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PREFACE

Dear test taker,

Welcome to the new ETS® TOEIC® H7|A[& A% 1000 Vol.1. Now more than ever, English
proficiency is a key to success in our increasingly globalized world. Whether you want

to clearly communicate with friends and work colleagues, efficiently interpret business

documents, or easily navigate international travel, this test preparation book has been

designed to help you meet your English-language goals through the TOEIC test.

The ETS® TOEIC® &7|Al& A 1000 Vol.1 is unique among test preparation materials. This
book contains TOEIC practice tests created by the same team of English-language experts
at ETS who develop the actual TOEIC Tests. These practice tests go through the same
rigorous review process as the ones you will encounter on test day. There is no better
resource to use as you prepare to take the TOEIC test.

The ETS®° TOEIC® H7|AI8] &H 1000 Vol.1 includes the following key features:

* Nine complete practice test forms and one actual test

* New TOEIC questions of the same quality and difficulty level as those in actual
TOEIC test forms

* Specific explanations to help learners prepare for the test

* The same voice actors that you will hear in an ETS test administration

By using this test preparation book, you can be confident that you will be studying
authentic materials that will help you to build both your English skills and your familiarity
with the test structure and question types. It is one of the best resources available to help
you maximize your TOEIC test score and demonstrate to the world what you can do.

Thank you for choosing to use the ETS® TOEIC® A7|A|& AT 1000 Vol.1 for your test-
preparation needs. We wish you all the best in your language-learning journey.

(ETS) TOEIC.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your aﬁswer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. Why is the woman calling?

(A) To request a ticket change
(B) To make a dinner reservation
(C) To order merchandise

(D) To plan a vacation

33. Why does the man apologize?

(A) An event was canceled.

(B) Aline is very long.

(C) A payment option is unavailable.
(D) A computer program is not working.

34. What does the man remind the woman
about?

(A) A meal voucher
(B) Some free souvenirs
(C) An increase in price
(D) A refund policy

35. What event will the speakers be attending
later today?

(A) Ajob fair

(B) A film screening
(C) Alunch

(D) A conference

36. Why does the man say, “she has a van™?

(A) To suggest inquiring about a ride

(B) To express surprise at a coworker's
choice of vehicle

(C) To explain why a coworker was late

(D) To clarify that a coworker helped him
move

37. What will the woman most likely do next?

(A) Reschedule an event
(B) Talk to another coworker
(C) Request time off

(D) Make a phone call

38.

39.

40.

Where do the speakers work?

(A) At a grocery store
(B) At a shipping facility
(C) At a restaurant

(D) At a doctor’s office

What does the woman say she is concerned
about?

(A) Fuel prices

(B) Her work hours

(C) A staff shortage

(D) An inventory process

What does the man suggest that the
woman do?

(A) Complete a training program
(B) Order extra equipment

(C) Hire a consultant

(D) Take time to make a decision

41.

42.

43.

Why is the woman calling?

(A) Her taxi never arrived.
(B) Her luggage is missing.
(C) Her train was canceled.
(D) Her ticket is lost.

What event is the woman planning to
attend?

(A) An awards ceremony
(B) Atrade show

(C) An art exhibit opening
(D) A building inspection

What does the man give the woman as an
apology?

(A) A partial discount

(B) Vouchers for future travel

(C) Afull refund
(D) A better seat

GO ON TO THE NEXT PAGE
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44. Where does the woman work? 50. What are the speakers preparing for?
(A) At a distribution center (A) An interview
(B) At a conference center (B) Afood delivery
(C) At a car dealership (C) A special event
(D) At a real estate agency (D) An inspection
45. What problem with some e-mails does the 51. What does the woman say will be delivered
man mention? in an hour?
(A) Confusion about the intended recipients (A) Some flower arrangements
(B) Adelay in message delivery (B) Some gifts for attendees
(C) An incorrectly typed word (C) Some audio equipment
(D) Lack of information (D) Some tables and chairs
46. What will the woman most likely do next? 52. What will the speakers most likely do next?
(A) Arrange a meeting (A) Review a guest list
(B) Make a phone call (B) Meet with a photographer
(C) Speak to her employees (C) Take a break
(D) Review an invoice (D) Taste some food
47. What is the conversation mainly about? 53. What event are the speakers discussing?
(A) A policy change (A) A bank opening
(B) A product launch (B) A contest
(C) Some customer feedback (C) Abusiness conference
(D) A scheduled maintenance visit (D) A company anniversary
48. What does the woman say people at the 54. What does the man mean when he says,
company are currently working on? “there’s a lot of damage”?
(A) Exploring publicity options (A) He finally fully understands a problem.
(B) Finding a new vendor (B) The woman should expect a bill in the
(C) Assembling a sales team mail.
(D) Negotiating a monthly fee (C) The woman'’s assumption is incorrect.
(D) A schedule needs to be adjusted.
49. Why is the man concerned?
55. What does the woman recommend?

(A) Customers have complained.
(B) Price estimates are high.

(C) Some changes require approval.
(D) A plan may be delayed.

26

(A) Using an outdoor area

(B) Arranging technical support

(C) Confirming a catering menu

(D) Interviewing some job applicants




56.

57.

58.

What industry do the speakers most likely
work in?

(A) Medicine
(B) Music
(C) Publishing
(D) Finance

According to the man, why has a software
program become popular?

(A) Itis less expensive than similar products.
(B) It makes information more accessible.
(C) It reduces environmental impact.

(D) It comes with customer support.

What might Marion still need to do?

(A) Contact some service providers
(B) Sign a release form

(C) Check some financial information
(D) Repair some equipment

59.

60.

61.

What are the speakers discussing?

(A) Proposing a business merger

(B) Relocating a company’s headquarters
(C) Developing additional products

(D) Hiring more employees

What challenge does Stan mention?

(A) A profit margin will decrease.

(B) Additional equipment will be needed.
(C) There are not enough job applicants.
(D) There are delays in production.

What does Pedro say he will do?

(A) Contact a facility manager
(B) Adjust a budget

(C) Change a work schedule
(D) Research a product

Time Tour
9 AM Fishing Expedition
10 AM Whale Watching
11 AM Sea-Ride Special
12 p.M Island Exploration
e e

62. According to the man, why is today’s
Sea-Ride Special tour popular?

(A) It offers a chance to see migrating birds.

(B) Water conditions are likely to be
favorable.

(C) A guest chef is preparing lunch.

(D) Someone special will be guiding the tour.

63. Look at the graphic. What time will the
woman depart on a tour?

(A) At9 A.m.

(B) At 10 A.m.
(C) At 11 am.
(D) At 12 p.m.

64. What will the woman most likely do next?

(A) Return to her hotel

(B) Visit a café

(C) call a friend

(D) Store her bags in a locker

GO ON TO THE NEXT PAGE
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65.

66.

67.

Maple Vine
Street Street
| |
Event
Center
Seventh Avenue

Why does the woman apologize?

(A) A conference session is full.

(B) An elevator is not working.

(C) A workshop has changed locations.
(D) Parking is not free.

Look at the graphic. Which location does the
woman recommend?

(A) Area 1
(B) Area 2
(C) Area 3
(D) Area 4

Why is the man in a hurry?

(A) A workshop is starting soon.

(B) A parking pass is about to expire.
(C) A shuttle is running late.

(D) A friend is waiting outside.

28

68.

69.

Xena 300 Rhenium 60
$169.99 $149.99
3. 4.
Enzo 5000
$129.99 $179.99

Why does the woman call?

(A) She wants to request a refund.

(B) She is unable to place an order online.

(C) She wants to extend a deadline.

(D) She is unhappy with a product
purchased recently.

Look at the graphic. What is the price of the
item the woman wants to buy?

(A) $169.99
(B) $149.99
(C) $129.99
(D) $179.99

70. What will the man most likely do tomorrow?

(A) Update a Web site

(B) Search a storage area

(C) Contact another store location
(D) Check an incoming shipment




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

L 1S3l

71.

72.

73.

What feature of a business does the speaker
emphasize?

(A) The quality of its food
(B) The extended hours it is open
(C) The style of its decor
(D) The affordable prices it offers

What can attendees do at the grand opening
event?

(A) Go on a tour

(B) Get a free gift

(C) Talk to an actor

(D) Watch some movies

What does the speaker advise event attendees
to do?

(A) Arrive early

(B) Use public transportation
(C) Order tickets in advance
(D) Purchase a membership

74.

75.

76.

What does the listener want to do?

(A) Request shuttle service

(B) Extend a hotel stay

(C) Change a room assignment
(D) Cancel a reservation

Why does the speaker say, “those rooms are
always booked far in advance”?

(A) To express approval for a room design
(B) To explain why a hotel is successful
(C) To indicate his disbelief

(D) To deny the listener’s request

According to the speaker, what should the
listener bring?

(A) Some warm clothes
(B) Some swimwear
(C) A credit card

(D) A copy of a key

78.

79.

. Who most likely is the speaker?

(A) An archaeologist

(B) Amarine biologist

(C) A conservation expert
(D) An athletic trainer

What does the speaker advise the listeners to
do?

(A) Take a water bottle
(B) Consult a site map
(C) Apply sunscreen regularly
(D) Write careful notes

What does the speaker say she is going to do
next?

(A) Answer some questions
(B) Demonstrate a process
(C) Introduce a colleague

(D) Take the listeners to lunch

80.

81.

82.

Why will the speaker be traveling?

(A) To inspect a factory
(B) To repair a product

(C) To perform in a concert
(D) To attend a workshop

Why is the speaker concerned?

(A) A seating arrangement is wrong.

(B) A company credit card was not charged.
(C) Some meal tickets were not sent.

(D) Her taxi driver is unable to find a hotel.

What does the speaker ask the listener to do?

(A) Send an e-mail

(B) Meet at an office

(C) Confirm a schedule

(D) Look up an account number

GO ON TO THE NEXT PAGE
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83.

84.

85.

What does the speaker remind the listeners
to do?

(A) Keep a gate closed

(B) Return equipment to a shed
(C) Check a list of supplies

(D) Select a free gift

According to the speaker, what can the
listeners apply for?

(A) A garden plot

(B) A volunteer opportunity
(C) A gardening workshop
(D) Afarmers market table

How can the listeners get information about
future events?

(A) By signing up for a newsletter

(B) By joining a membership program
(C) By looking at a Web site

(D) By attending weekly meetings

89.

90.

91.

Who most likely are the listeners?

(A) Marine biologists

(B) Museum directors
(C) Rare-book librarians
(D) Agricultural engineers

What does the speaker mean when he says,
“they received over 200 applications”?

(A) An opportunity is unlikely to occur.

(B) An award is impressive.

(C) A decision will take longer than usual.
(D) A competitor has been very successful.

Why does the speaker say that work cannot

begin right away?

(A) Additional funds are needed.

(B) Some special training is required.

(C) An application has to be approved.
(D) Some equipment needs to be ordered.

86.

87.

88.

What service does the business offer?

(A) Financial planning
(B) Digital marketing

(C) Real estate sales

(D) International shipping

According to the speaker, how is the
business different from its competitors?

(A) It has several local offices.
(B) It offers a money-back guarantee.

(C) Its employees have industry certification.

(D) Its employees work one-on-one with
clients.

How can the listeners make an
appointment?

(A) By sending an e-mail

(B) By calling customer service
(C) By filling out a questionnaire
(D) By sending a text message

92.

93.

94.

What is the purpose of the talk?

(A) To recognize outstanding achievements

(B) To introduce new products to the public

(C) To announce a manager’s retirement

(D) To provide new employees with
information

Where is the talk taking place?

(A) At a banquet hall

(B) At a government building
(C) At a factory

(D) At a construction site

What does the speaker mean when she
says, “l have a consultation with a client”?

(A) She needs to reschedule a meeting.

(B) She will not be with the listeners in the
afternoon.

(C) A customer has just placed a large
order.

(D) A marketing campaign will begin soon.
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Refrigerator Options [B 90 Approve) Rating a
vodel | Eatre [SES] iseer %
5G-200 /

$G-250 v/

XG-300 / /

XG-350 / /

0

. . Computer | Bottle | Shoulder| Product

95. What is the main purpose of the call? Compartment | Holder | Straps [Organizer
(A) To place an order
(B) To dispute a charge

(C) To arrange a meeting , 98. Who most likely are the listeners?
(D) To check a store's inventory (A) Marketing experts
(B) Product testers
96. Look at the graphic. Which model does the (C) Product designers
speaker prefer? (D) Audio engineers
(A) SG-200 ,
(B) SG-250 99. Look at the graphic. What was the approval
(C) XG-300 rating of the feature that will be improved?
(D) XG-350 (A) 40 percent
(B) 50 percent
97. What does the speaker ask about? (C) 60 percent
(A) Awarranty (D) 80 percent
(B) Areturn process , . , -
(C) Adelivery fee 100. According to the speaker, why is a revision
(D) Product availability urgent?

(A) A competitor is making a similar product.

(B) A product will be offered for sale soon.

(C) A product will be introduced at a trade
show.

(D) The cost of a product's materials will rise
soon.

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.

34
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GO ON TO THE NEXT PAGE
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question
or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

38

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34.

Why is the man calling?

(A) To rent a facility

(B) To hire a photographer
(C) To request a price list
(D) To schedule a repair

What problem does the woman mention?

(A) Her employee does not have
transportation.

(B) Her service does not cover sports
events.

(C) The weather will be bad on Tuesday.

(D) The time the man requested is too late.

What does the woman say she will do?

(A) Issue a refund

(B) Cancel an order
(C) Talk to an employee
(D) E-mail her manager

35.

36.

37.

Where most likely are the speakers?

(A) In a restaurant
(B) In a school
(C) In a warehouse
(D) In a library

Why do the speakers mention Maria Jeong?

(A) She placed a very large order.

(B) She wants to replace a product.

(C) She is unable to work today.

(D) She may be able to help with a task.

What will the man probably do next?

(A) Pack an order

(B) Call a colleague
(C) Process a refund
(D) Write to a customer

38.

39.

40.

What do the speakers need to choose?

(A) An introductory activity for a retreat
(B) A residential site for a retreat

(C) Decorations for a party

(D) A location for a dinner

What do the speakers like about McNally's?

(A) Itis nearby.

(B) Itis open late.

(C) It is highly recommended.
(D) It has been remodeled.

What does the woman offer to do?

(A) See what the retreat attendees prefer
(B) Find an alternative site

(C) Discuss pricing options

(D) Contact a hotel

41.

42.

43.

What does the speakers’ company produce?

(A) Computers

(B) Software

(C) Web sites

(D) Medical equipment

What does the man say has been helpful?

(A) Focus group data

(B) An engineering consultant
(C) A search engine

(D) Customer feedback

What is the next step in the project that the
speakers are discussing?

(A) Giving a presentation to the client

(B) Sending a product to another group in
the company

(C) Creating a schedule for the next phase
of development

(D) Determining the price of a product

GO ON TO THE NEXT PAGE
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50.

51.

52.

Where does the woman work?

(A) At a baseball stadium
(B) At a fitness center

(C) At a shipping warehouse
(D) At a school

What is the woman concerned about?

(A) A store’s closing time

(B) Overall costs

(C) When an order will be received
(D) The color of some uniforms

What will the man do next?

(A) Look up some prices

(B) Package an order

(C) Call a manager

(D) Check the store’s inventory

44. What is the purpose of the phone call?
(A) To help a customer choose a product
(B) To check on a customer’s satisfaction
(C) To inform a customer of a price estimate
(D) To advertise a special offer
45. What does the man say about replacing
kitchen cabinets?
(A) He guarantees his company will do a
good job.
(B) His company is too busy to do the work.
(C) His company does not do that type of
work.
(D) He thinks it will be an expensive job.
46. What will the man most likely do next?
(A) Send workers to the woman'’s house
(B) Find a telephone number for the woman
(C) Check kitchen cabinet prices
(D) Discuss a new product with some
workers
47. Where is the conversation taking place?
(A) At a travel agency
(B) Ata pharmacy
(C) At a mobile phone store
(D) At a hotel
48. What does the woman say she will do at
lunch today?
(A) Go to the airport
(B) Print out a ticket
(C) Register for a giveaway
(D) Call a doctor
49. What does the man offer to do?

(A) Arrange a delivery

(B) Postpone an appointment
(C) Check a discount rate

(D) Download an application

53.

54,

55.

What problem does the woman mention?

(A) There is no time to create centerpieces.

(B) The shop never received the man’s
order.

(C) A supplier cannot fulfill an order.

(D) The wrong date is on the order form.

What does the man say about his
company’s logo?

(A) It was designed many years ago.
(B) It contains the color pink.

(C) It won an award.

(D) It features a drawing of flowers.

What does the man mean when he says, “|
suppose no one will really be disappointed”?

(A) He will postpone the luncheon.

(B) He will accept the woman'’s offer.
(C) He will find a replacement award.
(D) He will modify the company’s logo.
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56. What kind of company do the speakers most Cost per Tile

likely worl for?

(A) Manufacturing Glass|

(B) Financial _Tile !

(C) Publishing

(D) Educational $12.00
57. What problem are the speakers discussing? Boreaiai

(A) A pause while more funding is obtained Tile

(B) Adelay in making a delivery

(C) A need for the company to relocate $4.99 $2.50

(D) The loss of some experienced staff

62. What did the man do yesterday?
58. What does the man request? LE
. (A) He visited a property.

(A) Areport from the client (B) He contacted a supplier.

(B) A faster pace of work (C) He sent a plan.

(C) Additional employees (D) He took some measurements.

(D) Daily updates from the team

63. What does the woman say she likes?
th h timated

59. What does the woman say about Central () Theigaskihemallipsasinai:

60.

61.

(B) The open-space design

Airport? (C) The colors the man has selected
(A) The airport operates two shuttles. (D) The remodeling timeline
(B) There are not enough people working
there. 64. Look at the graphic. How much will the
(C) ltis not far from the Legend Hotel. woman pay for each tile?
(D) It is more modern than the local airport. (A) $12.00
Why does the man say, “That's good news"? EE)) iggg
(A) He will be able to take a shuttle to the (D) $2.50

hotel.
(B) His flight was rescheduled.
(C) Central Airport will reopen soon.
(D) He will be able to change his hotel
reservation.

What will the woman do for the man?

(A) Give him the shuttle company’s phone
number

(B) Find information about Central Airport

(C) Give him a discount on his reservation

(D) Make sure that his room has been
prepared

GO ON TO THE NEXT PAGE
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65.

66.

67.

Room Types

Executive suite

Deluxe double

Standard king

! Single basic

Why is the man calling?

(A) To request a room change
(B) To make a group reservation
(C) To order room service

(D) To complain about noise

Look at the graphic. Which room type does

the woman mention?

(A) Executive suite
(B) Deluxe double
(C) Standard king

(D) Single basic

Who is Pablo Gonzales?

(A) An accountant
(B) Aclient

(C) Abus driver

(D) An event planner

42

Five-Star Reviews

500

400

300

22
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|
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e

68. What is the conversation mainly about?

(A) A sales strategy

(B) An improvement in customer service
(C) A new manager

(D) An award

69. Who does the woman say she will send a
reminder to?

(A) The management team

(B) The customer service representatives
(C) A magazine editor

(D) A repair technician

70. Look at the graphic. Which representative is
the man most likely talking about?

(A) Jorge
(B) Rebecca
(C) Jada
(D) Kent




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

¢ 1S3l

71. What is being advertised? 77. Who is the speaker most likely calling?
(A) Atrip to Mexico (A) Areal estate firm
(B) A city tour (B) A moving company
(C) A farm visit (C) Atravel agency
(D) A botanical garden (D) A furniture store
72. What event is happening this weekend? 78. Why does the speaker say, “my apartment is
(A) A competition will be held. on a very high floor"?
(B) Special plants will be on display. (A) To correct a misunderstanding
(C) Crops will be planted. (B) To negotiate a price
(D) A special sale will take place. (C) To ask about a property’s value
(D) To warn about a situation
73. What does the speaker say about a café
building? 79. What will the speaker do next week?
(A) It will soon be repainted. (A) Host an event
(B) It was once a greenhouse. (B) Make a payment |
(C) It is located near public transportation. (C) Travel abroad
(D) Itis closed this spring. (D) Begin a new job
74. Who most likely is the speaker? 80. Why might the listeners be disappointed?
(A) A salesperson (A) A performance has been canceled.
(B) A manager (B) A performer will not be appearing.
(C) A safety inspector (C) A new production will be delayed.
(D) A software developer (D) A production is not new.
75. What is the main topic of the talk? 81. What does the speaker indicate about Rita
(A) A delivery route Marks?
(B) A corporate merger (A) She has flown in from Toronto.
(C) Performance reviews (B) She taught the speaker.
(D) Hiring procedures (C) She has experience with a role.
(D) She is a good friend of the speaker’s.
76. What does the speaker ask the listeners
to do? 82. What does the speaker imply when he says,

(A) Pass along some information to workers

(B) Sign up for a training course

(C) Get some information from customers

(D) Talk with employees about their goals for
the year

“| saw the reviews from Toronto"?

(A) He attended the opera in Toronto.

(B) An audience disliked Lisa Gornicka.

(C) Critics disagree about Rita Marks's
performance.

(D) Rita Marks has been praised for her
singing.

GO ONTO THE NEXT PAGE
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83.

84.

85.

Where does the speaker most likely work?

(A) At an automobile company
(B) At a data analysis company
(C) At a toy manufacturer
(D) At a department store

What does the speaker mean when she
says, “It's been a mixed bag”?

(A) The product she is discussing cannot be
returned for a refund.

(B) Customers often purchase more than
one of the product.

(C) A competitor has developed a similar
product.

(D) A product has had both positive and
negative reviews.

What does the speaker ask the listeners
to do?

(A) Try using the product she is discussing
(B) Improve one part of the product

(C) Get more information from customers
(D) Collaborate with the marketing team

86.

87.

88.

Where is the announcement most likely
being made?

(A) At a supermarket

(B) At a community center
(C) At a restaurant

(D) At a shopping mall

What is the main topic of the
announcement?

(A) Adiscount offer

(B) A new product

(C) Agiveaway

(D) A volunteer opportunity

What does the speaker say about some
Shopsmart products?

(A) They are not available at all Shopsmart
locations.

(B) They are acquired from overseas
distributors.

(C) They are currently on sale.

(D) They are the only products that qualify
for an event.

89. What work was the speaker hired to do?

90.

91.

(A) Deliver firewood

(B) Repair a roof

(C) Install flooring

(D) Complete a landscaping job

What does the speaker say about the
distributor?

(A) It lowered a price.

(B) Itis no longer in business.

(C) It expects a delay.

(D) It has not responded to his request.

Why did the speaker wait to place an order?

(A) He is not sure what quantity is needed.

(B) He wants a customer to reconsider a
decision.

(C) He forgot what the customer requested.

(D) He learned that a product is no longer
available.

92.

93.

94.

Who most likely is the speaker?

(A) Ateacherin a classroom

(B) Aworker at an environmental center
(C) A salesperson in a sporting goods store
(D) A guide in a natural history museum

What is the purpose of the project?

(A) To recruit volunteers

(B) To release bluebirds into the wild
(C) To provide shelter for bluebirds
(D) To educate people about bluebirds

What is marked on some maps?

(A) Locations where work can be done
(B) Flight patterns of bluebirds

(C) The location of nearby attractions

(D) Directions to the environmental center




Pattern Wholesale Orders Package Name | Number of Games Included
(Number of Holiday package 6
complete sets) Sunday package 16
Everyday 7,000 FrlQay night package 19
Dawn 5,000 Discount package 36
Café 2,000
nell 5,20 98. Who most likely is the speaker?
New Year 6,000
Harvest Festival 200 (A) A baseball player

(B) Atravel agent
(C) A new job applicant

95. What product does the speaker’s company (D) A customer service trainer
sell?
(A) Bath towels 99. Why are ticket sales expected to be good?
(B) Dishware (A) The prices have been reduced.
(C) Tablecloths (B) The team's previous season was
(D) Drinking glasses successful.
) (C) There is a new advertising campaign.
96. Why will the CEO be pleased? (D) The team has many new players.
(A) The company bought a new warehouse.
(B) Customer reviews have been positive. 100. Look at the graphic. How many games are
(C) Shipping costs have gone down. included in the new ticket package that the
(D) An investment was successful. speaker describes?
(A) 6
97. Look at the graphic. What number of orders (B) 16
does the speaker say the Harvest Festival (c) 19
pattern must reach? (D) 36
(A) 5,000
(B) 2,000
(C) 6,000
(D) 200

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. _ 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34.

Why is the woman talking to the man?

(A) She wants to cancel a reservation.
(B) She wants to watch a demonstration.
(C) She wants to rent some equipment.
(D) She wants to hire a gardener.

What problem does the man mention?

(A) A garden show has been canceled.
(B) Aradio pragram was discontinued.
(C) A presenter is not available.

(D) Some equipment is late arriving.

What does the man advise the woman to
do?

(A) Talk to the manager on Saturday
(B) Sign up for a class online

(C) Place an order for some tools
(D) Arrive early for an event

35.

36.

37.

What does the woman need advice about?

(A) Which company to hire

(B) Which materials to use

(C) When to begin some repair work
(D) Where to lay down some paths

According to the woman, why is some repair
work complicated?

(A) It will take place during the winter.
(B) Itis part of a larger job.

(C) It has been postponed.

(D) It requires a special permit. .

Why does the man tell the woman to talk to
Mr. Lukich?

(A) He can perform some construction work.

(B) His sales record is excellent.

(C) His background is relevant to the
woman's needs.

(D) He was assigned to the woman's
project.

38.

39.

40.

Who is the man?

(A) A marketing agent
(B) A musician
(C) An event organizer
(D) Ajournalist

What does the woman want to do?

(A) Host an international fair
(B) Create a new parking area
(C) Organize a concert

(D) Give an interview

What does the woman suggest the man do?

(A) View a map

(B) Schedule a meeting
(C) Provide references
(D) Decorate a space

41.

42.

43.

Where most likely are the speakers?

(A) Ata café

(B) At an art gallery

(C) At a school

(D) At an art supply store

What does the man say he might do?

(A) Buy a painting

(B) Speak to Jose

(C) Invite friends to a show
(D) Go home

What plan do the speakers make?

(A) To visit some artists

(B) To organize a show

(C) To meet some sponsors
(D) To go out to lunch

GO ON TO THE NEXT PAGE
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44,

45,

46.

Where do the speakers most likely work?

(A) At a hospital

(B) At a law firm

(C) At a university

(D) At a manufacturing company

Why does the man object to Mr. Smith?

(A) He does not have an extensive work
history.

(B) He was late for the interview.

(C) He did not answer questions clearly.

(D) He did not dress appropriately.

What will the woman do next?

(A) Double-check Ms. Wong's references
(B) Answer Ms. Wong's question

(C) Review Ms. Wong'’s employment history
(D) Bring Ms. Wong in for another interview

47.

48,

49.

Where most likely is the conversation taking
place?

(A) In an office building

(B) In a hotel

(C) In an apartment complex
(D) In a hospital

What does the woman imply when she says,

“I have a conference call at 8 a.m.”?

(A) She will not be able to meet the man.

(B) She would like a faster Internet
connection.

(C) She would like to check out early.

(D) She cannot work because of some
noise.

What does the man say he will do?

(A) Try to find the woman another room
(B) Give the woman a refund

(C) Bring the notice to the woman'’s room
(D) Ask that the drilling be stopped

50.

51.

52.

What are the speakers mainly discussing?

(A) Employee responsibilities
(B) An advertising campaign
(C) Developing a new product
(D) A type of phone

What do the women imply about hiring a
new consultant?

(A) It would be expensive.

(B) It might not solve their problem.

(C) It will be challenging to find someone
with the right skills.

(D) It has already happened.

What does the man suggest they do?

(A) Stop production

(B) Hire temporary employees
(C) Review costs

(D) Spend less on advertising

53.

54.

55.

Where most likely are the speakers?

(A) In a medical office
(B) At a repair shop

(C) At a department store
(D) In a warehouse

Who most likely is Barbara?

(A) A technician

(B) Amanager

(C) A salesperson

(D) Afitness instructor

What does the man ask the woman to do?

(A) Order some supplies

(B) Call Barbara

(C) Reserve an exercise room
(D) Help a patient tomorrow

54



56.

57.

58.

What does the woman imply when she says,
“they maintain the parking area and outdoor
lighting”?

(A) Items were mistakenly added to a bill.
(B) Some costs might be reasonable.
(C) New rates went into effect.

(D) A billing period is longer than one month.

What does the man think a medical clinic
should do?

(A) Hire more employees

(B) Use fewer parking spaces
(C) Pay a larger share of a bill
(D) Move to a new building

What will the woman most likely do at the
monthly meeting?

(A) Choose a new landscaping company
(B) Discuss a payment arrangement

(C) Suggest enlarging the parking lot

(D) Review a plan for new outdoor lighting

59.

60.

61.

Why are the speakers celebrating?

(A) A new restaurant is opening.

(B) Their companies will be working
together.

(C) They have received an important loan.

(D) They have received an award.

What does the man say he liked about a
meeting today?

(A) Some unexpected news
(B) Some photos from a presentation
(C) A speech that was given
(D) A change to the agenda

What will the women do tomorrow morning?

(A) Finalize some paperwork

(B) Meet at the airport

(C) Make sure the office is locked up
(D) Compare some reports

Time Task
5:00 Arrive
5:00-6:00 Set up
7:00-10:00 Reception
10:00-10:30 Entertainment
10:30—-midnight [Clean up

62. What industry do the speakers most likely
work in?

(A) Shipping
(B) Music recording
(C) Catering
(D) Tourism

63. Look at the graphic. What task in the
schedule does the woman express concern
about?

(A) Arrive

(B) Setup

(C) Entertainment
(D) Clean up

64. What does the woman ask the man to do?

(A) Check on a hotel delivery

(B) Help to prepare some food

(C) Help to load some supplies

(D) Arrange for the truck to arrive early

GO ON TO THE NEXT PAGE

=
TEST3 55

€ 1531




Court
Street A

Park
C Street
I Park .
| Pavilion
I
I

| 1 [ Bailey Street | |

65. What event will the speakers attend at the
park this weekend?
(A) A picnic
(B) An athletic event
(C) An environmental fair
(D) Avolunteer trash cleanup

66. What does the woman ask the man to do the

day of the event?

(A) Hand out prizes

(B) Direct people where to go
(C) Decorate the park pavilion
(D) Hang up signs

67. Look at the graphic. Which entrance will
participants use for the event?

(A) Entrance A
(B) Entrance B
(C) Entrance C
(D) Entrance D

68.

69.

70.

Stage 1 |Framing

Stage 2 [Plumbing

Stage 3 |Insulation

Stage 4 |Drywall Installation
Stage 5 |[Finish Interior

What did the man do yesterday?

(A) Communicated with the woman about
the schedule

(B) Contacted an electrician

(C) Changed an aspect of the house’s
design

(D) Ordered some supplies

Look at the graphic. What stage has recently
been completed?

(A) Framing

(B) Plumbing

(C) Insulation

(D) Drywall installation

What does the man suggest the woman do?

(A) Cancel an order

(B) Make some design decisions
(C) Pay a bill in advance

(D) Change suppliers
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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book
and will be spoken only one time.

71. What is being advertised?
(A) An online supermarket
(B) Atravel guide
(C) Abeverage product
(D) A hotel chain
72. What does the speaker emphasize?
(A) The eco-friendly policy of a business
(B) The superior flavor of a product
(C) The extensive selection on a Web site
(D) The positive reviews of a brand
73. What is a benefit of membership?
(A) It provides a discount.
(B) It makes ordering more efficient.
(C) Itincludes access to an online chat
room.
(D) It comes with a gift.
74. Who is Sarah Levinson?
(A) A university professor
(B) A coach
(C) A computer scientist
(D) A book author
75. What is the main topic of the broadcast?
(A) Digital trends i publishing
(B) Qualities of a good bank
(C) How to save for retirement
(D) Best jobs in finance
76. What kind of company sponsors the

broadcast?

(A) Alocal store

(B) A publishing company

(C) Atechnology firm

(D) A health supplement manufacturer

7.

78.

79.

Why did the company hire temporary
workers?

(A) It has opened a new office.

(B) It is selling a wider variety of products.
(C) ltis very busy this time of year.

(D) ltis installing a new computer system.

What will Margaret Malin discuss?

(A) How to take customers’ orders

(B) How to open a bank account

(C) How to close the store each night
(D) How to handle customer complaints

Why does the speaker say, “There’s a white
folder on the table in front of you"?

(A) To review a gardening supplies price list
(B) To share some company history

(C) To introduce some job duties

(D) To ask for some banking information

80.

81.

82.

What is the speaker discussing?

(A) A supermarket sale

(B) An agricultural show
(C) An educational program
(D) An outdoor festival

Who is the announcement intended for?

(A) Cattle farmers
(B) Foresters

(C) College students
(D) Restaurant cooks

How can a person get more information?

(A) By going to a farm

(B) By sending an e-mail

(C) By going to a Web site

(D) By calling a phone number

GO ON TO THE NEXT PAGE

= === }
TEST3 57




83.

84.

85.

Who is the speaker?

(A) A plumber

(B) A shop owner
(C) Areporter

(D) A city employee

What problem does the speaker identify?

(A) Abroken water pipe

(B) A heavy rainstorm

(C) A change to an insurance policy
(D) A misleading phone call

What will the listener most likely do after
listening to the message?

(A) Cancel his insurance policy
(B) Move his bakery

(C) Open his store for business
(D) Arrange for a repair

86.

87.

88.

What type of event is taking place? -

(A) A writers’ workshop

(B) A debate competition

(C) A sports awards ceremony
(D) A book signing

What does the speaker mean when he says,
“This moment is such a thrill for me”?

(A) He admires a guest speaker.
(B) He likes speaking to audiences.
(C) He is enjoying a meal.

(D) He is pleased to win an award.

What are the listeners reminded to do?

(A) Hold their applause until the end
(B) Finish their meals

(C) Turn off their phones

(D) Avoid taking pictures

58

89.

90.

91.

What is causing heavy traffic in the city
center?

(A) Road construction

(B) Preparation for an event
(C) Bad weather conditions
(D) Adisabled vehicle

Why should the listeners visit the radio
station’s Web site?

(A) To enter a contest

(B) To request some music

(C) To ask some questions about city
planning

(D) To learn about the progress of a sporting
event

What does the speaker recommend the
listeners do?

(A) Work from home

(B) Avoid driving into the city center
(C) Wait for another traffic report
(D) Take a different exit

92.

93.

94.

Where does the speaker work?

(A) At ajewelry store

(B) At a dental office

(C) At a medical supply store
(D) At a hotel chain

What did the speaker forget to do?

(A) Give back a necklace

(B) Write down a phone number
(C) Send some X-ray results
(D) Call a receptionist

Why does the speaker say, “our office is
open until seven tonight”?

(A) To remind the listener about a delivery

(B) To recommend that a contract be signed
quickly

(C) To ask the listener to return to an office

(D) To indicate that a sale is ending




ROCKNOSE HANDCARTS TRAINING MODULES DURATION

Plan and Organize Your Work | 25 min.

Models Cost From Opportunities to Deals 30 min.

Classic Handcart $ 50 Work as a Team 20 min.
Superior Handcart $ 80 Visualize Success 10 min.

Deluxe Handcart $110
Super Duty Handcart | $150 98. Who is the training intended for?
(A) Sales personnel
95. Where does the speaker most likely work? (B) Executive officers

(C) Human Resource employees

(A) At a hardware store (D) Produet develoers

(B) At a tool manufacturer
(C) At a landscaping service
(D) At a construction company

99. Look at the graphic. How long will the

training be?
96. What is the speaker’s highest priority? (A) 25 minutes
(A) Buying a Iong_—lasting product : Eg)) gg m:gaiz
(B) Spending as little money as possible (D) 10 minutes

(C) Having the order delivered quickly
(D) Getting the largest product available 100. What does the speaker tell the listeners to
?

97. Look at the graphic. Which handcart does a8 )

the speaker want to buy? (A) Turn off their phones

(A) Classic Handcart (B) Get some refreshments

B} Subsiior Hardeart (C) Ask questions often

©) De?uxe Handcart (D) Role-play a situation

(D) Super Duty Handcart

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question
or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.

66



PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34.

Who most likely is the man?

(A) A delivery person
(B) A contractor

(C) A salesperson
(D) A house cleaner

What will the man most likely bring when he
returns?

(A) An updated invoice

(B) A product recommended to him
(C) Anew tool

(D) A replacement tile

When will the man most likely return to the
woman'’s house?

(A) On Thursday morning
(B) On Thursday afternoon
(C) On Friday morning

(D) On Friday afternoon

35.

36.

37.

What are the speakers mainly discussing?

(A) The condition of forest paths
(B) Hiking options

(C) Arecycling program

(D) Vending machines

What is the woman concerned about?

(A) The condition of the visitor center
(B) Materials being disposed of properly
(C) The need for new plastic bins

(D) Her work schedule

What does the man suggest?

(A) Showing a video

(B) Purchasing a television

(C) Recording some instructions
(D) Hiring additional workers

38.

40.

Who most likely is the woman?

(A) A manager
(B) A consultant
(C) A salesperson
(D) Atrainer

What did Takeshi tell the man?

(A) The training session will increase sales.
(B) The training session was not useful.
(C) Some people prefer independent work.
(D) More salespeople will be hired.

What will the man most likely do next?

(A) Meet with the salespeople face-to-face
(B) Ask Takeshi to talk to his teams

(C) Cancel this week’s sales meeting

(D) Discuss future training sessions

4.

42.

43.

Where do the speakers most likely work?

(A) At an accounting firm

(B) At a warehouse

(C) At a university bookstore

(D) At a book-publishing company

What is the woman'’s assignment?

(A) To prepare a sales report

(B) To train recently hired employees
(C) To take notes during staff meetings
(D) To proofread reports

Why will the woman be unable to help the
man?

(A) She lacks the technical training.

(B) She is too busy.

(C) She is unsure of what Anna really wants.
(D) She sent her laptop to be serviced.

GO ON TO THE NEXT PAGE
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44,

45,

46.

Who most likely are the speakers?

(A) School teachers

(B) Employees of a nature area

(C) Members of a bird-watching club
(D) Construction workers

What problem are the speakers discussing?

(A) The proposed location of a building
(B) The schedule of a community event
(C) Some recently completed construction
(D) Damage caused by animals

What does the man suggest the
speakers do?

(A) Contact some builders

(B) Conduct a tour of a nature preserve

(C) Hold a meeting at their workplace

(D) Post an announcement at the
community center

47.

48.

49,

What does the man say about hiring a new
employee?

(A) The hiring process is already finished.
(B) Hiring may not be necessary.

(C) There are no qualified applicants.

(D) There is no money in the budget.

What does the woman suggest?

(A) Contracting some advertising work

(B) Discussing the problem at the next
meeting

(C) Training new factory team workers

(D) Hiring a temporary employee

Why will the speakers talk to Janet Olsen?

(A) To get her opinion about an issue

(B) To ask how a problem was solved
previously

(C) To learn whether they can use her office

(D) To ask about a recently hired team
member

50. What may prevent the woman from seeing

the exhibit?

(A) The exhibit will close early.
(B) A parade will be held.

(C) The buses are not running.
(D) She has a work commitment.

. What does the man tell the woman she can

do?

(A) Get a full refund

(B) Donate the cost of her tickets

(C) Exchange her tickets for another date
(D) Give her tickets to family members

. What does the woman imply when she says,

“Oh, I have too many financial commitments
at the moment”?

(A) She will call the man back later.

(B) She will not visit the gift shop.

(C) She will not attend a special event.
(D) She will not purchase a membership.

68

. What did Petra do on her way to the office?

(A) She dropped a brochure off at a local
store.

(B) She stopped at a printing shop.

(C) She shopped at an office store for some
supplies.

(D) She contacted a repair technician.

. What does the man say about the brochure

the speakers are discussing?

(A) He likes the bright colors.

(B) He already approved it.

(C) It contains too much information.
(D) It was redesigned several times.

. Why will Petra make a phone call?

(A) To order copies

(B) To change a deadline

(C) To get a mistake corrected
(D) To try to get a price reduced




56.

57.

58.

What does the woman imply when she says,
“| haven't had a chance to look at it"?

(A) She is not interested in the price list.

(B) She likes the old furniture in the meeting
room.

(C) The furniture prices are very high.

(D) The office furniture has not been
ordered.

What is most likely true about the travel
arrangements that the woman is working
on?

(A) They are taking more time than
expected.

(B) They will be finished tomorrow.

(C) There are only two people working on
them.

(D) The man is responsible for managing
them.

What does the man suggest that the woman
do?

(A) Train a coworker to order furniture

(B) Ask whether a responsibility can be
removed

(C) Find somebody to help with travel
planning

(D) Apply for a management position

59.

60.

61.

Who most likely is the woman?

(A) A consulting company employee
(B) A Web developer

(C) A supervisor

(D) A certified trainer

What does the woman tell Felix’ supervisor?

(A) She can provide some paperwork.

(B) She is paid hourly.

(C) She is not familiar with a feature.

(D) She has employees who can complete a
task.

When will a Web site be launched?

(A) Once a feature is added
(B) Later that day

(C) After two companies merge
(D) In the coming week

Monarch Pottery

Weekly Schedule

Monday Hand Building (adults)
Tuesday Wheel Throwing (adults)
Wednesday | Hand Building (children)
Thursday Wheel Throwing (children)
Friday No classes

62. What problem does the woman mention?

(A) Her order arrived late.

(B) Her order is missing an item.

(C) She did not order enough of an item.

(D) She did not receive an invoice.

63. What does the man say about some buckets

64.

of glaze?

(A) They contain the wrong color glaze.
(B) They are on the delivery truck now.
(C) They were left behind.
(D) They are heavier than they look.

Look at the graphic. On which day is the
conversation taking place?

(A) Tuesday

(B) Wednesday
(C) Thursday

(D) Friday

GO ON TO THE NEXT PAGE
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65.

66.

67.

& Monaco Hotel 39

Host your business event

Locker ] Exercise

ll Rooms i Area 1+
Re%eptlon Exercise
rea & Area?2

{1 [

What are the speakers mainly discussing?

(A) A conference hosted by another
company

(B) A location for an upcoming conference

(C) The purpose of an annual conference

(D) A conference speaker they both admire

What does the man imply about conference
participants?

(A) They will choose food options from a
menu.

(B) They will eat breakfast together.

(C) They will not be provided with meals.

(D) They must buy snacks from a nearby
store.

with us!
¢ Package Number of guests %
Bronze 125
Silver 150
Gold 175
Platinum 200 68.

69.

70.

Where most likely does the woman work?

(A) At a delivery company

(B) At a fitness center

(C) At a truck repair facility

(D) At an exercise equipment manufacturer

Look at the graphic. Where will the five
heavy boxes be put?

(A) In the reception area
(B) In the locker rooms
(C) In exercise area 1
(D) In exercise area 2

What equipment was delivered yesterday?

(A) Rowing machines

(B) Furniture

(C) Pool supplies

(D) Weight-liting equipment

Look at the graphic. Which package will the
speakers most likely purchase?

(A) Bronze
(B) Silver
(C) Gold

(D) Platinum

70




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each guestion and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

71.

72.

73.

Who is the speaker?

(A) Abook author
(B) A park ranger
(C) Atour guide
(D) A painter

What will the listeners mostly see during
their visit?

(A) Rare plants

(B) Works of art

(C) Antique furnishing

(D) Anineteenth-century library

What does the speaker invite the listeners
to do?

(A) Use a map

(B) Make a purchase
(C) stay with the group
(D) Take pictures

74.

75.

76.

What does the speaker recommend doing?

(A) Creating more charging stations
(B) Buying an electric pickup truck
(C) Getting new tires

(D) Shopping for a sports car

What disadvantage of electric pickup trucks
does the speaker mention?

(A) Their high cost
(B) Their engine noise
(C) Their slow speed
(D) Their small size

What alternative use for electric pickup
trucks does the speaker mention?

(A) Sheltering animals

(B) Generating radio signals

(C) Supporting building structures
(D) Powering homes

7.

78.

79.

Who most likely is the speaker?

(A) A store cashier

(B) A produce supplier

(C) Arestaurant owner

(D) A supermarket manager

What are the owners doing?

¥ 1S31

(A) Increasing staff pay

(B) Introducing new products
(C) Hosting a dinner

(D) Hiring more employees

What does the speaker imply when she
says, “There's a sign-up sheet in the staff
room”?

(A) The new work hours are voluntary.

(B) People who sign up get a reward.

(C) All employees must sign up for a shift.

(D) The meeting will continue in the staff
room.

80.

81.

82,

What is being advertised?

(A) A solar heating system for homes
(B) A contest for a new heating system
(C) A home cleaning service

(D) A service for home heating systems

What does the advertisement emphasize
about the company?

(A) Its 24-hour service
(B) Its special cameras
(C) lts low prices

(D) Its customer service

How can the listeners get a discount?

(A) By presenting a coupon
(B) By scheduling an appointment online
(C) By mentioning a radio advertisement
(D) By joining a mailing list

GO ON TO THE NEXT PAGE
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83.

84.

85.

What is the purpose of the meeting?

(A) To welcome new managers

(B) To fix a problem with a training program
(C) To provide an update

(D) To announce a change in strategy

What does the speaker imply when he says,
“But we hope to be a strong partner with
Regent during this construction boom”?

(A) Regent is a new construction company.
(B) The plant may earn profits soon.

(C) The plant needs to create new products.

(D) The company needs to build more
plants.

What did new employees do?

(A) They inspected local mines.
(B) They delivered raw materials.
(C) They constructed a building.
(D) They acquired certification.

86.

87.

88.

What will happen at Coleman’s Downtown
Theater this weekend?

(A) Movies of a special type will be shown.
(B) An actor will sign autographs.

(C) Collectors will gather for a trade show.
(D) An outdoor seating area will be opened.

What might people learn this weekend?

(A) How to prepare to run a marathon
(B) How the city has grown in 100 years
(C) The history of space exploration

(D) The history of an art form

Who will be in the lobby on Sunday?

(A) A professional who works in the movies
(B) A writer who has released a new book
(C) Ahistorian from a nearby university

(D) An astronaut who has been to space

72

89.

90.

91.

What work do the listeners do?

(A) Train security guards
(B) Make advertisements
(C) Create security software
(D) Provide financial advice

What will happen tonight?

(A) Security systems will be updated.
(B) More security guards will be on duty.
(C) Financial data will be revised.

(D) New computers will be purchased.

Why does the speaker say, “We are the
most trusted company in the industry, and
we want to stay that way”?

(A) To congratulate a colleague
(B) To show appreciation to clients
(C) To motivate the listeners to act
(D) To introduce the next speaker

92.

93.

94.

What is the purpose of the broadcast?

(A) To promote healthy eating habits
(B) To describe new recipes

(C) To review local restaurants

(D) To promote ltalian culture

What does the speaker criticize about
Maria’s Kitchen?

(A) The cost
(B) The service
(C) The parking
(D) The view

What does the speaker recommend that the
listeners do?

(A) Try the Italian food at Maria’s Kitchen

(B) Cook Italian food at home

(C) Order the chicken at Arno’s Bistro

(D) Travel outside the area for the best
Italian food
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This is the end of the Listening test.

TEST4 73



EA FAIh
alZ 01000
LC



&M TEST




LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. What are the speakers discussing?

(A) Plans for an upcoming event

(B) The quality of the man’s poems

(C) The publishing company they work for
(D) A problem with the woman'’s phone

33. What does the man need?

(A) Permission from his company
(B) Contact information

(C) An extra table

(D) The location of a park

34. What will the woman do next?

(A) Call the man’s manager
(B) Send a text message
(C) Talk with an editor

(D) Check a schedule

35. Why does the woman call the man?

(A) To discuss renewing a contract
(B) To discuss a transportation issue
(C) To announce a change in price
(D) To announce a personnel change

36. What does the man say about the current
advertising?

(A) Itis a good low-cost option.
(B) It has not led to a significant increase in
sales.

(C) His colleagues have decided to cancel it.

(D) His colleagues do not have time to
discuss it.

37. What will the speakers discuss in their next
meeting?

(A) Hiring a celebrity

(B) Advertising on the Internet

(C) Expanding an advertising budget
(D) Changing advertising companies

38.

39.

40.

Where does the conversation most likely
take place?

(A) At a farmers market
(B) In a restaurant kitchen
(C) In a grocery store

(D) At a shipping company

Why is Miho concerned about the delivery?

(A) It seems too small.

(B) It arrived late.

(C) It contains a large quantity of one item.
(D) One type of item is missing from it.

S 1S3l

What does Miho offer to do?

(A) Help the man with his task
(B) Contact Mr. Okamura

(C) Sign for a delivery

(D) Find a replacement worker

41.

42.

43.

What will the man do tomorrow morning?

(A) Meet with a client

(B) Visit a doctor’s office

(C) Relocate to a different office
(D) Attend a presentation

What does the woman tell the man to do?

(A) Fillin some forms

(B) Update a contact number
(C) Make a payment

(D) Choose a menu item

What reminder does the woman give the
man?

(A) A colleague is out of town.

(B) A price has changed.

(C) Some software must be updated.
(D) A parking area is closed.

GO ON TO THE NEXT PAGE

4>
TESTS 81




44.

45.

46.

Where is the conversation most likely taking
place?

(A) At a bus terminal
(B) Atan airport

(C) In a hotel lobby

(D) In a conference hall

What does the woman ask for?

(A) A different seat
(B) Aname badge
(C) Aroom upgrade
(D) A special menu

Why does the woman say, “I'm the guest
speaker at a conference”?

(A) To confirm her conference attendance
(B) To introduce herself

(C) To refuse an offer

(D) To clarify a misunderstanding

47.

48.

49.

What issue does the man discuss with the
woman?

(A) His employees need access to the roof.

(B) Part of his plan needs to be
rescheduled.

(C) A shipment of steel was incomplete.

(D) Arenovation project is over budget.

Who most likely is the woman?

(A) An architect

(B) Afinancial analyst
(C) A construction worker
(D) A building manager

What will the man do next?

(A) Close the building temporarily

(B) Get approval from his supervisor
(C) Reach out to city officials

(D) Arrange a new payment schedule

51.

52.

. What does Mr. Jones announce?

(A) Achange of plans
(B) A book-signing event
(C) New store hours

(D) A price change

What is the woman concerned about?

(A) The accuracy of some software
(B) An increased workload

(C) Customer complaints

(D) Running out of supplies

What does Marc emphasize?

(A) Reduced operating expenses
(B) Greater inventory availability
(C) The efficiency of a new system
(D) The need for extra training

53.

54,

55.

What will begin next month?

(A) A television show

(B) A musical

(C) A photo exhibition

(D) A rehearsal for a music video

What does the woman say about the e-mail?

(A) She is not happy with the attached
photos.

(B) She expected it to contain a video.

(C) She thought it would arrive earlier.

(D) She has not had time to read it.

What does the woman suggest that Michael
Byrne do on Friday?

(A) Talk with her on the phone about a video

(B) Share some ideas for a new musical

(C) Help her with a problem at the studio

(D) Allow extra time to get to his
appointment
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56.

57.

58.

What are the speakers mainly discussing?

(A) A musician who has become successful

(B) A company decision to stop offering a
service

(C) A licensing agreement with a popular
singer

(D) A possible change to a product

What problem was identified in a customer
survey about video games?

(A) Some video games are too difficult.

(B) Customers do not like the music.

(C) Some games only work with expensive
equipment.

(D) Some games are completely defective.

Why does the woman say, “So, let's not rush
this decision?

(A) To request more funding from the
division leaders

(B) To reject the man’s suggestion

(C) To obtain a replacement product

(D) To recommend a different musician

59.

60.

61.

What does the man say he will do today?

(A) Greet patients

(B) Train a new employee
(C) Transfer medical records
(D) Make appointments

What is the woman concerned about?

(A) The cost of hiring a new office assistant

(B) Maintaining the security of electronic
files

(C) The privacy of patients in the office

(D) Using a scheduling system

Why does the man feel confident in the
temporary office assistant?

(A) He will be able to help the assistant if
the office gets busy.

(B) He has worked with the assistant on
other projects.

(C) The doctor recommended that he hire
the assistant.

(D) The assistant comes from an agency
that specializes in medical work.

62.

63.

64.

Invoice
From: Prebble Flower Distributors
To: Michelle’s Flower Shop

Roses (125) $155
Tulips (100) $130
Calla lilies (75) |$180
Carnations (50) |$85

Why is the woman calling?

(A) To report that an order is incomplete

(B) To report that some flowers are
damaged

(C) To ask for a discount

(D) To check on a client

What did the man forget to do?

(A) To provide a discount

(B) To meet with some clients
(C) To report a delay

(D) To correct an invoice

S 1831

Look at the graphic. Which price will change
on the invoice?

(A) $155
(B) $130
(C) $180
(D) $85

GO ON TO THE NEXT PAGE
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65.

66.

67.

(u

andimax Coffee Maker\

A\ Add
Water

A

On

Keep
Warm

Off

(DD

.

What is the problem with the coffee maker?

(A) It often needs to be refilled with water.
(B) It turns off unexpectedly.

(C) Its display panel causes confusion.
(D) The lights are not bright enough.

What was different about previous models?

(A) They had more lights.

(B) They had larger lights.

(C) They had muilticolor lights.
(D) They had flashing lights.

Look at the graphic. Which light does the
man suggest moving?

(A) Light 1
(B) Light 2
(C) Light 3
(D) Light 4

84

68.

66.

70.

Langenfeld Bakery, Inc. T
Multiphase Schedule ',"-
Product: oatmeal raisin cookies

Phase 1| Final internal taste test | March 1
(corporate—level only)

Phase 2| Shipping to local stores | March 2—4

Phase 3| Free sample distribution | March 5-6

and 10% discount

Phase 4| Resumption of full-price| March 7
sales

What does the woman say about the
bakery’s customers?

(A) They are dissatisfied with the quality of
a product.

(B) They think the bakery’s products are
overpriced.

(C) They are now aware of the bakery’s
social media accounts.

(D) They sometimes arrive before the
bakery opens.

Look at the graphic. Which phase is being
extended?

(A) Phase 1
(B) Phase 2
(C) Phase 3
(D) Phase 4

What does the woman say the bakery
should do?

(A) Ship a product early

(B) Sell a wider range of products
(C) Hold a contest

(D) Advertise a discount




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

71. Who is the speaker? 77. What is the topic of today’s broadcast?

(A) An investment banker (A) Weather

(B) An attorney (B) Astronomy

(C) Areal estate agent (C) Gardening

(D) An architect (D) Sports
72. What does the speaker reassure the listener 78. What can the listeners do this weekend?

about? (A) Learn to improve their vision

(A) A price is negotiable. (B) Watch a metear shower

(B) Some supplies have arrived. (C) Go to a musical event

(C) Ajob applicant is qualified. (D) Listen to a special program

(D) Clients are satisfied.

79. What does the speaker say some listeners can

73. What is an advantage of Peckham? do?

(A) It has beautiful scenery. (A) Win a prize

(B) It has several parks. (B) Request advice

(C) Itis a safe neighborhood. . (C) Ask questions

(D) Itis popular. (D) Call again later
74. Where does the talk most likely take place? 80. What is the purpose of the luncheon?

(A) At a physical therapy office (A) To announce a merger

(B) At a primary school (B) To introduce a new company president

(C) At a gym (C) To launch a new product

(D) At a hospital (D) To celebrate a company’s anniversary
75. What does the speaker imply when she says, “I .81. What does the speaker say about the Panecks

always double-check that the steam is warking Carporation?

OK™? (A) It opened an office in Japan.

(A) She deserves a promotion. (B) It designed a new type of car.

(B) She does not enjoy doing extra work. (C) It sold a large number of car radios.

(C) Some complaints are unreasonable. (D) It made a video of the company’s history.

(D) A task is important.

82. Why does the speaker say, “We have three

76. What will the listeners do after opening the monitors here in the front of the room™?

facility?
(A) Rent lockers to guests
(B) Check membership identification cards

(C) Fold towels
(D) Answer phones

(A) To introduce new staff

(B) To remind the listeners to be careful

(C) To emphasize technology improvements
(D) To direct the listeners to watch a video

GO ON TO THE NEXT PAGE
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83.

84.

85.

What is Faster Now?

(A) Job-recruiting software

(B) An online Web site builder

(C) A self-paced training program
(D) A reservation app for restaurants

What type of business do the listeners work
for?

(A) A catering service

(B) Atechnology company
(C) Alaw firm

(D) A supermarket

What will happen next in the meeting?

(A) A product demonstration
(B) A brainstorming session
(C) Ajob interview

(D) A client introduction

86.

87.

88.

What project is the speaker discussing?

(A) The grand opening of a shopping center
(B) The maintenance of a city park

(C) The repair of a highway

(D) The construction of a building

What problem does the speaker mention?

(A) Some heavy machinery is broken.
(B) A price has changed.

(C) There is a labor shortage.

(D) Some supplies are late.

Why does the speaker say, “| know this is a
last-minute request”?

(A) To refuse an upgrade deal

(B) To apologize for an inconvenience
(C) To cancel a merchandise order
(D) To express her surprise

89.

90.

91.

According to the speaker, what will happen
next week?

(A) Some laundry rooms will be updated.

(B) The main office of the apartment
complex will be closed.

(C) Some new tenants will move into a
vacant apartment.

(D) A parking area will become unavailable.

What does the speaker say about the Maple

building?

(A) It has more tenants than the other
buildings.

(B) Itis the only building with a laundry
room.

(C) Itis first in the project schedule.

(D) Itis where the main office is located.

Why should tenants stop at the main office?

(A) To pay a laundry fee
(B) To pick up a questionnaire
(C) To sign a permission form
(D) To receive a new key

86

92.

93.

94.

Who most likely is the listener?

(A) A city inspector
(B) An electrician

(C) A business owner
(D) Alawyer

What does the speaker say about a storage
room?

(A) It will be used for electrical equipment.
(B) It is available for rent.

(C) It has not been built yet.

(D) It was recently repaired.

What does the speaker believe will happen
on the first of October?

(A) The store will open.

(B) The contract will be signed.
(C) The inspection will take place.
(D) Construction work will start.




Carsin’s Food Shop
10% Off Your Total Order
Rewards Coupon

Rules of Use

4. Coupon must be presented at time
of purchase.

2. Stamps, milk, and gift cards excluded.
. May not be used with other discounts.
4. Only one coupon per customer.

(2]

95. What is the purpose of the announcement?

(A) To describe a new customer discount

(B) To introduce new employees to the team

(C) To announce the end of a rewards
program

(D) To review customer-complaint policies

96. What does the speaker say about Gilroy's?

(A) It does not offer discounts.

(B) It operates outside the local area.

(C) Itis a competitor.

(D) It has strict rules for employees.
97. Look at the graphic. Which rule might be
changed?

(A) Rule 1
(B) Rule 2

99.

100.

9 @

Team-Building Activities

Activity 1 Quiz Game

Activity 2 Volleyball

Activity 3 Paint a Ficture

Activity 4 Problem-Solving Activity

98. Who most likely is the speaker?

(A) An office manager
(B) A sports coach

(C) An accountant

(D) A computer technician

When will the group have a team-building
activity?

(A) This afternoon

(B) Tomorrow morning

(C) Next Friday

(D) Next Saturday

S 1S3l

Look at the graphic. Which activity does the
speaker most likely prefer?

(A) Activity 1
(B) Activity 2
(C) Activity 3
(D) Activity 4

(C) Rule 3
(D) Rule 4

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

'f. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. What does the man want to do at the bank?

33.

34.

(A) Close an account
(B) Make a deposit
(C) Apply for a loan
(D) Interview for a job

What new policy are the speakers
discussing?

(A) Extending business hours
(B) Charging a maintenance fee
(C) Increasing online security

(D) Offering membership benefits

What will the woman do next?

(A) Go to lunch

(B) Speak to her manager
(C) Provide a document

(D) Schedule an appointment

39.

40.

. What type of business is Kelfern Limited?

(A) Afurniture company

(B) An automobile manufacturer
(C) Arestaurant supply store
(D) An architectural design firm

According to the man, what was the cause
of a problem?

(A) Adelivery was late.

(B) A part was missing.

(C) A product was damaged.

(D) A code was entered incorrectly.

What will the woman offer Kelfern Limited?

(A) Free install:lation
(B) Next-day delivery
(C) Adiscount

(D) A full refund

35.

36.

37.

What event is taking place?

(A) A retirement dinner
(B) A client meeting

(C) An industry conference
(D) An award ceremony

What problem does the man have?

(A) His car broke down.

(B) He is at the wrong location.
(C) He forgot some tickets.

(D) He has a schedule conflict.

Why will the man go to his office?

(A) To sign for a delivery
(B) To meet a colleague
(C) To print out a document:
(D) To pick up a gift

41.

42.

43.

What industry do the speakers work in?

(A) Transportation
(B) Tourism

(C) Food service
(D) Journalism

According to the woman, what event will be
held on Saturday?

(A) Afarmers market

(B) A theater performance
(C) A sports competition
(D) A community festival

What is the man concerned about?

(A) Getting enough tickets

(B) Having the appropriate- permit
(C) Publicizing an event

(D) Preparing for rain

GO ON TO THE NEXT PAGE
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44,

45.

46.

Who most likely is the woman?

(A) An antiques appraiser
(B) An interior decorator
(C) A graphic artist

(D) A repair technician

What does the man say he plans to do with
an item?

(A) Give it to a family member
(B) Donate it to a museum
(C) Display it in his home

(D) Sell it at an auction

What will the woman give the man?

(A) A brochure

(B) Alist of contacts
(C) Abill

(D) An event schedule

50.

51.

52.

What industry do the men work in?

(A) Fishing
(B) Tourism
(C) Trucking
(D) Manufacturing

What problem are the speakers discussing?

(A) The weather is unpredictable.
(B) A machine is broken.

(C) An employee is absent.

(D) Operating costs have risen.

What will the woman most likely do next?

(A) Lead a group outing

(B) Open a weather application
(C) Check a schedule

(D) Negotiate a discount

47.

48.

49.

What problem are the speakers discussing?

(A) An office space is too small.

(B) Some medical ferms are incomplete.

(C) Some patients are missing
appointments.

(D) The wrong supplies were delivered.

What does the man suggest doing?

(A) Purchasing some software

(B) Hiring an additional staff member
(C) Contacting an equipment vendor
(D) Locating a confirmation number

What does the woman say she will do next?

(A) Get recommendations

(B) Confirm a budget

(C) Call in a prescription order
(D) Update patient contact details

53.

54.

55.

Why is the man going to a conference?

(A) To promote his products

(B) To earn a certification

(C) To facilitate a workshop

(D) To learn about new technology

Why does the woman say, “there are no
presentations in the evenings”?

(A) To decline an invitation

(B) To express surprise

(C) To make a suggestion

(D) To complain about an event

What does the woman remind the man to
do?

(A) Keep some receipts
(B) Confirm a reservation
(C) Make a phone call
(D) Check a map
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56.

57.

58.

Where do the women work?

(A) At a research laboratory
(B) At a wildlife park

(C) At a newspaper

(D) At an event venue

What will the women most likely purchase
from the man?

(A) Outdoor cameras
(B) Construction supplies
(C) Printing materials
(D) Safety equipment

What advantage do the women mention?

(A) Training opportunities
(B) Cost savings

(C) Increased publicity

(D) Efficient staff scheduling

59.

60.

61.

Where do the speakers most likely work?

(A) At an electronics store
(B) At a bank

(C) At a medical clinic

(D) At a radio station

What will the woman do on Tuesday?

(A) Take inventory

(B) Speak at a convention
(C) Conduct an interview
(D) Respond to e-mails

What does the woman mean when she
says, “but the program isn't completely
accurate”?

(A) Some software needs to be upgraded.

(B) Some transcripts should be checked.
(C) There was a mistake in the budget.
(D) A schedule will need to be confirmed.

62.

63.

64.

Model| Power Source
10G | Gas-powered
15EW | Electric (wired)
20AB |Battery (traditional)
50SP | Solar (rechargeable)

What is the woman preparing?

(A) An owner’s manual
(B) A media release
(C) Afinancial report
(D) A questionnaire

Look at the graphic. According to the
woman, which is the most successful
model?

(A) 10G

(B) 15EW
(C) 20AB
(D) 50SP

What does the man think consumers like
about a product?

(A) It has an extended warranty.
(B) Itis widely available.

(C) Itis easy to install.

(D) It is reasonably priced.

9 1S3l
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65.

66.

67.

Item 4

—

Item 1

Item 2

What has the man been hired to decorate?

(A) A museum entrance
(B) A client’s office

(C) A hotel lobby

(D) Arooftop garden

Look at the graphic. Which item does the
man choose?

(A) Item 1
(B) Item 2
(C) Item 3
(D) Item 4

What will the woman talk to a colleague
about?

(A) Adelivery date

(B) An employee discount
(C) A payment method
(D) A product substitution
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68.

69.

70.

Somerville Tours £

Time |Length
Downtown West |9 Am. |1hour
Downtown East |10 am.|1hour
Riverside 11AM. |1% hours
Combination tour | 12 M. |2 hours

Why is the man interested in taking a tour?

(A) To do research for a book

(B) To choose an area to live in

(C) To evaluate a company’s service
(D) To take photographs for a Web site

Look at the graphic. What time does the
most popular tour begin?

(A) At9 am.

(B) At 10 A.m.
(C) At 11 Am.
(D) At 12 P.m.

What will the man most likely do?

(A) Book tickets in advance
(B) Rent an audio device
(C) Visit the library

(D) Wait for cooler weather




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

71.

72.

73.

What product is being advertised?

(A) A refrigerator
(B) An automobile
(C) Ablender

(D) Afan

Why is the company proud of the product?

(A) It is available worldwide.
(B) Itis quiet.

(C) Itis affordable.

(D) It won an award.

How can the listeners receive a discount?

(A) By creating an online profile

(B) By purchasing multiple products
(C) By using a special code

(D) By writing a product review -

77.

78.

79.

What does the speaker’s company sell?

(A) Children’s clothing
(B) Office furniture
(C) Bottled drinks

(D) Sports equipment

What did Claudia suggest doing?

(A) Holding a contest for customers

(B) Placing advertisements on social media
(C) Hiring a celebrity spokesperson

(D) Sponsoring a music festival

What will the listeners receive on June 3 ?

(A) A salary bonus
(B) Aday off

(C) Anew ID card
(D) A product sample

9 1S3l

74.

75.

76.

Where does the talk most likely take place?

(A) At a restaurant

(B) At a print shop

(C) At a computer store

(D) At a manufacturing plant

According to the speaker, why is a change
being made?

(A) To save storage space

(B) To address customer feedback
(C) To be environmentally responsible
(D) To improve employee satisfaction

What does the speaker ask the listeners to
do?

(A) Review a safety manual

(B) Record time accurately

(C) Wear appropriate clothing

(D) Assist customers with a process

80.

81.

82.

Why do the listeners have to follow a
protocol?

(A) To secure the building
(B) To ensure accurate data
(C) To protect delicate items
(D) To obtain certification

Where should the listeners place their
belongings?

(A) On a shelf

(B) In lockers

(C) On study tables
(D) In a filing cabinet

What information does the speaker provide
about the cafeteria?

(A) Its menu

(B) lts seating capacity -
(C) Its hours of operation
(D) Its location

GO ON TO THE NEXT PAGE
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83.

84.

85.

What type of business does the speaker
work for?

(A) An accounting firm

(B) Alaw firm

(C) A graphic design service
(D) An editing service

According to the speaker, what will the
listener receive by e-mail?

(A) An updated price list
(B) A system notification
(C) A calendar invitation
(D) Arevised agenda

What does the speaker imply when she
says, “We guarantee a turnaround time of
ten days”?

(A) Arequest may not be met.

(B) Arefund will be issued soon.

(C) Additional staff is needed.

(D) High rates are justified.

86.

87.

88.

What is the podcast about?

(A) Real estate

(B) Forestry

(C) Sports management
(D) Solar energy

What job benefit does Jessica Williams
mention?

(A) Meeting new people
(B) Having flexible hours
(C) Being outdoors

(D) Working remotely

What will the speaker ask Jessica Williams
about?

(A) Her teaching experience
(B) Her publications

(C) Her travels

(D) Her education

89.

90.

91.

Where is the announcement taking place?

(A) On a boat
(B) On a bus
(C) On atrain
(D) On an airplane

What information does the speaker say he
will provide?

(A) Historical facts

(B) Sightseeing suggestions
(C) Details about special events
(D) Safety instructions

Why does the speaker say, “the path is too
wet from last night's rain”?

(A) To request directions

(B) To make a recommendation
(C) To announce a change of plans
(D) To decline an invitation

92,

93.

94.

What industry does the speaker most likely
work in?

(A) Aviation

(B) Construction
(C) Automotive
(D) Shipping

Why does the speaker say, “But we'll always
need workers here"?

(A) To complain about a staff shortage
(B) To address a concern

(C) To suggest a schedule change

(D) To disagree with a proposal

What will the speaker do next?

(A) Distribute a document
(B) Begin a slideshow

(C) Demonstrate a product
(D) Hand out awards
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95. Who most likely is the speaker?

(A) Atour guide

(B) An artist

(C) A security guard
(D) An exhibit curator

96. What does the speaker recommend?

(A) Eating outside on a terrace
(B) Becoming museum members
(C) Purchasing souvenirs

(D) Viewing a film

97. Look at the graphic. Where will the listeners
meet in one hour?

(A) At Door 1
(B) At Door 2
(C) At Door 3
(D) At Door 4

98.

99.

100.

Daily Schedule
Appointment Doctor
Time
9:30 AM. Dr. Sugiyama
11:00 AM. Dr. Stewart
12:00 Pm. Dr. Kim
12:30 Pm. Dr. Alabi

Look at the graphic. Which dentist will the
listener see?

(A) Dr. Sugiyama
(B) Dr. Stewart
(C) Dr. Kim

(D) Dr. Alabi

Why is the speaker calling?

(A) To explain a procedure

(B) To reschedule an appointment
(C) To ask about a payment

(D) To confirm insurance information

What does the speaker recommend that the
listener do?

(A) Review the dentist’s instructions
(B) Park on the street

(C) Fill out some paperwork

(D) Use a different credit card

9 1S3l

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question
or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.

19. Mark your answer on your answer sheet.

108




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. What are the speakers discussing?

(A) Moving to a new office

(B) Painting some walls

(C) Purchasing some furniture
(D) Raising employee salaries

33. What did the woman ask a team about?

(A) Group assignments
(B) Vacation schedules
(C) Software preferences
(D) Work-from-home dates

34. What does the man offer to do?

(A) Contact some businesses
(B) Get a manager’s approval
(C) Calculate some costs

(D) Send a notification e-mail

35. Where do the speakers most likely work?

(A) At an appliance store

(B) At a restaurant

(C) At a food-manufacturing plant
(D) At a cooking school

36. What problem does the man mention?

(A) Some uniforms have not been delivered.

(B) Some paperwork was misfiled.
(C) A business will be understaffed.
(D) A permit has not been approved.

37. What does the woman say she will do?

(A) Schedule an upcoming training session
(B) Inform customers of a potential delay
(C) Work an extra shift

(D) Contact a vendor

38.

39.

40.

What was the woman hired to do for a video
game?

(A) Provide feedback

(B) Create some animations
(C) Compose a musical score
(D) Write a script

According to the man, who has a video
game been designed for?

(A) Medical personnel

(B) Human resource specialists
(C) Delivery drivers

(D) Assembly-line workers

What does the man invite the woman to do?

(A) Store her items in a locker
(B) Tour a building

(C) Choose a place to work
(D) Get some food

41.

42,

43.

L 1S3l

Why did the man come to the woman's
office?

(A) To discuss a report

(B) To deliver some tools

(C) To review job applications
(D) To make a repair

What does the man ask the woman to do?

(A) Provide a signature
(B) Confirm a budget
(C) Print a document
(D) Clear a work space

What does the man notice?

(A) An item is not a standard size.
(B) Some information is missing.
(C) Acord is unplugged.

(D) A manual is not accurate.

GO ON TO THE NEXT PAGE
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44,

45.

46.

Why is the woman calling?

(A) To report a power outage

(B) To inquire about a bill

(C) To get advice about energy savings
(D) To transfer a service to a new location

What did the woman do a month ago?

(A) She had solar panels installed.
(B) She changed banks.

(C) She took a vacation.

(D) She opened a business.

What does the man say the woman needs
to do?

(A) Schedule an inspection
(B) Talk to a building manager
(C) Complete an online form
(D) Pay an extra fee

50.

51.

52.

Who most likely is the man?

(A) A sales representative
(B) A restaurant chef

(C) A repair technician
(D) A health inspector

What does the man offer to do?

(A) Reduce a price

(B) Expedite an order

(C) Post an online notice
(D) Photograph some items

Why does the woman say she is concerned?

(A) Profits have decreased.

(B) A competitor has recently opened.
(C) Some supplies may run out.

(D) Her business Web site is down.

47.

48.

49.

Who most likely is the woman?

(A) Aresearch scientist

(B) An advertising executive
(C) A software engineer

(D) A dentist

What does the woman say she has decided
to do?

(A) Accept a job offer

(B) Purchase some equipment
(C) Move to a new office

(D) Take a training course

What do the men say are available?

(A) Some preliminary sketches
(B) Some consultation services
(C) Payment plans

(D) User manuals

53.

54.

55.

Where does the woman most likely work?

(A) At an elementary school
(B) At a pet store

(C) At a medical clinic

(D) At a department store

What do the men suggest doing?

(A) Upgrading a sound system
(B) Installing a fish tank

(C) Changing a color scheme
(D) Replacing some flooring

How will some measurements be used?

(A) To draft a cost estimate

(B) To purchase some bookshelves
(C) To decide what materials to use
(D) To apply for a building permit
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56.

57.

58.

Where most likely are the speakers?

(A) At a car show

(B) At a job fair

(C) At a training workshop
(D) At a product launch

What does the man imply when he says,
“I'm very interested in learning”?

(A) He met a deadline earlier than expected.
(B) He requires more product information.
(C) He has many hobbies.

(D) He lacks experience.

What does the woman give the man?

(A) Abrochure

(B) Abusiness card
(C) A company T-shirt
(D) An event schedule

59.

60.

61.

What is the man organizing?

(A) Aclient meeting
(B) Atrade show

(C) An awards banquet
(D) A company outing

What factor influenced the man’s selection?

(A) Affordability

(B) Proximity

(C) Positive reviews
(D) Catering options

What does the woman imply when she says,
“We book at least six months in advance”?

(A) Acolleague is mistaken about a date.
(B) Arequest might not be accommodated.
(C) A decision needs to be made soon.

(D) A cancellation will not be possible.

Professional
Cleaning!

Cost by size of business

100 square meters $70
200 square meters $140
300 square meters $200

$300/

62. What was the woman uncertain about?

QOO square meters

(A) Transportation costs
(B) Weekend availability
(C) A company’s reputation
(D) Membership fees

63. Look at the graphic. How much will the
woman be charged?

(A) $70

(B) $140
(C) $200
(D) $300

64. What does the man recommend Star
Services to do?

(A) Manage payroll

(B) Install mirrors

(C) Shampoo the carpets
(D) Clean the windows

GO ON TO THE NEXT PAGE
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65.

66.

67.

10

Frame 1 Frame 2
Frame 3 Frame 4

What is the man having framed?
(A) An invitation

(B) A photograph

(C) Adiploma

(D) A painting

Look at the graphic. Which frame will the

man most likely select?

(A) Frame 1
(B) Frame 2
(C) Frame 3
(D) Frame 4

What is included in the price?

(A) Delivery

(B) Labor

(C) Gift wrapping
(D) UV glass

112

68.

69.

70.

MONTHLY SALES REPORT

Model CL-G
21%

Model ZQ-C
38%

Model SN-V
12%

Model HL-B
29%

Why did the woman miss an update?

(A) She was on vacation.

(B) She was meeting with clients.

(C) She was training new employees.
(D) She was at a medical appointment.

Look at the graphic. Which model are the
speakers discussing?

(A) Model ZQ-C
(B) Model HL-B
(C) Model SN-V
(D) Model CL-G

According to the woman, what do customers
like about an air-conditioner model?

(A) Itis quiet.

(B) Itis easy to install.
(C) Itis energy efficient.
(D) It is inexpensive.




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
guestions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

71. What type of company does the speaker 77. Where is the meeting most likely taking
work for? place?
(A) Atechnology consulting firm (A) At a farm
(B) Alandscaping company (B) At a cafeteria
(C) A construction company (C) At a warehouse
(D) Alaw firm (D) At a grocery store
72. What good news does the speaker share 78. What does the speaker say is required?
about the company? (A) Requesting vacation time in advance
(A) It won a city contract. (B) Updating employee contact information
(B) It will expand its headquarters. (C) Wearing the appropriate clothing
(C) It has won an industry award. (D) Completing some employee training
(D) Its profits have increased.
79. What did the speaker find out about this
73. What does the speaker say he will do later week?
this week? (A) Business has been slower than usual.
(A) Purchase new equipment (B) Inventory has been running low.
(B) Update some software (C) Employees have been missing meetings. 5
(C) Contact an advertising agency (D) Workers have been taking extended m
(D) Post some job openings breaks. f'
N
74. Where does the talk most likely take place? 80. What type of business is coming to an area?
(A) At a press conference (A) Aresearch facility
(B) At a trade show (B) Adelivery service
(C) At an award ceremony (C) A computer repair company
(D) At a sports competition (D) An electronics manufacturer
75. What aspect of a product does the speaker 81. Why was a specific location chosen?
mention?? (A) Itis near public transportation.
(A) Its improved graphics (B) ltis affordable.
(B) Its fast download speeds (C) Itis near an educational institution.
(C) Its high-quality audio (D) It will attract a lot of customers.
(D) Its smartphone compatibility
82. How can the listeners find out more
76. What does the speaker say the listeners can information?

do after the talk?

(A) Start a free trial
(B) Speak to a representative
(C) Enjoy some refreshments
(D) Enter a contest

(A) By attending an event

(B) By visiting a Web site

(C) By contacting a city officiat
(D) By subscribing to a newsletter

GO ON TO THE NEXT PAGE
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83.

84,

85.

What is the broadcast mainly about?

(A) The announcement of a sporting
competition

(B) The completion of a construction project

(C) The closing of a local business

(D) The election of a city official

According to the speaker, which industry will
benefit from an event?

(A) Technology
(B) Manufacturing
(C) Fishing

(D) Tourism

Why does the speaker say, “that’s less than
taking the ferry”?

(A) To show surprise

(B) To stress a disadvantage
(C) To acknowledge a mistake
(D) To offer a counterargument

86.

87.

88.

What kind of business does the speaker
work for?

(A) A publicity agency

(B) A plastic bag manufacturer

(C) An accounting firm

(D) A grocery store

What does the speaker mainly discuss?

(A) Upgrading the bookkeeping system
(B) Preparing for a new regulation

(C) Revising a company logo

(D) Increasing online advertising

What does the speaker expect one of the
listeners to do?

(A) Contact another department
(B) Draft a timeline

(C) Find a new supplier

(D) Design a showroom layout

89.

90.

91.

Who most likely is the speaker?

(A) Ajournalist

(B) An accountant

(C) A restaurant owner

(D) A customer service representative

What does the speaker say she needs the
listener to do?

(A) Contact some clients

(B) Check an inventory list

(C) Create a marketing campaign
(D) Scan some information

Why does the speaker say, “we're offering
a workshop on that topic next month"?

(A) To reject an invitation

(B) To explain a delay

(C) To make a recommendation
(D) To ask for help

92.

93.

94.

What is the speaker discussing?

(A) Updating a database

(B) Hiring more staff

(C) Revising safety guidelines
(D) Purchasing supplies

Where does the speaker most likely work?

(A) At a warehouse

(B) At a fitness center

(C) At a home-improvement store
(D) At a cleaning service

What does the speaker imply when he says,
“Tunji, | think you have a free hour tomorrow
morning”?

(A) Tunji should complete the task.

(B) Tunji can attend the client meeting.

(C) Tunji's schedule needs to be corrected.
(D) Tunji can leave work early.
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Item Name |Color Price per Box

(D) At a department store

Toy cars Red $15
Toy cars Mixed colors |$17 Takanori Kimura i
Plastic jewelry [ Mixed colors [ $18 B Discuss new account 11:45
Key chains  [Blue $14 o i "1
Ozan Demir B
Retirement lunch 121 B
95. Where does the speaker work? Robert Wilson o
(A) At a community center B Sales tips 10:09
(B) At a car repair shop : Ivan Stepanov
(C) At a supermarket : Create your fitness plan 9:52

96. Look at the graphic. How much will the
speaker pay for today’s order?

(A) $15 98. Look at the graphic. Who is the speaker?
(B) $17 (A) Takanori Kimura

(C) $18 (B) Ozan Demir

(D) $14 (C) Robert Wilson

(D) Ivan Stepanov
97. What does the speaker want to install?

(A) Abeverage vending machine 99. How is the company trying to increase
(B) An air-conditioning unit participation in a program?

(C) Some security cameras (A) By offering free snacks

(D) Some carpeting (B) By providing paid time off

(C) By awarding a salary increase
(D) By giving away a free trip

100. What will the speaker do next?

(A) Introduce some committee members
(B) Review some sales figures

(C) Pass out tickets to an upcoming event
(D) Give examples of employee goals

L 1S31

This is the end of the Listening test.

TEST7 115



Eor N
aX01000
LC



1
1
]
]
'
'
1
t
t
'
i
1
]
1
]
'
1
1
i
]
1
1
1l
]
]
'
'




LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34,

Who most likely is the woman?

(A) An architect

(B) A building manager
(C) An interior decorator
(D) Areal estate agent

Which feature is most important to the man?

(A) Location
(B) Size

(C) Appearance
(D) Room layout

What will the woman most likely do next?

(A) Process a payment

(B) Measure a room

(C) Schedule an appointment
(D) Order some furniture

35.

36.

37.

Where is the conversation most likely taking
place?

(A) At a fitness center
(B) At a warehouse
(C) At a hotel

(D) At an eye clinic

What does the man offer to do?

(A) Unpack a shipment

(B) Cancel some appointments
(C) Take inventory

(D) Process a payment

What will take place at 6 p.m. tomorrow?

(A) A safety inspection
(B) A training session
(C) A package delivery
(D) A job interview

38.

39.

40.

What does the man ask the woman about?

(A) Safety regulations

(B) Security procedures
(C) Working weekend shifts
(D) Changing jobs

What does the woman say she will do next
month?

(A) Take a vacation

(B) Celebrate a work anniversary
(C) Retire from a job

(D) Transfer to another facility

What will the man most likely do next?

(A) Check a work schedule

(B) Review an operator’s manual
(C) Speak with a supervisor

(D) Register for a course

41.

42,

43.

Why is the man calling?

(A) To dispute a charge

(B) To inquire about a loan
(C) To register a business

(D) To place an advertisement

8 1S31

What does the woman say the man must
provide?

(A) An inspection certificate
(B) A form of identification
(C) Financial records

(D) Product descriptions

What|/does the woman tell the man he can
do online?

(A) Fill out an application
(B) Create an account
(C) View pricing options
(D) Print a mailing label

GO ON TO THE NEXT PAGE
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44,

45.

46.

Which industry does the woman most likely
work in?

(A) Journalism
(B) Marketing

(C) Entertainment
(D) Technology

What does the man say is beneficial about a

farming technique?

(A) Itis easy to learn.

(B) Itimproves air quality.
(C) It reduces food waste.
(D) It requires less water.

What does the woman ask permission to
do?

(A) Review some financial documents
(B) Taste some food samples

(C) Take some photographs

(D) Return on another day

51.

52.

. Where do the speakers most likely work?

(A) At a supermarket

(B) At a restaurant

(C) At a hardware store

(D) At a manufacturing plant

What problem does the man mention?

(A) The door of an appliance was left open.
(B) The sign outside the business is broken.
(C) A power cord cannot be located.

(D) A training session was not provided.

What does the man ask the women to do?

(A) Clean a work area

(B) Reschedule some shifts
(C) Assist a repair person
(D) Make a telephone call

47.

48.

49.

What are the speakers discussing?

(A) A satellite television subscription
(B) A solar panel installation

(C) A security system upgrade

(D) An electric-car charging station

What will the woman ask her neighbors
about?

(A) Caring for some indoor plants
(B) Borrowing some garden tools
(C) Using a parking space

(D) Cutting some tree branches

What will the man most likely do next?

(A) Move a vehicle

(B) Recharge a battery

(C) Check the size of a space
(D) Write down a price estimate

53.

54.

55.

What field do the speakers work in?

(A) Market research
(B) Art restoration
(C) Entertainment
(D) Publishing

Why does the man say, “Fabrice is
exceptionally good with graphics”?

(A) To express surprise

(B) To recommend a promotion

(C) To confirm that training is unnecessary
(D) To decline a request

What does the man plan to do after lunch?

(A) Submit a report

(B) Pack for a trip

(C) Share some ideas

(D) Read through an agenda
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56.

What is the woman concerned about?

(A) Having enough workers for a project
(B) Staying within budget

(C) Passing an inspection

(D) Completing work on time

57. What does Gregor say about Route 37
North?
(A) lts toll prices have increased.
(B) It was closed for repairs.
(C) Traffic was really heavy.
(D) Oversized vehicles are not permitted.
58. What does the woman say she will do?
(A) Sign an invoice
(B) Open a garage door
(C) Guide a truck
(D) Contact a homeowner
59. Where is the conversation most likely taking
place?
(A) At a medical clinic
(B) At a fitness center
(C) At a sporting goods store
(D) At a pottery studio
60. Why does the woman say, ‘I signed up only
yesterday”?
(A) To explain why she was not notified
(B) To confirm that she made a payment
(C) To request some needed materials
(D) To justify some class absences
61. What does the man most likely show to the

woman?

(A). A price list
(B) Afloor plan
(C) An invoice
(D) A schedule

62.

63.

64.

Section 1

Section 2

. Section 4
Section 3

o W

Entrance

Where does the conversation take place?

(A) In a supermarket

(B) In an appliance store
(C) In an automotive store
(D) In a department store

Look at the graphic. Where will the man find
a product?

(A) In Section 1
(B) In Section 2
(C) In Section 3
(D) In Section 4

What does the woman hand to the man?

(A) A catalog
(B) Aflyer

(C) Afloor map
(D) A receipt

8 1S3l
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65.

66.

67.

V- V-V VOV VY. V. PV V..V W\

T
Morning Tasks
1. Organize books Sarai
2. Wash windows _ Astrid
3. Paint chairs Camille
4. Clear shelves Eun-Mi
5. Mop floor Abdel
—_— |

Where are the speakers?

(A) At a bookstore

(B) Ata community center
(C) At an art studio

(D) At a warehouse

Look at the graphic. Who most likely is the

woman?

(A) Sarai
(B) Astrid
(C) Camille
(D) Eun-Mi

According to the man, what happened
yesterday?

(A) Furniture was donated.

(B) Cleaning supplies were delivered.
(C) Signs were ordered.

(D) Books were purchased.
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Today's Cakes

Strawberry Shortcake |Chocolate Sponge Cake
$20.00 $22.00

Red Velvet Cupcakes | Coffee Butter Cake
$17.00 $25.00
68. What event does the woman mention?

69.

70.

(A) A client luncheon

(B) A store opening

(C) A holiday party

(D) A retirement celebration

Look at the graphic. How much will the
woman pay for the cake?

(A) $20.00
(B) $22.00
(C) $17.00
(D) $25.00

What does the man offer to do?

(A) Reduce a price

(B) Supply plastic utensils
(C) Provide free delivery
(D) Customize an item




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

8 1S3l

71. Who is Olga Popova? 77. Where is the announcement taking place?
(A) Avideo game designer (A) At a theater
(B) Achess player (B) At an amusement park
(C) A swimmer (C) At a convention center
(D) An actor (D) At an art gallery
72. What does the speaker say is especially 78. Why does the speaker apologize?
impressive about Olga Popova? (A) There will be a long wait time.
(A) Her young age (B) Some supplies have run out.
(B) Her communication skills (C) An entrance is under construction.
(C) Her educational background (D) Areplacement has been made.
(D) Her volunteer activities
79. What does the speaker remind the listeners
73. What will be discussed next? to do?
(A) Training strategies (A) Pick up their parking vouchers
(B) A sponsorship agreement (B) Silence their electronic devices
(C) Equipment recommendations (C) Purchase souvenir merchandise
(D) Arecent trip (D) Download a program
74. What does the speaker appreciate aboutthe ~ 80. According to the speaker, why is Trent
company? Avenue closed?
(A) It offers paid vacations. (A) Itis blocked by fallen branches.
(B) It offers promotion opportunities. (B) Aftraffic light has stopped working.
(C) It offers career development workshops. (C) Aparade is scheduled.
(D) It offers flexible work hours. (D) A water pipe has burst.
75. What qualification does the speaker 81. What does the speaker imply when she says,
mention? “that's the main route into the city center”?
(A) Five years of experience (A) She will take a different route.
(B) Attention to detail (B) She will work from home.
(C) Interpersonal skills (C) Funding will be made available soon.
(D) Professional certification (D) Atask should be given priority.
76. What does the speaker encourage the 82. According to the speaker, what is scheduled

listeners to do?

(A) Leave their business cards
(B) Pick up a brochure

(C) Sign up for an interview
(D) Submit questions

for three o'clock?

(A) A sales presentation

(B) An analysis of survey results
(C) Ajob interview

(D) A meeting with a supervisor

GO ON TO THE NEXT PAGE
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83.

84.

Where are the instructions being given?

(A) In alaboratory

(B) At a swimming pool

(C) At a national park

(D) At a sporting goods store

According to the speaker, why is a task
important?

(A) It prevents wasting chemicals.
(B) It promotes visitor satisfaction.
(C) It keeps equipment in good condition.
(D) It ensures accurate inventory records.

89.

90.

What event is being held?

(A) A community fund-raiser
(B) A retirement party

(C) An anniversary celebration
(D) A project launch ceremony

Who is Asako Tamura?

(A) Anews reporter

(B) A professional athlete
(C) An architect

(D) A professor

91. What does the speaker invite Asako Tamura

85. What will the listeners do next? to do?

(A) Watch a training video (A) Sign her name

(B) See where some supplies are stored (B) Give a speech

(C) Learn how to operate a machine (C) Take some photographs

(D) Review a list of safety regulations (D) Answer some questions
86. Who is the speaker? 92. What does the speaker point out about

(A) Afilmmaker Kiftaynee State Park?

(B) An actor (A) Itis the largest in the region.

(C) A costume designer (B) It has some unusual wildlife.

(D) A sound engineer (C) Itis maintained entirely by volunteers.

(D) It has unique archaeological sites.

87. What is the movie about?

(A) A historical expedition 93. Why d9es the speaker say, “our park closes

(B) An important invention at four"?

(C) An athletic competition (A) To encourage a faster hiking pace

(D) A medical discovery (B) To announce a change in park hours

(C) To indicate why a trail is not an option

88. What does the speaker mean when he says, (D) To emphasize that camping is not

“we have no way of knowing everything that permitted

happened”?

94. What does the speaker encourage the

(A) A criticism is unfair.

(B) Astory is not entirely factual.
(C) A movie reviewer is mistaken.
(D) More research is necessary.
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listeners to buy?

(A) A park map

(B) Some hiking poles
(C) An annual pass

(D) A bird-watching guide




95.

96.

97:

Electricity Bill

September

What is the speaker mainly discussing?

(A) When to collect data

(B) Reasons for a miscalculation

(C) Ways to reduce expenses

(D) How to be more environmentally friendly

Look at the graphic. Which month does the
speaker refer to?

(A) June

(B) July

(C) August
(D) September

What will the speaker do this afternoon?

(A) Take inventory

(B) Conduct some research
(C) Update a spreadsheet
(D) Pay a bill

98.

99.

100.

Food Cook Time
Brussels sprouts |4 minutes
Broccoli 5 minutes
Asparagus 6 minutes
Carrots 7 minutes

What type of product is the speaker
demonstrating?

(A) A toaster oven
(B) An electric grill
(C) An air fryer

(D) A food steamer

Look at the graphic. How long will the
ingredient be cooked?

(A) 4 minutes
(B) 5 minutes
(C) 6 minutes
(D) 7 minutes

What does the speaker offer the listeners?

(A) A discount coupon
(B) Afree sample

(C) An extended warranty
(D) A recipe book

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They’re sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11.  Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. Where do the speakers most likely work?

(A) At a bank

(B) At a hotel

(C) At an electronics store
(D) At a medical clinic

33. What most likely is the man’s job?

(A) Receptionist

(B) Security guard

(C) Cleaning staff member
(D) Computer technician

34. What will the woman give the man?

(A) A schedule

(B) Akey

(C) Amanual

(D) A cup of coffee

38.

39.

40.

What does the man ask the woman about?

(A) A shirt size

(B) A shirt price

(C) Awarehouse location
(D) Store hours

What does the woman offer to do?

(A) Unlock a fitting room

(B) Look for a different color shirt
(C) Send a shirt to the man’s home
(D) Put a shirt back on a shelf

What will the man most likely do?

(A) Contact a manufacturer
(B) Come back tomorrow
(C) Look through a catalog
(D) Visit a different store

35. Who most likely is the woman?

(A) A receptionist

(B) Aflorist

(C) A repair technician
(D) A woodworker

36. Why is the man calling?

(A) To clarify a process

(B) To ask about a delivery

(C) To request a service

(D) To complain about an invoice

37. What does the woman ask the man for?
(A) A photograph
(B) An address
(C) A telephone number
(D) A passcode

41.

42.

43.

Who is Sofia?

(A) Ateacher

(B) An artist

(C) Areal estate agent
(D) A gallery owner

What are the men curious about?

(A) The creator of some artwork

(B) The lighting in a room

(C) The number of people at an event
(D) How long a business has been open

6 1S3l

What will the speakers most likely do next?

(A) Purchase a painting

(B) Eat a meal together

(C) Review some floor plans
(D) Look at some artwork

GO ON TO THE NEXT PAGE

TEST9 137



44,

45,

46.

What kind of product are the speakers
discussing?

(A) Alaptop

(B) A mobile phone

(C) Afitness tracker
(D) A navigation device

What does the woman say she is currently
working on?

(A) A marketing campaign
(B) A transportation contract
(C) Afee negotiation

(D) A design feature

What is the man concerned about?

(A) Staff shortages

(B) Supply chain disruptions
(C) Budget constraints

(D) Increased competition

47.

48.

49.

What does the woman hope to do this year?

(A) Earn a promotion

(B) Win an award

(C) Give a presentation
(D) Move to a different city

What does the woman mean when she says,
“some of the numbers in my presentation
came from you"?

(A) She is grateful for the man’s help.

(B) She thinks someone else got credit by
mistake.

(C) The man should check the accuracy of
some numbers.

(D) The man should also give a
presentation.

What does the man remind the woman
about?

(A) Ateam meeting has been canceled.
(B) A product will be released soon.

(C) A report will not be distributed.

(D) Atask needs to be done.

50.

51.

52.

What does the man say will happen
tomorrow?

(A) New equipment will be installed.
(B) An inspection will take place.
(C) Adelivery will be late.

(D) The water will be shut off.

Where do the speakers most likely work?

(A) At a factory

(B) At a grocery store

(C) At a restaurant

(D) At a shipping company

What does the man say he will do?

(A) Conduct an interview

(B) Reschedule a training session
(C) Contact staff members

(D) Clean some filters

53.

54.

55.

What did the man just do?

(A) He purchased a computer.

(B) He installed some software.

(C) He returned from a doctor’s
appointment.

(D) He created a training video.

According to the man, why has a product
become popular?

(A) It is less expensive than similar
products.

(B) Itis energy efficient.

(C) It provides easy access to information.

(D) It has 24-hour customer support.

Why does Francesca interrupt the
conversation?

(A) She needs assistance.

(B) She is taking lunch orders.

(C) Some forms require a signature.
(D) A client has arrived.
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56.

57.

58.

Who most likely are the speakers?

(A) News reporters

(B) Construction workers
(C) Travel agents

(D) City officials

Why does the woman say, “summer is the
region’s busiest season”?

(A) To express surprise

(B) To explain a price increase

(C) To agree with an opinion

(D) To request assistance with a project

What does the woman offer to do?

(A) Make a list

(B) Confirm a meeting time
(C) Inspect some equipment
(D) Adjust a budget

59.

60.

61.

What is the man making a payment for?

(A) An automobile
(B) Ahouse

(C) A credit card
(D) A medical bill

What problem does the woman describe?

(A) An online system is not working.

(B) There are not enough customer service
agents.

(C) A manager is not available.

(D) A password needs to be updated.

What does the woman promise the man?

(A) He will be able to pay later in the day.
(B) He will receive a refund.

(C) He will nat have to wait a long time.
(D) He will not be charged a late fee.

62.

63.

64.

Marcel Breton's Schedule

Monday Ms. Smith (10-11 am.)
March 14 | Training (1-3 pm.)

Tuesday Restaurant client (9-10 A.m.) |
March 15 ;

Wednesday| Staff meeting (9—11 am.)

March 16

i Thursday | Vacation
March 17

Where does the man work?

(A) At an advertising agency
(B) At an accounting firm
(C) At a publishing company
(D) At a real estate agency

Look at the graphic. Which day will the
woman meet with Marcel Breton?

(A) On Monday
(B) On Tuesday
(C) On Wednesday
(D) On Thursday

What does the woman ask for?

(A) An e-mail address
(B) Areceipt

(C) A cost estimate
(D) Arésumé

GO ON TO THE NEXT PAGE
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Song Songwriter
“Roses on a Hill”  |Marta Ruiz
“Time Again Blues” | Oliver Hughes
“Lake Charon” Brandon Toprak
“Ice at Dawn” Zaina Feras

68. Who most likely are the speakers?

(A) Stage managers

(B) Musicians

(C) Radio show hosts
(D) Recording executives

65. What type of business does the woman work
for?

(A) A fashion design company
(B) A custom clothing store

(C) A sporting equipment shop
(D) A secondhand clothing store

69. What is the woman concerned about?
(A) A sound equipment failure
(B) Some song lyrics
(C) Aband member's inexperience
(D) A rehearsal space conflict

66. Look at the graphic. Where does the man
want a logo to appear?

(A) Location 1

70. Look at the graphic. Which song does the
man suggest replacing?

(A) “Roses on a Hill”

(B) Location 2 ‘R :
(C) Location 3 (B) “Time Again Blues”
(D) Location 4 (C) “Lake Charon”

(D) “Ice at Dawn”

67. What is the man willing to pay extra for?

(A) High-quality material
(B) An unusual color
(C) A variety of sizes
(D) Arush order
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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book
and will be spoken only one time.

71.

72.

73.

Who most likely is the listener?

(A) A school secretary
(B) Afarmer

(C) Adelivery driver

(D) A restaurant manager

What problem does the speaker mention?

(A) An employee is on vacation.

(B) An item is not available.

(C) The cost of an item has changed.
(D) An order was processed incorrectly.

What does the speaker ask the listener to
do?

(A) Confirm a flower choice

(B) Approve a new delivery time
(C) Submit a receipt

(D) Call a different store

77.

78.

79.

Who most likely is the speaker?

(A) A property inspector
(B) Areal estate agent
(C) An electrician

(D) An architect

What is the problem with a property?

(A) Aroof is leaking.

(B) Awall needs to be reinforced.

(C) Some wiring needs to be updated.
(D) Some windows need to be replaced.

What does the speaker imply when she says,
“the process normally takes a long time”?

(A) This case may be an exception.

(B) Hiring more workers is advisable.

(C) A store opening may be delayed.

(D) The listener should submit a form soon.

74,

75.

76.

What service does Prospective provide?

(A) Employee recruiting
(B) Technology support
(C) Digital marketing

(D) Customized printing

What recent improvement did Prospective
make?

(A) It matches competitor prices.

(B) It sends updates regularly.

(C) It offers personalized consultations.
(D) It provides international service.

How can the listeners try Prospective for
free?

(A) By entering a contest
(B) By calling a radio station
(C) By visiting a business
(D) By completing a survey

80.

81.

82.

What type of work are the listeners training
for?

(A) Construction
(B) Real estate
(C) Manufacturing
(D) Truck driving

What recent change does the speaker
mention?

6 1S3l

(A) Inspections are taking place more
frequently.

(B) Information must be entered
electronically.

(C) Atraining course has been shortened.

(D) Membership fees have decreased.

According to the speaker, why is it a good
time to enter a profession?

(A) Pay is high.

(B) Schedules are flexible.

(C) Certification requirements are not strict.
(D) Technological innovations are expected.

GO ON TO THE NEXT PAGE
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83.

84.

85.

What event is the speaker reporting on?

(A) A holiday parade

(B) A speech by the city mayor
(C) An opening ceremony

(D) A building demolition

What news did officials share earlier in the
year?

(A) Traffic was lighter than projected.

(B) Work was being done faster than
expected.

(C) Additional workers would be hired.

(D) A project budget was being revised.

Who did the speaker interview?

(A) Some construction engineers
(B) Alocal store owner

(C) A government official

(D) Some delivery drivers

86.

87.

88.

What industry does the speaker most likely
work in?

(A) Finance

(B) Advertising
(C) Architecture
(D) Technology

What did the speaker learn yesterday?

(A) He will be promoted to a management
position.

(B) The funding for a project has increased.

(C) Aclient asked for work to be completed
early.

(D) A client complained about a company’s
service.

What does the speaker imply when he says,
“you usually do excellent work™?

(A) He wants the listener to work on his
team.

(B) He is surprised that the listener made an
error.

(C) The listener is likely to receive a raise.

(D) The listener should replace him as
project manager.

89.

90.

91.

What news does the speaker report?

(A) The company is planning to expand.
(B) The company exceeded its sales target.
(C) New computers will be distributed.

(D) A business trip has been organized.

What department do the listeners work in?

(A) Quality Control
(B) Human Resources
(C) Data Analytics
(D) Customer Service

What does the speaker say he will do?

(A) Order some supplies
(B) E-mail an agenda
(C) Fix some software
(D) Upload some files

92.

93.

94.

What is being reported on?

(A) The purchase of a baseball team

(B) The signing of a baseball player

(C) The construction of a baseball stadium
(D) The retirement of a baseball coach

What does the speaker say Mr. Abalora is
passionate about?

(A) Job creation

(B) Community building
(C) Local news reporting
(D) Innovative thinking

Why does the speaker say, “we've been told
that before"?

(A) To express doubt

(B) To support a decision

(C) To correct a colleague

(D) To reinforce an instruction
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95.

96.

97.

Kolee Exercise Equipment Sales

Education Office Staff Directory

Weight
Lifting
Benches
35%

Treadmills
30%

Who are the listeners?

(A) Investors

(B) Sales staff

(C) Fitness trainers

(D) Manufacturing executives

What does the speaker hope will happen? 100.

(A) The assembly process will be completed
more efficiently.

(B) Customers will be told about Kolee's
high-quality products.

(C) Customers will use exercise bicycles
rather than treadmills.

99.

Online Activities Sabine Klein
. Camp Director Ji-Soo Jeong
Exercise School Liaison Carmen Ruiz
Bicycles Adult Education Brian Hughes
20%
98. What is the speaker pleased to announce?

(A) A special exhibit

(B) A new education director
(C) Learning activities for teens
(D) Discounted museum tickets

What does the speaker say about science
camps?

(A) Aregistration deadline has changed.

(B) No more spaces are available.

(C) A payment plan has been added.

(D) Some classes will be held in a different
location.

Look at the graphic. Who can the listeners
speak to by pressing seven?

(A) Sabine Klein
(B) Ji-Soo Jeong
(C) Carmen Ruiz
(D) Brian Hughes

(D) Kolee'’s manufacturing will be done at a
different plant.

Look at the graphic. What type of exercise
equipment does the speaker say is new for
the company?

(A) Rowing machines

(B) Exercise bicycles

(C) Treadmills

(D) Weight liting benches

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question

or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers sa
to each question and mark the letter (A), (B), (C), or
not be printed in your test book and will be spoken only one time.

y in each conversation. Select the best response
(D) on your answer sheet. The conversations will

32. Who most likely are the speakers?

(A) Chefs

(B) Florists

(C) Bank tellers

(D) Fashion designers

33. What does the man say he will do?

(A) Send a payment

(B) Arrange a meeting
(C) Find another supplier
(D) Review a checklist

34. Why does the woman say she will need to
leave early?

(A) She is going on vacation.

(B) She is having her car repaired.
(C) She has a family event.

(D) She has a medical appointment.

35. Who most likely is the woman?

(A) Areceptionist

(B) A security guard

(C) Alaboratory assistant
(D) A cashier

36. What problem does the man report?

(A) He has lost his identification card.
(B) Some mail was not delivered.

(C) He is going to arrive late.

(D) Some equipment is broken.

37. What does the woman remind the man
about?

(A) A payment option

(B) Achange in location

(C) Some required paperwork
(D) An online directory

38.

39.

40.

What are the speakers mainly discussing?

(A) Hiring an actor

(B) Recreating a scene

(C) Replacing some cameras
(D) Purchasing some costumes

How does the man intend to resolve a
problem?

(A) By changing a start date
(B) By doing some research
(C) By revising a film script
(D) By negotiating a salary

What does the woman ask the man to
look at?

(A) A catering contract

(B) Some flight arrangements
(C) An employment law

(D) Some lodging possibilities

41.

42.

43.

Who is the man?

(A) Afarmer

(B) A banker

(C) Arestaurant owner
(D) A city official

Why does the man call the woman?

(A) To ask her to volunteer

(B) To hire her as a consultant
(C) To inform her about an award
(D) To collect some data

What strategy does the woman's
company use?

OL 1S31

(A) It keeps inventory low.

(B) It plants native species.

(C) It reduces paper waste.

(D) It maintains strong customer relations.

GO ON TO THE NEXT PAGE
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44.

What is causing a change in the speakers’
plans?

(A) A scheduling conflict

(B) A last-minute business trip
(C) Budget reductions

(D) Upcoming weather conditions

50.

What is being celebrated next Tuesday?

(A) Abirthday

(B) Aretirement

(C) A work promotion
(D) A grand opening

51. Why does the man say, “our budget is
45. Which group is an event intended for? limited"?
(A) City officials (A) To request more funding
(B) Valued customers (B) To question a decision
(C) Potential investors (C) To complain about a price
(D) Company employees (D) To decline an offer
46. What will the woman do next? 52. What does the man ask the woman about?
(A) Make a room reservation (A) Some decorations
(B) Compose an e-mail (B) Some ingredients
(C) Book a music group (C) A pickup location
(D) Request a refund (D) The time a store opens
47. What field does the woman most likely 53. Where do the speakers most likely work?
WK {Fr? (A) Ata bank
(A) Health care (B) At an advertising firm
(B) Finance (C) At an employment agency
(C) Hospitality (D) At a printing company
(D) Transportation
54. Why does the woman say, “Four of our
48. What most likely is the man’s job? people are on vacation”?
(A) Data analyst (A) To apologize for an error
(B) Athlete (B) To express concern about an order
(C) Journalist (C) To suggest that a meeting be canceled
(D) Delivery driver (D) To explain a company policy
49. What does the woman say is necessary? 55. What does the man suggest offering to

(A) A revised report

(B) A bill payment

(C) Areturn visit

(D) A confidentiality agreement
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motivate employees?

(A) Increased time off

(B) Free meals

(C) Renovated work spaces
(D) Extra pay




56.

57.

58.

What is the main topic of the conversation?

(A) Aleadership reorganization plan
(B) An office relocation project

(C) An energy efficiency initiative
(D) An employee retirement plan

According to the woman, what are
employees responding positively to?

(A) An office relocation

(B) Arevised vacation policy
(C) Amonthly contest

(D) An employee survey

What does the woman plan to do?

(A) Lease some equipment

(B) Hire a contractor

(C) Pause item production

(D) Research some competitors

59.

60.

61.

64.

Where is the conversation most likely taking
place?

(A) At a zoo

(B) Ata beach
(C) Ata park

62.

63.

Flight Status
Flight 105 Delayed
Flight 451 On time

Flight 57 Canceled
Flight 23 Boarding

Why is the man traveling?

(A) To view a property

(B) To participate in an interview
(C) To give a talk

(D) To visit family

Look at the graphic. Which flight did the man
book?

(A) Flight 105
(B) Flight 451
(C) Flight 57
(D) Flight 23

Why is the man surprised?

(A) Arefund will be issued.

(B) Adeparture gate has changed.

(C) Ameal will not be served on a flight. -
(D) A voucher will be provided.

(D) At a farm

What are the women going to do today?

(A) Take some measurements
(B) Pour some concrete

(C) Calculate a price estimate
(D) Clear some trees

What does Adriana point out about some
land?

(A) Itis dry.

(B) Itis flat.

(C) Itis sandy.

(D) Itis surrounded by a fence.

OL 1S31
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65.

66.

67.

Cost per 1,000 People

$30 —$28
$20
$10 =
| 3 e $2.50-
Television Newspaper Radio Social
media

Why does the woman want to change an
advertising strategy?

(A) A competitor has revised a prototype.
(B) Some costs are too high.

(C) A project was delayed.

(D) A product is not selling well.

Look at the graphic. What type of media do
the speakers decide to use for advertising?

(A) Television
(B) Newspaper
(C) Radio

(D) Social media

What will the man most likely do?

(A) Hire an extra employee

(B) Conduct a customer survey
(C) Prepare a slideshow

(D) Contact a colleague

68.

69.

70.

Tokyo % gDiaz Family
_| Café ||  Fielding St _f Restaurant
= = = E’:,, ol A PR E S e, © A o
tang [ il
| BistroL i Hancock Bivd i ,
First Second
AVE . {  Jones Ave ,;M%Av"e”
Fontana’s §
Desserts ,ﬁi

Where do the speakers most likely work?

(A) At a television studio
(B) At a cooking school
(C) At a train station

(D) At a tourism office

According to the man, what happened last
year?

(A) A television show premiered.

(B) An advertising campaign was launched.
(C) A community garden was started.

(D) A local festival was canceled.

Look at the graphic. Which business will be
removed from the map?

(A) Tokyo Café

(B) Diaz Family Restaurant

(C) Yang Bistro

(D) Fontana's Desserts
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PART 4

‘Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and

mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

71.

72,

73.

Where does the tour take place?

(A) At an art museum

(B) At an amusement park
(C) Ata zoo

(D) At a nature park

What activity does the speaker recommend?

(A) Renting a bicycle
(B) Taking photographs
(C) Watching birds

(D) Buying souvenirs

Why should the listeners meet the speaker
at noon?

(A) To eat lunch

(B) To return some equipment
(C) To take a group photo

(D) To see a performance

74.

75.

76.

Who is the speaker?

(A) Areal estate agent
(B) A construction worker
(C) An interior decorator
(D) A building inspector

Why does the speaker say, “we did have a
cleaning crew come yesterday”?

(A) To emphasize an accomplishment
(B) To disagree with a decision

(C) To suggest an explanation

(D) To complain about a cost

What does the speaker tell the listener
to do?

(A) Choose some photos
(B) Check a schedule
(C) Submit a payment
(D) Apply for a permit

Vi g

78.

79.

What are the listeners preparing for?

(A) A sports competition
(B) A music festival

(C) A company picnic
(D) A harvest fair

What will Maria be responsible for?

(A) Setting out extra chairs

(B) Collecting event tickets

(C) Putting up some decorations

(D) Showing vendors where they need to be

What does the speaker mean when she
says, “we haven't had a day this nice in a
while"?

(A) Some tests may not be necessary.

(B) She is excited about an outing with
friends.

(C) An event will probably not need to be
moved.

(D) The weather has been unusually cold
recently.

80.

81.

82.

Where does the speech most likely take
place?

(A) At a wellness fair

(B) At an employee luncheon
(C) At a training seminar

(D) At a press conference

What industry does the speaker work in? r-n'
(A) Fishing 4
(B) Tourism -
(C) Shipping =)

(D) Health care

What does the speaker say he is proud of?

(A) A hiring process

(B) An environmental initiative
(C) Funding innovative research
(D) Supporting local businesses

GO ON TO THE NEXT PAGE
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83.

84,

85.

What industry does the speaker most likely
work in?

(A) Publishing
(B) Advertising
(C) Film

(D) Hospitality

What does the speaker say recently
happened?

(A) A book was made into a film.

(B) A new executive was hired.

(C) A manuscript was found.

(D) An anniversary celebration was held.

Why does the speaker want the listener to
call her back?

(A) To finalize a design
(B) To confirm a guest list
(C) To discuss a contract
(D) To develop a timeline

86.

87.

88.

What is the speaker currently working on?

(A) Listing some job duties

(B) Correcting errors in a report
(C) Updating an equipment manual
(D) Designing a new company logo

What did the board talk about in October?

(A) Purchasing some software

(B) Changing a meeting time

(C) Keeping some documents online
(D) Opening a new branch location

What will the speaker be available to do?

(A) Issue a press release
(B) Assist a colleague

(C) Create a progress report
(D) Revise a client contract

89.

90.

91.

What did the listener buy?

(A) A software program
(B) A tablet computer

(C) An advertising service
(D) A video camera

According to the speaker, how will the
product improve a business?

(A) It will make sharing information easier.
(B) It will ensure security.

(C) It will help attract more clients.

(D) It will collect customer data.

What does the speaker recommend?

(A) Writing down a serial number
(B) Using a second device

(C) Restarting a machine

(D) Conducting a quality test

92.

93.

94.

Where does the speaker most likely work?

(A) At a television station
(B) At a publishing company
(C) At an advertising agency
(D) At a tour company

Why does the speaker say, “a comedy club
just opened up in the arts district”?

(A) To express surprise about a timeline
(B) To complain about a location

(C) To suggest a solution to a problem
(D) To apologize for a mistake

What will the speaker do next?

(A) Announce award winners
(B) Distribute invitations

(C) Play a video

(D) Ask for volunteers
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Subscription Options
Tmonth $10.00 | 2months $18.00

D | DD

3months $25.00 | 6months $45.00 A LA | S|

[1] Share Screen Captions

@ @ @ @ @ Breakout Rooms @ Chat
@ l ] 98. What is the topic of the workshop?

(A) Arranging flowers

95. What is being advertised for monthly (B) Making candles
delivery? (C) Painting pictures
(D) Decorating cakes

(A) Office supplies

(B) Potted plants

(C) Best-selling books
(D) International snacks

99. Look at the graphic. Which button
represents a new feature of the software

program?
96. What does the speaker say will be available (A) Button 1
in January? (B) Button 2
(A) Weekend delivery (C) Button 3

(B) Free gift wrapping (D) Button 4

(C) Refrigerated shipping

(D) Online tracking 100. What does the speaker say is a benefit of

subscribing?

97. Look at the graphic. What is the smallest (A) Additional video content
subscription amount needed to receive an (B) Individual instruction
extra box? ' (C) Discounted supplies
(A) $10.00 (D) Networking opportunities
(B) $18.00
(C) $25.00
(D) $45.00

oL 1S3l

This is the end of the Listening test.
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