
ProTrainings Guide



What is ProTrainings?



What is ProTrainings?

ProTrainings is the host platform InterExchanage 

uses to virtually train our participants in CPR, 

AED, First Aid, and Coronavirus awareness.



Do I make my own account?



Do I make my own account?

No, please do not make your own account in 

ProTrainings. InterExchange will make your 

account for you using our credits so you do not 

need to pay for the certificate.



How do I log in to my 
ProTrainings account?



How do I log in to my ProTrainings account?
You will receive an email from 

ProTrainings. In the email, you 

will find your username and 

temporary password.

To log in for the first time, click 

the “Login URL” link.



How do I log in to my ProTrainings account?

Type in your username and 

temporary password from the 

email.

After you have logged in for the 

first time, you will need to 

change your password.



How do I change my 
ProTrainings Password?



How do I change my ProTrainings Password?

Once you have logged in using 

your temporary Password, you 

will see your ProTrainings 

Dashboard. Click on your name 

in the top right corner to enter 

your account settings.



How do I change my ProTrainings Password?

Once in your account settings, 

type in your current temporary 

password and a new password.

You can always come back here 

to change your password if 

needed.



Where can I find my courses?



Where can I find my courses?
In the top menu bar, click on 

the Dashboard tab.

Once on your dashboard, you 

will see the classes you are 

currently enrolled in:

● Coronavirus COVID-19

● ProFirstAid



How do I start my training?



How do I start my training?

From the Dashboard, you can 

select one of the courses to 

begin. For this guide, I will select 

the Coronavirus COVID-19 first.



Coronavirus COVID-19 Training

When you are ready to begin the 

training, click the “Start 

Training” button.



Coronavirus COVID-19 Training

From here, you will watch all of 

the videos and answer pre-test 

questions between videos.



Coronavirus COVID-19 Training

Once completed, you can start 

the 15 question quiz by clicking 

the “Begin Test” button. You 

must score at least an 80%, or 

get at least 12 questions correct.



Do I have to pay for my 
certificate?



Do I have to pay for my certificate?
No, you do not need to pay for 

your certificate. InterExchange 

has already paid for you. After 

you pass the test, you can 

download your certificate by 

clicking the “Print” button.

You can always reprint your 

certificate from the Dashboard.



How do I go back to do my 
second course?



How do I go back to do my second course?
Just as you did before, you can 

click the “Dashboard” tab to see 

your classes.

On your Dashboard, you will 

see that you completed one 

course and can begin your 

second course by clicking 

“Begin” under the course.



ProFirstAid Training

When you are ready to begin the 

training, click the “Start 

Training” button.



ProFirstAid Training

From here, you will watch all of 

the videos and answer pre-test 

questions between videos.



ProFirstAid Training

Once completed, you can start 

the 40 question quiz by clicking 

the “Begin Test” button. You 

must score at least an 80%, or 

get at least 32 questions correct.



ProFirstAid Training

As before, you do not need to 

pay for your certificate. After 

you pass the test, you can 

download your certificate by 

clicking the “Print” button.

You can always reprint your 

certificate from the Dashboard.



Do I have to do the
“Hands On Evaluation”?



Do I have to do the “Hands On Evaluation”?

If you return to the Dashboard, 

you will see an option to add on 

a Hands On Evaluation. You DO 

NOT need to add this on. The 

certificate you get with the 

virtual training is enough.



Still Have Questions?
Email Your Academy Instructor!

aguarente@interexchange.org


