
What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

1



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

2



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

3



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

4



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

5



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

6



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

7



What are you writing?

Feelings: How is the user feeling?

Tone adjectives: How should 
you sound in this situation?

Notes: Add any notes to help you when you come across this scenario in the 
future.

You: Give an example of what you 
would say.

User: What is the user doing?

FINDING YOUR BRAND TONE

8


	What are you writing: 
	User What is the user doing: 
	Feelings How is the user feeling: 
	you sound in this situation: 
	would say: 
	future: 
	What are you writing_2: 
	User What is the user doing_2: 
	Feelings How is the user feeling_2: 
	you sound in this situation_2: 
	would say_2: 
	future_2: 
	What are you writing_3: 
	User What is the user doing_3: 
	Feelings How is the user feeling_3: 
	you sound in this situation_3: 
	would say_3: 
	future_3: 
	What are you writing_4: 
	User What is the user doing_4: 
	Feelings How is the user feeling_4: 
	you sound in this situation_4: 
	would say_4: 
	future_4: 
	What are you writing_5: 
	User What is the user doing_5: 
	Feelings How is the user feeling_5: 
	you sound in this situation_5: 
	would say_5: 
	future_5: 
	What are you writing_6: 
	User What is the user doing_6: 
	Feelings How is the user feeling_6: 
	you sound in this situation_6: 
	would say_6: 
	future_6: 
	What are you writing_7: 
	User What is the user doing_7: 
	Feelings How is the user feeling_7: 
	you sound in this situation_7: 
	would say_7: 
	future_7: 
	What are you writing_8: 
	User What is the user doing_8: 
	Feelings How is the user feeling_8: 
	you sound in this situation_8: 
	would say_8: 
	future_8: 


