligibility of 
registrants and by removing ineligible people – for example, voters who die or 
move, or noncitizens who were never eligible – it creates opportunities for voter 
fraud, especially in states that don’t require identification to vote.

What can citizens do to verify the accuracy of voter rolls in their communities 
and hold local officials accountable?

Voter Registry Research
TRUE the VOTE Research takes a hands-on approach to verifying the 
accuracy of information used to form data sets in election processes, 
like voter registries and recall petitions. 

TRUE the VOTE has developed online technologies so 
that citizens can research their own voter registries and 
take action to report errors. These efforts encourage our 
government to improve its registry management and 
discourage attempts by outside parties who intentionally 
submit fraudulent registrations and records. 

In addition to our online Research program, TRUE 
the VOTE has developed a Guide to Do-It-Yourself 
Research Projects that includes suggestions and tips 
for using your state’s open records laws to obtain and 
review voter registration records.

Check out TRUE the 
VOTE’s On-Demand 

Voter Registry 
Research Training to 
learn how you can get 

involved in verifying the 
integrity of voter rolls in 

your community.

	 same-day voter registration
	 no-voter-ID affidavits
	 provisional ballots 

 mail ballot applications/return
envelopes

 military ballot applications/returns

Other DIY research projects might include:

verifying voter rolls
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Another powerful way that citizens can engage in the 
electoral process and make a positive impact on election 
integrity is through legislative action – advocating for 
changes to your state’s election code that improve the 
accuracy and security of voting and election procedures.

What are the “best” laws for protecting election 
integrity?
While it is up to each state to decide what election laws 
best suit the needs of its voters, there are best practices 
that states can adopt to increase the integrity of the 
election process. 

If you want to learn 
more about working with 

your state legislature, 
TRUE the VOTE 

created a Legislative 
Advocacy Toolkit that 
includes online training 
and resources to help 

citizens effectively 
advocate for reforms 
that strengthen the 

integrity of elections.

Election Integrity Policy Checklist

Require photo voter identification for all in-person balloting

Establish citizenship verification procedures in voter registration 

Encourage states to enter into cooperative voter list maintenance agreements 
such as the Kansas Consortium and Pew’s ERIC program

Require absentee voters to provide voter identification numbers from state 
IDs, passports, etc. when submitting a ballot

Develop local voter roll maintenance procedures that check jury selection data 
and other sources for attestations of noncitizenship 

legislative action
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You may also discover problems that need to be addressed legislatively 
through your experiences participating in the electoral process – and your first-
hand experience will make you an especially effective advocate for change.

As new election reforms are enacted and implemented, in the voting and 
registration process, the election integrity cycle begins again.

If our elections are not truly fair, we are not truly free
We hope this guide has underscored the importance of safeguarding the 
integrity of our elections, inspired you to get involved in the election process 
in your community, and equipped you with the information and resources you 
need to get started. 

Only through the power of citizen engagement – when individuals like you get 
involved to protect the integrity of every phase of the process – can we ensure 
that our elections are truly fair and we are truly free.
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notes
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