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UFS

RM6,000

RM1,000
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Filling the Gaps: Solutions for New 
and Growing Businesses

35

SME Financing – Accessibility vs Pricing

Affordable

✓ New to loan, replacing personal credit 
card or (informal) moneylenders for 
young/ micro-SMEs

✓ Top up to bank loan, for service/ low 
collateral SMEs with good cashflow1

✓ Speed, for SMEs to clinch time-
sensitive opportunities/ face temporal 
cashflow shocks
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Backed by marquee investors, with 
global / local recognition

1 60 / 90 days past due, as % of disbursement. No stacking. 36

RM20B

Total disbursement

regionally to-date

5M
# of financing

disbursed to-date

Strong track record recognized by investors
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Myth-Busting Session: “3 Costly 
Misconceptions SMEs Believe”
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Misconception #1: “My business must be profitable to qualify.”

The Reality: Many micro loan programs do not 
require proven profitability as a qualification 

metric.
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Misconception #1: “My business must be 
profitable to qualify.”
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Key Focus Areas:

• Consistent Revenue Growth: Lenders prioritize steady, month-on-month revenue 
increases over current profitability.

• Bank Transaction Records: A robust record of bank transactions demonstrates cash 
flow stability and financial discipline.

Tips: Start to apply for facilities when the revenue is growing month on month.  

Real World Examples: 
- Alliance Bank Digital SME Startup Financing           - Bank Rakyat Micro Financing
- Funding Societies Micro Financing                           - Bank Islam SME Start-up Financing 
Program
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Myth-Busting Session: “3 Costly 
Misconceptions SMEs Believe”
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Misconception #2: “I need a loan consultant to secure a loan”

The Reality: It depends. Many startup-friendly 
financing products allow SMEs to apply directly
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Misconception #2: “I need a loan 
consultant to secure a loan”
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When You Might Not Need a Loan Consultant: 
1. Straightforward Shareholding Structure: If your company ownership is clear and 

uncomplicated, lenders can easily assess eligibility.
2. Trackable, Auditable Business Records: If your business revenue can be easily 

auditable based on documents(i.e. bank statements), lenders can understand your 
business performance easily. 

3. Standard Personal Credit History: If you’ve maintained a reasonable credit record 
(e.g., recently obtained a personal facility), you likely won’t face major hurdles.

Tips: In some cases, assigning a consultant to submit your application can actually 
lower your approval rate.

Real World Examples: 
- Alliance Bank Digital SME Startup Financing           - Maybank SME Digital Financing
- Funding Societies Micro Financing                           - BSN Micro-I
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Myth-Busting Session: “3 Costly 
Misconceptions SMEs Believe”
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Misconception #3: “All Business Loans Are Term Loans”

The Reality: Not every financing need calls for a long-term 
loan. Different needs require different financing tools.
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Misconception #3: “All Business Loans Are 
Term Loans”
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Example 2: Festival Stock Expansion
You’re gearing up for a busy festival 
season and need extra inventory.

Common Mistake: Opting for a long-
term term loan (e.g., 5 years)

Example 1: Monthly Agency Fee
Your business contracts a digital 
marketing agency that charges a monthly 
fee

Common Mistake: Relying on a personal 
credit card/long-term loan (e.g. 5 years)

Recommendations:
1. Revolving Credit Facilities or Overdrafts:

These options allow you to borrow only what you need, when you need it, and repay 
as your cash flow permits.

2. Short-Term Working Capital Loans (< 1 year):
Choosing a financing option with a tenure that doesn’t match your expense cycle—
like using a long-term loan for seasonal or fluctuating retainer fees—can lead to 
unnecessary costs.



Private & 
Confidential

How does Revolving Credit Facilities 
work? 
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Example: Festival Stock Expansion
You’re gearing up for a busy festival season and need extra inventory.

2. Pay suppliers 
on Cash term 
(better rate!)

3. Collect 
payments from 

customer 60 days 
later

4. Repay 
back to 

financiers

5. Balance 
updated

1. Submit 
Withdrawal 

Request 
with PO 

(Drawdown)

✓ No More Fixed Payments Stressing Your Cash Flow
Term loans demand monthly payments, stressing 
cash flow. 

✓ Use It Again and Again Without Reapplying
Term loans are one-time, requiring new 
applications.

✓ Pay Only for What You Use
Term loans charge interest on the full amount. 

✓ Avoid Overpaying for Short-Term Needs:
Term loans cost more for quick cash needs.
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On-Demand Credit Solution for SMEs: 
Micro Credit Line
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Registration

status
• SSM registered

• > 30% Malaysian 

ownership

Business record
• Minimum 6 months 

in operation

• Minimum annual 

revenue of RM 60K

CCRIS record
• At least one credit 

repayment record 
(e.g., credit card, 
etc.)

• Additional guarantor 
is acceptable

Legal status
• No bankruptcy 

status in the past 12 

months

• No involvement in 

ongoing legal cases 

as a plaintiff

Documents required

• NRIC of all company 

directors 

• 6 month bank statements 

RequirementsProduct Features

✓ Credit Limit: Up to RM100,000

✓ Facility Period: 12 months

✓ Credit Tenure: 30 days, rollover if needed

✓ Fees & Charges: 

➢ Facility fee: 1% of facility amount 
(one-time)

➢ Processing fee: 1% of withdrawal 
amount (per draw). 

➢ Interest rate: 1.3%–1.5% every 30 
days (only on used amount).

No 
collateral 
Required

No 
invoice 

required

No 
|minimum 

commitment

No 
offline 

appointment
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Bonus: How do financiers assess your business? 
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Repayment capability

Can your business generate 
consistent revenue?

Are sales and revenue 
increasing over time?

Does your cash flow support 
timely repayments?

Willingness to repay

Do you have a credible 
repayment track record?

Does your credit history show 
responsible borrowing?

Are you already over-
leveraged?
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Bonus: How can I increase chances 
of approval for my business? 

46

1. Plan ahead
 Why it matters? Timing plays a crucial role in loan approvals.
 Don’t wait until the last minute – apply when your business is stable and growing.
 Demonstrate financial health – financiers prefer businesses with consistent revenue.

2. Build a Strong Business Track Record
 Why it matters? Lenders assess financial discipline and stability.
 Consolidate all business transactions into a single bank account to show clear cash flow.
 Encourage cashless payments (QR Pay, Bank Transfer, etc.) to create an auditable history.
 Separate personal and business finances to avoid confusion in financial assessments.

3. Strengthen Your Credit Record
 Why it matters? Good credit history boosts your credibility.
 For fresh graduates – Ensure PTPTN/student loans are paid on time.
 For those with existing loans – Maintain on-time payments (e.g., car loan, personal loans).
 If you lack credit history, consider adding a financially strong guarantor.
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