
Behaviour Package 3 months:  Terms and Conditions 

This is an invitation to enter a contract of behaviour work with Clair Hickson and Talk to the Paw.  

By signing below, you agree that your participation will be covered by the following terms and conditions: - 

Confidentiality 

The company respects your privacy in accordance with GDPR and asks that you also respect our privacy. 

This includes the non- sharing of access to online resources with any other persons than yourselves. Online 

access is solely for use by yourselves and no other parties.   

 Initial_____ 

Financial Responsibility 

We have made every effort to accurately represent the program and its potential. Individual success 

depends on many factors including motivation, dedication, background, and previous knowledge/ideas. 

By signing below, you confirm that you are not putting yourselves at financial risk by entering the program. 

 Initial_____ 

Payments 

Payment can be structured as the following 

Option 1 

3 x monthly payments of £250 taken as direct debit on agreed day of the month (total £750) 

Option 2 

1 x payment of £700 paid in advance  

Please choose your option here:       Option ______ 

Initial ____ 

Cancellations of sessions  

Sessions take place every 2 weeks over the programme 

Your programme will be completed on     __________________________ 

Should you need to cancel a session, please make this known at the earliest possible convenience. 

Sessions cancelled on the day will count as a session unless under exceptional circumstances. 



Complaints Procedure  

Complaints are an opportunity for improvement and are welcomed by our company. We take time to 

understand the customers unique perspective and open lines of communication for resolving any issues. 

Any formal complaints can be made to www.capbt.org 

                                                                                                                                                                                        

Initial____ 

Advice not given  

The programme consultant is not qualified to give any veterinary medical advice or legal advice or 

representation. 

                           Initial ___ 

 

Bolt on packages 

 Should you feel you require further training, further months can be purchased under the above payment 

options 

 

 

I confirm that I have read, understand and accept the Terms and Conditions outlined above  

 

Full name: ………………………………………………………………………………………………………………………..  

 

Signature………………………………………………………. Date …………/……………/…………………………… 

 

 

Behaviourist signature ……………………………………………………………….. 
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