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PART1 

1 M-Cn 

(A) He's walking along the shore. 

(B) He's swimming in the sea. 

(C) He's holding a fishing pole. 

(D) He's getting into a boat. 

(A) 'a::t: f 7 f tH ~~ ITf2.f ~.:il '1! q. 

(Bl 'a::t:f7f 1::1fc.fOIIAi *'i?:l~ of.:il cuq_ 
(C) 'ct:~:t7f !;t~cH~ ~.:il ~c.f. 

(D) 'a::t:f7f ~HOii ~2.fEf.:il cuq_ 

OJ~I shore tH~ fishing pole ',{-:\!CH 

oH1i! 1 ~ %~ ,l..f,S - .A.fW-21 a~/.gEH IDf 

5 (0) 

10 (A) 

15 (A) 

20 (C) 

25 (B) 

30 (B) 

35 (B) 

40 (A) 

45 (C) 

50 (B) 

55 (B) 

60 (B) 

65 (0) 

70 (B) 

75 (0) 

80(0) 
85 (B) 

90 (A) 

95 (C) 

100 (B) 

(A) %Af 2.E:t. 'c[::t:f7f tHl;i'!~ rrf2.f ~.:il '1!e(walking along the 

shore) .2.-§0I 0fLI~ 2.Et. 

(B) %.A.f _2.g_ 'c[::t:f7f 1::1fqOIIAi '?-'i?:l~ of.:il '1!e(swimming in the 

sea) .2.-§01 0fLI~ 2.Et. 

(C) {:JE:t. 'c[::t:f7f ',{'.°xlCH~ ~.:il '1!e(holding a fishing pole) .2.-§019. 

£~'B. 
(D) *.A.f 2.g_ 'aWf ~HOii ~2.fEf.:il '1!e(getting into a boat) 2.-§01 

0fLl~.2.Et. 
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2 W-Br 

(A) A woman's standing on a busy street. 

(B) A woman's wiping a car window with a cloth. 

(C) A woman's carrying a jacket over her arm. 

(D) A woman's parking a vehicle. 

(A) Oj::t:f7f \l:i2.f2 7i2-IOII Ai cuq_ 
(B) Oj::t:f7f ~.££ j:Fc]-~ ~{.:il 'lief. 
(C) OIJCPf ~1011 iH~~ ~j:l.:il ~c.f. 
(D) 01::t:f7f ?j:~ of.:il cuq_ 

OJ~I cloth~ vehicle J::~. '@?0 

oH1i! - 1 ~ %~ .A.ft_! - AfW.21 a~HtEH IDf 

(A) aAf 2.E:t. Oj::t:f7f \l:i2.f2 7i2-IOII Ai '1!e(standing on a busy 

street) 2.§-0I 0fLI~ 2.E:t. 

(B) aAf 2.E:t. Oj::t:f7f ~-2.£ j:Fc)-~ 'f{.:il '1!e(wiping a car window 

with a cloth) 2.-§01 0fLI~ 2.E:t. 

(C) {:jg_ ()j::t:f7f W-Ofl XH~~ ~j:l.:il '1!e(carrying a jacket over her 

arm) .2.-§0IE:@ ~Et. 

(D) aAf 2.E:t. Oj::t:f7f ?j:~ of.:il '1!e(parking a vehicle) .2.-§0I 0fLI 
~2.g_ 

3 M-Au 

(A) A truck has stopped at a traffic light. 

(B) A man is loading boxes onto a cart. 

(C) A man is kneeling on the grass. 

(D) Some boxes are stacked on the ground. 

(A) .§.Ej0i -t.!.2.~IAi ~1')/q_ 

(B) \:tJCf7f :i'f.§.OII ~JC~~ ~c.f. 
(C) 'a::t:f7f ~1q -\1-IOII !=i'-ii~ ~.:il 'liq_ 

(D) ~::t:f ~ 7H7f ~!OJI ~Oj cuq_ 

OJ~I stack ~fer. _:i;,:_7Hq 

oH1i! 1 ~ %~ Af{] AfEf !Ee .A.~ %~ IDf 

(A) Af-SOII file ~.A.~ 01~2 2.g_ -t.!.2.%(a traffic light)-21 .2.-§0I !il. 

0l::t:1 'r,;~2.Er. 

(B) {:jg_ 'c[::t:f7f :i'f.§.OII ~;i:~ {1.:il '1!e(loading boxes onto a cart) 

.2.-§01~ {:j'g_ 

(C) *Af _2.g_ 'a::t:f7f BCI ~OIi ¥ii~ ~.:il '1!-t::(kneeling on the 

grass) .2.-§0I 0fLI~ 2.Et. 



(D) sAf 2.EI". ~J:rc-OI 'ttOll ~Oj 9.-!1=(stacked on the ground) 2-§' 

OJ OfLI~ 2.EI". 

4 M-Cn 

(A) One of the women is writing on a notepad. 

(B) One of the women is looking at some files. 

(C) The women are sitting at their desks. 

(D) The women are facing each other. 

(A) op:~%~ '2JOI Oll.2.AIO!I ~';:!~ ~ 9.-!cf. 

(Bl OIX~ % ~ \!lOI nf~~ .!i!i!. 'lief. 
(C) Oj;t.:~OI ~~'hfOfl \',t:Of9.-!cf. 

(D) Oj;t.:~OI Ai£ □ f_;;;.!:22 9.-!cf. 

0!¥1 notepad Oll2;t.:I 

iiH~ 2'2J DI~§~ N-8 - Af'EJ"2.I s~/~EH IDf 

(A) sAf 2.Ei". OIJ2J:JO!I ~~7~ !:!,_:;I '1l1=(writing on a notepad) Oj 

J:f2.l 2-§'0I .s!.Ol;t.:J ?.I"~ 2.EI". 

(B) ~El". OjJ:rc g ~ '2JOI IIf~~ !il..:i:!. 9,!1=(looking at some files) 

2-§'0J~~Ei". 

(C) s.A.f 2.Ei". OjJ:rc-OI ~~ 'b'"Oll \',t:Of '1l1=(sitting at their desks) 2 

§OJ OfLI~ 2.Ei". 

(D) sAf 2.Ei". OjJ:rc-0I Ai£ of_;;;.!il..:i:!. '1l1=(facing each other) 2-§'0i 

OfLJ~ 2.Ei°. 

5 W-Am 

(A) Cars are parked in a garage. 

(B) Plants are arranged on tables. 

(C) There are umbrellas blocking a road. 

(D) There are chairs set up in front of a building. 

(A) ;,:~DI ;,:f.:iIOll _;;;.;,:f£10j 9,(cf. 

(B) "'f;t.:f .\<10!1 6j~O I ~Oj 9.-!cf. 

(Cl nf2.~0I5=.£~ i:!j°.:il 9,(cf. 

(D) {:!~ ~10112.IX~OI ~Ol 'llcf. 

0!¥1 garage ;,:f.:il block a road ~~ i:!J"cf 

iiH~ A~ Af-8 - ~£1 .A.~2.I ~EH IDf 

(Al .A.f~Oll file '2JA~ OI~~ 2.Ei". ;,:f.:il(a garage)QJ 2-goJ .s!.OIJ:I 

t\1"2E'.£ 2. El". 
(B) sAf 2.Ei". 6j~(plants)OI "'fJ:f -\<IO!I ~Oj 'lle(arranged on 

tables) 2-§'0I OfLI.E::@ 2.EI". 

(C) sAf 2.Ei". IIf2.~(umbrellas)OJ 5:.£~ 9.j".:il '1l1=(blocking a 

road) 2-§'0I OfLI~ ~El". 

(D) ~El". 2.JJ:rc(chairs)OI {:!~ 'b'"Oll ~Oj 9.-!e(set up in front of a 

building) 2.G~ ~ IDf~00 s= ~El". 

6 W-Br 

(A) Some travelers are seated in a waiting area. 

(B) Some workers are setting up partitions. 

(C) One of the women is handing out tickets. 

(D) One of the men is approaching a counter. 

(A) Ol~~~0I [H~~OII ?xi-Of «ucf. 
(B) '2.!¥~01 {!"..,fol~ .AiJ~.i!. 9.-!cf. 

(C) Oj;t.:~g ~ '2JOJ If.~ Lfiel-'?.i!. 9.-!cf. 

(D) 'a;t.:~ % ~ '2JOJ 7'jgEi£ Cf7f7f.Jl 'lief. 

0!¥1 partition fl"i:!J"OJ hand out Lfi"l-'?cf. ~H!l.ofcf 

iiH~ 2'2J OJ~~~ Af-8 - .A.f'EJ"2.I ~~mEH IDf 

(A) ~El". Oj~~~(travelers)OI cH~~Oll \',t:Of 9.-!e(seated in a 

waiting arear) 2G~ ~ IDf~~ ~El". 

(B) ~Af 2.Ei". f)-9.j"OI~ .Ail~.:il 9.-!1=(setting up partitions) '2J¥~ 
(workers)QJ 2-§'0J .s!.OJJ:I ?.I"~ 2.Ei". 

(C) ~Af 2.EI". If.~ Lf-'r-1-'?.:il 9.-!1=(handing out tickets) Oj;t.:f2.J 2-§'0J 

.s!.OJ;t.:I t\1"0D§= '2.El". 

(D) ~Af 2.EI". 7'fgEi£ cf7f7f.:il 9.-!1=(approaching a counter) 'aJ:f 

2.J 2-§-0J .s!.OJ;t.:I \',t~ 2.Ei°. 

PART2 

7 
W-Am Where did you leave the account files? 

W-Br (A) In your mailbox. 

(B) To South America. 

(C) No, I live nearby. 

(A) g~2J ~~IOIIR. 

(B) 'aOfOIJ2.J7'f.s=.R. 

(C) OfLJR, 2t10li .gLlcf. 

0!¥1 nearby '2.!20!1 

(A) ~El". '2f¥~~ ~ '2f~~ @E ~g()jJ 'a~2.J ~1t'!filOJ2.f.:il .::;:it,J~.2. 

£ §El"of .:il '1[2E'.£ ~El". 

(B) ~~ 801 2.EI". ~g.2.J where£f leaveO!IAi ~~ 7fls~ South 

America~ OJ~~ 2.EI". 

(C) Yes/No ~7f 2.El". Where 2.Jgg()jJ1= Yes/No §El"OI ~7fls8f~ 

£2.Ei°. 

TEST 2 31 

I 



8 
M-Au Who should I call about the broken window? 
M-Cn (A) The maintenance department. 

(B) Try not to leave it open. 

(C) Around nine o'clock. 

7JH~ .\?2.[~g 'r90ll711 ~£1-tH0t gj"L[llf? 

(A) ~~2.l -'i!AiOIIR. 
(B) ~~ ':§!;q U£~ ofAilR. 
(C) 9Al~OIIR. 

OJ~I maintenance ({:1~2.1) .\?A[·!il.4'-

5H~ t:!£~ ~Oi0F ~ Al'Et~ ¥E Who 2.I~ 

(A) ~'8. 7JH~ .\?2.[~:ilf t!-f:'!oH ~:£~ ~OM ~ Af'Et~ ¥E ~gOII -c! 
~t!-2.[ $A-j2.f0j 'a'a $A-!~ Ai!Alof:il 'l/2.E!.£ ~'8. 

(B) 'i':11:l' '20i .2.'8. ~g.2.[ windowOl[A-j 'i':11:l' 7Fo~ open~ 0I§~ 

.2.'8. 

(C) ~g:ilf 1:J't!-filE .2.'8. When 2.[gg.OI[ CH~ §'80[~ .2.'8. 

9 
W-Am You ordered more parts for the motor, right? 

M-Cn (A) I promoted him. 

(B) Thanks, it's a new model. 

(C) Yes, last week. 

A~j:f ¥~ i;s7f£ ~ol-:lli'.i, .::J.~li? 

(A) Ai[7f .::J.~ ,g~Al:UOiR. 
(B) fl'Af°gj"L[Cf. ~~0IOIIR. 
(C) Lil, Xl'cl2!iOIIR. 

(A) ~g:i!f 1:J't!-filE .2.'8. ~gOI[ 0j~2.1::i::1 '?JE §'8~ of:il 'l/2.E!.£ 

.2.'8. 

(B) 'i':11:l' '20i .2.'8. ~g.2.1 motorOl[A-j 'i':11:l' 7Fo~ new model~ 0[§ 

~2EI". 
(C) ~'8. A~j:f ¥~ i;s7f£ ~t-".'=J::I~ ¥E ~g.Ol[ .:::i~cf(Yes):il cH 

~ *· Al\::l'~I ~qDj .:i:i,~if-l'ti ~ Al~JJfJ::I ';<!~~.2.E!£ ~'8. 

10 
W-Am When is the rent due? 
w-Br (A) Please send it by Friday. 

(B) I do have one. 

(C) The new apartment complex. 

'tJCHEE 'r:!Xi[77fA[ LH0f gj"L[77f? 

(A) -sR~7JfJ::l .!i!.LH,;;;J.il.R. 
(B) A-!0!1711 ofLf 'l/§L[Cf. 
(C) AH 0filf.§. 8J::[~L[Cf. 

Oj~I due om.§, A[~oH0t ofE 

5H~ %!CHE 'B.!¥ Al~~ ¥E When 2.I~ 

(A) ~'8. 'tJCHE~ 'gJ¥tHot olE Al~~ ¥E ~gOI[ aR~7Jf;q !i:!.LH2.f 
D'i .:i:i,~il~ Al~.££ §gt;f:il 'll~ ~'8. 
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(B) ~g:ilf 1:l't!-filE .2.'8. ~gOII OJ~2.1::i::1 I'iE §'8~ "Bf:il '1!00 5'! 

.2.'8. 

(C) 'i':11:l' '20i .2.'8. ~gQj rentOIIA-1 'i':11:l' 7f-ls~ apartment~ 0I§~ 
.2.'8. 

11 
M-Au Why don't we submit the supply request? 

W-Am (A) OK, I'll print it out. 

(B) Yesterday morning. 

(C) Yes, we do. 

1:1 l~'i1A-!~ J.:i~o!E 711 Oj[QJR? 

(A) ~IR, Xil71 ~~ollk. 
(B) OjJ.:11 0l{!OIIR. 
(C) Lil, .::J.~§Llcf. 

Ol~I submit J.:i~ofef supply request l:l[~'r'-A-1 

ttt~ J.:il~!Ir:!~ 2.1~ 

(A) ~'8. l::l[~~T-"1~ J.:il~olAf:il r:!.\?o!E ~gOII ~Cf(OK)\::!A-j J.:i['21' 
Oil §ol:il 'l/2.E!.£ ~'8. 

(8) ~gj),f 1:l't!-filE .2.'8. When QJ~OII CH~ §'801££ .2.'8. 

(C) ~g:ilf 1:l't!-filE .2.'8. ¥'3:!'tJ7~ tH!i:!.::i::l(Why don't we)Dj Ail8ol 
E ~gOII Oj~2.IAI UE §'8~ ol:il '1!00 5'! '2.'8. 

12 
W-Br Won't you be at the panel discussion 

tomorrow? 

M-Cn (A) The presentation schedule. 

(B) The brown panels look nice. 

(C) No, I'm leaving the conference tonight.· 

LH~ tPH£-E£iOII ~6:/ofAI ULfR? 

(A) 'i/,tR ~~~Lief. 
(B) ~.>,fj ltt0I ~f !il.0[LilR. 
(C) Ol!a., .2~1 ~ii~ □fj:l:i! ICiLfR. 

Ol~I panel discussion tPH£-E£1 panel 3tt conference :£[2.1, 

~£1 

(A) 'i':11:l' 801 .2.'8. ~g.£1 panel discussionOIIA-! ~1:l' 7ro~ 
presentation schedule~ 0I§~ .2.'8. 

(8) '20i ~& .2.'8. ~gQj panel~~& 0I§~ 2.'8. 

(C) ~'8. LH~ 'll~ tPH£-E.:9:I '§"6:/ Ol.!¥~ ¥E ~gOI[ 0fL[cf(No)2.f:il 

cHg~ *· 2."§ ,gJ-OJI ~.:£1~ [[i\::l'CfD'i '§"6:/ ~o!E 0I~ ';<!~~S?. 

~~'8. 

13 
W-Am When did Susan ask for a computer 

upgrade? 

W-Br (A) About an hour. 

(B) Sometime last week. 

(C) To business class. 



4-H.g '2J;<;il ~#E:i ~:::J.~ilOIE.~ R~~LfR? 

(A)~-"i~~-

(B) J:i'cl~OIIR. 
(C) c!IZS.Ll!:,,"'l.£5ill.. 

;sH~ "f'HOI ~*Ei ~:J.~ilOIE.~ R~~ Al~~~ When £1~ 

(A) ~g:i!f ~-E!"fil-l:c 2.'B. How long £1~011 CH~ -§'BOI~ 2.'B. 

(B) ~'B. "r'~fOI ~#Ei ~:::J.cllOIE.~ R~~ Al~~~ ~goi1 J:l\j-<?-
2.f[lj .::;i:t,1~££ -§~~ ~'B. 

(C) 'i"W 80i 2.'B. ~g2j upgrade011Ai 'i:!~ 7~~ business class 
~Ol§v2.'B. 

14 
M-Cn Do you work in marketing or public policy? 

W-Am (A) It's open to the public. 

(B) I don't like the new policies. 

(C) Neither, actually. 

□ f7il's .!j!gOilAi ~oV,ilR, OfLl'2'1 ~~ .!j!gCJ1IAi ~ofAilR? 

(A) cHgWil iPH£101 'll01R. 
(B) AH ~~OI □ ~oil "§Al \',;'OfR 
(C) ¥ ~ £¥ Of'.:ILli:f. 

ot~I open to the public cHgWil tl-7H£Icf. 7H~£1cf public policy 
.:i1..:iJ.. A--i:X:H 
00 o-, 

(A) 801 \!!'~ 2.'B. ~g2.I public~\!!'~ Ol§v 2.'B. 

(B) 801 \!!'~ 2.'B. ~g2.I policy~\!!'~ Ol§v 2.'B. 

(C) ~'B. 2¥01-;':c $Ai~~ {:ilfil! £1~011 "§ q OfLl2.f.:il -§'Bof.:il 
v~ ~g_ 

15 
W-Br Are you available for an interview next 

Tuesday? 
M-Au (A) Yes, I'd be happy to come in. 

(B) A bit earlier next time. 

(C) Sure, let's go over the weekend. 

c~ 4- 2fR~ '2'1~011 :g-"'!~-'? 'llfiLlllf? 

(A) Lil, §6:15f.:il ~gLjcf. 
(B) qg.\!j'1!) ~~ ~ ~',QOIR 
(C) ~-EOl-1'.i'., -<?-~011 ~Alcf. 

ot~I available Ali7_f0I 'll¼:c 

iH~ 2fR'g,!CJ1I '2'1~01 71-isvAI~ ~ be~Af 2.1gg 

(A) ~'B. £!-R<g,1011 '2'1~~ ~ "r' 'll¼:cJ:I~ ~ ~goi1 Lil(Yes)2.f[]cj ~~ 
~.Q£ §EO~.il V~ ~g_ 

(B) 801 \!!'~ 2.'B. ~g.£1 next~\!!'~ Ol§v 2.'B. 

(C) '2'1~ 80i 2.'B. ~g2.1 Tuesday011Ai 'i:!~ 7~~ weekend~ OI§ 

~ .2.'8". 

16 
M-Cn How did you make this soup? 

W-Br (A) Quite a long time. 

(B) Here's a copy of the recipe. 

(C) For Saturday night. 

OI -9-E.E 01~7il ~"§~LfR? 

(A) IiIII 2.~ ~~01.£1.. 
(B) 0!71 3S.2.l'i:;IOI ~OIR. 

(C) ££.~ ~~ .\cloHAiR 

ot~I recipe £2.ltg:j 

(A) ~g:i!f ~-E!"fil-l:c 2.'B. How long 21~011 cH~ -§'BOIE@. 2.'B. 

(B) ~'B. -'?.!!.~ ~E.-l:c ~'E;I~ ~ ~goi1 ±2.l'E;I~ l!Lil2?-0l !?,21~.2. 
£ -§'gof.:il 'll~ ~'B. 

(C) ~g:i!f ~-E!"fil¼:c 2.'B. When 2Jggoi1 cHv-§'BOI~ .2.'B. 

17 
W-Am Wasn't the office furniture shipped last 

month? 

M-Au (A) The delivery's been delayed. 

(B) Ms. Martinez does . 

(C) A more modern design. 

Af~ 71,1e- ;1:j\j'§Oil ~H%£IAI \',;'9,l:LfR? 

(A) HH~OI J:i~~OIR. 
(8) □ fE.EILilZS. Ml7f gLlcf. 
(C) Ci~ ~cH6:J'2J Cj;l:l-'2JOI011R 

ot~I delivery ~H% be delayed Al'2'1£Icf 

5H~ J:l\j"gOII 7f,17f HH%£1~¼:cJ:I~ ~o!-E $~ 2.1gg 

(A) ~'B. J:l\j'gCJ11 Af¥~ 7f,17f ~H%£1~EAI~ ~ ~@011 OfLIR 
(No)~ ~E,m :i:H HH%OI Al'i:!£i'ltef.:il -§'Bof.:il 'll~ ~'B. 

(B) ~g.ilt ~-E!"fil¼:c 2.'B. 7f,l HH% 0:J$2.f;':c ~5'1 ~-E!"fil¼:c -§'BOI~ 

2.'B. 

(C) 'i:!~ 80i 2.'B. ~@£1 office furniture011Ai 'i:!~ 7~~ design~ 
OI§~ 2.'B. 

18 
W-Br Do you have some paper clips I can use? 

M-Cn (A) The paper comes in several colors. 

(B) I found it very useful. 

(C) How many do you need? 

;<;Jl7f Al§iiH.'r. £1;':c ~Ol~7ll7f 'llLfR? 

(A) 012.i J,lj~2j ~Oilf~~Llcf. 
(B) ~lfol ~~-§Lief. 
(C) ';li! 7H ~R5fAilR.? 

ot~I paper clip ~olml 
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1>H{;;! %Ol~Pi17f i!-e;q~ ~ 3',.*.A.Hdo) QI~ 

(A) 80i \:!"& 2.g_ ~gQI paper~\:!"& Ol§2 2.g_ 

(B) '2}~ 80i 2.g_ ~g2.j paper clipsO!I.A.i '2'1~ 7Fo2 useful~ OI§ 
~ .2.'8". 

(C) ~g_ .A.f§~ "? ~E %Ol~lll7f ~-eXI~ ~ ~gO{I Lil(Yes)~ {!l 
~2 .xH ~ 7H7f ~R2XI @-j]_ ~OD<:;! ~g_ 

19 
M-Au How do I change my password? 

W-Am (A) I don't have any more. 

(B) You'd better ask Ms. Wang. 

(C) Yes, you can log in now. 

1::11~\!:!.2.-E Oj~7il l:IP.i}Llllf? 

(A) Ci-E fil-g-LICf. 
(B) %!" »-IOll7il ~Of!i!.AilR. 
(C) Lil, Xia- .?..:l.~o~ "? ~-g-LICf. 

5H~ 1:11~~.2. ~~ >gltJ~ ~ How 2.I~ 

(A) ~g:;,_f ~-E:rfil-e 2.g_ 1::11~\!:!.2. \11~:i'.IE {lo:I ~-E:tfil-e §go1~ 
2.g_ 

(B) ~g_ 1::11~\!:!.2. \11~ ~'g;j~ ~ ~g011 %1" MIO!llll ~Oj.s!.2.fQJ '?-.2.I 
~££ §gofj]_ ~~ ~g_ 

(C) Yes/No ~7f 2.g_ How Ql~Oll-e Yes/No §go1 ~7Foof~ 
2.g_ 

20 
w-Br You can't get us an earlier flight, can you? 

M-Cn (A) It's a wonderful city. 

(B) I usually pack light. 

(C) No, they're all fully booked. 

(A) 9!-B £A.l-i!'R. 
(B) Xi-E .s!.~ ~~ 7f'g;7il ~LICf. 
(C) OfLl.1:1., OIDI £.!¥ ~~%!Lief. 

<>i~I pack light~~ 7f'g:/7il Wc.f be fully booked 011~01 -¥t .xfq 

1>H{;;! Ci HHfe gJif~'!QI El"% 7Fo Oj-!¥~ ~ $7f QI~ 

(A) \:1~ 80i 2.'8. ~gQI flightOJI.A.i ~~XI~ '2J~flll 01-E city~ OI 
-§~2.g_ 

(B) \:1~ 80i 2.g_ ~gQI flightO!I.A.i '2'1~ 7Fo2 pack~ Ol§2 2.g_ 

(C) ~g_ Ci HHfe ~~1,!'I~ '@ "? il!cc.Lt"E ~gO{I OfLIR(No)2.fj]_ cHg 
2 ¥1 £.!'p. '2_1-~012.fQj ,1.xil~~ Ol-i'?-~ :i:il.A.lofj]_ ~~ ~g_ 

21 
M-Au Why is the door locked? 

W-Am (A) I'm sure security can open it. 

(B) Six o'clock every day. 

34 

(C) It's right around the corner. 

go1 2H w~ ~.ii? 
(A) ~'i!l ~l:ll7f ~ 'i!! .o;, 'U~ ~LICf. 
(B) □H'~ 6.A.I ~:Z.,fOflR. 
(C) .!i!:~01~~'2'1 l::lf£ ~OiR. 

<>i~I security t;J.'cl-, ~!:JI right around the corner of4 7f77fOIOJI 

EH~ g.01 gl! Olif~ ~ Why 21~ 

(A) ~g_ goI 'el"l! 01~ ~ ~g011 ~~~~ 01~~ Wol-E cH~ ~ 
1::il7f ~~OJ~"?~~ 712.fQJ '?-.2.I~~ §'Bc;fj]_ '11.2.E'..?. ~'8. 

(B) ~g:;,_f ~-E:tfil-e 2.g_ When 2.J~OJI cH2 §'801~ 2'8. 

(C) ~g:;,_f ~-E:tfil-e 2.g_ Where Ql~OJI cH2 §'BOI~ 2.g_ 

22 
M-Cn Are you using the copier? 

W-Br (A) Would you like some more? 

(B) You go ahead. 

(C) Mr. Tang's office. 

&.A.f71~ .A.~of.A.I-E %~7fR? 
(A) 3',.5 c-j E.A.l~OiR? 
(B) Of.A.i ~ilR. 
(C) ~ Ml2.J .A.f'f-{;!~LICf. 

<>i~I copier &.A.f7 I 

1>H{;;! ~.A.f71 .A.f§ Oj$~ ~ be*.A.f QI~ 

(A) ~g:;,_f ~-E:rfil-e 2.g_ ~gO{I {lo:I Oj~2.IXI \1-e ~g..2...? §g~ 
ofj]_ ~~ 2.g_ 

(B) ~g_ &.A.f7I~ .A.f§ol-E %~XI~ ~ ~g011 OfLIR(No)~ {!l~2 
.xH Oi.A.i ~2.fj]_ §gofj]_ ~~ ~g_ 

(C) ~g:;,_f ~-E:tfil-e 2.g_ ~g011 {lo:I Oj~2.1x1 \'.t-e §g~ ofj]_ ~2 

~2.g_ 

23 
w-Am I really need the updated expense report. 

M-Au (A) The trip to London. 

(B) It wasn't that expensive. 

(C) I'll send it as soon as possible. 

~CilOI.§.-§ Xl~QI.A.17f ~RgLICf. 

(A) ~t'!.££ 7 IE ~to IR. 
(B) .:::J.CfXI 1::11,UfXI m,_to,R_ 

(C) 7rcs~ ~ '!!!/cl .!i!.LH.!:.cl~'§Llct. 

<>i~I expense report :i:I~2.JA-j 

au~ R~21 ~Ai@ 

(A) ~g:;,_f ~-E:tfil-e 2.g_ ~gOfl Oj~2.IXI \'.t-E §g~ ofj]_ ~~ 
2.g_ 

(B) -;'?-.A.f ~§ 2.g_ ~gQI expense2.f -!¥{E~2£ ~§01 ~.A.fef 
expensive~ O l§ef 2.g_ 

(C) ~g_ ~c7I0ls-§ Xl~2.J.A.i7f ~RofCIE 'i!!J.A.jgOfl 7Fo2 2 ~2.I 
.s!.LH~c.fGJ R~Ofl §ofj]_ i!~ ~g_ 

24 
W-Am Who's leading the logo design project? 

W-Br (A) I can lead you there. 

(B) By the third of October. 

(C) We're still deciding. 



~ q;q~ .!!.£:,jj§. ~'EcjXf7f -'r--'i1-'fJLl7Jf? 

(A) Ail7f 7i71£ Cil2.Jef £'@ -9- CUOi£.. 
(B) 10~ 3~77fXI£.. 
(C) 0~ ~~tie %~Lief. 

01~1 decide ~~ofcf 

(A) ifJ..f ~§ 2.'B. ~g9.I leading:ilf ~~~ ~§01 ifJ..fv lead~ 

Ol~v 2.'B. 

(B) ~g:ilf ~~'~:H= 2.'B. When 9.lggOII cttv §'BOl.9.£ 2.'B. 

(C) ~'B. ~ CIXf~ ~"'is. ~~;;:~ ~ ~gOII Of~ ~~i'if'c % 
0I2.f[lj ~2.I~~ §WofJ2 CU~ ~'B. 

25 
M-Au What happened at the workshop yesterday? 

M-Cn (A) It's been working fine. 

(B) I missed it, too. 

(C) I like that shop. 

Oj;i;il ~.3.~IJ..i ~ ~ol CU9tLf£.? 

(A) ~ ~~~§Lief. 
(B) Ai£ ~.3.§0II HHffiOlR. 

(C) Ai 7f7ll7f ~Oil ~Oj£.. 

01~1 miss ~:,:ief 

iH~ .\?cl3.f/OIIJ..i i!~\::! ~~~What 9.lgg 

(A) ifAf ~§ 2.'B. ~g9.I workshop:ilf -!¥',g~~ ~§01 ifJ..fv 

working~ Ol~v 2.'B. 

(B) ~'B. Oj;i;il ~a.gOIIJ..i CU9t\::! ~~ ~ ~gOII Xf~.5:. ~3.f!OII uuf 

'0Cf\!!J..i f!i'ifE g~~ ~ * filg:;;;; ~2.I~~ .l±~i'ifJl i!~ 

~~-

(C) ifJ..f ~§ 2.'B. %)g9.I workshop:ilf -!¥',g~~ ~§01 ifJ..fv 

shop~ Ol~v 2.'B. 

26 
W-Br Is there a dressing room where I can try these 

sweaters on? 

M-Au (A) The store opened at 10 A.M. 

(B) How would you like to pay? 

(C) They're all occupied right now. 

01 ~-i!IEi~ 'fjo-j~ * CU'c '§9.l~OI CULf£.? 

(A) □tt:gg 2.t:! 1 OJ..IOII ~Lief. 
(B) Oi~7ll Xl~Wl~§Llllf? 
(C) AIE£-l¥-.!;=-7f~7f~OJR. 

Ol~I dressing room '§9.I~ be occupied @LKll) :,:fef 

iiH~ 'M9.l~OI i!°EAI~ ~ be~J..f 9.lgg 

(A) \:!~ 80i 2.'B. ~g9.I dressing roomOIIJ..i \:!~ 7rov store~ 

Ol~v 2.'B. 

(B) ~g:ilf ~~fil'c 2.'B. ~gOII Oj~2.IAI ?l'c £1~ ~g~ §'Bi'if 

Jli!~.2.'B. 

(C) ~'B. '§9.l~OI CU°EAI~ ~ ~gOII 2.~ J..fE!'OI ~Ojlf 'Uef[lj ;q 
E Al§~? filg ~ ~2.I~~ ~OI.JJ. CU~ ~g. 

27 
W-Am The dinner with the clients is Wednesday. 

M-Cn (A) Four copies, please. 

(B) I'm sure that he did. 

(C) That's not what I was told. 

Jl~:ilf9.I Xi\4~J..f7f-?£.~OII CU§Llef. 

(A) Lil .!j! .!j!§f'6H£.. 
(B) .:::J.7f .:::J.ill!efJl gJ-~tHR 
(C) ;i;ilJf ~::: ?,!:i!le cf~tilR. 

iiH~ ;..~ms! t:!"g9.I 'l!!lJ..ig 

(A) ~g:;:1.f ~~fil'c 2.'B. How many 2.JggOII cttv -§'BOIE!.£ 2.'B. 

(B) ~g:ilf ~~fil'c 2.'B. ~g:ilfE -t:!i'i:I ~~fil'c ;i;il37'f~ heOII ctttH 
OlotlliofJl CU~ 2.'B. 

(C) ~'B. Jl~:ilf9.I XN~J..f7f -?£.~012.f'c 'l!!JJ..-jgOII Xf~OI ~g -3;1:ilf 
'c q~q[lj 'l!!JJ..-jgOIIJ..i ~i'ifJl CU'c ~.s!7f J..~OI Of'cl~ ~2.l~S?. 

£~EC~~~~ ~g. 

28 
M-Au Why is the financial forecast still not 

finished? 

W-Am (A) They're forecasting rain. 

(B) In the finance department. 

(C) You didn't receive it? 

;i;l\!i!, Oll~ !i!illi7f 2.H o~ .gj-3iS.IXI '2,;~.?i.? 

(A) t:1l7f ~ 7i2.fE Oll.s!'fJLlef. 
(B) ;i;H~J..iOIIJ..i£.. 
(C) ~ ~2.~'EILl7Jf? 

Ol~I financial :i:j~2.J. ~2.I forecast Oll~. 01I~(01I.s:t.)ofef 

iiH~ .s!.:ilJ..Pf .gj-E£17'1 rig Olif~ ~ Why £1gg 

(A) ifJ..f ~§ 2.'B. %)g£1 forecast~f -!¥',g~S?.£ ~§OI ifJ..fv 

forecasting~ Ol~v 2.'B. 

(B) ifAf ~§ .2.'B. ~g£1 financial:ilf -!¥',g~S?.£ ~§OI ifAfV 

finance~ Ol~v .2.'B. 

(C) ~'B. ;i;H.!=p. 011~ .s!JlJ..i7f ~LfXI rig Olif~ ~ ~gOII ~ ~S?.i'! 
!::.Lt[lj .s!.:ilJ..ilf .gfE£19;tg:;;;; ~2.l~S?.£ IE~i'ifJl ~~ ~'B. 

29 
M-Cn What did you think about that presenter? 

M-Au (A) I wish he could train my team. 

(B) Thanks, that's good to know. 

(C) About three times a week. 

t,l~Af-E Oj'£!Lf£.? 

(A) .:::J.7f ~2.I ~~ .ii!.~.J.2,1!! H!OlR. 

(B) ~J..f~Llef. ~Of-'f-OiOr,J!LilR 
(C) 12?-~0II Ail I!:! ~.5:.£.. 

Ol~I presenter B~Af, ~IDf 

TEST 2 35 

I 



iiff~ ,B~;qou cHv £1?.'!~ ~ What 2.1gg 

(A) ~g_ 't1~7'f-Oll CH5H Oi~7-II {IJ-Zf5H::-7'1~ -§E ~gO{I CH5H .:::J.7 f El 
~ .iil.~~.£'2:1 ~~qoj 't]~7'~ '5~~~ 'e!7ftH::- §g~ tf.:i!. 
'll~~g_ 

(B) ~g:i!j- -~H1filE .2.g_ 21?.'!~ ~ ~g011 .:.:!.~CH::- §gg Oj~2.l7'1 
?,t~.2.g_ 

(C) ~g:i!J-{:tt:!-filE .2.g_ How often 21gg011 cHv §gOIEJ.£ .2.g_ 

30 
M-Cn Is our production line operating again? 

W-Am (A) That's a high rating. 

(B) Not quite, but almost. 

(C) Yes, I have. 

!?-2.I {IJH 2.f'2JOI XH7~.'r.l.:i!. 'ULfR? 

(A) ~ WOl-2R. 
(B) ~~i;fAIE: UAI~ 7-121 7~£11!. ~'sqq_ 
(C) Lil, .:::i.~-gqq_ 

Oi~I production line {!JH 2.f'2J operate 7~s=.1q high rating 
=c.Qs.=i 
IIl- Oi::::l 

iiff~ ~H 2.f'2J2.I XH7~ Of!J!~ ~'2.!tH::- be~.A.f 2.jgg 

(A) i?-Af ~g .2.g_ ~g2.1 operating:i!J- !J!~~~ ~go1 i?-Afv 

rating~ Ol§v .2.g_ 

(B) ~g_ {IJH 2.f'2JOI q,1.1 7~£1.:i!. 'llE:7'1~ ~ ~gO{I .gt~5f7'1E: 

?,t7'l't!" 7i2.J 7~£1.:i!. 'UCfoj -=j1j,I~~ §gtf.:i!. 'll~ ~g_ 

(C) ~g:i!j- {:tt:!-filE .2.g_ production line~ -"?OJ£~ be~Af ~g 

0!1121- have~Af£ §gtf.:i!. CU~ .2.g_ 

31 
M-Au I'm going to put on my sweater. 

W-Br (A) The morning weather report. 

(B) I could turn the heat up. 

(C) I haven't decided yet. 

.6.\\IIEi~ ~OjOr,\!OjR_ 

(A) Ol{l •~PIOll!i!.~Llq_ 

(B) g5:.~ ~OI=-~ * ~OfR. 
(C) o~ ~~5f;q ~%10iR. 

Oi~I turn the heat up (~LH) .g_c;:_~ ~01q 

iiff~ ~!i!. ~'@21 :ig,1.;g 

(A) i?-Af ~g .2.g_ ~g2.1 sweaters>.f !j!~~.££ ~go1 i?-Afv 

weather~ Ol§v .2.g_ 

(B) ~g_ .6.\\IIEi~ ~OjOf~ef.:i!. ~5H::- 'e!AigO{I .g_c;:_~ ~Oj.!:.2.l~Cf 

D1 .6.\\IIE:J~ ~~cf.:.:!. ~v £!Bf t:!-~5H .2E.j;I~ ~ltf~efoj §gtf 
j].~~~g_ 

(C) ~g;1f {:tt:!-filE: .2.g_ ~gO{I Oj~2.l7'1 ~E: §g~ 5f.:i!. 'll~ 
.2.g_ 

36 

PART3 
32-34 

M-Cn Hi, Ms. Larson. 32Thanks for agreeing to 

review the budget report that I prepared. I 
wanted to make sure that I did it correctly 
since it's my first time. 

W-Am Yes, Jason, 32it looked very good overall. 
The only thing I'll need you to do is to add 

more details to the expenditures list. We 

like to have every office supply itemized. 

M-Cn Oh, OK, sure. I'll work on getting those 

details this afternoon. It would be helpful to 

see how it was done in the past. 331s there 
an example of a report that I can look at? 

W-Am 34You should talk to Emiko-she can give 
you a copy of last month's report. 

'cf '2.!"ieJW,ilR, 2.fe Ml. Xil7f ~Ill~ Ol!H.!i!.:i!.Ai~ ~.!!E.a-le Cil 
~2j5ff -"?A1Ai ?fAJ-filLICf. j;i~Ol2.f ~~I ~EAi ~Sf.:.:!. 
~~OfR. 

Oi Lil, XilOl-2 Ml. ~jJI~~ OF, ~~aHR. ~ v 7f7'1, 7'1~ 
~~ % c-j -,1j1l2f5fE-m:JOl ~RaHR. 2.§ Af'j'§§~ 
gl"&\!1£ ~~.£',':I gtqq_ 

\ct Of, ~~-§Liq_ .2.~ .2.~0!I Ail-'¥!-Afg!"~ ~~-§Lief. ml 

Oi~7-II ~OI Ol~~E:;q ~W-9- 'llef',':l 5=_~01 ~ ~Lief. 

m.]aH ~ .!i!.:i!.Ai OllAl7f ~~7lfR? 

Oi~I budget OjlH correctly ~~aVil overall ~t,I~~ 

expenditure 7'1~ office supply Af~§ls itemize 

8&\!l£~q 

32 
What is the main topic of the conversation? 

(A) A new supervisor 

(B) A budget report 

(C) An office floor plan 

(D) A project deadline 

ctt2f-"-1 9-R -"?-Xii¾=? 

(A) t!~ -tf:2.IXf 
(Bl Oll~!i!.1!.Ai 
(C) Af~~ 'e!\:15=_ 
(D) ~~~ 71~ 

Oi~I floor plan (i':i~-"-1) ~',':l_c;:_ deadline 71v 

ilH~ ~j]J LH§ t:!-~ - CHif2.I -"?Xii 

CH2f ~~$0!1 'aAfJf frlll~ OllH!i!..:i!.Ai~ ~£5H::- c,I ~2li5H ?A'JA-J 
fcJ-Af5fCf(Thanks for agreeing to review the budget report that 

I prepared)oj j;igo12.f ~~51 %11=7'1 ~'2.!5f.:il {,!'x,;!Cf(I wanted to 

make sure that I did it correctly since it's my first time).:.:!. %1 

.:i!., -\"IOIOi 0:!7'f5=_ ~~,I~~ Of-"? ~5H .!:i!.'2.!ef(it looked very good 
overall)oj Oll-0!i!..:i!.A-j0{1 CH5H cH2~ OIOj7f.:i1 'll~ ~gg (B)Olef. 



33 
What does the man request? 

· (A) Additional office supplies 

(B) Extra team members 

(C) A different office 

(D) A sample document 

(A) ?7f Af~@l§ 

(Bl ?7f El~ 
(C) Cf.eAf~~ 

(D) ?11!!:l~Ai 

5H{.1 Ail¥Af§ t':!-ie! - 'aXf2.I R~ Af§ 

'aXf7f "f- \!:ll.lH cHAfOllAi .gJ-'2_15H ~ ..:;,. S1E !i:'..:ilAi OIIAl7f S1-'=-q(ls 

there an example of a report that I can look at):i!. OjXfOllJ!I ~:i!. 

S1° 0 s= ~gg (D)Olcf. 

•• Paraphrasing CH2f2.I an example of a report 

34 
What does the woman suggest the man do? 

(A) Speak with a colleague 

(B) Organize some files 

(C) Revise a manual 

(D) E-mail a memo 

(jj;,;:f7f 'aJ;;jOllJ!I Xil'cJ-£13;1g7 

(A) ~fill OH7IWI 
(B) nf~ ~2.IWI 

(C) ~'i!:JAi "?~WI 
(D) Oll~OID!l~£!i:'.LH71 

ot~I colleague ~5';'_ revise "f~;';fcf 

5H{.1 Ail¥Af§ t':!-ie! - (jjXf7f Xilm!E Af§ 

OjJ;:f7f □ fXI~ CHAfOllAi Oll □ I.I!. »-IOllJ!I OPltf2.f(You should talk to 

Emiko)\':IAi ~.l-,17f XI\:±~ !i:'..:iIAi~ ~ 4' S1~ 3;1(she can give you a 

copy of last month's report)Ol2.f:i!. ~~ ~gg (A)Olcf. 

35-37 

M-Au Ms. Batra, 35how does the stage look to 
you? Is the piano in the right place? 

W-Am The stage arrangement is fine. But 36can 
we make sure that there'll be enough 
background lighting? 351 want all the 
members of my band to be visible. 

M-Au Of course. But 371'd rather do it when the 
rest of your band is here so I can be sure 
the lighting is right. 

W-Am OK. 371'm meeting them for lunch and 
then we're coming back here to rehearse 
together this afternoon. We'll see you then. 

Oj ~[H HH;i;IE ,.;;,Lief. i';f;q'c)- HH~ 3;.'i!lOI ~i';f£~ ~ ¥.:= 
~~77fR? Xi~ 2j'8 E.lf:! £.!f=-7f ~21£12'! ii!IR. 

'a ~egJLlcf. ;';fXl'c!" cfe E.lf:!~01 £~f'l! sH= :i.!:'!OI 

U!OiR. 3;.'i!lOI XiltH.£ ~XI ~~ 9- 'U.£~ ~Ol!t.. 

Ol Lil, ~~~I 1111~1 E.lf:!~~ ~I:±~ .2~ ~OIi ~~ 
OIi~~~~ sfci Ol71 ~'1111 ~ ~Lief . .::rnH ~.'fr.. 

ot~I stage ~cH arrangement LiH;i;I background 

lighting LiH~ 35.~ visible (~I) !i:'.OIE rehearse 

OIi~\:'.!;;;;~ ;';f[:.f 

35 
Who most likely is the woman? 

(A) A journalist 

(B) A musician 

(C) A theater director 

(D) A costume designer 

(jj;,;:fE ~Ol~E7f? 

(A) 71Xf 

(B) ~2f7f 

(C)~fJ-& 
(D) 2-I~ CIXIOIL:J 

ot~I journalist 71Xf costume 2.1~ 

'aXf7f CH2f ~~¥0llAi OjXfOllJ-11 !:i'-CH7f Oiit!Xl(how does the stage 

look to you), l110f.!:i:.7f ~'a~ Xf2.IOll S1EXl(ls the piano in the right 

place)~ ~;,;:f OjXf7f §'B;';f():j Xj:21 QJ-8 8~ 2"f-7f !i:'.',;12.\':I ~cf(I 

want all the members of my band to be visible):i!. ~ ?,;!.2.£ !ii.Of 

(jjXfE @-QJ-~ ~2?-t!E QJ-82.I ~~~~ ~ 4' S1cf. [[f2.fA-j ~gg (B) 

Olcf. 

36 
What does the woman ask about? 

(A) A performance date 

(B) A guest list 

(C) Some seating assignments 

(D) Some lighting 

(jjXfE ~~Oll cHiiH ~Oi!:2.E7f? 

(A) ~~~;,;:f 
(B) t':!-~ 'i!:18 
(C) 3'::f-!,,1 HHxl 
(D) 3;.'i!l 

ot~I performance ~'22 

5H~ Ail¥Af§ t!-ie! - ():jXf2.I ~£1 Al§ 

():jXf7f ~ \!:ll.lff cHAfOllAi 'aXfOllJ!I HH~ 35.';!:JOI ffiEtf.5:.& ~ "?E fil 
~Xl(can we make sure that there'll be enough background 

lighting) ~:i!. S1~ ~gg (D)Olcf. 

TEST 2 37 

I 



37 
What does the man say he would prefer to do? 

(A) Complete a task at a later time 

(B) Ask for a meal to be delivered 

(C) Speak with a manager 

(D) Conduct some background research 

(A) Lf%OII ~ ~Eol71 

(B) Wf HH'§ R~of71 
(C) ~2.1:q.2.f Oij7[of7[ 

(D) HH~.B.f~..A.lof71 

Ol~I prefer -;':::1.2.ofcf, §!ofef complete 85i'.ofef at a later time 

Lfg-Oj[ conduct iP-lofef background research HH~ .B.f 

iH1;1 Ail!j!..A.f~ t!'~ - 'EfJ;:f7f tf.:il {lg ~ 

ctt2.f ~~!j!OJf..A.i 'EfJ;:f7 f 0J;q2.1 g2.1 ..A.f~Oil cttoH ±~o I f!lf;tgJ;:f~ ,gJ-'2J 

~ -9- 'l15:.~ efe 8f:!~OI 5:.~f'i".l tl-E J:I:'IOI ~~ef(l'd rather do it 

when the rest of your band is here so I can be sure the lighting 

is right).:il ~.:il, OjXfe- ~~~..A.f rrHgOJI 8%1~~ '21'8 ~ 2.'@ 2.~ 

Oil 'l1~ 0!1~'21;;;:;~ of2.i 0171 gj-7~1 ~ ?;!O[Cf(l'm meeting them for 

lunch and then we're coming back here to rehearse together 

this afternoon).:il ~ 3:!~ !c!.Of 8f:!~g 2.~0il 5:.~~ Ol[~O[££ 

~gg(A)OICf. 

38-40 

W-Br Hi, Bob, 381 received your e-mail about the 

software training at two P.M. this Friday. 

But I have to meet with the marketing 

director of J. Alderman and Sons at that 

time. 

M-Au Oh, I'm sorry; I completely forgot that you 

had a client meeting. How long do you 

think it'll take? 

W-Br Probably thirty to forty-five minutes. I have 

to review a contract with him. 39 1s there 

any way that you could start the training 

later in the day? 

M-Au Unfortunately, the rest of the team isn't 

free after three P.M., but if it's OK with 

you, 401 can just e-mail you the training 

documents to look over on your own. 

Contact me next week if you have any 

questions. 

38 

01 '2JliJWilR, ~ .U[. Ol't! EtRi! ~ 2AIOII ~ii AnEWIOl 

.ii!.~[ tH~ O[Dlli! ~ 'mt'El'Lltf . .:::J.~ti[ Xie- .:::J.IIH J. 

~C-fl/!! w ~ □fTfl~ ~~A~ ~LIO! iiHR. 
Lf 
C Of, ~~~Lief . .:il:cl!:ilf £12.j7f 'lie-?;!~ 7Jf%!'7ll ~~OiR. 

~DfLf ~'@ ?;! ~fOfR? 

O=! Ofof 30~45~ ~'@ ~Lief. ll[QJ'Ai~ £/£oHOf of7i-§R. 

~g ~ ~ C-f ~ Al~.!Oll .ii!.~ Al~ ~g filLIR? 

'cl Of-B7l[5:. efe 'Elf:!~g 2.~ 3AI O[~Oil ~OI 'ilD--IR. tf}:['21' 
¥!!~1Cl'i!! ~IA1 ~'lil.5!.~,;,. ~711.ii!.~ XIE~ OIDII~ 

.!i!.LHE.2.l~'El'Lltf. ~go I 'l10-.l'l! cf§- 2?-0!1 ~~oH ?Ail£.. 

Ol~I completely 8~ol probably Of□ f5:. review 

-8£ofef contract Jl[Qj'Ai on your own ~:;,;:f 

38 
What is the problem? 

(A) There is a scheduling conflict. 

(B) There are no projectors available. 

(C) A contract is incorrect. 

(D) A deadline has been missed. 

Oi\J:'l g;i;j[7f 'lle-Jf? 

(A) i!~OI ~~cl. 
(B) ..A.~~ -9- 'l/e- ~~Ej]f filef. 

(C) ll[QJ'Ai7f~~ef. 

(D) of~7[~~~~ef. 

Ol~I scheduling conflict ~~o[ ~~ available ..A.f~ 7f-6-~ 

incorrect ~I:!. !j!~.gJ-2} 

iH1;1 AJl!j!Af~ t!'~ - gxJI Af~ 
Cff2.f 35,~!j!Oj[ OjJ;:f7f Ol';lj ER~ 2.~ 2..A.IOJI 'll~ /,'Il El?.IIOi .ii!.~Oj[ 

ctt~ OIOII~ ~ ~'.ilcf(I received your e-mail about the software 

training at two P.M. this Friday)'i".l..A.i .:J.~Xl\"l .:J.[[ij J. ~Ci\!!! \!!! 
-;':::IZS.QJ ofTJI~ ~'fix~ \"lLfOf ~Cf(But I have to meet with the 

marketing director of J. Alderman and Sons at that time).:il ~S'. 

££ ~gg (A)Olef. 

39 
What does the woman inquire about? 

(A) Comparing competitors' prices 

(B) Purchasing new software 

(C) Postponing a training session 

(D) Arranging a teleconference 

OjJ:f7f{f2.[~3:!g7 

(A) ~~~:i:j[ 7f<"i:i!f2.[ ti[.iil. 

(B) ~-i't ,},nE!/,[[Oj ,1□H 

(C) .ii!.~Al{._I 'a71 

(D) 2.l{r2.[QJ frtl I 

Ol~I competitor "EJ~J:f, -EJ~~:i:11 purchase ,1□Hf;fef postpone 

\:27[ofcf, □ [,:sq teleconference 2.f0 2.[2.[ 

5H1i1 Ail!j!..A.f~ B~ - OjJ:f2.I g2.1 ..A.f§ 

CH2.f g~!j!Oj[ OjXf7f ~g ~§-Ci ~g ..A.[-l!-Oil .ii!~ ..A.1-Q~ ~,g;jg 

file-Xl(ls there any way that you could start the training later in 

the day) -§.:il 'l1~ ~gg (C)O[ef. 

» Paraphrasing ctt:ss.f2.[ start the training later 
➔ ~El'2.[ Postponing a training session 



40 
What does the man say he will do? 

(A) Send some materials 

(B) Find some supplies 

(C) Speak with a supervisor 

(D) Contact a client 

13";1:f7f 58:\!ef:i! ~ ~g? 

(A) ;q~ .!i!.LH71 

(B)~~BPI 
(C) ~~1;1:f.2.fOPIWI 
(D) :i!:c!IOll7il 'cl~·WI 

OJ~I material ;\;fE supply !:cl_~, ~ 

ilH~ Aill¥Afgt f:!-it! - 'aJ:f7f ~ ~ 

13";1:fE □ fJ:lle.J" cttAfOll,1,i t!!f.l"ef\:l ~J:f,1,i ~111~ "i'- '117-11 .iil.~ ;qli~ OI 
Oji~£ !:2.LH2/'~Cf(I can just e-mail you the training documents to 

look over on your own):il ~~ ~gg (A)Olef. 

•• Paraphrasing ctt2f£I e-mail you the training documents 
➔ ~'8£1 Send some materials 

W-Br OK, Mr. Patel. 41 Did the doctor want you to 

make another appointment? 

M-Cn 41Yes, but I'll have to check my work 

calendar. 

W-Br 42You can now make appointments on our 

Web site if you have an account. Just log 

on and view available times on line. 

M-Cn Great. How do I sign up for an account? 

W-Br Colin handles all registrations. Colin, can 

you help Mr. Patel set up a patient account 

on our Web site? 

M-Au Certainly. If you have a smart phone, 

we can do it now. Or 431 can give you a 

handout with instructions to set up your 

account later. 

M-Cn 431'11 set it up later. 

M-Au OK. 43Here's the handout. Please call with 

any questions. 

01 fil~-@-Llef, !lf'gj Ml. £1AP.::!~'cl»ll,1,i ef,1,I Oll2Folef:i! 
iif11§Ll7Jf? 

'a1 Lil, ~E!Cll ~.!i!-~~~ ~iiHO! iiHR. 

01 o 1i11e 7-ll~O I 'U2. ~ J::i2! f:!JAfO 1§.0IIAi Oll2Fo~ * 
~§LICf. ~'2.J ~ g~f'2J££ 71-ls~ ,I.JI_!-~ ~5f\:l 

~Lief. 

131 ~2!lll£.. 711~ ~~-ig o,~7-11 "Bfli:? 

01 ~~ Ml7f ~Oil~~~¥ ~:i;ll~ j.:,~l~Llef. ~~ Ml, 11figj 

Ml7f ~AfOl.s ~;i;:f 711~~ e_l-~5:.~ Bf-'?-~"?- '11Lf£.? 

13"2 ~El£.. ~□ f§.-'gOI '1101\:l J::IE tJf£ j.:,~I~"?- 'llO,£.. 

OfLlt"! LfgOII 7-11~ 't!-E~ * We.~ 1;1'l,10I ~~ *~~ 

E~7-IIR. 

'a1 LfgOII 'l~,lgLICf. 

'a2 fil::(1-!'§-Llef. ~~~ ,g2,1.11R. ~§01 '1101\:l ~£f5H 2/'Ail£.. 

Ol~I make an appointment OllQ,i'"Bfef, Q,i'::'.:;~ ~,q account 

711'23 sign up for~~ ,U~ofef registration~~ 

handout -i'i-'2.J~ instruction ~\!l. ;i::1,1,1 

41 
Where most likely are the speakers? 

(A) At a medical office 

(B) At a bank 

(C) At an electronics store 

(D) At a library 

£fA~ O,CIOII '11~-Elf? 

(Alf!~❖ 

(Bl g~ 
(C) ~Af;i;:il~ DH'fil 

(Dl 5:.Ai~ 

Ol~I medical office Blil:c electronics '.;':IJ::fJilg 

ilH~ t:J:i;JI LH§ f:!-it! - .2.fJ:reOI '11-E ~~ 

ctt2f ~~l¥OII QcjJ:f7f \:/10ll7-11 £1,1,flf ef,1,I OllQ,i'"Bf~f:il ~'=-Lt(Did the 

doctor want you to make another appointmentl:il §J::f \:/101 ~~ 

ef(Yes) □j ~~:!Ci! ~¥ ~~±E~ .gJ-'2.JiiHO( ~ef(but I'll have to check 

my work calendarl:il '8~ ~££ !:2.0f ~~ ~* 'a'a;l:f2.f ~;1:f2.f£1 
ctt2f~~ fil "?- 'lief. [[f~f,1,j ~,gg (A)Olef. 

42 
According to the woman, why should Mr. Patel 
open an account? 

(A) To view a presentation 

(B) To make an appointment 

{C) To receive a free gift 

{D) To leave some feedback 

01J::fOII llfE\:l Ilf~ Ml7f 711~~ ~~O,O( "Bh°= OI~? 

(A) ~IE~ !:2.7 I iliiH 
(B) OIi~ iif71 ili;H 
(C) .!i!-E ~~ \1!"71 iliiH 
(D) 11J-"=.l;!!J~ \:/7171 iliiH 

Ol~I open an account 711~~ ~~ef 

ilH~ Ail¥Afgj- f:!-it! - Ilf'gj Ml7f 711~~ e.t-~OiOf fif-E OI~ 

01J::f7f cH2f %~l¥Oll,1,i 7-ll~OI 'll.2.'22 ~,1,fOl§.Oll,1,i Oll'<l'~ "?- 'llef(You 

can now make appointments on our Web site if you have an 
account):il %!~ ~,gg (B)Olef. 

TEST 2 39 



43 
What does Colin give to Mr. Patel? 

(A) An application 

(B) A receipt 

(C) A registration card 

(D) A set of instructions 

~~0/ II~ AA/0//7J/ fr 31g7 

(A} ~~Ai 
(B} '.§¥a 

(C}~;,f~ 

(D)~~Ai 

Oi*I application -:':l-8Ai, :X:lf:!Ai receipt 'El4-% 

aH~ Ail!¥Af§ ~El - ~~OI IIf~ AAI0/17il fr~ 

CH£/- ~\!.!"¥0//Ai 'a:X:f27f Ll-%0/1 7JI~~ \:I"~ 4- 'll.5:.~ ~'i!30/ ~~ ~'2_1 

~ ~,;,. 'llCf(I can give you a handout with instructions to set 

up your account later).:il ~1=:Cil, \3;1.:flOI Li-%0/1 \:l"~:(\lq(l'll set it 

up later).:il of;l.:f \3;1.:f27f ~'2_1~ 'E!"S?.2.f(Here's the handout)[Jj l! 
L:fl -'i'~2££ ~g.g (D)o/q_ 

►► Paraphrasing 

44-46 

M-Cn Mina, 441 was thinking about our travel 
plans for the industry conference we're 

going to in Boston. It's only two weeks 
away. 

W-Am Well, the three of us are all taking the same 
flight, so maybe 45we could ride together 
from the office to the airport. 45, 46But, 
we'll be gone for several days, so the cost 

of parking would really add up. 

M-Cn True. You know, I think i,t'.s twenty dollars 

to take a taxi. 

W-Am That's a possibility. Let's ask Martin what 
he thinks. 

Lt 
r::J □ ILf Ml, ~lt:!Of/Ai ~~ ~7JI il210fl ~ ~ 7J/¥!0f/ tHiiH 

~:z.foH ~R. 2~,IOJI 'll 'cm"o!OfR. 

9,2.I Ail 'i!30 I £.!¥- ~g g,1-~~ o l~ofLI Af/ii!.t.!Of/Ai 
i½~.£5!. ~»II~* ~~OlR. ofJ.:I~ DI~ a'll 7f ~Ol0! 
ofLI 9-~fRE0I ~r.f7f-U. 

'a g_tQ fR. la!AI~ Ef'c! 20~2.-f7f L~ ~ ~gcJ/R. 

Oi*I industry ~7JI That's a possibility . .:J.'@ ,;,..s:. 'llq, 

7fls-~0!7lq 

40 

44 
What does the man say will take place in two 
weeks? 

(A) An awards ceremony 

(B) A staff retreat 

(C) A grand opening celebration 

(D) A professional conference 

'aAflf 2-'i' ~OIi ~~ 3!0/2.f.:;:,_ ~ ?,:1g7 

(A) A/.g6j 

(B) ~f:!'?-~.2./ 

(C) mi 7IEl~Af 
(D) -!1~~12.1 il21 

Oi*I take place 7Hi.lS::lq, ~Ojqq awards ceremony A/-2l'-coJ 

retreat TI1'2J, W1 grand opening 7H~ 

aH~ Ail!¥Af§ ~£:'! - 2-'i' ¥10/1 ~(}jig~ 

CH.2.f ~\!.!"¥0/1 \3Af7f !i!.l:,,_'EJO/IAi 'll~ ~7j/ .2./QJO// ~ ~~ 7j/.g(Oj/ CH"BH 

{!l~H !J!.fCf(I was thinking about our travel plans for the industry 

conference we're going to in Boston)[Jj 2-'i'l;/-l"O/I ~ 'a'll:q(lt's only 

two weeks away).:il ~OD? ~gg (D)o/q_ 

➔ ~'82.I A professional conference 

45 
What does the woman say she is concerned about? 

(A) An inconvenient location 

(B) A missed deadline 

(C) A parking fee 

(D) A canceled flight 

Oj;x:f7f \?'l2.j.6.'E;1q.J.2 'i\a'B ?,:1g7 

(A) ~.±7f ~~ 31 
(Bl □Pc:/71~~ ~~,e ?,:I 

(Cl 9-~fRa-
(D) g,1"~01 ?1-±s::Je ?,:I 

Oi*I be concerned about ~OIi cHoH 'El2.jofcf, -'?,2.jofq 

inconvenient~~ cancel ?l.±ofq 

aH~ Ai/Wf§ ~'El - Ol:X:f.2.I 9,2.j Af§ 

tH.2.f %\!.!"!¥0/1 Oj:X:f7f Af~~O/IAi 'gg,I"~ fil7Jfl ~~ Ef.:il ~ 4- 'll:(Qcf 

(we could ride together from the office to the airport)'c!Ai of;l.:1\:1" 

□:j~ ~~ 7f 'llOM ofL/ -'i'~f£:a-OI ~2.f~ 3!(But, we'll be gone for 

several days, so the cost of parking would really add up}Ol2.f.:il 
~oD? ~gg (C)o1q_ 

46 
Why does the man say, "it's twenty dollars to take 
a taxi"? 

(A) To make a suggestion 

(B) To express surprise 

(C) To complain about a price 

(D) To correct a mistake 



'a:Xf7f "lfiliAI~ Ef'l! 20~2.Pf L~ ?;! ~.gcil£."2.f:il ~ OI~? 

(Al :Xil~cSl71 ~iiH 
(B) -g2.~ ID.ltf71-\l-l<SH 

(C) 7P-10ll CHE!~~~ Xil715f71 -\l-l<SH 

(D) ~~ llf£WI -\l-l<SH 

otil make a suggestion XilVo"fcf express 1:t£'1tfcf 

aH~ 2.f:Xf.2.I 2.1£ IIfQ.f - lfil!AI~ Ef~ 20~2.Pf L~ -3:! ~cfE ~2.1 
2.1£ 

Oj:Xf7f ~ 1:1:!llll CHAfOllA-J [)j~ ~'2_1- 7f SUOiOf tfLI ?~f£.a-OI ~2.f~ 

-3:!(we'll be gone for several days, so the cost of parking would 

really add up}Ol2.f[Jj :z:j{:!of:Xf 'a:Xf7f '2J~OllA-J lfil!AI~ Ef~ 20~2.-j 

7f L~ -3:! ~q:;i El?.:!££ .s:!.Of ?~f£.a-Oll cH~ .5f.2.J~ <SH±WI -\l-lE! 

~'2_1-~ XilAI~ ?.:!££ ~ 4- 5Ucf. [[f2.fA-j {:!g.g (A)OICf. 

47-49 

W-Br Sam, 47Mr. Kim just called about his order. 
He wants us to double the number of 
uniforms we're making for his hotel staff. 

M-Au That's great news! Has the deadline 

changed also? 

W-Br Actually, 48he still wants the order to be 
finished by the first of May. 

M-Au Hmm ... 48That's a problem. There's no 

way we can make so many uniforms that 

quickly. 

W-Br 49How about we hire some part-time 
tailors to help with this extra work? 

M-Au 49Good idea. Can you get a list of names 

for me? 

Oj {!l Ml, ~ .Ul7f ~AfglOII ~H iga ~til.8.. .§:.'i!! 
~~~~ ~iiH :Xii~ %'2! fl.LI¥ 7H~ .!f. HH£ iiii!l:i!. 

~OiiiHR. 

'a ~7fg .1,_~0IL:11£.! 7IE!.'r. 't!~~Lf£.? 

Oj A~ ~ .Ille Ol~cSI 5~ 1 i!llfXI ~ ~OI @E!cl~ 1112.f:i!. 

~Oi.R.. 

'a ~--· ei!Ol~R. l'J.g~Ll~.::J.~,PU ~2.I ~~ igJ-,g;jOI 

'ilit.f0f£.. 

Oj ~7f ~I~~£~ Al~:Xil :XHHA~ :i!.~Pl! Oi~llfR? 

'a ~ ~~Lief. ~'2~ ~f?Al~OiR? 

Of~ double the number of ~2.14-~'f- ~H£ ½i,2.lcf 

deadline 71~ tailor xH8-Af 

47 
Where do the speakers most likely work? 

(A) At a local hotel 

(B) At an employment agency 

(C} At a clothing manufacturer 
(D) At a laundry service 

W,~.g OjCIA-J ~5r,\!~=7f? 

(A) :Xl'2'1.2.'@! 

(B) ~~.±7H± 

(Cl 21-\li- :Xi~~xll 
(D}Ail~j;JI 

otil employment agency ~'f:J.±7H.1c manufacturer Xil35.'f:Jtil 

au~ t:lill LHg -el-~ - 2.f:x~.2.1 2~:XI 

Oj:Xf7f ~ ';l:!J.\H CHAfOllA-J ?:I A.ll7f ~Afttoll ~H igJ-5 ~.2.f~cf(Mr. 

Kim just called about his order)[Jj .2.'@! ~~~~ -\l-loH .5f.2Pf Xii~ 

%'2.! ~LI-~ 7H~ 'f- 8H£ "§:2.l:il {,!OjE)-cf(He wants us to double 

the number of uniforms we're making for his hotel staff):il ~~ 

.!::!.£ .2.f:x~.g ~LI~ ~.!=:E ~~ tf:;i SU~~ ~ 4- SUcf. [[f2.fA-J {:!'Et 

.g (C}Olcf. 

48 
What problem does the man mention? 

(A) A machine is broken. 

(B} A deadline is not realistic. 

(C} An item is poorly made. 

(D) A supplier went out of business. 

(A) 7 l7jl7 f :i!.;g ~Cf. 
(B) 71~ '5.t* 3:!0I ~7roc5fr.f. 
(C) ~OI ~~Xil~~cf. 
(D) ~~j;Jl7f lljl~~cf. 

otil realistic~~ 7FoEl', ~~~'2.l go out of business rrjl'f:Jtfcf 

aH~ Ail.!ij!.Af~ -el-~ - 'aXf7f ~E}fil" ~Xii 

OjXf7f -'F ',l:!J.\H CHAfOllA-J ?:i A.lie Oj~ol 5f;l 1~77f:XI ~ ?:IOI .gJ-.5'.Scl 

~ 1:1f2.f:il 5Ucf(he still wants the order to be finished by the first 

of May):il of:Xf 'a:Xf7f 2~(That's a problem)Ol2.f:il ~~ {:!g.g 

(B)Olef. 

49 
How will the speakers solve the problem? 

(A) By hiring additional staff 

(B) By purchasing more material 
(C) By updating some machinery 
(D) By negotiating with a business 

21-x~ gxi~ 01~711 oH~tr,\!e7f? 

(A) ~~~ ~7f£ :i!.~~ICf. 

(B) XI\E~ [;j Bl°OI -'i1~£.1Cf. 

(C) 71:ij~ ~cilOlsE!Cf. 
(D) ~j;1l2l- ~~El-Cf. 

otil hire jlgtfcf purchase -,1□HofCf material XH.s'i_ 

machinery 71:ljl(~) negotiate with ~21- ~~fcf 

au~ Ail¥Af~ ~~ - 21-x~.2.1 ~Xii iiH~ ~,g;j 

Oj:Xf7f Df:Xl91" cHAfOllA-J ~7f ~~ .'r.~ AII!-Xil XH'2A~ :;igofXf 

(How about we hire some part-time tailors to help with this 

extra work)jj_ Xil'2!5f:Xf 'a:Xf7f ~.g ~zt(Good idea)Ol2.f:il ~~ 

~g.g (A)Olcf. 

TEST 2 41 
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50-52 

M-Cn Hello, 50Ma'am. Thanks for shopping at 

Fresh made Supermarket. Do you have one 
of our loyalty cards? 

W-Am Yes, but 501 forgot to bring it today. 

M-Cn 51 Unfortunately, I can't look up your phone 
number because our computer system 
isn't working, so I can't give you a discount 

today. 

W-Am OK. I understand. Oh, and 521 took this 
bottle of soy sauce from the shelf, but I 
don't want to buy it now. 

M-Cn 52That's fine, I know where it belongs. Now, 

will you be paying with cash or credit? 

'cl" '2JleJf;fAiJR . .!!2.iJ.A.J[]jJO JS 4,-Ilj□ f~~ ~I{) f ?.A.1.A.-J 

~.A.fgj-LJCf . .il-?!j:1IS~ s.t.:i! ~JJ.i!R? 

Oi Lil, f;fAJ~ .2:,.~ '6111..!Fol.il ~ 71Ai~R. 

'cl" ~*i;IAl'll Ai!:I ~.ff.Ej7f ~~6IAI l'.,JolA1 ~~~~ ~~ 
*71 fil01R. .:::12.HAi 2.~.g ~J<2..!~ 5H s~ 4-7f fil-gLJCf. 

Oi Lil, ~~-gLJCf. Of, ~'il;ltHOflAi &~ 7IA't!jl!'etil Algg 
Al.il ~Al l'JOIR. 

'cl" i!!!~Llef. x1afvJO:IC:l'2JJ;;JfilJ2.~0:IQ.. ~s-££ 
AJ~f;f.A.l~OJR, OfLJ',:! ~~i1fE.£ AJ~Wl~OJR? 

Of'.$1 loyalty card .:il-Z!j,fs look up (~.s!,~) ~fOf.s!Cf give 

a discount ~tH +Cf belong JiJAfaJOII 'x]q 

50 
What has the woman forgotten to bring? 

(A) A receipt for an item 

(B) A loyalty card 

(C) Some coupons 

(D) Some shopping bags 

OiAfe ~'3:!~ 7fA12.e ?.:!~ '5'!i!e7f? 

(A)~~¥o 

(B) .il'l!li11S 
(C)~ 

(D) ~~I;!!! 

5H~ J.11¥.A.r~ tti!:l - O=!Af7f 7IJ;:j.27I~ gJ.g ~?.:! 

CH2f ~\!_1-!j!OIJ 'cfJ;:f71 .:il-Z!j:1fS~ ~.:il 'x}!=.LF(Do you have one of our 

loyalty cards)il ~Al OiAf7f 2~.g 7@'.!!\ofil '2J 7fJ;:j!i-,!:Cf(I forgot to 

bring it today).:il ~~ -'?:!'8.g (B)OJCf. 

51 
What problem does the man mention? 

(A) A manager is not available. 

(B) A product is out of stock. 

(C) A computer system is not working. 

(D) An advertised price is incorrect. 

42 

(A) ttaJAf7f filef. 
(B) JiJ~OJ ~¥;!cf 
(C) ~.ff.Ej7f ~~iilAI eteef. 
(D) ')g.il~ 7fZc!OJ ~~Cf. 

Of'.$! out of stock JH.:il7 f filef, ~o Jc:f advertise ~.:ilofc:f 

5H~ Ail¥.A.I~ tti!:l - 'cfJ;:171 '2:tgcr ~Ail 

'cfJ;:171 .!¥- \:!!.IH cH.A.IOII.A.i ~%3fAI~ 'f!#Ei7f ~~t;f;,i;:I \'lOIAi {!2f 

\:!.2.~ ~~ 4-71 filef(Unfortunately, I can't look up your phone 
number because our computer system isn't working).:il ~~ 

-'?:!'8.g (C)OJCf. 

52 
What does the man imply when he says, "I know 
where it belongs"? 

(A) He can tell the woman where to find an item. 

(B) He will return an item to the correct location. 

(C) A supervisor is not available. 

(D} An item has been put on the wrong shelf. 

'a-;i;:flf "AfaJ7f Ojc:J'2.)J;:J filj]_ 'x,/OjR"2.fj]_ ~ [[H ~AlofE -3:!.g7 

(A) Oj,:fOIJlll ~?:I~ OicJ.A.i ~~Al fil2.j~ 4- 'xJCf. 
(B) ~?.:!~ :XiJAli!IOfl 7fAjC:I ~ ~OJCf. 
(C) ttaJAf7f filef. 
(D) ~?:IOI :XiJAfaJ7f Of\:! {!~CHOII ~Oi 'xJi!c:f. 

5H~ 2f;.i;:1.2.1 .2.1£ nfQ.( - ;.i;:fal7f OicJ'2J;.i;:J ~:i!. 'x}cfE fil'.2.I .2.1£ 

01Af71 DfAJs!j" cHAfOIJAi {!~CHOIIAi I)-~~ 7fJ;:j!i-,!:eCiJ J;:J5.g Afj]_ {I 

;.i;:J Uef(I took this bottle of soy sauce from the shelf, but I don't 

want to buy it now).:il f;fJ;:f 'aAf7f -'ttl'E'.tef(That's fine) □j '2.!§5:~ ~ 
~~ g'2.)oJ ~?:1.2.1 ~;;;1~ ~j]_ 'xJ~ 7f;.i;:Jq .!¥-~cfe 2.1~ ~ 
~~~ ~ 4- 'xJCf. [[faf.A.i -'?:!'8.g (B)Olef. 

53-55 

W-Br Hello, Mr. Tanaka. 53Welcome to Bike 
Solutions Consulting. When I heard 
that a representative from the Burrville 
City Council wanted to meet, I was very 
excited. 

M-Cn Well, 53, 54we know your company helps 

cities set up their bike-share programs, 
and Burrville wants to set one up, too. 

W-Br 54That's great news! What are your goals 
for your program? 

M-Cn We want to encourage our residents to 

exercise as well as to reduce car traffic. 

But it's going to be a challenge convincing 

people to participate. 



W-Br We'll handle that. 55When cities partner 

with us, part of the service we provide is 

an advertising campaign. We'll produce 

television and radio commercials that will 

encourage community members to use the 

bikes. 

OJ 'c)-'ej5"fJ,ilR, EILf:11 .UI. IIIOl.3. ~~~ t!~~Oll .2~ ?.:!~ 

~~Lief. ttl~ Al2lil tHIDJIIA1 ~Ll:i!.AI ~11:le ~~ 

~.il ~~I 7l~iiLICf. 

'a £Al~OI Xlt:!7i ~ Ili;!7~~ ~ 11H 1'!Al71 £~ 

~Cle?.:!~ ~.il ~iiLICf. ttl~AIOIIA1£ BILI ~.il 

~iiLICI, 

OJ ~7fg ~Ol'irR! ~~21 ~Hll .!¥~'2..!7IR? 

'a" .lil~~ ~~ ~ OILl2.I Al~~OI :is~ 51£& ~2.j5f:i!.AI 

g/Llcf. 5fXI~ A~~OI :g0j5f£& {:1~'61e ~OI Oj2.j~ 

-f!Llcf. 

OJ :i g;i:ilE :x,:2.jlf ~~ -fl Lief. £Al~i!I ~sl~ IIH Xia:171 

Ai~6fl Ecle Ailll~ ~~-2£ ~.il ~llil'l.!OI ~eCilR. 

:XIQlAf.2.I ~'t!~OI :xi{:!71~ Ol~BI£& ~2.j5fE TV~ 

2.1c1.2. -gj-.Jl~ Ail'Q~ Ojl~~Llcf. 

<>i~I representative CHH city council Al 2.l.2.I 

resident 71-'?;q reduce -fi~)-IJlcf challenge 

£::::! convince ~~Al:llcf. {:1~5fcf participate 

:g()cj5fcf handle J12.l5fcf. q~q provide ;i:11:gofef 

advertising campaign -gj-.Jl ~Tiff2_1 commercial 

-gj-.Jl encourage - to ... ~71 --·'61£& '2j-2.j5fq 

53 
Who most likely is the man? 

(A) A professional athlete 

(B) A store manager 

(C) A city official 

(D) A television producer 

'a:XfE ~Ol:(}!E:71? 

(A)~~-'i' 

(B) oH'2J'-t1:f2.l:XI 
(C)Al~f:! 
(D) TV~-fi.Ai 

<>i~I professional :;:ig"'1'2.J, ~~2.1 athlete ~tl4- official 

iiH½.1 ~jil LH§ t!-~ - 'ct:Xf£1 ~~ 

cH.2.I ~~$OJI ()cj:Xf71 'a:XfOll7il t:ifOl.3. ~~{!2' z:l{a;!~Oll g ?.:!~ ~~~ 
cf(Welcome to Bike Solutions Consulting)oj t:1-i~ Al2.l.2.I cHRllllAi 

12J-Ll:i!.AI ~cfE ~~~ ~.Jl -gj~'61 71'!/l!cf(When I heard that a rep­

resentative from the Burrville City Council wanted to meet, I 

was very excited).Jl ~.Jl, 'a:Xl71 ¥IOIOJ Bl~OI :Xf~:!li ~~ ~ 

'el~ 121~ ITH i'-IAf71 £~ frcf.Jl W.i1 'll.i1 t:l-i~AIOllAi£ 5fLf 121~.Jl 
{icl(we know your company helps cities set up their bike-share 

programs, and Burrville wants to set one up, too).Jl ~~ 'a 

:XIE l:li~ Al2.l.2.IOJIAi g cHR'Ed~ W-'? 'lief. l[j-2.fAi ~,g.g (C)Olcf. 

•• Paraphrasing CH.2.12.1 a representative from the Burrville 
City Council ➔ ~g2.1 A city official 

54 
What are the speakers discussing? 

(A) A health and fitness show 

(B) A workplace volunteer event 

(C) A road-repair initiative 

(D) A bicycle-sharing program 

.2.f:x~g ~~OIi cHoH OIWl5f.i1 't.il::71? 

(A) {i~ ~ ~ ~'el 
(B) ~E1 :Xif:!§AI ~Al 
(C) ££_1il.'9';,jl:gj 

(D) Ait:!71 ~ ~~ 

<>i~I fitness~- {Jtil 8'i:'1 volunteer :x~§,A_f;q repair '9'2-I 

initiative Jjl:gj 

iiH½.1 ~jil LH~ t!-~ - :£1)::rc;S?.I ¼=2-I Alfil 

'a:xfll ~ \!:!MH cHAIOllAi £Al~OI :Xf~7i ~~~'el~~~ ITH i'-IAI 

71 £~ frCI.Jl W.i1 'll.i1 l:li~AIOllAi£ 5ILI ~~.Jl {icf(we know 

your company helps cities set up their bike-share programs, 

and Burrville wants to set one up, too).Jl ~.Jl, ()cj:Xf£ ¥IOIOJ ~!'71 
g ~~(That's great news)Ol2.foj ~'2!2.I ~Jill £je.'3!'2.J:Xl(What 

are your goals for your programs) ~2.oj :Xf~71 ~~ IIs=7'2JOJI 

CHoH ~'6f.Jl 'll0 0 s= ~,gg (D)Olcf. 

55 
What does the woman say is part of the service her 
company provides? 

(A) Wellness screening 

(B) Local advertising 

(C) Product samples 

(D) Event tickets 

()cj:Xf7f .2.IAfOIIAi Ail:gol-E: Ait:11-<'> ~!i-2.s= ~ 3:!g7 

(A) {i~t.!B 

(B) :i:1!!1 ~.il 

(C) Ail~~g 

(D) ~Al ~'2J'T:! 

<>i¥1 wellness {i~ screening :U8, i'=!Af 

tH½.1 Ail¥At~ t!-~ - 01:XtS?.I 21Al7t :Xil~%fe Ait:il-<'> 

()cj:Xf7f □ f:XI~ cHAfOIIAi £Al~:i!t ~el~ ITH Ail~oH S.2.IE Ait:il-<'>2.I ~ 

!1-.£.s=. -gj-.Jl @Tiil'2.JOI 'llcf(When cities partner with us, part of the 

service we provide is an advertising campaign).il ~~ ~g.g 

(B)Olct. 

W-Am Thanks for stopping by, Vincent and 

Sanjay. 56The board of directors decided 

to purchase new security cameras, so 

someone from Menovar Technologies is 

coming tomorrow to deliver and install 

them. 
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M-Cn It'll be good to have the latest equipment. 

W-Am I agree. So Vincent, I'll need some of your 

Maintenance Department staff to help with 

the installation. 

M-Cn No problem. I'll send two people over to 

assist. 

W-Am Thanks. 

M-Au 57Will there be a training session for my 

security personnel to use the new camera 
system? 

W-Am 57Yes, Sanjay-Menovar Technologies 
suggested next Monday for the training. Is 

that OK for your team? 

M-Au Sure. 58How about ten o'clock? 

W-Am 581'11 e-mail Menovar right away to see if 
that works for them. 

O:j 1,JJ~.s ..UI, HXilOI ..UI, ~2.i-,;sA1Ai f:/Afg/Llcf. OIAf~OIIAi AH 

.!i:!.~ i7fofl2.~ ,1~5f71£ ?i~~OIR . .:::J.~HAi LH'i,! Oll.!r.l:lf 

Eil3.~£AIOIIAi Al-El~ .!i:!.LH i7fofl2.~ HH~f.:i:!. ~*liiH ~ 

~Lfi::f. 

O:j gtofR. l,JJ~.s ..UI, .:::J.cHAi LH~ :z:!~t!-2.l ,¥.AiOIIAi ~*I~ 

5:.~ ~~OI ~ A~ ~RiiHR. 

'a1 .:::icHR. 5:.~ ~ fjc '61~ .s!.LHE.2.l~§Llcf. 

O:j f:[Afg/Llcf. 

'a2 ;i;:f~l .!i:!.~ 'a"s ~f:!~OI AH ilf!lfl2.f Al~~~ A~fE Cil 
~R~ .ii!.~OI ~~ Oll~'l.!7fR? 

O:j Lil, H:J:ilOI Ml. Dll.!r.l:lf Eil3.~£Al7f q~ ~ i!R~OII .ii!.~ 

:J:il'l.!'6JIOIR. HXilOI ..UI Elg t!!~fLfR? 

'a2 ~~Ol.?t. 10AI Oj~77fR? 

O:j ;i;:fE Dll.!r.l:lfOII OIDll'i,!~ .!i:!.LH t!!{'l~;i;:I 'M0~7ilR. 

Oiil stop by ~OIi ;gAI ~.se'.q board of directors O!Af-2.I 

security camera _!,!_'cf 7'fDil2.f install ~*ltfe.f 

latest ~l-;'_12.J equipment ;gc11 maintenance 

({i~QI) i?,Tl·_i,!_4" installation ~*I personnel:&/~ 

56 
What is the woman announcing? 

(A) A design has been approved. 

(B) Some employees will be promoted. 

(C) Some equipment will be installed. 

(D) A security inspection will take place soon. 

O:j;!;f7f ~~ -3;1.g.7 

(A) CITl-'2.lO I g'2J-2!cf. 

(B) ~~ ~ '6101 g{'_IW 7,;!0lcf. 

(C) ~'1:11 il*l7f ~~ Oll~Olc:f. 
(D) !:i!.'2J ~,.\.f7f~ OI~~ 7,;!0lef. 

44 

<>iii announce ~2.lcf, '§t.lltfcf approve g'2_1tfq be promoted 

g{'_ltfef inspection ~Af 

5ff~ Ail¥N~t t!-'2'! - 01:i;:f7rn;i;:101-E N~ 
CH2.f 3!:.\:!'¥0IIAi O:j;i;:f7f O!Af2.IOIIAi AH !il.'2_f ilfDil2.~ T~of71£ ~~ 

iiHAi LH~ Dil.'r.l:lf Ell.3.'@£:XIOIIAi Af'Et~ !ii.LU ilfDil2.~ tiH~of.:il ~*I 

iiH ~ 7,;!(The board of directors decided to purchase new security 

cameras, so someone from Menovar Technologies is coming 

tomorrow to deliver and install them)Ol2.f.:il ~~ ~'g.g (C)Olcf. 

57 
What is being arranged for next week? 

(A) A board meeting 

(B) A training session 

(C) A company luncheon 

(D) A job interview 

(A) OIAf2.I 
(B).ii!.~ 
(C) ~{! 2.I~ 

(D) ~~ 

<>iii board meeting OIAf2.I job interview~~ 

5ff~ Ail¥Af~ t!-'2'! q~ z;;.on OIi~@ ~ 

CH2.f %\:!'¥011Ai 'a:Xf27f !ii.'(! 's's ~~~OI AH 7'fDil2.f Al~'@~ A~of 

-'E cjl ~R~ .ii!.~OI ~~ 0!1~'2.ITl(Will there be a training session 

for my security personnel to use the new camera system)~ E 
:xf 0:j;i;:f7f .:::J.~cf(Yes)D'i Dil.'r.cif Ell.3.'@£Tl7f cf-§ z;;. ~R~OII .ii!.~ 

Xil'2J~cf(Menovar Technologies suggested next Monday for the 

training).:il ~~ ~ig.g (B)Olef. 

58 
What does the woman say she will do? 

(A) Confirm a time 

(B) Test some software 

(C) Visit a facility 

(D) Review a proposal 

O:j::i:f7f of~Cf.:il ~ 7,;1g7 
(A) Al-TI ~5f71 

(B) ,}-IIE\\JIOj Eil-'-Eof71 

(C)Al~~~WI 

(D) Xil'2J ~!E.WI 

Oiil confirm _g:J-'2Jofef facility Al~ proposal Xil'cf 

5H~ Ail¥Af~ t!-~ - O:j::i:f7f of~cf.:il ~ol-E Ar§ 

CH2.f *\:!'¥OIIAi 'aAf27f 10Al7f Oj\f:!::i:l(How about ten o'clock) ~ 

;i;:f O:j:Xf7f Dil.'r.cifOII OIDil~~ !il.LH t!!t;t~;i;:I ~Of.s!.~Cf(l'll e-mail 

Menovar right away to see if that works for them).:il ~~ ~ 

'g.g (A)OICf. 



59-61 

W-Br 59Thank you for agreeing to meet me 
for this interview. 59, 60'fhe readers of 

Auto World Magazine are eager to hear 
about your company's plans for a new car 
manufacturing plant. 

M-Au 6oYes, we'll be opening a facility in 
Indonesia soon. We currently have two 

plants in this country, so we're looking 

forward to expanding our production 

capabilities overseas. 

W-Br I see. And when will the first cars be built 
in that factory? 

M-Au That's a good question. Right now we're 
planning on December. 

oi 01~ 'l!Ei-W- {1°!;! ~e c11 ~21iiH -9-A1Ai ~A~Llr.t. 

(.2.§§.~ ~I) ~J;~ ~ii- x~ ~ tPc.'OII ~ i'IAl21 
7ll~~ ~ ~:il ~Ol~Llr.t. 

L.f 
Cl Lil,~ 'l!.5:,LilAIOl<>II ~~ i! Oll~'b!LICI. ~XH 01 Lf2.fOII 

fil,IO I ¥ 3:1: iH~cilR. oH2.I£ {!JH 9'1~ :gJ-cttfil~I 

gl-Llef. 

Oj ~~§Lief . .:I. tPc.'OIIAi ~ ~MH x~OI ~iii !!..~~IR? 

<>I~ be eager to ~-~ fifj]_ ~Oit;fq manufacturing 

plant {!l-t!~ facility Al~ currently ~XH 

expand :gJ-cHofcf capability 9'1'e"f overseas oH2.IOII 

59 
Who most likely is the woman? 

(A) A journalist 

(B) A mechanic 

(C) An engineer 

(D) A plant supervisor 

017.:le ~o l~em 

(A) 7IJ;I 
(B) ~i:JI~ 
(C) ~7.:ILIOi 

(D)~fl"~ 

<>I" mechanic ~tJI~ 

ait1! :el:i:ll LH§ f!~ OjJ;f2.I ~~ 

ctt2I ~~!¥!-OIi OjJ.:f71 'a7.:fOll7ll '2JEi-\:i'- l!S?.£ ~Lie Cil -s2.loH ~Oi fl" 

Af"fifcf(Thank you for agreeing to meet me for this interview)Ocj 

(.2.£.~E. :g;i;:1) &J;~.g -tl-i't x~ {!JH ~1-0ll f!~ 'i'-IAl£1 711~~ -'i'­

~ Ej]_ ~Oi~Cl(The readers of Auto World Magazine are eager 

to hear about your company's plans for a new car manufactur­

ing plant)j]_ ~fj]_ 'll~ ~g.g (A)Olef. 

60 
What is the main topic of the conversation? 

(A) New car designs 

(B) The opening of a factory 

(C) An increase in costs 

(D) Safety ratings 

ctt£1-21 ~£. ~x11e? 

(A) -tlii- j~ Cl7.:1'2J 

(B)~7~ 

(C) 7Rci '2.l{J" 

(D)V~W 

OJ~I safety ratings V~ W 

~H1! :el;i;JI LH§ f!~ - [ff:£f2.I ~Xii 

OjJ;flf ~ \l:II.IH cttAfOIIAi .2.§§.~E. :g;7;1 &J;~.g -tl-i't x~ {!JH ~:gOII 

t':t~ 'i'-1At2.I 711~~ -'i'-~ "§j)_ ~Oi~ef(The readers of Auto World 

Magazine are eager to hear about your company's plans for a 

new car manufacturing plant)j]_ ~j]_. 'a7.:l.5:. Oj7.:f2.I WOI Wef(Yes) 

\::!Ai ~ '2.l.5:.l:IIAIOIOII ~~ ~ Oll~(we'll be opening a facility in 

Indonesia soon)Ol2.f[]cj ctt:£~ OIOjlfj]_ 'll~ ~g.g (B)Olef. 

•• Paraphrasing CH2f2.I opening a facility 
➔ ~'821 opening of a factory 

61 
According to the man, what will happen in 
December? 

(A) Discounted trips will be available. 

(B) An advertising campaign will start. 

(C) An article will be published. 

(D) Production will begin at a facility. 

'a7.:IOII [[fE.\::! 12~0!1 ~Oi\et ~.g -'i'-'3!'2.!71? 

(A) Oj~~ ~~ ~Of Y -9- 'lief. 
(B) %f:il@llil'2JOI Al:Q.§cf. 

(C) 71Af717ilXH@ef. 

(D) tPc.'OIIAi ~~ 7HAl~IC.I. 

OJ~I article 71Af publish 7-llXHofq, --;,Jq 

OjJ;f7f □ 17.:I~ cttAIOIIAi ~:gOIIAi ~ \l:IMH xf'e}OI \::17.:il ~~Oi7.:le7.:I 

(when will the first cars be built in that factory) ~J;f 'a7.:f7f ~XH 

12~£ 711~fif:il ;(./cl(Right now we're planning on December):il 

%!~ ~g.g (D)Olq_ 

•• Paraphrasing ctt2121 first cars will be built in that factory 
➔ ~g21 Production will begin at a facility. 

62-64 CH*+ iJl-1 ~ 

W-Br Hi Raymond. It's Marta Dunmore. I'm 

calling about the wood options we 

discussed for my new kitchen floor. 
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M-Cn Great! What did you decide? 

W-Br Well, I thought about choosing the dark 

pine. But then 621 took the samples you 

gave me into the kitchen and looked at 

them carefully. 62, 631 decided the pattern 

on the oak will look best. 

M-Cn Oak is a great choice. It's harder than pine, 

so it's a good value. And the light color of 

the ash and maple don't really match your 

kitchen. 

W-Br OK, great. When can you start the 

installation? 

M-Cn 641'11 have to check my calendar when I 

get back to the office. Can I give you a call 

later? 

Ol '2.!1tlofA1IR, cll0l'2:!E Ml. DfEf \:15:'.0j~Llcf. AH -'?'2J' l:lf'=/0!1 

~1£ 2.1~~\:l &XH "tt~oH)-i ~:£~§Lief. 

Et Lil. ~£ ~~olliLfR? 

Oj Cf.3. ~~ ±Lf-'i'-~ {:lls!f~7Jf ~Al~.~ ~~ ;;;.~OJI 'lil.:i!. 
mttl ~"JI;J~R . .:J.2.l.:i!. 2.3. L~ .!jl..!:J;;f 7~ ~ Ol~~ 

~012.t.:i!. ~~~OlR. 

Ii ~~ {:lls!j~Llcf. ±Lf-'f'.!ii_cf 8WoH 7f:Wf ~7-j-§£.. 

~-¥cl1Lf-'f'..£f 83Lf-'f'-S?.I ~.g. ~~.g. \:12.0l MIS?.I -9-'2J'OJI 
Oj~2.l:,;:I t',!".:ilR 

Ol Lil, ~fR ~tie '2:iXil Al~~ 4- ~LfR? 

Ii Af.!jl.~OJI ~t7tAi ~~~ ~iiHOI ~Llct. L~I t:!£1-
E2.l.5:. ~7JfR? 

-----~----·-----------~-----------~ 

OJ~I pine ±Lf-'i'- ash ~-¥2:JILf-'i'- installation ~5':I 

Wood Flooring Options 

Product Code Type of Wood 

W32 Maple 
63 W51 Oak 

W76 Pine 

46 

62 
How did the woman reach her decision? 

(A) She did some Internet research. 

(B) She asked a friend for a recommendation. 

(C) She examined some samples. 

(D) She compared prices. 

Ojxfe OJi7ll ~~~ LH~em 

(Al '2.!Ei':/! I:j~ ~cf_ 
(Bl t.!,'-0!1711 ~oH '§2.f.:i!. ~cf. 
(Cl ~~ ~~~ct. 
(Dl 7f:zc\~ i:ilie.~Cf. 

OJ~I reach a decision~~~ ofcf recommendation~{! 

compare l:llie.ofcf 

5H{ll Ail$Af§" tt~ - op::f7f ~~~ LH'E:! ~11:l 

OjXf7f .!j,. ~J.\H cHAfOJIA-J 'a-xflf fr .z1g~ -9-ig,j"OJI ~.:i:!. -m,}ol ~nj!ii.'.(1: 

q(I took the samples you gave me into the kitchen and looked 

at them carefullylllj, 2..3. Lf-'f'- -'f'..!:l7f 7~ ~ Oj~~ ~012.f.:i:!. ~~ 

~cf(! decided the pattern on the oak will look bestl.:i:!. ~~ 
~g.g. (Cl0lcf. 

►► Paraphrasing cH2fS?.l looked at them 
➔ ~'82.I examined some samples 

63 
Look at the graphic. Which product did the woman 
choose? 

(A) W32 

(B) W51 
(C) W76 

(D)W94 

AIZJ" ~OJI 2.lof\"I, OjXfe Oj\l'I Xi~ {:lls!j~em 

(Al W32 

(Bl W51 
(Cl W76 

(Dl W94 

5H{ll Al:?:t ~!ii. 'c!lll - OjJ;:f7f -!:lls!l~ Xi@ 

OjXf7f .!j,. ~J.\H cHAfOJIA-J 2..3. Lf-'i'- -'f'.!=17f 7~ ~ o-J~~ ~012.f.:i!. ~~ 
~cf(! decided the pattern on the oak will look bestl.:i:!. ~cf. AIZf 

~!ii.~ !ii.\"12..3. Lf-'f'-2.I Xii~ I!Ee W510l9.£ ~gg (Bl0lcf. 

64 
Why does the man need to call back later? 

(A) He is unsure about some inventory. 

(B) He is about to attend a meeting. 

(C) He needs to check his work schedule. 
(D) He wants to consult a coworker. 

'aXf7f 2H Lf80ll ~2foH0f ~cf.:i:!. Wf~:7f? 

(Al XH.:i:!. ~~ ~ .5:'.ecf. 
(Bl 212.IOJI 9.f ~-1,Jof2.je ~fOlcf. 
(Cl ~~~~~iiHOl~IC.t. 
ml sli2f~2.Jof.:il {!cf. 



OJ~I inventory~~. ;<:H:il attend N""iofq consult -!cr2.lofef, 

lfdofcf coworker -@-E 

iiH~ Ail.!j!AfN ti-El - 'aJ:f7f Lf-80!I t:!2f6HOt ol-E OJi?-

'aJ:f7f DfJ:I~ cttAfOIIAi Af-'f'.~Oll ~QflfAi ~~~ :gJ-'2JoHO( ~cf(l'll 

have to check my calendar when I get back to the office)Dj Lf-8 

OIi ~2fi5H.5:. ~l~-EJ:l(Can I give you a call later)~ ~.:il ':U~ ~ 
gg (C)Olcf. 

►► Paraphrasing ctt2t.Q.J check my calendar 
➔ ~'B.Q.J check his work schedule 

M-Au 651 think the restaurant's going to get some 

nice publicity by being in the community 

festival this weekend. It'll be a great way to 

get customers interested in our food. 

W-Am It's definitely good advertising. Aren't you 

working the first day of the festival? 

M-Au Yeah-but if the event gets rained out and 

is held at a later date, I won't be able to 

work it because I'll be on holiday. Luckily, 

the weather this weekend should be warm 

and sunny, so 661 plan to be at the festival's 

opening day. How about you? 

W-Am I'm not scheduled to work for the 

restaurant, but 671'11 be there helping a 

friend. She has a small jewelry shop and 

needs a hand with her booth. 

'a .!i!-c!I ~goJ Ol't! _::;;.~OIi J:12:l ~1:ilOll ~'7f~~Mi ~!Vt~ 
~ ~Olc!f.:il ~'.2.foHR. .:i!~ii:OI .!i!-c!I W->!Oll-i%!~ 'Q7-II ~ 
~ ~~Olf,lOfB.. 

L...f 
c:, l:JI, ofXl'2! tJJ rrttg01I ~J.:il7f ?IMIOi LfgOII ~~cf\.".! ~ofAI 

§c!:~ 710IIR. ~7f %~ EilLl7JfR. q~ol OIi;!:! .::;;.W 'ael'Mle 

[[~of.:il fil~ EilLI ~1:il ~'g 'U£c!j.:i! ~HR. 'a~g OjrrttR? 

01 Xie ~'a 2¥ ~~g ~Xl'2! ~~ £~ Oll~~Llc.f. ~g 
.!i!~~~ at-Etil .!i!~Oll £¥01 ~B.af7i§R. 

OJ~I get publicity -:':::l:;':lofef, ~~~ ';2Jq definitely g~. 

.gJ-~ol be rained out tJl7f 2.fAi {'.IJ:slq at a later 

date Tf.s,t \e!"M!Dil be scheduled to ~~ Oll~O 1q 

66November 5 and 6 
Rain Dates: November 12 and 13 

65 

6611~ 5~-6~ 
\:!7l~Xt: 11~ 12~-13~ 

Who most likely are the speakers? 

(A) Community organizers 

(B) Weather reporters 

(C) Jewelry designers 

(D) Restaurant staff 

£fA~ wo !';:!!elf? 
(A) XIQ'J~:i:il ±~Xf 
(B) 71~ Oll.!i!-E! 
(C) .!i!-c,j CIXIDIL:J 
(D)~g~¥,! 

OJ~I weather reporter 71-!cr Oll!:i!.tl­

iiH~ t:!:i:ll LH~ tl-E! - 2fJ:~£I ~~ 

'aAflf ~ 'c!:!MH cHAfOIIAi ~'aOI OIi;!:! ?WOii J:IQ'J ~1:ilOII :g7ffil££ 
Mj ~.!i!7f ~ ~ 3;1012.f.:il {!!Zj-~Cf(I think the restaurant's going to 

get some nice publicity by being in the community festival this 

weekend) □j :il~'§OI -"f'-2.I ~OIi tf{J~ ~7-11 ~ ~.g '2l'l!d(lt'll be a 

great way to get customers interested in our food )0I2.f:il ~ 3!~ 
~ .!i!Of 2fJ:~ ~'aOIIAi ~of.:il ':Ugg ~ 4- ':Uq_ llf2.fAi ~gg (D) 

Olcf. 

66 
Look at the graphic. When will the man work at 
the festival? 

(A) On November 5 

(B) On November 6 

(C) On November 12 
{D) On November 13 

Alzt '2:J.!i!Oll 2.lof\.".!, 'aXIE '2.:!Ail ~J.:ilOllAi ~~ 3;1'2J7f? 

(A) 11~5~ 

(B) 11~6~ 

(C) 11~ 12~ 

(D) 11~ 13~ 

iiH~ Alzt ~.!i! <z'!JjJ - 'aJ:f7f ~J;iJOIIAi ~of-E 'ae!' 

'aJ:f7f !=;c ',!:!MH CHAfOIIAi ~J;jj ~'g ':U~ Jji.gj(I plan to be at the 

festival's opening day)OJ2.f.:il ~.:il Alzt ~.!i!~ !:cl.\.".! ~J.:il ~ig.g 11~ 

5~01~ ~g.g (A)Olcf. 
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67 
What does the woman say she will do? 

(A) Hang up some posters 

(B) Assist a friend 

(C) Prepare some food 

(D) Write a review 

(Al ~Ei 7ilAlol-71 
(B) ~,1 ~71 
(C)~frl::llof71 
(D) 'l!J71-Ai ~I 

OJ~I hang up ~q 

5H1i! Ail.!/!.A.f§ tl~ - OjAf7f ~ ~ 

O!Ah°= □ fAli::!.J" cHAI-OllAi ~~ £~ Ofl~(l'll be there helping a 

friend)Ol2.f[lj ~,171- ~g !i!~~~ of.'=Cil !/!-.6011 ~~OI '@!Rol-Cf(She 
has a small jewelry shop and needs a hand with her booth).:i!. ~ 
00 s= ~,gg (B)Olef. 

•• Paraphrasing CH2I-QJ helping a friend 
➔ ~\;t.QJ Assist a friend 

M-Cn Welcome to the Natural History Museum. 

Can I help you? 

W-Br Hi-681'm trying to find the special Fossils 

exhibit I saw advertised on TV. Can you 
tell me how to get to it? 

M-Cn Sure. We're here in the Main Hall. That's 

the Bird Hall over there. 69The fossils are 
just in the next room, on the other side 
of Bird Hall. It's a large well-lit space that 
we often use for special exhibits. That's 
where you want to go. 

W-Br Thanks. Oh-and 70is my ticket good for 
special exhibits? 

M-Cn 7oYes. Everything is included with regular 

admission at our museum. 

'a Ai-'2:!AI- t!ffil:!0/12.~ ~~ m.1gl"Llcf. £2.fS~llfR? 

Oj '2!\!lofAilR. TV ~.:i!.OIIA-t ~ ~~ ~ t:!Alil~ ~etil.8.. 

01'17-11 71-EAI ~12Ml~Ol.8.? 

'a Lil, ~xH -\l-1~11= □11'2.!~'2.!CilR. Ai7171- ±~~Lief. i)-,!,1g 

~~ gt~, 1::!f.s!. c~ 'l."DII 'll§'Llct. ~~ t:!AlilOII ~ 
~Ole, \;il.:i!. ~';!!IOI ~g-W.J<>.JLICt. ~£Ale ~OJ.a. 

Oj fj-Afgl"LICI-. 01-, J:il ~~ ~~ t:!Alil£ ~ * 'llLt.8.? 

'a Lil, A-ji) !!t~IAie ™ ~~EOII 2.-§ ~OI ~~ilLICf. 

OJ~I fossil 21-"i exhibit ~Al2I advertise ~.:ilofcf on 

the other side of ~QJ W~Oll well-lit ±~OI ~g 

be included .!t.fil.S:.lcf regular admission ~-rr ~~5i'. 
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68 

Natural History Museum 

~ammal Hall Bird Hall ~!i11 Cafeteria 

Why does the woman talk to the man? 

(A) To purchase a ticket 

(B) To sign up for a tour 

(C) To rent some equipment 

(D) To inquire about an exhibit 

OlWI- \:;'°AIOIIJ!I ~~?:!DI.file? 

(A) ~~T:!~ .::;i□ Hol-2,l.:il 

(B) 'i'-Ol~ ~~ol-2.1.:i!. 
(C) ~Jl::11~ CHO!ol-2.1.:i!. 
(D) t:!AlilOII tHsH ~QJslc1.il 

OJ~I sign up for~~ ~~ofcf equipment ~1:JI 

5H1i! Ail.!/!Af§ tl~ - OjAf7f 'aAfOIJ7il ~~?:!OJ# 

cH2I- ~'t!".!i!OllAi OjXl-71- TV ~.:i10llAi g ~~ 2~ ~Al£/~ ~-1:cef(l'm 
trying to find the special Fossils exhibit I saw advertised on TV) 

~Ai Ol~Jfl 7h°=AI ~2.1'@2.l-(Can you tell me how to get to it).::il ~ 
~ ~,gg (D)Olef. 

69 
Look at the graphic. Where does the man tell the 
woman to go? 

(A) To the Mammal Hall 

(B) To the Bird Hall 

(C) To the Main Hall 

(D) To the Cafeteria 

Al:zt ~Oll QJol-'i!'.!, 'aJ:fE OjJ:IOJIJ!I OJCl.s= 7f2.l-.i2 ~h'=7 I-? 

(A)~ft~ 

(B)±~ 
(C) 1111'2.!~ 
(D) ;,fnilEll2.IOl-

5H1i! Alzt ~!i! ~7ll - 'aAf7f OjAfOIJ7il 7f2.f.::i1 ~oh'= ~± 
'aAl-71-~ 't!J.lff CHAIOllAi .2.~g ±-fftl Wgl!:'!, i:Jf.s!. cf-§ ~Oll ~cf(The 
fossils are just in the next room, on the other side of Bird Hall) 

.::i1 ~.:i!. ~~ ~Al.2.IOll 88 ~Ole, 'ail.:i!. ±\!JOI ~g ~{.]-(It's a large 
well-lit space that we often use for special exhibits)Ol2.l-.:i!. ~Cf. 
Alzt ~!i!~ !i!~ ±~ Cf-§ ~g .£ n' W21"01£5=. ~,gg (A)O lef. 



70 
What does the man say about the woman's ticket? 

(A) It can be purchased in advance. 
(B) It includes admission to special events. 

(C) It is issued only to museum members. 

(D) It is nonrefundable. 

'c,PVf op:f~ %Jg"t'!OII cHiiH ~ 3;1g7 

(A) □ 12.I -'?-□H"~ 4- '1[cf. 

(B) ~\!1 ~Af ~g.IDf .!t.~!clOl 'l,!q, 
(C) "'-t~~ 21i':!Oll7ll\:!" ~-§lq_ 
(D) ~~Ol 1Pi-l5ofCf. 

Ol~I in advance □ 12.1 issue ~~ofCf nonrefundable B~!clTI 
QfL 
L3L 

5H~ Ail-'-¥'-J..f§ ~El - 'cfAf7f OjAf£1 'G,l:gt:!OII cHtH ~<51-e Af§ 

OjAf7f □ fAIQj° cHAfOIIAi Af~£1 'G,1:gt:1.££ ~~ ~Al.£15:. ~ 4- '1lEAI 

(is my ticket good for special exhibits) ~Af 'a.Af7f .:J.~Cf(Yes)\:I 

Ai "'-t~~OIIAie ~-rr %JgEOII £-§ 3;101 :rt.g/SclOi 'l.'cf(Everything is 

included with regular admission at our museum).:il ~~ ~El" 
.g (B)OICf. 

PART4 
71-73 ig* 

M-Cn 71Attention, shoppers! 72Today is the first day 

of our spring sales event. 72This is being held on the 

first floor. 71AII art supplies are now on sale, starting 

from as little as one dollar. We've got great deals on 

brushes, canvases, paint, and more! Also, 73trom now 

until August thirtieth, we're accepting submissions 

for our summer art contest! This is a wonderful 

opportunity for aspiring artists to get their work 

shown. Please visit the information desk for details. 

Thank you for shopping at Baxter's Art Supply Store. 

it~~ Oj2.i~1111 ~2.jE~LICf! .2.~ f§-~~f ~'et£, 1~1Ai \l! 
2.l.il 'U'Ei"Llcf. □ lei8l!'i ~jJ~ ~iiH E.2.IDl 8-§ 1 ~2.i!F-Ei Al~~ 

LICf. ~- ~l:rj-6, ~Y ~~ c~ -'?-tJl~€1LICf. 0~2.i J:la.li!Ei a~ 
30~7JfJ:I Wll □l~tH~I ~--t~ ~g-Llcf. Wf Tl'bf{!J@il7lle ~-§ 

~ {1.!i!_~ '3;:I~ 71£17f -g! 3;1%JLICf. AfAil~ LH-§g ~LHCil!:,3.~ '2J"-§ 

iiH '?-Ail£.. "'-{.6.EiZ". Dl@§l§~~ ~i0f "?-A1Ai YAfgl-LICf. 

Ol~I art supply □ 1@§15 accept ~q, 4-~fcf 

submission Jil~ aspiring '2,f.,:f ~7f 5cl2.1e 

71 
Where is the announcement being made? 

(A) At an art supply store 

(B) At a public library 

(C) At a school 

(D) At a hardware store 

(A) □ leigl!'i~ 
(B) ~5:.A-j~ 

(C) ~ii! 

(D) ofE~IOl □Hg 

OJ~ announcement ~LH 

iiH~ ~jjJ LH§ ~E! - ~Al :g:1,_ 

Al-§ ~\!!"-'-¥'-OIIA-J dt'ej~ Oj2.j-g7111 ~2.1E~Cf(Attention, shoppers)Dl 

Dl@§l§ ~;;:JI~ ~1<2..iiiH s~cf(All art supplies are now on sale).:il 

%!~ ~Al7f Lf.2..:il '1l-E :g:1:e □ 1@§1s~ ~□H5f-E 3::'~~ ~ * 
'1[q_ [[f2.fA-j ~,g.g (A)OICf. 

72 
What can listeners find on the first floor? 

(A) A product demonstration 

(B) A discussion-group meeting 

(C) Refreshments 

(D) Items on sale 

(A) :i:i~Al\".I 

(B) ~8£-E 

(C) q:,,_f 

(D) ~ e..lDH!cll:: J:i~ 

OJ~I demonstration Al'ci refreshments q:,,_f 

iiH~ Ail-'-¥'-Af§ ~El - 1 ~OIIAi ~ 4- '.UE 3:! 

Al-§ ~\!!"-'-¥'-OIIAi 2:§"g f§- ~'i'J~,!._f ~\et£, l~OIIAi ~J..f7f ~2.l.:il '1l 

cf(Today is the first day of our spring sales event. This is being 

held on the first floor).:il ~~ ~g.g (O)OICf. 

73 
What are listeners encouraged to do by August 30? 

(A) Activate a rewards card 

(B) Enter a contest 

(C) Register for a class 

(D) Fill out surveys 

~A~ 8-gi 30'§l77fTI ~~~ of5:.~ ~2.j5cfE7f? 

(A) ~~7'fE it{g2fof71 

(B) tH~ ~7f6f71 

(C)4-~~of71 

(D) ~iEOll§of71 

OJ~I activate !f{g2ftfq rewards card ~~7'fE register for 

~OIi 3~ofq fill out a survey ~gl)jl §tfq 

5H~ Ail-'-¥'-Af§ ~El - ~AreOI 8"Ei! 30~77fAI 5f5:.& :g-2.j ~E Af§ 

Al-§ g\!)"$OIIAi Ala-'-¥'-Ei 8~ 3D~}}fAI of7=11 □ 1~cH2I ~~~ 'e!°ECf 

(from now until August thirtieth, we're accepting submissions 

for our summer art contest).:il ~~ ~gg (B)Olcf. 

•• Paraphrasing E/2f~ accepting submissions for our 
summer art contest 
➔ ~'B"~ Enter a contest 
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W-Am Hi, Armand, 74this is Linda from the 

management office of Redfox Apartments. 751 

received your message about your dishwasher 

not working properly, so I've called a repair person 

to come and fix it on Monday morning at eleven 

o'clock. Since you'll probably be at work at that 

time, 76could you please stop by the management 

office before then? You'll need to leave a letter 

giving permission for the repair person to enter in 

your absence. 

8-'e!ofAilR, Of'l!!E. AAI. Xie i!IIE.~~ Ofiif.!§. ~1~21 ~c.f~LICf. ,:!,j 

71Ail~717f ~~ ~~t;fXI Uec.fe ,'lt;f21 IIIIAIXI~ ,g.il '1"2.l~Ofl7il 

~i'6H ~~ .2~ 11AI ~~IOU 2fAi ~1£& ~l~§Ljc.f. Of□ f£ 

=i. AILIOII -2-'f'- -gOI~ EIILI =i. ~Ofl ~2.l~Ofl ~~i ;,;s.Af~OiR? .!j!.XH 

Af '1"2.f~Of ~Of~ 'I" ilic& &17f6fe ~ 'a"7f.A.10! ~Ljc.f. 

OJ~I management office -Ef2.I~ properly AilCH£ fix 

'?-2.lofq stop by ~Ofl :gAI ~.se.cf give permission Wfofq 

in one's absence ~AH AIOfl 

74 
Who most likely is the speaker? 

(A) An appliance salesperson 

(B) A repair technician 

(C) An apartment manager 

(D) A hotel receptionist 

2fXfE 1r-'i'-Ol~em 

(A) 7f-t!Aill3- ~□Hf:! 

(B) '?-2.@ 

(Cl Ofllf.!§. ~2.l'L! 
(D) .2.~ 2.l{li.A.1LIAE 

OJ~I appliance 7f;':!Aill3- technician 7l~Xf 

iH1i! ~:i;!I LH~ B'i!::1 - £:f;.:f.9.I ~~ 

XI-§ ~~¥0fl.A.-J 2fXf7f Xie 2.jjE.~~ Ofilf.!§. -Ef2.l~2.I ~q~Ljq(this 

is Linda from the management office of Redfox Apartments)2.f 
:i1. ~~ ~g.g (C)Ojq_ 

75 
What is the speaker calling about? 

(A) An advertised rebate 

(B) An expired warranty 

(C) An inaccessible parking space 

(D) A broken appliance 

2fxfE .Ep.~Ofl cHaH ::':i2~e7f? 

(A)-gj-:i1..§~ 
(B) ~li.§!:i!_g7j{l 

(C) ~2of71 O-J2.1g 4-xPcW 
(D) .il™ 7~Xi~ 

50 

OJ~I rebate~ expired '2.l"E-8, 7l~DI Al'd warranty 

jg-~!:i!_fVl-0 inaccessible ::;:F20I oi2.1g appliance 7f;':il-ill3-

iH{i! ~:i;ll LH~ B'i!::1 - ~.2J-.9.I ~~ 

Xl-§2.I %~¥0fl.A.-J -!>.J71Ail~717f ~~ ~~ofXI t'i-Ecf-E llifAIXI~ ~ 

:i1. '?-2.l~Ofll!I ;':!2foH ~R~ 2.~ 11.A.I ~ZfOfl 2.fA-J .:ilxl.'i:.~ ~xl~cf 
(I received your message about your dishwasher not working 

properly, so I've called a repair person to come and fix it on 
Monday morning at eleven o'clock)2.f:i1. ~~ ~g.g (D)Ojq_ 

►► Paraphrasing 'E/2f2.f your dishwasher not working 
properly ~'B2.f A broken appliance 

76 
Why is the listener asked to stop by an office? 

(A) To return a key 

(B) To collect a package 

(C) To drop off a letter 

(D) To make a payment 

~XIE 211 Af~~Ofl ~2.i 'g2.f-E R~~ ~em 

(Al ~±I~ ~~f 71 -\2-loH 
(Bl _1:,__£~ ~!71 -\2-loH 
(Cl~ \:t7f71 ¥-loH 
(D) Xl~WI -\2-loH 

OJ~I package _1:,__£ make a payment Xl~ofq 

XI-§ ~~¥0fl.A.-J 2fXf7f -E)-2.l~Ofl ~2.i ~ 'I" ~-'=-q(could you please 

stop by the management office):i1. R~of\".IA-j !j!XH Af '?-2.l~OI ~ 

Q-j~ * Wi:.~ oi7fofe ~ 'Et710! ~cf(You'll need to leave a 
letter giving permission for the repair person to enter in your 
absence):i1. ~~ ~g.g (C)OIC.f_ 

" Paraphrasing @2f2.I leave a letter 
➔ ~'B21 drop off a letter 

77-79 -%i-~.!i!.£ 

W-Br This is Maria Santos, your technology 

reporter for RMT News, reporting live this 

week from the Global Technologies Trade Show. 

Throughout the week, I'll be showing you some 

of the latest products on display here. 77Right 

now I have in my hand the newest mobile phone 

from Helios Wireless-the Helios Ten. 78What's 

really unique about this phone is its revolutionary 

screen. Helios has developed a glare-proof 

material for the screen that's easy to read outdoors 

even on the sunniest days. I've tried it and it 

works! 791f you're coming to the trade show this 

week, be sure to check out this product at the 

Helios booth in aisle six. 



Xi-E RMT -';,--6. 71~ ~ 717'f □ f2.IOf ,ti-50.~Llef. Ol\1:1-"?-0II-E ~£ 

~ Ell3:~£J;:I ¥"1':!.J-E12.IOII.A.i {!l~'&~ .±6-1~ ~oHS'EJLICf. El"-"?­

LHLH Ol:i;!Oil ~.A.I@ ~It! 7'illi;~::; !i!.OjS~ Oll~~Llef. Al~ ~2.I 

~ 210IOJ2.l.6.!?.l .ii~ *cH~f't! ~2.1~ @!~ ~I ~.:il ~etilR. 
~7l~'t! ~OI DH.s,;?- ~21 *cH~~Lli::f. ~2.12-6.-E 2.f\:"IOII ,.,.,_~ 

~¥~ ~XI BH~ 7H~'.tli-ECil, oH7f ~~Et 'ae!"Oll5:. Of.2.IOII.A.i !i!.7IOII 

'.['12.lgLICf. 7'il7f ~..:ii£ .Uj ~-Ecil IDf7f '1!C":lirR! Ol't! -"?-Oil ¥21~ 
EtilOll .2.,ll'i!:! 6't! ~£Oil ilxlfil ~2.I~ ¥~OIIAi OI J:i~ ~ ~l 

.!i!.Al71l:l~Ll1:f. 

Of~I throughout the week ~4 LHLH on display ';::I.A.I@ 
revolutionary "1~:;s:f2J, .gj71"'1'2J glare~¥~ -proof-~ 
"-{1= aisle{§-£ 

77 
What product is the speaker discussing? 

(A) A tablet computer 
{B) A mobile phone 

(C} A radio 

(D} A clock 

2fXI-E:¥'3!0II cHoH □ 10Plof.:il '1!-Elf? 

(A) EH~~ ~-¥f.Ei 
(B) *cH~if 
(C) 2.fq.2. 
(D).A.1711 

XI§ g~'f'-OII.A.i 2fXf7f Xia- ~2.12.-6. 2.fOIOi2.l.6.2.I ~1-tl *CH~2f 
'2J ~2.12-6. ti!~ ~OIi ~.:il '1!Cf(Right now I have in my hand the 
newest mobile phone from Helios Wireless-the Helios Ten)\:"I 

.A.i *cH~2fOII cttv .±7H~ OIOiLf7f.:il '1!.2E!.£ ~gg (B)Olef. 

78 
What is unique about the product? 

(A) Its screen 

(B) Its low price 

(C) Its range of options 

(D) Its size 

(A)if'i!! 
(B) 7'i~~ 7f-2'1 
(C) Cf'm:t -:'.:."!§! \!:Jil 
(D) .3.71 

Of~I range \!:J~I 

ilH~ Ail¥Atfil t!'E:1 - Xil~2.I ~~ 

XI§ g~'f'-OII.A.i 2fXf7f .gj71"'1'2J 2f\:"IOI □H~ ~~ *cH~if(What's 
really unique about this phone is its revolutionary screen)2.f.:il 

~~ ~gg (A)Olef. 

79 
What does the speaker suggest some listeners do? 

(A) Call a customer service number 

(B) Recycle older products 
(C) Visit a sales booth 

(D) Log on to a Web site 

if7'f7f ~X~Olllll J:11'2.l"ol-E: 7,:!g7 

(A) .:il~ .A.ittl-6. ~EiOII ~ifof71 
(B) 71-e..:il~J:H~~WI 
cc> ~oH ¥~ ig~w1 
(D) -gJAfOIMI ~4,,of71 

Of~I recycle ..:H~~ofef log on to ~OIi i':14,,ofef 

5H~ Ail'f'-.A.ffil t!'E:1 - ifXf7f ~XraOlllll Xil~f-E 7,:! 

XI§ □ fXl"-tOII.A.i ifXf7f Ol\!:I -"?-OIi ¥"1':!.J-E12IOII 2..A.l\:"I 6\!:I ~£Oil il;,;I 
Et ~2.l.2.-6. ¥-6.0II.A.i OI Xii~ eif 1etIIj!i!..A.l71 l::lf~Cf(lf you're coming 
to the trade show this week, be sure to check out this product 
at the Helios booth in aisle six).:il. ~.2E!.£ ~gg (C)Olef. 

M-Au Hi, everyone. Thanks for coming to this 

last-minute meeting. 80, 81 Remember the large order 

of glassware we shipped to the client in California? 

It's been a week. 80S0, I called the shipping company 

this morning and apparently we put the wrong 

address on the labels. They've located the boxes 

and are reshipping them immediately to the correct 

address. But since we could have lost one of our 

biggest clients over this mistake, I want to make sure 

this never happens again. 82Masaki, I'd like you to go 

through our address list and double-check all of our 

clients' addresses. 

Oj2.i~. \:!"'<'J"o~Ll7Jf? El-oflll .±~~ il2.IOII ~""1oH -"?-.A.'\Ai ~.A.fgLI 

Cf. ~2.l~LIOf21.:il~Oll7ll HH*fil ~2.l .::J.~ CH~ .::;;.g ~~ 712:lo~LI 

77f? ~4~ .§ ~'2JCilR. Xll7f .2.~ 0~ HH*~xllOII ~i~ ~eCil 2.f 
'1,!!0U -"?-.±.~ ~~ 7IXH21 ~ .!i!.~Lli::f. ~:i:llOIIAi ~?::12.I il;,;I~ nfQt 

oH ~.A.I WE 4~ Cf.A.I ~H'&~ Oll~~Llef. of7'1~ Ol\!:I ~"?-£ ~ICH 

.:il~~ ~~ <?-5:. '1!WIOII, OI~ ~OI XH~f7'1 'rl5:.~ ofBf gLICf. 

□ fAf:11 Ml, -"?-.±.~ Wil.!i!..:il .:il~ ~.±. ~xi~ J:~ofAl7l 1:1~Lli::f. 

Of~I last-minute ~Hf..:12.1, □ fTI~ ~i'_l-2.I glassware ~2.I 
=i.~ shipping company ~H§'~:i:11 apparently §-7'f ofLI, 
!i!.OfofLI locate ~ITI~ ~l()fLHcf immediately ~.A.I go 
through ~nj_t;c1_q double-check ..:H.gj?_lofq 

80 
Why has the meeting been called? 

(A) To explain a manufacturing process 

(B) To announce a merger 

(C) To provide details on a contract 

(D) To inform employees of an error 
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£/Qj7f~~-§ 0/~? 

(A) Xi~~~ 1;:!~WI ~tH 
(B) gj-~~ ~2./7/ 5fltH 
(C) 71/QJ'Ai Ail~A~~ {l~f71 ~tH 
(D) ~~~17-11 ~~ ~2./7/ -\!-liiH 

ot~I manufacturing process J:i[.cI tl'~ merger g/'1'3 contract 

71IQf, 7j[Qj'Ai 

15ff{.1 H~ll LH~ t!~ - -2/£/£1 ~~ 

;,;Jg ~\!!~Ol/Ai ~2./.!t.L[Of£1 .:il~Ol/7-11 ~H%~ if-2.I .::J.~ cH-& ~ {:!~ 

7/Qjof~Lf(Remember the large order of glassware we shipped 

to the client in California).:il ~~Def. 2.~ O~ ~H%~:xil0ll ~2~ ~ 

eci[ 2.f'li!Oll ?-~~ ~~ 7/XH~ ?;!-2.£ !:i!.'2._ICf(I called the shipping 

company this morning and apparently we put the wrong 

address on the labels).:il ~~ ~gg (D)O/cf. 

81 
Why does the speaker say, "It's been a week"? 

(A) To express concern about a delay 

(B) To praise a team's performance 

(C) To remind employees about a rule 

(D) To agree with a business strategy 

£fJ;f7f "~?-~-§ ~'2.!Ci[R"2.f.:il ~ Of~? 

(A) ;,;/'2:!0lf tHe!- .!?-2.1~ .H.5f7/ -\!-liiH 
(B) 'el ~""l~ ~-tro'f71 5fltH 
(C) "-l~~l7il ~~ .g7[}..f7'17I ~tH 
(D) Af~ ~~Oll -@-£/WI 5fltH 

ot~I express concern about ~Oil cHtH "f-2.1~ .Hofcf 

performance ~""l strategy {I~ 

%ff{,"! .2fJ;f£j £/5:. Ilf\1t - ~?-~ ~ ~0/2.f.:il ~~ £/5:. 

'2.!~ ~Ollkl ~2.[.!t.L/Of£1 .:il~Ol/7-11 ~H%~ if-2./ .::J.~ cH-& ~ {:!~ 

7[Q1of~Lf(Remember the large order of glassware we shipped 

to the client in California).:il ~g cf-g- '2.!§5:'.;;; \'.:!"E¼ofOcf ~H%OI ~?­

~OI J;/Lf.5:.¥;-'t!.s'.£/J;/ ~ .. f9.tg;;; w~ ?,;!O/~ ~gg (A)O/cf. 

82 
What does the speaker ask Masaki to do? 

(A) Call a shipping company 

(B) Verify some addresses 

(C) E-mail staff members 

(D) Give a speech 

2fxf!c □ fAf11 .ufoJIJll -'i'-'3:!~ of2.f.:i1 ~I-Em 
(A) tlH%~:xilOll ~2f 
(B) 2,S±~ 

(C) 'Q~~IJII Olllll~ ~% 
(D) '2:!1;1 

otil verify .g/'2_1ii"fcf give a speech \:i~ofcf 

%H{.1 Ail~Af§ t!E! - .2f]::f7f □ fAf7'1 .UIO!IJII R~~ ~ 

:xrg ~\!!¥0!1 2fm1 □ fAf11 .u1, ?±~~ ~JIJ!:i!..:il .:il~ ?-~ ~:x11 

~ XH%!'2.!ofA/7I l::lf~Llef(Masaki, I'd like you to go through our 
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address list and double-check all of our clients' addresses).:il 

'g,j"~~ ~gg (B)O/cf. 

•• Paraphrasing 'a.2/-QJ go through our address list and 
double-check all of our clients' addresses 

83-85 ~:ij DIIAl~I 

W-Am Hi, 83it's Soon-Hee from Payroll. 841'm 

looking over some paperwork for your new 

employee, um ... a Mr. Kyle Ellis. He didn't fill out 

one of the tax forms he received at yesterday's 

new-hire orientation. I can't finish entering him 

into our system until I have that information. It's 

important we take care of this today, so he can 

get paid on time. 84, 85Can you send Mr. Ellis to 

my office as soon as possible? 851 realize this may 

interrupt his training. This form is cmlyohe page, 

though. Um ... thanks. 

'2)-'c!JofAi/R Alf: EfOj !j!A12/ ¾~%JL/cf. '1'1J-121 t.!%J ~f:!, ¥--· ml 
~2./-6. »./ ~ Ai-ff~ ~Of!iS! iH::tilR. OIXi/ ~if :xH~;,;f 2.2.l'l!!EII 

Ol-:'::'IO!IAi ~g A11-a-~.:i1Ai % ofL~ '.Q~of;,;f B.~2£.. 5H'a ~!:i!.~ 

~~ ITH7JfJ;/ J:1£/ A[-6.'2!0!/ ~~ -'t!li~ 4-71 fil§L[cf. oH'a "-j~O/ 

Xi/ITH "E¼(}J~ ~~ 4- ~.5:.~ 2.~ 01 ~~ :x12./tHot gj"L/cf. ~2.J-6. »./ 

~ iJtHe!- 1/!!ti!./ J:1~ A'9!-~£ !:i!.LH?-~ * ~LIR? .ii!~OII ~HE !c/~ 
J:/~ Ai6jg ~ ~'#OIi ill ~Lief:@-... ~Afgj"L[Cf. 

ot~I payroll "E¼(}J look over *O,!rl.cf, ~JIJ!ri.Cf fill out a 

form Ai~~ 'Q{:lofcf new-hire Hii'- :xH§J:f on time Ai[A/I_l()jf 

interrupt \':r◊Hofef, 7f5'.~q 

83 
Which department does the speaker work for? 

(A) Building Security 

(B) Public Relations 

(C) Technology 
(D) Payroll 

2fJ;f-e OI~ ~AiOIIAi ~of!c7f? 

(A) {:!~ !r!.'2)-,tl-2.[ 

(B) ~!:i!. 
(C) 7[~ 

(D) E'Ol 

ot~I public relations ~!rl. 

15ff1a1 ~:xii LH~ B"~ - .2f:Xf£I -2--'i'- ¥Ai 

x[g ~~!j!Ol[Ai 2fJ;f7f g.'2._lo[ "E¼Qc/ ~Ai£! fr2IOICf(it's Soon-Hee 

from Payroll)2.f.:il ~~ ~gg (D)Olcf. 



84 
What does the speaker ask the listener to do? 

(A) Train her on some software 

(B} Send an employee to her office 

(C) Check some payment information 

(D) Attend an orientation 

2f:Xfl= ~:xfOll7il .'f'-'3:!~ £.~ol-E7f? 

(A) ,}-IIE~IOi fl-~ jJ!~ Xi~of7 I 

(B) ~-!':!~ A~~ .!i!.LH71 
(C) ;qg~!il.gj'2Jof71 

(D) .2.2.l~E:IIO I-:'::! §"'!of 7 I 

<>t~I attend §"'!ofq 

81!~ Ail-!¥Af§ tfE! - .if:Xf.'?.I R~ Af§ 

:x1g ~1t!--!¥0JIAi 2f:xflf i'-IAf.'?.I ~~ ~f:!'2.! ;,f~ '/;\12.I~ .1,q ti-~ Ai.W 

~ ~Oj!il..:il ~cf(l'm looking over some paperwork for your new 

employee, um ... a Mr. Kyle Ellis).::il ~.::il, ~1t!--!¥0JIAi '/;\12.I~ Ml~ .ii 

cHv "a!1f2.I Af.'f'-~£ .s!.LH~ * ~1=-:Xl(Can you send Mr. Ellis to my 
office as soon as possible)~ -§.::il ~.2.E!.£ ~gg (B)o1q_ 

85 
What does the speaker mean when she says, "This 
form is only one page, though"? 

(A) A policy has been changed. 

(B} A task should not take long. 

(C) The wrong document was given out. 

(D) Some instructions are unclear. 

2f:xflf "Ai6Jg v ~ "1-fO!I '2.! ®Llcf2.f.::il mt rrH, ::i 2.1£1= .'f'-'3:!'2.!7f? 

(A) ~~Ol cif'rl~q-
(B) S!i!-~ .!i!.e til .2.~H ~2.1:i::1 uer.f. 
(C) gAi~ ~~ Lf!,,J~q-
(D) ~\:!JOI 'i!J:gj-of:XI ?lef. 

<>t~I give out LfW:sq instruction ~'i!l. :XI.A.I 

iiH~ if:i::f.2.I .2.l5:. ITfQ.j" - Ai6Jg v ~ ~-iOJI '2! -'E!r.f::il 'ill"~ .'?.l.5:. 

'2.!filE 'f/"OJIAi '/;\12.I~ Ml~ .ilCH~ ~2.I Ai£! Af.'f'-~£ !il.LH-2,S-~ * ~ 
~Lt(Can you send M~ Ellis to my office as soon as possible).::il 

R~of\l:IAi '/;\12.I~ Ml.'?.I jJ!~OJI 'ffeHl= ~ * ~r.f(I realize this may 

interrupt his training).::il Wv ~I '2.l§::C~ ';:!-gV ~OI~ Ai6JOI ~ 

;q \:'lOf jJ!~ Al~~ .2.c:H ~:Xll=- \'4"~ 7i2.fl=- .'?.I££ v 'M~~ W * ~ 
r.f. [[f2.fAi ~gg (B)Olr.f. 

86-88 ?.1"§:!'~.!i!. 

M-Cn 86During this special tour of Longmark 

Batteries' manufacturing plant, I'll show you 

exactly how our scientists and engineers develop 

our Longmark Batteries, as well as how our 

production team manufactures the final products. 

Longmark has become one of the leading 

companies in the energy industry, and we strive 

to create innovative and cutting-edge products. At 

the end of the tour, 87you'II have the opportunity 

to hear from Laura Shen, one of our leading 

scientists here at Longmark. Dr. Shen will discuss 

some of our newest research and products. 

88Please note that photography is not allowed 

during the tour as it is distracting to our workers. 

Now, follow me! 

Ol't! ~f.3. HffEj2.I Xi~~ ~\!ii {:!~ ~'ll. ,C-jii:I J:i~'elOI ii~ J:i~ 

~ Ol~Jil x1~is1e,c1, .::12.1.::il :i!F-t:i::re:i!f 71~,cfiiol ~□f.3. HHEJ2.1~ 

Oj~Jil 7H~!EAI ~~I .!i!.OIE~ 01l~gjLICf. ~Df.3.1=- OJIL:l:XI ~7-11 

-::\5:. 7 I~ % ofLfi2.Ai, 21~~'2.! .il~8 Xii~ {!JWofE cil □ H-t.!of.::il 

~§Llr.f. ?i£t 'i!J"DIOlll=- ~□f.3..'?.j tHif. :i!F-1:i::f % ~ ~'ll ~2.f ~ l;!j"Af 

21 OIOPI~ ::;:: 7111£ 'll~ ?.-!gjLlr.f. 'el t!J"AfllilAi :Xi£! ~I~ 'cl-,1 ~ 

xi~I cHoH 1.:l\:!lofAl~§Llq_ ~;i::~ ~H~ * -ue -E!-7ll£, {:! 

~ % ~~g ~;i::I~~ ~2.JEEILlr.f. O !Xii ~ [[f2.f.2.Ail£.! 

<>t~I manufacturing plant XilI~ leading {'.15:.ofl=, 7Fc]" 

%R\'f strive to ~ofl= Ccil oHBofcf innovative 21~~'2.! 
cutting-edge ~l:g82.I allow oi~fq distracting -9-.'?.j~ 

~~J-:lil ofl=. \:!,foHofl= 

86 
What product will listeners learn about on the 
tour? 

(A) Watches 

(B) Computers 

(C) Knives 

(D} Batteries 

(A) .A.1711 
(B) 'Ei-¥/-Ei 
(C) ~ 

(D) HHEi2.I 

0H~ Ail-!¥Afgj" t_l-E! - ~A~OI ?i'2:J" % ~of7il ~ J.:il~ 

:x1g ~\!!"¥0JIAi Ol\:I ~Df.3. ~HEi2.I J.:il.I~~ ~~ ?i£t ~'2!. :Xi£! J.:il 

~EIOI .ii% Xii~ 01~7-11 J:il.Iole:XI, ::12.l.::il :i!f£t:X~:ilf 71~:X~OI 

~□ f.3. ~HEi2.I~ 01~7-11 7H~ole:XI ~~ol .s!.Oj~'§! Oll~(During this 

special tour of Longmark Batteries' manufacturing plant, I'll 

show you exactly how our scientists and engineers develop our 

Longmark Batteries, as well as how our production team man­

ufactures the final products)Ol2.f.::il ~.2.E!.£ ~gg (D)Olq_ 

87 
Who is Laura Shen? 

(A) A company president 

(B) A news journalist 

( C} A scientist 

(D) A client 

£.2.f 'Elg -';=-=?-'2__17 f? 

(A) 21.A.f CH!f. 
(B) 71;1:f 

( C) :i!F-17".f 
(D) .::il:c.!j 
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EH~ AjJ!p.J-.fgl- t!-i!:1 £2.f 1'!1£1 ~~ 

;;:Jg %\!!"¥0flJ-.-J ~Df-=l.2.j cHIE :i!f~J.:f % ~ AfW'2_1 £2.f 1'!] \;!j"Af£j OIOf 

71~ ~~ 71.2.15=. 'll~ ?,;!(you'll have the opportunity to hear from 

Laura Shen, one of our leading scientists here at Longmark)OI 

2.f.:i1 ~~ ~gg (C)Olcf. 

88 
What does the speaker mention about the tour? 

(A) Large bags are not allowed. 

(B) Photography is not permitted. 

(C) The size of a group is limited. 

(D) Registration is required. 

.2.fJ.:f7f ~"§:.IOfl CHfiH '2:!E~ -3;!g7 

(A) ~ 7f~g ±Al%/ 4- filef. 
(B) ~OI isAl@tf. 
(C) 8xll£1-rr2.7f ;i;JJ~.§ef. 
(D) ~OI WRofcf. 

Of~I permit Wftfef limit Ail~Al?lef registration~ be 

required R"i1!clc.f, ~Rtfef 

EH~ Ail¥J-.fgt t!-i!:1 - ifJ.:f7f ~~Ofl cHtH '2:!Et~ Afgt 

x1g ~\!!"¥0flA-J ~~x~ '2:tfiH%/ 4- '1!-E tl-7-11£, ~~ % ~~g a 
XI®~ ~2.jE~tf(Please note that photography is not allowed 

during the tour as it is distracting to our workers).:il ~ 00 <a! ~ 

gg(B)Olef. 

" Paraphrasing @2f£I photography is not allowed 
➔ ~g£j Photography is not permitted. 

89-91 ~~I 

M-Au Hello, everyone. 89Thanks again for 

attending this screening of my film documentary, 

Cultural Cuisines. 901 apologize again for starting a 

little late-the projector wasn't working properly. 

Before I show the film, I'd like to tell you a bit 

about it. A few years ago I traveled to Bolivia and 

fell in love with its food and its food culture. In the 

movie, a group of people from a small Bolivian 

village show you how problems can be resolved 

while everyone's enjoying a delicious meal. 

91At two hours long, it is a long film ... but I'll be 

answering questions when it's over. 

Oj2.i~. '2!-'e!ofAilR? J:il tfif~Ei2.I ~if '~ij-7f 3.!e R2.I' ~i<.§i!OII 

~~fiH ,;;;AV,i CfAI f:!" ~ ~AfE~Lltf. ~~EPf J:iltH£ ~~ofJ.:I 

?.,.tof ~is ~7-11 ,l.l~"f:!" ~. W;H ~E~Lltf. ~.2.~ .!i!.Oj £2.1710!1 '?I 
Ai~~~§ tf.:i1 ~§Lief.~ \:I~. Xi-E ~2.1c11of£ O'i~~ [[J'.d:ef 

7f .::i J.:12:! {§6j:i!f ~g.2.IOJI □HE~§Llef. ~.2.IOJIA-l-E ~2.lcilOfs>.I 0-J 

-'=- ~g □~ AfEt~OI fil)}!I '3-!°'llE W~ "§7loj g;i;j~ ~O-J71-E ~ 
~~ !i!.OjE'§ ?,;!~Lief . .!¥- Al-If ~.!2.sl. t! ~if~Lltf"J, ~Lf'i!! ~ 
~\Q~§Llcf. 
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Of~I screening -2,"E! cuisine Re.I, Rc.ltgj apologize 

J-.f:i!ftfcf properly ;i;jJcH.s'_ resolve 5H~ofef 

89 
Who most likely is the speaker? 

(A) A travel agent 

(B) A chef 

(C) A farmer 

(D) A filmmaker 

.2.fXI-E: ~Ol~-E7f? 

(A) Oj~Af<Sj~ 
(B) .£1.2.IAf 

(C) ~-'¥ 
(D) ~ifJ:il~t.q 

EH~ t:Jxll LH~ t!-i!:1 - .2.f::i:f.2.1 <SJ~ 
;i.:Jg ~\!!"¥0flA-J .2.fJ.:flf -E':'2..1£1 ef~~Ei2.I ~.2.f ·g.2.f7f ~-§ .£1.2.I' 

~~.2.IOfl '§"6ifiH ?A1A-J efAI ~ ';I:! ?:j-Af E~cf(Thanks again for 

attending this screening of my film documentary, Cultural 

Cuisines).:il ~~ ~gg (D)Olef. 

90 
What caused a delay? 

(A) Equipment problems 

(B) Poor weather conditions 

(C) Heavy traffic 

(D) Lost luggage 

(A) ~ltll~J:il 
(B) Qj"~~ 

(C) .iil,~x,lg 
(D) ~g~ 

Oifl delay XI~ equipment '2J"~I luggage~. 4-o~ 

ilH~ Ail-'¥-Afgl- t!-E! - ::i:J'cl \M~ Olif 

x1g %\!!"¥0flA-J .!!..<a!:~!JEPf J;jJ[H£ :;sJ'@,ofAI '2,tOf ~E ~7-11 Al~~ ~. 

~5H -'¥,isc/ E~cf(I apologize again for starting a little late-the 

projector wasn't working properly).:il ~~ ~g.g (A)Olcf. 

•• Paraphrasing \3.2.fs>.I projector wasn't working properly 
➔ ~g2.1 Equipment problems 

91 
Why does the speaker say, "I'll be answering 
questions when it's over"? 

(A) To explain that he will be busy 

(B) To ask listeners not to interrupt him now 

(C) To encourage people to stay afterward 

(D) To correct a scheduling mistake 



2V;:f7f "~Lf'2:! ~~ ~~-gLICf"2.f.:i1 w~ 01~? 

(A) 1::1~ ~'Ed~ '?,t2.l71 -\<liH 
(B) ~;,;:~17117Jlo-j~;,;:I \',!5=.~R~Wl-\<liH 

(C) A~~OI ~JJf:,;:I 'c."<>l 'Wc.~ WI ¥JaH 
(D) ~~,g2.1 ~~ l::lf£'GJ71 -\<liH 

01~1 interrupt 'i!JtHofcf, 7f£t:i.,fcf afterward q-Qil, Lf%0il 

5'1~ .21:,;:12.1 2.1.5:. rrfQJ' - tgLf'2:! ~g~ ~~q.:il w~ 2.1.5:. 

'2.!~ ~OilAi ~ Al.z! ~~.2.£ lJ ~.2f~LICf~(At two hours long, it 

is a long film,,.but)Ol2.f.:i! W~ -'Fi '2.!§5:'.~ '2:!-El:E!" ~OI~ ~.2f7f ~ 

:;i;:1~ ,g~ol ~'cl ¥-1 ~~ ~g..2.£Mi AIE!'~OI 7414; 'aOI '1!5=.~ of2.j 

-l= £1~ E!" W'E:l~ '&a!' -9 'llCf. [[f2.IAi ~gg (C)Olcf. 

92-94 il~I ~~JI 

W-Br 92Good morning, team. Congratulations on 

creating such a successful marketing campaign 

for our Heritage Mill cookies. We've already seen 

a dramatic increase in this product's sales since 

the launch of the television commercial, so I'd like 

you to expand this marketing campaign to our 

other products as well. 93According to a recent 

survey, our customers really liked the images of 

the families eating together that they saw in our 

commercials. So let's keep this concept in mind as 

we think of ideas for our other products. 94We'II 

discuss those ideas at our meeting next week. 

~\!li5IAilR, Oj2.i~. EJ"AI iill2.IEIJ;:I ~ 'il:i'I~ ¥liiH Xii~ □ ~1'21 t!liill 

'l.!21 E ~~ ~i5~LICI! TV tt.:i!~ Al~ Olq- ;i;i~ :i:9-□H~OI =1 

7-11 "§Oi';;/"'8LICf. [[f2.fAi o I □ ft-ill§ ~rrll'c!~ cf-e Ail~l.5:. :g:J-cHiH ~ 

-0~'2:! gtLICf. il-2 ~g~fOtl llf§.\!! J;:i§:1 .:i!~~ :g-.:i!OII ~~ 

~11JII -:!,JAli5I-E 7~21 ~~~ DH¥ □~I ~ ~Lief . .::J.2.iLI Ef Ail~ 

OIi cH~ OfOICIOI~ 'cl! ITH 01 {:!{ll~ 'E!~Oil -&AICf. c~ .;;OIi ~ ii 
2IOIIAi OIOICIOI~ l:2li5~LICI. 

Ol~I successful {:J~q'c! dramatic ~q'c! increase 

g7f launch AI-Q, 7HAI commercial tt.:i! expand :g:J-cHofCf 

recent i.l-22.1 survey {;!gBf keep - in mind ~-:dofcf 

92 
Who is the speaker congratulating? 

(A) Executive board members 

(B) A new business partner 

(C) Marketing staff 
(D) Food scientists 

2.f;,;:fE !;=,=;10il7il ~o~ ?:1LilE7f? 

(A) OIAf2.I 
(B) AH§~;,;:f 

(C) □ ltil'2! 'a'a~-'l:! 
(D) 61~£t;,;:f 

Ol~I executive board OIAf2.I 

iH~ >-il-!¥!-Alfil t!"~ - 2.f}::f71 ~o~ ?:!\::!l AIEI' 

;i;:1g jc,~-!¥!-OilAi 2.f;,;:fJf 'Elf:!~Olll-11 '2.!A~ ?:!L:IIQJ(Good morning, 

team), iill2.IEIJ;:I ~ ¥7'1~ -\<liH .J.:iFQE!" □ ft-ill§ ~rril'c.!£1 i:!- {,:J~ ~of 

~cf(Congratulations on creating such a successful marketing 

campaign for our Heritage Mill cookies).:i! ~OD<;! ~gg (C)OICf. 

93 
According to the speaker, what do customers like 
about the commercial? 

(A) The images of families 
(B) The video quality 

(C) The professional actors 

(D) The background music 

2f;i;:IOJI [[f§.'2:! .:i!~~OI tt.:i!OIIAi □ l§Oll ~ ~ ~g ¥'3;!'c!7f? 

(A) 7~21.!i!.% 
(B) £~ 

(C) ~§~H¥ 

(D) ~H~g.QJ-

01~1 background music ~H~fj-QJ-

iiH~ >-il-!¥!-Affil t!"~ - .:il-Z.!j~OI tt.:ilOllAi □ ffiOII ~Oi El"~ 

:,;:1g %~-!¥!-OilAi ~l-2 {;!g~AIOII [[fE'2:! .:i1~~g tt.:i10ll ~~El" g,f7JII 

61Afofe 7~£1 ~,g~ DH~ □ !%OIi ~Oi vcf(According to a recent 

survey, our customers really liked the images of the families 

eating together that they saw in our commercials).:i1 ~OD<;!~ 

gg (A)OICf. 

94 
What most likely will listeners do next week? 

(A) Interview candidates 

(B) Share ideas 

(C) Check some statistics 

(D) Develop a recipe 

~:,;:~g ci-g. -"?-OIi ¥~~ ol~E7f? 

(A) ;,;:lf:!;,;:f '2:!~ 
(B) OIOICl<>l ~ 
(C) ~lil~J 
(D) ~2.l\;J 7H~ 

01~1 candidate q.!i.'J:f, ;i;:1-jSl;i;:f statistics ~741 recipe ~2.l\;J 

;i;:1g of:,;:l~OllAi cffi ~OIi ~~ 2.l£IOIIAi OfOICIOI~ ~£lol~Cf(We'll 

discuss those ideas at our meeting next week).:i1 ~~ ~gg 

(B)OICf. 

•• Paraphrasing 'a2.f2.I discuss those ideas 
➔ ~g2.1 Share ideas 
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95-97 '2!-LH w~ + 'El"~i! 

M-Au Attention all passengers on Flight WA15. 

95Due to inclement weather, this flight has been 

canceled. We're very sorry for the inconvenience. 

In order to assist you in making alternative travel 

arrangements, 96we'II be calling passengers up 

to the counter according to your boarding zone 

numbers. Please take out your boarding passes 

and look at the zone number you have been 

assigned. Approach the counter only when we call 

the group with your zone number. In just a few 

moments, we will begin unloading your luggage. 
97Please listen for a separate announcement about 

where to retrieve your bags. Thank you for your 

patience and cooperation. 

WA 15 g/~~ o l§ofAIE g-7...!j 012.i-fi9Jll W2.jE.~LICf. -!!! fil~g 

'2t~~ ~~~Lief. ~~ E.2.j CH8ol 3'.l·M:J-Llcf. CH~ Airc'½£1E 

01~ Bf E.2.17 I iloH 'EJ"~Ql \!:!.20fl ccfcl g-;,...!j Olci~ :ilj-gEi£ 

.£~~ Oll~~LICf. 'El"%i':!~ 7JfLff HH~~ ,1Ql \!:!.2~ ~!;!).171 !:llfil 

LJCI. ,1'2:/ t!i.20JI [[f2.f l::_t;i:il£ .2~W U/{~ ,'fg.Ei£ 2f ?{JAl2.. N 

Al~ *o~ LH2.171 Al~filLlcf. ~ ~e ~±e \1.!£21 '2!Lffig* 
~ ~.2Al71 t1fEJ"Llcf. ~.::l'.oH ?AJAi fl"AffilLlcf. 

<>t~I due to ~ rrHgOJI inclement weather ~2:f '§JJI, ~~~ 

inconvenience~ alternative CH'2.!0I .S:.IE boarding 

pass l;g-['i assign t1H~ofef unload '2J~ LH2.1q separate 

'g:/£2.I retrieve 2.1-9-ofr::f, .S:.l~IOf2.ef 

Passenger: 
James Albertson 

Flight: Gate: 
B12 

Seat: 
7A WAIS 

96 
Boarding Zone: 1 llll llllllll 1111111111111111 

~H· o,• 

Ail'E:l-6. ~!:fie: 
~~: 
WA15 

71101§.: 
812 

~P-,1: 
7A 

1111111111111111111111 IIIIII 

95 
What is the announcement about? 

(A) Connecting flight information 

(B) A lost item 

(C) A flight cancellation 

(D) A gate change 

56 

'2.!LHtg~ Ei'-'3:!0il -TI~ ::.;t'2)7f? 

(A) \:!'§!g/~~ 
(B)~~ 

(C) ~fil 
(D) 7-flOl§. 'i'.!~ 

<>t~I connecting flight 'c!'§!g!~t1'1 lost item ~1eJ~ 
cancellation ?I± 

3H~ {!jJI LH§ ~~ - ~LH~%2.l -"?-Ail 

:qg .:t.\:t!--$'-OJIAi .g g/~{::ig ~~~£ ~g/.S:.l~cf(Due to inclement 

weathe~ this flight has been canceled).:il ~.2.9..£ ~gg (C)Olcf. 

96 
Look at the graphic. Which number should James 
Albertson pay attention to now? 

(A) WA15 

(B) B12 

(C) 7A 

(D) 1 

Al:z.t ~!i!.OJI Qjo~. Ail'El~ ~l::lje JJIE oJ\:I \"J.20JI -?&oHO t ol-E7f? 

(A) WA15 
(B) B12 

(C) 7A 
(D) 1 

<>t~I pay attention to ~OJI ~ofcf, ~OJI ~2.lofef 

3H~ Al~~ \:1711 - :1:il'E:l-6. ~l:!je; .UIJI ?~oHOt ~ it!.2. 

;qg %\:t!--$'-OJIAi \;~Q:/ t!i.20JI [[f2.f B~ 012.+g~ 5'!{£Ei.£ .2~W 

Oll~(we'll be calling passengers up to the counter according to 

your boarding zone numbers}O 12.f[lj <gg-j:j~ 7JiLH !:fH~-§ -=jl-Q:/ \":! 
.2.~ ~llj!i!.Al71 !:ff~cl(Please take out your boarding passes and 

look at the zone number you have been assigned).:il ~cf. Al~~ 
!i!.~ !i!.\:I <g~Q:fg 101££ {:Jgg (O}Olcf. 

97 
What will the speaker announce later? 

(A) Where to find luggage 

(B) How to select a new seat 

(C) Whom to contact for a refund 

(D) When repairs will be finished 

ifAl-2 Cl§Ofl ¥':l!~ W2.l~E7f? 

(A)~~~-E~± 
(B) AH 3'.~ -t:i'e!loi-E 'gj 

(C) ~~ \Q71 ~oH 'c!ee/~ A~ 
(D) -9-2.I ~li Al~ 

<>t~I refund-&~ repair 4'2.I 

3H~ Ail-$'-AI~ ~~ - ifXf7I Lf%0JI t5XIW Af~ 

:1:1.g ~\:t!--$'-OJIAi ~~ ~.'::- :g±.'::- 'g:/£2.I •~!W~t;;~ ~.2.Al71 !:ff~q 
(Please listen for a separate announcement about where to 

retrieve your bags).:il ~2.9..£ ~gg (A)O!cf. 

•• Paraphrasing 'a2.f2.I retrieve your bags 
➔ ~g2.1 find luggage 



98-100 il~I W-il + ~•§. 
W-Br 98Last week I went to the yearly retreat for 

Kierson Bookstore managers. 99The good news 

coming out of that meeting concerns money. 

Each store in the chain will have an increased 

budget next year to spend on expanding one of 

the sections in their store. After I returned, 1001 

took an informal survey about what kind of books 

customers would like us to carry more of. As you 

can see from the chart, it's clear which one they 

like the best. And the art section will need to be 

reduced, unfortunately. That inventory has become 

too expensive to stock. 

7-ie 7-l\:!"~I :110!-e Ai~ ~i:!17'~ ~el" 'alll *~ilOII ~Lief . .ii 

21011..1.1 ~~ ~±<!:lg §OIi ~ LH~'2.!CilR. LH'aOlle xil'2.! DH~latr-t 
~ atL~ ~Ji;i-1= Cil ~ Olli.IOI ~'et Oll~~LJr.t. ~f@ ~ • .:cl.~ 

~0I Si!,i!I Ai~OII r.; ~~'i!! at2 llfi!fl= ~OIi CHiiH Ill~ ~~~t 
~ iiH ~~Llr.t. £HOIIA1 .!i!.0le 3-:!~iEI .:il.~~0I Olrt! ~ 7m ~t 
6!-EAIE ~~Llr.f. '2.)Ef'JJ-1~ DI~ .:;i.gJg ~±6HOf W ~Llr.f. XH 

2~gy~Ej=.7I~ L:l~.:cl.7f~Llcf. 

OJ~I yearly '22"-112.I retreat II.I~. 4-~.2.I concern ~OIi tf~-§1 

7✓:!0lcf budget Oll-0 informal ~l~?icj'2.) reduce ~Olcf 

inventory~~ stock Y~cf 

30..-------------, 

25 

20 

Customers 15 

10 

5 

0 
Travel 100Hobbies Art Fiction 

30~-------~ 

98 

25 
20 

2:?.!l 15 

10 

5 

0 

What event did the speaker recently attend? 

(A) An advertising seminar 

(B) An awards ceremony 

(C) A managers' meeting 

(D) A writing workshop 

(A) ~.:cl. AilDILf 
(C) ~i:!17-I i!Q.J 

(B) Al-;':,l"~ 
(D) ~g.i'J.=1.-g-

OJ~I awards ceremony Al-;':,l"~ 

off~ Ail¥Afgj- t!~ - £f7-f7f .il2-0ll §~~ ~At 
;qg ~\1¥0l!Ai .2.fi1:f7f Xl'cl~OII :11012 Ai~ tJ-2.17'~ S?-1~ '2:12.11 * 

~.2.IOII {tcf(Last week I went to the yearly retreat for Kierson 

Bookstore managers).:il. ~~ ~gg (C)Olcf. 

•• Paraphrasing 'a£1-QJ retreat for Kierson Bookstore 
managers ➔ ~'B"QJ managers' meeting 

99 
What topic does the speaker report on? 

(A) Company finances 

(B) Human resources 

(C) Advertising 

(D) Competitors 

.2.fXI-E Ol't.! -'MIOII cH5H ~a!-l=7f? 
(A) iJAf 7-rct 
(B) '2.)?icj;i;:!f:! 

(C)~.:il. 

(D) ~~~xii 

OJ~ finance ;q,3, XH~ human resources '2.l"'!X~ competitor 

~~Wil 

off~ Ail¥Afgj" t!~ - £fi1:f7t .s!:ilf;f-E At§ 

x1.g2.1 ~\1¥0IIAi .2.IQJOl!Ai '§g £!±6jg §OIi ti-~ LH-§(The good 

news coming out of that meeting concerns money)Ol2.f\:"!Ai LH 

\::!011-E xil'2.! □H~Dfcf .:;i.gJ t;fL~ .gJ-lfofl= Cil ~ Oll-t!"OI ~OJ\,!" OIi~ 

(Each store in the chain will have an increased budget next 

year to spend on expanding one of the sections in their store)OI 

2.f.:il. ~~ ~gg (A)Olcf. 

•• Paraphrasing 'a.2.1-QJ money ➔ ~'B"QJ finances 

100 
Look at the graphic. Which store section will be 
expanded? 

(A) Travel 

(B) Hobbies 
(C) Art 

(D) Fiction 

Al:z./ ~.!i!.011 QJ3f\:':I, □H~QJ Ol't.! ~Ol .gJ-~~ 7✓;1'2.!7f? 

(A)om 

(B) ~DI 

(C) DI~ 
(D) ±{,1 

off~ Al:z:t ~.!i! '.1711 - ~m~ attg .:;i.gJ 

x1.g ~\1-!¥0l!Ai .:il.~'§OI ~2.1 Ai~OII C:I YfiS?.~ 3f.:il llf2.fl= ~OIi ctt 

fiH ~I~ {a1g,'EA~ 6H lj!J:Cf(I took an informal survey about what 

kind of books customers would like us to carry more of).:il. ~q_ 

.A.l:z./ ~.!i!~ .!i!\:':I ~DI gopt 7~ -;':j££7f ~ 00? ~gg (B)Olef. 
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