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Purpose
All Community Sponsor groups must provide a local information factsheet within 3 days of submitting your Property Offer Form to the Local Authority, which can be handed to the families at their UK Cultural Orientation appointments.
Format and Structure
A basic template for these factsheets is found at Appendix A.  The template covers the key areas needed in each factsheet which will allow the families to learn about where they are being resettled. As we are trying to ensure that everyone gets consistent information about the areas they are going to, it would be appreciated if you could use the template.
All factsheets need to be in both English and the respective first language of the family that you have indicated in your application that you can support. 
Things to put in the factsheet:
· A welcome message to the refugees
· A short introduction to your group and its key members
· A description of the area 
· Where it is in the UK – please include a map
· A description of the property including photos
· Distance from nearest city or large town in the case of it being in a rural area
· A description of the types of support your group is offering to the family
· Rail, Bus and Air travel
· Religion (where is the nearest place of worship) – please include all major religions 

Good Practice
Good examples of the factsheets are attached at Appendix B.  Please ensure that you add appropriate photographs which will give the families an idea of the area they are going to.
Do’s and Don’ts
	Do’s
	Don’ts

	· Keep it simple
· Put in pictures
· Ask already resettled refugees what information they would have liked to see in the factsheets
· Keep your facts pertinent to a refugee coming to an unknown country to resettle 
	· Don’t focus on historical facts or clubs
· Deviate from the structure of the template
· Don’t do all text with no pictures – remember some of these refugees are not literate and pictures tell them a story





APPENDIX A
FACTSHEET TEMPLATE
Group Name

	Welcome from (group name)

	Insert pictures of key group members


	Where is xxxx?
Xxxx is a (town/village/city) in xxxxx which as you can see on the map is in xxxx part of the UK.  We have a population of xxxxxx which is made up of a diverse mix of ethnic groups.

Some of the languages spoken are English, Arabic, xxxx, xxxx, xxxx, and xxxx.
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	Location in the UK
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Cornwall the most southern County in the UK
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	Property details
	Property Photos
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	Distance from nearest city or large town in the case of it being in a rural area

	Map showing the distances and locations

	A description of the types of support your group is offering to the family

	Benefit claims
Access to ESOL Lessons etc

	Getting about?

Description of transport links available
Airport, train, bus, taxi
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	Religion




	There are a number of different religions represented in xxxxxxx.  
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NB- Pictures above are generic for illustration purposes – use more regional specific pictures


Appendix B
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Welcome to Tottenham

Tottenham is an area in north London which has welcomed successive waves of
immigrants over the last 50 years. In the 19605 and 1970s, people arrived from the
Garibbean and West Africa and since then many have come from different parts of Africa,
Europe and the Middle East

In Tottenham High Road (photo above), you willfin many
affordable shops including several small supermarkets
and a halal butcher. Everything you need for day Ife is
within walking distance including a mosque, a church, a

.. bankand alarge leisure centre with a swimming pool and
& gym. The Gentre also has a library which offers a quiet
place to work with computers and free internet access.

Schools in Tottenham are good and have long experience
of helping children who do ot speak Engiish as their
motner language.

Medical facilties are also good. You will be registered
with a local doctor's surgery, and if necessary the Goctor
will refer you to a hospital for specialist care. Medical
care is free. The surgery will make an interpreter available
for your appointments providing you request this in
aavance.

Map of the United Kingdom
showing London

Several local groups organise activities for families and
Ghildren where you can get to know other people. These
groups also run programmes for children during school
holicays.

Tottennam s part of a city with more than eight milion
inhabitants but there are many parks and open spaces
which are fres to vist, and playgrounds for chidren. To
Mep of London showing the the east of Tottenham is the River Lea Valley where you
Barough of Haringey which an walk by the river and feel as if you are in the middle
includes the area of Tottenham. of the countryside.
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Tottenham lies about 12 km from central London
but transport links are good. The Underground
train from Tottenham Hale takes only 15 minutes
to Gentral London. Many buses run from
Tottenham Hale or from the High Road.

Broadband internet connections are available
either on mobile phones or through a cable to
your house. Arabic TV channels are available
either over the internet or using a satellte dish
‘with @ monthly subscription.

Tottenham is part of the London Borough of
Haringey, which s one of 33 boroughs in Greater
London. Haringey has more than 260,000 people
from many different origins: peopie in the
borough speak more than 100 languages. 4% of
Haringey's people are Christian, 14% are Musiim,
3% Jewish and 2% Hindu. But 25% of resicents
say they do not follow any religion.

Many development projects are under way in
Tottenham, including a new stadium for
Tottenham Hotspur Football Glub.

About our group - ‘Muswell Hill Methodist Church Welcomes Syrian Families’

We are a group of about 30 volunteers who have been approved by the Home Office to help a
Syrian family to settie in London. The group started at Muswell Hill Methodist Ghurch but has
expanded to include people from across the community in Haringey.

We have no religious agenda but simply want to provide a humanitarian service to weicome
refugee families o the UK.

Several of our group speak Arabic and will interpret for
the other volunteers. We will nelp you to register for
state benefits to provide an income while you are
learning English and looking for work. We will help you
to register your children in schools, organise English
lessons for you and help you to get to know the local
shops, transport and leisure opportunities.

We have obtained a house with four bedrooms for you
to rent n a quiet street between Tottenham High Road
ana Tottenham Hale station. The house has a small
garden and there is a public park at the end of the
street

We will be guided by you in developing our
programme of support for you. London is a great city
‘which welcomes new arrivals from il over the worid
ana where everybody is free to live as they wish.

River Lea Valley
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