Other Updates
Pattern Guide version
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Pattern Guide area/page
(mar25 pdf)

progress bars hidden state

"x" in modal - pg 32 of PG

buttons

Update

Added "Additional Designs" Section pages 86-88. Contains designs for Single & Multiple
Field(s) Display and Custom Text & Field Display.

issue

"Hidden State - Alert/Partial Success - user has the ability to close the overlay window
(select "x") , or View Details.

Exception: if the result of the progress requires that the user complete some actions in the
modal, then the "x" is not available and the user must select View Details to finish the
actions in the context of the modal window. As an example this would happen at the
completion of Discovering Nuance Card Readers. The user must return to the modal to
Import."

what does modal window "x" do for a process that is underway - when user can or can't
cancel process

Button Hierarchy

-There needs to be a little more detail in the pattern guide (PG) in regards to button
hierarchy and placement. |

Comments

added image for discovered card readers finished state - and
details when to show "x" to close

added details for "x" to close/cancel processing window for In
Progress Results (modal window)

added Form button placement expamples for Primary &
Secondary buttons on p44

Status

UPDATED

UPDATED

UPDATED

Apr10&26 Pattern Guide Page
No.

p32

p44



April10 Pattern Guide Updates
Pattern Guide area/page (mar25 pdf)
New - Loading patterns (include in assoc w saving PG p26)

Save spinner

Page Form Display - Add/Edit - PG p18

Save button disabled state - page form/modal

Alert/Toast w link

Multi-select dropdown text value too long - PG p40

Disclosure buttons - Labels - PG p47
Search - more info needed - PG p72

Progress Bar - Hidden State - PG p32
Progress Bar - Hidden State - PG p32

Justin Question (mar25 pdf)

For instance, when loading devices, do we show a loading spinner before the
devices are visible.

Also, do we show a spinner always in that situation, or do we wait 3 seconds and if
devices still aren't there, then show a spinner, etc.

Also, what happens when there are no devices returned, do we have a label
display in the middle of the device list that contains no devices and say to the user
that there are no devices, or do we indicate somewhere that we finished loading
devices. My concern is that if we don’t have any indicator, users won’t know if
there are no devices, or if they are loading.

Also, if there was an error retrieving the devices, what do we do then, do we show
a popup or do we display text over the table stating that there was an error
loading?

Also, what about main content areas that have lots of data to show such as a
device details page. Do we show a spinner until all of the device data has been
retrieved, or do we show all of the fields with “Loading...” text instead of the values
until the data has been retrieved?

What happens if there was an error, do we show an error overlay so that the user
can’t edit the page, but can try to reload the data?

On page 26: is the saving spinner supposed to be in the middle of the page, or the
middle of the main content area. In the image it isn't obvious.

On page 18: can you please add an example field with a “*".

If the save button is in a disabled state until there are no errors for all setting
categories if applicable, it may be confusing to a user. Not all users read the whole
page when they are interacting with it. It may be beneficial to not disable the
button, but to indicate to the user that they have errors for some fields.

On page 27: when the toast contains a link, does it still only appear temporarily (for
30 seconds). Is there a way to dismiss the toast?

For the Multi-select Drop-down on page 40: what happens when there is not
enough horizontal space to display the selected values? Does it show it in more
rows?

Page 47 - labels disclosure button: not sure what this is. Please provide more
details.

Page 72: When performing a search, when does the search get applied? Do you
need to press the search button after entering the search text?

Authentic Insight says the minimized progress is now at the top of the screen.

Also, what happens when there is a minimized progress at the top of the screen
and there is a toast?

Comments

Yes - do we need two states of spinner - one with text saving, the other loading Refer to "Activity

Indicator - Loading Spinner"
Refer to Refer to "Activity Indicator - Loading Spinner"

Refer to Refer to "Loading - No Results or Error"

Refer to Refer to "Loading - No Results or Error"

Refer to Refer to "Activity Indicator - Loading Spinner”

Refer to Refer to "Loading - No Results or Error"

Renamed to Activity Indicator - Saving Spinner. Added text:

"The Spinner is centre aligned in the middle of the application display/page. While the Spinner is
displayed, the entire application is in a disabled "greyed out" state behind the Spinner."

done - also added "Note: Some Wireframes shown in the Pattern Guide reflect an out-of-date

design ("All fields required unless otherwise indicated" was updated).

Wireframes do not reflect all actual required form fields (those shown are for an illustrative

purpose).”

All client-side errors should be displayed and apparent to the user as they go thru the form filling.
Form Field Validation & Error Handling - added text: "For client-side validation, such as required
fields, a field error is displayed in real-time, for any required fields that have been "skipped" by
the user in the form field filling sequence order, or have been entered but do not meet field

validation requirements.
Al toasts disappears after 30s. Can close with "x" - diff than wireframe. - updated text

discussed with Dinesh...no text-wrapping in component that was delivered. Added text: "the drop-
down list of available values does not have a set maximimum horizontal width; it can extend to
accomodate the display of values that may exceed the default width (values do not text wrap)."

aded a more detail...(now on its own page)
aded a more detail to #2 and #3 - re when search applied.

added position update in note

stacked hierarchy - stays fixed at top with toast showing up underneath. Added note in Progress

Bar-Hidden State, and Notifications - Alert/Toast
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From Apr4 email
Pattern Guide area/page (mar25 pdf)

Need more details on when to use "Apply", "Reset" operations and
"Save", "Cancel" operations

Page8: Secondary Navigation Exposed

Page14: Sidebar Navigation Cont..

Page19: Page Form Display — Multiple ...,

Page22: Form with Dynamic info..,

Page25: Page Titles..

Justin Question (mar25 pdf)

Need more details on when shall we use "Apply", "Reset" operations and "Save",
"Cancel" operations?

It seems like we shall name button as "Save" when we are going to create some
new entry (like user, department) and button to be named "Apply" when we are
going to edit configuration.

Page 18-19 in attached guide shows use of "Cancel" operation whereas Page 20-
21 shows use of "Reset to Last Saved Settings" operation.

My initial understanding was that "Cancel" shall be used only for modal dialogs as
we need to close them.

Also, once "Save" operation succeeds shall we stay on the same page or go back
to previous page?

Item 1, Secondary navigation — When a secondary navigation is exposed what is
seen on the right side of the menu? Is it information page regarding all the links
under the Primary Navigation link? NF: No
As | can see it is showing content of the first link is it the default behaviour ?

NF: Yes - that is correct. Annotation in Pattern Guide states "If secondary
navigation exists, then selecting the primary item will navigate the user directly to
the first secondary navigation item."

item 1&2, Sidebar Navigation for Default Settings &.. — | could not understand how
it functions and its use?

item1, Title with.. — Is this feature necessary ? because almost all our devices have
different settings. And have we identified enough scenarios where it can be useful
?

NF: Yes - in our design review sessions it was determined that we need this. If |
recall correctly, the ability to "Edit All" common settings for multiple selected
devices is in the current product (going forward, it may also be needed for editing
multiple objects that are not devices).

item1, Dynamic.. — Are the information only appear when certain text box or drop
down is focused and disappears as soon as focus is gone ? because that is how it
should work but it is not explicitly shown in images or in mentioned information.
NF: Definitely no. The associated field detail information is persistent once a field
value is specified. Will add this detail to the annotations. We use this pattern for
rule building - refer to wireframes: https://www.dropbox.
com/s/fkre38ui14z5fjt/Equitrac%20Rules%20WFs%20Jan19.pdf?dI=0

item3, Page Titles .. — Are “parent” page name a hyper link?
NF: No - will add to annotation to make this clear.

Comments Status

Details for when to use Apply vs Save for form pages outlined on pages 54 & 55 (in Save UPDATED
Models, Validation & Errors Section)

Answers to questions all on those 2 pages.

- Added info re Cancel button - p54

- Added "reset to last saved" button info - only for "apply" form types - p55

Also added Form button placement expamples for Primary & Secondary buttons on p44

and more details on Page Form Display - Add/Edit p18

added some more text to make more clear. UPDATED
updated text to make more clear...also added e.g. of sidebar nav with count UPDATED
no update...

Added text: "The associated field detail information is persistent once a field value is specified (it UPDATED
doesn't disappear when another field is in focus).”

added "Note: The parent object text is not a link, and is for informational purposes only." UPDATED

Apr10&26 Pattern Guide Page No.
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