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DEFINITION OF PATIENT
" HEALTH ADVOCACY,

Practice
aimed at
improving
healthcare

quality and
access

partficularly with regard to patient-centeredness and patient safety

improve understanding of their healthcare choices and their ability Work with

to navigate the healthcare system effectively. clients at
every level of

Objective: high quality, timely, safe and affordable care, especially healthcare
critical during fransitions to different parts of the healthcare system system to

METHODS

. everything from inferventions that target individual empowerment and
Varied; petter patient-provider communication to policy development efforts that
improve healthcare delivery and design.
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WHAT EVERY PATIENT HOPES
HEALTH CARE STAFF WOULD SEE

Empintiy Tha: Hiemisn Connaetian 10 Patant T u ]

“Could a greater miracle take place
than for us to look through each other's eyes

for an instant?"

~ Henry David Thoreau

Empathy: The Human Connection to Patient Care
NURSEANSEATE




'S ALL ABOUT RELATIONSHIPS

N |

Models of
healthcare that

W

S make the prospects for
relationships even
dimmer

The true core

of good healthcare
is not an institution
but a relationship......
between two human
beings....

ensconce providers in
spatial and temporal silos only

Based on
such comments of
Laurie Barclay, MD
“Hospital Medicine —
Better or Less Personal”

New England Journal of

Medicine — August 10, 2016
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Péﬁenf Navigators

Healthcare Providers Patient Representatives

Attorneys Case Managers (e.g., Geriatric)

- SETTINGS

Accountable to their employers J

W

Local / State / Federal; Government Agencies

Working for Policy Development

1

< Volunteers in disease-specific organizations
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HISTORY

Origins in early days of cancer research and treatment

“ JCAHO incorporated “patient rights” into accreditation

standards. Evolved info the Patient Bill of Rights

Institute of Medicine Reports
e To Err is Human — Building a Safer Health Care System
* Crossing the Quality Chasm — emphasized
patient-centered care

Three major Patient Advocacy organizations established:

e National Association of Healthcare Advocacy
Consultants (NAHAC)

e The Alliance of Professional Health Advocates (APHA)

* Greater National Advocates (GNA)
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INSTITUTE OF MEDICINE (IOM)

November 29, 1999
To Err is Human: Building a Safer Health System.

Described a very large number of hospital
deaths from medical errors
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Possibly as great as Now estimated to be
98,000 per year > 250,000 per year
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MARCH 2001 INSTITUTE OF MEDICINE

CROSSING THE QUALITY CHASM: A NEW
HEALTH SYSTEM FOR THE 21ST CENTURY

The U.S. health care delivery system does not provide
consistent, high quality medical care to all people.

Health care harms patients . . . and routinely
fails to deliver its potential benefits.

Between
the health
care that we now
have and the health
care that we could
have lies not just a
gap, but a
chasm.
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2003 - 2019 wsiwzmms sousies

National Association of Healthcare Advocacy Consultants (NAHAC)

B i ]
e

The Alliance of Professional Health Advocates (APHA)

e prilhanee of
S Profossional
‘ Health Rdvocates

Greater National Advocates (GNA)

Greater National
Advocates
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NATIONAL ASSOCIATION OF HE HBAI(f
~ YAnvucAcv cnnsm T 3 -

Natwork with NAHAC membars across the nation.
“Let's Chat" a new NAHAC benefit!
| January 26, 2022
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“ JOANNASMITH

- LOSW, MPH, CHA - ™
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PRESIDENT OF NAHAC

Joanna Smith

NAHAC

MHATIONAL ASSOCIATION OF
HEALTHCARE ADVOCACY
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NATIONAL ASSOCIATION OF HEALTHCARE
ADVOCAY CONSULTANTS NAHAC

NFP “The voice of the growing profession of Patient Advocacy”

OTPEN All professionals and the general public
CODE Code of Ethics and “Standards and Best Practices”

URL www.nahac.com

NAHA

BATIINAL AELETIATIGS OF
HERLTHE SBI ADVOLALT

NURSEAREAT:
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"vﬁ“ﬁlﬁonce»@mfessiml Health Advocates

Join Us! Learn News About FAQs Directory Speakers Code Blog

It’'s time for our
APHA Winter
Membership Sale!

This week only!

Details at right or below.

Join hundreds of fellow advocates and
advocates-in-planning during our

Annual APHA Winter Membership Sale!
This Week Only
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W TRISHA TORREY

FOUNDER OF APHA

Trisha Torrey

"ﬁpﬁ;ﬁlliunceorProfessionul Health Advocates

. N N“RSEADVI]IIATE

ENTREPRENEUR




ALLIANCE OF PROFESSIONAL
HEALTH ADVOCATES

FOR

PROFIT Helps members start and grow their own business

OPEN Frivate professional health advocates
TO and those exploring the field E\PH”
CODE Code of Conduct and Professional Standards

www.aphadvocates.org
URL http://patientadvocates.com/How-to-Choose-Your-Patient-Advocate
https://healthadvocateprograms.com/master-list/

MOST ACTIVE SOURCE OF INFORMATION ABOUT THE
BUSINESS OF HEALTHCARE ADVOCACY
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GREATER NATIONAL ADVOCATES
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GREATER NATIONAL ADVOCATES

NON

PROFIT No cost national data base of advocates

OPEN  A|l professionals in advocacy

CODE None

www.GNANOW.org Greater National
URL www.gnanow.org/home Advocates

www.gnanow.org/advocates
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 GREATER NATIONAL ADVOCATES

Making the Case for Patient Advocacy
The Personal Story of L. Bradley Schwartz, Founder and
President L. of Greater National Advocates

\

oY

| .Bradley Sch ..'arfz? “
President, Greater u‘--.".-mun"'ﬂ_{]l A ates
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GREATER NATIONAL ADVOCATES

GNANOW ORG
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We Weleame The Follawing Patient Advacacy Professionals:
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AGING LIFE CARE ASSOCIATION

An “Older” Player in this Field since 195
formerly National Association of Geriatric Care Managers (NAGCM)
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All have a Code of Ethics or Conduct

NAHAC and APHA have established
Standards and Best Practices

All have a Directory of members to search for an
advocate, with suggestions about how to
inferview and contract with one

N NURSEAveATE
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NAHAC

BAFSEEAL AVIDLIANEE 01
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' HOME Afwocks Dyeciory = Lamm = Membeaho =

Now wabsite under construction,

A HEALTHCARE ADVOCATE FOR EVERY PATIENT =

MAHAC Standards & Best Practices Contact Us 1

Mars
A. Staterrent of Intent [“ = ] l
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) PATIENT HEALTH ADVUBABY
A PROFESSION?

DOES IT PROVIDE CERTIFICATION TO ITS PRACTITIONERS?J

An emerging
field, with
national certification
exam since March 2019,
BCPA through
www.PACboard.org and
certification is NOT

vy

Much debate in
advocacy
organizations for years
over credentialing and

required to
practice

education requirements;

presently no minimum

\'f/ requirements for
' education; obstacles
JL to widespread
- . acceptance?

Many

" similarities with

care manager

role though many
differences

regarding niche
specialties
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WE NOW HAVE A NATIONAL CREDENTIAL

Committee continues its work and includes at least one member from:

Academic

Currently providing Patfient Advocacy education;
sector °

Private
sector

Currently providing Patient Advocacy training;

Healthcare Currently providing Patient Advocacy in any setting;
sector

Experience As member of a disease-specific organization
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PATIENT ADVOCATE
CARTIFICATION BOARD

Home Hews & Updates Taking the Exam Decisions / Docunenty Meet the Board Thank You! FAGS Legal Information

Archioes

.
PATIENT ADVOCATE
<% CERTIFICATION BOARD ™

An International Certification / Credential for Patlent Advacates

Sutvcr it for Emall Lipdaies

Welcome!

NURSEANAT:




—h

1
o

i

The Human
Connection to
Patient Care
It All About our
Relationships
with Patients

TAKEAWAIS

~N

™

Institute
of Medicine
Reports - the
formal start of
Patient
Advocacy

Three
Major
Advocacy
Organizations
-NAHAC
-APHA
-GNA
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