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Agenda

13:45 - 14:00 = Office 365 Update
14:00 – 14:35 = Session 1
14:35 – 14:45 = Break
14:45 – 15:30 = Session 2
15:30 – 15:45 = Afternoon Tea
15:45 – 17:00 = Session 3



Session 1



Agenda Session 1

• Why selling all of Office 365 is critical

• Review of what’s included in Office 365

• How to sell Office 365 to customers

• Developing your resources to support your 
Office 365 pitch



Why is everyone only doing this?

1 billion

Office 365



What about doing this as well?



But what are you doing with

1 billion



Azure



Azure



Yammer



Yammer



Power BI



Power BI



Office 365 Review



Business-
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File

Sharing

Plus

Anywhere 

Access
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Office Desktop Apps

Office Web Apps

Office Mobile



Combine ANY of these plans in a single Office 365 account

Business plans have 300 seat cap, per plan 

Enterprise plans have no seat cap

One single, scalable admin experience

Business
Core needs

Enterprise
Advanced needs



Office Applications
Office 365 

Business

Office 365 

ProPlus

Word, Excel, PowerPoint, OneNote, Outlook, Publisher ● ●

Access, Skype for Business ●

Core Value

OneDrive for Business cloud storage Unlimited Unlimited

Office Online ● ●

Core Excel BI features: PowerMap, PowerQuery (public data) ● ●

Enterprise Value

Enterprise Excel BI features: PowerPivot, PowerQuery (enterprise 
data), PowerView, spreadsheet controls (compare/inquire)

●

Compliance: create IRM mail, email retention, data loss, prevention, 
archiving

●

IT controls: group policy, app telemetry, update controls ●

Enterprise voice ●

Support for shared computer activation (RDS) ●

Licensing

Price/user/month $AUD (with annual commitment) $13.20 $19/14

Seat Cap 300 N/A

PC/Mac installs 5 5

Tablet installs 5 5

iOS/Android smartphone 5 5

iPad Apps ● ●

Office 2013 RT commercial use rights ● ●



Business Enterprise

Business
Business

Essentials

Business 

Premium
ProPlus E1 E3

T
a
rg

e
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m
e
r Price $158 $68 $167 $230 $107 $328

Seat Cap 300 (for each plan) Unlimited

24/7 phone support from Microsoft1 Critical issues All issues

O
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Word, PowerPoint, Excel, Outlook, OneNote, Publisher   
3


3

iPad, Windows RT & smartphone apps    

Office Online      

Access  

S
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s

Unlimited cloud storage (OneDrive for Business)      

Email, calendar (Exchange)    

Online meetings, IM (Skype for Business)    

Team sites, internal portals (SharePoint)    

Enterprise social (Yammer)    
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Active Directory integration      

Supports hybrid deployment   

Office shared computer activation support (RDS)  

Office 365 Video  

Compliance – Archiving, eDiscovery, mailbox hold 

Information protection – message encryption, RMS, DLP 



Business-

Class Email

HD Video 

Conferencing

File

Sharing

Anywhere 

Access

Simplified IT 

Management

Financially-

Backed SLA

Technical 

Support

Full

Office

Office 365 Enterprise (E3) 

Full suite designed for room to grow beyond 250 users

Supports different user types, access to your own servers

eDiscovery and advanced archiving

Access, Excel, Visio Services, InfoPath forms, Voicemail 

24/7 technical phone support for all issues

Data Loss Prevention, Information Rights Management

$28.15 per user per month

Pricing figures in AU Dollar figures based on Telstra T-Suite..  



How to Sell Office 365



Frustrations Wants

Fears Aspirations



1. Spoken problems

2. Unspoken problems

3. Unknown problems



Developing resources



All about content



Conclusions



Conclusions
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Break



Session 2



Agenda Session 2

• Focus on communications opportunity

• Focus on the collaboration opportunity





1 billion



1 billion
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Break



Session 3



Questions/Feedback

Robert Crane

director@ciaops.com

0409 010 950

@directorcia

linkedin.com/in/ciaops

https://www.linkedin.com/in/ciaops
https://www.linkedin.com/in/ciaops


Resources
From me

@directorcia

http://about.me/ciaops



www.cloudbusinessblueprint.com



www.mycloudbusiness.com



www.ciaopsacademy.com



bit.ly/gs-spo



blog.ciaops.com



http://bit.ly/cia-tech-list



director@ciaops.com

@directorcia


