
Developing insurance professionals

LEARNING OUTCOME 7
Understand the main 

‘support’ type 
insurance services 

available
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RISK CONTROL 
AND ADVICE

CLAIMS 
MANAGEMENT 

COMPANIES 
(CMCs)

LEGAL EXPENSES

UNINSURED 
LOSS RECOVERY 

SERVICESHELPLINES

✓ Risk identification

✓ Risk analysis

✓ Risk control

✓ Physical control measures

✓ Financial control measures

✓ Private motor insurance

✓ Household insurance

✓ Travel Insurance 

AUTHORISED 
REPAIRS AND 

SUPPLIERS
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2
QUESTIONS
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