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Workshop: Mastering Salesforce
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Know Your Instructor
Ashish Agarwal

25 Years of Experience in IT, 12+ Years in Salesforce
Independent Architect, Trainer & Blogger

26x Salesforce Certified | 2x AP | 1000+ Trailhead Badges
Worked with Salesforce Singapore as Senior Program Architect

Blog: https://www.asagarwal.com
Twitter: @asagarwal
LinkedIn: https://www.linkedin.com/in/asagarwal/
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Overview of the Course

Module Stage Topic

1 Crawl Introduction to Salesforce Flows

2 Crawl Understanding the Building Blocks of a Flow
3.1 Walk How To Create Record-Triggered Flow

3.2 Walk How To Create Scheduled-Triggered Flow

3.3 Walk How To Create Autolaunched Flow

3.4 Walk How To Create Platform Event-Triggered Flow
3.5 Walk How To Create Screen-Flow

41 Run How To Use Fault Path in Flow

4.2 Run How To Pause & Resume Flows
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Overview of the Course

Module Stage Topic

4.3 Run How To Use Flows with Apex

5.1 Fly How To Use Flow Templates

52 Fly Flow Limits & How to Debug Flows

5.3 Fly Flow Best Practices

6 Fly Migrating to Flows in Your Salesforce Org
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Hands On Exercises

m Please register for a new Developer Org prior to the workshop at
URL https://developer.salesforce.com/

o0 e ® salesforce Developers | APID: X +

<« c @& developer.salesforce.com

B ceiopers PRODUCTS DOCS LEARN COMMUNITY BLOG COVID-19 Login- [JEEA0REE

Learn Moar Summer '21

Discover what’s new for Admins and
Developers in the Summer ‘21 Release.

Learn More >

Be a Tnaifblazen - Deliver continuous innovation.
Community Resources & Tools

The Salesforce Platform connects the entire customer journey across Sales, Service,

Marketing, Commerce, and every touchpoint. Trailblazers like you deliver continuous Upcoming Events Get Free Tutorals

innovation using powerful tools built right into one customer success platform, Restistar Tor UPGOMINg avents Tailhead|is the fun and free

including modern app development practices, analytics, Al, and secure data 8 IR g

integration. Learn more. and webinars. way to learn Salesforce
Lightning Platform Heroku Ask Questions @ Salesforce for VS Code
Build apps 5x faster with our Build scalable apps with open Sepneipihenyotinced ity Pevelop &deplcySelesforce
secure multitenant platform. languages and frameworks N R R apps DIIEIR TR

experts editor.

FEEDBACK
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Accessing the Course

® L @® Homepage | asagarwal.com X 1 ) NaV|gate to URL

oA C (alisntisassssoarialcon https://courses.asagarwal.com/ . .
i3 Apps [ Salesforce Orgs 2 C“Ck on LOgIn

asagarwal.com Login

« _Tos, Workshops on

. + Salesforce.com

Featured Courses
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Accessing the Course

@ @® asagarwal.com X + (+)
& c @ sso.teachable.com/secure/1046703/users/sign_in?clean_login=true&reset_purchase_session=1 or Yy o :
2 Apps [ Salesforce Orgs Reading List

asagarwal.com

Log in to asagarwal.com

Email Address

asagarwal.salesforce@gmail.com

1. Enter your username and
password & click on Log In

Password
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Accessing the Course

oo e @® asagarwal.com x  + (+]
<« C @ courses.asagarwal.com o o :
iii Apps 5 salesforce Orgs Reading List
asagarwal.com My Products Al Products .
Category: All ~ Author: All ~ Find a product Q

1. Click on ‘Mastering
Mastering Salesforce Flows Salesforce Flows’

g Ashish Agarwal 0%

COMPLETE
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Accessing the Course

[ ] [ ] @® asagarwal.com X + (+)
< c & courses.asagarwal.com/courses/enrolled/1468006 Pig o :
iii Apps 5 salesforce Orgs Reading List

Course Curriculum 1. All the modules in the course
are neatly laid out for you. Click
Welcome to Mastering Salesforce Flows (10:48) On ‘Start’ from the f"‘St module
and work your way down

Mastering Salesforce Flows Welcome to Mastering Salesforce Flows

‘ﬁ

O% COMPLETE () 2] Welcome to Mastering Salesforce Flows (10:48) tart

Crawl - Understanding the Building Blocks of a Flow

Course Curriculum O 2] Module 1- Introduction to Salesforce Flows (18:43) Start

O [®] Module 2 - Understanding the Building Blocks of a Flow (88:00) Start

& Your Instructor

Walk — Getting Started with Flows

O 2] Module 3.1 - How To Create Record-Triggered Flow (58:44)

O [El Module 3.2 - How To Create Scheduled-Triggered Flow (69:30) Start
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Accessing the Course

[ 2N J @® Welcome to Mastering Salesfo X 4+ (+]
< C @ courses.asagarwal.com/courses/1468006/lectures/3420528 1 By defaUIt, the video in the module will start * = o 4
i Apps B8 Salesforce Orgs autoplaying. To turn the autoplay off, click on Rbeig List

the gear icon and toggle Autoplay off. Change
other settings too if required i

0% COMPLETE Autoplay
(Tip: You may want to increase the speed for faster
) =] Welcome to Mastering Salesforcc ~ Autocomplete playback)
(10:48)
Speed »ix t

Crawl - Understanding the Building Blocks
of a Flow

O E| Module 1- Introduction to Salesforce
Flows (18:43)

O E| Module 2 - Understanding the Building

Blocks of a Flow (88:00) ‘ We I co m e :

Walk — Getting Started with Flows

— Workshop: Mastering Salesforce
O : odule 31- F.iow To Create Record-
Triggered Flow (58:44) F I ows

O E] Module 3.2 - How To Create Scheduled-
Triggered Flow (69:30)

(5] Mocte 33 How To Creste 2. Scroll down the screen
O e - W I

Autolaunched Flow (36:12) S
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Accessing the Course

[ ] [ ] . Welcome to Mastering Salesfo: X + °
& C @ courses.asagarwal.com/courses/1468006/lectures/34205287 w = o :
iii Apps 5 salesforce Orgs Reading List

1. Below the video, you will find the

link to download the PDF document

0% COMPLETE

D land

SN—

0 m We'coe folNasterlngisalesioiceiflows @ Module 0 - Welcome - Mastering Salesforce Flows.pdf

(10:48)

Crawl - Understanding the Building Blocks m

of a Flow Post a comment

O E| Module 1- Introduction to Salesforce

Flows (18:43) Salesforce Ashish

O E| Module 2 - Understanding the Building Leave a comment...
Blocks of a Flow (88:00)

Walk — Getting Started with Flows 7
e ——

O E Module 31 - How To Create Record-
Triggered Flow (58:44)

2. If you have any questions, comments,

g e e feedback or suggestions on the module, or need
fooerea o650 any assistance, please enter that here and we
O [ Modue33-HowToCreate will respond to you as soon as we can
Autolaunched Flow (36:12)
BN S Natelasisal-la)
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Accessing the Course

@ . Welcome to Mastering Salesfo: X + °
& C @ courses.asagarwal.com/courses/1468006/lectures/34205287 w = o :
it Apps [ Salesforce Orgs Reading List

0% COMPLETE

Complete and Continue >

3. Once you have completed the
module, click on ‘Complete and
Continue’. This will update your
Crawl - Understanding the Building Blocks [ Discussion | progress for you to keep track of.

of a Flow

1. The left sidebar will show you the %
complete and sections & modules for
quick navigation

0 El Welcome to Mastering Salesforce Flows
(10:48)

Post a comment

O E| Module 1- Introduction to Salesforce
Flows (13:4:

2. Click on the Play icon to play the training
video. Below the video, you will find the link to
download the PDF and also post your questions,
comments or feedback on this module

O E| Module 2 - Understanding the Bur
Blocks of a Flow (88:00)

Walk — Getting Started with Flows

O El Module 31 - How To Create Record-
Triggered Flow (58:44)

O IE Module 3.2 - How To Create Scheduled-
Post Col it
Triggered Flow (69:30) 2 e

O E] Module 3.3 - How To Create
Autolaunched Flow (36:12)

N rammantc
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Accessing the Course

[ ] [ ] @® asagarwal.com X + (+)
< c & courses.asagarwal.com/courses/enrolled/1468006 Pig ° :
iii Apps 5 salesforce Orgs Reading List

Edit Profile

Manage Subscriptions

Add / Change Credit Card
Course Curriculum Address
Contact
Welcome to Mastering Salesforce Flows (10:48) Log Out &
e ————
Mastering Salesforce Flows Welcome to Mastering Salesforce Flows 1 . TO Iog out Of the COUI’SG, C|iCk on the
0% compLEr: © [Z) Welcome to Mastering Salesforce Flows (10:48) image on top right corner and click logout.
Please do not forget to save the URL for the
Crawl - Understanding the Building Blocks of a Flow course and your password . YOU can now
Course Curriculum O [E Module - ntoduction o salestorce Flows (343 | ACCESS this training, download the PDFs and
ask questions at your own convenience.
2 Your Instructor O IEI Module 2 - Understanding the Building Blocks of a Fl

Walk — Getting Started with Flows

O 2] Module 3.1 - How To Create Record-Triggered Flow (58:44) w
O 2] Module 3.2 - How To Create Scheduled-Triggered Flow (69:30)

https://courses.asagarwal.com/sign_out
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How this Training is Structured?
Objectives

Configure Process Automation Settings

Working with More Flow Elements

How To Debug the Flow?
Testing the Flow

Granting Users Access to Run Flows At the beginning of the module,
we will walk you through the

objectives of that module

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights res®

Mastering Salesforce Flows © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



How this Training is Structured?

Context

SIAA Enterprises sales users
have a concern that when an
Account address changes,
they have to manually update
all Contacts’ address in
Salesforce. The management
wants to automate this
process to save the users’
time and efforts.

Business Use Case

Andy
Product Owner

Amanda, our sales users are \
complaining that they have to spend
considerable time on updating related
Contacts’ addresses when an Account
address changes. Itis quite
inconvenient & time consuming for
them. Is there a way we can automate
this in Salesforce? /

KSure Andy, it can be done either using
a Process Builder or a Flow. But since
Flow is the future of automation in

Salesforce, I'll recomme:
So, a simple Flow with Then we will give you the business

update records feature  requirements and use case, that we will

trick and take the burd K working on in that module. This will
k bR not only help you understand the
technical aspects of the module, but will

also give you the business context
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How this Training is Structured?
Begin With the End in Mind

® ® & United Oil & Gas Corp | Sales' X + [}
< C @ asagarwal-flows-dev-ed.lightning.force.com/lightning/r/Account/0015g00000GIsMAAALfview & o 3
) o] Q e El - - A
it Sales Console Accounts v [FaUnited Ol & Gas Co.. v X

¥, United Oil & Ca... MmiawenB_. v X (0 AviGreen

- Account Owner Ratng
[ united Oil & Gas Corp. » 0 Ashioh Agarws A
Account Name Phone
ticnalll| s coorancscndll I United Oil & Gas Corp. (212) 842-5500 o
o Parent Account Fax [] Contacts (3+) 4
Customer - Direct (212) 842-5501
Account Number Website E Lauren Bayle -
CD355118 http:/fwww.uos.com Title SVP, Technology
Account Site Ticker Symbol Emas Iboyle@uog .com
Phone: (212) 842-5500
om uos
Type Ownership D furl Oroer =
2 Title cFO
Customer - Direct Public Emal oor " ot
Industry Employees Phone 500
Energy 145,000 Stella Paviova s
Industry Annual Revenue SIC Code D Tirla CUD Denrkintinn
Energy $5,600,000,000 4437
No, of Open Cases @ -
A We will also show you a demo of the end
g bt state of what we will be building in that
1301 Avenue of the Americas 1301 Avenue of the Americas
Ny module. In other words, we will begin with
SA USA
& the end in mind. :-)
History

Visit asagarwal.com for Step-by-Step Guides, How-Tos, Tips & Tri
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How this Training is Structured?

How To Create a Flow?

3 —— x °

C @ asagarwal-flows-dev-ed lightning.force.com/lightning/setupFlows/home e Guest

Gz ‘a0 @@

Setup Homel

1. Search for ‘Flows’ in quick

) 2. To create a new flow
find and click on Flows

click on ‘New Flow’

3. Flows

~ Process Automal

Elows
Flow Definitions

Identity A“ Fl
Login Flows v

16 tems - Sortad by Flow Label - Filtered by ANl flow definitions « Updated a few seconds ago o

Didn't find what you're looking for? Flow Label * v | Process Type v  Active v Tem v Package State v Pack... v Last v | Last v

Try using Global Search, Cancel ltem Flow Screen Flow Manamed - neralian -
Create a Case Screen Flow v
( o Atolaunched Flow This will be followed by a demo of how to build
( ception Flow Autolaunched Fiow FIOWS.
Discount Flow Screen Flow
Inbound Cancel Appaintrment Salesforce Scheduler Flow
Inoour paintment Swestorce Scheduer Flow And at the same time, whatever steps that we will
o s S e be following in the demo will be available to you
Outbound Mody Appeintment aires Saliaddis P in the PDF copy that contains the step-by-step
Swestorce Scheduer Flow instructions with screenshots. You will be able to
Reset Pa L)

boaliond download the PDFs & keep it.
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How this Training is Structured?
Let’s Recap

« Configure Process Automation Settings

V Working with More Flow Elements

« How To Debug the Flow?

V Testing the Flow

J Granting Users Access to Run Flows In the end, we will do a quick recap

of what we learnt in that module
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How this Training is Structured?

It’s Your Turn Now

|/

Configure Process Automation Settings

Create a Screen-Flow to create an account record and give the
option to the user to send an email

Embed the Screen-Flow on the Home Page

Debug the Flow

Test the Flow by creating an account record and sending email
Create a user in your Salesforce Org, grant the user permission to

run Flows and test the flow as that user

And then, it will be time for you to do your lab
exercises. We will tell you what you are supposed
to accomplish in your lab exercise. You can
follow the PDF to complete these exercises. The
PDF contains step-by-step guide with
screenshots to guide you all the way

Mastering Salesforce Flows © 2021 ASAGARWAL.COM
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How this Training is Structured?

Questions

/ But we will not leave your hand there. In every module,
you will find a ‘Discussion’ area towards the bottom of the
screen where you can ask questions related to that
module. You can also share your comments, feedback
\ and suggestions. Please do note that your comments will
be visible to all the participants of the training and will

facilitate collaborative learning
Mastering Salesforce Flows © 2021 ASAGA
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And Finally a Request

Let’s be environment conscious.

Please avoid taking print out of
the study material, if you can.
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Questions
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