The insurance policy that is in place at the time the breach is discovered is responsible for providing

the indemnity, not the insurance policy in place when the breach was made.

CLAIMS MADE BASIS

MERRIT VS BABB CASE LAW

Case dates back to 2001 and highlights the importance of having run-off cover in place.

-
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Contact the RICS for guidance and obtain a company start up pack.

T

A surveyor was sued for negligence by a former client.

C

The policy cover must be made on an ‘each and every’ claim basis

PIl REQUIREMENTS
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C

The RICS sets out the minimum levels of indemnity.

C

The RICS sets out the maximum levels of uninsured excess.

Inform the RICS and register for regulation.

< The policy should include cover for past and present employees, directors and partners

b iy

Appoint a contact officer for all RICS communication.

Prepare a complaints handling procedure.

Obtain Professional indemnity insurance cover.

Abide by the Rules of Conduct for Firms.

Use the designation ‘Regulated by RICS’ on all practice material

damages successfully.

Surveying firm was no longer in existence therefore the individual surveyor was pursued for

&

Caused a big shock in the industry and highlighted the need to ensure that run-off cover is in
place for all previous employees.
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6 years when executed under hand.

CLIMITATION PERIODS FOR PII

FIRMS TURNOVER = £100K OR LESS = £250

MINIMUM LEVELS OF
INDEMNITY

L

12 years when executed as a deed.

NN

NI

FIRMS TURNOVER = £100K - £200K = £500

iy

FIRSM TURNOVER = £200K + = £1M

C
C
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PURPOSE
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To provide financial cover in the event a client suffers financial loss as a result of a breach of
professional duty e.g. neglect, errors or omissions.

LIITTITT

( INDEMNITY UPTO £500K = THE GREATER OF 2.5% OF INSURED SUM OR £10,00

\?

Professional Indemnity Insurance.

Employer’s Liability.

Public Liability.

Procedures

MAXIMUM UNINSURED EXCE59
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< INDEMNITY OVER £500K = 2.5% OF INSURED SUM

SETTING UP IN

Building’s insurance of an office premises.

Iy

Insurances Required

PRACTICE

Type of business and staffing.

Nature of clients. < Carried out on-line.

RICS regulated Firms

Annual Returns required by

NI NI AN
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Training provision. < Failure to do so leads to a fixed penalty.
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Complaints handling procedures
P &P \Itincludes:

¢
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details and records.
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Pl insurance details.

Whether the firm holds clients’ money.

< Up until the 1st February 2022 there were 5 Global Professional & Ethical Standards.
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within the New Rules of Conduct 2022.

From the 2nd February 2022 onwards the Global Professional & Ethical Standards have been consolidated

including obligations to RICS.

Rule 1. Members and firms must be honest, act with integrity and comply with their professional obligations

(o) (= =) (2 =)

provided by competent individuals who have the necessary expertise.

Rule 2. Members and firms must maintain their professional competence and ensure that services are

RULES OF CONDUCT

Rule 3. Members and firms must provide good-quality and diligent service.

N

Rule 4. Members and firms must treat others with respect and encourage diversity and inclusion.

(o)

prevent harm and maintain public confidence in the profession.

Rule 5. Members and firms must act in the public interest, take responsibility for their actions and act to

o e e o e e

<The previous rules had been in place since 2007.

Following research and consultation with RICS Members, Firms and Members of the public, the majority voted in favour of replacing the
existing Rules of Conduct and separate Global Professional and Ethical Standards.

o

(This was to provide a single document to enable greater clarity for RICS members and firms.

\ﬁ

| also understand there is now a greater focus on clearer example behaviours,
understanding evolving technology and tackling climate change.
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PROFESSIONAL OBLIGATIONS OF FIRMS

1 Firms must publish a complaints-handling procedure, which includes an alternative dispute
resolution provider approved by RICS, and maintain a complaints log.

Firms must ensure that all previous and current professional work is covered by adequate and
appropriate professional indemnity cover that meets the standards approved by RICS.

Firms with a sole principal must make appropriate arrangements for their professional work to
continue in the event of their incapacity, death, absence from or inability to work.

Firms must cooperate with RICS.

5 Firms must promptly provide all information reasonably requested by the Standards and
Regulation Board, or those exercising delegated authority on its behalf.

Firms must display on their business literature, in accordance with RICS' published policy on
designations, a designation to denote that they are regulated by RICS.

Firms must report to RICS any matter that they are required to report under the Rules for the
Registration of Firms.

Why did the previous Global Professional
& Ethical standards change?

PROFESSIONAL
INDEMNITY COVER

INFORMATION

COMPLAINTS

The RICS provides a model form.

)

The process must include a redress mechanism.

)

Details of the policy should be issued to the client with the Terms of Business.

It must be clear, quick, transparent and impartial and free of charge within the first stage.

HANDLING

HANDLING OF
CLIENTS MONEY

RICS GENERAL

Names and contact details of the nominated investigating person must be stated.
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The complaint must be investigated within 28 days.

)

All complaints, their progress and outcomes must be recorded.

)

We must note the need to advise Pl insurers of a complaintimmediately.

)
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PROCEDURES

The process must have two stages as a minimum : > . Stage 1

is where there needs to be consideration of the complaint by a senior member of the firm or the
complaints handling officer.

Stage 2

if the issue is not resolved, the complaint is referred to an independent third party with the authority
to award redress. The complainant may be expected to contribute towards costs at this stage.

-
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CLIENT MONEY
PROTECTION SCHEME

~

\RICS regulated firms that operate a client account must :

. Set clear segregation of duties for employees.
A Principal oversees the client money accounting functions.
Principles cannot override controls.

Competent and knowledgeable staff are to process clients' money with cover provided for
long term absence.

Accounting systems and data must be secure.

Client money must be kept separate and clearly identifiable with the word ‘client’ included in
the bank account name.

Clients must always have access to funds.
We must agree the terms and advise the client on bank details.

The account must not be overdrawn.

We must maintain client ledgers and provide a running balance.
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4<This is provided through an RICS insurance policy.

)

\This is @ money protection scheme operated by the RICS.

It contains provision for any member of the public to be reimbursed their direct loss of funds when
using an RICS regulated firm.

)

INFORMATION

1. Members must comply with the CPD requirements set by the RICS which requires 20

hours of CPD for each calendar year, 10 hours of which must be formal CPD.

T

Members must undertake and record appropriate lifelong learning.

( 2. Members must cooperate with RICS.

maintain and improve their levels of professional competence.

On request by the RICS they must provide evidence that they have carried out the CPD to

3. Members must promptly provide all information reasonably requested by the Standards

and Regulation Board, or those exercising delegated authority on its behalf.

hours must be formal.

U\

A minimum of 20 hours CPD must be achieved per calendar year, of which a minimum 10

3-year period.

LI T

Members must undertake learning on the standards expected around RICS Ethics on a rolling

I

All CPD’s must be recorded via the RICS on-line management system.
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PROFESSIONAL OBLIGATIONS

OF MEMBERS

RICS MOTO - ‘Est Modus in Rebus’ which in Latin translates to ‘There is measure in all things'.

)

Founded in 1868.

)

LI

Royal Charter being granted by the Privy Council in1881. >

STRUCTURE

/RICS is self-regulated and internally monitored meaning that it is not regulated by the Government

~
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MISSION STATEMENT
OF THE RICS

~

vr external parties.

The Bye-Laws determine how the RICS is regulated.

L

The Governing council manage and agree the strategy for the RICS.

The Regulatory board, audit committee and management board are beneath the governing council
and execute the strategy set by them.

I
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To qualify and equip their members to offer the highest standards of professional service.

To promote and enforce standards

1A

Lead solutions to the major challenges facing the built environment through professional expertise

in the publics interest.
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