
Developing insurance professionals

LEARNING OUTCOME 1 
– UNDERSTAND THE 
DEVELOPMENT OF 

PACKAGED 
COMMERCIAL 
INSURANCES 

IF8 LEARNING OUTCOME 1

REGULATION

NON-
INSURANCE 

SERVICESPACKAGED 
POLICIES

✓ Risk control advice 

✓ Helplines and advice

✓ Authorised repairers and suppliers 

✓ Financial Conduct Authority (FCA)

✓ Prudential Regulation Authority (PRA) 

✓ Financial Policy Committee (FPC)   

✓ Small businesses (usually specified trades) 

✓ Standardised policies

✓ A single contract 

COMBINED 
POLICIES 

✓ Small businesses with more individual 

needs 

✓ A collection of individually underwritten 

covers that are grouped together 

SMALL 
BUSINESSES

✓ Sole traders: An individual who owns and 

runs their own business and may employ staff 

✓ Partnerships: Businesses owned and run by 

two or more people who may employ staff 

INSURANCE 
DISTRIBUTION 

DIRECTIVE

✓ Professionalism

✓ Commission disclosure

✓ Harmonisation

✓ New product governance 

requirements

✓ Ancillary insurance 

intermediaries

INSURANCE: 
CONDUCT OF 

BUSINESS 
SOURCEBOOK

✓ Application 

✓ General matters 

✓ Distance communications

✓ Information about the firm, its 

services and remuneration

IF8 LEARNING OUTCOME 1 

5
QUESTIONS
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