
Developing insurance professionals

LEARNING OUTCOME 4
Understand claims 

handling procedures 
and related claims 

services

IF4 LEARNING OUTCOME 4

COMMERCIAL 
INSURANCE 

PERSONAL 
INSURANCE

✓ Property

✓ Pecuniary

✓ Liability

✓ Commercial vehicles

Claims Process

Notification

Review 

Response to claimant

Claims negotiation

Claims settlement

Recoveries 

Review

✓ Private motor

✓ Health

✓ Household

✓ Travel 

✓ Pet

✓ Extended warranties

PRE-ACTION 
PROTOCOLS

✓ Personal injury

✓ Clinical negligence

✓ Construction and engineering

✓ Defamation 

✓ Professional negligence

✓ Judicial review

✓ Disease illness

✓ Housing disrepair 

CLAIMS MADE 
VS LOSSES 

OCCURRING

✓ Legal helplines

✓ Authorised repairers

✓ Uninsured loss recovery services

✓ Legal cost service

✓ Risk control/advice

✓ Rehabilitation 

RELATED 
CLAIMS 

SERVICES
CIVIL 

PROCEDURE 
RULES

✓ Small claims

✓ Fast track

✓ Multi-track

IF4 LEARNING OUTCOME 4

13
QUESTIONS
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