Getting Started for First Time Users

Crack Midas Gen in 15 Minutes

Course Goals:

* How to locate user manuals

* How to find help online

* Get familiarized with midas Gen user interface

* Gain confidence by creating a simple steel structure under 10 minutes
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Access to Online Support

* When in doubt, you can submit your questions to our

technical support team from this link once you set up

your account for the support web page.

* You can also view midas Gen user forums and FAQs on

this website.
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MIDAS MIDAS Customer Online Support

https://globalsupport.midasuser.com/helpdesk/

We try to stick to our general support policies of
* First response within 24 hours

» Complete resolution within 3-4 business days

Based on the report from first half of 2020:

» Currently we answer and resolve an average of 150
tickets per month from our clients in the US &
Canada

» 77% of our clients give us 5 out of 5 ratings on their

satisfactory level on our technical support service.
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https://globalsupport.midasuser.com/helpdesk/

Locating Midas Gen Manual in C drive

Once you have installed the software, you can refer to the
manuals and tutorials at C:\Program Files\MIDAS\midas
Gen\Manual

You can also find midas Gen online manual here
http://manual.midasuser.com/EN Common/Gen/855/ind
ex.htm
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Now it is time to get familiarized with midas Gen
and gain confidence by building a simple steel
structure model from our step-to-step guide!




Build A Simple Steel Structure in 10 Minutes

Structural Plans & Sections
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Figure 1. Structural Plans




Build A Simple Steel Structure in 10 Minutes

Import Predefined Material and Section Data

Download the .mgb file
“Steel Structure Mat&Section.mgb”

and open in midas Gen
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Build A Simple Steel Structure in 10 Minutes

Create Frame
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Build A Simple Steel Structure in 10 Minutes

Create Frame
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Build A Simple Steel Structure in 10 Minutes

Assign Girder Section According to Figure 1
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Build A Simple Steel Structure in 10 Minutes

Build Columns
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Build A Simple Steel Structure in 10 Minutes

Building Generation
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Good job! You have completed the
very first tutorial, now what?

* Explore more midas Gen tutorials at C:\Program
Files\MIDAS\midas Gen\Manual\Tutorials. These tutorials
are longer and will take more time but will definitely give
you more comprehensive knowledge on the capabilities of
the software.

« Visit https://www.midasoft.com/building to see

webinars done by midas expert users on various real

applications.
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