
Clear Communication and 
Managing the Service Delivery 

through Action



1

 

1 
 

 

 
 

Clear Communication and Managing the Service Delivery through Action



2

 

2 
 

 
 
 
 



3

 

3 
 



4

 

4 
 



5

 

5 
 

 
 
 



6

 

6 
 



7

 

7 
 



8

 

8 
 



9

 

9 
 

 
 
 

 
 
 

 

 

 
 

 

 



10

 

10 
 

 



11

 

11 
 

 

 
 

 

 

 

 



12

 

12 
 

 
 
 



13

 

13 
 



14

 

14 
 

 

 

 

 

 

 

 


