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PART1 

:1. M-Cn 

(A) He's looking in a file drawer. 
(B) He's printing some documents. 

(C) He's stacking some folders. 
(D) He's putting on his glasses. 

(A) :I~ Ai-w Ai~~ ~Ojcf!u!. ~cf. 
(B) :IE gAi~ '2.111iof:il 'lief. 

(C) :IE ~Ci~ .£7HO, ~:il 'lief. 

(D) :IE '2.1~~ ~~af:il 'lief. 
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Of~ file drawer Ai* Ai~ document gAi, Ai* stack .£7Hcf, 

~cf put on ~~ ~~afcf glasses '2.1~ 

5H~ 1 '2.1 ~~ Af~ - Af'E!'2.I -s~/{l'EH IDf 

(A) ~'8. 13;i;:f7f Ai* Ai~~ ~()jcf.s!.:il ~E(looking in a file 

drawer) 2;;~ ~ IDf~~ ~fil. 

(B) §Af .2.'8. 'aJ;:f7f .'E-Ai~ '2.1±Haf:il ~E(printing some 

documents) 2§01 0fLI~ .2.'8. 

(C) §Af .2.'8. \3J;:f7f ~c-j~ .£7HO, ~:il ~E(stacking some 

folders) 2§01 0fLI~ .2.'8. 

S8 

(0) %Af .2.'8. 'aAf7f '2.1~~ ~~of:il ~E(putting on his glasses) 

2-§0I 0fLI~ .2.'8. ~..:i:l.£ putting ong ¥'2:!7~ ~-§al-E §~ 

~ 7f2,l:i'IE ~£ 0l □ I ~~ %'2.1 ~EH~ LfEfLH-E wearing~f ~% 

of Al ?,t.5:.~ ?-2.J~lq_ 

2 W-Br 

(A) Some people are sitting in a car. 

(B) Some people are facing each other. 
(C) A woman is opening her handbag. 

(D) A man is removing his jacket. 

(A) A~~0I ;i;:Fo:,;f '2_IOil t',tof ~cf. 

(B) A~~0I Ai,sl. □ f_;;;.!u!_ ~cf. 
(C) ()jJ;:f7f ~E.l:!.!j~ ~:il ~cf. 

(D) 'aAf7f ;;H~~ ';t!:il ~cf. 

Of:~I face each other Ai£ □ f?-.'i'.cf remove(~) ':);!cf 

5H~ 2'2.1 0j{t ~~ Af~ Af'Et2.I -s~/{tEH IDf 

(A) %Af .2.'8. Af'Ef~0I ~:,;IOil t',t0f ~:il(sitting on a bench) ;i;:Fo:,;f 

'2..l'Oil ?,t0f ~E(sitting in a car) 2§01 0fLI~ .2.,g_ 

(B) ~fil. AfW~0I Ai£ □ f?-.'i'.:il ~E(facing each other) 2§01~ 

~fil. 
(C) %Af .2.fil. ()jJ;:f7f ~E.l:!.!j~ '&1:il ~E(opening her handbag) 2§ 

01 0fLI~ .2.,g_ 

(0) %Af .2.'8. \3J;:f7f,;;H~~ ';t!:il ~E(removing his jacket) 2§01 

0fLI~ .2.fil. ~:il.£ be removingg ';t!:il ~E %~~ 7f2.l7'1E 

~£ 01 □ 1 ';t!:il ~E ~EH~ LfEf'a/j "i' filcf. 

3 W-Am 

(A) Clothing is hanging on racks. 
(B) Lights have been turned off in the store. 
(C) A woman is folding a coat. 
(D) A woman is opening a garment bag. 

(A) ~0I ~~0IOII ~2.1 ~cf. 
(8) ~~ '2.10!1 {!§0l 7Jl~cf. 

(C) ()jAf7f 2.l-'f-~ 7H:il ~cf. 

(D) ()j;i;:f1f ~7f\!J~ '&1:il ~cf. 

Of~I rack ~0I, {:i\!J turn off ncf fold ~cf. 7Hcf garment c\t, 
2.1~ 



oH1:! 1 ~ %~ Af~ Af~ Ef.e A~ %~ 5:1.Af 

(A) ~'B. 3?:~0I 3?:~0IOil ~2.1 ':Ue(hanging on racks) 2.;:;:;:; ~ R 

Af~~~'B. 

(B) ~Af .2.'B. ~%01 7JiJ.:1 ':Ue(have been turned off) ~EH7f OfLl2.f 

7jAj w~(have been turned on) ~EHOIEJ.£ .2.'B. 

(C) ~Af .2.'B. Oj};f7f 2.l'F~ 7H.:il ':Ue(folding a coat) 2.g-01 OfLI-"". 

.£ .2.'B. 

(D) ~At .2.'B. 0j;,.:r7f 3?:7f\!J"~ '§!.:il ':Ue(opening a garment bag) 2. 

g-01 OfLI~ .2.'B. 

4 M-Au 

(A) Some armchairs are occupied. 

{B) Books and magazines have been arranged on 
shelves. 

(C) A gate has been placed at the bottom of a 
stairway. 

(D) A painting has been left on the floor. 

(A) W~OI £1;,.:~l ,\.f~OI \?,!'Of';Uc.f. 

(B) ~f >gJ:pf Ai7toll HH~!cl~c.f. 
(C) 7-118 ~Oil @OI 'lief. 

(D) .::i~OI i:!f'=teil 'a71~ef. 

ot~I armchair W~OI £1J.:f occupy (J.:f2.I~) 5':fJ.:lofcf arrange 

~H'§!ofef, '2J~ofcf shelf J.i7f stairway 7118, ~7-11 

oH1:! A~ Af~ - ~LH J..~£1 ~EH 5:1.Af 

(A) ~Af .2.'B. W~OI £1;,.:f~(armchairs)Oil Af~OI ?,!"Of 'lie 
(occupied) 2.g-01 OfLIEJ.£ .2.'8. 

(B) ~'B. ~:ilf ~;,.:l(books and magazines)~OI J.-j7f0il ~H'§!£10i ':Ul= 

(have been arranged on shelves) 2.g-0 IE'.£ ~'B. 

(C) J.f~Oil file ~A~ OI~~ .2.'B. 7-118 ~Oil(at the bottom of a 

stairway) g(a gate)£12.g-OI .!i!.Ol;,.:I \',I"~ .2.'B. 

(D) %At .2.'B . .:J.~OI 1:!f'=tOil 'a7j~(has been left on the floor) 2.g 

OI OfLl2.f la!!Oil ~~(is hanging on the wall) 2.€iOI~ .2.'B. 

5 W-Br 

(A) A flag is being raised on a pole. 

(B) A ship is approaching a pier. 

(C) Some people are walking toward a boat. 
(D) Some workers are sweeping a dock. 

(A) 3-!~0I 3,!cHOil 7il~£l.:i2 'lief. 

(B) ~H7f ~I ::-i2-of.:il <;Uc.f. 

(C) A~iiOI HH~ ~H ~Oi7f.:i! 'llef. 
(D) ~~OI $';';; ~.:il 'lief. 

ot~I pole 3,lcH, 71§- approach ::-12-ofef pier~- :u_u1_ sweep 

(';,!J.:f~_s"_) ~ef dock~- {::I~ 

oH1:! 2~ OI~ %~ Af~ - AfE!° Ef.e A~%~ 5:1.Af 

(A) ~Af .2.'B. 3-!~(a flag)OI 3-!cHOil 7-11~£1.:il ':Ue(is being raised on 

a pole) 2.€iOI OfLl2.f Ol □ I 7-ll~~(has been raised) ~EHOIEJ.£ 

.2.'B. 

(B) ~Af .2.'B. ~H(a ship)7f ::-i2-of.:il ':Ul=(is approaching) 2.go1 Of 

Ll2.f Ol □ I '2Jl;!J-~(is docked) ~EHOIEJ.£ .2.'B. 

(C) '2J'B. Af~~OI ~H~ filtH ~Oj7f.:il ':Ue(walking toward a boat) 

2.€iOIEJ.£ '2J'B. 

(D) ~Af .2.'B. ¥'f;; ~.:il ':Ue(sweeping a dock) ~~2.l 2.€iOl .!i!. 

01;.:1 \',I"~ .2.'B. 

6 M-Au 

(A) A man is putting up a metal barrier. 

(B) Some people are boarding a bus. 

(C) A cart is being loaded with bricks. 

{D) A wheelbarrow is being pushed at a work site. 

(A) 'aJ.:f7f -a-4\ ~\!j~ Ail-'?-.:il 'lief. 

(B) AfW~O 11:fi~Oil %2.fEf.:il 'lief. 

(C) ;>fs.Oil 'a!l~OI ~2.l.:il 'lief. 

(D) t½Al{.IOIIAi-Mi!II~ ~.:i! 'l.,!c.f. 

ot~I put up a barrier -2J"'a!l~ J-il-'?-ef metal -a-4\£1 board (5':fOII) 

Efc.f be loaded with ~7f {e/2.lef wheelbarrow Meil 

work site ~J.f-2J", ~Ej 

oH1:! 2~ Ol{t %~ Af~ - AfE!"£1 ~~ 5:1.Af 

(A) ~Af .2.'B. 'aAf7f -s-4\ -2J"'a!l~ J-il-'?-.:il ':Ue(putting up a metal 

barrier) 2.§0I OfLI~ .2.'B. 

(B) ~Af .2.'B. l:li~Oil 'Et~of.:il ':Ue(boarding a bus) AfE!"~£l 2.€iOI 

!i!.Ol;,.:I 'i.'.t~ .2.'B. 

(C) ~Af .2.'B. ;,f.!~_(a cart)Oil 'a!l~ ~.:il ':Ue(is being loaded with 

bricks) AfE!"OI !i!.OIAI 'i.'.t~ .2.'B. 

(D) '2J'B. 'aJ.:f7f ~J.f~OilAi(at a work site) Meil~ ~.:il ':Ue(a 

wheelbarrow is being pushed) 2.§0I~ '2J'B. 
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PART2 

7 
M-Au What floor is the seminar on? 

W-Am {A) The fifth. 

(B) About marketing. 

(C) At nine thirty tomorrow. 

Ail□ IL~ ~ ~IAi ofLf£.? 

(A) 5~01£. 

(B) □ f7Jl'eJOU ~~ 7-JOll£.. 
(C) LH~ 9A[ 30{f!OI[£.. 

OJ:~I floor~ 

~H~ g~~What2.1~ 

(A) ~'8. Ai[DILf7f ~~'2J;i;:l~~~@Oll 5~0l2.f.:il§~~~g_ 

(B) '2}~ 80-J .2.'8. ~@£1 seminarOIIAi '22~ 7Hs-~ Ail □ ILf 4-Xil'2J 
marketing~ DI§~ .2.'8. 

(C) ~gi!j- ~~filE .2.'8. When QJ.ggOI[ cH~ §'80[~ .2.'8. 

8 
W-Br Where are the new printers being made? 
M-Cn (A) Mr. Cruz printed them already. 

{B) In Toronto. 
(C) Eight hundred dollars. 

AH !:'.~E-j~OI 0-JC[Ol[A-j Xi[N[.:il ~Lf£.? 

(A) .3.~~.U[7f.:::J.3;1~~ O[D[ '2J±l{~O-j£.. 

(B) £e£OIIAiR. 
(C) 8QQ'g2.-j'fJL[Cf. 

Oi~I print '2.l±Hofq 

iiH~ AH f!.~E-jQI Xil3'S. ~±.~~Where QJ~ 

(A) -'i'/,Af ~§ .2.'8. ~@Q[ printers2.f ¥~~~.£ ~§0[ -'i'/,Af~ 

printed~ DI§~ .2.'8. 

(B) ~'8. AH !:'.~Eilf Xi[3'S.£IE ~ ~ ~@OIi £-E:£2.f.:il §'8of.:il 

v~~'B. 
(C) %)gi!j- ~t!filE .2.'8. How much Q[ggOII cH~ §'80[~ .2.'8. 

9 
W-Am Isn't Takeshi coming to the concert with us? 
M-Au (A) In the front row. 

{B) No, he's too busy. 

(C) I have your ticket right here. 

Ef7J[A[E ~2.[2.f filJJII '224-£-IOII 7f;i;:[ 'rlLf£.? 

(A) 'il'~I ~Di£.. 
cs> 'll 7fR, .:::ie LW 11111afR 
(C) Oj7[ Xi[J-11 'a{.IQJ 'fJ:gt:10[ ~0-JR 

Oi~I front row 'it~ right here elf.£ Oj7[0II 

iiH~ Ef7JIAl7f 7fEXI Of¥~ ~'2J5fE ¥~ QI~ 

(A) '2}~ 80-J .2.'8. ~g£j concertOIIAi '2}~ 7Hs-~ ~~ -'f-l.:i;['2J front 

row~ O[§~ .2.'B. 
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(B) ~'8. Ef7J[A[7f '224-£-[0I[ .2.-E:;i;:[ OJ¥~ ~ ~@OIi '2.!' ?J-q(No).:il 

cH~ ~. L:J"f'- c1f_tl!l_qQJ .::;:ij;11~'2J 01-'i'/-m;i;:1 ~2.14-'xt~~.£ :~m. 
(C) '2}~ 80-J .2.'8. ~@QI concertOl[Ai '22~ 7Hs-~ ticket~ O[§~ 

.2.'8. 

10 
W-Am When should we ship this order? 
M-Cn (A) Shipping is free. 

(B) That's a really short time. 

{C) The customer just canceled it. 

O[ 4-~g~ '2:!Xil HH~M %!"7Jf£.? 

(A) HH£ -!?-.s'.Ol[R 
(B) .:::J.{i ~'g,1" 1Jg A[-l!O[ir£.. 

(Cl .:il~Ol ,gE ~.:M!!OfR. 

Oi~I ship HH%ofcf, ~%ofcf customer .:v.~, i''s cancel ?[i::ofq 

iiH~ 1'~¥QJ HH~ Al-fil~ ~ When Qlgg 

(A) ~g;1f ~t!filE .2.'8. HH%ci[~ ~ How much £1~0!1 CH~§ 
'80[~.2.'B. 

(B) '2}~ 80-J .2.'B. ~gQ[ WhenOl[Ai '2'1~ 7~~ short time~ O[ 

§~ .2.'B. Al-fil~ ~ When QlggOI[ 7[-l!~ ~off: filg Al-l! 
(short time}0[2.fE §gg ~~of;i;:[ ['lq_ 

(C) ~'B. '/'~ls~ HH%5HO~ ofE ;_1.g~ ~ ~gOII .:il-c!!OI '2fE ?I± 

~qQJ HH%%!° ~£.7f filg~ ~£.I~~ §'Bof.:v. 'll~ ~'B. 

11 
M-Au The storage closet is locked, isn't it? 

W-Br {A) Yes, but I'll give you the key. 

(B) There should be more in there. 
(C) Please close it. 

cl[¥ ~~to[ :g]j ~.fr., .:::I~.fr.? 

(A) Lil, l5fJ:[~ J:il7f 'i!:!±1~ =-~7-IIR. 
(B) Ofof .::I ~IOil Ci ~~ 7-JO!IR 
(C) .:::J.3;1~ 'E/Of4-Ail£.. 

Oi~I storage closet ci[-15 ~:g lock :g.:::iq should of□ f ~~ 
3;10 [q close gq 

iiH~ l;!j~OI '2/71 'llEXI~ ~'2J5fE .!¥7f QI~ 

(A) ~'8. cl[¥ l;!j:go[ '2/71 ~E;i;:[~ ~ ~gOII .:::i~cf(Yes).:il CH'B~ 

~, ~±1~ frC~.Jl ~~55!~ ~'B. 

(B) '2}~ 80-J .2.'B. ~gQI storage closetO!IAi '22~ 7Hs-~ in there~ 
O[~~ .2.'B. 

(C) -'i'/,Af ~§ .2.'8. ~gQ[ closet:il.f ~~~ ~§OI -'i'?,Af~ close~ 
O[~~ .2.'B. 

12 
W-Am Do I need to use a microphone to give my 

speech? 

M-Cn (A) Right after lunch is served. 

{B) The room is quite small. 

(C) It was really well written. 



X1[7f '2'.f{,;!ofE [j[ Df0[.3.~ Mj0( ofLfR? 

(A) ~~~.A.f7f Xi~ ~~O!IR. 
(B) ,YOI DH-'?- ~'OIR. 
(C) .::J.-ci ~~~-Q{,i~OIR. 

OJ~I microphone □ f0[3. give one's speech '2'.l~ofCf serve 

(~~) x11~ofef, LHq 

SH~ □I0l.3.~ .U;of 5!-E:XI~ .'§-E ~~Al(do) 21~ 

(A) ~§ill .g~filE 2.'8. When 2[~0!1 cH~ §go I~ 2.'8. 

(B) ~g_ □ I0l..3.~ MM ofE:XI~ .'§-E ~§Oil No~ ~~~ :xH "-f§W 
~R filCfE ~ CH~ ,gJ"0[ □ H-'?- -QCf.:il -'?-.2.[~2.£ .H.~~o O <a! ~'B. 

(C) ~§ill .g~filE 2.'8. ~§Oil 01~2.1:x1 UE §'8~ ol.:il 'l./~ 
2.g_ 

13 
w~Br Why did Marie leave early yesterday? 

M-Cn (A) Can you read it again? 

(B) Around four P.M. 

(C) She had a dentist appointment. 

□ 12.pf OIX112H ~~ llLIR? 

(A) .::J.~ Cf,!.[ ~OI '?-"-l~OIR? 
(B) 2.~ 4,!.[~0!IR. 
(C) ii;?!~ 2f~OI 'llC>lAiR. 

OJ$! dentist j;[i'.f~.A.f appointment t:IE '2.!'4:\ 

iiH~ □ 12.171 'g,!~ V 0I~~ .'§-E Why 21~ 

(A) ~,!.f ~-@: 2.g_ ~@2.I leave£1 ~~2.£ ~-@:0[ ~,!.f~ read~ 

0[§~ 2.'8°. 

(B) ~@i'.I .g~filE 2.g_ When ~g.§0![ cH~ §'801~ 2.'8. 

(C) ~'B. □ f2.[71 OIX11 ~~ :U 0I~~ .'§-E ~@Oil because(~ [H@O!I) 

~ ~~~ :xH j;[i'.I B.si. '2.!'4:\0I 'l./':;;!Cf□j -=r:xil~'2.l 01~~ ~2.1;;s.W2. 

~~'B. 

14 
W-Am Would you like me to write up the contract 

now? 

W-Br (A) Yes, that'd be great. 

(B) She's probably right. 

(C) An e-mail address. 

Jl[Qj',!.j~ J.:[-s -Q{g%!"77fR? 

(A) Lil, .::J.2.i\!.! ~:XIR. 
(B) 0f□ f .:::l.l.,171 g/"~ 7,0l[R. 

(C) 0[Dil~ ¾OllR. 

at$! write up a contract 71112.!'Ai~ -Q{,JofCf probably of□ f, 

~8-W-'r' 

SH~ >:il~.!It:!~21 21gg 

(Al ~'B. lll'2.!'"-i~ J.:1-s -Q{,iof71 f:!oi-EJ.:I~ .'§-E ~@0![ .:::12.,122 ~~cf 

il >:1180!1 §ol.:il 'l./~ ~'B. 

(B) ~Af ~-@: 2.'8. ~§21 write£1 ~~2.£ ~§0I ~Af~ right~ 

0[§~ 2.'8°. 

(C) ~,!.f ~-@: '2'.f.g 80-1 2.g_ ~g~ contract£f ~-§0I i:JISc~ 

contact('2'.f~j;7)0![,!.7 '2'.f.g 7Fo~ e-mail address~ 0I§~ 2.'8. 

15 
M-Au Can I borrow that book after you're finished 

with it? 
M-Cn (A) Louise asked me first. 

(B) At the public library. 

(C) I checked it twice. 

'E/~0[ .::J. ~ q ~.:il LfAi >:j[7f ~.:1.£ ~llfR? 

(A) $0[.6.71 ~:Xi .!j!.s,~OlR. 

(B) ~ £Ai~[AiR. 
(Cl >:1[7f >:H:xf ~~OIR. 

ot~I borrow ~2.[q public library~ .5:cAj~ check ~ofq 

(Al ~g_ ~~ ~~ * W,:.Li'E R~O!I cHoH -'F0IAf71 '2:!:Xi ¥~cf□1 

7,'~21 ~;_~ --'?-.2.[~2.£ .H.~ol.:il 'l,.!~ ~'B. 

(B) <21.g 80-1 2.'8. ~@2[ book0![,!.7 '2'.l.g 7Fo~ library~ 0[§~ 
2.g_ 

(C) ~§i'.f .g~filE 2.'B. ~§Oil D-1~2.J;,.:f UE §g~ olil 'l./~ 
2.'8. 

16 
W-Am Who's responsible for booking Mr. Chung's 

flights? 

M-Cn (A) Next Monday. 

(B) Yes, it's on the calendar. 

(C) Sasha will make the arrangements. 

-"f-71 ~Ml~§~ Oll'2.!' 'a"'a"~7fR? 

(A) c~ ,;s. ~R~0[O!IR. 

(B) Lil, ~~Oil Lf£f 'L!OIR. 
(C) AIAPI ~Ill~ 7iOIIR. 

ot~I be responsible for~~ ~'EJ;i.:[q, \3'a"ofCf book Ol[Q.fofef 
make (the) arrangements frl:J[ofq 

iiH~ ~ .U[2.I §~t'! Oll2.l' @~:x~ .'§-E Who 21gg 

(A) ~§ill .g~filE 2.'8. When ~g.§0![ cH~ §'801~ 2.'8. 

(B) Yes/No ~71 2.'8. Who ~g§Oi[E Yes/No §'801 ~7Fool~ 
2.g_ 

(C) ~'B. ~ M[21 ~~Jt! Oll'2.!' g~;x~ .'§-E ~@Oil wm frill~ ~0I 

2.1□1 -?:xil~2-£ g~:x~ >:11"-lof.:il 'L!~ ~'B. 

17 
W-Br Have we been selling more orange juice or 

apple juice? 

W-Am (A) About the same of both. 

(B) I'll have a glass with breakfast. 

(C) Next to the milk. 
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~2.l7f 2.~!!:Xl-2?-.6.~ [;j \:'JOI ~LfR, Af:i!.f-2?-.6.~ Ci \:'JOI ~f<1!: 
LfR? 

(A) ~ cf 7i21 l:fl~HR. 
(B) LfE o~~,\.IOII ~ B ~~~2.HR 
(C) ~ 'is!Oll 'llOiR 

OJ~ have a glass~ B ofef next to ~ %!OIi 

(A) ~'B. [;j \:'JOI W'c:! -2?-.6.2.J %-W~ ~ -1:!la!l 2.J-§gOII ~ 7H£1 <?-.6.7f 
1:11~tflil W~cf[lj -'i1iil:>;j.£.£ §EOf.:il 2./2E@ ~'B. 

(B) \'1{,1- 80i 2.'B. '~,h~£1 juiceOIIAi 'i'J{,1- 7f-5~ a glass~ OI~~ 

2.'B. 

(C) ~g:i!.f {,1-t!"filE 2.'B. 4-.6.£1 ~:i;:1~ ~ Where £1-§gOII cH2 § 

'801~2.'B. 

18 
W-Br When is the new intern's first day? 

M-Au (A) I'm not in charge of the interns this year. 

(B) She was the first to submit her 
application. 

(C) Six o'clock each night. 

AH£ .g '2.!§2.J ~ ~~OI 'i'.j;i:jj'2J7f£.? 

(A) ~iiHE ;i:117f '2.!'a ggo1 OfLIOIIR. 
(B) .:J.L1E ~ \:':!Mff£ ;<;jf!;_i~ ~OiR 
(C) DH~ ,gJ- 6).IOIIR 

OJ~I in charge of~ @'3'2.! submit LHCf, ;i:jj~ofq application 
;i:jf!J-i, ~~Ai 

oH~ '2.)§£1 ~ ½2- \stM~ ~ When £1gg 

(A) ~'B. AH£g '2.!§£1 ~ ~~~ ~ ~gOjj Xf~g '2.!§ 'a'aOI Of 
Ll2.f[lj ~~OIi CHl5H 2-§CfE ?,;I~ ~£1:>;j.£.£ §'gtf.:il 2./2E@ 

~'B. 

(B) \'1{,1- 80i 2.'B. ~g2.1 new internOIIAi \'1{,1- 7f-5~ application~ 

01~~ 2.'B. 

(C) ~g:i!.f {,1-t!"filE 2.'B. When £1-§gOII CH~ §'BOI~ 2.'B. 

19 
M-Cn Has Ms. Medrano been to the doctor's office 

yet? 

W-Am (A) No, her appointment isn't until noon. 

(B) Thanks, I'm feeling much better. 

(C) I'll probably wait in the lobby. 

Oll!=.2.f~ !.Al7f BE~OII ~q ItLfR? 

(A) Ofh., .:J.L121 ~ Qf~ ~E J:ILfO( iiffR. 
(B) .:i!Df~R, ~~ LfOfR 
(C) AlE of□ f £1:!IOJl;_i 7lcf~ 7iOIIR 

OJ~I doctor's office {!.s'.~ appointment :;:JE ~e¼ not until 
~ Ol-$-OIIO( tJI~ probably ofof, ~%W-'i1 

0H~ BE~OII CfL1~eXI~ ~ ~"$Af(Have) .2.1gg 

(A) ~'B. Oll!=.2.f~ !.Al7f BE~OII cfL1~eXI~ ~ ~gOII Of.h(No)2.f 
.:il cttEt~ ~. BE ~e¼OI ~2. 01~2.f[lj ,1iil:>;j'2J Oli'?-77fXI ~2.14-
:il ~~ ~g_ 
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(B) 'i'J{,1- 80i 2.Ei". ~g2.1 doctor's officeOIIAi '2:!~ 71-§-2 feeling 
much better~ Ol~2 2.'B. 

(C) ~g:i!.f {,1-t!"filE 2.'B. Where 2.1gg011 ctt~ §go IE!.£ 2.'B. 

20 
M-Cn Would you like indoor or outdoor seating? 

W-Br (A) It's a very comfortable chair. 

(B) Isn't it supposed to rain? 

(C) The doors are opening. 

~LH If-!,1~ f!tfAilR, OfLl\"I ~.2.I If-!,1~ §of.I.ii.£'.? 

(A) of;,;; ¥:'1'2.!"~ 2.J;<;f£i:i:R 
(B) l:fl7f gcf.:i! iifXI l's~LfR? 
(C) go1 ':§12.l.:i! 'llOiR 

Ol~I indoor seating ~LH If-!,1 outdoor ~.2.12.J, ot.2.12.1 be 
supposed to+ $Ai-§~ ~of71£ .5cl0i 'llef 

(A) 'i'J{,1- 80i 2.'B. ~g2.j seatingOIIAi '2'1{,1- 71%2 chair~ OI~~ 

2.Ei". 

(Bl ~Et. ~tl-E ;:;f-!,1£1 ~1;;;:1~ ~ -1:!lall 2.1gg0Jl 1:!l7f ~ ?,;I ~XI ?,j"~q 

[lj ~.2.I ;:;f-!,jg IJ.itf1!,!CfE .£IA~ ~£1:>;j.£.£ §EOf.:il 'll ODs= ~'B. 

(C) i'?-).f ~~ 2.Ei". ~g2.1 indoo~ outdoor.2.f ~:>;j.£.s=. ~~OI i'?-Af 
2 doors~ OI~~ 2.Ei". 

21 
W-Am Ms. Balani has the copies of the annual 

report, doesn't she? 

M-Au (A) A yearly salary increase. 

(B) Let's look on her desk. 

(C) It was a good offer. 

~2.fLI !.Al7f '2'12.ll !i'..:i!J.i Af.g~;;; 7f;<;l.:il 'llOiR, ..:::1~.:a:.? 

(A) '2'lcli:>;j'2J *-s '2.!{,1-0IOIIR. 
(B) .:J.L1.£1 ~~ ii~ ~Alr.f. 
(C) ~g ;i:jjcz.!"Ol~OiR 

Ol~I annual report \'12.ll .sJ..:iJ.Ai yearly '2'12.ll'S:1'2.!(= annual) 
salary increase -§-g \'J{,f 

0H~ 'g)-2.fLI !.Aj]f !:i!i!Ai ;_f.g~ JfAl.:iI 'lll91 ~'2.!tre $7f .2.jgg 

(A) '2'1~ 80i 2.Ei". ~g2.1 annual reportOll;_i '2'1~ 71%2 yearly 
salary increase~ 01~2 2.'B. 

(B) ~Et. 'g)-2.fLI !.Al7f !:2.i!Ai ;_f.g~ lfAl.:iI 'llEXI (),j!;,!~ ~\'Jtl-E ~ 

g011 .:J.Lci£1 ~~ ~I~ ~Ilj.!i!Af[lj ~£1:>;j.£.£ §Ei"~2E@ ~Et. 

(C) ~g:i!.f {,1-t!"file 2.'B. ~gOII Oi~2.IXI ?.l"E §'B~ tf.:il 2./2E@ 

2.Ei". 

22 
M-Cn What do you think of the updated vacation 

policy? 

M-Au (A) I have one, too. 

(B) Three weeks in July . 

(C) I like how flexible it is. 



AH£ tJf-f! *71 ~~§ Oj~7il {!!Zfc>l"'ilR? 

(A) ;i;jl7il.5:. olLf 'llOiR 
(B) 71'1 3-'?7JOIOIIR 
(C) 01;;;. ~~iiHAi ~l.£1.. 

Ol~I updated J-H£ tiff:! vacation policy *7f \s!j-~ flexible 

(A) ~g:;if ~~file .2.,g_ ~goi1 D-l§2.1;1:1 ?Je -§-'B~ of.:il '1!~ 
.2.g_ 

(B) ~g:;if ~~file .2.'B. *7f 71~~ ~ How long 2.JggQJI CH~ 
-§'BO IE@. .2. 'B. 

(C) ~g_ tJff! *7f \s!j-~OII cHoH o-j~7il ~Zfc,fE;q .9.1{2~ ~ ~gOII 
Of4- i/-'c!oH.A.i ~q.:;i ~~.9.I ~~ -'?-j;il~££ ~-t~~ ~'B. 

23 
M-Cn Didn't Emir move to the corner office? 

W-Am (A) The bakery is around the corner. 

(B) Yes, I saw him in there this morning. 

(C) I know a good moving company. 

Oll□ l.§.7f 2~0IOII 'lle Al~~£ ¥□7l;q \',r,,tLfR? 

(A) .:J. ~~g !2,~0 I~ ~I:! 'llD-iR 
(B) gt0fR, J;jl71 .5?.~ 0Fc! .:J.:icOIIAi .:J.~ ~.£1.. 
(C) ;i;il7f t!jf;tg Wf~j;il~ ~OfR 

Ol~I corner office (~~ ~g) 2~0 I Af-'f-~ moving company 
01mJj;il 

iiH~ Oll □ l.§.7f 2~01~ .A.f.!¥-~£ ¥a~e;q 0:1¥~ ~ ¥~ .9.lgg 

(A) 8D-i \!!"~ .2.'B. ~g.9.I corner~\!!"~ OI§~ .2.El". 

(B) ~g_ Oll □ l.§.7f 2~01~ ,!.f'f-~£ ¥a~e;<.:I~ ~ ~gOII .:J.~cf 
(Yes).:il. cHg~ ~ . .:J.(Emir)~ 7VIAi ~cf.:il. ¥'c!of'x;!~ ~El". 

(C) i/-Af ~-§- .2.El". ~g.9.I move2.f ¥-ff!~££ ~-§-01 i/-Af~ moving 

~ OI§~ .2.'B. 

24 
W-Br Can we hire more staff? 

M-Au (A) No, it's not in the budget this quarter. 

(B) I think it's on the lower shelf. 

(C) Several new resumes. 

(A) 01.1:r., 0I~ ~71 Ollt.lOlle ~~£10l w:1 ~'01.£1.. 
(B) ;J;il ~:z,~ -!:::I\!! of80II 'll-E ?.i 'fu'DfR 
(C) "H op~,1Ai ~ ~Ol.2.. 

ot~I hire j;H§ofef budget OII-U- on the lower shelf -!:::I\!! of80II 
resume Ol~Ai 

(A) ~g_ ~~~ ?7f j;H§~ "i° '1!-EJ.:I~ ~ ~gQJI ~ ~cf(No).:il cH 

El"~~. Ol\:':I ~71 Oll~I-Oll ±lfil.s=-1;<.:1 \'i~cfGJ -'?-j;il~'2J Oli/-~ Ai!AI 
of.:il. '1!~ ~El". 

(B) i/-.A.I ~-§- .2.'B. ~g.9.I more staff2.f ¥-ff!~££ ~-§-01 -?/-.A.f~ 
lower shelf~ OI§~ .2.'B. 

(C) 'c!~ 8D-i .2.'B. ~g.9.I hire more staffOIIAi 'c!~ 7f-5~ resumes 
~ OI§~ .2.'B. 

25 
M-Cn How do you turn on the air-conditioning in 

this office? 

W-Br (A) Yes, I believe so. 

(B) Just about eighteen degrees. 

(C) Oh, I can open a window for you. 

OI Al.!¥-~2.1 OIIOitl§ (}(~7il ;1jLfR? 

(A) Lil, .:J.'21 ?.i 'fu'DfR 
( B) ~ 1 85:. ~.5:.££.. 

(C) 0I, Ail71 ~~ ~Oj E~Pil.£1.. 

OJ~I turn on ,jq degree (g_c;:_ 8.\'-1) _c;:_ 

(A) Yes/No ~7f .2.g_ How .9.lggOII-E Yes/No -§-El"OI ~7f-5ofE@. 

.2.'B. 

(B) 'c!~ 8D-i .2.g_ ~g2.J OIID-itlOIIAi 'c!~ 7f-5~ .g.5:.~ OI§~ .2.'B. 

(C) ~El". OIID-itl~ Oi~7il 7'jeJ.:I~ fil':- ~gQJI :g-g§ ~D-i s.2.l~cfGJ 
OIID-itl§ 5'je \s!j-ig;j CH~ cfe CH~~ ~.2.1~££ Ai!Alof'll_~ ~'B. 

26 
M-Au This e-mail from Mr. Robertson is rather 

unclear. 

W-Br (A) Yesterday afternoon. 

(B) I didn't understand it either. 

(C) At the post office downtown. 

£ti-lse MIOll.7l1Ai .g 01 Ol[Jjl~OI § ~Eof;<.:I 'r,!"LilR 

(A) Oj;J;il .2.-¥-0IIR. 
(B) Xi£ 0liiHBIXI *~Ol.£1.. 
(C) AILH ~j;ROIIAiR. 

OJ~I unclear ~B:l~~- ~Eof;<.:I \',.f-g either (-'f'.~gOIIAi) -'t.21-, Q1,!.I 
downtown ,!.ILHOII 

(B) ~El. £ti-lse MIOll.7J1Ai .g Ol[Jjl~OI ~lief Al \'JC.IE 2.1{2.9.I ~Aig 
OIi .gCZJ.5:. OloHo"f;<.:I ~~qGj .2.-§-of.Jl '1!~ ~El. 

(C) ~g:;if ~~file .2.El". When .9.lggOII cH~ -§-El"OIE@. .2.El". 

27 
M-Au What was the topic of yesterday's workshop? 

W-Am (A) In the main room of the conference 
center. 

(B) A lot of people attended. 

(C) I was meeting with clients all day. 
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OJxil -\1,1.3.§ ?J;il7f-!:i!-'3!0l~Lf£.? 

(A) :§:1£1~£1 CH:§:1£1~0l1Ai£.. 
(B) t',t.g A~OI ~~~Oj.£1.. 
(C) :xtEif.!jl.~~:il~~:;; ~.JO!R. 

<>i~I conference center 2I2.J~ attend ~~ofcl client .:i:l-<lj 

tH~ .\?,J.3.§21 <?-Ail~ ~ What £1~ 

(A) ~gj}j- ~-mi-E 2.g_ -\',1.3.§ ~±~ ~ Where £!~Oil ctt~ §

go I.!:!.£ 2.'Et. 

(B) ~~ 80-J 2.g_ ~.':E-£1 workshopOilAi ~~ 7f\s-~ attended~ OI 

~~ .2.El". 
(Cl ~g_ 0-JAil -\',1.3.§2.J ?Ail~ ~ ~.':E-Oil 2.ecf-E cttg ctt~ of-'f- % 

~ .:i:l-<lj~~ ~¼fCfOj ~:§:!~~ §-gt;f.:,:i_ 'li~ ~'8. 

28 
W-Br Why don't we finish discussing this after 

lunch? 

M-Au (A) They're on the third floor. 
(B) Sure, I'll come back then. 

(C) No, just a chicken sandwich. 

~~6J.A.f-$-Oll 013:!~ □ fAi ~£lo~ J-11 OiITIIR? 

(A) .:J.~:'= 3~1 'llOiR. 
(B) tofR, .:J.llff ~~7-11.R. 
(C) Of.'cr., ,;if.! ~E~,;I~ ?Ail£.. 

<>i~I discuss ~2.lofcl 

0H~ Ail'll/r'!~ £1~ 

(A) ~.':E-:i!.f ~-E!fil-E 2.g_ We£ ~ ~.':E-Oil They£ §-'Etof.:i:l 'll~ 
2.g_ 

(B) ~g_ ~~ 6JAf Ol-$-Oil ~£1~ □ f-!:i!-2.lof:Xf.:i:l Ail'llol--E ~.':E-Oil ~q 
(Sure)IJj .:::rnH(then=after lunch) -gOf2.~cf.:,:i_ ~ 00 ¥ ~g_ 

(C) ~~ 80-J 2.g_ ~.":E-£1 lunchOilAi ~~ 7fa-~ chicken sandwich 
~01~~2.g_ 

29 
M-Cn Could you work my shift on Monday night? 

W-Br (A) Did you ask the manager first? 

(B) It's working fine now. 

(C) Last week, I think. 

fl!£.~ ,gOll Ai CH~ -2-'f-oH~-'? 'llOiR? 

(A) !!!:Xi .!j!.~1111 OI~ §!!OI.R? 
(B) .:J.:c! OIAil ~ ~-soHR 
(C) J;il {!F,"l!! Al\:i?'2J 3:! ~1Qf£.. 

<>i~I work one's shift .iil.CH -2-!:i!-ofcl work fine~ ~-sofcf, J;JICH.io!. 

@lf7fcf 

(A) ~Et. ~£.~ 'el"Oil -2~ cH~oH ~ * 'li-EAI~ ~ ~.':E-Oil ~Ai ¥ 
=g'aJJII Ol~ J&!::.qaj ~.':E-:i!.f-E!~.§ ~!i!~ ~WI !?-loH £1~.:i:l 'll 
~~'Et. 
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(B) ~Af ~§- 2.g_ ~.":E-£1 work2f ~~~ ~~OI -ii'-J..f~ working 
~OI~~ 2.g_ 

(C) ~.':E-:i!.f ~-E!fil-E 2.g_ When 21gg01I ctt~ §-go1~ 2.'8. 

30 
M-Au I just received the weekly marketing report. 

W-Br (A) I prefer the supermarket on North Street. 

(B) The market data was quite surprising. 

(C) He's away on business. 

LH7f ~E ?=>J Df>'il~ !i!:ilAi~ ~I0-1£.. 

(A) AiE ~ AE2.ls.Oll 'llE frIIi□ f~OI Ci ~fR. 
(B) .:J. Al"2J" AfEE OF, ~2.~0iR. 
(C) .:J.E~%OIOllR 

<>i~ weekly ?7J2.J, □H?QJ marketing report of,-JI§ _lfl[}_-j 
prefer -tl.2.ofcl away on business~ %'2.! 

oH~ J-~/~!i! ~'g£1 ~J-i.':E-

(A) -ii'-Af ~~ 2.g_ ~l:E-21 marketing:i!.f ¥-l¥~~ ~~OI ~Af~ 
supermarket~ OI~~ 2.g_ 

(B) ~g_ ~E of,-JI§ !i!.:i::l.Ai~ 'e,!"'l{Cf.:i:l filol--E ~Ai-.':E-Oil Al~ Af.i'i!.7f 
~2.~cf\':!Ai □ f>'il§ _lfl[}_i~ !i!.:i:l 1:± ±?1~ ~ol::iJ. 'll~ ~'Et. 

(C) 'cl~ 80i 2.g_ ~.':E-£1 marketingOllAi 'cl~ 71-\s-~ business~ OI 
~~ 2.g_ away on businessE ~~ gOl2.f-E ~OI.!:!.£ ~.':E-Oil ~ 
<>1 Oi~2.IAI \';l"-E .H.~o lcf. 

31 
M-Cn Have the maintenance workers fixed the 

water leak in apartment 7B? 
W-Am (A) The call came from apartment 9A. 

(B) Some new tools. 

(C) How long did that take? 

~l::ll~~~OI Of!If.s 7B.2.2.J ',1-~ .:i:l~LfR? 

(A) .:J. R~g Ofnf.s 9M:OIIA1 g 3:!0l'liOi.R. 
(B) ;\l 7fAI Aff_io!_g .5:.,10!1£.. 
(C) .:J.7-ll 'g;j □ fLf ~~LfR? 

<>i~I maintenance ~l:l I, f?.;l:i!i'.-'? fix j]_j;lcf, 4'2.lofcl water leak 
'r4' call .2.~. £.~ 

-sH~ *2.I OJ¥~~ ±-sAf(have) £1~ 

(A) ~g_ Ofllf.s 7B.2.£1 ',1-~ .:,:i_~q::iJ. ~ ~.':E-Oil .::J. ~1::11 £.~.g 
9A.2.0ilAi .g 3:!0l2.f[lj ~~.§ ~!i!~ *~oH ?.:i:l 'll00 ¥ ~g_ 

(B) 'cl~ 80i 2.g_ ~.':E-£1 fixOilAi ~~ 7fa-~ tools('c!~ • .5:.,1)~ OI~ 
~2.g_ 

(C) ~.':E-:i!.f ~-E!fil-E 2.g_ 'rt~ .:,:i_~q.:,:i_ ~ ~.':E-Oil 71{_1-0I <g;j□ fq 

~~LfE ~g.g ~<>1 Oj~2.IAI '2& §-gOI.!:!.£ 2.'Et. 



PART3 
32-34 

W-Am Welcome to Metropolitan TV! 32My 
name's Naomi and I'm in charge of your 

new employee orientation here at the 
television studio. I'll show you around and 

then introduce you to your manager. 

M-Cn Thanks. I'm excited to work in the 

entertainment industry. 33This is a whole 
new aspect of accounting for me. 

W-Am Great! Now, 33this is where you'll be 
working. All of the other accountants 

work in offices in this hall, too, as do the 

directors of the shows. 

M-Cn 341 like this area. It's not noisy at all. 

W-Am Yes, we try to keep this part of the building 
quiet so the people with offices here can 
focus on their work. 

01 DJl~~2.I~ TVOII 2.-b_l ?;!~ ~~gl-Llef! ;i:11 0I~::'. 
LfS?.□ I0l:i!. 0I~ 'illi!.llt:tl~ .6.*CIS?.OIIA1 ~~~-!':! 
S?.2.l'1!!EII0I~~ 'Et'a'5f:i!. CUgLICf. ~ l:lf,'l 'i'-~.A.15'1 E~ 

Cl%-tt2.1:qoi1711 'a-bJ~ ~HiiH E~ 'f;JLICf. 

\:t .:il~§Llef. \:!0!17110!1.A.1 ~of7ll !i:IOi □ 1%01 "§.ee.LilR. ,:117-111= 

0l?;!0I .2IJllQI ~~ol AH£¾E l!:!~LICf. 

01 ~~LilR! ;q, 0l~I.A.1 2:-!?-of7ll !cl~ 7iOIIR. Cfe 
.217l!A~.5:. £~ 01 ~.5:.0II 'lll= 012.i Al9!-~0IIA1 ~~Lief. 
II<;!7~ fl"~£ □ f{!7f;l::i.JlR. 

'cf 0l ,12:I0I □~Oil E~R. ~61 Alllii!AI 'i';!'OfR. 

01 Lil, -'f-2-11= 013:':£1 012.1 .A.f.!?-~OII 2./e .A.~"§01 ~Oil ~%W * 2./.5:.~ -c!~OII.A.1 01 'i'-'21£1 ~~ .fi.J::lof2.J_:;i .'r.~filLlcf. 

oi:~1 be charge of~~ aw◊fef, ~'EJJ::lef new employee 

orientation -b.l'?J.A.~ 2.2.l'/!IE.llOI~ show around 

'i'-~.A.15'1 -?-Cf entertainment industry \:!0!1711 

aspect \::I, ~iJ" accounting :£1711 accountant 

:£1711.A.f focus on ~OIi ~%ofef, I.'2!~ ~?Cf 

32 
What does the company most likely produce? 

(A) Print advertisements 

(B) Television shows 

(C) Computer parts 

(D) Musical instruments 

(A) J::1'2'!~.:il 
(B) 'illi!llt:tl~A 
(C) ~#El$~ 

(D) ~71 

<>i~I musical instrument '2t7 I 

tH~ Ail¥.A.f~ -t!-E! - £-I.A.f7f ~Hofe ?;! 

CH.2f I.~-¥0!1 01J::f7f Af~£1 01~~ Lf.2.DIOl.:il 013:': ~2.-111:11~ .6..WCI 

2.0il.A.1 -bJ'?J~f:! 2.2.l'/!IE-IIOI~~ a'aof.:il 2./Cf(My name's Naomi 
and I'm in charge of your new employee orientation here at the 
television studio)oj g'2.]:il.f .21.A.fOII CHiiH ,:l,.7Hof.:il 2./-2££. ~'Ejg (B) 

Olcf. 

33 
What department will the man work in? 

(A) Accounting 

(B) Legal 

(C) Human resources 

(D) Security 

\:tJ::fE ~ -¥.A.iOll -2--!?-oflll ~ ?-:!'2.!7f? 
(A) ~2.l-'i!-
(B) 'gj!:j!EJ 

(C) '2.!.A.f-¥ 
(D) 'EJl:II~ 

\::tJ::f7f ~ lcjJXff cH.A.fOII.A.1 Ol?,:!g J::f-bJOll7ll :£1711£1 .gt~ol AH£iE \l:IOlcf 
(This is a whole new aspect of accounting for me)2.f.:il ~ ?;!.2.£ 

.!:c!.Of \::tJ::f2.J ~¥ {g-OfE £-1711'Ed~ ~-<;,. 2./.:il, 01J::f7f ~ icjJXff cH.A.fOII.A.1 
\::tJ::fOlllll 013:':0II.A.1 2-'i'-oflll ~ ?;!(this is where you'll be working)OI 

2.f\l:I.A.1 q~ :£1711.A.~.5:. £~ OI &.5:.0II 2./e .A.f-'?-~"§OIIA1 ~~cf(All of 
the other accountants work in offices in this hall).:il ~~ ~Et 
g (A)Olcf . 

34 
What does the man like about his work area? 

(A) It is conveniently located. 

(B) It has a good view. 

(C) It is quiet. 

(D) It is nicely decorated. 

\::tJ::fE ;,;:f-bJ£12-'?- J::1'210!1.A.i -'?-'3:!~ □ ~Oil "§01 ol-Elf? 

(A) -'flJ;llf '\i'!2.lofef. 
(B) ~~OI ~Cf. 
(C) .i!i.~ofcf. 
(D) ~:i;,.oj;,;:ji!q_ 

<>i~I conveniently '\i'!2.lof7ll located -\'-ITI~ view~~ decorate 
~6jofcf 

\::tJ::f7f □ fJ::lsLt cH.A.fOII.A.1 OI 'i'-'2101 □ ~Oil §Cf(I like this area)\l:I.A.i ~ 
o:I .A.lll~J::I ~cf(lt's not noisy at all).:il Ol.fi.~ ml!~ ~gg (C) 

Olcf. 

" Paraphrasing ctt:§:f£1 not noisy at all ➔ ~'82.I quiet 
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W-Br Hello, 35welcome to the Klineston Hotel. 
How can I help you? 

M-Au Hi, I'm Kris Wattana from Trouville 

Development Corporation. 351 reserved your 
large meeting room for this afternoon. My 
colleague and I want to get everything in 
order before the three o'clock start time. 

W-Br Ah yes. I see your name right here. 361'II just 
need to see some identification, please. 

M-Au All right ... here's my ID. Is that all? 

W-Am Wait, Kris. 37Don't forget that we reserved 
fifty chairs, but we're going to need more. 

M-Au Thanks for the reminder. 37Would it be 

possible to have fifteen more chairs 
brought to the meeting room? 

W-Br Absolutely. I'll call maintenance and ask 
them to deliver the chairs right away. 

011 V'elt~Ll7Jf. ~2.f~e ~'i!!OII £~ ?.-!~ m:!~Llcf. 

~'3:!~ .5:.2.f .S'§llf.£1.? 

'a" V'eltfAil.£1.. J.:iE s.-'f-~7H~21.Af2.I 3.2.l.6 2.fEfLf~Llcf. 

;i;Jl7f .2.~ ~OIi ~ cHil2.I~~ 0112,~tllR. :i:JI ~fil?f :i:Jl7f 
.Al~ .Al:m.J 3.AI t:!Oll ~\!!"21 e1:11~ af.:il ~§Lief. 

011 Of, Lil. l:lf~ WIOfl ~filOI .s:1.OILil.£1.. J;Jl7ll ti~~~ 
.!i!.OgS . .A.171 l:lf~Llcf. 

'a" J.:f··· WIOfl Xii ~~OI S',/§Llcf. Cf-§ -c!7f.£1.? 

Oi2 -e}Al\:'!.£1., .3.2.l.6 . .!i!-2.l7f QJJ.:~ 507H 0112,"ilJCI~ CJ ~R~ 
7J2.le A~~ g!JCI □fAli.£1.. 

'a" WI.Al7'H,/.A-J .:il□ f~.£1.. ~I ilQJ~OII Q.J:;c~ 157H c-f 7f:;c,jcf 

z;;.~*~~JJfR? 
011 ~~~Lief. ~1:tl:i1.fO!I {!2ftH ~.Al 2.1:;c~ ~HWoH ig2.f.:il 

.£1.~tf~§Llcf. 

OJ~I development corporation 7H~2-I.Af reserve 

Oll~tfcf; .s:1.-'i?,tfcf colleague~~ get everything 

in order \:'!\'12.I frl:ll"@ tfcf identification 

-1:1~=1D) reminder,g71.Al7'1E:;;:i Would it 

35 

be possible to+ ~.A~~-? ~.Al~~ 4- S',/~7Jf.£1.7 

Absolutely ~~Olli. . .::i'e:1£.. maintenance ~t:tl(:il.f) 

deliver ~Higtfq 

What is the conversation mainly about? 

(A) A room reservation 

(B) A canceled event 

(C) A restaurant recommendation 

(D) A misplaced item 

66 

tH2f2.I 2f-XilE ~'3:!'2J7f? 

(A) ~Oll'!.f 
(B) ~,:l,,-§ ~.Af 

(C)~'a"~ 

(D) ~~~~-c! 

OJ~I reservation OJI~ cancel {sl,:l,,tfcf recommendation~ 

misplaced ~~ ~- ~~-§ 

5ff~ {!jJI LH§ .:gj-EJ - tH£f2.I 2f-:i:11 

O:P:f1OI tH2f ~\'1.!¥!-0fl.Ai ~2.f'2J.6e .2.~0fl .2.~ -3:!~ ~'EJ~q 
(welcome to the Klineston Hotel).:il ~.:il, 'aXf7f .2."§ .2.~0fl ~ 

tH212.I~~ Oll~~Cf(I reserved your large meeting room for 

this afternoon)Gl .,q~ .Al-l)-'2.l 3AI {!Ofl \:'_l-\'12.I frl:I I~ of.:il {icf(My 

colleague and I want to get everything in order before the three 

o'clock start time).:il ~ ?,;!.££ .s:I.Of .2.~0fl.Ai ig,1- OJl~Ofl ~~ OIDPI~ 

tf.:il S'.i~ ~\:;:tg (A)Olcf. 

36 
What does the man need to provide? 

{A) A security deposit 

{B) A revised schedule 

(C) A form of identification 

(D) A business address 

'aJ.:fE ~'3:!~ Xil~tHOf tf,E7f? 

(A).s:1.W 

(B) 4-~-§~~ 

(C)~~ 

(D) 21.Af 2f-.:i 

5H~ All.!¥!-AfgJ- .:g]-E! - 'aXf7f Xil~iiHOF tfE ?;! 

OjXflOI -'f- 'i':!J.1H tH.A.fO!I.A.-J 'aJ.:f0!17ll {.1~8~ .s:I.Oj'g2.f(l'll just need to 

see some identification, please).:il ~~ ~\:;:tg (C)Olcf. 

37 
What do the visitors ask for? 

{A) A refund 

{B) Better lighting 

(C) Menu options 

(D) More chairs 

(A)~~ 

(B) [;j qg~~ 
(C) {:!ia!f~ "f- S'.iE ""-18 

(D) C-f P,t.g QjJCf 

tH2f ~\'1.!¥!-0fl.A-J OjXf27f 2.1x~ 5O7H Oll~~J.:I\:'! c-j '§!.£~ 712.fE .Af11 

~ gjXI □ f2.f(Don't forget that we reserved fifty chairs, but we're 

going to need more):il ~.:il -'f-lOIOJ 'aXf7f 212.l~Ofl 2.IX~ 15JH C7 
7fXjcf "f-~ 4- S'.IEXl(Would it be possible to have fifteen more 

chairs brought to the meeting room?)~ ~.:il 91~ ~\:;:tg (D) 

Olef. 



38-40 

M-Cn Wow, 38, 391ook at all these people! Is this 

train always so crowded? 

W-Br 39Not usually. The football championship 

is this afternoon ... Let's walk to the back of 

the train ... should be a lot of empty seats 

there. 

M-Cn Thanks for coming with me, by the way. 
401 need to buy a new suit and shirt for a 
lecture I'm giving and I'm not very good 

at shopping for clothes ... especially in the 

city. 

W-Br Don't worry, I know some great stores 

downtown. 

Lf 
CJ -'f2.f, OI A~~~ !i!fR! OI ~*Pf~~ Ol'!/17-11 -§l:IILfR? 

~±OIi¾= ~ :i.~HR. ~ -tl-9'r:! ctt:Wf 2~ 2~011 
':UOlR··· ~5:f ¥-l~-2£ ~Ol fl',\.lcf···7PI011e \!.1 ;i;:f2.l7f 

~o I ~ 7iQllR. 

:I.Lf;l:iLf ;i;:i2.f filml 2.f ~A1Ai .:iJ.Df-\',j.£1.. J;il7f ~ ~2IOII 

~.:iJ. ~ AH ~~ ~ \l;!:i!f At~~ AIOI isfEtil ~ Afe Cil .!o1 

~<'5~ ~fQfAiR··· &<'510IO!IAie WOI~. 

Oj \?32.1 ofAilR. J;jl7f AILH011 Of~ ~g 7f7il~~ ~ 3:' '§fOf.£1.. 
-------------------- -------------------

Oi~I crowded -§~le championship -tl-9'-rJ cH2I empty 

\!.1 suit '2J:g give a lecture ~2.I~ ofcf be good at 

~OJI ~<'5fcf, ~~ %Fofcf 

38 
Where does the conversation most likely take place? 

(A) At a shopping mall 

(B) At a theater 

(C) In a sports stadium 

(D) On a train 

cH2f :g±e o,c101~em 

(A) ii:~"§ 

(B) ~ 

(C) ~~71-§ 
(D)~j:f 

cH2f _:!l,:_\!!$011 'cf;1:f7f OI AfEI~~ % !i!.2.f(look at all these people!) 

\:".IAi OI ~5:f7f ~~ Ol~7il -§l:lle;,;l(ls this train always so 

crowded?)~ ~.:iJ. ':U~ ~igg (D)Olcf. 

39 
Why does the woman say, "The football 
championship is this afternoon"? 

(A) To extend an invitation 

(B) To offer encouragement 

(C) To give an explanation 

(D) To request a schedule change 

OPVf "~ -tl-9'-r:! cHWf 2'§ 2~0ll ':UOlR"2.f.:iJ. ~ 215=.e !j,!.'3;!'2.)7f? 

(A) _:!:,:_cH<'5f2.1.:iJ. 
(B) ci2.1<'5f2.1.:iJ. 
(C)~\!!isf2.j.:iJ. 
(D) ~~ \:!~~ R~<'5f2.1.:iJ. 

OJ~I extend (~fCtl-_:!:,:_cH ~;;) ofcf encouragement :z:i2.1 

explanation ,;g~ request R~<'5fcf 

EH~ £fAf£1 £15=. iif~ - ~ -.'::!-9'-r:! [H£17f 2~ 2~011 ':Uef-E W£1 

£15=. 

CH£f _:!l,:_\!!$011 'cf;1:f7f OI AfEI~~ % !i!.2.f(look at all these people!) 

'2'!Ai OI ~5:f7f fil~ Ol~Pil -§l:lle;l:l(ls this train always so 

crowded?)~ ~;i;:f Oj;i;:flf ~±011e 8- :i.~cf(Not usually)2.f\:".1Ai ~~ 

'2.! WOl9£ '2lJ±.2.f '§2.I ~5:IOII AfEIOl -§l:lle OI~~ ~'i!J<'5f2.1-E £15=.£ 

~ W~~ ~ -9' ':Ucf. llfi:'.f.A.i ~igg (C)Olcf. 

40 
What does the man say he needs to purchase? 

(A) Tickets 

(B) Clothes 

(C) Food 

(D) Furniture 

'cl";,;fe !j,!.~~ AIO f ~cf.:iJ. Woh'=:7 f? 

(A) iJ>gr:! 
(B)~ 

(C)-w,.J 

(D) 71-,1 

EH~ Ail$Af~ tt~ - 'cf;1:f7f ,1~t;HOf ~Cf.:il 'M<'5fE ~ 

\:l";l:\-E of;,;191" CHAfO!IAi g'2.)0I ~ ~£10!1 iJ.:iJ. ~ AH ~~ ~ ~:i!f A{~ 

~ AfOf ~cf(I need to buy a new suit and shirt for a lecture I'm 

giving).:iJ. ~~ ~igg (B)Olcf. 

•• Paraphrasing cH2f2.I a new suit and shirt ➔ ~'8£1 Clothes 

41-43 

M-Au Hi, Ms. Chen. 431'm calling from Industry 

Ovens Incorporated. 41 1 apologize, but the 

oven you had ordered was accidentally 
left off of this morning's delivery 

schedule. We caught the oversight after 

the trucks had departed on their routes. 

W-Am This is not good news. Two days from 

now, 42on Friday, my bakery's going to 
be visited by a safety inspector. The new 

oven must be installed in time, so that the 

bakery can pass inspection. 

M-Au Hmmm ... That doesn't leave us with much 

time. Please give me a second- 431'm 

going to connect you with my supervisor. 
I'm sure she'll be able to help you meet 

your deadline. 
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Et '2!-'c!JofAilR, ~ .u1. '2Jc1AE2.1 2.g""- ~:Wf~Lltf. 

~~olAl'2!' :il~'cl»IIA1 ;;;sgsft! £{gOJ ~*£ £~ £t:! 

HH~ ~~OflA1 HH~§Lltf. §."1'§01 tlH'§~ [[i\:!" C~OflOf 

A1£!7f ~~ '§'O~Lltf. 

01 ~ ,:::,:~Jo1 ofLl£irR AIE'¥Ei 01~ ~'2.! s.a~Ofl Ai21 

Xj)j!~Ofl ~m W-R.IOI ~~~ Ofl~OIOfl.R.. AH 2.go I XilITll 

{;1Tl£10iO f\:1- Xll:i!.~O I ?::l,l!·~ ~:i!.f~ -9- 9./0iR 

'Ef ~ ... .:::i.ttf\:! ;i.:j£!0fl7il AILIOI 5t;i.:I BtirR gAl\:1- 7ltf2.~ 

~Al.2.. ;i.:121 {!"A~ '2:!~6H £2.J~§LJCf . .:i2-c!j'a7JIIAi 

of:m,J~ W?AI£~ ~~ol .::J.L17f 5:.2.~-'? 91~ ~Lief. 

<>i~I incorporated ?-6J-"IAfQI, igj'2J.£f-§:I apologize Aficfofcf 

accidentally ~-'?£, ~of Al t\l"J/1 leave A off B A~ 
BOflAi uuHCf[Xil2.lofcfl delivery ~H'§ oversight (~7iLf 

¥ ~ AILfJ:JAi {!Ji'_I) ~-'f depart [[lLftf, ~~fq 

safety inspector '21"~ ?::lAf-tf install {;1J:lofcf 

41 

in time Xil[H, Ali'_I-W~ connect A with BA~ B2.f 

'cl~oftl supervisor -2!Af, 8-tf 

What problem does the man mention? 

(A) Some products are damaged. 

(B) Some equipment is out of stock. 

(C) A vehicle has broken down. 

(D) A delivery error has occurred. 

(A) ~¥Xil~I ~£1'l.tcf. 
(B) ~.!:i!-:gl:ljQI Xff.:il.71 'ilitl. 
(C) A~Tf7f.:i2:g~q, 

(D) HH~ ~*71 ~~~cf. 

<>i~ damaged~-§ equipment :gc11 out of stock XH.:il.71 'ili-E 
vehicle J:~ broken down .:il:g \::r 

iiH{;;t Ail.!¥.Af§ ~El - \::P:f71 '2:!El-ole !!Ml 

cH2.f ~\!!'¥0fl 'a;i.:fe ~l'&of;i.:1'2J .:i2-c!J'a7JIIAi ~of~ 2.g.01 ~*£ 
2.~ 2.~ tlH'§ ~~OflAi HHfz!Cl(I apologize, but the oven you had 

ordered was accidentally left off of this morning's delivery 

schedule).:il ~£9..£ ~'Bg (D)OICI. 

•• Paraphrasing CH2.IQJ accidentally left off of this morning's 
delivery schedule 
➔ ~'BQJ A delivery error has occurred. 

42 
What does the woman say is planned for Friday? 

(A) A product launch 

(B) An inspection 

(C) A cooking class 

(D) An interview 

68 

OjXf-E E'.l:l.'~Ofl -'i'-'3/0 I 7jj.gj£10i 9./Cl.:il Wc>fE7 I? 

(A) Xi~~AI 
(B) ~Al 

(C) R2.I-'?~ 
(D) \:!~ 

iiH{;;t Ail¥A~§ -ti"E! - OjAflf \§tole E'R~ 711.gJ 

Oj;i.:flf cH2.f %\!!'¥0f1Ai E'R~Ofl Xilj]_f~Ofl '21"~ ?::lAl~OI ~g~ OIi 
~(on Friday, my bakery's going to be visited by a safety 

inspector)Ol2.f.:i2 ~~ ~'gg (B)OICI. 

•• Paraphrasing cH£1-QI be visited by a safety inspector 
➔ ~'BQJ An inspection 

43 
What does the man say he will do? 

(A) Transfer a call 

(B) Issue a refund 

(C) Provide a warranty 

(D) Visit a business 

(A) t:!~ ~~Cf. 

(B) :t~5H f?CI. 
(C) !i!.gAi~ Xil~~lef. 
(D) W\ll~~g~q_ 

<>i~I transfer ~lief, Ol~Al1lcf issue W.!:i!-(WEJ-)oftl refund~~ 
warranty@~) !i!.gAi 

iiH{;;t Ail¥Af§ ~El - 'aAf71 om[f.:il '2:!El-ole A.fg.t 

cH2.f ~~¥0f1Ai 'aAf7f ~2.~ E.~Cl(l'm calling).:il ~E-Cil, of;i.:I~ cH 

AIOIIAi 'aAf7f {j-A~ \:1~5H ~Cl(l'm going to connect you with 

my supervisor).:il ~ ~.£.£ .s:l.Of ~2.f %0fl {j-A~ t:if-W ?--E- {J-~'Ed~ 

~ * 9./CI. [[f2.fAi ~'Bg (A)Olef. 

•• Paraphrasing CH2.fQI connect ➔ ~'82.I transfer 

44-46 

M-Cn Fatima, 44, 45do you remember the survey 
our health clinic sent out last month? 

W-Am Oh, yes, 45the one asking patients to rate 
their experiences here? What were the 
results? 

M-Cn Well, almost everyone wanted more 

time to talk to the doctors and nurses 

during their visits. 46Right now, doctors 
and nurses spend about ten minutes 
with each patient. Do you think we can 
increase it to fifteen minutes per patient? 

W-Arn That would require significant revisions to 

our scheduling process. 461t'II be up to the 
members of the board to decide. 



'ct nfEl □ f, .!i!-2.I \!lf:!OI Al\:i~Oll ~~ei- ~~~f 71'2:lsf~? 

Oj Of, L:11. -!!A~IJ-11 Ol~IAi21 ~~~ ~7fi;H ~2.f.:i! R~sl-E 
~~~f ~OI~? ~:i!f7f Oj~LfR? 

'ct -11,1, ni.1 2.-e Alfilo I LH~sfE ~'2.!" 2.1..1.1, I!-£.A.121 o 10 t7 I~ 

AILIOI C:i 'l./£\11 sfC:12.l.:i!R. Aii3@2!Af2.f ll~f7f 
-!!A!Ofcf 1 ~ ~~ ~ ~OlR. g~~ .!i!-2.l7f Al~ 
-!!Af's° 15g~ ~~ * ~C.f.:i! ~~HR? 

Ol .:J.2.-j\'1 ¥2.I ~~ tr2.I :i!l{j~ .3.7-II tJl-flOt ~ 'ci!CilR. ~~ 

OIAf217f ~ 7iOIIR. 

Of~I survey {ggB.f health clinic 7H'2.I~~- -tili± 

44 

send out ~§'sfq patient B:i:f rate ',!"l7fsfq 

experience tffgj, ~gj result ~:ill require lla/£.sfef, 
Ri:isfq significant {>!'a'2, :,,q~ revision \!cl~ 
scheduling~~ t!:!2.I process :i'.f~ be up to ~71 

~ ~o lef, ~Oll7ll '§2.1 'l./q 

Where do the speakers most likely work? 

(A) At a law office 

(B) At a supermarket 

(C) At a medical clinic 

(D) At a recreation center 

cH.2.f;i;:~g OlCIOllAi 2¥sl1H91? 

(A) 'g;j~Al¥.1:c 
(B) 4,-IIj□ f~ 

(C) \!lf:! 
(D) 2.tJ.3.2.IOllOI~ {'IIEi 

aH~ 't15:ll LH~ ti-if!::! - ilA~£1 2!F;q 

ctt.2.I ~~-¥0ll 'a7'f7 I Oj;i::fOJl7ll ¥2.1 'i'J~O I 7'1'd'§Oll ~%'21 {gg.1::.AI 7 I 
Q:Jsl~Lt(do you remember the survey our health clinic sent out 

last month?).:il ~ ?,:!-2.£ !il.OI {cjgg (C)oJq_ 

45 
What are the speakers mainly discussing? 

(A) A marketing campaign 

(B) A new product 

(C) Some budget cuts 

(D) Some survey results 

cH.2.f;i;:~g ~s!. ¥'3;:I~ ~2.1sfE71? 

(A) □ f,tl~ @rrtl'2.I 
(B) ~Xi~ 
(C) Olltr 6tff 
(D) ~~~:i!f 

5H~ 't15:ll LH~ BE! - cH.2.1£1 ~Xii 

cH.2.I ~~-¥0ll 'a7'f7f ¥2.I 'i'J~OI Al'd~Oll ~%El {gg±.Af 7IQ:it5f~ 
Lt(do you remember the survey our health clinic sent out last 

month?).:il -§7'1 OjAf7f flOIOl ~7'~0ll7ll Ol3'.'0l1Ai2.I ~~~ ~7ft;H ~ 
2.f.:il £.~sl-E {gg±.Af'2_17'l(the one asking patients to rate their 

experiences here?) ~'2_1sf.:il~ ~:i!f71 Oj~~7'1(What were the 

results?)~ .S:.1-§.:il 'Ii~ {cjgg (D)Olef. 

46 
What does the woman imply when she says, 
"That would require significant revisions to our 
scheduling process"? 

(A) She doubts a change will be implemented. 

(B) She thinks more staff should be hired. 

(C) She needs more time to make a decision. 

(D) She believes some data is incorrect. 

Oj7'f7f ".:J.2.i\11 ¥2.I ~~t!:!2.I :i'.l{j~ .3.7ll tJf'\!IOt fil 'ci!Cil£.."2.f.:il ~ 2.l.5:. 
E¥'3;:1'2.171? 

(A) \!!2f7f Al~~AI 21-!:l~~q. 
(B) ?S.J-¥:1~ Ci tH§t;Hot '21-Cf.:il ~zt<2q_ 
(C) ~{cjsf2.1\'1 AILIOI C.7 lla/£.sfq, 
(D) ~-'i'- 7'fli7f-'f-{cj~fq.:il ~ZfE!Cf. 

Of~I implement Al~sfq hire .:il§tfq decision ~{'J 

incorrect -'¥~~'21 

5H~ .2.fJ:1£1 £15:. IIl'2f - .:J.2.j\11 .5f2.I ~~t!:!2.I :i!l{i~ .3.77I tJf¥lOF ~ 
?,:!012.IE ~£1 £15:. 

'ct7'f71 ~ \:!JX! cttAIOllAi 7'1-a-g £1Al21 I!-.2.Al71 ~;i;:fofcf 10~ {'J.5:. 
~ ~ 'l./Cf(Right now, doctors and nurses spend about ten 

minutes with each patient)!Jj ¥2.171 AII!-~ ~J:l'a 15~.2£ '§~ 

-'? 'l./Cf.:il ~Zf5fEJ:l(Do you think we can increase it to fifteen 

minutes per patient?)~ -§7'1 OjJ:f71 ~{'Jt!:!2.I :i!l{i~ .3.7il tJf%10t 

fil 3;1012.l.:il '2_1§g~ ~El ¥1 OIAIWI ~~fil ~(It'll be up to the 
members of the board to decide)Ol2.f.:il Et ?,:!-2.£ !il.OI \!'1.2.171 Ol-'f

Oj~7'10ll CHE! £I,'-~~ .H.~5171 ilf;H El~~~~--'? 'l./Cf. ITl2.IAi {'jg 
g (A)Olef. 

47-49 

W-Br Antonio, 47were you at yesterday's all
staff meeting? It was during, uh, I was on 
the phone with an important client and 
couldn't make it. 

M-Cn Mhm. You got a copy of the meeting 

minutes? 

W-Br Yeah, but 48the part about how to get 
reimbursed for travel expenses was really 
confusing. Do you know if there's more 

documentation on that? 

M-Cn Oh, you printed out the minutes? 491f you 
look at them electronically, you'll see 
there's a, there's a link to our internal Web 
site where you can find more details on 
reimbursement procedures. 

01 ~.s§.Ll.2., OlXil ~~-!1:!212-IOII ~-:!il~OlR? .:::J.7-11, Ol, AiE 

%Rel- .:i!~:i!.1-~2~ Bf.:i! ~OlAi ~-:!ilsfAI ~OlR. 

01 Lil, sf XI~ ~ltll~ Ol'lPil W~E7'IOII ~ ~OI ~~ 
~~~OlR . .:J.-3:!0ll t!5H ~Al ~7fgAi71 'llE7'1 ~.:il 

'l./Lf£.? 
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'a Of, ~£1~~ .!!~E:1£ ~~~R? t.~I ~Aisl. s!.'i!:! 
]i7JOII, ~ ~IOJI ~H Ci XIAil~ ~- w~ * ~e Ali.ff 
t!!Af01~~3.71£10l ~OlR. 

Of~I client P--11 make it (2.~0fl) ~~ofef, 7fef meeting 

minutes £1.Qj~ get reimbursed re'e!"ct 

47 

travel expenses ~tt:11 confusing ~~2.Je 

documentation AiW-, Ail2'.! 7I~ electronically 

~;,;:~ internal LH~QJ details J-il~Affil 

reimbursement procedures re ~i;f 

Why did the woman miss a meeting? 

(A) She was not feeling well. 

(B) She was on a business trip. 

(C) She was speaking with a client. 
(D) She did not receive the invitation. 

OjAf7f ~.QjOfJ ~6:JofAI ¥~ OJ~? 

(A) ~OJ~AI ?.mcf. 
(B) ~%OJ'ltcf. 
(C) .:il~.i!(, OU7~ LJ,!;:..:il ~~ct. 
(D) .:J.l.;Je ~Cff'e!°AJ ~~cf. 

Of-'f client .:il-<lj receive ~fcf 

liff~ AjJ.!/,!,A~ t':!"il!:'! - OjXf7f ij£JOJI UUf-H OJ~ 

OjAf7f ~ 't!l!ff CffAfOIIAi 'aAfOfllfl OiXil ~~~s\:I.QJOII §6:J~eXl(were 
you at yesterday's all-staff meeting?) ~2.[lj, g'2.j.g %R~ .:il-<lj 

:i!f ~~ ol.:il 't./OiA-j ~6:lolXI ~~q(I was on the phone with an 

important client and couldn't make it).:il ~-2..E.£ ~Et.g (C)Olef. 

48 
What is the woman confused about? 

(A) The details of an assignment 

(B) A reimbursement process 
(C) The terms of a contract 

(D) A travel itinerary 

OJxtE.!¥-'3:!0I ~~~em 

(A) :i!IXil.QJ Ail!¥,\.® 
(Bl~~ 
( C) J:IIQJ' ~l! 
(D) om~~ 
Of~I assignment :i!fXil, ~.!¥- terms ±l! contract J:1I'21' 

itinerary ~~(IE) 

"6ff~ AjJ.!/,!,Af~ t':!"il!:'! - OJXl71 ~~ Al~ 

OjXf71 ¥ 't!l!ff cHAfOIJAi ~~I~ Oi~lfl ~ 'e!"eXIOII t':!"~ ~OJ 
~W ~~Cf(the part about how to get reimburs'ed for travel 

expenses was really confusing).:il ~ 00 ? ~El'.g (B)Olef. 
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49 
According to the man, what should the woman do? 

(A) Reset the password for her computer 

(B) Talk to the organizer of the meeting 

(C) Consult the electronic version of a document 
(D) Research the history of an account 

'aAIOII [[f.§.'2:!, OjXfe .!¥-'3:!~ aHO[ olE7f? 

(A) ~Ej ~J\l,l't!.2.~ XH~~tfc.f. 
(B) ~QJ ~~Jolllfl OJWJtlCf. 
(C) ~l~Ai~~.3'!!.ICI. 
(D) 7j2.ff OI~~ ±Aftfc.f. 

Ofll organizer .±~Af consult ~±ofc-1 electronic ~Xf.Qj 

account 712.ff :g~. J:1I~ 

aff~ A1I.!/!AI~ e!il!:'! - 'ctXf7f OjXIOfl71I XiJmH:: Al~ 

'aXf7f DfXI~ CffAIOIIAi ~XI ~Ai£ s!.'2:! ]i7JOII, ~ ~.xfOIJ ~H C:j 

XIAil~ ~.!i!.~ ~~ -9- 't./e AfLff "Ii!AfOJ.§.?. ~.3.71 £I0i 't./cf(lf you 
look at them electronically, you'll see there's a, there's a link to 

our internal Web site where you can find more details on reim
bursement procedures).:il ~ 00 ? ~g.g (C)OJCf. 

•• Paraphrasing Cffs\:f.Qj look at them electronically 
➔ ~'8.QJ Consult the electronic version 

5()-52 

M-Au Our next guest on today's show is part of 
our Healthy Cooking series. 501'd like to 

welcome nutritionist Emelia Vigo. Emelia, 

what have you got for us today? 

W-Br 511'd like to tell you about some simple 

tricks for making nutritious meals at home 

by substituting healthie.r ingredients for 

less healthy ones in your favorite recipes. 

M-Au Now, you said this was simple. I'm no 
cook-do you think I can do it? 

W-Br Absolutely! Let's take an old classic like 
potato soup, for example. You can use 
sweet potatoes as a more nutritious 
substitute for white potatoes. 52That 

recipe, and more, are in my new book, 

Healthy Family Cooking. 

L.f 
Cl 

01 

CJ,gojl L~ 2.'§" ~ ~'ag. -?:!~ R2.I AJ2.I~ 

~:mJLJCf. ~~t§tltl 011~2.101 tlJ..:J.~ WWLJCI. 011~2.101, 
2.~ Jii!.2.JOfllfl ~ ~~1~~ -c!719.? 
012.i~OJ 7~ ~J,6J,e 3'!2.Jtg;j01JAi 'ii -cl~ XI\§.~ Ci 
-cl~ Xlis.£ tffjlJi!'2.?.lli ~011Ai ~WI ~e ~~ 
~~Ji;J,e .z!C-J'fil .9.~ ~ 7~Xlit ~1£2.J..:J. ½,!gLJCI. 

'a x1, 0Ilfl nc-.Jotef.:il o~§Llef. xie R2.IAf7f of\:!c1I, xi£ 



ot ~eo lli:! y;i.:14_g_ ~g cHR~CZJ ~~ OIi£ ~OJ -"2.fr. 

f:t;,.:f cH-tJ c-1 ~'2J'7f ~e .:il,1□~ cHxWitt ~*~§Lief. 

:::i ~2.1~~ l:ll~H c:-j Btg ~2.1~01 ;i.:-121 AH ~ fl.:!7ct 7~ 

R2.l)OII ~£lot ~g.Llc:f. 

<>i~I be part of ~QJ ~-tfOlcf nutritionist '2J~;i.:f, ~y,,q 

nutritious '23'2J'7f ~e trick£.~. 1:il'fJ substitute 

50 

A for B B~ A£ cttxilofcf ingredient JHE recipe 

JS2.l'fJ Absolutely! ~eOI.Ii:! old classic j}?'._i 

sweet potato .:il,1□ f white potato f:t;,.:f substitute 

cttxil~ 

What is the woman an expert in? 

(A) Gardening 

(B) Nutrition 

(C) Appliance repair 

(D) Fitness training 

OWe "F-'3:!£I {!g7f'2J7f? 

(A) ~~7Pi'-71 

(B) ~~ 

(C) 7f{!Jii% '9'2.I 

(D) xllsl 8-E! 

<>i~I gardening~~ 7Pi'-7I appliance 7f?'.,1Jil% repair-'9'2.I, *-ti 

iiH~ A-11¥-Af~ ti'~ - Oj;i.:f£1 {!g -a!;Of 

ctt2f zt.~¥-OII 'EJ";i.:f7f ~y2j-;i.:f Oll~2.IOf 1:11.:il~ ~~~cf(l'd like to 

welcome nutritionist Emelia Vigo)\:!Ai Oj;i.:f£1 Oh§"(Emelia)~ ¥ 
soj 2.~g ~2.IOIIJ!I ¥f: W~~ ~2.J4-~ ?,;!CZJ;i.:l(what have you got 

for us today?)~ ~.:il ~~ ~'8".§ (B)Olcf. 

51 
What does the woman recommend? 

(A) Substituting ingredients 

(B) Using appropriate tools 

(C) Changing an exercise routine 

(D) Scheduling regular maintenance 

(A) ;i:~ tHxll 
(B) ~~~ 5=..:;i. A~ 

(C)~~:i'.f\cl'!~ 
(D) WI~~~~ tf2.I 

<>i~I substitute ctt~ll(CH-;:l)tfcf ingredient JHE appropriate 

~~~ tool 5=..::;i routine ~:i'.f maintenance .\'?-Tl, -82.I 

OjTf7f ~ it!»:H cttAfOIIAi Oj2.-j-a!;OI 71{!' ~Ofoi-E JS2.l'fJOIIAi ~ -c!~~ 
JHE~ c-j :cm~ JH~ cttxllfil.2..£AA-j ~OIIAi ~Y7f ~e 6.JA~ -frl:II 

f;!-E VI:!"~ R~ ~ 7fTI~ ~2.jE.2.lj]_ ~cf(l'd like to tell you about 

some simple tricks for making nutritious meals at home by 

substituting healthier ingredients for less healthy ones in your 

favorite recipes).:il ~~ ~'g"g (A)Olcf. 

52 
According to the woman, where can listeners find 
more information? 

(A) On a television show 

(B) On a Web site 

(C) In a magazine 

(D) In a book 

Oj}:fOII rrfli'2'1, ~A~OI Ccj 'rig~~~~ '9' ~e ~ OjCl'2J7f? 

(A) '@!i'.Jll:II{! ~~ 

(B) 'la!IAfOls 
(C) 'filTI 
(D)~ 

Oj;t:f7f □ f;,.:11:!t cttAIOIIAi :J. JS2.l'fJ~ l:ll~oH c-j l:',t.§ JS2.l~OI ;i.:-j£1 AH~ 

(cl~ 7~ £.2.l)OII ~£10l ~cf(That recipe, and more, are in my 

new book, Healthy Family Cooking)j]_ ~.2.9..£ ~'g"g (D)Olq, 

53-55 

W-Am To sum up, Jamal, you've had another 

very good year here with us. 53You're a 
valuable member of the team, which is 
why you consistently receive outstanding 
performance reviews from other staff 
members. 

M-Cn I've certainly enjoyed the opportunities 

that I've had while working here. 

W-Am Which is great to hear, because we'd like 

you to take on more responsibility. 54We're 
opening an office in Denver in a few 
months, and we'd like you to manage it. 

M-Cn Wow, that's exciting! But ... can I have 

some time to consider it? 

W-Am Of course. 55Why don't we get together 
next week to discuss your decision? 

Oj R f:!ctt, ;t:f".J, 1a-;:1g O l~IA-1 ':E ~ oH s'i'.l' ~2.l£f O f4-

~ Tl~Ol£.. 'a'~OI ±.8°e! .!¥Aif:!Ol2.f c:fe e.lf:!~£.!¥Ei 
-¥et;I ¥10i\:i ~~ 31!17~ ,ge 7-IOIIR. 

'ct Ol3:.'0IIAi ~tfoj Jil7f ~~ 7121~g gJ-~tl ~7-lj';/§Llcf. 

ot ::i w~ ~£LI □ ttOf- 71!!!!.-ir:R. Of-2.le 1a-t101 E=J t'ig ~~~ 

WOf4-~£'2'1 W+eR. .!?,2.17f 'l! ~ ~Oii '1!!1:1iOII Af"F-~~ 
'ill Oll~~t-11, 'a'~OI :::i~ e!-2.ltH ~\!! 6HR. 

L-f 
c:J 

Oj 

Of-£f, ::13;1 :g.□ 1~£.! tf;,:I~·-· Al{.)-~ g. ~.:il {!l=4tH !i!f5=. 

~7JfR? 

~eo lli: . .!?,2.I c:~ -9'0II '2!Lf 'a'~21 ~~Oii £roH ¾:2l6H 
~77fR? 
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OJ~I to sum up Rf:lcH, R",'of;;:fl._:I valuable .1-:g2} 

consistently-'?-frol, ',?,J-,'11-5:1711 outstanding 

-\f!D-18 performance review~~ 'ej7f, '2_1Af:ili!f 

opportunity 71£1 take on responsibility jjj'fd~ 

Wc.f manage -,'ll-2.lofc.f, ~'E!ofc.f consider .:il.2.jofcf 

get together 201q, '2.!"Lfc.f 

53 
What does the woman say about the man's job 
performance? 

(A) He is respected by his colleagues. 

(B) He always meets his deadlines. 

(C) He has good ideas for new projects. 

(D) He has increased company profits. 

01;;:f'c <a;;:fs>.1 ~-'i!- ~:i!fOII cHa-H -'i!-'3:!0l2.f.:il mf'c7f? 

(Al .::ie ~.a~~!l!-Ei e8 ,g.il ~cf. 
(B) .::1-E '2:!XilLf of:mJ~ ;;:jf.icf. 
(C) .::IE J.H.iE.g !@~§.OIi ~.g OfOICIOi~ 'cl!Cf. 
(D) .::1-E £I.A.f -9-Qj~ %7 f.A.j;1j%fcf. 

OJ~I respect gofc.f colleague ~.s!.increase B7f.A.1;1ic.f 

0ff1.1 J.il¥.A.fgj- t!-E! - O,P:f7f 'a'J:f£I ~¥ {:1:i!fO!I tH5H ~IE 3:! 

cH.£f 3".~¥0II OlJ:f7f g~o, ~%2! ¥.A.-J't/0I2.f Cfe ;;s,J't!~.iE.¥E-J ::i;i 

~ol ~Oj\:I" ~~ 'ej7~ 'e!°E ?,:!(You're a valuable member of 

the team, which is why you consistently receive outstanding 

performance reviews from other staff members)Ol2.f.::il ~~ 

~g.g (A)Olcf. 

►► Paraphrasing 

reviews from other staff members 
➔ ~13£1 is respected by his colleagues 

54 
What does the woman ask the man to do? 

(A) Attend a trade show 

(B) Join a leadership council 

(C) Mentor a colleague 

(D) Accept a new position 

Oj;;:f-E 'EJ";;:f01171I-'i!-9;1~ of2.f.:i1 R~of'c7f? 

(A) -'i!-'2'!~.A.I£I :fil7f 
(B) Aj.!:C .. ~l't/£I ~* 
(C) ~.s!.Oll71I ~'2:! 
(D) J.H.iE.~Xf2.I ~ 

0ff~ AilJ¥,,1.fg)" t!-E! - OjJ:f£I R~ ).fgj-

OjJ:f 7f -'f- \:!:i:O:H ctt.A.fOII.A.-J 'aJ:fOll71I -'f-2.l7f ':lo! '@ ~OIi t!.!t:liOII .A.f-'i!-~~ 
'il:1 Oll~'2_1c1I, .::J.~ -,'ll-2.loH ~.2.'2'1 2Icf(We're opening an office in 

Denver in a few months, and we'd like you to manage it).:il R~ 

of.:il 'll~ ~gg (D)Olc.f. 
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55 
When will the speakers meet again? 

(A) Tomorrow 

(B) Next week 

(C) Next month 

(D) Next quarter 

[H£fA~ '2:!Xil Cf.A.I '2.t'at ~'2J7f? 

(A) LH~ 
(8) C~9-
(C) Cf-§'@ 

(D) Cf-§{g.71 

0ff~ Ail¥.A.fgj- t!-E! - £fJ:reOI q.,q '2.t'E! ).j~ 

OjXf7f □ fJ.:I~ cH.A.fOII.A.-J q~ ~OIi '2.!"Lf 'a~£I ?,!~OIi t!"oH ES'.! 
oH .':2.Af(Why don't we get together next week to discuss your 

decision?).:il XilWf.:il 'll~ ~gg (B)Olcf. 

56-58 3~Cff~ 

M-Au Hi, Tricia. Hi, Allison. 56How are the 

training materials for the summer interns 
coming along? They'll be starting in two 
weeks, so I'd like to see the materials by 
Friday. 

W-Am Sure, no problem. By the way, Allison 

revised the section about the interns' 
work hours so it's easier for the interns to 
understand. 

M-Au Thanks, Allison. 57There were some 
questions last year about interns' 

schedules. It'll be good to have everything 
stated clearly this time. 

W-Br Yes, and I also added more information 
explaining the kinds of software products 
the interns will be working on. 

M-Au Terrific. 58We've got some great projects 
planned, and I'm glad you prepared 
everything so carefully. 

'2_1-~ofJ.ilR, §.2.j.A.(. '2_1-~ofAilR, ~2.1-2:. Wll 'l.Pa .A.If:!~~ 
.!?I~ .ii!.~ Xf_a7f OJ,Jlll 5:f0j7f.il ~LfR? .::J.~O I 22f. ~'2'1 
2'¥~ .A.l:Q-~ OlF~Ol2.f -a-R~7JfJ.:i-E Xil7f Xfs.~ ~£'2'1 
of'cc,I2.. 

011 ~-EOl.i'i:. gxilfil§Llef. .::J.<Eitil ~2.1201 '2.!~ 2-!¥-.A.II_IOil 

tf8'~~~oH.A.i '2_1§~01 OloHof7I7f [-j ?-l~R. 
L-f 
0 .:il□ f-\?<IR, ~2.l-2. Xl\:roHOIIE 'l.!'a 2¥~~~¥,.::il ~~OI ~ 

~~OJR. Ol~OIIE £e ~ 'i!l~I t"6:f ¥E 7-II 8 ~ 7J0IIR. 

012 Lil, .::12.I.:il xil7f EE8' '2_1§~01 ~oflll ~ 1--:aE~IOi 

x,I~2.1 ~~~ ~~of'c ~~ c-J .e;,.7f~€1Llef. 
L-f 
c:J ~oHR. e B.£~§~ ';li! 7H 7l~~etil, ¥ AfEl'OI 

J.il1:l<Wil ~,J£1 ~1:11~ ;-;H~~Ai 7l~Llcf. 



Ol~I training materials _:iil_~ ;qli come along (f!of-1= 

cH£) £l0Pfcf, 2.I-i/P-11 t.1~£lcf by the way -=i~icll, 

-=iLfTiLf section$-§:! state -§al~ol ~olcf add 

56 

-";s-7fofcf work on~~~ ofcl terrific ~2l-. 
cH821 prepare everything '2J:\:k2.I frl:II~ olcf 

carefully Ail'2JW-11, !Pcl-W-11 

What does the man ask the women about? 

(A) The types of projects assigned 

(B) The backgrounds of the applicants 

(C) The status of training materials 

(D) The location of an orientation 

\::l"Tf-1= OjT~l7-II "i'-9:!0ll ~H ~gol{9f? 

(A) ~H~-'Ei ~~2.1 %-W-
(B) Tif!T~2.j ~H?:l 
(C) .;gp;fE~~ 

(D) 2.2.l't!!E-IIDI-:'::'! ~A, 

Ol~I assign ~rnolcf applicant Ti-\'.JTI status M%1-

iH~ Ail-'¥!-Afgt ~~ - \::l"Af£1 ~g Afgt 

ctt2f 3>.\:!¥0llAi 'a"Tf7f of711 '2..1§ A~~~ il21" .iil~ TfE7f Oi~J-11 !cl 
Oj7f.:il ~ETl(How are the training materials for the summer 

interns coming along?)~ ~.:il ~.£9.£ ~gg (C)Dlcf. 

57 
What does the man say about last year's internship 
program? 

(A) Some new products were developed. 

{B) Some information was unclear. 

(C) There were not enough supplies. 

(D) There were a large number of applicants. 

(A) ~;i;-11~ ~ 7fT/7f 7H~£l'.ztcf. 
(B) ~¥ ~f ~'i!!~Cf. 
(C) ~DI ~olTI t'..~cf. 
(D) Ti~Tf-'?7f'c.mcf. 

Ol~I supplies~. ;c::;;ig a large number of t'~g applicant 

Ti~TI 

i>H~ Ail¥Afgt ~~ - 'a"Tf7f Alt:!'5H '2..l§~OII ~H ~H:: Afgt 

'cl'Tf7f -'f- \:!»:H cttAfOllAi Tl'doHOll-1= '2_1§ 2"i'-'§j~~ -'f-.:il ~goj -§ 

~'.ztcf(There were some questions last year about interns' 

schedules)\:!Ai, Dl\:!Oll-1= 2§ ~ ~~ol ~-to'! -'f--E 7il ~~ ?;!(It'll be 
good to have everything stated clearly this time)0l2.f.:il %!.£9.£ 

~gg (B)Dlcf. 

58 
What does the man say he is pleased about? 

(A) The summer schedule 

(B) The careful planning 

(C) The deadline extension 

(D) The approval process 

\:J'Tf-1= ~'3:!D I 7 l!!!!cf.:il Wtl-E7f? 

(A) W1ic¥'§j~ 
(8)~~71~ 
(C) Df:m,/ ~~ 
(D) g'2_1:i!~ 

Ol~I extension ~'2l" approval g'2_1 process i'.Pcj 

iiH~ Ail¥Affil ~~ - 'a"Tf7f 7IH~of-e ~ 

\::l"Tf7f □ fTI~ cHAfOllAi -e ~~§.~ ~ 7H 7l.gj%!-J::Cil, -'f- AfEl'0I Ail 
~ofJ-11 '2!\:!£1 frl:II~ oH-%1Ai 71!!!!.Cf{We've got some great projects 

planned, and I'm glad you prepared everything so carefully).:il 

%!.£9.£ ~gg (B)Dlcf. 

59-61 

M-Cn Hello, Ms. Lee. 591 understand you'd like 

my agency to design a new advertising 

campaign for your moving company. 

W-Br Yes. 60We're concerned because another 

moving company just opened nearby, 

and we're starting to feel the effects of 

the competition. Business hasn't been as 

good since then. 

M-Cn I see. It would help if I got a better sense of 

what customers like about your company. 

That's something we can emphasize 

throughout the campaign. 

W-Br Well, 61 people say they appreciate our 

top-notch customer service and the 

effort we make to meet customers' 

expectations. I'm sure no other moving 

service in the area can claim that. 

'a' '2J:'i:!WilR, 2.1 Ml. i-11 cH~f7f ,'lof21 0IAf~xi~ -¥loH 
AH~~ "El:i!. ~iill'l.!~ 7l~oH .;;11~ f:!ol-t.!Cl.il ~.:il 

~eCilR. 

Oj g)-0f£.. !£ q~ 0IAf~xil7f 2:~iotl 7H~oHAi .!i!,2.j~2.i~ [jjCf 
~~21 ~t"<>I !::JJIJ::171 Al~f7i§R. -=i 01~£ 'EJ~0I 

Oll~'2J:g ~£!Tl '2,t:i!. ~OiR. 

'a' -=i~-irR. 'i'-lof2.I 2IAfOII ~H .:il~~0I ~fol-E ~DI 

¥9:!'2..ITI Xil7f ci ~ DloH21-cf'i:! .5=.-§DI ~ 3;! ~§Lief. -=i 

~~ Ti£!7f ~Jiil'r.! LHLH ~I.~-'? ~7i§R. 

01 -§, AfEt~0I J:j£!21019, ,1<>1'cl :ii.~ Aii:!IMf .:il~~I 7ICHotl 
~of71-¥J~ !r.sl~ 'l.!~~IC.f.:il~ ofC+icR. 01 TI\J'12.I Oi't! 

cfe O IAf~x,l.5=. _::J_~7il -"?-~~ fr filcf:il, Ai-E ~~iiHR. 
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ot.i agency cfl~.,q advertising campaign ~]1 {!iITil'2.! 

moving company OIA~xll be concerned ~-crfc.f 

nearby-2x10II effect 'tJgf competition -El~ get 

a better sense of ~~ C'! Mo l6H-crfc.f emphasize 

~±-crfc.f throughout ~ LHLH appreciate '2.!~-crfc.f, 

:g,J7f-crfc.f top-notch Of-'?- -'f!Oi\:i, ~1]12.j customer 

service ]1~ Aicil!:, effort !a::.~ expectations 7ICH 

claim"?"dofc.f 

59 
What type of business does the woman work for? 

{A) A moving company 
(B) A real estate agency 

(C) An insurance firm 

(D) An equipment rental service 

OjXfE 0,1/:! ~ ~xllOIIAi ~t;fE7f? 

(A) OIAf.;ljjl 

(B) ~ g7H~~ 
(C) .!i!~21Af 

(D) ,&1:11 ~ctt~xll 

811-1!!! ~jJI LHg ~~ - OjXf£1 2:-!¥-XI 

ctt2!- ~tU-¥0!1 'aXf7f OjXfOll]fl Xl-t).9.j cfl~Af7f OjXf.9.j OIAf~xll~ lfi5H 

AH£iE ~]1 {!11Ill'2.!~ 7l~5H -'?-71~ ~filCf.:il ~.:il ~q(I understand 

you'd like my agency to design a new advertising campaign for 

your moving company).:il ~f.:il ~.£.'::!.£ ~filg (A)Olef. 

60 
What is the woman concerned about? 

(A) Shipping delays 
(B) New regulations 
(C) An increase in competition 
(D) A shortage of staff 

(A) HH~XI~ 
(B) Att£iE iTAil 
(C) ~~~7f 
(D)~~~ 

ot~I shipping ~H% regulation Ti-All increase g7f 

competition -El~ shortage¥~ 

~-!ii Ail¥.!.~ ~~ - OjXPf -!?,2.i5I-E- Af~ 

OjXf7f ~ ~»:H cflAfOIIAi EE. Cfe OIAt~xjj7f -2x10ll 7H~5HAi -!?,2.i~2.i 

g Cilef ~~2.j ~~OI .!::JJ:lXl71 Al~Cf{We're concerned because 

another moving company just opened nearby, and we're 

starting to feel the effects of the competition).:il ~0 □? ~filg 
(C)Olef. 

74 

61 
What does the woman emphasize about her 
company? 

(A) The affordable prices 

(B) The number of branch offices 

(C) The user-friendly Web site 

(D) The customer service 

OjXfE Xl-t).9.j WIOII -FoH .!?-9;!~ ~±"5fE7f? 

(A) XiElfil 7f-?:I 
(B) Xl~-9-
(C) Af§-Xf ~2~ ~AIOI§. 

(D) .i!.~ AiHl-6 

'3ff-!i! Ail¥.i.t~ ~~ - O!Xf7f ~AfOII Cff5H Y±5I-E- Af~ 
OjXf7f □ fXlgJ- CHAfOIIAi AfEl"~OI Xiai.9.J Of-'?- Ep!O,\:!" .:il-Z!f Ail::ll~f .i!.:z!l 

£1 7ICHOII J¥§t;f71 lfifil !a::.§!~ '2.!~filef.:il~ ~q(people say they 

appreciate our top-notch customer service and the effort we 

make to meet customers' expectations).:il ~~0 □ ? ~gg (D)OIQ. 

62-64 CHiJ- + ~ 

W-Am Hi, Haruto, 62have you picked the caterer 

for the shareholders' meeting? We want 
everything to go smoothly. 

M-Cn I haven't decided yet, but I've got quotes 
from a few local caterers. Our budget's 
pretty tight so I'm leaning toward Star 
Restaurant. They have the least expensive 
lunch service. 

W-Am You know ... 631've had problems with Star 

Restaurant. I hired them to cater a meal 
for a management meeting last month, 

and they delivered the food an hour late. I 
just don't want a delay like that to happen 
during this meeting. You can spend a little 
more money if you need to. 

M-Cn Oh, I'm so glad you told me. 64Then let's 
go with Golden Eagle. 

Oj 't!'st;fAilR, t;f-'F,£. "l'"l'~ilOII ~ R2.I~ XiPc½~ ~jj~ 

-M~~LtR? 5!.e 7-11 ¾3S.:7-ll ~~!clW:!.e! t;fLil.R. 

'a o~ ~-crfXI ml:XI~ XIQl ~ R2.l~xll ~ ~CilOIIAi ?i~ 
'm.fOIR. -9,2.I Ofl~IO I □tt-9- HH~HAi Xi-E !:,Ef 2.JI~~ 

~££ □ ~OI 71~.i!. ~O,R. 7i7Pf~~-6.jAf7f 7f.g 

Mf7ieR. 

Oj ~'l';,'OfR--· Xil7f.6Et i!ll~~~Xil7f ~~Oi.R. Xl\::!'it 
~'i!l~ il2.IOII ~~ ~Fcl-5f.!c~ ~ .i!.9-Etil ~~ 
fil All..lOILt ~7-11 Hff~JieR. OI~ ~i!OII-E ~~ Ai~ 
AfEfl7f ~{!15fXI ?,t.2.'i!j ~~O,R. ~R-crfc.f-\!! ~ Q/i! C'j 

.\kl£~. 



<>i~I pick {'l~tfq caterer ~:g £2.l',';J:xil shareholders' 

meeting ';'';';':;£1 go smoothly fr~~71I ~~Sclq 

get a quote ?:1"1~ tgtq local J:I'212.1 budget Oll-0 

tight tltlf~2! lean toward (of~OI) ~~~ 7l~cf 

the least expensive 71-'2,f J:i'eel2! hire jlgtfq 

cater~ 2-2.1~ Jii;~tfq management meeting 

'?'I~ £12.1, 'Ed~ £I2-I deliver ~H~fq happen 

~~tfcf go with ~£ tfq, ~~ ~tfcf 

Catering Company Cost 

Cafe Delight $1,250 

Corner Deli $1,400 

64Golden Eagle $950 

Star Restaurant $850 

~512.IWll 7P-:I 

,'fIIil '§2.fOI~ 1 ,250'§2.i 

.Il.Li ~2.I 1,400'§2.i 

~:::01~ 950'it2.i 

.6.Ef2.il~~ 850'§2.i 

62 
What type of event are the speakers discussing? 

(A) A shareholders' meeting 

(B) A press conference 

(C) A job fair 

(D) A product demonstration 

(A)":'":'~il 
(B) 7 IJ:f £III 

(C) ?l'?d ~g.£I 
(D) Xii~ J..I\:1£I 

<>i~I shareholder~ press 7IJ:~. '2:i-E fair ~g.£I 

demonstration Al\:!, ~~ 

isH~ Ail.!j!J..f~ -e!i/!:'! - ifXreOI ~9.I %'2:1 ~J..f 
O=IJ:f7f ~ \!:!JAH cHJ..1-0JIJ..i 'aJ:f-0!I71I ":'1°~£10!1 ~:g 2-2.1~ Jil~~ ',';J:xll 
~ {-i~~~Lf(have you picked the caterer for the shareholders' 

meeting?)j]_ ~.£O=I, 2-§- 711 i?~"§-71I ~~£171~ ~2)-cf(We want 

everything to go smoothly)j]_ ~j]_ -'f-lOIOI 'aJ:f.5:. ';'';'~£10!1 $~ ~ 

:g £.2.I WllOII cHBH OIWI~ OIOILf7fj]_ ~~ ~'Bg (A)Olcf. 

63 
What problem did the woman experience with one 
of the restaurants? 

(A) An unhelpful staff member 

(B) A poorly cooked meal 

(C) A billing error 

(D) A delivery delay 

(A) .5:.~DI .'i:.IJ:I UE "1-?:! 
(B) ~~filDI ~2.I.§ ~ 

(C) 71I-U-J..i .2.* 
(D) HH~XI~ 

isH~ Ail.!j!J..f~ -e!E! - O:j;:i;f7r ~'aOIIJ..i ~~g -§Xii 

0:j;:i;f7f fj,. \!:!JAH cHJ..fOIIJ..i .6.Ef cll.6.£~:i:!.f -§Xil7f ~S1q(l've had 

problems with Star Restaurant)O=I Xl\::I"~ ~~~ il9.IOII 6jJ..~ Xii 

~tf.5:.~ :i~ j]_g~ECil ~~ 2! J..ITIDILf ~711 ~H~~q(I hired 

them to cater a meal for a management meeting last month, 

and they delivered the food an hour late)j]_ ~~ ~'Bg (D) 

OICf. 

•• Paraphrasing cH£f2.I delivered the food an hour late 
➔ ~g.9.1 A delivery delay 

64 
Look at the graphic. How much will the lunch most 
likely cost? 

(A) $1,250 

(B) $1,400 

(C) $950 

(D) $850 

J..I~ ~.s:!.OII [[fs.'2'.!, ~~61J..f 7f'.Z'ig '§j□ f7f £I~E7f? 

(A) 1,250~2.i 
(B) 1,400~2.i 
(C) 950~2.i 

(D) 850~2.j 

5H~ J..I~ ~.s:!. ~711 - ~~~J..f9.I 7f'.Z'i 

'aJ:f7f □ f:XI~ CHJ..fOIIJ..i 6l'a~ ~-§- 01~£ tf:Xf(Then let's go with 

Golden Eagle)j]_ ~j]_ J..I~ ~.s:!.~ .s:!.\'.'! ~-§- Ol~.2.1 7f'.Z'ig 950~2.iDI 

3£ ~'Bg (C)Olcf. 

W-Br Welcome to the Peterson Art Museum. 

Can I help you? 

M-Au 651'm supposed to meet some friends in 
the nineteenth-century painting gallery. 
Can you tell me where it's located? 

W-Br Here- this pamphlet will help. There's a 

map of the museum in it, with details for 

finding our painting exhibits. Anything 

else? 

M-Au Yes. 661 heard there's a workshop on 

watercolor painting this summer. 

W-Br Yes- you can register for the workshop 

right here if you'd like. 
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M-Au I'd better come back to do that-my friends 

are waiting for me. 

W-Br Of course. Oh, and 671'd recommend taking 
the stairs at the back of the museum. 
There are always so many people using 
the main stairs by the front entrance. 

OJ nlEie □ 1~fOl12.ti 7,.;1~ ~'is!filLlcf. BfE~7JfR? 

let 19Ail71 .2.fif, ~Al~OIIAi ~~ ~ \!l 'llLf71£ ~tilR. 
{!.A.11elOI OiCIOfl 21-EXI W2.1~.A.l~OiR? 

O:j WI, 01 ~LH~f7f .5:.~0I 5=.I~ 'bJLlcf. :J. ~Ofl DI~ 

J:15=2.f filllll .2.l.2.f {!.A.I~ 1!71 ~ti: ~Ailt! LH§O I ~71 
2,i§Llcf. C:f ~Roftl 7,.;IOI 'llLfR? 

'c:t i.:11. ~ Ol~OII *jHif W.3.-~0I ~cf.:i!. ~~§Lfcf. 

01 Lil, ~of.A.I\:! 1:1f£ 01~1.A.-J ~3..g.Ofl ~o~ * 2.i§Llcf. 

'c:t :J.-c! ~Of.2.f.A.i ofl:c 711 ~~2R. ,t!~OI 7lcf2.l.:il 
2,iOj.A.-JR. 

0=1 :J.~7il ol{l.A.1.2.. of, :J.2.l.:il of~ -'fl~OII ~E 7-11~ 
Of~o~ 7,.;i~ r:!5H EEILfc:f. ~~OIi ~E ~ 7-118-g 
Of~ofAll= ~Of ~~ 0~ et§Lfc:f. 

OJ~ art museum □ l~tf be supposed to+ -§.A.f't,Jgj 

~of71£ S:.101 'lief be located -'flTlofef details TfAil~ 
LH§, Ail-'¥-.A.1-8" exhibit {!.A.I~. {!.A.l.2.I watercolor 

painting -9-:xH.2.f register for ~OJI ~tfq had 

better+ -§.A.f-¥:!gj ~of-E 7il ':,;fq recommend ~ofef. 

~ofq stairs 7118 front entrance '2jg 
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Museum Map 

Floor 1 
Photography 

Floor 2 
Sculpture 

65Floor 3 
Paintings 

Floor 4 
Architecture 

Look at the graphic. On which floor will the man 
meet his friends? 

(A) Floor 1 

(B) Floor 2 

(C) Floor 3 

(D) Floor 4 

76 

(A) 1~ 

(B) 2~ 

(Cl 3~ 
(D) 4~ 

iiH~ .A.l:z.t ~.!ii. \:!7-11 - 'aJ:f7f t.!7~~ \:.!'\;;t ~ 4' 

'aJ:f7f ~ \:!:!I.IH tH.A.fOfl.A.-J 19Ail71 .2.l.2.f {!.A.l~Ofl.A.-J ~~ ~ 'i!l \:.!'Lf71 
£ S:.101 'llcf(l'm supposed to meet some friends in the nine

teenth-century painting gallery).:il ~cf . .A.l:z:J" ~!cl.~ !:cl.'2"1 .2.l.2.f {!.A.I 
1ejg 3~01~ ~'gg (C)Olcf. 

66 
What will happen at the museum this summer? 

(A) A workshop will be offered. 

(B) A special exhibit will open. 

(C) Concerts will be held in the garden. 

(D) Some galleries will be renovated. 

~ 01-§011 □ l~IA-J ~ ~Ol 21~ 7,.;1~7f? 

(A) ,W.3.§0f ;,;j~ !,'!Ofcf. 
(B) ~~ B.A.l.2.l7f ~~ 7,.;!0lcf. 
(C) '2J'l,!Ofl.A.-J 'i:1~.2.17f 7H35.I~ 7,.;!0lcf. 
(D) ~-"f.B.A.11el~7H.l'.~7,.;lolcf. 

OJ~I exhibit B.A.l.2.I renovate 7HI(5!.-9-)tfcf 

iiH~ Ail.!¥-.A.fgr B~ ~ OJ~ □ l'iiliBOIIA-J ~Oj\;;t ~ 

'aJ:f7f .!¥- 't!I.IH tHAfOJIA-J ~ 01-§0ll -9-:xff.2.f ~3.§01 'llef.:il ~~cf(I 
heard there's a workshop on watercolor painting this summer) 

.:il ~~ ~Elg (A)Olef. 

67 
Why does the woman suggest using the stairs at 
the back of the museum? 

(A) They are nearby. 

(B) They offer a good view. 

(C) They were recently added. 

(D) They are not crowded. 

01:i:f-E £H □1~ -'fl~OJI 21-E 7118~ .A.~tf2.f.:i1 xJlmfE7f? 

(A) 7 f7Jf0 I 'lief. 
(B) B~:lOl~cf. 
(C) Z,,l20Jl .'}.7fs=.l'xtcf. 
(D) ~l:lfJ:I 'l,ll=Cf. 

Ol~I nearby 7f7Jfg recently ~.12DII add ~7fofef crowded 

*l:IIE 

iiH~ Ail.!¥-Afgt B~ - Oj}:f7f □ i'iiliB -'fl~ 7118 A~ J:il\:.!'tf OI.\? 

OJxfE □ fxl~ cff.A.fOJI.A.-J □ 1~~ -'fl~Ofl 21-E 7118~ 01~0~ -3;!~ r:! 
oH E~cf(l'd recommend taking the stairs at the back of the 

museum)[lj ~gOJI 21-E ~ 7118g Ol§"ofAIE ~'§01 ~~ Of~ ~,tcf 
(There are always so many people using the main stairs by the 

front entrance).:il ~~ ~Elg (D)Olcf. 

•• Paraphrasing cH.2.f.2.I there are so many people 
➔ '2JEl.2.I crowded 



W-Am Next, 681et's discuss our spring hiring 

plan. In the past we've been successful by 
recruiting at university career fairs. But, I'd 
like to do something different this time. 

M-Au Really? Why's that? 

W-Am Well, our employees spend so much time 

traveling to different universities that they 

fall behind on other important projects. 

M-Au Good point. 69We could put more of our 
resources into our second most effective 

recruiting method. Actually, more than a 

quarter of our employees were recruited 

that way. 

W-Am That's exactly what I was thinking. 70would 
you set up a meeting with Yukiko in public 
relations and explore possibilities for 
expanding last year's campaign? 

OJ c~~- *~ xff~ 71l~ii: eQJ~Alcf. :i!f7iotle tH~.ii!. ~,~ 

's!tEl'.ilOIIAi '2!-Y:!ii: £~5ff ~~ 7i!i'~l3'LJc:f . .:J.2.iLf ;t;ie 
Ol\l:lotl ~7f t:fe ?.'!ii: 5ff.!i!21/13'Llt:f. 

OJ -§, 5f-2.I <S.j~~o I 012.i c:fe cHe:t~ Oj~f;f.!cc.2.f Al.:c.!~ 

L:i-'f- \:'JOI »-iAi c:fe %R~ ~~§.~OI ~Oi7'Jj]_ 'l/OiR. 

'a ~g ;t;J:/sl~Llef. ¥,2.J7f .!¥ \l:l:«~ ~'2! 2.~ ~'il:IOII 
;t;tf:!ii: c:-t .!\a-~~.:;,. iH!!;t;JR. ~g, <S.l~ % 4if:.2.I 1 o l{J'O I 

.::J.~ 6.j~ 2.~Scl~§Llc:f. 

01 .::J.7JI l:lf.£ Ail7f ~-Zfc,ft:I l:lf~Llc:f. ~.!i!,!j!QJ ~ill~ .il21~ 
~'Of~~£ Yiifl'l.!ii: ~tH~.:;,. ~e;t;J 7~ii: 'MOf!i!f 
?Al~OiR? 

01~1 hiring plan xH~ 71I.g,[ recruit 2.'Gjofef career fair 

?I~ e!tE!2.I employee~~- Al%) fall behind on 

~OIi ~lxi7'ICf, ~OiAJC.f resource 7'1%) effective 

.a:i!f7'1'2J, 71{Ji:il7f ~g recruiting method 2'GJ 'e!J-'gj 
a quarter 4if:Qj 1 set up a meeting 2.IQj~ ~fef 

public relations ~!i!. explore ~fOf!i!.Cf, L'--fofef 

possibility 7ro{cl expand .g(cHofef 

Company 
Web Site 

10% 

How Do We Find Employees? 

University 
Career Fairs 

40% 
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.2.IAf 
f;!!AfOl.s 

10% 

Cff2)" 
?I~ i;!{Ei'.2.I 

40% 

What does the woman want to do? 

(A) Make travel arrangements 

(B) Revise a budget 

(C) Change recruiting tactics 

(D) Give a lecture 

(A) 01~21:ll 
(B) OIIB .:;,.~ 
(C) £~,g~ \!!~ 
(D) ~.2.I 

liff{,1 AilEi,!Af~ ~'E! - Oj7'f7f f;f~ ~f;i-E 7-d 

cff2.f 3';,\:!'$0IIAi Oj7'f7f *~ xH~ 71I.g,[~ e.2.lf;f7'f(let's discuss our 

spring hiring plan)\':IAi :i!f7iOIIE cHe:t.:uL ?I~ i;!{E!.2.IOIIAi '2.l~~ 2 

'GJfiH {,1~~7'1~ Ol\l:lOII T:!7f c:fe ~~ fiH.!i!..:il ~cf(ln the past we've 

been successful by recruiting at university career fairs. But, I'd 

like to do something different this time)J2. ~~ ~gg (C)Olc:f. 

•• Paraphrasing Cff2.f.2.I hiring plan ➔ ~Ef'.2.I recruiting tactic 

69 
Look at the graphic. Which method does the man 
suggest using? 

(A) University career fairs 

(B) Advertising 

(C) Employee referrals 

(D) Company Web site 

Alzt ~!i!.OII [[fs\1:1, 'a7'fE Oi'ti 'e!J-'gj~ A~t;f7'fj]_ Ail'2.lofE7f? 

(A) cHe:t ?I~ "'tE!2.I 
(B) ~j]_ 

(C) <>.J~.1,,7ff 
(D) Wf~AfQI.§. 

iiff{,1 Al:z.t ~!ii. \:1711 - 'a7'f7f A~f;f7'fj]_ Ail'2Jt;I-E ig1;;1 

'a7'f7f ~ \l:JJXH [ffAfOII.A.i ~ \l:JJ.IH.£ ,a:i!f?sl'2J 2.'GJ '2!''Edotl Aff:j~ Ci ,!\a,~ 

~ 4' 'l(Cf(We could put more of our resources into our second 

most effective recruiting method)J2. ~~ ~gg (B)OIC:f. 
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70 
What does the woman suggest the man do? 

(A) Design a questionnaire 

(B) Renew a contract 

(C) Work with a colleague 

(D) Interview a job candidate 

017'f::: 'a7'10lllll -'j!'3:!~ of2.f.:il xilVof:::7f? 

(A) {e:!g~fAi ~{:! 

(B) 711~~-;'J 
(C)~s.stf~ 

(D) -i1:csJ7'f~~ 

Olfl questionnaire {e:!g;,;:[ renew ~-;'Jofq contract 711'2r 
colleague -§-5i'. candidate q.!ilAf 

att~ Ail$Affil ti-~ - OjJ:f7f \::J-J:fOlllll Xil'ml'E Affil 

017'/--E □ f7'[9.J" cHAfOllAi ~!i!.$2.[ ~11.ill'.f 2.[2.I~ {.'-Of ~\::1£ {!illi['2J 
~ .gJ-cH~ -'?- 'lle7'[ 7Fo~~ ~Of!i!f -'?-~!::-.q(Would you set up a 

meeting with Yukiko in public relations and explore possibilities 

for expanding last year's campaign?).:il ~~ ~gg (C)Olc.f. 

PART4 
71-73 ~~, 

W-Br 71Good morning, everyone! We hope you've 

been enjoying the conference on educational 

technology this week. 72Tomorrow, in addition to our 

workshops and presentations, you'll have the option 

of leaving the convention center to go on one of the 

site visits we've arranged. There are two choices. 
72You can tour either a local high school or the public 

library's computer laboratory. These tours are free, 

and we expect them to be very popular. We have 

limited seats on the buses, so 73please make sure to 

sign up early at the desk by the entrance. 

~ OFcl%JLICf, 012.H~! OJ\!:! 2/i .ii!~~ ~.i[7f ~Pi.!MJ7J~ l:l~LJ 

ct. LHi!, 012.1 ~~~:i!f '1!1'.H. .2.1011£ 012.i~»IIAie .i121~~ [[JLfAi xi 

~J7f ¾l:IJ~ ~~~gel~ ~~6~ ,;,.£ '1!§LJCf. "F- 7f}::[ ,:':iia!jO[ 

'li§L[c.f. ~XJ2[ .:il~~.ii!Lf ~£.ki-e!-21 ~if.El~, OJ ~ g ~ ~ 
~2.i.!i!.~,;,. '1!§LJCf. f'l2j'g -'j!5i'.OJ □j □ tt.;?- '2J7[7f \',/~ 3;12.£ 7'72.J 

e oir~f.:il 'll§Lfcf. l:li~Dfl ~J-6101 xiJ2!£10i 'll£LI %1,1 ~011 '1!e 

~'OIIAi ~EAi i!JXl~,lj:J ~~~H 2/iAJ71 l:l~L[Cf. 

Olfl conference ~2.I educational technology _iiL-sPo-~ 
in addition to ~ 2[0f[5=., ~Of[ C:loH have the option of~~ 

tJ'a!j~ * 'lief site visit ~:g '1'Jg arrange frl:l[ofc.f, □ f\"lofc.f 

tour ~2.J!i!.q, ?'l~fq either A or B A2f B ~ -g ofLf 

local ~T[Qj, T[c:>12j public library ~5=.Aitf computer 

laboratory ~i1-E.i-~ popular '2J71 'lie limited Til2!.§, 

2!~.§ make sure to +-§AK':!~ \J,1-9[ ~ofcf sign up 

-;'J{)Jofc.f, ~ofq entrance ~.:;i 

78 

71 
At which event is the announcement being made? 

(A) A book fair 

(B) A product launch 

(C) A technology conference 

(D) A charity fundraiser 

DI ~J:[e Oirt:! ~AIOl[Ai '§iIE£[.:il '1!e7f? 

(A) £Ai '2t~2.I 
(B) Xi[~ ~A[ ~Af 

(C) 7l~~il 
(D) 7'f-;':i 2:s ~Af 

Olfl book fair £Ai '2fE1'2.I product launch Xii-§- ~Al ~Af 

charity fundraiser Tf,:':i 2;s ~.A.f 

att~ ~xll LH§ ti-~ - ~J:I ~:i 

J:[g 3S.~$01[Ai 2.fJ:f7f ~;,;:~ ~'i?:Jof~Ai O[\!:!-'?- .iil.~2{ 2{2.[7f ~ 

7{~-Al7[~ l:lf~cf(We hope you've been enjoying the conference 

on educational technology this week).:il ~~ ~gg (C)Olc.f. 

72 
According to the speaker, what can some listeners 
do tomorrow? 

(A) Go on a tour 

(B) Attend an opening ceremony 

(C) Participate in a focus group 

(D) Win a prize 

2.fTIOll [[f~~. ~¥ ~A~g LH~ -'j!'3:!~ ~ * '1!e7f? 

(A) ~~ :Z..lef. 
(B) 7He!J"-61Dfl ;g612!Cf. 

(C) R"1 ~8011 ;g0j'2!cf. 

(D) ~~~ecf. 

Olfl opening ceremony 7!9.J"-61 participate in ~Dfl '§Oj(:g7f)ofcf 

focus group R"1 ~8 prize~-~~ 

;i;:[g -g~!j!.Of[Ai LH~. 012.i ~3.§:i!f ~JI 2[0fl£ £[2.@~ [[jLfAi 7'i 

Wf -??1:112! ~:g~ % 2! ~ '1'Jgo~ -'?£ '1!Cf(Tomorrow, in 

addition to our workshops and presentations, you'll have the 

option of leaving the convention center to go on one of the site 

visits we've arranged)D'i, ~7'12.[ .:il~2j'.iil.Lf ~£.A.itl-2.1 ~.¥f.E.i~, 
O[ ~ % 2! ~ ~2.i!i!.~ -'? '1!Cf(You can tour either a local high 

school or the public library's computer laboratory)2.f.:il '2:!E}~.£ 

~ ~gg (A)Olef. 

73 
What are the listeners instructed to do? 

(A) Use an alternate entrance 

(B) Register in advance 

(C) Complete a survey 

(D) Meet at a designated location 



~:,;:reg 'f-~~ tf2.f.:il ;i;:J.A.I ,gJ--E7f? 

(A) CHiil ~~,'- 01-§ 
(B)Alt:!~ 

(C) 1e1g;i;:J ,Q{,:! 

(D) :XI~ ~o:iOIJ ~gt 

Oi~I alternate cHiil21 entrance (~)~,'- register §&ofcf in 

advance □ 12.1, .A.fi':IOII complete 3-f{,:!tfcf, -'iJS'i.ofq survey 

-;,JgI.A.f designated Tl~.§ location '2J"o:i, ?IJI 

5H~ Ail.lj!.Af~ ~~ - ~fl:reOI :XI.A.I ~g Af~ 

:xJg □ f:xJ~OII 2f:Xf7f ~,'- %!OIi ~-E ~,gOIJAi ~sq ~:xxJ~.:,;I ~~l5H 

~Al7l tJf~cf(please make sure to sign up early at the desk by 

the entrance).:il ~.2E.£ ~gg (B)Olef. 

•• Paraphrasing 'a:£121 sign up early 
➔ ~g2J Register in advance 

74-76 1121 !~JI 

M-Au 74Today I want to focus our discussion on 

Castillo, a clothing brand we will start selling in 

our stores next month. As you know, our stores 

attract mainly younger shoppers. In thinking 

about fashion trends we want to feature, 751:he 

marketing department has found that customers 

aged twelve to eighteen prefer styles that come in 

a lot of different colors. We chqse Castillo as a new 

vendor for this very reason. Just look at the color 

selection in these samples! Now, the finances of 

carrying Castillo's line. 76Hae-Rim will go over the 

anticipated costs and profit estimates. 

.2~ Ail= c~ ~ .!fc.l ~~~OIIAi ~11lH~ Al~l7il ~ 21-iif- .!:!.~E ;rf 

~EIROII .!fc.121 e2l~ ~%<51.:il ~'B'Llcf. Oj2.j{l:l5:. Of.A.lcf.A.JIII, .5?-2.J 

~~~OII-E -'?£ c-j Di~ dl,_~-<lj"§OI ~LJcf . .5?-2.171 ~~££ {l.:il {i 

g IIH{i! §~ ~:z.rofcf7f DIT!l'@.!i!-71 ~~~ LH~ 12Ail.!i!-Ei 18Ail 

'2!~21 .:il-<lj"§OI 012.i 7IAI Cle ~~~ Lf.2l= ~El~~ ~~~ICIE 

~~LJCI. tJI£ Ol1E! OJ~ llflgOJJ .!j?-2.Jl=, ;r~EIR~ AH£¾E ~11lHxl£ 

~~'gLJCI. 01 ~~21 ~,g -!:lie!!~ _li!_{JAl.2! DIAil, ;rf~EIR Ail~ 

~ ?Ji:rt;f'E AH~OII ~£!- LH-§~Llef. aH~OI Oil~ tJJ~:i!.I *<21 ~~xi 

~ ~!i!.~'s'LJCI. 

Oi~I focus on ~OIi ~i'solef, ~~~ gJ.,;;.cf attract ~Oi"§Olcf, 

-?1-Jlofcf mainly?£ feature~~££ ,gq prefer -t.l.2.ofcf 

come in different colors .A.1£ cfe ,i,l\-2)"££ q.2.q vendor 

'ci"□HJi selection {'I~ carry ?li:rofcf line Ail~ go 

over ~~IIj!i!.Cf, 'E=i£ofcf anticipated Oll-2)".§ profit 4'-~ 
estimate ?'2:IJI, ?-0 

74 
What product does Castillo manufacture? 

(A) Jewelry 

(B) Clothing 

(C) Art supplies 

(D) Backpacks 

,f~EIR-E ~ Ail~ Ai1Itf'E7f? 

(A) !i!.61,iii. 

(Bl 21-iif-
(C) □ Jg§g 

(D) ~H'cl" 7pgj-

~H~ Ail.!\!Af~ et~ - '7f~EIR7f ;t:iJif;!E ;t:il~ 

;qg ~~.!¥OIIAi 2fAf71 cf§ ~ ~2.1 ~.:!t."§OII.A.i jg□H~ Al~l7-JI ~ 21 

,iii. .!:!.~E '?f~EIROII ~2.121 e2J~ ~gtf.:il {icf{Today I want to 

focus our discussion on Castillo, a clothing brand we will start 

selling in our stores next month).:il ~.2E.£ ~gg (B)O lef. 

75 
Why does the speaker say, "Just look at the color 
selection in these samples"? 

(A) To introduce a new manufacturing technique 

(B) To assign a task 

(C) To express disappointment 
{D) To support a decision 

£fAf71 "DI ~g."§21.1,!j.g {:!~~ _li!_~.A.l.2.."2.f.:il ~ 215:.-E'f-~'2171? 

(A) AH£g Ail±~~~ 5:.~tf2.j.:il 
(B) ~~ ~H~tf2.j.:il 
(C) ~~~ .l±~tf2.j.:il 
(D) ~~~ AJAJfilc.j.:il 

Of~I manufacturing Ail± assign ~H:;;Jtfcf task~-'¥ express 

.l±~tfq disappointment~~ 

tH~ £fAfQI 215:. IIfQ{ - OI ~.g"§21 ~,g {::!lelj~ !i!.2.f:il. fil£!- 215:. 

'2_1-§g21 '?I g~OIIAi Df?il'e/¥71 ~~£!- LH-§g 12Ail.!¥Ei 18Ail '2:!~21 

:il.-<lj"§OI 012.i 7f},I cfe .l,!J-2)"££ Lf.2-E ~Ef~~ -t.12£!-Cf-E -?.!(the 

marketing department has found that customers aged twelve 

to eighteen prefer styles that come in a lot of different colors)OI 

.:il tJf£ Ol'E! OI-?/- rrHgOll ;rf~EIR~ AH£g jg□HJi£ ~~Cf(We chose 

Castillo as a new vendor for this very reason):il. tf'2:!.A.i '2)-§g~ 

'2:ii:r~ 3;!££ _li!_Of '?f~EJR~ le!!£!-~~~ ~,g)-~tf2.1-E 215:.£ £!- filOI 

~ ~,gg (D)Olef. 

76 
What will Hae-Rim do? 

(A) Present financial information 

(B) Share competitor data 

(C) Analyze survey results 

(D) Introduce advertising layouts 

tHE!DI -'¥~~ ~ 3;!'2171? 

(A);J;Jl.!il,~!i!.1.i!\!l 
(B) ~;gj.A.f :Xfli ~-?1-
(C) -;,Jg ~:ill~ 

(D) %l".:il Tl\".1 ~HJI o:i7H 

Oi~I share ~-?1-tfq competitor ~~Tf analyze f1l61ofcf 

~H~ Ail.!\!Af~ et~ - r;HEJOI ~ ~ 

AJg ~~.!\!OII.A.i 2f:Xf71 1;HEJOI OIJ,g tJJ-§:ilf 4-~ 2i'~tl~ 'E=!£l5H ? 
~Cf(Hae-Rim will go over the anticipated costs and profit 

estimates).:il ~.2E.£ ~gg (A)Olef. 
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77-79 ~~, 

M-Cn 77Before we open the cafe today, I want 

to tell you about some seasonal menu changes. 
781 just got word from corporate headquarters 

that new coffee beverages will be on the menu 

starting next week. One of the new drinks is called 

Winter Delight. I've got some samples of it here for 

everyone to try. Now, a number of different syrup 

flavors, such as vanilla or hazelnut, can be added 

to this drink. 79So please be extra careful when 

you're preparing customers' orders. We want to 

make sure they get exactly what they want. 

.2.~ ?'fiii~ •~171 ~OIi Xie Oli!i~I 'l 7fXI lll~ Dllii- \!!~I ~ff ~ 
~ Ei!l.:i!. ½,!§Lief. 'YE ~Af.s!..!j!.Ej AH.5!.g 7'illl ~-~--iiOI c~ ~ 

Ej Dllii-OII S@Jil ~cfE 71\1:!~ 'm.t§Llef. Aff£g §E,;,. % c;fLfE 

~Ei '§2.f0l§.2.f.:il ~~Lief. Oj2.j~oI 2..!¥- El',!:! Al§oH !:2..5:.& Xil7f 

Ol710il ~ ~ 7H~ 7f;q,1 'll§'Llcf. :xf, 1::1f'a,!2.fLf ~I0l~':;:I ~g A-J 

£ cf-e '3.!'£1 Al~~ 01 .g.EOil ~7f~,;,. 'll§Llcf . .::Li!iLI .:i!.~01 ~ 

~ ~li~ e1::11~ llff 2,1\1,151 ;;s.210H ;;s.A11R. \:!'E.AI ~.gJ-c;I .:il.z!!0 I f:!c;f 

E 3;!~ ~£& oHor c;fLPJf.R 

OJ¥! seasonal .711'~0il [[f2.f cf-e get word from ~£-'f.Ei 

71~~ ~q corporate headquarters .§:Af beverage 

§E-'}. a number of ~Jg flavor-§-□ !, '3.!' add Wfc;fq 

extra careful Zf~ol -?-2.lofE make sure that \'.l"E.AI ~ofcf 

77 
Who most likely is the speaker? 

(A) An investment banker 

(B) A city official 

(C) A food scientist 

(D) A restaurant manager 

2f:X!E ~o l~E7 f? 

(A) -'f-:Xf ~'E[Af 
(B) Al tW-?:! 
(C) ~~ :ilf~:Xf 
(D)./,l'a'XIHff'2.! 

5ff~ t:Jj;jl Lff§ B~ - 2-f:Xf.2.I ~~ 

:XI~ :i.\:!'-'i"-OilA-J !2f:Xf7f .2.~ :;,frril~ ~71 t:!Oil ~:x~Oil711 ~ 7f:XI 711 

~ Oil.\,- \l'l~Oil BoH ~c;f.:il ~Cf(Before we open the cafe today, I 

want to tell you about some seasonal menu changes).:il ~~ 

~gg (D)0lcf. 

78 
According to the speaker, what will happen next 
week? 

(A) Some new equipment will be installed. 

(B) A corporate office will relocate. 

(C) New menu items will be available. 

(D) Seasonal employees will begin work. 

80 

~,f:xloU [[fs\:'.!, cf§ -+Oil ~ ~o I 'llE7f? 
(A) AH£g ~Wf ~xi~ 3;/0lcf. 
(B) 2.IAfAf"i"-~0I 0I{!~ 3;/0lcf. 

(C) Aff.s!.g Dllii- l!'i~~ OI~~ * Wil ~ 3-:!0lef. 
(D) .711~Alf:!~0I 2¥~ AI-Q~ 3;/0lcf. 

OJ¥! equipment '2/1::11 install -;:gxlofcf corporate 2.IAf(7I~)2.I 

relocate 0l~ofef available 0I-g(.:;i.W 7FoE/ seasonal 

71I~~'2.J employee "'iB 

5ff~ Ail!f!.Af~ B~ - Cf§ ;;s.ou ~Oj'g ~ 

:XI~ %1:!'!f!.OilA-J 2.f:Xf7f '2:rE .§,Af£-"f.Ei Aff£g 7'-jII.I ~li~0I q.g. 

~Ei Oilii-Oil ~711 .§cfE 71~~ >gt'x.,!:cf(I just got word from 

corporate headquarters that new coffee beverages will be on 

the menu starting next week)2.f.:il ~.2.9.£ ~1gg (C)Olef. 

•• Paraphrasing 'E[.!2fQJ new coffee beverages will be on 
the menu ➔ ~'82.I New menu items will be 
available. 

79 
What does the speaker warn listeners about? 

(A) Preparing orders carefully 

(B) Wearing proper attire 

(C) Recording hours accurately 

(D) Taking inventory daily 

2.f:x!E ~re0il7il ¥'3;!~ ~.:ilo!E7f? 

(A) ";" :i'. lli ~ 2/'21 ~711 ~1:t lfil 3-:! 
(B) ~~~ ~~~ ~-§~ ~ 

(C) 2¥All!'~ ~.gj-c;I 71&~ 3;! 

(D) '§□ fq XH~~ ~ 3;! 

OJ:!fl proper ;,:f~El attire~ accurately '2J.gj'of7il take 

inventory ;;ff~fofcf 

5H~ Ail-"f.).f~ B~ - 2.f:Xf7f ~;i;:reOJl7il ~.:il'6fE ?.-1 

:x1g ~\:!'!f!.OilA-l .:il'.cl10I ~El .g.li~ frl::II~ [[ff zt~c;I -+£loff'§'2.f 

(So please be extra careful when you're preparing customers' 
orders).:il ~~ ~gg (A)Olef. 

W-Br Hi Roberto, it's Amanda. 80The company 

president wants J-1 Electronics to have a booth at 

the trade fair in New York in June, and he wants 

us to make the arrangements and come up with a 

display. 811 know I said we really need to focus on 

updating the client database this week, but this 

trip just came up-it wasn't my idea. Anyway, I'll 

get the rest of the sales team together today, so 

we can brainstorm some ideas for the display. But 

in the meantime, 80, 82could you contact the fair 

organizers about getting a booth?Thanks. And let 

me know if you have any questions. 



'2.!"'elofAil.£>., .£1JJl.ss§.. Ol~CfOIIR Af&i:l»IIAi 6~otl ~otlAi 'i!,li:!ll= 

-!¥-Ql!a!,IW.2.lotl J-1 t:!Xf7f ¥~~ □ f'E!6f.:i!., .!pc!l7f ¾lll6HAi t:!AI ~J 
~ □f'E!6f71~ ~6fAilR . .!pi:!l7f Ol't! ?otle .:i!.~ [ilOIEilJJIOI~~ '@~ 

5fE [ii ~~ ~%6HOt e_lC.f.:i!. J:il7f ~ E~ t! ~XI~, OI ~ t!OI 

W'2t ~~LilR. xii ~:z.tg ofLl'xiOJR 01oh~. 2.~ xil7f Lf[}jxl 'El~ 
$f:/~~ .±~%!' EIILI ~Al OfOICIOi~ Mf\e!! 4' 'll~ 7iOIIR. ofXl\l.!" =i. 

AfOIOil g~ol ¥~~ □f'E!6fE 3-'!otl i?oH !!.t@.2.I ?il~otl 'c!sfoH !V-I 
~OlR? .:i!.□ f.\e!R =i.2.I.JJ. ~.'¥01 'll£\"'I J;il7ll ~2.1 ?Ail.£>.. 

OJ~I electronics ::':IXl7171, ;":!XI 71~ trade fair 'f-"'1 l;l/gs>:I 

make the arrangements i:f~lolef come up with~~ 

{!J::JtHLHCf, □ IE!ofcl come up {!J71Cf get~ together~~ 

2£Cf, .±~olCf brainstorm (OfOIC!Oi~) MfLHCf in the 

meantime =i. AfO !Oil contact \'i~lq fair organizers 

80 
Why is the speaker calling? 

(A} To register for a training session 

(B) To request help with a project 

(C} To book a meeting room 

(D) To get updated customer information 

.2.fXf71 ;"is>:fofE OI~? 

(A) .ii!-& ~§otl ~of2.1.:il 
(B) ~~§.Oil£~ R~6fc!l.:i!. 

( C) .2.12.1~~ OIIQ.J'of2.1.:il 
(D) i.l~ .:il<.!j ~~ \?:!£2.til 

OJ~I register for ~OIi §~olCf request .£>.~olCf book Oll"-rolCf 

iiH1/l {!:i;jJ LH~ ~E! {!.2.f£l -!ii¼<S:l 

J:I.'¥ 3':.\:!$0ilAi A~'aOI 6~0il ~OIIAi ~2.IE 'f-"'11:i/g.2.IOil J-1 t:! 
;i;:f7f .!¥.!>.~ □ fE!of.:il, S?-2.l7f e~loHAi ~:V--1 ~'2.!"~ □ fE!of71~ f:!~q 
(The company president wants J-1 Electronics to have a booth 

at the trade fair in New York in June, and he wants us to make 

the arrangements and come up with a display).:il ~.:il, ;i;:1g ~\:! 

$OIIAi $.!>.~ □ fE!ofE ?-!Oil ~H l;l/g.2.I -'?-~l~Oil \'ieefoH ~ 4' '1[-'=.q 

(could you contact the fair organizers about getting a booth?).:il 

$§/of.:il 'll~ ~,gg (B)OICf. 

81 
What does the speaker imply when she says, "it 
wasn't my idea"? 

(A) She knows a change is inconvenient. 

(B) She thinks a colleague deserves credit. 

(C) She would like the listener's opinion. 

(D) She is going to explain a new procedure. 

.2.fxf71 ";i;,1 {!Jztg ofLl~Oi.£>.."2.l.:il w~ 2.1£E 'f-'3;!'2.!71? 

(A) \!!~OI ~5fl:fE ?.-!~ ~.:i!. ~c.f. 
(B) ~£7f ~.£~ '2.!~>gd-~ \l.!"ofCf.:il {!JZj-~Cf. 

(C) ~xf2.I 2.1-c!~ ~.:il ~Cf. 
(D) AH.£.g ~5:~ ~'i!3%!' ?;!OICf. 

ot~I inconvenient ~'2'1~ colleague§£ deserve ~~ .'f-'@ 

Xl.2'101 suq credit#.£ procedure ~5:I 

tH1/l .£f;'.:f.2.I £15:. rrf'?.j' Ail ~:z.tg OfLl'x;!Cf:i! '§t~ £15:. 

'2.!~ 'itOilAi .5p2.17f DI\:! -'?-Oile .:il<.!l c,101EilJJIOI.!>.~ ~t!ofE c11 ~ 

~ ~goHOf ~q.:il Xillf ~~ E'c:! :cl ~;i;:l'c)", OI ~~ -c!OI ~is- {!j~ 

Cf(I know I said we really need to focus on updating the client 

database this week, but this trip just came up)'i"!Ai Of~ 4' filCfE 

~~.£ OIWI~ -'Fl '2.!~~ '2:!s~~ ~'B'g (A)OICf. 

82 
What does the speaker ask the listener to do? 

(A) Order business cards 

(B) Check a mailbox 

(C) Revise a report 

(D) Reserve a booth 

.2.fJ;:fE ~Xf0ll7ll 'f-'3;!~ ol2.I.Jl R~olE7f? 

(A) 'i!3fil ,;;;.g 
(B) Dll~fil ~ 
(C)!i:'.:i!.Ai~ 

(D) ¥~ Oli2f 

ot~I revise 4''2:lolef reserve Oll"-rolCf 

tH1/l Ail$Af~ ~E! .2.fJ:f£I R~ Af~ 

XI.'¥ ~\:!$Oil 'at!OI $~~ DIE!olE ?-!Oil ~oH l;l/g.2.I ?~l~Oil 'c!~H 
~ 4' 'x}-'=.q(could you contact the fair organizers about getting 

a booth?).:il ~.:il 'll~ ~,gg (D)OICf. 

•• Paraphrasing 'a.2.1£1 getting a booth 
➔ ~'B.2.I Reserve a booth 

W-Am You have reached customer service at 

Ocean Shipping- a leader in international 

shipping services. We're happy to announce that 
83starting June first, we'll begin offering shipping 

services to Brazil. Note that 84if you are planning 

to ship a vehicle to any location overseas, you 

must provide proof of ownership. 85Your call may 

be recorded, and the recording could be used for 

quality control or training purposes. Thank you for 

calling Ocean Shipping. 

~Ail~ Aitil.!>.£1 -:'::!-'¥- 2.~ Al~2.I .:i!.<.!j Aitil.6. {i!Ej~Llef. Xi.2.l7f 

6~ 1 ~¥El .!:!.i!.~ ~ Ailll~~ J:il~Wil @cfE ?;!~ 7 l_ll!l_7il ~2.1 

-'=.~LICf. 5H21 XIQ'lotl Xi%j;~ ¥j;I~ Jll~OIAlc!f\!:! ~~-r:! %~~ J:il 

~6fA1ot e.tc.f-E ~~ ~2.lofAl71 t1f~LICf . .:i!.~'a.2.I ~tf LH~ ~ 

~ =;,. 'W?.Di, ~ LH~ ~~ £..l-2.ILf .ii!~££ A~ =;,. 'll'B'LICf. 

2.~ Al~OII ;"i:£foH -'?-A1Ai ~Afgl'LICf. 
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OJ~I reach ~~fq shipping services ~[tiH~l .>-.itil!o. 

announce ~2.Icf, tl-.H.ofcf starting+ '§Mf ~$Ei note 

~2./ofcf, ~ofcf ship ~ofcf, {fSjofq location '2:/±, ;;:1~ 

overseas oH2.IQ/ proof of ownership ±~-i:J g~ quality 

control~ tfcl purpose~£, R."'1 

83 
What will the company do beginning on June 1? 

(A) Accept reservations online 

(B) Provide service to a new location 

(C) Offer a customer loyalty program 

(D) Lower its express shipping rates 

£I.>-.fE- 6~ 1 ~$Ei-!=i!-'3:!~ ~ ?;:i'2_17f? 

(A) g2.f'2__1££ OIi~ tg!1=:Cf. 
(8) ~it J:1!!1<>11 A-fl:ll.6~ .Xifc½~IC.f. 
(C) ~.:.J.~ .s:t_-~,1-.Xil£~ ~.>-.l~lq_ 
(D) ~B' ~.s'.~ '2._lofe:!q_ 

<>i~I accept ~Of"§oIq reservation Oll2r provide J:iltl-ofq 

lower ~~q express 4c'§2./, 8'~9.I shipping rate ~.s'. 

oH~ Ail$Afg,I- ti-~ - :2'J,f7f 6-m 1 ~$Ei ~ ~ 

J:lg ~~$0llA-f 6~ 1~$Ei !::::!.2.f~ g~ A-ftil.6~ J:il~of-7-!I -'§cf 
(starting June first, we'll begin offering shipping services to 

Brazil).:.J. ~.9E.£ :z:jgg (B)OICf. 

84 
According to the speaker, what must customers do 
in order to ship a vehicle? 

(A) Show proof of ownership 

(B) Provide an extra set of keys 

(C) Purchase additional insurance 

(D) Get a mechanical inspection 

21-:.:IOII [[fs.\:"I, .:.J.~~::'. :.:fsx~ ¥xl7I -\'-loH -'i!'3:!~ oHO\~ ofE-7f? 

(A) ±-l?--t! %~~ .XilAl~IC.f. 
(B) ~±!~ Oj'i1j£ .Xi~e:tcf_ 
(C) .s:t.gi~ ~7f£-=t~e:tcf_ 
(D) 717-ll ~-?:l~ tg!1=:Cf. 

OJ~I purchase -=?-iJofcf additional ~7fQJ insurance .s:t.gj 

mechanical 7 llll.2.f ti-~.§ inspection ~-?:l 

0H~ Ail¥Af~ ti-~ - J;:f5j;f :r;;~ ¥-loH .:il-Z!IOI oHOf ~ ~ 

:.:Ig %~$0llAi oH.2.I :.:IQ10ll :.:~x~ $~ lll~Ol2.f\:"l .±~'c! -gigJ~ J:il 
~oHOf e:!Cf(if you are planning to ship a vehicle to any location 

overseas, you must provide proof of ownership).::il ~.9E.£ 'Z:!'8" 
g (A)Olcf. 

►► Paraphrasing 'aif2.j provide ➔ ~'8"2.I show 

82 

85 
What does the speaker indicate about the call? 

(A) It will be redirected to a different department. 

(B) It will be answered in the order in which it was 
received. 

(C) It may be several minutes until a representative 
answers. 

(D) It may be recorded for future use. 

£f:.:f1= ~£IOII cHoH -'i!'3:!~ ~AlofE-7f? 

(A) ~£f7f q-§ $Ai£~~ ?;!Olq_ 
(B) ~£f7f ~4-§ -frAicH£ §gtg!~ ?;:10Iq_ 
(C) ~§OI §Wof7I7Jf:.:I ~ {gOI ~'§ ?;!Olq_ 
(D) ~ A~WI -!fli;H ~if7f t:;:;:~ 3-"!0lt:f. 

OJ~I redirect (q-e ?± \!!~2..s:'.) cf Al .s:t.LHq, ~~ofq order 2.>-.i 

receive tg!q representative ~§, cHcl'2.1 

0H~ Ail¥Af~ ti-~ - £f:.:f7f -t:!£f0ll cHoH 'Z:!El:~ Af~ 

:.:I.g ~~$0llAi ®'£f LH~ ~~ 4- ~.2.IJj, ~ LH~ -1§-~ t1-
2.Iq .iil.~££ Ar§~ 4- ~cf(Your call may be recorded, and 

the recording could be used for quality control or training 
purposes).:.J. ~ 00 ? :z:jgg (D)Olcf. 

86-88 'etif 

M-Cn Hello everyone and 86welcome to Markell 

County Playhouse. Thank you for volunteering 

to help make costumes for our next production 

Changing Time. Because 87this play has so many 

characters, we'll have to work hard to get ready 

for opening night on April twelfth. Each character 

has about three different outfits, so that's a lot 

of sewing for all of us. 88Jhe dress rehearsal, in 

complete costume, is only five weeks away, so 

we'll need everything done by then. 

~\§ofAilR ()jci{g_ D~ ;1jgEI ~toll .2~ 3-"!~ ~~Lll:f. J::-j:§121 

~f71~ (jJl'2..!~ Ef~}21 2.1~ .Xii~~ ~71 ~i;H J::tt1:!~AfJ:f£ LfAj -9A1 
A-f ~A~Lll:f. OI 't!=l-<>111= ~d'l.!~OI o~ l'PI rrHgOJI 4~ 12~ ~ 

'eat >gd- tl-'i:!~ -i?t1lof2.J\:"I ~{!ti ~oHO\ ~ flLlc.f. §"'d'2.!~□ fq:?: 

01 Q,I' Ail 'i1lOILl11f ~2.1 2.-'f- t1f~~~ BtDI oHO\ filLlc.f. 21$ -@!~ 

i;I ~.i\'i.:il i;fE ~§ ~tH 't!~OI 5~!/,IOII \:tJ:I flm£LI ~2-11:: .::uQ11Jf 

:.:12.-§ ~~ ~LHOf ~ fl Lief. 

<>i~I playhouse~~~~ volunteer :.:f§ -§.>-.fofc.f 

costume 2.1-2!" production~~ character §"'d<'J~ get 
ready for~~ frtlltfcf opening night~'§ >gd- ~~ outfit 

~, 2.l{,t sewing tlf~~ dress rehearsal ~I~ -'f-CH ~-g 

in complete costume 2.l-2!"~ -'tf~ol s!"~.:.J. 



86 
Who is the intended audience for the talk? 

(A) Theater patrons 

(B) Costume makers 

(C) Ticket sellers 

(D) Stage musicians 

'a.W f ~.±@. ol-E ~gg -'r'?-'2.!7 f? 

(A)~OIW...!i 
(B) 21~ Xil~~f 
(C) ~Eli':! '3□H'2J 

(D) ¥CH §-'2;7f 

Alg ~\!.k!\!Ollkl □ f~ 5'f.g.EI ~~JOii .2.~ ~~ ~'El~cf(welcome to 

Markell County Playhouse).:il ~.:il ~f71-Q (~11'2.!~ Ef~)Qj QI~ Ail 

-Q~ -e71 .\?-ll5H A~*AfAf.£ LfAi fr ~OIi ~Af~cf(Thank you for 

volunteering to help make costumes for our next production 

Changing Time).:il ~ 00 s= ;:I~ Ql.g~ \:!'EE AfEl'~Oll7il Wof.:il Si 
g~ ~ 4- 'Vcf. [[f2.fAi ~gg (B)Olef. 

87 
What does the speaker mention about the play? 

(A) It is very long. 

(B) It is set in the past. 

(C) There are many characters. 

(D) There is a waiting list for tickets. 

2.fA!-E 'cl~I ~H ¥~~ '2:iBof-E7f? 

(A) □H!i?- ~cf. 
(B) ~H~OI :C:f710ICf. 
(C) ~d'Z,!~OI '1',11:f. 

(D) ~i':!~ Af2.1E CH71Af ~801 S:/cf. 

01~1 set ~rn(~cH)~ ~~ofef past :ilf71 character ~d'2J~ 

tH~ Ail!\!Afgj- t!"i!:'! - '2'.i~Oll -t?oH 2.fAf7f \:!8~ Afgj-

;,;:1g %1!!!\!0IIAi OI '2'.i~OIIE ~:g<>..J~OI Of-";5- p,tcf(this play has so 

many characters).:il ~~ ~gg (C)Olcf. 

88 
What will take place in five weeks? 

(A) A photography session 

(B) A dinner reception 

(C) A fashion show 

(D) A dress rehearsal 

(A) A~~ 

(B) ~f'E! \'J-{! 
(C) n:Jl-t:'!dl: 
(D) il%¥CH <ag 

tH~ Ail.!¥,J..fgj- t!"E! - 5-";5- ~OIi ~Ol\et ~ 

;qg ~\!.k!\!OIIAi QI~~ .gj-~ol ~-";'-.:il oi-E ~1% ¥CH ;:1-gOI 5-";5-"l-tOII 'a 
Al ~"xl:cf(The dress rehearsal, in complete costume, is only five 

weeks away).:il ~~ ~gg (D)Olcf. 

W-Am Hi Pierre, this is Emma. 891 know we were 

supposed to meet in the conference room at nine 

this morning to begin discussing the renovations 

to the lobby, but 901•m calling to let you know I'm 

having a problem with transportation. I was at the 

train station when train service was suspended. 

Now I'm going to find a taxi but it may take a while 

before I get to the office. 91Why don't we go out to 

lunch today instead? I hope this will work for you, 

because I have some ideas for the project that I'd 

like to talk about. 

'i:t\.3ofJ,il£., IIIOlls. Ai Oll□ fall.£1.. ~2.l7f £~ £~ 9AIOII .il2l~OIIA1 

~Lf £1:11 7H2S.~~~ ¾:2.liiHOt f..lc:f.E 3.-!~ ~Al~, J:il7f .ii!~ IIH~OII 

~J:i~ ~:i!. ~cf-E 3.-!~ ~jE2.l2.j:i!. ~.i~OjR, ~~f A11:!l.67f ~Al 

~~ IIH J:il7f □~ 7l~~OII ~~Al lf.lOIIR. Al6 la!!AI~ .g~2.i 7f.:il 

'VAi\:!' Af¥~Oll 5:.Zof7 l7JfAI % ~~;/Al.'i:. '§2.f.£1.. £~ CHt.!OII Lf7f 

Ai ~~-!>IA~ ol-'2'! Oj~7JfR? Ol~OI ~~OIIJII f!!f.t71~ tJf2.f£.. ;i;jpf 

Wof.:il ~g .!!.s=.~§.~ .\?-I~ OfOICIOi7f ;i;il7il ~ 7fAI WiE.£1.. 

01~1 be supposed to+ -§A~~ ~W 1£ SclOi S;lq 

conference room 2.i.<2.I~ discuss ~Qlofcf renovation 

7HI transportation .iil.~ suspend ~Al i58[~Al]ofcf 

take a while AllfOI-§ ~2.1q work *fi_ofcf, 1':!!Ncf 

89 
What was the speaker supposed to do this 
morning? 

(A) Interview a job applicant 

(B) Attend a meeting 

(C) Pick up a client 

(D) Lead a tour group 

2.fAfE .2.~ 2.~0II ~~~ of71£ SclOi '1!~E7f? 

(A)~Af\:I~ 
(B) il2.J;g~ 
(C) .:il~ □ fg 
(0){22{8't)~ 

01~1 applicant Tl-js!Af 

tH~ Ail.!¥Afgj- t!"E! - 2.fAf7f .2.~ 2.t:!Oll of71.s=. ~I:! ~ 

Alg ~\!.k¥OIIAi 2.~ 2.~ 9AIOII 2.IQl~OIIAi \'J-Lf .s=.tJI 7H±~~ ~QI 

tHOf ~cfe ~~ ~.:il 'Vef(I know we were supposed to meet in 

the conference room at nine this morning to begin discussing 

the renovations to the lobby).:il ~~ ~gg (B)Olcf. 
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90 
What transportation problem does the speaker 
mention? 

(A) A road has been closed. 

(B) A bridge is under construction. 

(C) A train service is unavailable. 

(D) A flight has been delayed. 

(A) S:.£7f llll±l!S:.l~cf. 
(B) Cf2.I~ :c!1e1 gOICf. 
(C) ~jf Aitll.6.~ OI~~ 9- filCf. 
(D) gj'fil:'!OI Xl'c!S:.l~Cf. 

OJil under construction :c!1H~~ unavailable OI~~ 4' fil-E 

flight gt~ delay '2Pltfcf 

iiH~ Ail.!¥Af~ -e!-¥:1 - if:Xf7f £:!E}tfe .ii!.~ §Xii 

XI§ %\1.!¥0JIA-J .ii!.~ [H-§0!1 §Xii~ <;til 'llcfE 3:!~ ~2.1£2.12.1.:il {! 

.2f~cf(/'m calling to let you know I'm having a problem with 

transportation)~A-J ~J;f A-Jl:ll.67f ~Al %8~ [H Xil7f □ f~ 7IJ;:f 

Q10!1 'll~cf(I was at the train station when train service was 

suspended).:il ~~ ~egg (C)Olcf. 

•• Paraphrasing 'E/2f2.I train service was suspended 
➔ ~eg2.1 A train service is unavailable. 

91 
What does the speaker suggest? 

(A) Inviting other colleagues 

(B) Posting a notice 

(C) Holding a phone conference 

(D) Having lunch together 

2fXf-E ¥9::i~ Xil~h'.=7f? 

(A) cfe~E~~ ~cHEtcf. 
(B) '2.fLH~ ~~q_ 
(C) {!.2f £1£1~ 'c!Cf. 
(D) tfJJll ~~~ 13:feCf. 

Oiil colleague ~li post ('2.fLHg ~~) Jil.A.l@.:il)tfq notice 

'2.fLHg conference .21£1 

5H~ Ail.!¥Af~ -e!-¥1 - .2f:Xf£I Xil'Z.f Af~ 

XI§ ~\1.!¥0!1.A.-J 2:§'g CHi!Oll Lf7f.A.-j ~~6jA~ iif~ Oj~Xl(Why 

don't we go out to lunch today instead?)~ ~.:il 'll~ ~egg 

(D)OICf. 

92-94 il.21 W-~JI 

M-Au Thanks for inviting me to your annual 

planning meeting. We're glad that you're 

considering us to meet the energy needs of your 

factory. 92My company, Stillman Technology, is 

committed to providing renewable energy to 

84 

businesses like yours. 93By choosing to install 

our solar panels, you can power all your facilities 

with affordable clean energy. And, hundreds of 

businesses have signed up. I'm sure you have a lot 

of questions. But first, 941'd like to show a video of 

a speech our president gave when we received the 

Eco-Industry award at a conference last year. 

i11Af£1 'i"!i'.ll 71.gj.21£10!1 X-j~ ~ctttH 2?-A1A-J ~AffilLlcf. i11Af7f mJ
£1 O!ILciXI ~R~ tH-'?-71 iltH Xi£!~ .:i12.1of.:i1 lllAlcfLI Xi£!E 71~ 

Lief. JC-j2f ilAf .6.'i!~ Eil3:i!i£JCle i'I.A.f2f i,tg ~Rl~I i!.XHAJ OIi 

L-JJCI~ ~fe Cil t:!';!!i;f:;:i_ ~gLjcf. JC-jil2.I EH'b~ nH~~ 1¥!J;li;f71 

£ fil~i i'IAfe JC-j~~ ~~ OIIL1JCI£ £€ Al1¥IOII t:!~~ ~~ 

9- ~§Lief. 4-ifill.7H£1.£1Af7f ½!~~Llct XiE i11Af7f ~§iif.:il {,! 

g LH~OI ~~ 3;!012.f.:il %/i!filLlcf . .::J.2.iLf £:!Xi, JC-jij7f JCl'.::roH ~ ii 

£IOIIA-t ~~~i~ ~ g..1.1 JCiil Af&c:101 i;l-t] 'c!1!!~ ~~~££ .!i!. 
O!Ei!l:il. {,!§Lli:f. 

Oi*I annual 'c!2.ll21 planning meeting 71.gj.2.1£1 consider 
.:i12.jtfcf be committed to ~OJI {!'Ejtfcf renewable 

energy iJ;i;H{!l O!IL:IXI install ~J;:ltfcf solar panel EH~~ 
JIH'§ power -t:!ssi~ ~tfcf facility Al~ affordable 

Xi~E! sign up -U~tfcf, {3-~tfcf eco-friendly .@~ ~L£f"'1~ 
award {:t conference (ctt.:;;i-.2) .21£1, ~.21 

92 
What industry does the speaker work in? 

(A) Renewable energy 

(B) Computer technology 

(C) Publishing 

(D) Real estate 

2fXfe Oi't! ~lllOIIAi ~tfe7f? 

(A) ~.XH~ OIILiJCI 
(B) 'f!#Ei 71~ 
(C)~ 

(0)$~ 

iiH~ ~xJI LH§ -e!-¥1 - £.fXf2.I 2--'¥ gof 

;,qg ~11¥0!1.A.i :i::i.2.I .21.A.f .6'§£:! E:il.3.-g£XIE i11Af2.f ~g ~xJl~Oll 

-bJ;i;H~ OllLciXI~ ~iife Cil t:l'Eliif.:il 'x,/Cf{My company, Stillman 
Technology, is committed to providing renewable energy to 

businesses like yours).:il ~~ ~egg (A)Olcf. 

93 
What does the speaker imply when he says, 
"hundreds of businesses have signed up"? 

(A) He is worried about meeting client demands. 

(B) He expects an industry to start changing. 

(C) The listeners should choose his company. 

(D) The listeners will receive a list of contacts. 



.2.f;<:f7f "<?Ii!/ 7H2-I .2.IJ..f7f ~~~gLlq_"2.f.:il ~ 2-l.5:.e ¥':l:!'2.!7f? 

(A) .:il-Z!i2-I R~ ~tfe 3:!0ll cH5H \?'J2.j!o.~q_ 
(B) ~7-117f \!'1.2.fWI J..l'Q~ 3:!~ 7lcHE)-q_ 
(C) ~;<:!-ii0I .::L!1.I ilJ..~ ~Fi!liiH0f ~tq_ 
(D) ~,:~ol 'cl~.x, ~~ ~~ 3:!0lq_ 

Ol~I demand .fc-'i1 expect 7ICHtfq receive ~q contact 
'cl~(.x7) 

tiff~ .2.f;,;:f2.I £1.5:. nfQ{ - -9-l;!Jj 7H2.I £!J..f7f -t!~~q:il ~~ 2.l.!r. 

'2.)~g.2.1 t:1f£ '?I g:gOJIJ..i ;,;:i£!£1 EHY~ llll'§~ 1s1.xltf71£ gj-Q.£ 

ili 'i'-IJ..f-l::- ;,;:i~~ ~~ OllL:1;,;:1£ 2-§ J..11s10ll B~~ ~~ -'? 'L[q(By 
choosing to install our solar panels, you can power all your 

facilities with affordable clean energy)oj :g{:j~ '2:Jg~ ¥1 '2.!~ 
O!IJ..i -9-l;!Jj 7H£1 .2.IJ..f7f -t!~~q.:il ~ 3:!-2£ .s!.Of ~;,;:reol .2.f;,;:f2.I .2.l-"t 

~ {:"!§!tf.5:.~ .gJ--t)~ ?71 -'?-I~ £1££ ~ ~~~ ~ * S:,!Cf. ITf2.fJ..i ~ 
'gg (C)OICf. 

94 
What will the listeners see in the video? 

(A) A virtual tour 

(B) An award-acceptance speech 

(C) Product features 

(D) Installation instructions 

(A) 7~01~ 
(B) ~.e;,.st'a{.:! 
(C) Xil~J..1-Y 
(D) 1:,1.xl '2.!"LH 

ot~I virtual 7~£1 acceptance-'?~ feature ~'2) installation 

-(:,1j:I instruction~~. AIJ..I 

tiff~ Ail-'¥!-J..f~ ~~ - ~;,;:reo1 _s:1_111 -gj t:11c1.2. 

;,;:1g of;<:le!tOll-"i ;<:i2.l7f ;<:l\:f5H Et .2.l£IOllJ..i ~~~.2.l{t~ ~~~ [H ;<:i 

2-I J..f'2J'aOI ~\:! '21~~ ~~~-2£ .s!.01E2.l.:il {lq(l'd like to show 

a video of a speech our president gave when we received the 

Eco-Industry award at a conference last year).:il ~£El.£ ~'Bg 
(B)Olcf. 

•• Paraphrasing 'Et2.f£I received the Eco-Industry award 
➔ ~El"£1 award-acceptance 

M-Cn Hello, 951:his is Fred Capo, from Member 

Relations at Greenwood Gym. I just wanted to 

thank you for participating in our member survey. 
96Everyone who completed a survey will receive 

a five dollar voucher, which can be used for any 

class fees or in our cafe. I've already sent it to your 

e-mail. Also, looking at your feedback, I see that 

you've given very high ratings overall for our gym. 

Thank you! 97For the category that you gave five 

stars to, I'd like to ask you a few more questions. 

If you have time, please give me a call back at 

555-0184. 

'2.!"\:'lfifAilR. J;ie .:J.~,!i!-E ill&i!! .il-!':!~2.l:i!f ~~ ~ii£ ;>f~~LICf. 

.il-!':!'alJIIJ..i J:i.2.I ii-!':! {.:!~~IOII ~iiH ~J..1J..i ~J..f £2.l.:il ~~gq 

cf. ~~Al~ ~{:liiH ~ £e ~IJIIAiE 5~2.i1lf2.I ~~ ~7-11 !i:IAICII, 
~~ &J.l7iLf J:i.2.I ;>fiiUOIIJ..i J..~i;~ a;,. <Ugqcf. :i:ll7f Ol□ I ~ 

~~ il-!':!'a2.I 0(1111~ .!i!.LH £~§L(Cf. EE.~, .2.l%!'aQJ 2.1?'!~ .s!. 

LI 7'i.2.I Jil~toll B~~~ Of?~ ~{3~ ~Ci~R. ~-J,.f"gj-Lj 

ef! il-!':!'alJIIJ..i 'il!~ c~ 7H~ ~ ~~I CHiiH 'l ]f:!:( c-j ~ £2.I 

.:il ~gL(Cf. J..ll!-OI LfJ..11:! 555-0184\!::12£ Xil7-11 B.2.f5H ?~J..1.2.. 

ot~I Member Relations .2.1%!tf2.l:ilf gym Jil~ 
participate in ~OJI N01ofcf complete a survey ~g;i;:1~ 

'Qi!tfcf voucher~. {:l-~~ class fees ~dli feedback 

£1?:I give very high ratings Of?~ ~;'J~ ?Cf give a 
call back (B;,:f li .gcH\!JDil7il) CfJ..I B£!-tfq 

0~ GOO 
Feedback Survey ,c 

Cleanliness **** 4 stars 

Location **** 
4 stars 

97Staff friendliness ***** 5 stars 

Cost *** 3 stars >; 

00 GOO 
2.l?'!~~~f p:t, 

jcp~ 
02 **** ;!147H 

i1~1 **** ;!147H 

97~.!i:ltJ~ ***** 'il! 57H 

7f:z:j *** ;!137H 

95 
Who is the message most likely for? 

(A) A fitness instructor 

(B) A data analyst 

(C) A gym member 

(D) A marketing expert 

OI OllJ..l:i:IQJ cH~.g -'i'TDIJ:\!1=7f? 

(A)~'ftJ..f 
(B) 7'f.ii. g-!,:Pf 
(C)xll~.il~ 
(D) of,-JI~ Bg7f 

'-; 
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iiH~ t'.J;i:11 LHS ~iel - ~At.21 ~~ 

Ai@ ji;_~lj!OflAi £!-Af7f .:J.~9-E .x11~ 21-¥:1~2.l.i!IOflAi t:!£!-3fE .!!.~I 
E 7f_!r.(this is Fred Capo, from Member Relations at Greenwood 

Gym)2.f'2'!Ai 21-¥:!'a»IIAi Ai2'Q.J 21-¥:1 ~@YfOfl '§OjiiH ~A1Ai ~Af E 

2.jjl ½,!'x;!cf(I just wanted to thank you for participating in our 

member survey).:il ~~ ~gg (C)Olef. 

96 
What does the speaker say he has e-mailed the 
listener? 

(A) A discount voucher 
(B) Driving directions 

{C) A fitness magazine 

(D) Class schedules 

2fAIE :~p:l<>fl.7-/1 ¥'3!~ Olllfl~£ !i!';l!Cfj]_ ~I-E7f? 
(A) \kl!~ 
(8)~~'2)-Lff 

(C)~~~I 
(D) 4-~ AJ~.R 

iiH~ Ail¥.Affil ~iel - 2fAf7f ~A~Ofl.7-/1 OIDfl~£ !i!'cl! 3! 

J:I@ %~¥0flAi ~@Al~ -Qi,liiH ~ £§ ~7JJIAfc 5~2.i}Xf2.J ~ 

~ 'e!".7-/1 £IAIDf, 4-~E.£ MAJ7iLf Ai§:J ;>f!IjJOflAi Al§3~ 4- <lief 
(Everyone who completed a survey will receive a five dollar 

voucher, which can be used for any class fees or in our cafe)Dj 

OJDI ~g.i!~ 2'-¥:!'a2.J OIDf1~£ !i!LH E~Cf(l've already sent it to 
your e-mail)j]_ ~ 0 CJ !i! ~gg (A)Olef. 

97 
Look at the graphic. Which category does the 
speaker request more information about? 

{A) Cleanliness 

{B) Location 

(C) Staff friendliness 
{D) Cost 

AJ-Zj- ~!i!OII rrj-£'2'!, £!-AfE, Oi'c! ~&Oil.Ai ~~ Ci R~3fE,7f? 

(A)~~ 

(B) ~.xi 
(C) ~f:!~~ 
(D) 7~ 

iiH~ Alzt ~!i! '2'!7-11 - ~J:f7f ~!i!~ ~7f R~Wc fil& 

Al@ ~~¥OIIAi 21-¥:!'a»IIAi 'i!!~ c~ 7H~ ~ ~&OIi cttiiH ~ 7fAI c-j 
~@ E.2.Jj]_ ½/Cf(For the category that you gave five stars to, I'd 

like to ask you a few more questions)j]_ ~2..E.£ ~gg (C)Olef. 

86 

98-100 'E.'11-+.!c.ll 

M-Au 98Welcome to today's class on small 

business start-ups. We'll be talking about 

designing a logo that represents the company 

you're creating. It's how customers will identify 

you, so the first thing you should do is consider 

the message you want to communicate. Please 

take a look at the handout in front of you. We'll 

talk about each of the features, but 991et's begin 

by looking at the phrase, "Creative advertising 

at your fingertips': The function of this part of the 

logo is to tell customers what the company is all 

about. Now, 100try to come up with phrases that 

might work for your own business-you'll find 

some paper and pens in your packets. 

.2~ .¾:rl-.2. ~ *~Oil .2~ ?.-!~ Wilt-Jct. 9-2.Je 012.i~OI ml 
31-E 21.AfQ.j £i1 CJJ:fC2.!0II ~H OJOt71~ 3/~Llct. £.j}_E .:il~~I 

Oj2.i~ W)f!i!e ~~LJcf . .:J.2.iLJ7Jf Oj2:J~OI ~ '2::!Ai ~ ~ Oj 

2:J~ I ±%3fj]_ ½,!g llflAIJ:IOII cttiiH ~jliiH !i!-E- 3/~Llef. 012.1g 'ft 

Oil ~ £.!~~ .!i!t~.A.171 ~~LICf. ,9-2.J7f ~~ 3fL~ OJOt71 

3~J:l't!-, ~ "~-!! ~j]_• ~7-11"2.fE <>I* ~AJct £i10il 

Ai OJ ~~I 7J:;~ j]_~~l.7-/1 £!Af7f ~ ~~ 3fE 2'Af'2.!AI ~ 

* 3:!~LJcf. Af, 012.i-!i! J:J,hl2f ilAfOII U7f ~ 'i!..~ ~ ~ 
iiH .!i!.tlAJ.2. Ol2.i-!i!21 *~ J:f~ ~ '2.!0JI ~OJ2f '2:!!IOJ ~~ ~Lief. 

OJ~I start-up ~{lj7J~ represent cttm;fq identify 

ifOf!i!Cf, ~tfq consider ~j]_8"fc.f communicate 

~8"fc.f handout 'r.1±1!~. *~ :,.:fli feature~ phrase 
~ creative '§Q.J~'r.1 advertising ftj]_ at one's 

fingertips ~~7fl OJ~~* 'xl-E- function 71% be all about 
~01 Q/J{JOJcf come up with~~ {lj-zoHLHCf work -E2f7f 

9.itf packet Afli ms 

Name 

Image 

Background 

99 Tagline 

1i~~ 
'§2.J~ -gj-.:il~ ~~.7-/1 

99~ 



98 
Where is the talk most likely taking place? 

(A) At a business class 

(B) At a software training session 

(C) At a department meeting 

(D) At a client presentation 

'sWf ~OlLf-E ~±-E OlCl'2J7f? 

(A)~'ll*~ 
(B) --}-IIE!/,IID-l .ii!.~ *'fl 

(C) $Ai 2.IQI 

(D) .:il-Z.!i ~fill 

i5H~ -t:!~ll LHg t!'i!:1 - 'EfifQI ~± 
;qg ~\!!"¥0l1Ai .2.~ ±-rr.5:!. ~ *'flOll .2.{:i -3;!~ ~'tl~Cf(Welcome 

to today's class on small business start-ups).:il ~~ ~gg 
(A)Olcf. 

99 
Look at the graphic. Which part of the logo does 

the speaker discuss first? 

(A) The name 

(B) The background 

(C) The image 

(D) The tagline 

Nzt ~!ii.OIi [[fs'2'!, 2.fJ:fE £LLQI Ol't! ~ 71{J" \':!J:i ~QlofE7f? 

(A) {{.2. 

(B) ~H~ 

(C) Ol□ IJ:I 

(D)~ 

i5H~ A.l:z.J" ~!ii. \:!711 - £1Af7f 7~ \':!J:i ~£1~ sLl:!.£1 ~ 

J:I~ is\!!"¥0l1Ai Si'--/:! "§QI~ -%1".:il~ ~-gl7il''2.f-E Oj~ ~llj!il.Af(let's 

begin by looking at the phrase, "Creative advertising at your 

fingertips").:il ~~ ~gg (D)Olef. 

100 
What will the listeners do next? 

(A) Break into small groups 

(B) Write down some ideas 

(C) Read an article 

(D) Check a Web site 

~;i:~ cf§Oll 'f-'3!~ ~ ?;!'2J7f? 

(A) ±=l-@9.£ ~2.ft.lef. 

(B) OfQICIOf~: 71~~1Cr. 

(C) 7IA~ ~-Eef. 

(D) fa!l,.\.fQI§.~ ~~Cf. 

5H~ A11¥Af~ t:!i!:1 - ~J:~OI C~Oll ~ '€sl 

;qgQJ □ fJ:IQJ" ~OllAi 012-1-l'E J:f{:IQI ilAfOll .il:i!f7f ~~ \:!"~ ,1~ 

~ {!JZroH !i:1.2.f(try to come up with phrases that might work for 

your own business)'2'!Ai 4-'f:l J:fE ~ '2.!"0ll %Ol£f \:!~OI i!~ 3:! 
(you'll find some paper and pens in your packets)Ol2.f.:il ~~ 

~gg (B)Olef. 
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