
THE AGGRESSIVE STYLE
The Aggressive Style - This style is about winning – often at someone else's expense. An aggressive person behaves as if 
their needs are the most important, as though they have more rights, and have more to contribute than other people. It is 
an ineffective communication style as the content of the message may get lost because people are too busy reacting to the 
way it's delivered.
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THE PASSIVE –AGGRESSIVE STYLE
The Passive-Aggressive Style - This is a style in which people appear passive on the surface, but are actually acting out their 
anger in indirect or behind-the-scenes ways. Prisoners of War often act in passive-aggressive ways in order to deal with an 
overwhelming lack of power. People who behave in this manner usually feel powerless and resentful, and express their 
feelings by subtly undermining the object (real or imagined) of their resentments – even if this ends up sabotaging 
themselves. The expression "Cut off your nose to spite your face" is a perfect description of passive-aggressive behaviour.
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THE SUBMISSIVE STYLE
The Submissive Style - This style is about pleasing other people and avoiding conflict. A submissive person behaves as if 
other peoples' needs are more important, and other people have more rights and more to contribute.
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THE MANIPULATIVE STYLE
The Manipulative Style - This style is scheming, calculating and shrewd. Manipulative communicators are skilled at 
influencing or controlling others to their own advantage. Their spoken words hide an underlying message, of which the 
other person may be totally unaware.
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ASSERTIVE STYLE
The Assertive Style - Assertive communication is born of high self-esteem. It is the healthiest and most effective style of 
communication - the sweet spot between being too aggressive and too passive. When we are assertive, we have the 
confidence to communicate without resorting to games or manipulation. We know our limits and don't allow ourselves to be 
pushed beyond them just because someone else wants or needs something from us. Surprisingly, however, Assertive is the 
style most people use least.
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