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Exercise 1 

Write down some adjectives to describe this example: 

https://www.linkedin.com/help/linkedin/answer/49 

 

--------------------------------- Write your answer below here. --------------------------------------------- 
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Exercise 2 

Write down in the table below the strengths and weaknesses of the current approach to 
technical writing. 
 

Strengths Weaknesses 
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Exercise 3 

Draw a line from the information type to the tone of voice you think is best for it: 

Dominant Introduction 

Announcements 

Getting Started 

New user FAQ 

Advanced Tips and Tricks 

Configuring and customising 

Tasks, How to... 

Troubleshooting 

Warning messages 

Blog 

Submissive 
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Exercise 4 

Look at http://codex.wordpress.org/Using_Themes 

Highlight the parts that: 

• Provide the big picture 
• Orientate the user 
• Illustrate the meaning of the task or goal 
• Provide contextual information 
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For more information 

info@cherryleaf.com 
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