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psychological supportfor ~ cho nhirng ca nhan lam viéc
personnel working with v&i nguwdi dan chiu anh
communities affected by hwdng clia tham hoa
~ disaster =



One of the main features of
the crisis in modern society
Is the increase in the
number of extreme
situations. The extreme
literally permeates the life of
present-day Russia: man-
made and natural
catastrophes, international
conflicts, local war conflicts,
terrorist acts and other
extreme situations have
become more frequent.
According to the data of the
RF Ministry of Extreme
Situations, in our country
every year there occur 1000
to 1500 large-scale

calamities and catastrophes.

Between 2005-10 their
number increased by
33.26%.

Mot trong nhirng dic diém
cua khung hoang trong xa
hoi hién dai la sy gia tang so
Iu’o’ng cac tinh huong khan
cap. Sw khan cap thyc sy
dang thdm vao doi song cua
nwéc Nga hién nay: tham
hoa tlr tw nhién va do con
ngwc‘yi xung doét git"ra cac
quoc gia, xung dot noi
chién, hoat déng khung bo
va cac cac tinh huong khan
cap khéac dién ra ngay cang
thu’o’ng xuyen hon. Theo so6
liéu cua B ve cac tinh
huong khan cap LB Nga,
hang nam co tir 1000-1500
thién tai, tham hoa I&n xay
ra. Nam 2005-10, s6 lwong
cac thién tai, tham hoa I&n
tang 33,26%



Russian Autonomous areas Lanh tho Lién bang Nga

Autonomous Areas in Russia

Adyge:
Karachay-Cherkessia

heno-Ingushetia

Autonomous republic

Autononous oblast (AO)
Autonomous okrug (AOk)

Boundary representation is
not necessanly authontatve,

726533 (BO0O837) 9-92



North Ossetia-Alania
Cong hoa Bac Ossetia-Alania

North Ossetia-Alania
IS bounded by
Chechnya, Ingushetia
and Georgia.

Céng hoa Bac
Ossetia-Alania giap
vOi Chechnya,
Ingushetia va
Georgia.

OSSETIA




The Siege
Cuoc bao vay
* The three day siege of a local school

In Beslan in September 2004 left 331
people dead including 186 children.

» Culc bao vay trong 3 ngay tai mot
trwdng trung hoc cua Beslan vao
thang 9/2004 da khién 331 nguoi
thiét mang trong do c6 186 tré em.






~ TheFirst Anniversary

The School
Trwong hoc




The First Anniversary

The Children
Tré em




The First Anniversary




The A!termath Ha!_!u qua

« The major part of the work on « Nhirng cOng viéc chinh trong

the social rehabilitation and nhiém vu cai tao xa hdi va mang
restoration of well being of lai si binh yén cho ngwoi lon
children and adults, who va tré em, nhirng nguoi da trai
experienced this horrendous qua chan déng khang khiép
trauma, was placed on the nay, dwoc dat Ién vai cia cac
shoulders of the social nhan vién CTXH cla thj tran
workers of the town of Beslan, Beslan, Bac Ossetia (dan so
North Ossetia (population of 35,000 nguoi)
35,000 people). « Dé minh hoa cho nhiém vu cla
« Performing their professional minh, cac chuyén gia dich vu xa
duty, the social services héi da va dang song trong
specialists of Beslan have nhirng diéu kién ap lwc lién
stayed and keep on staying in quan dén hau qua cla céac tinh
stressful conditions related to hudng khan cap.

the consequences of the
emergency



"Problems of remaining in stressful situation:

Nhirng van dé khi duy tri cac tinh hudng ap luc

Great physical and emotional
loads without any conditions for
restoration;

Threats to their own life while
working in insecure situations:

Feeling of deep psychological
iInvolvement in problems of
people who have suffered
during the terrorist act;

Continuous contact with the
grief and the suffering of others;

Strong feeling of guilt connected
with the impossibility of
providing help to victims during
and after the terrorist incident,
especially, when these are
children;

Ganh nang vé tam ly va thé chat
ma khéng c6 diéu kién phuc
hoi;

Bi de doa dén cudc song riéng
khi ho phai lam viéc trong mai
trrong khong an toan;

Cam thay minh c6 lién quan sau
vé tam ly doi véi nhirng van de
cua ngwei dan tirng chiu anh
hwong cua nhirng hoat dong
khiing bo;

Lién tuc goi nho dén noéi dau va
mat mat cua ngw&i khac;

Cam giac day durt, hoi han khi
da khéng the tro’ giup nhirng
nan nhan khi khing bé dién ra
cting nhw sau khi khing bo két
thuc, dac biét khi nan nhan la
tré em;



"Problems of remaining in stressful situation:

Nhirng van dé khi duy tri cac tinh hudng ap luc

Overload due to lots of various
problems and negative attitudes
on the part of the effected
population;

A lack of understanding from
the public about the emotional
stress and suffering of the
social workers themselves;

The aggravation of personal and
family problems exacerbated by
accumulated stress further
worsened by poor economic
status and lack of social support
from the state:

A huge increase in the number
of people who suffered acute
grief, and growing expectations
of the content and quality of the
services provided.

Bi qua tai bi rat nhiéu van de
va thai dé tiéu cwc cua mét bo
phan ngu’o’l dan bi anh hwéng;

Sw thiéu hiéu biét ttr ngwei dan
vé nhirng cang thang tam ly va
nhirng khé khan ma nhan vién
CTXH phai trai qua;

Sw thieu quan tam cua Chinh
phu va tinh hinh kinh té nghéo
nan da khién nhirng cang thang
chat chong ngay mot xau honn,
khién nhirng van dé ca nhan va
gia dinh thém tram trong;

Sw gia tang manh mé s6 lwong
ngw®i dan phai trai qua nhirng
noi dau buén sau sac va ky
vong cua ngwe®i dan ngay cang
cao vé ndi dung va chat lwong
cua cac dich vu xa héi.



Main Project Aims
Cac muc tiéu dv an chinh

To identify the main problems of
social workers caused by the
trauma.

To develop a support system for
social workers in coping with
extreme situations by providing
training in post trauma
management, counselling and
methods of relaxation to avoid
professional burnout

To have social, medical and
psychological rehabilitation in a
specialised setting.

To set up a social workers
club/centre for training,
recreation and psychological
support

Nhan blet duwoc nhirng van dé
chinh cia nhan vién CTXH do
chan ddng gay ra;

Xay dwng hé thong ho tro cho
nhan vién CTXH khi déi mat voi
nhirng tinh huong khan cap bang
cach cung cap cag khoa tap huan
vé quan ly sau chan déng, vé tham
van va vé cac phwong phap thw
gian nham tranh hoi chirng “chay
sach’;

Ducyc phuc hoi vé tam ly, sirc
khde, x& hoi trong nhirng bbi canh
Chuyen biét;

Thanh lap cac Trung tam/Cau lac
bd nhan vién CTXH la noi ho duoc
dao tao, dwoc gidi tri va dwoc hd
trové tam ly.



Meeting with the

soclal workers of
Beslan

Gap g cac
nhan vien CTXH
cua Beslan



Medical & Psychological Problems Nhirng van dé vé tam Iy va strc

among social workers in Beslan

« Tiredness, constant feeling of
being physically run down;

* Frequent headaches;
* |nner panic;

e Loss of memory and
concentration;

* Gastrointestinal disturbances:

* Hormonal imbalance and
menstrual disorders;

» Sleeplessness;

« Shortage of breath;
« Pains in the chest;
* Nightmares;

« Depression

khde cua NV CTXH tai Beslan

‘Mét moi, thwong xuyén cam thay
co thé tri tre;

Dau dau thuo’ng Xuyen;

*Tinh than hoang hot

*Giadm tri nh& va mat tap trung;
‘Dau da day; :
*Mat can bang héc mén va roi loan
Kinh nguyet

‘Mat ngQ;

*Kho tho;

Dau tire nguwc;

*Gap ac mong,

*Tram cam.



The New Social Workers Centre

« As part of the project
a hew centre/club for
soclal workers has
been established

» Trong khudn khé cua
Dw an, mét Trung tam
nhan vien CTXH moi
da dwoc thanh lap.




Visit to Moscow
Chuyén tham Matx-co-va

. AHHE
L * EPAIBHOE COBP
A :(félcuﬂcnoﬂ ®EAEPALUHH

PCTBEHHAA
gl V4

]

« 14 Social workers visited
Moscow to raise the issue
of the problems faced by
social workers with high
authorities in parliament
and the Ministry .

* 14 nhan vién CTXH da dén
Matx-co-va dé trinh bay vé
nhi*ng van dé ho phai doi
mat v&i chinh quyén cap
cao trong Quoc hoi va trong
co quan BO.




Pai s tiép don doan nhan vién CTXH




Stress Management
i o | , |

« All 124 social workers
from Beslan received
specialist training In
managing stress.

» Tat ca 124 nhan vién
CTXH cua Beslan da
dwoc chuyén gia dao
tao vé quan ly stress.




Rehabllitation - Phuc hoi

 All Beslan social
workers participated
In rehabllitation
programmes at the
centre.

» Tat cd nhan vién
CTXH Beslan da
tham gia vao nhirng
chwong trinh phuc hoi
tai trung tam.




New Skills
Ky hang moi

Understanding and
acknowledging their own
personal stresses:
Having responsibility for
their own physical
conditions and
psychological health:

|dentifying signs and
symptoms of emotional
burn-out;

Having knowledge of simple
self-help techniques;

Hiéu va nhan biét dwoc nhirng
ap lwc ctia chinh méi ca nhan;
Co trach nhiém dbi voi thé
chat va strc khée tam ly cla
chinh ho;

Nhan biét cac tin hiéu va hoi
chirng “chay sach’;

Cé kién thirc vé nhirng k¥
thuat tw lwc don gian;



Main Problems
Nhirng van dé chinh

The experience of the
psychologists who provided
support to the victims and
their families, the
psychologists and social
workers of Beslan, has
highlighted three basic
problems:

1. The need to improve the
crisis management process;

2. The need to create and
train field teams of
specialists;

3. The need for further
rehabilitation programmes to
be developed for social
services staff involved in
work with the victims of
extreme situations.

Theo kinh nghiém cua cac nha
tam ly da giup d& cac nan nhan
va than nhan, cac nhatam ly va
nhan vién CTXH cua Beslan
dwoc dé cap v&i 03 van de noi
bat sau:

1. Nhu cau dworc cai thién tien
trinh quan ly khung hoang;
2. Nhu cau thanh lap va dao
tdao cac nhém chuyeén gia thwc
ia;
3. Nhu cau dwoc tham gia
nhiéu hon nira cac chwong
trinh phuc hoi danh cho nhirng
nhan vién dich vu lam viéc v&i
nan nhan cda cac tinh huong
khan cap.



Beslan Today

« The Centre Today
 Trung tam hién nay




IBPP Project - Dy an IBPP

As a result of the Tw thanh céng cua
success of Beslana  Beslan, mot dw an maoi
new project was da duoc thwe hién:
developed: “Tap huan va hé tro vé
“Emotional and tam ly cho nhirng ca
psychological support nhan lam viec voi cong
and training for dong chiu anh hwong

personnel working with cua thién tai’
communities affected
by disaster”



IBPP Project - Dw an IBPP

The wider objective of the
project was to enable the
regional and local agencies
to take an active part in the
response to a crisis
situation caused by a
terrorist attack or a major
accident, especially
concerning the socio-
psychological crisis
Interventions needed to
support the directly harmed
families and the local
community as a whole.

*Muc tiéu I&n hon cua dw an la
khién cho chinh quyén dia
phwong cing nhw khu vwe tich
cwe hon niva trong gidi quyét
khing hoang do khiing bo hodc
tai nan nghiém trong, dac biét
quan tdm vé can thiép khing
hoang tdm ly xa hdi nham hd
tror gia dinh bi hai trwe tiép noi
riéng va dan cw dia phwong noi
chung.



Specific objectives - Muc tiéu cu thé

To develop 3 pilot model
socio-psychological and
stress management centres
(in Vladikafkaz, Kemerovo,
Moscow) to establish
efficient and effective “best
practice” of implementing
local/regional socio-
psychological assistance
via local social workers and
psychologists by:

Assisting in the
development of regional
and local contingency
planning on an inter-agency
platform

Creating 3 inter-regional
resource centres, based on
existing resources, for
stress management and
burn-out prevention of
social workers and
psychologists

1.

Xay dwng 3 trung tam Tam
ly xa héi va quan ly can
thang theo mo hinh thi
diem (tai Vladikafkaz,
Kemerovo, Matx- co’—va)
nham tao ra “noi thwe
hanh” hiéu qua va tich cwc
trongmec thwc hién céng
tac ho tro khu vuc/dia
phwong thong qua cac nha
tam ly va nhan vién CTXH
dia phwong bang cach:

H6 tro’ xay dwng cac van
ban lién quan khi xay ra
cac tinh huong bat ng& cua
dia phwong/khu vwc;
Thanh lap 3 trung tam
nguon nhan lwc trong khu
vuwc dira trén nguon luc
san co, dé quan ly cang
thang va de phong nguy co
mét moi cua cac nha tam ly
va nhan vién CTXH:;




Specific objectives - Muc tiéu cu thé

Developing measures for
community relief work in
the medium and long term
to prevent the negative
social consequences in the
local community, through
uneven support

Developing comprehensive
training and programmes
for socio-psychological
assistance by social
workers and psychologist,
stress management and the
prevention of burn-out
syndrome, and inter-
disciplinary cooperation in
post-crisis situations.
Integrating disaster
management into the social
work/education curriculum
to ensure that future
workers would have
grounding in the theory
relating to this subject area.

Phat trién cac bién phap
trong cong tac tro giup
ngwoi dan trung va dai han
nham tranh nhirng hau qua
xa hoi tiéu cwe xuat phat tir
sw tro giup khéng dong deu
doi voi dan cw dia phwong;
Tang cwong cac ‘chwong
trinh va khoa tap huan
chuyén sau vé ho trotam ly
— xa hoi ttr cac nha tam ly,
cac nhan vién CTXH, quan
ly stress va phong tranh héi
chirng “chay sach”, va hop
tac lien nganh trong cac
tinh hudng sau khing
hoang;

Long ghép quan ly tham
hoa vao chwong trinh dao
tao/céng tac xa hdi nham
dam bao cac nhan vién
CTXH twong lai dwo'c trang
bi kién thirc xung quanh
linh vwec nay.



Main prqblerps addressed by the project
Nhirng van dé chinh ma dw an hwéng dén

1. The regional/local

1. Chinh quyén dia phwong

authorities were often left out of thwdng lo la cong tac chuan bi

the emergency preparedness
and response phase of any
major incident, with some
nominal involvement in policing
and hospital services. There
were no contingency plans in
how to include the local
services especially regarding
Immediate or medium/long
term socio-psychological
assistance to survivors and to
the local community.

cho trwdrng hop khan cap va
phan &ng vé nhirng vu viéc
nghiém trong, bén canh mot vai
can thiép khdng dang ké tur
canh sat va y té. Khong co bat
c ké hoach du phong nao tinh
dén cac dich vu dia phwong,
dac biét la sw tro’ giup tam ly —
xa hoi kip thoi hoac trung/dai
han doi v&i nguwdi song sot va
dan cu dia phwong.



Main prqblerps addressed by the projec’t
Nhirng van de chinh ma dw an hwé'ng den

2. There was a lack of 2. Thiéu sw hop tac lién
regional/local plans for nganh trong tred'ng hop
Inter-agency cooperation khan cap dac biét lién
in case of an emergency quan dén quan ly sw ho
with particular regard to  tr¢ tw bén ngoai trong

the management of nhirng lIinh virc khac
external assistance in nhau (can thiép khung
different areas (crisis hoang, nha &, co s& ha
intervention, housing, tang, wv..)

Infra-structure, etc.)



Main prqblerps addressed by the projec’t
Nhirng van de chinh ma dw an hwé'ng den

3 The local resource personnel,
social workers and
psychologists were not
prepared (nor included) in the
crisis intervention, although they
are the ones in closest contact
with the communities they had
practical knowledge of local
families, and in particular the
most vulnerable groups as the
workers themselves formed a
part of the local community
within which they worked.

3 Nguon lwc dia phwong, nhan
vien CTXH va cac nha tam ly
khéng dwoc chuan bi (cling nhw
khdng dworc tinh dén) trong viéc
can thiép khung hoang, mac du
ho 1a nhirng nguwdi gan gii nhat
v&i ngudi dan, co hiéu biét thuc
té vé céc gia dinh trong dia
phwong; va dac biét nhirng
nhan vién CTXH khi thuéc
nhém yém thé sé tw tao nén
mét cdng dong trong pham vi
ho lam viéc.



Main prqblerps addressed by the projec’t
Nhirng van de chinh ma dw an hwé'ng den

4. The social workers 4. Nhan vién CTXH va
and psychologists in cac nha tadm ly thwdng
their daily work often phai ddi mat hang
faced very stressful ngay vé&i cac tinh
situations with litle  hudng ap lwc vai kién
knowledge of stress thrc it &i vé quan ly

management and stress va can thiép
crisis intervention.  khing hoang.



Project Outcomes
Két qua dat dwoc cua Du an

1. The group of Project trainers (4)
and experts and specialists from 3
regions of Russia — Moscow ,
Kemerovo and Vladikavkaz,
worked out a complex of training
and seminars that could be used to
train social workers and
psychologists to diagnose
professional burnout and be
prepared to work with it, to support
colleagues who suffer from it; teach
them to act in a crisis situation
which involves risk for clients of
social services and risks for the
well-being of the social workers
themselves. continued

1. M6t nhom céac chuyén gia Dy
an dén tir 3 khu vuwe ciia Nga —
Matx-co-va, Kemerovo va
Vladikavkaz, da tién hanh mot
chudi khoa dao tao, hoi thao dé tap
huan cho nhan vién CTXH va nha
tam ly cach chan doan héi chirng
“chay sach” va chuan bj dé déi mat
V@i nd, dé hoé tro dong nghiép mac
phai héi chirng; day ho cach xw ly
khi khiing hoang xay ra mang dén
rdi ro cho than chu cua cac dich vu
xa hoi va rdi ro cho quyén loi cua
chinh nhan vién CTXH (tiép tuc)



Project Outcomes
Két qua dat dwoc cua Du an

1. The programmes were tested
and presented to 100
psychologists in 3 regions with
Instructions on how to use it. As a
result, work on diagnostics and
burnout prevention and
rehabilitation started in 90 centres
In these regions, carried out by
trained psychologists. It was
monitored by 3 Project Local
coordinators for over a year, and
Information was gathered on main
difficulties and statistics of the
situation with development of the
burnout syndrome with social
workers.

1. Cac chuwong trinh da dwoc thw
nghiém va thyc hién véi 100 nha
tam ly tai 3 khu vwc cung voi
hwdng dan cu thé. Két qua, cac
chuyén gia dao tao da tién hanh
cong tac chan doan, phong tranh
hdi chirng “chay sach” va phuc hoi
tai 90 trung tam trong 3 khu vurc.
Dy an dwoc giam sat béi 3 diéu
phdi vién trong hon 1 nam, cung
vOi nhirtng thong tin dwgc thu thap
vé nhirng khoé khan chinh va sb
liéu vé tinh hinh gia tang hoi
chirng “chay sach” déi véi nhan
vien CTXH.



Project Outcomes
Két qua dat dwoc cua Du an

2. Over 400 social
services workers were
trained In various
aspects of recognition of
the burnout syndrome,
self-support, self-
rehabilitation, effective
methods of work In

disaster situations.

2

. Hon 400 nhan vién

CTXH dworc tap huan

n
n
C

hiéu cach thire khac
nau dé nhan biét hoi

Nrng “chay sach”, kha

nang tv lwc, tw phuc hoi,
va cac phwong phap
hiéu qué dé lam viéc
trong bdi canh tham hoa
dién ra.



Project Outcomes
Két qua dat dwoc cua Du an

3. Three pilot models of inter-regional
socio-psychological and stress
management centres (in Vladikavkaz,
Kemerovo, Moscow) were developed in
the framework of the project.

Vladikavkaz and Kemerovo organized
district centres with different types of
work; Moscow organized a network of
pastime centres on the base of existing
social facilities.

In all three regions the innovational
system of work received
acknowledgement and support of local
authorities.

In Vladikavkaz a clause on the necessity
to provide support and rehabilitation to
social workers was included into
legislation of the Republic.

3. 3 md hinh thi diém vé Trung tdm
quan ly stress va tam ly — xa hai lién
khu (tai Vladikavkaz, Kemerovo, Matx-
co-va) da dwoc nhan réng trong khuén
kho dy an.

Vladikavkaz va Kemerovo té chirc
Trung tdm quan v&i nhiéu loai hinh
cong viéc khac nhau; Matx-co-va t6
chirc mét mang lwdi cac trung tam giai
tri dwa trén co’ s& vat chat sén co.

Tai ca 3 khu vuce, hé thong déi méi vé
cbng viéc da nhan dwoc sw hudng
(rng va ho tro’ tir chinh quyén dia
phwong.

Tai Vladikavkaz, mét diéu khoan ve sy
can thiét phai hd tro va phuc hdi cho
nhan vién CTXH da dwoc bd sung vao
Hién phap.



Project Outcomes
Két qua dat dwoc cua Du an

4. In all 3 regions of the project
multi-aspect contingency plans
were introduced in local social
centres:

Information on action of all
services involved in response and
recovery in conditions of disaster.
Provision for forming special
emergency response teams in
each social centre and on the
district and municipal level.
Effective methods of work with
people affected by disaster —
providing psychological support
and caring for them.

4. Tai 3 khu vwe cua Dw an, cac
ké hoach dw phong cho nhiéu linh
vwc khac nhau da duoc duwa ra tai
cac trung tam xa hai:

- Théng tin hanh déng cua tat ca
cac dich vu lién quan dén dap
(’ng va phuc hoi trong diéu kién
tham hoa.

- Cung cap céac dodi phan ng
khan cap dac biét tai méi trung
tam xa hdi va tai quan, huyén.

- Phwong phap lam viéc hiéu qua
vOi ngwdi chiu thiét hai b&i tham
hoa — hd tro vé tam ly va quan
tam dén ho.



Project Outcomes
Két qua dat duwoc cua Dv an

5. In all three regions networks
of psychologists working in
centres to prevent burnout
syndrome of social workers
were created.

In Kemerovo region, this
practice was legitimized as a
methodological union of
psychologists and special rules
for their regular meetings were
set up;

In Moscow and in Vladikavkaz
this initiative was presented
and brought to the attention of
high-level local authorities..

5. Tai 3 khu viyc, mang lwoi
cac nha tam ly lam viéc trong
cac trung tdm nham ngén chan
héi chirng “chay sach” cua
nhan vién CTXH dworc tao ra.
Tai Kemerovo, cong tac nay
dwoc cac nha tam ly hop phap
hoda vé thong nhat phwong
phap va ho cling dwa ra
nguyén tac chung cho moi
cudc hop thwong ky.
Matx-co-va va Vladikavkaz da
kh&i xwdng hoat dbng nay va
thu hut dwoc sw chu y cua
chinh quyén cap cao.



Project Outcomes
Két qua dat dwoc cua Du an

6. Two guidelines: “Social work in
disaster: methodological
recommendations” and
“Professional burnout of social
workers: diagnosis, prevention,
rehabilitation” were published.

These contained full detailed
materials on all aspects of
activities of social sphere workers
In crisis and disaster situations
and on prevention of the

syndrome of professional burnout.

The results of the project were
disseminated throughout Russia.

6. Hai cudn cdm nang: “CTXH
trong tham hoa: Kién nghi
phwong phap” va “Ho6i chirng
chay sach cua nhan vién CTXH:
dau hiéu, cach phong tranh va
phuc hoi” da dwoc xuat ban.
Nhirng cuén cAm nang nay dem
dén nhirng tai liéu day du, chi tiét
vé moi méat hoat ddng ctia nhan
vién CTXH trong khing hoang va
tham hoa, cach phong tranh hoi
chirng “chay sach”.

Két qua cua dw an da dwoc phd
bién toan nwédc Nga..



Project Outcomes
Két qua dat dwoc cua Du an

7. A network between all
services involved In
response, recovery after
disaster and social services
was created in each of the
three project regions and
agreement was reached on
Interaction of social services
with other services involved
and on actions that all levels
of social services should
take In such situations.

/. Mang lw¢i cac dich vu lién
quan dén céng tac phuc hoi
sau tham hoa va dich vu xa
hoi da dwoc thiét [ap tai moi
kKhu viee dw an (3 khu viee) va
dat dwoc thda thuan vé sw
tdc ddng lan nhau gitra cac
dich vu cliing nhw nhirng hoat
déng ma cac dich vu xa hoi
can lam trong cac tinh hudng
khan cap.



Project Outcomes
Két qua dat dwoc cua Du an

8. All project achievements and results
were on the level of the Russian Public
Chamber and the final results the
project were forwarded to the
Administration of the President of
Russian Federation, and to the
Russian State Duma.

9 Ministry of Defence highly assessed
the achievements of the project and
requested for the Russian Union of
Social Workers to present a Master
Class on burnout for its psychologists.

10. Social workers who had been
involved in project training workshops
have since responded to disasters
including the Moscow metro bombings
and a Kemerovo mining disaster.

8. Cac thanh twu va két qua dat duwoc
cua Dy an dwoc Ha vién Nga nghiém
thu va két qua cudi cung da dwoc
chuyén dén Van phong Tha twéng Nga
va Hoc vién Lién bang Nga

9. B Qubc phong danh gia cao két
qué dat dwoc clia Dy an va dé nghi
Hiép h6éi Nhan vién CTXH Lién bang
Nga thuyét trinh trwédc mét I&¢p Thac sy
cda cac nha tam ly vé Hbi chirng “chay
sach’.

10. Cac nhan vién CTXH ttr sau khi
tham gia vao céac héi thao, tap huan
cta Dw an da ng pho voi cac tham
hoa nhw: danh bom tau dién ngam
Matx-co-va va tai nan ham mé &
Kemerovo.



