Nuance” Equitrac’

UX Training

Session 2
June 22, 2017

Q insight



UX Training Session Topics

 First 2 sessions — focus on Pattern Guide

» Session3: Foundations of User Experience/Information
Architecture deep dive

« Session4: Visual Design/Copy (writing)
 Session5: General Best Practices

 URL access: training.authenticinsight.com
Sign up!




Last Week...

 Reviewed Equitrac Pattern Guide
 Focused on web application STRUCTURE

e The CONTEXT of the application “features”

 Where things “live” & getting the user to where they
need to go

Reviewed:
* Navigation (primary, secondary, page level navigation)

* Page types



How do | find what | need In the
Pattern Guide?

Answer 3 questions first...



Question 1 (Last session)

How does the user access the
feature?

Where does it “live” In context of
the application’s existing
navigation model?

We reviewed the application’s navigation model and patterns.
(Navigation Section of the Pattern Guide)



Question 2 (Last session)

Now you've determined how the user accesses the feature...

What page type/layout is
Most appropriate?’

We reviewed the different page types that have been established and
when/why each is used.

(Page types section of the Pattern Guide)



Question 3 (This session)

Once the navigation and page type context has been determined (or if your feature is
accessed from an existing page)...

How do | know which
components/interactions are best
suited for my new feature?

To answer this we'll review items and interactions that go a page:

Information & Text (communicating to the user)
Controls & Widgets (components that make up a page)
Tables

Save Models, Validation & Errors

Modal Windows

Stepped Workflow



1. Information & Text

Communicating to the user



Pa g e Ti t leS (Pattern Guide p 25)

UX Principle:
Make clear to the user where they are

All screens must have a title



Global Configuration Settings

General System Settings

Carfiguration Sets

Devices
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General Settings
General aka
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Output -
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General Settings

All fields required unless otherswise indicated.

Definition

(<) Edit Al

General

3 Selected Physical Devices

General Settings

* Indicates required field

Page Titles

1 Page Titles - all screens must have a title.
The position of the title varies according to
the Page Type.

2 Page Titles with Parent Object Info - the
parent object information is displayed with
the primary Page Title when objects are
added/edited in context of an associated
"parent" object. In this example "Add
Embedded Device" is the primary Page Title
and "Xerox WorkCenter 7970" is the parent
object information.

Note: The parent object text is not a link, and
is for informational purposes only.

3 Page Titles with Number of Items - in
scenarios where a user has selected multiple
items on the "parent" page and then chosen
to edit all their common properties, a page
display of the common properties is used
(rather than a modal window for a single edit
action).

In this case, the number of selected items
that the user previously selected on the
parent page, is passed through to the edit
(common) properties page title.

Also refer to "Page Form Display - Multiple
Selected Items Edit All" on page 19.



I n d i Ca to rS (Pattern Guide p 26-33)

UX Principle:
Let the user know what's going on....

Indicators are used to give feedback to the user that the
system is “working”...

Used for:

« Saving

* Loading

* Progress for a system process



Indicator Examples

Saving

N,
T

L}
Saving...

Progress Bars — Determinate & Indeterminate

Loading

=2

Nuance” Equitrac’ ? & John Sm

Devices

Physical Devices [RETSSSTRTESRESE Terminal

. . x
Discovering Nuance Card Reader
Server DEM Install & Activate New License
Network/IP Address - Installing & Activating License...

Discovered Card Reader

Serial Number %

Starting license load...

Loading license via Internet...

Opening connection with the license server...

Establishing session with the license server...

Downloading license from the license server...

< Discovering Nuance Card Readers - View Details ‘
O

4 3 Nuance Card Readers Rebooted Successfully - View Details




N Ot i fi Cat i O n S (Pattern Guide p 34)

UX Principle:
Let the user know what's going on....

Alert/Toast
 Non intrusive notification
 Used to inform the user of a successful (or
unsuccessful) action:
— Saving
— Deleting
— Importing



Devices

The physical device Xerox WorkCentre 7970 has been deleted

Physical Devices ed Device e Ustom Views
Showing 1 to 100 of 562 Physical Devices * Export/Print Y Filter 4 Add Physical Device
Name -~ MNetwork Address  Manufacturer  Model Coalor Location Pull Group Server
v E Ricoh Aficio MP C2800  10.17.77.3 Ricoh Ricoh 4456-sc No 1st Floor
v @ xeroxworkCentro 7855 10.17.77.9 Xerox Xerox 7865-mmb  Yes 2nd Floor
v @ Xerox WorkCentre 7970 10.17.77.1 Xerox Xarox 7970 Yes 2nd Floor

Nuance Card Reader imported and assigned to Xerox WorkCentre 7970 -

-al Levices pedded Devic: 3 PO Sroap

Configure

outing

Notifications - Alert/Toast

1 Update Notification - after an object is
updated, added, saved, deleted, or imported,
a notification is displayed to confirm the
results of the action.

2 Update Notification with Link - the
notification message can include a link, so
as to facilitate navigation to the next step in a
workflow.

All alert/toast notifications appear temporarily
(30 seconds) before disappearing. The user has
the option to select an "x" to close/dismiss the
notification.

Notes:

The alert/toast component includes an "x" to close
which is not reflected in the wireframe designs.

If the Alert/Toast is displayed at the same time as
the Hidden State Progress overlay window, then the
Hidden State Progress remains positioned at the
top of the screen and the Alert/Toast is displayed
beneath it.

Refer to "Progress - Hidden State" on page 31.



N Ot i fi Cat i O n S (Pattern Guide p 35-36)

UX Principle:
Let the user know what's going on....

Alerts & Warnings
* Higher impact notification

« Used for scenarios where we want to inform the user
the state of the system, or the impact of an action



Alert Examples

License . .
Add Printer/Driver
o Your Equitrac system requires a new License. o Printer Model, Environment and OS Version combination has
already been mapped to a print driver.
License Key 7303-0372-8285-9854 Customer Acme Company
. Gainesville, FL
Serial Number 106 Model Name [ WorkCentre 7855 y ) o
© License Status  Version 6.0.1.2 default installation license

Environment ( x64 v J (1]
OS Version ( Windows 7 v J (1]

Ve N

Package Name | Xerox7855PCL6-Win-64-bit v

. A

P

Nriver Name | Xeraox WorkCentre 7855 PCI A v W

Warning Examples

What to Run * Configure Component

A Running a Command can adversely affect your System. Ensure you are familiar with the Command you specify to run. A Uedate Comporézr:}it(;;):?;;a;:ggl %ﬂéggﬁn GhidEpCSlion:

Command Line * -
LastAuthUpload AQAAAN+EKRRpWal3UGU

Working
Directory *

Cancel




More Information Display eusencudeps-zo

UX Principle:
Provide further information on a need to know basis
(reduces screen clutter)

 Summary information display

 "Dynamic” detail information display



More Information Display Examples

Summary Information

+ New Rule Set

+ New Rule Set

Rule Set & Rules Description Rule Set & Rules Description
~  Rule Setl This is Rule Set1 Deﬂ‘r‘inﬂnn A2 - S - Rule Set1 This is Rule Set1 Dpassiptian USSSNE
Rules Type Rules Type L X 2 [ # Edit Rule v]
L Select a Rule to view its _— .
weekend printing All type,actions and condlitions weekend printing All Rule weekend printing
another rule All another rule All Type ) )
Apply this rule when a user prints a document
through the print server and workstation direct
v Rule Set2 This is Rule Set2 Description + New Rule v IP printing.
Action
Allow this job to complete
Condition(s)
When the day of the week is: Saturday,
Sunday
Rule Set2 This is Rule Set? ’escnpflon T New nue v
Summary Information Dynamic Detail Information
When to Ruh Name *
Y
Schedule * Daily v
) g Type *  Apply this rule to...
—_—— ype LRy ths ile o Apply this rule when a user prints a
. \ ; . s document through the print server and
Repeat Every | 1 v ) days Server and workstation direct IP printing ~ workstation direct IP printing
Start Date * | 02/20/2017 2 ] ) Allow this job to complete
b . Action * Allow this job ~
Start Time * | 000AM O
Condition(s) Add Condition
End Date
Summary Daily, Repeat every 1 day, Start Date 02/20/2017, No End

Date




Information & Text Recap

 Make clear to the user where they are
— Use Page/Screen Titles

* Let the user know what's going on
— Use Indicators — for loading, saving & progress

— Use Notifications - for success/unsuccessful result of an action
‘Alert/Toast” & Alerts & Warnings

* Provide further information on a need to know basis
— Summary information
— "Dynamic” detail information



2. Controls & Widgets

Ul components that go on a page



Navigation Controls euencuepao-

Provides further structured navigation to areas of the
application



Tab Navigation

=9

\\
Nuance” Equitrac’ ? | £ Jomsmih ~ = 1

) 1 Top Level Tabs - top level tabs are used
Home Devicas for page level navigation. The tab selection
drives the content that is displayed on the

. ) . ; _ page below the tabs.
[N Embedded Devices Terminals Pull Groups Routing Groups

Top Level Tabs should be fixed at the top
v of the screen (under the page title). If there
is a page scroll, the tabs stay visible & fixed

% Labels - + Add Physical D

Physical Device Name & MNetwork Address ManufacturerMocdel & Caolor Embedded Device Lacation in place, and the user can access them for
v Bicoh Aficio MP C2800 1047.77.3 Rioch 4456-sc No 12t Floor navigation.
v MorkCen 10.17.77.9 Herox TE55-mmb Yes Embedded Device Name 2nd Floor
v Kerox WorkCentre 7970 10.17.77.1 Kerox 7970 Yes Embedded Device Name 2nd Floor
~  Another Physical Device 10.17.77.2 icoh 4458-sC Mo 15t Floor
v Another Phiysical Device 10.17.77.4 Xerow B6679-mmb Yes Embadded Davica Mame 2nd Floor
~  Ancther Physical Device 1017.77.5 Herox TETE Yes Embedded Davice Name 2nd Floor
v Another Physical Device 1017.77.6 Ricoh 4456-sc Mo 3rd Floor
v Another Physical Device 1017.77.7 Xerow 667 S-mmb Yes 3rd Floor
v Another Physical Device 10.17.77.8 Xerox TETE Yes Embedded Device Name 1t Floor
v  Another Prysical Device 10.17.78.3 Ricoh 4456-sc Mo 2nd Floor

Showing 1 ta 10 of 582 Physical Devices 1 2 3 4 5 » Mumber of items per page 10 ~




Tab Navigation - 2nd Level

€« A\
Nuance EqUitracv ? A John Smith  » Q
) 1 Second Level Tabs - a secondary set of tab
A Home Devices navigation can be displayed underneath the
primary top level tabs (for a selected tab).
Physical Devices | Embedded Devices Terminals Routing Groups Best practice is to also have these tabs fixed

in place, such that if there is a page scroll,
# Manage Pull Groups then the user can access them for navigation.

Pull Group1 Pull Group?2 Pull Group3 Pull Group4 Unassigned Devices n 2 Accessing Qverflow Tabs - if there are more

NS——— ; ] e N tabs than can fit in the screen display, then
tabs that are not in view are accessed via a
w  HBicoh Aficio MP G2800 10.17.77.3 Ricoh 4456-s¢ e 1st Floor More dmp—down.
v Merox WorkCentre 7855 10.17.77.9 Herox 7855-mmb Yes Embedded Device Name 2nd Floor If the user selects a tab in the More dr’op—

down then the last tab in the row gets
replaced with the drop-down's selected tab.
The user can reorder their tabs in view by
drag and drop. The state of the secondary
level tabs is stored (via cookies) such that

v Kamx WorkCantre 7970 1017774 Herox 7970 s Embedded Device Name 2nd Floor

when the user opens their browser again to
== \ this page, the last session's state/order of the
Nuance’ Equitrac’ ? 3 e B Q tabs is reflected in the new session.

Home Devices

Physical Devices | Embedded Devices Terminals Pull Groups Routing Groups

=

Pull Group1 Pull Groupé Pull Group? More... =

Pull Group?2 Pull Group3 Pull Group4 Pull Groups

v Ricoh Aficio MP 1017.77.3 Ricoh 4456-s¢ Moy 1st Floor

v Kerox WorkCentre 7855 1017.77.9 Kerox 7855-mmb Yes Embedded Device Name 2nd Floor

s Yarn WarkCantra 7070 1047.774 Xerox 7O70) Yas Embeddad Device Namea 2nd Floor



M O re CO ntrOlS = » » (Pattern Guide p 42-48)

 Dropdowns
— Basic
— Select action
— Multi-select

e Buttons
— Primary
— Secondary
— Split-action
— Radio
— Toggle

e Checkboxes



Action * Select
Action * Select

Allow this job

|dition(s) Deny this job

Hold this job for release

Force monochrome printing

Send message to the user

Route to a device in group

For Selected Device(s) ' Select Action

ical Device Name %

| Aficio MP C2800

WorkCentre 7855

« WorkCentre 7970

1er Physical Device

1er Physical Device

1er Physical Device

1er Physical Device

1er Physical Device

1er Phvsical Daevice

VAVNINANNDNNDNDND o+t

]

Control Terminal
Embedded Device
External Print Queue
Nuance Card Reader

Labels

Location
Manufacturer & Model
Port Settings

Price List

Print Driver

Pull Group(s)

Routing Group
Secure Printing
Tracking Behavior
Workstation Routable

=St

==l

Drop-down Controls - Basic &
Select Action

A number of drop-down type controls are used in
the application.

1 Basic Select Drop-down - standard "combo
box" drop-down control.

2 "Select Action" Drop-down Button -
selecting an action in the drop-down list
enables the user to perform the selected
action in a new screen (page or modal
window).



W Labals «

Pull Group(s)
n PUlGrOUP! x  PulGroupd x /|

Pull Group2 I

Pull Group4
Pull Group5s
—  Pull Group6

ac Create New Pull Group B

Physical Device Name 3 Metwork Address & ManufacturerModel &
w  Ricoh Aficio MP C2B00 10,17.77.3 FRicoh 4456-sc
v Kerox WorkCentre 7855 10.17.77.8 Kerox 7855-mme
% Labals -
Labell x  labeld =x  label7 =

Labal2

Color

No

e

+ Add Physical Device v

Manage Labels
Embedded Device Location &

1st Floor
Embedded Device Name 2nd Floor

+ Add Physical Device v

Clear All | Manage Labels

1 Location
Label3
Labels 1st Floor
Labels -
+ Namg 2nd Flocr
Labal?
Labald s Mame 2nd Foor
Labeli0
15t Floor
W Labels - + AddFHEui..e ~
Labelt =  Llabeld x  Labell = - | CloarMl | Manage Labds
Physical Device Name + MNetwork Address = ManufacturerModel 5 Calor Embedded Device Location =
W  Ficoh Aficio MP G2800 10.17.77.3 Ricch 4406-gc Na 13t Floor
w Xerox WorkCentre 7855 10.17.77.9 Hemx TB55-mmb Yes Embecided Device: Name 2nd Floor

Multi-select Drop-down

Multi-select Drop-down - the multi-select
drop-down allows the user to select multiple
values that are listed in the drop-down
control. Selecting a value from the list results
in the value being added to the input area,
and the value is no longer displayed in the
available value list.

The user can remove a selected value by
selecting the value's associated"x".

Note: the drop-down list of available values
does not have a set maximum horizontal
width; it extends to accommodate the display
of values that may exceed the default width
(values do not text wrap).

Clear All - another variation of the multi-
select drop-down allows the user to easily
clear all their selected values. The Clear All
action is not available unless one or more
values have been selected.

Create New [ltem] - some multi-select
drop-downs provide the ability for the user to
initiate the creation of a new value within the
drop-down listing. When Create New [ltem] is
selected, a modal window is displayed where
the user creates the new item and upon
saving (in the modal window context) the
display returns to the initial multi-select drop-
down control with the new value inputted.



Primary & Secondary Buttons

Delete Card Reader h Cancel

en o Do you want to save your changes?
ve unsaved configuration up

Form Button Placement Example - Save Model

B Cancel

n Delete Card Reader Cancel

Primary & Secondary Buttons

Primary & Secondary Buttons

The application uses two level of buttons: primary
and secondary buttons.

1

Primary Buttons - primary buttons are
associated with the primary action for the
context. There should only ever be one
button on the screen that is primary.

Secondary Buttons - secondary buttons
are used for other available actions on the
screen, besides the primary action, that are
initiated with a button control. There can be
more than one secondary button.

Form Button Placement Example - Save
Model

3
4

Buttons When Adding a New Object

Buttons When Editing an Object - when
a Delete or Reset to Default Settings action
is available it should not be placed in close
proximity to the Save & Cancel buttons.

Also refer to "Page Form Display - Add/Edit" on
page 18 and "Form Save Model" on page 54.



Split-Action Button & Links

Split-action Button Split-action Button

n A split-action button acts as two distinct buttons

E in one. Itis used when there is a primary action
4+ New Rule v + New Rule v (displayed) and one or more secondary actions
(viewed when selecting the drop-down).

¢ Edit Name/Description ) ) ) )

@ Delete Rule Set 1 Spllt-act{on BuFtnn Primary Actlgn - The
user can immediately select the primary
action by simply selecting the main portion of

the button (New Rule in this example).

2 Split-action Button Other Actions - when
the arrow is selected it exposes a drop-down
list of alternative actions. The user then
selects one of these actions.

Links

3 Links - links are used (instead of buttons)
for lesser actions and when screen layout

Links requires visual hierarchy to be reinforced.
@ Labels - Bd Physical Device v

| LabeH %  Labo4 x  Label7 x v | Clearan | Manage Labals

Physical Device Name $ MNetwork Address = Manufacturer/Model & Colar Embedded Device Location <



"...", Radio & Toggle Buttons

"..." Button n

Command Line e 1 "..." Button - selecting this button open the
user's operating system file browser so the
user can select a specific file

2 Radio Buttons - a radio button allows the
user to choose only one of a predefined set
of options.

Radio buttons are arranged in groups of
Radio Buttons E two or more. Each radio button has an
associated label describing the choice that
the radio button represents. The choices are
mutually exclusive - only one radio button

Release Documents Behavior can be selected.
o ) 3 Toggle Button - a toggle button allows the
‘@ Release documents at assigned user to change a setting between an On &
¥/ control terminal Off state.

. Release documents from pull
\__/ group

Toggle Button B
Cost the job
before printing ()

Retrieve username
from PJL setting



Checkbox

1 Checkbox - checkboxes are used when
more than one option or item can be

nvernard Readers - Total: 3 Discovered Card Readers - Total: 3 selected. Checking the box enables/selects
the option. Unchecking it, or leaving it
Serial Number ¢ Printer IP Address v Serial Number # Printer IP Address unchecked, disables/deselects it.
Select/Deselect All - If no items have been
v 430000983 1017771 v 430000983 1017.77 1 2 selected, the user can select all the items
in a table or list display by selecting the
430000984 1017.77.2 ¥ 430000984 10.17.77.2 checkbox in the header area. If one or more
items in the listing are selected, then the

a "greyed out" semi-selected state to indicate
to the user that there are one or more
selected items in the listing.

If the header checkbox is selected while in
a "greyed out" semi-selected state, then all
selected items in the list will be deselected.



Read-only & Disabled Elements cuencuepas

UX Principle:
Make apparent which screen elements the user cannot
Interact with

Fields and controls have states:
 Read-only fields — user can't edit (ever)
e Disabled elements— user can “turn on” to edit



Read-only Field

Name ™ | Enior Hule Nar

Name * | weekend rule

Version 1.1 n

Disabled Fields

IP Configuration

|P Configuration

Enable DHCP Glent @) o

.......

DNS Server

Static IP Configuration E

Enable DHCP Client

Static IP Configuration

0.0

IP Address "o .
Gateway IP
Subnet mask "o .

0

DNS Server ( 0. 0.

Package Name [ Selact ackage v]

Read-only & Disabled Fields

1 Read-only Field - a read-only field is a field
value that can be displayed but not modified
on the screen.

2 Disabled Field Controls - some fields are
not editable, but have the potential to be
editable dependent con another field value
(toggle or drop-down) that is also displayed
on the screen.

3 Toggle Control Disabled Dependency - In
this example having the toggle in the ON
(Default) state disables the capability to edit
dependent fields. Switching the toggle to
OFF enables editing.

4 Select Drop-down Disabled Dependency
- In this example the second (dependent)
drop-down is disabled until a selection is
made from the first drop-down.



D i SC lOS u re (Pattern Guide p 50-52)

UX Principle:

Reduce screen clutter — don't display what the user
doesn’t need (right now)

Disclosure:

* Elements on a page/screen are displayed dependent
on a user's action



Field Disclosure Based on Radio Button Selection Example

Release Documents Behavior

Release documents at assigned
control terminal

Release documents from pull
group

Release Documents Behavior

Settings

Rule Set

Tracking
Behavior

[d
1]
@

Trac

Release documents at assigned
Control Terminal

Release documents from Pull
Group

Pull Group(s)

Pull Group1 = Pull Group3 =

Pull Group2
Pull Group4
Pull Groupb
Pull GroupB

Create New Pull Group

v

Value Dependency Disclosure

1 Field Disclosure - field(s) can be disclosed/
displayed based on a dependency on
another field's input value. This can either
mean that the dependent field is disabled or
not visible until the other field value is altered.
In this example the Pull Group drop-down
is not visible until the lower radio button is
selected.

2 Visually Reinforce Dependency - disclosed
field(s) should be placed in close proximity
and have a visual hierarchy below the field
that "drives” the display of the disclosed
field(s).



Licensed Equitrac Components - Total 10

Licensed Equitrac Components - Total 10

n Show Details «

E Hide Details «

Description & Status/Quantity Expires

Equitrac Component Enabled 6/30/2017
Equitrac Component2 500 Users 6/30/2017
Equitrac Component3 100 Devices 6/30/2017
Equitrac Component4 Enabled 6/30/2017
Equitrac Component5 Enabled 6/30/2017
Equitrac Component6 Enabled 6/30/2017
Equitrac Component7? Enabled 6/30/2017

Disclosure Button - Show/Hide
Details

Show Details Button - When application
details are available, but it's not deemed
necessary that the user to view them
immediately, a Show Details button can be
used. When selected, more information/
details are displayed in association with the
text that the button is associated with.

The default state is always Show Details
(details not displayed). This helps to reduce
visual clutter on the screen and allows

the user to focus on the most important
information.

Note: the arrow associated with the button
always points in the direction that the action
will result. For example, a down arrow for
"expand" (down) to show details, and an up
arrow to "collapse" (up) the details.

Hide Details Button - when the details are
visible, the button updates to read "Hide
Details". When it is selected the disclosed
information will disappear and the button
reverts 1o it's original default state " Show
Details".



% Labdls - n

+ Add Physical Device v

Location &

1st Floor

2nd Floor

#+ Add Physical Device v

Physical Device Name & Network Address $ Manufacturer/Model & Color Embedded Device
v Ricoh Aficio MP C2800 1017.77.3 Ricoh 4456-sc MNo
v Xerox WorkCentre 7855 1017.77.9 Herox T855-mmb Yes Embedded Davice Name
¥ Labels » E
\: Select Labels to Display
Physical Device Name & Network Address & Manufacturer/Model & Color Embedded Device
w  Ricoh Aficio MP C2800 1017.77.3 Ricoh 4456-sc No

Manage Labels

Location &

1st Floor

Disclosure Button - Labels

1 Labels Disclosure Button - Closed State
- the Labels button (in the Devices View
context) is a disclosure button. When initially
selected it opens the muli-select labels drop-
down filter area below the button.

2 Labels Disclosure Button - Open State -
selecting the Labels button again will close/
hide the label filtering area.

If labels are selected then the Devices view is
filtered by the selected labels and the Labels button
changes color to indicate to the user that label
filtering is applied. The filter(s) applied button state
applies to both the open and closed button states.

Selecting labels is performed via a mult-select
drop-down control. Also refer to: "Multi-select Drop-
down" on page 43.



4. Tables




Ta b leS (Pattern Guide p 73-78)

 Used in a variety of contexts

* Used for listings

— On Landing pages (Devices, Licenses etc..)
— "Managing” labels, routing groups, pull groups, rules

« Best practices for tables...



- Table Features

Show | All Terminals v | Q, Discover Card Readers v
Terminal Name % n Type = Server & Description = Assignment
+  Control Terminal Name Control Terminal WAT-IJ-2012R2 Degcription goes hero Unassigned
) I E - [ 1 Column Headers & Sorting - the first
v Nuance Card Reader 43000983 ard Reader DEMO-VM-EESE Discovered card reader erox WorkCentre column of a table has the default sort applled
. ascending). The column title to which the
~  Nuance Card Beader 43000084 Card Reader DEMO-VM-EESE Discovered card reader Unassigned ( N ng) |
sort is applied should have more visual
w  Nuance Card Reader 43000985 Card Reader DEMO-VM-EESE Discovered card reader Unassigned emphasus than the other column titles.
v 1ance Card Reader 43 7 Card Reader DEMO-VM-EES6 Discovered card reader Unassigned Selectlng the sort icon assoclated with any
other column header updates the sort to be
+  Nuance Card Reader Name Card Reader WAT-IJ-2012R2 Discovered card reader Unassigned applled to that column. Selectlng the sort
icon of the currently sorted column changes
~  Page Control Touch Nam Page Control Touch WAT--2012R2 Description goes here Unassigned the direction of the applied sort.
Column sorting is optional for table displays.
2 Field Links - field links are visually
distinguished. In general, a link usually goes
to an associated Settings page.
Physical Device Name % Metwork Address & Manufacturer/Model & Color Embedded Davice Location % , .
T N N - n 3 Expanded Row- by selecting an associated
" n
~  Ricoh Aficio MP C2800 1017.77.3 Ricoh 4456-sc No st Floor ex;?and Icon, a row can be exp.anded soas
to display more detailed information.
w  Xerox WorkCentre 7855 10.17.77.9 Kerox 7855-mmb ‘es Emi Device Nam 2nd Floor

Expandable rows are optional for table

B ~  Xerox WorkCentre 7970 10.47.77.4 Kerox 7870 Yes Embedded Device Name 2nd Floor displays. Either all rows should have the
expand capability, or no rows should have it.

For this Device Select Action v .
orihis Device | oefect Ackk ) 4 Scrolling - the table column headers (and
Associated Devices, Queues & Groups screen area above) should stay fixed on the
page so that the user can maintain a view the
Embedded Device: ~ Embedded Device Name column headers and any controls positioned
Queues:  Queuel, Queue2 above the table. The vertical screen scroll

Pull Group(s): Pull Group1, Pull Group3 starts below the column headers.

Routing Group: Routing Group1

v Ricoh Aficio MP C2800 1017.773 Ricoh 4456-s¢ No 1st Floor

w ey WorkCantre TRAR 1N47 77 4 ¥aroy 7TRRE-mmiby Yas Fmbhearidad Neavica Nama Znrl Flonr



Show | /

W labels -

a

i-ll ! -IlLI n

Terminal Name %

Physical Device Name §
Hic: ici
Xerox WorkCentre 7855
Xerox WorkCantre 7970
Anather Physical Device

r Physical Devic
Anather Physical Davica

Anather Physical Device

For Selected Device(s)

]

Type =

Select Actior

Control Terminal
Embedded Device
External Print Quaua

MNuance Card Reader

Labels

Location
Manufacturer & Madel
Port Settings

Price List

Print Driver

Pull Group(s)

Routing Group
Secure Printing
Tracking Behavior

Workstation Routable

Edit All

For Selected Davice(s) = Saloct Action

. nh
ysical Device Name $

Ricoh Aficio MP C2800

Kerox WorkCentre 7855

Xerox WorkCentre 7970

atoior Pl ivaroal Diav

Another Physical Device

Another Physical Device

Another Physical Device

Another Physical Device

A N N . T T S S Y

LY

Labels

Location
Manufacturer & Model
Port Settings

Price List

Print Driver

Full Group(s)

Routing Group
Secure Printing
Tracking Behavior
Workstation Routable

Eddit All

o Delete

Sever &

3-5C

¥ mmb

L mmk

-SC

1097777

Xerox 6679-mmb

Description

Color

Mo

Yes

Yes

No

Yes

Yes

Color

No

Yes

Yes

No

Yas

es

No

Yes

Q Discover Card Readers

s Assignment

+ Add Physical Device

Embedded Device

Embedded Device Name

Embedded Device Name

ich ice Narm

Embedded Device Name

Location &

1at Floor

2nd Floor

2nd Floor

1st Floor

2nd Floor

2nd Floor

Srd Floor

3rd Floor

15t Floor

2nd Fioor

*+ Add Physical Device

Embedded Devica

Embedoed Device Name

Embedded Device Name

Embedded Dovice Name

Embedded Device Name

bedded Device Mam

Location <

st Floor

2nd Floor

2nd Floor

1st Floor

2nd Floor

2nd Floor

3rd Floor

3rd Floor

w

W

i

Select/Multi-select Actions

Actions for Selected ltem(s) - the user
can select an action to perform on selected
itermn(s) in the table listing. By default, if no
items are selected in the table, the Select
Action drop-down control and associated
label is displayed in a disabled state.

Single-select Action - once an item/row in
the table is selected, the Select Action drop-
down control is enabled. Then the user can
select to perform any available action, in the
drop-down listing, for the selected item.

Multi-select Action - if multiple items/rows
in the table are selected, the Select Action
drop-down control is enabled. The user can
select to perform an action on the selected
itemms from the drop-down listing.

Note: When selecting multiple items the
available actions may be less than when a
single item is selected. Only actions that are
applicable to all selected items should be
shown.

Select/Deselect All Checkbox - the user
can select all the items in the table display by
selecting the checkbox in the table header. If
one or more items in the table are selected,
then the checkbox will appear in a "greyed
out" selected state to indicate to the user that
there are one or more selected items in the
table.

If the table header checkbox is selected
while in a "greyed out" selected state, then all
selected items in the table will be deselected.



Show

All Terminals v n

Terminal Name %

Control Terminal Name

Nuance Card Header 43000983

Nuance Card Beader 43000984

Nuance Card Readsr 43000985

1ance Card Reader 43 7

System Name %

WAT-ARUNCHEBILIM

WAT-DMACDONALD2

WAT-EQPRINTSHY

Type =

Control Tarminal

Card Reader

Card Reader

Card Reader

Card Reader

# of Components

A
-

Server 5

WAT-IJ-2012R2

DEMO-VM-EESE

DEMO-VM-EES6
DEMO-VM-EES6
DEMO-VM-EES6

Description =

Dascription goes herg

Discovered card reader

Discovered card reader

Discovered card reader

Discovered card reader

Q, Discover Card Readers
Assignment
Unassigned
Herax WorkGentre 7970
Unagsigned
Unassigned

Unassigned

v

Show Filter & Show By

1 Show Filter - the table display can be filtered
by using a Show drop-down selection to filter
the table by a selected field. The default value
is Show All.

Note that for Devices, the table display can
be filtered by selecting labels to filter the table
by.

Refer to "Multi-select Drop-down" on page
43,

2 Show By - updating the Show By value
pivots the table view, such that the first
column in the table (and primary sort) is the
selected Show By field.



Show by E

showby | Sys

Show by |

ystem v

System Name % # of Components
WAT-ARUNCHEBIUM [§]
WAT-DMACDONALD2 7
WAT-EQPRINTSRY 8
WAT-FKQLMNICK3 6
WAT-GJONESL 6
WAT-STUNNEY 5
ystem v

e

System Name + # of Components

WAT-EQPRINTSRVY 7

w

System Name & # of Components
WAT-ARUNCHEBIUM 6
WAT-DMACDONALD2 7
WAT-EQPRINTSRV 8
WAT-FKQLMNICK3 6
WAT-GJONESL 6

o

WAT-STUNNEY

s

1

L1

E | WAT-EQFRINTSRV

Q
| WAT] x Q

WAT-AHUNCHEBIUM
WAT-DMACDONALD2
WAT-EQPRINTSRY
WAT-FQKLNICK3
WAT-GJONESL
WAT-STUNNEY

Q

Clear Search
Q

n Clear Ssarch

Search

Search - the search has a single field search
capability. As the user starts typing inside the
search control, the system returns matching
field values in the drop-down list which
update accordingly as the user continues
typing. The user can select a value from the
drop-down search criteria.

Search Criteria & Results - Value Selected
- upon selection of a value in the drop-down

listing the search is applied. The table display
is updated with the associated search results.

Search Criteria & Results - Text Entered
- the user also has the option to hit Enter, or
1o select the search icon at any point while
typing in their search criteria; either of these
interactions apply the search string that has
been entered in the search criteria.

Clear Search - the user has the abllity to
clear their search and return the table display
to its non-filtered state. Clear Search only
displays when the table is in a filtered state.



% labels ~

Showing 1 to 10 of 562 Physical Dovices

Physical Device Name &

Ricoh Aficio MP C2800

Xerox WorkCentre 7855

Xerox WorkGentre 7970

Ancther Physical Device

Another Physical Device

Ancther Physical Device

Physical

Another Privsical Device:

Ancther Physical Device

Another Physical Device

Metwork Address +

1017.77.3

1017.77.9

107,771

10.17.77.2

10.17.77.4

1017.77.5

10.17.77.6

10370777

10.17.77.8

10.17.78.3

Manufacturer/Model <

Ricoh 4456-sc

Xerox 7855-mmb

Xerox 7970

Ricoh 4458-sc

Kerox 6679-mmb

Kerox /676

Ricoh 4456-sc

Xerox 6678-mmb

Xerox 7676

Ricoh 4456-sc

Calor

Yes

Yos

Mo

Yes

Mo

Yos

No

+ Add Physical Device v

Embedded Device

Embedded Device Name

Embedded Device Name

Embedded Device Name

Embedded Device Name

Embedded Device Name

Embedded Device Name

Number of items per page | 10 ~

Location &
1st Floor
2nd Floor
2nd Floor
1st Floor
2nd Floor
2nd Floor
3rd Floor
3rd Floor
1st Floor

2nd Floor

Pagination

1

Pagination - the table display can be broken
into pages if the loading of table results is
taxing on the system and results in a poor
user experience.

Number of Items per Page - the user has
the ability to select how any items/rows are
displayed on each page.



Table Pagination vs Continuous Scroll

 Continuous Scroll — when table rows are
loaded as the user scrolls down the table

* Preferable UX — as long as not a significant
load delay

 |f loading takes takes time (e.qg. greater than 1
sec) then use pagination, or could have “load
more” action at bottom of table display



Future Considerations

* Right click actions — provides quick easy
access to contextual actions (for desktop
experience only)

* Filtering — allow user to see a subset of
the data

* Printing — user can only “print screen”’
currently



Devices

Physical Devices Embedded Devices Terminals Custom Views

Showing 1 to 100 of 562 Physical Devices I # Export/Print Y Filter I + Add Physical Device
Name Network Address ~ Manufacturer  Model Color Location Pull Group Server
v (&) Ricoh Aficio MP C2800  10.17.77.3 Ricoh Ricoh 4456-sc  No 1st Floor
v @ Xerox WorkCentre 7855 ~ 10.17.77.9 Xerox Xerox 7855-mmb  Yes 2nd Floor
v @ Xerox WorkCentre 797l Xerox 7970 Yes 2nd Floor
& Edit
v (@) Another Physical Device] | *+ Control Terminal Ricoh 4456-sc  No 1st Floor
+ Embedded Device
v @ Another Physical Device ; Xerox 6679-mmb  Yes 2nd Floor
+ External Print Queue
) Device
v @ Another Physical Device Xerox 7676 Yes 2nd Floor
+ Managed Print Queue
v @ Another Physical Device + Nuance Card Reader Ricoh 4456-sc No 3rd Floor
v @ Another Physical Device @ Delete Xerox 6679-mmb  Yes 3rd Floor
v @ Another Physical Device  10.17.77.8 Xerox Xerox 7676 Yes 1st Floor



Table Display Variations eaenciieprs-es

* No sorting capability

 Manage Listing

* Rules display and creation

* Single row select — use radio button vs check box

« Show Total display # and number of selected items (for
multi-select)

* |con indicators on rows (for specific items like expired
component license, unlinked from default settings)

* Explicit edit button for a row object

 Nested table — multiple levels of expanded rows
disclosed



4. Save Models, Validation
& Errors




Introduction

» Different ways that the user initiates "Save”
« "Save” or "Apply” Form Pages

e Modal window “Save”



. Save : FO r m (Pattern Guide p 54)

e "Save” checks field validation and saves the entire
object (all setting categories)

e “Save’ returns user to previous screen

 "Cancel” or "Back” returns user to previous screen. If
data updated, for "Back” display confirmation modal
‘Do you want to save your changes?”
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R nGeneml Settings
General * et oL ek

Pricing Definition

Output
Advanced Name * Kesow WarkCenter 7970
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101777,
Embedded Device Address * o
Embedded Devica
Nama Deschiption
Extanrial Print Cueue Device
External Print Queus Marufacturer Nerox
Device Mame
Managed Print Gueueds) Mods! Xarox 7970
Print Queuel MName
Settings
FRule Set Selact
.g::?g Track and recond print transac..
DME Server
Secure Print
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Routing Group Salect
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?

& John Smith  w
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Form Save Model

1 Saving Form Data - forms pertaining to
object settings can be rendered in the
context of a full page display.

2 Sidebar Navigation - settings can be
categorized into sections that are accessed
via the sidebar navigation (settings sectional
navigation is optional). The user can navigate
between the object's setting sections in the
sidebar navigation without being forced to
save the settings.

3 Save Button - the Save button applies to the
entire object settings. For object settings that
are separated into navigation sections, all
the object's associated setting sections are
saved when the user selects Save (not just
the section that's currently in view/selected).

If the user is editing a form, the Save button
is initially in a disabled state until the user
updates any of the existing form data; the
Save button then becomes enabled.

Selecting Save saves to the updated form
data to the system and returns the user to
the page where the form was launched from.

4 Cancel Button - cancels the edit session
and returns the user to the page where they
initiated the edit.

5 Back Button - If the user has entered or
updated form data, and they select the Back
button or navigate elsewhere in the site, a
confirmation modal window is displayed
asking the user if they want to save their
changes.

Refer "Confirmation Modal Windows" on
page 64.

Also refer to "Page Form Display - Add/Edit" on
page 18 and "Form Button Placement Example -
Save Model" on page 44.



”A p p ly" FO r m (Pattern Guide p 55)

Use Apply model when sidebar navigation is used for “like-
type” objects

‘Apply” checks field validation and saves the object
“Apply” keeps the user in current screen

"‘Back” returns user to screen that initiated the configuration
(of all like-type objects). If data updated, for “Back” display
Confirmation Modal "Do you want to save your changes?”

"Reset to Last Saved Settings” acts as a Cancel



Form Save using the Apply
Button

Nuance’ Equitrac’ ? | £ Jhnsmin v

@ Embedded Devices Configuration 1 Apply Button - the Apply button is used

to save form data only when sidebar

Xerox ECSP navigation is used to navigate to and display
Canon MEAP * et e s distinct objects (not a single object's setting
Fuiji ¥erox ECSP Tracked Activities subsections). Refer to "Sidebar Navigation for
HP Laser jat "like-type" Objects" on page 12.
:Lnfjwno,,a Copy «© FsgSived F Selecting Apply keeps the user in the context
Koriica Minolta CC ) of the page. If the save was successiul then
Kyt Miia Fre R display a successful save notification toast
Lexmark o message. Refer to "Notifications - Alert/
Oce Toast" on page 34.
::Z::: ;503 Device Prompts If the user makes any changes to the form,
Ricoh PCC4 then attempts to navigate to a different
Ricoh PCCS Title item in the sidebar navigation, a modal
Samsuing XOA-E confirmation window will appear asking the
Samsung XOA-Web Login Fromat user if they wish to apply the changes. Refer
Sharp OSA to "Confirmation Modal Windows" on page
Sharp OSA 3.5 64.
:::: E,Ee(:i:: Access Reset to Last Saved Settings Button -
Xerow/Fuji Xerox JBA : this secondary button is enabled if the user
Canon MEAP Settings makes any changes to the object's setlings.
Fuji Xarox ECSP Force Logout on When selected, it reverts the settings
HP Laser jat Swipe displayed on the page back to the "last
Anather Device saved" values.
Anather Device Enable Job Limits D
Another Davice Also refer to "Form Button Placement
Another Device End session after | 60 Example - Apply Model" on page 44.
i:s:::: g::ii = Note: there is no Cancel button available when the

el "Apply" save model is used.
Interval 25 saconds
Poling Threads

External Application

MName None e
Senices Home Mora v
Container

Reset to Last Saved Settings




Pages With No Explicit Save euencucerss

« “Manage Listing” type pages

e Selecting "Add” adds and saves



Nuance’ Equitrac’

? | £ Jomsmih ~

0

(<) Labels

Manage your Device Labels below.

Device Labels are used to lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh euismod tincidunt ut lacreet

dolore. magna.
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Pages With No Explicit Save

"Manage" Listings - Manage listings do not
have an explicit Save button.

When the user adds an item to the list, then
the listing is immediately updated when the
Add button is selected (as long as there is no
error associated with the new input).

Editing an object is done in a modal window,
and the parent table listing is updated when
the user selects Save in the modal window
context.

Deleting an item brings up a confirmation
modal window. When the user selects Yes in
the confirmation medal window the listing is
updated with the deletion removed.

Also refer the page type "Manage" Listing" on
page 79.



Error Handling Best Practices

* Prevent errors (ahead of time) if possible

— Client side validation. Prevent user from selecting Save if
there's an error

— Hint/show field entry format

* |f there's an error, make easy to recover

— Tell the user exactly what the problem is (informative
messages)

— Make field in error easy to find



Field Validation & Error Display euencucess:

« Client side validation for required fields — indicate to

user as they enter info that they've missed a required
field

« Save or Apply button disabled until all required fields
entered (or fields in error fixed)

* Error Notification displayed at top of screen (fixed in
place)

* Error indicators on page and in sidebar nav to tell user
where errors are
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Nuance’ Equiﬂ‘ac. ? & JobnSmith - 'g
N
u){erox WorkCenter 7970
B A You have error(s) to fix before updated settings can be saved.

A General

Pricing General Settings

Qutput * it s rendend Sk

Advanced Definition
_ . Mame * Xerow WorkCerter 7970
Embedded Daviea
e :;‘;'[::::‘f""’ 1017.77.1
Extemal Frint Queue Desice
Extemal Print Queue Deseription
Device Name

Manufacturer Haroo W

Managed Print Quas(s
Print Clueuet Mame:
Print Clucua? Mamea ezl XoroK 7970 v

= Bansed Print Disse
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= auup

Pull Groupis) *
1

Settings

- 8] 2
Tracking

Behavior Track and recond print transac...

DME Sexrver Salect v

Sacure Printing

Detauli System default ~

Routing Groug Salact v

Delete Card Reader E Cancsl

Form Field Validation & Error
Handling

Field Errors - field validation is performed
baoth in real-time (for client-side validation like
checking if required fields are entered), and
server-side validation (performed when user
selects Save or Apply).

Fields that are in error - are highlighted and
an assoclated error message is displayed.

This method of displaying field errors is used
in all contexts - for page forms and modal
window field displays.

For client-side validation, such as required
fields, a field error is displayed in real-time, for
any required fields that have been "skipped"
by the user in the form field filing sequence
order, or have been entered but do not meet
field validation requirements.

In this wireframe scenario, the user has the
Rule Set field in focus, but skipped over
selecting the Pull Groups required field.

Error Alert Message - upon selecting
Save, page forms also display an error alert
message at the top of the page if there are
errors.

Sidebar Navigation Section Error Indicator
- for Settings that have navigational sections,
selecting Save checks for errors for all the
sections. If there is a section that has fields

in error, the section name in the sidebar
navigation has an error icon associated with
it (the error icon is displayed until all errors in
the section are fixed).

Disabled Save Button - the Save button is
disabled until all the form field errors are fixed
(for all sections).
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Enibickied Disice:
Embedded Denica
Nesme

External Print Cusus Devca

Extamal Print Qusue
Device Namea

Meneged Print Oueusls|

Frint Queusl Name

A You have error(s) to fix before updated settings can be saved.

Output

* ingficarins recpaeed Seid

Part Sattings
Protocal * " Raw

Raw Port
Murmber * 2100
Motification
Paga *

Hardware Page
Counting [PJL) *

Disabled

Disablad

[T,

Nuance” Equitrac

A Jobn Smith

E 1]

@ Xerox WorkCenter 7

fad Denvice

Embeddad Devica
Merti

Extemnal Frint Qusue Device
External Print Queue
Device Mame

enaged Prirt Gusuefs)
Frint Queus1 Name
Print Clueua2 Narma

A You have error(s) to fix befere updated settings can be saved.

General Settings
* Incicaies recy.are ok
Definition
Mame * Herow WorkCenter 7970

A :d";‘:::‘f""’ 07771

Deacription

Manufacturer Xerox -

Form Field Validation & Error
Handling Cont...

1 Error Alert Message - for Settings that have
navigational sections, the error alert message
remains displayed until all errors are fixed.

2 Example of Errors in Multiple Setting
Sections



Other Option Explored....

+ Display specific field errors
* Link directly to field in error
* Indicate with check when fixed

Nuance” Equitrac’ ? | # Jomnsmith

@ Xerox WorkCenter 7970

You have error(s) to fix before the updated settings can be saved:
General Settings - Field and in error message goes here

Settings

A General . - )
o Pricing - Field and in error message goes here
A Pricing
Qutput W
Advanced . u pU )
Indicates required fiakd
Port Settings
Embedded Device
Embedded Device Protocol * [ Raw v |
Name
External Print Queue Device Raw Port 9100 |
Extemal Print Queue Number * '
Device Name Notification ( Disabled o "|
. ) Page * \ J

Managed Print Queue(s)



Modal Window Saving, Field
Validation & Error Handling

n Add Printer/Driver

1 Modal Window Save Model - the patterns
_ for saving, field validation and error handling
Model Name Ny for form fields displayed in a modal window

. context are the same as for when fields are
displayed in a page view.

Environment . A .
' : The only exception is that there is no error
_ alert message displayed at the top of the
OS Version A% screen.
_ _ Synopsis:
Package Name : o ¢ Save button is not enabled until all

required fields are inputted.

¢ Client-side and server-side error validation
performed.

e Fields in error have visual treatment with
field level error message.

Cance




5. Modal Windows




What is a Modal Window?

“...a graphical control element subordinate to an
application's main window.

It creates a mode that disables the main window, but
keeps it visible with the modal window as a child window
INn front of It.

Users must interact with the modal window before they
can return to the parent application.’



W h e n tO u Se » » » (Pattern Guide p 62-67)

« Confirmations
 What would you like to do next...”
* Object Properties (with minimal fields)

Best Practice:
Really really try hard not to have "modal on
top of modal” scenarios

Don't want to take the user too far away from initial
starting point



Confirmation Modal Windows

b-e

Do you want to save your changes?
You have unsaved configuration updates,

No Thanks

Are you sure you want to reset your settings
to the Default Configuration?
All of the its associated devices and queues will also
E be deleted.
ce is gheen a unigue identifier. Once you delete it, the davice is

Its idantifier cannot be racreated, evan by
device with the same name.

o

Are you sure you want to delete the package
Driver Package Name1?

This package is currently assigned to 2 driver mappings.

These mappings will also be deleted.

Hem o

"What would you like to do next?" Modal Windows

n el o Your updates were not successfully saved.

What would you like to do next?

Continue without saving

o The device you selected is currently
not accessible

en o Your updates were not successfully saved.

What would you like to da next?

Cancel

Modal Windows - When To Use

Confirmation Modal Windows

.

Confirmation Dialogs - modal windows are
used to display confirmations of a previous
action to ensure the user wants this action
to be performed. Sometimes the modal

will provide an alert for important actions
that require a confirmation before finalizing.
Sometimes the modal will ask the user to
perform an action that was previously not
initiated. (e.g. Save)

Levels of Text - There can be up to three
levels of text.

The first sentence/header asks a question to
the user relating to the previous action to be
confirmed.

The second sentence or phrase is optional
and outlines potential impact(s) of the action.

If needed, a third level of explanatory text can
be displayed to give further information.

Yes vs No Thanks - responding "Yes"
proceeds with the action stated in the
question. Actions that result in an item
update, add new, delete, import, displays an
Alert/Toast notification of the ensuing action.

Refer to "Notifications - Alert/Toast" on page
34,

"No Thanks" cancels the action and returns
the user to the application's parent screen.

"What would you like to do next?" Modal
Windows

"What would you like to do next?" modal
windows are also used to display messaging
that a desired action is not possible, and
asking the user what they would like to do.



n Edit Printer/Driver

Modol Name  WorkCentro 7855

Environment x64

OS Version Windows 7

Package Name Xerox7855PCL6-Win-64-bit

Driver Name ' Xerox WorkCentre 7855 PCLB

N

| n Rule Set Properties

Rule Set Name | Rule Set1

Description | This is Rule Set1 Description

Save

Cancel

Properties (Add/Edit) Modal
Windows

1 Object Properties Modal Windows - modal
windows are used to add or edit object
properties when there are not many property
fields to display.

If the modal window vertical height exceeds
600 px, with the stacked field layout
(including space for error message below
fields that can have errors), then do not use
a modal window to display object properties,
use a page layout instead.

2 Save Button - When editing properties, the
Save button is initially disabled when the
modal window is displayed. When the user
updates a field, the Save button is enabled.

When adding a new object, the Save button
is disabled when the modal window is initially
displayed. It is enabled when all required
property fields are entered.



6. Stepped Workflow




W h e n to u Se = = » (Pattern Guide p 68-72)

* Action requires multiple modal windows — a process
with each step in a new modal window

o Like a "wizard” (if multiple steps)



Add Condition n

Condition(s)

User Conditions
) User is in a specified group
) User is in a specified department
Other Conditions
. The day of the week is as specified

' The time of day is in a specified range

Add Rule Condition E

Job Conditions
) The job has less than a specified number of pages
The job has more than a specified number of pages
The job has more than a specified number of color pages
The job has less than a specified number of KB

The job has more than a specified number of KB

Select Day(s) of the Week

The day of the week is as specified...

i | Monday
B _‘ Tuesday
J Wednesday
| Thursday
| Friday
"’I Saturday

v/ Sunday

€ Back

Add Condition

" Thejob has one or more color pages
\ " The job has no color pages
The job has one or more duplex pages
| The job has no duplex pages

The job title matches specified string

f

Cancel

Condition(s)  The day of the week is as specified S o

Add Condition n

Stepped Workflow - 2 Step
Example

1

Initiation - in this scenario, a 2 step process
is initiated by selecting a button (in the
context of an add/edit page) that allows the
user to add a condition to a rule.

Step 1 - A modal window opens where the
user selects their first criteria (condition type).

Buttons in the first step's window are Next
and Cancel (no Back). The Next button is
disabled until required fields are entered (a
single selection in this case).

Selecting Next takes the user to the next step
in the workflow. Cancel, closes the window
and returns the user to the page where the
workflow was launched.

Step 2 (final step) - in this scenario, the
information displayed in the second step is
dependent on the user's input in the first
step; however, there does not have to be any
dependency between steps (besides step
must be completed before step2).

Buttons in this next (and final) step's window
are Back (takes the user back to step1),
Add Condition (the final action/result of the
workflow), and Cancel.

The Add Condition button is disabled until
required fields are entered (at least one
selection in this case).

Stepped Workflow Result - selecting
Add Condition closes the modal window
and returns the user to the page where
the workflow was launched, with the new
Condition added.

When the day of the week is: Saturday, Sunday

09



License Manager

n How do you want to manage
your License?

{ . Update & reactivate License

(| Deactivate & uninstall License

Install & Activate New License

E Install & Activate License

Select below to either install and activale the License autormatically
{internst connection required), or to install the License file manually (no
internet connection necassary).

. . Install & Activate License Automatically

Intemet connection required

License Kay | 7303-0372-8285-9854

Install License Manually
' No internet connection required

°H

Cancel

Stepped Workflow - Wizard

1

Initiation - a stepped workflow can be
directly initiated by selecting a button or by
launching an introductory “gateway" modal
window which, based on the user's selection,
will determine the ensuing steps to display in
the workflow.

Step 1 - can be initiated directly from a page
or launched from a prior "gateway" window
(include a Back button if launched from
"gateway").

Other buttons in the first step's window
are Next and Cancel. The Next button is
disabled until required fields are entered.

Selecting Next takes the user to the next step
in the workflow. Cancel, closes the window
and returns the user to the page where the
workflow (or "gateway") was launched.

Help - access to help with either the
workflow process or contextual window
content is accessed within the modal
experience. The Help that is in the site header
is not accessible in a modal experience. Help
content should be presented in a different
browser session or window so the user does
not lose where they are at in the application.



Install & Activate New License

n Installing & Activating License...

Starting license load...

Loading license via Internet...

Opening connection with the license server...

Establishing session with the license server...

Downloading license from the license server...

Install 8 Activate New License

E Installation & Activation Complete

< Back

V Installation & Activation Successful

License Issued To
Serial Number
Order Number

Acme Company, Gainesville, FL
106
0

Licensed Equitrac Components - Total 10 Show Details

Done

Stepped Workflow - Wizard
Cont...

Processing Step - if a step in the workflow
reflects a processing state, then the Next
button is not displayed until after the
processing is complete. The user can select
Back or Cancel.

Final Step - the results of the stepped
workflow in this example are contained in the
workflow and reflected in the final step.

The final step's only button in this scenario is
Done, which upon selection closes the modal
window and returns the user to the page
where the workflow was launched.



Install & Activate New License

n Activate License ®

o License Registration Required

Your License needs to be registered prior to activation. To
register your License go to www.nuancexxxx.com.

After registering your License onling, return to this screen and select “Retry
Activation”.

You can activate your License later {not recommended) by selecting "Skip”
below.

Activate License later

Stepped Workflow - Wizard
Cont...

1 Skip Step - depending on the workflow,
sometimes a step is not required. In this
case, Skip can be a button option.



Best practices

Access to Help

Main title, and step in workflow title

No "Back” button on first page

* |f step is optional, allow user to skip step



Today's Recap

* Information & Text (communicating to the user)

« Controls & Widgets (components that make up a
page)

 Tables

* Save Models, Validation & Errors

 Modal Windows

« Stepped Workflow



UX Training Sessions Are Posted

training.authenticlnsight.com

Sign up!



Next Session

Session3:

Foundations of UX/ Information
Architecture deep dive

July 6, 201/



