]
T
-
m
wn
-
w

1(A) 2(B) 3(A) 4(B) 5(C)

6(D) 7 (A 8(B) 9(B8) 10(C)
11(4) 128 13(C) 140A) 15A)
16(C) 17( 18 19(A) 20(B)
21(B) 22(C) 23(B) 24(A) 25(C)
26(B) 27(C) 28(B) 29(A) 30(B)
31(A) 32(B) 33(A) 34(C) 35(A)
3(C) 37(D) 38(D) 39(C) 40(B)
L) 42(B) 43(A) 44(C) 45(D)
4(A)  47(C) 48(B)- 49(C) 50(B)
51(A) 52(D) 53(A) 54(D) 55(B)
56(C) 57(8B) 58(B) 59(A) 60(C)
61(D) 62(A) 63(D) 64(C) 65(C)
66(A) 67(D)  68(C) 69(B) 70(C)
7M1C) 72(A  73(B) 74(B) 75(D)
76(A) 77(D) 78(C) T79(A) 80(B)
81(A) 82(D) 83(B) 84(A) 85(D)
86(B) 87(C) 88(D) 89(B) 90(C)
1D 92(A) 93(C) 94B) 95(C)
9% () 97(C) 98(A) 99(D) 100 (B)

(A) He's looking in a file drawer.
(B) He's printing some documents.
(C) He's stacking some folder;.

(D) He's putting on his gIasseS.

() 2 HR MRIE Soicien sic

(B) J= BNE Qlitel MEP
(C) 1= EHE ZH =1 A

_,_

o3| file drawer M M document M, M7 stack ZIHCH,
ACt puton ~2 HESICE glasses

e 12l S AR -

AR2to| SEH/AE] AL

(A) Bet @77t MF MEE S0ttED Yd=(looking in a file

- drawer) 252 ¥ BARICOR FE.

(B) SAt 2F. EXI7t EME Qiafst
documents) 2&0| OlL|2Z

(C) A 2F. HxPt 202 ZIH0] &1 U=(stacking some
folders) 2&0| OlLIZE2 2,

Q=(printing some

58

(D) SAt 2F. X7t ¢ES A&st U=(putting on his glasses)
250| ojE2 QF AT2 putting on2 FHIIE MR =&t
2 7127z L& o|o| 8 £ HEfE LEIHE wearingdt 25
SIX| QEE Zojsict

(A) Some people are sitting in a car.

(B) Some people are facing each other.

(C) A woman is opening her handbag.

(D) A man is removing his jacket.

(A) ARSE0[ XbSAE Qtof| tot Qi

(B) AIZIE0| M2 DD Urt,

(C) odxt7t iHE“A'S Fm ct,

(D) X7t Afizle Hm Uk,

o3l face each other M2 ORFELC} remove (R2) HiCH

Si4 201 O ST AR - Alzhe| S/ el At

(A) SAF . AfHS0| HIZlof {0t Um(sitting on a bench) XISt
otofl kot Ql=(sitting in a car) 2&0| OfL|EZ 2,

(B) e, AlS0| MR OiEET QlE=(facing each other) 2&0|22
et

(C) SAt 2F. OiXI7} dti=tls Ho
o| oj|zz 2%,

(D) BAL 2, APt W U=(removing his jacket) 2&0|
o2z QF, FUZ be removing HI U= SE2 Ji2)7le
U2 0|0| {1 Y= AERS LIEM 4 QiCt

%=(opening her handbag) &

(A) Clothing is hanging on racks.

(B) Lights have been turned off in the store.
(C) Awoman is folding a coat.

(D) A woman is opening a garment bag.

(A) RE0| 2Zololl Za U

(B) A otoll 50| MFLL

(C) Kxpt 2IFE 74T QU

(D) Ot RS 1 ek,

012] rack Zo|, &gt turn off TICt fold TCH JHCH garment 2,
o=



AR - Al EE ARE B4 BA

(A) Mg 250| 2ol Z2f =(hanging on racks) Z&2 & &
Alonz Het

(B) SAI QE. ®S0| X U=(have been turned off) AEH7} OfL|2}
74X Q=(have been turned on) AEH0|ZE @&,

(C) BAI 2. Xt QFE 7i1 U=(folding a coat) 2&0| of2
2,

(D) SA 2 OIXp} K71 H
&0l ofL|=E 2F,

II.,.

T l=(opening a garment bag) 2

(A) Some armchairs are occupied.

(B) Books and magazines have been arranged on
shelves.

(C) A gate has been placed at the bottom of a
stairway.

(D) A painting has been left on the floor.

(A) ZZo| SIXIS0ll AfZI0] B0t Ak,

(B) =Ha} Hx|7t M710l| BHEEIACE.

(C) Al Lo 20| Uct,

(D) 22lo] Hi=tol| E74xLCh

013 armchair 20| 2x} occupy (Xi218) XIX[5iCt arrange

BHHSIC MESICH shelf M7t stairway 2Tt 57

Y AE AR - AL AZ2| MEf BAL

(A) BAt 2E. ZHO| oxtE(armchairs)oll AtE0] Qtot U=
(occupied) 2&0| OfL|Z2

(B) M. &at EX|(books and magazines)S0| A710fl HHEEI] U=
(have been arranged on shelves) 2&0|22 M,

(C) AZlofl gl BAIE 0185t 2F. At EO{I(at the bottom of a
stairway) 2(a gate)2| 2&0| H0|X| ¥eoz QF,

(D) sAI 2, aZlo| "=l 'Z74%I(has been left on the floor) 2&
0| otL|2} Hofl Z2l(is hanging on the wall) 250|122 Q&

(A) A flag is being raised on a pole.

(B) A ship is approaching a pier.

(C) Some people are walking toward a boat.
(D) Some workers are sweeping a dock.

(A) 2o Z 'EHOiI AT At
(B) HHi7t F50f T2k Act.
(C) AHEO| HHE 8t5i Zofzim L,
(D) YES0| BF5 &1 ot
o{3l pole A, 7IS approach TZsICh pier #5, & sweep
(BIXtER2) £0t dock £5, 4%
sidd 201 Ola ST AR — AR E= A2 3 BA
(A) A 2F. Al(a flag)o| ZCholl AYE|T Q=(is being raised on
a pole) 2&0| ofL|2t olO| A/ZEl(has been raised) AEjo|z2
QF.
(B) At 2F. Hi(a ship)7t M2t U=(is approaching) 2&0] of
Li2t o|o| HHSKis docked) MEHO|2E 2,
(C) Mt AlZS0| HiZ &6l Z0i7tn Rli=(walking toward a boat)
0|22 HE,
(D) SAt E BFE &1

O|X| ooz @F,

QU=(sweeping a dock) YEES| Z&0| H

(A) A man is putting up a metal barrier.

(B) Some people are boarding a bus.

(C) A cartis being loaded with bricks.

(D) A wheelbarrow is being pushed at a work site.

(A) B0t B4 Mg M ot

(B) MEHE0| tA00 S2tEtD Ut

(C) 7IE0 0| A2|m Qlct,

(D) SBAKEOIM &2l Y ULk,

01% put up a barrier ¥#H2 MLt metal F42 board (Xfof)
Eit be loaded with ~7t A2Ict wheelbarrow &4-2
work site SAFE, e

i 221 014 SE ARl - AlEe| S HAL

(A) SAt 2, EXPI 24 BHEE MR Us(putting up a metal

barrier) 2&0| OlLI22 2,
(B) A 2. HA BE5t Rl=(boarding a bus) ARES| 2&0|
HOIX| ooz QF

(C) SAH Q. FHE(a cart)ll HES AT U=(is being loaded with

bricks) Al20| £0|X| Yooz

(D) FE. X7t SAE0lM(at a work site) &3S LD QU=(a

wheelbarrow is being pushed) 2&0|122 Mg
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PART 2
7

M-Au  What floor is the seminar on?
W-Am (A) The fifth.

(B) About marketing.

(C) At nine thirty tomorrow.

MjLE o S0l ShtR?

(A) 5502,

(B) OAIE0l &5t 7ol

(C) LiY 9l 3020112,

o3| floor&

4 & 8 2= What 222

(A) BE. MojLizt 2 B0IXIE S& R0l 5502t SERienz Mgt

(B) T4 Ho] @F, EZ9| seminartiX A JKs5H MojLt Z=x|Q
marketing2 0|28t 2,

(C) MZ23t del= 2F. When QZ220] CHet 20|22 F,

8
W-Br  Where are the new printers being made?
M-Cn  (A) Mr. Cruz printed them already.
(B) In Toronto.
(O) Eight hundred dollars.
M ZZEIS0] ofClofiM RMZEE|T QL7
(A) 2R= M7} IREE 0l0| QtzHolR,
(B) EEEOML,
(C) 800 LIt
o3 print QIAHSICH
a4 M ZRIEQ| HE HAE 2= Where 222
(A) RAb €8 28, HE9 printerset 2EXo=z 220
printedZ 0|23t 2,
(B) HE. M ZZIEPL MEE= X8 2= MR E2E2T SYsin
ooz I-lla
(C) 2t dagl= 2F. How much QIZ20]| it SH0|=2 &,

ALK

o

9
W-Am [sn‘t Takeshi coming to the concert with us?
M-Au  (A) In the front row.

(B) No, he's too busy.

(O 1 have your ticket right here.

EPIAIE S2lot 871 e1alol 71 LR?

(A) 9ol 012,

(B) 2t712, J& LiF HHHe,

(C) 0471 ®iA| Shle] Uxt#o| oI,

0i#| front row ¥Z right here Hi2 0470
S8 EHAIZE 7R=X] IR E Elolsle BN 0|22

(A) Qe HHol 2, 29| concertofld F4 7Hs5H 1A QIX[01 front
rows 0|26t Q&

60

(B) FE. EFIAZE AFEl0f 2EX| HEE 2= A2 OF ZiCHNo)T
gt £, LS Hictn] HIEQI O|@ K| Laixiooa et
' B0l 2F. HE9| concertofl M A THsEE ticket2 0l23t

Ié,»

{m

©

PO re

10

W-Am When should we ship this order?

M-Cn  (A) Shipping is free.

(B) That's a really short time.

(C) The customer just canceled it.
0| Z2Z2 Oix| HisHo} &r1R?

(A) HiE2 R0,

(B) 271 HU B2 ARIOIZS,

(C) To| w3 HAR0IR,

0%l ship HI&SICH 285t customer 12, &4 cancel 2|AsiC

e FEFO| S MEE E= When Q22

(A) 23t Y8l= 2. HIBHIE 2= How much Q220 it 2
Ho|22 2F,

(B) et ttol 2. EZO| WhenollM &M 7Hs3t short timeS 0|
8 E. AIEE 2= When QZ220| 7|2k SEats B2 Azt
(short time)0|2k= S22 =A5}X| Qict.

(C) ZE. TEES HidsHor sl= MRS 2= 20| n2o| W3 34

O HSE BRIt IS RE|MoR SHsin Jooa HE

11
M-Au  The storage closet is locked, isn't it?
W-Br  (A) Yes, but I'll give you the key.
(B) There should be more in there.
(C) Please close it.
HIZ HA0| & UE, JYR?
(A) U, SHXIEH X7} Halg E2AlR,
(B) otat 1 Qtoff &f U2 Holl.
(C) 2% ot FAIR.
0% storage closet HIE && lock &act should ofof ~
Rolct close ECt
i | EA UKIE HRlshs £ SIE—E—
(A) TE. HIE &0 7 X B
?, G415 Frin REG oD M,

(B) T4 thof @F, Z29| storage closetOil A HAt 7155t in there=

PI
1]
HO
£
[N}
o
n
=
@
!’.L
kK
)
o
rok

. 29| closetn} HEMoZ HIS0| QA5 close2

12

W-Am Do | need to use a microphone to give my
speech?

M-Cn  (A) Right after lunch is served.
(B) The room is quite small.
(O It was really well written.



M7} Hdsk= ol DlO[ZE Mok siLie?
(A) BT HIBE 22012
(B) ol o Zot2,
(C) 22 = H zhgola.
012l microphone 0/0|3  give one’s speech H&5ICH serve
(E212) MSaltt, Lhot
si¥ oloj=E Mot SH=XIE E= Z28AHdo) 2R
(A) 221} SEl= 28, When 2Z220] i3t SHOI2Z 2F
(B) Mg, 010|322 Mof Sk=XIE 2= ZI20| NoS Makst iH Alzst
22 Qrk= il ol i Hrtn R3Ho2 HHEY f

(C) B} MRRls 2F, U0 oig2lX| Y= SES stu Yooz

13

w-Br Why did Marie leave early yesterday?
M-Cn (A) Can you read it again?
(B) Around four p.m.
{C) She had a dentist appointment.
O[22t ofM off Bl Zhte?
(A) 32 T o FAR?
(B) 2% 4A0I2,
(C) [z} T 24£0] lojAL,
0%l dentist X[22/At appointment T2 s
s ofElvt Y8 7 0IRE B Why SlER
(A) |A 22 2F. T29 leave?t BEXHOR YS0| RAB! readE
0|23t Q.
(B) 21} &Eel= 2. When Q2 20f s SH0|22 RF,

(C) Me. Ot2[7t ofdl Y& 7t 0|RE = E=Z0l because(~ LHZ0])

E Marst X X[zt ZIZ ob40| AACHH FHITIR! 0|FE LTl
o= HE
14
w-Am Would you like me to write up the contract
now?

w-Br (A) Yes, that'd be great.
(B) She's probably right.
(O) An e-mail address.
ALME XIZ ZHEETIR?
(A) Hl, 22{H EXI2
(B) ofot 17t 2 7101IR.
(C) oo FA0lQ
013 write up a contract ARIME 2RIt probably Ofaf,
MNETT
a4 HiRH/ERel ofEE
(A) FE. AXME XIF 2| Hel=XIE 2= HRol I12iH SNt
I AR S5k lec=z FE,
(B) SAt WS Q. X29| write?t BEXOZ 230| RAS! rightS
0|83t 28,

(C) SAI &2 - M T 2. ZE9| contract?}l 20| H|4E

= =1 pei}
contact(HZEX)OIAN A4 7Hs5t e-mail addressZ 0|88t Q5

15
M-Au  Can | borrow that book after you're finished
with it?
M-Cn (A) Louise asked me first.
(B) At the public library.
(C) | checked it twice.
SHAO| 1 S O QUT LM A7} Was E71e7?
(A) ROIAT} HX| RE0|Q
(B) B3 =AML
(C) M7} Rt 212134012,
012 borrow 22|ct public library &8 =ME check ERI5iCt
sid RE/QH )RR
(A) FE. M2 93 £ L= Q¥ tish ROIXI7H Tx] HEfRICiH
7E0| QAIE RE|HoR BHiEtD QlonE FE,
(B) & HHOl 2F. HEO| book0d Y J15E libraryE 0|8Et

(C) 220 g2gls 2F. =20l oi2alX| ¢= SEE st ¢

L%

16
W-Am Who's responsible for booking Mr. Chung’s
flights?
M-Cn  (A) Next Monday.
(B) Yes, it's on the calendar.
(C) Sasha will make the arrangements.
7L Mo SEH oljof HEUIR?
(A B2 = ER%!OINIR.
(B) ul, ZH=oll LIt Ui,
(C) A7} ZH(E Holl2,
o1# be responsible for ~& MYUX|C}, FHsITH book oftstct
make (the) arrangements ZH[5ict
e A Mol S o2t HYXIE E= Who 222
(A) A2} AEele RF. When QE20| tfst 80|22 QF,
(B) Yes/No &7t @&, Who 2|2R0ll= Yes/No SHO| 71535122
QE.
(C) He H Mol &2 o2k HYRE 2= FE0H| A =d(E 240
2t RAEoR YIS MAlotn )leaz FH,

17

W-Br Have we been selling more orange juice or
apple juice?

W-Am (A) About the same of both.
(B) I'll have a glass with breakfast.
(©) Next to the milk.
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L2t QUK FAE O HO| TALLR, Aflt FAS Of To| T}
LIQ?

(A) £ Ct 72| HIRSHR.
(B) Lt= OFElAlAol B 2SR,
(C) 22 Zoj| 2oiS.

01%| have a glass Bt &t 5ICH next to ~ o

34 o B0l B2 FA SRS 2E My 22
(A) e o B0l ZR FA| FRE 2E M8 o220] £ JHo| FAT}

HI5PH ZRich] TRIRoR SHstn ooz B
(B) & 0| OF. 0| juiceolN A TS a glassE 013
o
(C) RS} NEIR= 9F, FAo
FUEER=]

QIXIE 2= Where 9|220f| CHEH 2

18

W-Br When is the new intern’s first day?
M-Au  (A) I'm not in charge of the interns this year.

(B) She was the first to submit her
application.

(C) Six o’clock each night.
M2 2 QIeio| X £20| Axe7IR?
(A) Sshi= 7t 2IE EEo| ofLlol2.
(B) U= A M2 XIRME R0,
(C) oHY & BAIOIR.
01#] in charge of ~ &gl submit LiCh XME3iCH application
RIAM, LFEA
4 Qo H £ UME 2= When 222
(A) e M2 QIEle] M £2Ug 2= HR0i| XM QIE gdlo] of
Lzt 2o s RECE RS X2 SHsIL AL

R, Z29| new internoflM ¢4 7455t application2

(C) R} AlEIgls 9. When o}220] thst 25022 9F,

19
M-Cn Has Ms. Medrano been to the doctor’s office
yet?
w-Am (A) No, her appointment isn‘t until noon.
(B) Thanks, I'm feeling much better.
(O) I'll probably wait in the lobby.
H=2te M7} ZI2A) it ZHtR?
(A) Otiz, T1142| ZIF 42 H= X|LIOk SHS.
(B) 10IAL, 5t LioR,
(C) = otat 2uloi 7|cH Hol.
01#l doctor’s office ZI2A appointment TI& 2 not until
~ 0|20foF H|24 probably Ol0f AZTT
s ZIRH| CHAREXIE 2= 28AH Have) 2E2E
(A) B, Hi=ate M7t ZI2 o] CHi=XIE 2= Z=20| Otx(No)2t
I CHESH &, g of&50| FR olF2tH TAIEQ! OlR7IK| Laix
ooz He

62

(B) ¢4t £to| R, Z29| doctor’s officeOflA &
much betterZ 0|28t @,

(C) ZZnt oagt

& 7ts$t feeling

= Q. Where 2I220] Cist SE0|Z2 @

20

M-Cn  Would you like indoor or outdoor seating?
W-Br  (A) It's a very comfortable chair.
(B) Isn"t it supposed to rain?
(C) The doors are opening.
ALY ZIMS USHHIR, OHLIH AlQ| ZIMS AUSINIR?
(A) OFF HOISH ORI2 Q.
(B) HI7} 2Cta 5HX| §ULIR?
(C) 20| gl oi.
012] indoor seating AlLH 2 outdoor A2/ 0f2[9] be
supposed to + SAIEY ~517 |2 =[0f U}
i JSks ZHMO| YXIE B ME o|ER
(A) Ta tho] E EE9| seatingOilM FY 7HsSt chairg 0|85t
=128
(B) HE. 2sk= ZHM9| 2IRIE S MEl o220 4|7t 2 2 K| YLt
M A2| 22 OlsiiCh= QJAIE RS CR SESIT Yooz He
(C) At 23 2E. Z29| indoor, outdooret BEEXoZ 4t20| QA

St doorsE 0|28 2,

|

21
W-Am Ms. Balani has the copies of the annual
report, doesn't she?
M-Au  (A) A yearly salary increase.
(B) Let’s look on her desk.
(C) It was a good offer.
et | M7t S E0A ARES 7IX|D ole, JE
() HHEQI 23 Q1Mo |0,
(B) 142 &t S FAICL
(C) Z2 mRtoI0iR,

013

annual report &2l 214 yearly &2
salary increase 23 QW

Ql(=annual)

Sid i M7 BOM AHES TIXI T Qe Eelsts Byt 0|28

(A) Ay o] 2F. 29| annual reportoiiA] HA 7453t yearly
salary increaseE 0|28t 2E,

(B) MEh 22t M7t HTM AHES 7HX|D Q=X 01 =2 siol5is &
20l aufe] MM 9IS ATEXIN 23K b

(©) 2o yue
2,

2
=}
= 9. Z20| oig2lX| %t SYS stn Yoo

22

M-Cn  What do you think of the updated vacation
policy?

M-Au  (A) | have one, too.
(B) Three weeks in July.
(Q) 1like how flexible it is.



M2 6 F7HUES oA M2SINR?
(A) HM7I= 5Lt QUoi2.
(B) 78 3xZtojolR.
(C) okF RN E0I12.
oi%l updated M= BF vacation policy F7t & flexible
ROR, 88g U
sS4 HH® F7t BhElo)| et oS E= What 222
(A) H23 Moigl= 2F. 2200 0122IX| = SEE o U=z
.
(B) MR} dagl= 2E.
SHoloz 2.
(C) Mg, ub® &7t Yol chsll of= M2ish=X] g 2= 2=l

05 Setsli BCHD 240 £2 TAROR UPoo e,

-

F7t 71242 2= How long Q220 Cist

23
M-Cn Didn‘t Emir move to the corner office?
W-Am (A) The bakery is around the corner.
(B) Yes, | saw him in there this morning.
(C) 1 know a good moving company.
oloj27t =S0(of U= MRAZ 87X UULR?
(A) O X2 2S0IE E3 A0iR.
(B) Wote, M7t 25 O JR0IM 15 #ol2.
(C) M7t HHS OINLHIE Lol2.
1%l corner office (2% £2) 280| A4 moving company
O AR
14 ofjo|27t RS0IE ARAME SAU=K| GRE 2= B ER
(A) £o] k= @F, AIR0| corners HHE 0|2 2F.
(B) BE. ofo|2rt ZS01E AIRAR SZ=XIE 2= 20 1
(Yes)1 thErSt &, (Emin)E 747|M RiCi Bsieoz e,
(C) QA Y2 & A2 movelt HEEO=Z 420

2 0|83t 2F.

0
:_|>.:
o
3
[=}
=
3

(=]

24

w-Br  Can we hire more staff?

M-Au  (A) No, it's not in the budget this quarter.
(B) | think it's on the lower shelf.
(C) Several new résumés.

(A) Ol, OftH 27| ofittofli= ZEEI0] K| 20I2.

(B) | Agziell Mt SiEtof| Q4= A Zol2.

Sap} RIS o B 4 L7
A

(C) M 0|HM H S0I=.

0{3| hire XE3ICt budget 0t on the lower shelf A8t 510
résumé O[24A

(B) SAH 2 QF ZZ9| more staffet REXHOZ H20| QA
lower shelfZ 0|88t 2. '
(C) ¢At £to] 2%t ZI29| hire more staffoilA] HA 7SSt résumés

£ 0[8% 2.

25
M-Cn How do you turn on the air-conditioning in
this office?
W-Br (A) Yes, | believe so.
(B) Just about eighteen degrees.
(C) Oh, I can open a window for you.
0] AfAlo] HlofZiS OfEH HLR?
(A) Hl, 23 A 2ol
(B) & 18= H==2Q
(C) of, W7t 222 Hoi =LA,

01# turn on 7ACt degree (2= @) =

€ 1S3l

sid 0j0fZI2 7= WHE E= How 2RE
(A) Yes/No £7} 2E. How 2/2=20j= Yes/No SE0| £7ts5l22
e1=4

(B) et £tof 2, E29) olojZollM Sy 7tsEt 22 0188 2F
(C) EH. dlojzts ofEA H=XIE = ERE0 S B0 =210

olo1Zi2 7= W chil CHE Chioks REXo2 HABIRACER FE.

3

26
M-Au  This e-mail from Mr. Robertson is rather
unclear.
W-Br (A) Yesterday afternoon.
(B) 1 didn't understand it either.
(C) At the post office downtown.
ZHES Mo7IA 2 0] 0[HIY0| & FESHK| I,
(A) OfR| 23042,
(B) M= OlsHi5Hx] R3HolL.
(C) ALk 2R=0ML,
01# unclear S2%5 ERSIK| 42 either (FER0IN) &

downtown AlLf{of]

ok

b IA|

34 oz RISl BAR

(A) 3} Almigl= 9F, Where S22 ti$t SH0|=2 9,

(B) B! 2HEL MolIM £ olHio] B5HA| ks ofziol HME
201 0fsfsirl 2CH £35kn Yoo B,

2t JRRU= F. When 2IZ20] thet SEHOIEZ 2F.

1}

2 03

(€

1]

27

M-Au  What was the topic of yesterday’s workshop?

W-Am (A) In the main room of the conference
center.

(B) A lot of people attended.
(©) 1 was meeting with clients all day.
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OfN| =& FHP7H FA0[AULIR?
(A) 3leiatel ths|olMofMR,
(B) H2 AlZo0| ZAMRHOR.
(C) XM= 5% 2 DASE ool
0%l conference center 3|2/% attend EAfGICH client 124
sie 3&0| FHE 2= What 22
(A) H2at Mgl QF. Y3E TAE 2= Where 2220] Cist S
go|2z @,
(B) 1A o] R, R29| workshopOfiA| G4t 7455t attendedZ 0]
25t R
(C) e olF| Y3&2 FHIE 2= R0 =20k iE tiAM 312 5
[¢]

2 IASS Bidtl Q8iHO= SEshT Yooz HE

28
w-Br  Why don't we finish discussing this after
lunch?
M-Au  (A) They're on the third floor.
(B) Sure, I'll come back then.
(C) No, just a chicken sandwich.
FAAAL Z0]| 0142 DI =Cl5h= Al oR?
(A) 252 350 oie,
(B) Eol, 11 SotSH2.
(C) Othr, X|Z! MEX|2t FHIR,
012! discuss =2lsiCt
SiE mol/AR QARE
(A) 220 ARl 2F WeZ 2 ER0f They2 SHEID §looz
2,
(B) M. A AAL 0l%0]| =9lE OIR2[SIRI MQksk= ZZ0i| ECt
(Sure)H 1(then=after lunch) S0tZICtT ooz M
(C) ¢ Eto] 25}, ER29| lunchollA ¢4k 7k58t chicken sandwich
£ 0|88 2%,

29
M-Cn Could you work my shift on Monday night?
w-Br (A) Did you ask the manager first?

(B) It's working fine now.

(C) Last week, 1 think.

20l ol X ol 2R3HE 4 20127

(A) HX| S2bDH ol oie?

(B) 171 O[K| & ZiS3H2.

(C) x| AMzill X|301 21 Zole,

0%

work one’s shift nti 223ICt work fine & &3IC K2
Sopict

e 2E/2H RR

(A) B oY diofl 228 thils & + U=KIE 2= 20 3 &
HEH o SieLbn ESat 2AE YEE Solshy| 6l =lE2m U
ooz e,

64

i

(B) RAH &Z 2F. EEQ| worket #EEC=
20183t 28

(C) =21 Muigl= 2F. When |20 Cht SEo|22 2F,

i

20| FAISt working

30

M-Au | just received the weekly marketing report.
W-Br (A) | prefer the supermarket on North Street.
(B) The market data was quite surprising.
(C) He's away on business.
L7 E F2F OBIE BOME Eloe.
(A) M= A AER|E0 U= #TOEI0| o £oie,
(B) 2 AR Xl=E OFF S2IR0IR.
(C) 2= &2 3002
012 weekly F7t2], 0§3=2| marketing report OH[E BT
prefer 4S5lCt away on business & £2!
st ARA/AE MEo| HME
(A) FA 2E 28 E29| marketingt FEHo2 W30| FAIS
supermarket2 0|28t &,
(B) HE. Y3 0 BuME Hoirtn Ush= TAMR0| AR XI=7t
SROHA DFE BOME Bt AZS 9S|T ooz Mg,
oAl Tl 2F Z22| marketingOilAl H4 7Hs8t businessZ 0|
85t 2. away on business= £% F0[2l= 20|22 EI0| &
& oi22lx| Y= =Ho|ct.

(¢
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31
M-Cn Have the maintenance workers fixed the
water leak in apartment 7B?
w-Am (A) The call came from apartment 9A.
(B) Some new tools.
(©) How long did that take?
HH|UHASO0| OHIIE 7BE2| 8 TRLIQ?
(A) 1 232 ofmtE 9ASIM 2 0|02,
(B) Z 7IX| M2 =702,
(C) Al Yot ZRLR?
012l maintenance &H|, fXIE4 fix TX[CH 25ICH water leak
4 call 35, 3
Y 22| 6RE 2= ZEAlhave) 2SR
(A) TE. OHIE 7B39| &8 IRLIL 2= 20| 1 HH| 232
9ASOfIA 2 Zio[2tH BRE HEE 2H6l F1 ooz M

(B) et £ 2. E29 fix0llA 2 7KsEt tools(HH, =71)E 018

(C) 2En dEls 2F. 48 XU 2= 20| 7|zio| Lot
=3

L= 2E2 Tof o122(X| Y= SHOIEE 2F,




PART 3

32-34

W-Am Welcome to Metropolitan TV! 32My
name’s Naomi and I’'m in charge of your
new employee orientation here at the
television studio. I'll show you around and
then introduce you to your manager.

M-Cn Thanks. I'm excited to work in the
entertainment industry. 33This is a whole
new aspect of accounting for me.

W-Am Great! Now, 33this is where you'll be
working. All of the other accountants
work in offices in this hall, too, as do the
directors of the shows.

M-Cn 34] like this area. It’s not noisy at all.

W-Am Yes, we try to keep this part of the building
quiet so the people with offices here can
focus on their work.

o HEZZIETVO| 24 S SISHLICH X 0|2
Lt0jo|T 0|3 Haflu|H ARC|Q0fA AUZIH
22[AEloMS BIESn USLICE St HIF FEAIF =2
Chs ER(XtolIA| Ghlg A =2 2L

= DERELICH HelAeA st ©lof okSo| IR, MiAE
0lZd0] |72 25| 22 HLICE,

of  EEe! Xt olRoiM 2R =i Helle. CiE
SHAEE 25 0| 220 U= 02 AKRAIA BHCE
D2 ZEEE OEDIX|TR,

ol o] ok20ll EEEL. M5 AlnEx| flofe,

0 ul, R2I= 0122 oz AFRA U= MEE0| Lol EEE
2= QUEE 1S0N 0] o] FS AT 2§t

rlo

012  be charge of ~2 JE3ICt MUXIC new employee
orientation AIJAIE 22[ME|0[E  show around
TZAP FO entertainment industry S0
aspect M, ¥4 accounting &4 accountant
S|IAAL focus on ~0il HS5IC 2ES WSCH

32
What does the company most likely produce?

(A) Print advertisements
(B) Television shows

(C) Computer parts

(D) Musical instruments
S|AHe RAS MAMSIHETN?

(A) X|H 21

(B) HajlulH &

(C) ZARE B2

(D) 27|

012] musical instrument 27|

S MISIARE 211 - BIAPTE MASHE 2

Chsh ZEHRO GIXP7L XRAQ| OIF2 Ltnlo| O HafH|H ARC
Q0IM AR 2z[AiE0[ME2 SH5lT ICHMy name’s Naomi
and I'm in charge of your new employee orientation here at the
television studio) 2211t S|A0]| Chal A7H5IT USSR FHEHES (B)
olct.

33
What department will the man work in?

(A) Accounting

(B) Legal

(C) Human resources
(D) Security

HRl= £& 2M0 25st & 24071?

(A) Bl

(B) HE

(C) QA

(D) A

S MIRAR 2B - HAP 208 R

AL A HE CHAOA] O XHMlolA| 3|Ale| 25| M2 Ho|ct
(This is a whole new aspect of accounting for me)2ta §t 2oz
Hot HRe| AR 20k= SAIE & £ UL, oIXPH = HEY chALAM
XA o]320iA 225HA| ' Z(this is where you'll be working)o|
2tHA CH2 SAMEE 25 0] 20| U= MRAS|A YSICHALL of
the other accountants work in offices in this hall)Z o=z Hgt
2 (Aolct,

34
What does the man like about his work area?

(A) It is conveniently located.
(B) It has a good view.

(C) Itis quiet.

(D) It is nicely decorated.

Bl Atble] 32 X0 2 0180 SOf =71
(A) SR} B2I3IC,

(B) o] B,

(C) =8stc,

(D) & Fio{ .

St view X% decorate

012 conveniently H2/5il located ¥IX
P,

st MISARE 2 - EX7L 2R i) Eolshs ™

EfXI7} ORXI2 ciAtolA o] 20| okZoll ECK(I like this area)HA X

& AlIREX| 2ch(it's not noisy at al)1 0|RE Lsiooz M2 (C)

o|ct,

» Paraphrasing  C{5l| not noisy at all = FE9| quiet
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35-37 39U chst

W-Br

M-Au

W-Br

M-Au

W-Am

M-Au

W-Br

of1

Hello, 35welcome to the Klineston Hotel.
How can | help you?

Hi, I'm Kris Wattana from Trouville
Development Corporation. 351 reserved your
large meeting room for this afternoon. My
colleague and | want to get everything in
order before the three o’clock start time.

Ah yes. | see your name right here. 36/l just
need to see some identification, please.

All right... here’s my ID. Is that all?

Wait, Kris. 3’ Don’t forget that we reserved
fifty chairs, but we're going to need more.

Thanks for the reminder. 3’Would it be
possible to have fifteen more chairs
brought to the meeting room?

Absolutely. I'll call maintenance and ask
them to deliver the chairs right away.

S EHEILICE

QIISHMIR. Mz ERLINLs|Ale] Fa|A QER{QILCY,
H7t 2 250 £ th2lolds o=, M S22t M7t
AIE}F AJZEQI 3A| Fof| ahuto] ZHIE 5HT MELICE
Of, |, HIZ 0§7oi| AEto] 2o, MiAl LSS
HO{FAIZ| HIZLIC
K-+ o710}l K| A1250] UELICE o & 27127
FARIR, FaA, 2|7t 2IXIS 507H oflef3lix|at of Eedt
7{Eks ARE 9X| oM,
A7 NPARIM 10MRIR, EAL Sleldiol XS 157H Cf ZEx{Ct
=M A A2NQ?

% l—lﬂf Htilmtoll Hatah ZAl QXHE RS Haln

development corporation 7HtS|AL reserve
oll2tsich 2Rl colleague S2  get everything
in order BtHo| &6 SiCt identification
A25(=1D) reminder 47IA7l=Z Would it

be possible to + SAFEY ~? A ~& £ USVIR?
Absolutely. 220|Z. 3232  maintenance &u|(ah)
deliver HiEf5ICt

35

What is the conversation mainly about?

(A) A room reservation

(B) A canceled event

(C) A restaurant recommendation
(D) A misplaced item

66

Cete) Frls S0
(A) % oot
(B) 3AE 2
(©) A=

=
D) ERE

ol
=

AL

2 g

U

71

018 reservation 01 cancel F43it recommendation £
misplaced 2R &, 22 &

s A LS 2 - oisle x|

O{XH10] cHal =HHROM S2IAE SHof 2*._' A
(welcome to the Klineston Hotel) &1, Hf
thslelalS ofofiCkl reserved your large meeting room for
this afternoon)d AIEF AIZIO1 3A| Fof| Digte] ZH|E Sl ACHMy
colleague and | want to get everything in order before the three
o'clock start time)1l $t Z4S= 2ot SHIOIA] B ofjekol 2tk ojopr|E
o|'_' ooz FEH2 (A)o]Lt,

36

What does the man need to provide?
(A) A security deposit

(B) A revised schedule

(C) A form of identification

(D) A business address

e MBSsHoF sk=71?

(D) &AL 32
s MRARE B - HXI7} HiBslor ke A

O4XHO| = I CHALOIA EXIolA MBS 2K just need to
see some identification, please) §ie =& FEL (C)o|C}.

37

What do the visitors ask for?
(A) A refund

(B) Better lighting

(C) Menu options

(D) More chairs

YRNSS Doi2 9TETN
INEE

B) of L2 5%

(C) Adeat 4 U= Al

(D) of B2 oixt

A MEAE 2 - YRS @7 AfE

CHSE |HHEOIM GIAR7} QXIS 507K OflefiXITE o HREE Hak= At
2 %X| of2KDon't forget that we reserved fifty chairs, but we're
going to need more)xl 1 F0[0} X7t Sk QXIE 1571 T
7HMct A & QU=X|(Would it be possible to have fifteen more
chairs brought to the meeting room?)E 1 J202 XL (D)
oJct.




38-40

M-Cn Wow, 38:3900k at all these people! Is this
train always so crowded?

W-Br 3°Not usually. The football championship
is this afternoon... Let's walk to the back of
the train... should be a lot of empty seats
there.

M-Cn Thanks for coming with me, by the way.
40] need to buy a new suit and shirt for a
lecture I'm giving and I'm not very good
at shopping for clothes... especially in the
city.

W-Br Don’t worry, | know some great stores
downtown.

e o] MRS & B2l o] HAP} S 01 SH|UR?
Zaok= ot Jae, 7 M et 25 20
A0+ SR} FZOZ Z0| ZAILE-H70lk= B XE2[7}
ol A2 Holle.

B LKL Ko B o FMM 1ok, M7t Zelo
Um Z A FE st dnt MRE AOF Sh=Hl RE A= Ol Y
SHEIE HOIMR- £5| ZAIM= —O|E,

of  ga| O, MIZHAILOl O B2 7PIE2 B R ol

2 of

013]  crowded Hl= championship 8B i3] empty
9 suit % give a lecture Z2E It be good at

~0f &5l ~2 Hoit

38

Where does the conversation most likely take place?
(A) At a shopping mall

(B) At a theater

(C) In asports stadium

(D) On a train

S R LK R - ot A
Chah XEE0f WXt 0] ARMES & HiEKlook at all these peoplel)
HA 0] Gxp7t &4 0| A £H|=X|(Is this train always so
crowded?)E 21 o=z ML (D)o|ct,

39

Why does the woman say, “The football
championship is this afternoon”?

(A) To extend an invitation

(B) To offer encouragement

(C) To give an explanation

(D) To request a schedule change

oA} &7 M i 25 2500 Qoie 2l Ut Q= RN

(A) Zrist

(B) Zaiatzn

(C) ¥stzin

(D) ¥ HES s

o3| extend (BF -0 S2) 5itt encouragement 2
explanation 4% request 2&sICt

14 Bfxje| o miet - £ M i3]t 25 2F00 UCks Lo
el 1=

L3} ZEEof X7t 0] ARKES & 22Hlook at all these peoplel)

HA O] X7} & 0|7 2HIEX|(Is this train always so

crowded?)E 2Xt 07} BAol= of 2HCKNot usually)2tHA S

ol wo|2 2 FAe} Ha| Exjof A20| Stz 0IRE d¥skRi= Q=2

5t 2l o 4= UCh matM FER2 (C)olct.

40

What does the man say he needs to purchase?

(A) Tickets

(B) Clothes

(C) Food

(D) Furniture

HRH= 9IS Alof BTt k=717

(A) A

(B) 2

(C) 24

D) 717

S MISARE B - X7 PsHOF SICt D Reh= A

HXl= OFR(aE CHALOIA 2Q10] 8 Zelofl i Z A FE § Hit M=
£ Aok 8Kl need to buy a new suit and shirt for a lecture I'm
giving) ez FE2 (B)oick.

»» Paraphrasing 39| a new suit and shirt - &9l Clothes

41-43

M-Au Hi, Ms. Chen. 43I'm calling from Industry
Ovens Incorporated. 41l apologize, but the
oven you had ordered was accidentally
left off of this morning’s delivery
schedule. We caught the oversight after
the trucks had departed on their routes.

W-Am This is not good news. Two days from
now, 42on Friday, my bakery’s going to
be visited by a safety inspector. The new
oven must be installed in time, so that the
bakery can pass inspection.

M-Au Hmmm ... That doesn’t leave us with much
time. Please give me a second— 43I'm
going to connect you with my supervisor.
I'm sure she’ll be able to help you meet
your deadline.
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W OISR, H A, QIIAEE| QA FABIRILIC,
EISSIRIE DAL TS Q0| 44E O O
B 2RO BEBLICE E2150] IS E CloloF
HEPHASE YOBIBLIC

of B2 AMNO|OILZER. XIZE] 0IF F2I R0l Kol
HzFEiol 21 ZAREIO| W2 Of0l0IR. A 20| K
MRIEI0f0}5t AukHo| A St 4 012,

W g RO RSOV AZ0| BRI RiER. BAIRE 7Icked
FUAIR. He| MAIE o2 SRSLICE, DAL
OIS YRNES 25| It =4S 4 U AU

o3l incorporated FAlEIAtS] #IQISHEl apologize ALSHCH
accidentally &2, S5HX| 244 leave A off B AE
BoilA #iCHAIRIGICH delivery HIZ oversight (7Lt
R T XA A7) A depart EHLICH E45ICH
safety inspector 271 ZAR2  install AXI5iCH
in time M, AlZt9E connect A with B AZ B2t
IZ5ICH supervisor AAf A

41
What problem does the man mention?

(A) Some products are damaged.

(B) Some equipment is out of stock.

(C) A vehicle has broken down.

(D) A delivery error has occurred.

Hxte 22 2XIE AFse71?

(A) Y2 HiZ0| M=

(B) Y= Zt|e] X7t @it

(C) XtSAP 1% wiCh

(D) HHEH Al7 HHASHCL

013l damaged &4 equipment &t| out of stock M7t &=
vehicle XI&f broken down T%

S MBALE R - XL dEstE 26

that RELRof EXbs Z&HXISH nAHMM 25t 80| A4Z

= 2™ HiE LHIA LK apologize, but the oven you had

ordered was accidentally left off of this morning’s delivery

schedule) ooz HEH2 (D)o|ct,

» Paraphrasing CHS}2| accidentally left off of this morning’s
delivery schedule
- ZEo| A delivery error has occurred.

42

What does the woman say is planned for Friday?
(A) A product launch

(B) An inspection

(C) A cooking class

(D) An interview

68

Oixl= 22U 20| AR ACty HSH=71?

(A) HZE EAl

(B) ZAL

(C) 22/ +¢

(D) &

S MISARE 2 - oKL 2oh= 22 AE

OiXI7t cHat ZHHROIM 2ol MatEol eHX ZHALZo| HEst of
H(on Friday, my bakery's going to be visited by a safety
inspector)0|2tz oo = HEH2 (B)oIC

» Paraphrasing  Ci2l2] be visited by a safety inspector
- HEo| An inspection

43

What does the man say he will do?

(A) Transfer a call

(B) Issue a refund

(C) Provide a warranty

(D) Visit a business

R 2AS SRICkD Leh=T1?

(A) HztE S2ict,

(B) &=l Zct.

(C) EBME HMZsiLh,

(D) HHIE LRSIt

0%l transfer &7Ict OITAIZICt issue LR(EF)BICH refund &=
warranty (B&) 254

e MISARE 2 - JXt slAC igshs Argt

CHSH REHROIA HA7E HEHE ERCHI'm calling) g0, opx|at of

AfA EXE MAE HZ6 FZCHI'm going to connect you with

my supervisor) §t Ao HOt T3t Fo| MAE HIHY FE AslRlS

o 4 QU w2tk FEE (A)olch

» Paraphrasing Ci3l2| connect - HE°| transfer

44-46

M-Cn Fatima, 44 45do you remember the survey
our health clinic sent out last month?

W-Am Oh, yes, 45the one asking patients to rate
their experiences here? What were the
results?

M-Cn Well, almost everyone wanted more
time to talk to the doctors and nurses
during their visits. 46Right now, doctors
and nurses spend about ten minutes
with each patient. Do you think we can
increase it to fifteen minutes per patient?

W-Am That would require significant revisions to
our scheduling process. 481t’ll be up to the
members of the board to decide.




H TE0L 22| Eo| X[t wEst MEXAL 7|251E?

O Of Y. ExESoiir ofRoiMe] ZEE TolsH Yetn 23skh=
MEZALLO|ZE? ZaP} OfHLIQ?

g H, 72 2E ARO| Lish= SOt QAL ZisAlet ojopr g
AlZIo] B o Sittue. XIZ2 2lAie 2isAt
Eixloict 102 =S A0 2012, P2 Rt ARle
Exlg 15208 S8 & rtu WZiklQ?

of 12 22| 9¥ B IFYE 37 Hiyor # Hible, AFe
OJALE|7 & Holl2.

o3| survey M2XAt health clinic Z1QIHY, T4
send out Y&ASICH patient Bk}t rate H7ISICt
experience A&, 28 result Zt require ZRsiCt
5ICH significant AY8H HCI2E revision HZ
scheduling &% 22| process 8 be up to ~7+
& olct, ~oiA 22 Uk

44
Where do the speakers most likely work?

(A) At a law office

(B) At a supermarket

(C) At a medical clinic

(D) At a recreation center

CHEIRIE2 ofClollM 2271

(A) HE AIFA

(B) #mOid

(C) ¥¥

(D) 23z/oflolM AiE]

sid T LS 2 - SIXEEe| 25X

Chat Zgtof HXI7H Xt A 22| Ealo| X|tehof L&st MEXAL 7|
A5t=LKdo you remember the survey our health clinic sent out
last month?)1 2= A& Hot Y2 (C)o|ct,

45

What are the speakers mainly discussing?

(A) A marketing campaign

(B) A new product

(C) Some budget cuts

(D) Some survey results

HEIXIES T2 FAS =2sk=71?

(A) OHIE 2!

(B) AIMIZ

(C) OllAt AlZE

(D) &2 Zat

s M| LS 2h - Chstel A

that =EERO EXAE f2| Ha0| XItEo| YESH A2FAL 7|st=
LKdo you remember the survey our health clinic sent out last
month?) Xt 6IX[7+ F{0|0] EXIS0l|7| O|R0IM2| BES Tt &
2t Q¥st= MEXAIRIX|(the one asking patients to rate their
experiences here?) &5t 2ot HH=X(What were the
results?)E =l A0 HER (D)OIC,

g0

46

What does the woman imply when she says,
“That would require significant revisions to our
scheduling process”?

(A) She doubts a change will be implemented.

(B) She thinks more staff should be hired.

(C) She needs more time to make a decision.

(D) She believes some data is incorrect.

OiXp7}“02iH Q2| UFE| 2FEE 3| HiHot & HinQ "2t LSt o=
= Fo0t?

(A) H317} AISHEIX] QJMARLE

(B) Z2S of xsHo} Sttt Azbsict,

(C) 25l ARI0| o HRsIct,

(D) Y& Xi=7t BYSIGICtT AZIsict

I

mO

0%

implement A5ICH hire 1&sICt decision 2%
incorrect S4&5t

sid Eixiel o= met - J2{H 22| Y| ™S 37 Yok &
Aoj2t= el o=

HAPE F S AN XIZ2 QAo ZESAL EXtaict 102 B
£ M7 QItKRight now, doctors and nurses spend about ten
minutes with each patient) 2|7} AlZ+g EKIEt 15802 3
2=ty MZESK=X|(Do you think we can increase it to fifteen
minutes per patient?)2 2XI 67} Y&2| 2SS 3 A HIYok
& Z0j2tn QISR Vst § OIAREIZH ZHE Ul be up to the
members of the board to decide)O|2t §F ZHOZ HO} HH5}7} 0|2
OfEX|ofl ChEt olrals TSIsty| sl B LUS & 4 QUCH m2bA HE
2 (A)oict,

47-49

W-Br Antonio, 4’were you at yesterday’s all-
staff meeting? It was during, uh, | was on
the phone with an important client and
couldn’t make it.

M-Cn Mhm. You got a copy of the meeting
minutes?

W-Br Yeah, but 48the part about how to get
reimbursed for travel expenses was really
confusing. Do you know if there’s more
documentation on that?

M-Cn Oh, you printed out the minutes? 4°If you
look at them electronically, you'll see
there’s a, there’s a link to our internal Web
site where you can find more details on
reimbursement procedures.

2
o

HELIQ, ofx| TZIAs|ol0) FMM0IR? I, of, K=

U, SIX|2 SHIS OEA| =Kol 25t 20| L

2 ot
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0} 3lol=2 Z2IEZ SHFFe? T 2AR BH
7{7|0ll, £ Hxlofl el of XIMEt HEE 32 £ U= M
HAO|ER 3Vt Ejo] 0i2,

03l client 22 make it (20l) ZAfBICH 71K meeting
minutes 2|9/%  get reimbursed &=t
travel expenses £ confusing SZ2i=
documentation A&, A 7I£  electronically
TXfARZ internal WSl details MISAIE
reimbursement procedures &2 Zix}

47

Why did the woman miss a meeting?

(A) She was not feeling well.

(B) She was on a business trip.

(C) She was speaking with a client.

(D) She did not receive the invitation.

CIXE7} Zlojof] FABIK| REt 01R=7

(A) =0 EX| ¥ULCL,

(B) & S0|ACt.

(C) 124z} OH7 [ LH+2 UACE,

(D) Ztd= =COHEEX] Z3HCH

o3l client 224 receive 2Tt

sid MEARE B - OfRP7} 2lQjofl R ol

CIRIZE & I CHALOIA EXIOIA| OfRl TIZ[RIS|ol0l AfAZH=X](were
you at yesterday's all-staff meeting?) 220, 2212 £Q$ 12
It H3IE St UM EASHK] RIUCKI was on the phone with an
important client and couldn’t make it)i1 g{e2 2 HE2 (C)oICt,

48
What is the woman confused about?

(A) The details of an assignment
(B) A reimbursement process
(C) The terms of a contract
(D) A travel itinerary
Oixk= 0| HERE=TH?
(A) TR MEARRE
(B) &2 =Hd
(C) At =
(D) o 2
0i3 assignment 2t A7 terms =71 contract A%}
itinerary &)
S MRARE 2 - oI EESH AR
OiX & S CHAMOIA EZHIE OEA & He=x|of 25t 220|
Aot s1Z13CKthe part about how to get reimbursed for travel
expenses was really confusing)x =2 ME2 (B)O|Ct,

70

49
According to the man, what should the woman do?

(A) Reset the password for her computer

(B) Talk to the organizer of the meeting

(C) Consult the electronic version of a document

(D) Research the history of an account

X0l EH, ofXi= FRE S0k SkeT1?

(A) ZHE] H|UHSE MBI

(B) 3lof Z=Zxfoi|71| olok7 [ict,

(C) TXt 2ME E=sict,

(D) 7{2# O[22 ZARBICE,

o3l organizer 22X} consult EAXsICH electronic Fxtel
account 7aH & H\xt
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et HEE 32 4 U AL HAOIER 8371 £[0] AUCKHIf you

look at them electronically, you'll see there’s a, there's a link to

our internal Web site where you can find more details on reim-
bursement procedures)T Q22 HES (C)o|C,

» Paraphrasing  Ci3}2] look at them electronically
-» H{=9| Consult the electronic version

50-52

M-Au Our next guest on today’s show is part of
our Healthy Cooking series. 50Id like to
welcome nutritionist Emelia Vigo. Emelia,
what have you got for us today?

W-Br 511'd like to tell you about some simple
tricks for making nutritious meals at home
by substituting healthier ingredients for
less healthy ones in your favorite recipes.

M-Au Now, you said this was simple. I'm no
cook—do you think | can do it?

W-Br Absolutely! Let’s take an old classic like
potato soup, for example. You can use
sweet potatoes as a more nutritious
substitute for white potatoes. 52That
recipe, and more, are in my new book,
Healthy Family Cooking.
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What is the woman an expert in?

(A) Gardening

(B) Nutrition -

(C) Appliance repair
(D) Fitness training

Ofxt= Rl TEIIRI1?
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(B)

(C) 7HMIE 22

(D) iz et
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2i 252 oAl R& UES S2FH ALX|(what have you got
for us today?)2 21 =2 HE (B)o|C},
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What does the woman recommend?

(A) Substituting ingredients

(B) Using appropriate tools

(C) Changing an exercise routine

(D) Scheduling regular maintenance

Ol 2R A6k

(A) Tz izl

(B) &t =7 M8

(C) 25 Uut 1A

(D) ®7| =4 95 &z

0i3| substitute CHH(CHANSICH ingredient X2 appropriate
&St tool =+ routine Y2t maintenance ||, 22|

sid MIRARR 2 - OiXfel £ AR

CIXE7L & Il CHAJOIA 042120 71E Z0teh= ZREIHOIM & 242t

MEE O 7143t ME2 thHEo2M ZolM FU7t U AAE &H

Sh= ZICst @3 I Jix|2 UB{=a|z ACKI'd like to tell you about
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favorite recipes)1 ooz HES (A)o|ct,
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According to the woman, where can listeners find
more information?

(A) On a television show

(B) On a Web site

(C) In a magazine

(D) In a book

Ofxjoll =T, HAIS0| o U2 HEE S 4 U= R2 0fClelt?
(A) Zeflu|® Z274

(B) 2=
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(A% 71= ol £2=|0f AcKThat recipe, and more, are i
new book, Healthy Family Cooking)l {22 HE2 (D)o|Ct,

53-55

W-Am To sum up, Jamal, you've had another
very good year here with us. 53You're a
valuable member of the team, which is
why you consistently receive outstanding
performance reviews from other staff
members.

M-Cn I've certainly enjoyed the opportunities
that I've had while working here.

W-Am Which is great to hear, because we'd like
you to take on more responsibility. 54We're
opening an office in Denver in a few
months, and we’d like you to manage it.

M-Cn Wow, that's exciting! But ... can | have
some time to consider it?

W-Am Of course. 55Why don’t we get together
next week to discuss your decision?
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What does the woman say about the man’s job
performance?

(A) He is respected by his colleagues.

(B) He always meets his deadlines.

(C) He has good ideas for new projects.

(D) He has increased company profits.

OfXl= EXte| S ol chsl R0t LSk=71?

(A) 2= SRS2FE| £5 o Act

(B) 2= ALt DRZS XIZIC
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FE2 (Aojc.

~ »»Paraphrasing Ci3t| receive outstanding performance
reviews from other staff members
- HE| is respected by his colleagues
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What does the woman ask the man to do?

(A) Attend a trade show

(B) Join a leadership council

(C) Mentor a colleague

(D) Accept a new position

OXl= Rl £XE sl2tn 2F6k=71?

(A) PHTAE| 2t

(B) X=H3| &7
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When will the speakers meet again?

(A) Tomorrow

(B) Next week

(C) Next month

(D) Next quarter

CHSIXISS IRl CHA| Thet 2301717

(A) LhY

(B) & F
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| »Paraphrasing LH39| get together = 22| meet

56-58 3%ICHs}

M-Au Hi, Tricia. Hi, Allison. 56How are the
training materials for the summer interns
coming along? They'll be starting in two
weeks, so I'd like to see the materials by
Friday.

W-Am Sure, no problem. By the way, Allison
revised the section about the interns’
work hours so it's easier for the interns to
understand.

M-Au Thanks, Allison. 5’There were some
questions last year about interns’
schedules. It’ll be good to have everything
stated clearly this time.

W-Br Yes, and | also added more information
explaining the kinds of software products
the interns will be working on.

M-Au Terrific. 58We’ve got some great projects
planned, and I'm glad you prepared
everything so carefully.
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What does the man ask the women about?

(A) The types of projects assigned

(B) The backgrounds of the applicants

(C) The status of training materials

(D) The location of an orientation

HXHE GRISA| 201 25H REsk=71?

(A) HigE Z2MEC| B8
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(C) 8 xI= 3g

(D) 2&|MEolMd ZHA

013] assign HiESICH applicant XIAF status A&

sHe MSARE 2 - EXIe] EIE AR

CHat SEEROIA EXE7} 3HA] QIE AIRES SISt S XIE7t o{EH &
07k Q=X|(How are the training materials for the summer
interns coming along?)}g 211 B2 HE2 (Colct,
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What does the man say about last year’s internship

program?

(A) Some new products were developed.

(B) Some information was unclear.

(C) There were not enough supplies.

(D) There were a large number of applicants.

HRIE Rictsl QI 3ol Ha 2L U St
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What does the man say he is pleased about?

(A) The summer schedule

(B) The careful planning

(C) The deadline extension

(D) The approval process

HXH= £0| 7|wrtn Sk=7F?

(A) siA 27LE

(B) 5871
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59-61

M-Cn Hello, Ms. Lee. %9l understand you'd like
my agency to design a new advertising
campaign for your moving company.

W-Br Yes. ®0We're concerned because another
moving company just opened nearby,
and we're starting to feel the effects of
the competition. Business hasn't been as
good since then.

M-Cn | see. It would help if | got a better sense of
what customers like about your company.
That's something we can emphasize
throughout the campaign.

W-Br Well, 6lpeople say they appreciate our
top-notch customer service and the
effort we make to meet customers’
expectations. I'm sure no other moving
service in the area can claim that.
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What type of business does the woman work for?
(A) A moving company

(B) Areal estate agency

(C) An insurance firm

(D) An equipment rental service

Oixi= ofE ZR2| Aol LSk=7F?

(A) ORI

(B) 254 S7HUA

(C) E315|AF
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What is the woman concerned about?
(A) Shipping delays
(B) New regulations
(C) An increase in competition
(D) A shortage of staff
OiXf= Rog REfoh=71?
(A) S x|
(B) MZ2 |
(C) 38 37t
(D) HABZ
0i%| shipping tl& regulation w4l increase &7t
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What does the woman emphasize about her
company?

(A) The affordable prices

(B) The number of branch offices

(C) The user-friendly Web site

(D) The customer service
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62-64 Cffs+ S8

W-Am Hi, Haruto, 62have you picked the caterer
for the shareholders’ meeting? We want
everything to go smoothly.

M-Cn | haven't decided yet, but I've got quotes
from a few local caterers. Our budget’s
pretty tight so I'm leaning toward Star
Restaurant. They have the least expensive
lunch service.

W-Am You know... 83I've had problems with Star
Restaurant. | hired them to cater a meal
for a management meeting last month,
and they delivered the food an hour late. |
just don't want a delay like that to happen
during this meeting. You can spend a little
more money if you need to.

M-Cn Oh, I'm so glad you told me. 84Then let’s
go with Golden Eagle.
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Catering Company Cost
Café Delight $1,250
Corner Deli $1,400
84Golden Eagle $950
Star Restaurant $850
£ a21HH 71
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What type of event are the speakers discussing?

(A) A shareholders’ meeting

(B) A press conference

(C©) Ajob fair

(D) A product demonstration
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What problem did the woman experience with one
of the restaurants?

(A) An unhelpful staff member

(B) A poorly cooked meal

(©) A billing error

(D) A delivery delay
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Look at the graphic. How much will the lunch most
likely cost?

(A) $1,250

(B) $1,400

(C) $950

(D) $850

A2 HEo| mEH, FAAAL 7IH2 Aot 2RET?
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65-67 CHEH+A=

w-Br Welcome to the Peterson Art Museum.
Can | help you?

M-Au 65I'm supposed to meet some friends in
the nineteenth-century painting gallery.
Can you tell me where it's located?

W-Br Here— this pamphlet will help. There’s a
map of the museum in it, with details for
finding our painting exhibits. Anything
else?

M-Au Yes. 6] heard there’s a workshop on
watercolor painting this summer.

W-Br Yes— you can register for the workshop
right here if you'd like.
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M-Au |'d better come back to do that—my friends

are waiting for me.

Of course. Oh, and 67I'd recommend taking
the stairs at the back of the museum.
There are always so many people using
the main stairs by the front entrance.
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Museum Map
Floor 1 %Floor 3
Photography Paintings
Floor 2 Floor 4
Sculpture Architecture
0jE xl=
& 8538
AR 3|3
28 4%
B2 Fac

Look at the graphic. On which floor will the man
meet his friends?

(A) Floor 1

(B) Floor 2

(C) Floor 3

(D) Floor 4
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What will happen at the museum this summer?

(A) A workshop will be offered.

(B) A special exhibit will open.

(C) Concerts will be held in the garden.

(D) Some galleries will be renovated.
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Why does the woman suggest using the stairs at
the back of the museum?

(A) They are nearby.

(B) They offer a good view.

(©) They were recently added.

(D) They are not crowded.
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W-Am

M-Au
W-Am

M-Au

W-Am

Next, %8let’s discuss our spring hiring

plan. In the past we’ve been successful by
recruiting at university career fairs. But, I'd
like to do something different this time.

Really? Why's that?

Well, our employees spend so much time
traveling to different universities that they
fall behind on other important projects.

Good point. 8We could put more of our
resources into our second most effective
recruiting method. Actually, more than a
quarter of our employees were recruited
that way.

That’s exactly what | was thinking. 7Would
you set up a meeting with Yukiko in public
relations and explore possibilities for
expanding last year’s campaign?
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How Do We Find Employees?
Other

University
Career Fairs
40%

Company
Web Site
10%

Employee
Referrals
17%
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Advertising
27%
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What does the woman want to do?

(A) Make travel arrangements
(B) Revise a budget

(C) Change recruiting tactics
(D) Give a lecture

O{RH= RS 5t A0f SHrI?
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7
A
o3t ZEEOIN X7t 23 M HEe =ol5iXKlet's discuss our

spring hiring plan)®HA ZAHW= st F

230l S 2

Tsll SBKITE ofHol| 27t CHE AS SiET AICHIn the past we've
been successful by recruiting at university career fairs, But, I'd
like to do something different this time) 1S B2 HE2 (C)olch,

» Paraphrasing CHSIC| hiring plan - JE2| recruiting tactic -
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Look at the graphic. Which method does the man

suggest using?

(A) University career fairs
(B) Advertising

(C) Employee referrals
(D) Company Web site

A2 EEof mEH, HX = ofif s ASSIKI AMekeh=71?
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g £ QUCHWe could put more of our resources into our second
most effective recruiting method) ooz M2 (B)o|ct,
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What does the woman suggest the man do?

(A) Design a questionnaire
(B) Renew a contract

(C) Work with a colleague
(D) Interview a job candidate

Ofxk= HXIolIA| 2AE sk MRISH=71?
(A) H2ZAM 2

(B) AHloF A

(C) S22t 2]
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01% questionnaire 82X renew ZA4lGICH contract A2t
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2 i o~ A=Kl 715-8E Lot FALHWould you set up a

meeting with Yukiko in public relations and explore possibilities

for expanding last year's campaign?)1l 1222 FEH2 (C)o|ct.

PART 4

71-73 34

w-Br 71Good moming, everyone! We hope you've
been enjoying the conference on educational
technology this week. 72Tomorrow, in addition to our
workshops and presentations, you'll have the option
of leaving the convention center to go on one of the
site visits we've arranged. There are two choices.
72You can tour either a local high school or the public
library’s computer laboratory. These tours are free,
and we expect them to be very popular. We have
limited seats on the buses, so 73please make sure to
sign up early at the desk by the entrance.
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013l conference &3 educational technology wSZ3t
in addition to ~ 2/0ll=, ~0il 43l have the option of ~&
MEREE 2 QIC) site visit BIEUE  arrange &HI[5IC, Of6iC
tour SSLLC, ASI5ICE either A or BA%I B & & 5Lt

local &x[2], X|2| public library S8=A2 computer
laboratory ZHENY popular 2171 Q4= limited IgHE,
SFHE make sure to + SAFEY #IEA| ~3ICH sign up
Aelct, SS51Ct entrance ¥
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At which event is the announcement being made?

(A) A book fair
(B) A product launch
(C) A technology conference
(D) A charity fundraiser
0] BXl= o SAfolM La=|T Ql=7?
(A) A Hi5|
(B) HMIE SAl At
(C) 71& &t
(D) At 2= SHAL
012 book fair =A Bf2f5| product launch M EA] SliAL
charity fundraiser Xk 22 At
sid x| LIS 2 - BXIEA
X2 ZUROM SRt XSS SgetHA] Ol & wREst st5)7 &
H2A7|E HIZCHWe hope you've been enjoying the conference
on educational technology this week) g0z Het2 (C)olct,
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According to the speaker, what can some listeners
do tomorrow?

(A) Go on a tour

(B) Attend an opening ceremony

(C) Participate in a focus group

(D) Win a prize
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school or the public library’s computer laboratory)2tm HZ3HO
B2 FE2 (Aol
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What are the listeners instructed to do?
(A) Use an alternate entrance

(B) Register in advance

(C) Complete a survey

(D) Meet at a designated location
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the entrance)1l o2 HMTt2 (B)o|CH,

" »» Paraphrasing  E319] sign up early

; - Feto| Register in advance

74-76 o E

M-Au "4Today | want to focus our discussion on
Castillo, a clothing brand we will start selling in
our stores next month. As you know, our stores
attract mainly younger shoppers. In thinking
about fashion trends we want to feature, 75the
marketing department has found that customers
aged twelve to eighteen prefer styles that come in
a lot of different colors. We chose Castillo as a new
vendor for this very reason. Just look at the color
selection'in these sampies! Now, the finances of
carrying Castillo’s line. 7Hae-Rim will go over the
anticipated costs and profit estimates.
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What product does Castillo manufacture?
(A) Jewelry

(B) Clothing

(C) Art supplies

(D) Backpacks
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focus our discussion on Castillo, a clothing brand we will start
selling in our stores next month) 222 HE2 (B)oiCt,
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Why does the speaker say, “Just look at the color
selection in these samples”?

€ 1S3l

(A) To introduce a new manufacturing technique
(B) To assign a task

(C) To express disappointment

{D) To support a decision
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What will Hae-Rim do?

(A) Present financial information

(B) Share competitor data

(C) Analyze survey results

(D) Introduce advertising layouts
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77-79 34

M-Cn 77Before we open the café today, | want
to tell you about some seasonal menu changes.
8] just got word from corporate headquarters
that new coffee beverages will be on the menu
starting next week. One of the new drinks is called
Winter Delight. I've got some samples of it here for
everyone to try. Now, a number of different syrup
flavors, such as vanilla or hazelnut, can be added
to this drink. 7°So please be extra careful when
you're preparing customers’ orders. We want to
make sure they get exactly what they want.
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Who most likely is the speaker?

(A) An investment banker
(B) A city official

(C) A food scientist

(D) A restaurant manager
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According to the speaker, what will happen next
week?

(A) Some new equipment will be installed.

(B) A corporate office will relocate.

(C) New menu items will be available.

(D) Seasonal employees will begin work.

80
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corporate headquarters that new coffee beverages will be on

the menu starting next week)2fa ooz Hef2 (C)o|c},

. »Paraphrasing 31| new coffee beverages will be on

the menu - 2| New menu items will be
available.
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What does the speaker warn listeners about?
(A) Preparing orders carefully

(B) Wearing proper attire

(C) Recording hours accurately

(D) Taking inventory daily
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(So please be extra careful when you're preparing customers’

orders) OO MER (A)oict.

80-82 H&HHIAIZ|

Ww-Br Hi Roberto, it's Amanda. 8The company
president wants J-1 Electronics to have a booth at
the trade fair in New York in June, and he wants
us to make the arrangements and come up with a
display. 81 know | said we really need to focus on
updating the client database this week, but this
trip just came up—it wasn't my idea. Anyway, I'll
get the rest of the sales team together today, so
we can brainstorm some ideas for the display. But
in the meantime, 8 8could you contact the fair
organizers about getting a booth? Thanks. And let
me know if you have any questions.
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Why is the speaker calling?

(A) To register for a training session

(B) To request help with a project

(C) To book a meeting room

(D) To get updated customer information
SRt Hatshe 0l9E?
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What does the speaker imply when she says, "it
wasn’t my idea”?

(A) She knows a change is inconvenient.

(B) She thinks a colleague deserves credit.
(C) She would like the listener’s opinion.

(D) She is going to explain a new procedure.
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What does the speaker ask the listener to do?

(A) Order business cards
(B) Check a mailbox

(C) Revise a report

(D) Reserve a booth
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» Paraphrasing  E3}°| getting a booth
- 2| Reserve a booth

83-85 =3 MIAIA|

W-Am You have reached customer service at
Ocean Shipping— a leader in international
shipping services. We're happy to announce that
83starting June first, we'll begin offering shipping
services to Brazil. Note that 8if you are planning
to ship a vehicle to any location overseas, you
must provide proof of ownership. 8Your call may
be recorded, and the recording could be used for
quality control or training purposes. Thank you for
calling Ocean Shipping.
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What will the company do beginning on June 1?

(A) Accept reservations online

(B) Provide service to a new location

(C) Offer a customer loyalty program

(D) Lower its express shipping rates
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According to the speaker, what must customers do
in order to ship a vehicle?

(A) Show proof of ownership

(B) Provide an extra set of keys

(C) Purchase additional insurance

(D) Get a mechanical inspection
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» Paraphrasing /31| provide -» &} show
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85
What does the speaker indicate about the call?

(A) It will be redirected to a different department.

(B) It will be answered in the order in which it was
received.

(C) It may be several minutes until a representative
answers.

(D) It may be recorded for future use.
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86-88 Tt

M-Cn Hello everyone and %6welcome to Markell
County Playhouse. Thank you for volunteering
to help make costumes for our next production
Changing Time. Because %7this play has so many
characters, we'll have to work hard to get ready
for opening night on April twelfth. Each character
has about three different outfits, so that's a lot
of sewing for all of us. 8The dress rehearsal, in
complete costume, is only five weeks away, so
we'll need everything done by then.
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Who is the intended audience for the talk?

(A) Theater patrons
(B) Costume makers
(C) Ticket sellers

(D) Stage musicians
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What does the speaker mention about the play?
(A) It is very long.

(B) Itis set in the past.

(C) There are many characters.

(D) There is a waiting list for tickets.
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What will take place in five weeks?
(A) A photography session

(B) A dinner reception

(C) A fashion show

(D) A dress rehearsal
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W-Am Hi Pierre, this is Emma. 8 know we were
supposed to meet in the conference room at nine
this morning to begin discussing the renovations
to the lobby, but %%’m calling to let you know I'm
having a problem with transportation. | was at the
train station when train service was suspended.
Now I'm going to find a taxi but it may take a while
before | get to the office. °'Why don’t we go out to
lunch today instead? | hope this will work for you,
because | have some ideas for the project that I'd
like to talk about.
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What was the speaker supposed to do this
morning?

(A) Interview a job applicant

(B) Attend a meeting

(C) Pick up a client

(D) Lead a tour group
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What transportation problem does the speaker

mention?

(A) A road has been closed.

(B) A bridge is under construction.

(C) A train service is unavailable.

(D) A flight has been delayed.
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- » Paraphrasing E3t2| train service was suspended
- o] A train service is unavailable.

businesses like yours. 98By choosing to install
our solar panels, you can power all your facilities
with affordable clean energy. And, hundreds of
businesses have sighed up. I'm sure you have a lot
of questions. But first, %4I'd like to show a video of
a speech our president gave when we received the
Eco-Industry award at a conference last year.

Aol ozl TiElslolol XME Erhsh MM ZARBILICE PADE 2
9| oiidx] LRE 7| sl MSIE m2fstn AL X3l= 7
Lict, M| s|At AEH EHIIEZX|= HALRL Z2 XISl AX{M of
Hx|E B35k ol HEstn YSLICHL xSel YR ias Mxisi|
B gtoaM A= MEst A oiUx(R 2E AlMo| M2 235k
4 QUBLICH SEEIHO) SIARF MESISLICE M= FA | Zi2skn A
2 LH20| %2 Ziol2tm SAIBILICE Lt HA, Mt x|t 5t &
OfoflA] BHZFISHA 4 SHA| XS] AREO] S HME SHAMca |
o{=a|m Hatict,

012l annual &2|2] planning meeting 7|25|2| consider
25t be committed to ~0l ME3iCt renewable
energy MR ofefX] install AX[siCt solar panel EHQZ
o2 power TS 3g5iCt facility A affordable
XSt sign up AFSICY SE5ICH eco-friendly £ ZISiQ)
award 4 conference (Ci#2) 39|, 53|

21

What does the speaker suggest?
(A) Inviting other colleagues

(B) Posting a notice

(©) Holding a phone conference
(D) Having lunch together
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What industry does the speaker work in?

(A) Renewable energy

(B) Computer technology

(C) Publishing

(D) Real estate
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M-Au Thanks for inviting me to your annual
planning meeting. We're glad that you're

considering us to meet the energy needs of your

factory. My company, Stillman Technology, is
committed to providing renewable energy to
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What does the speaker imply when he says,
“hundreds of businesses have signed up”?

(A) He is worried about meeting client demands.
(B) He expects an industry to start changing.

(C) The listeners should choose his company.
(D) The listeners will receive a list of contacts.
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What will the listeners see in the video?

(A) A virtual tour

(B) An award-acceptance speech

(O) Product features

(D) Installation instructions
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M-Cn Hello, %this is Fred Capo, from Member
Relations at Greenwood Gym. | just wanted to
thank you for participating in our member survey.
%Everyone who completed a survey will receive
a five dollar voucher, which can be used for any
class fees or in our café. I've already sent it to your
e-mail. Also, looking at your feedback, | see that
you've given very high ratings overall for our gym.

Thank you! 97For the category that you gave five
stars to, I'd like to ask you a few more questions.
If you have time, please give me a call back at
555-0184.
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Who is the message most likely for?

(A) A fitness instructor
(B) A data analyst

(C) A gym member

(D) A marketing expert
O HA|X|Q| CHARR =0\ 4=71?
(A) 25 LAt

(B) Xl2 247t
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(D) oiHE H=29t
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What does the speaker say he has e-mailed the
listener?

(A) A discount voucher

(B) Driving directions

(C) Afitness magazine

(D) Class schedules
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Look at the graphic. Which category does the
speaker request more information about?

(A) Cleanliness

(B) Location

(C) staff friendliness

(D) Cost
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M-Au 9%Welcome to today’s class on small
business start-ups. We'll be talking about
designing a logo that represents the company
you're creating. It's how customers will identify
you, so the first thing you should do is consider
the message you want to communicate. Please
take a look at the handout in front of you. We'll
taltk about each of the features, but %let’s begin
by looking at the phrase, “Creative advertising
at your fingertips” The function of this part of the
logo is to tell customers what the company is all
about. Now, 190try to come up with phrases that
might work for your own business—you’ll find
some paper and pens in your packets.
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Where is the talk most likely taking place?

(A) At a business class

(B) At a software training session
(C) At a department meeting

(D) At a client presentation
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Look at the graphic. Which part of the logo does
the speaker discuss first? ‘

(A) The name

(B) The background

(C©) The image

(D) The tagline
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What will the listeners do next?

(A) Break into small groups
(B) Write down some ideas
(C) Read an article

(D) Check a Web site

XSS Ch30| £AS & AN

(A) ATBC= Zafirt,

(B) oto|cloiE 7IESict,

(C) 7IME SHeth

(D) HAIOIES ERISITE

i MIRALE 2 - AXiSo| Claol &

X|2o| Oix|at 2R0IM of2iE XpAO| SAlo] Sap7t US BHSH A
S Mzt Haktry to come up with phrases that might work for
your own business)HA £ Xi2 85 Qtof Zolet o[ s A
(you'll find some paper and pens in your packets)0[2t1 giooz
HER (B)oICt.

TEST3 87

€ 16341





