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Mercedes-Benz owners cried
and complained that the rights
protection incident continued

to ferment,

Mercedes-Benz official
response will communicate

directly with customers,

The Xi’an market supervision
department launched an

investigation,

Instruct Lizhixing 4S shop to
return the car as soon as

possible.
You told me to give me 3 days,
I give you 3 days,

I gave you five consecutive

days,
15 days.
15 days,

You don’t give me a plan.
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#55 (bén chi) Benz (name); Mercedes-Benz, German
car maker. 3 (ché zht) vehicle owner. 589 (ka

sl) to lament; to complain tearfully; to wail
accusingly. i (wéi quan) to defend (legal) rights. $¢
F (shijian) event; happening; incident. & (fa

jiao) to ferment; fermentation.

BJJ (guan fang) government; official (approved or
issued by an authority). [B]B (hui ying) to respond;

response. ) (ke hu) client; customer.

PYZT (xi an shi) Xi’an, sub-provincial city and capital
of Shaanxi fEF§E (shian x1 shéng) in northwest
China. ¥8% (jian guin) to oversee; to take charge of; to

supervise; to administer; supervisory; supervision.

ik (z¢é chéng) to give sb a task. JB3 (tui kuin) to

refund; refund.
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Can consumer rights
protection only rely on
disturbances to solve the

problem?

“CCTYV Financial Review” will

be reviewed later.

Good evening everyone,

Welcome to “CCTV Finance

Review”.

Today’s whirlpool of public
opinion is undoubtedly that
the consumption incident of
the female graduate student
Mercedes-Benz car owner in

Xi’an continues to ferment.

The video of her crying on the
front hood of Mercedes-Benz
was widely circulated on the

Internet,

And just now we also received
an exclusive from Mercedes-

Benz (China),

Give us the latest response on
financial handling fees from the

Finance Channel.

The project focus of this
incident from the initial oil
spill to the later financial
service fees and so on is

constantly changing.

We will continue to sort out for

everyone tonight,

First, let’s understand the ins
and outs of this matter through

a short video.

You told me to give me 3 days,
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JHE (zhi néng) can only; obliged to do sth; to have no

other choice.

YL (yang shi) China Central Television (CCTV),
abbr. for PEPREBINE (zhong gué zhong yang dian
shi tai). &% (céi jing) finance and economics. il

J&i (shao hou) in a little while; in a moment; later on.

A (ge wei) everybody; all (guests, colleagues etc); all
of you. B _E-4f (win shang hio) Good evening!.

3k# (14i dao) to come; to arrive. FEIE (ping lun) to

comment on; to discuss; comment; commentary.

B (vt un) public opinion. {iE (xuin

wo) whirlpool; eddy; vortex; (fig.) maelstrom. ZICRE
] (hdo wu yiwen) certainty; without a doubt. PHZE (xi
an) Xi'an, sub-provincial city and capital of Shaanxi [
P33 (shin xi shéng) in northwest China; see FZ[X (xi
an qi). JXAV (zhe wei) this (person). HFFE4E (vén jia
shéng) graduate student; postgraduate student;

research student.

51835 (yin qing gai) (car) hood; bonnet. #5# (shi

pin) video.

I (gang gang) just recently; just a moment ago. Y
1 (shou dao) to receive. J (s1) (phonetic); this. Jilt
% (dujia) exclusive.

ZRl (jin réng) banking; finance; financial. F-&%
P (shou xu fei) service charge; processing fee;

commission.

&I (16u you) oil spill; oil leak; (fig.) boo! (opposite of
H03H (Gia you)). BRZ5 3% (fa wii féi) service charge; cover
charge. s (déng déng) et cetera; and so on ...; wait a
minute!; hold on!. 55 (jiao dian) focus; focal point. %
# (zhuin huan) to change; to switch; to convert; to

transform.

HiBE (shi Ii) to comb; fig. to sort out.

B (dudn pian) short film; video clip. RJEZMk (14
l6ng qu mai) the rise and fall of the terrain (idiom);

(fig.) the whole sequence of events; causes and effects.
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I give you 3 days,

I gave you five consecutive

days,

15 days.

15 days,

You don’t give me a plan.

The last plan given to me was

to Ch’dﬂg(‘, my L\nginc.

According to the female car

owner,

It was only 5 minutes before
she signed and picked up the

car.

An oil leak occurred in the
purchased Mercedes-Benz

engine,

So she immediately called the

salesman,

The other party said that the

engine is out of fuel.

Let her drive back to the store

to refuel the car.

But after driving back,

The Mercedes Benz was parked

in the store for 15 days,

During this period, the female
car owner negotiated with the

48 shop three times.

From refund to exchange,

Finally changed to

COIDp(‘llS‘J[iOIl.

Then the 4S shop overturned

the previous solution again,
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KL (fa dong ji) engine; motor.

Ji (jia yéu) to add oil; to top up with gas; to refuel; to
accelerate; to step on the gas; (fig.) to make an extra

effort; to cheer sb on.

[ 2 (hui qu) to return; to go back.

(3,7 (jiao she) to negotiate (with); to have dealings
(with). =K (san ci) third; three times; (math.) degree

three, cubic (equation).

M (gii wéi) to change into. #M2 (bt chang) to

compensate; to make up.

Fiif5 (sui hou) soon after. FE—X (zai yi ¢i) again. #fE
# (tui fan) to overthrow. fRURIME (jié jué ban

fa) solution; method to settle an issue.
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Saying that only the engine can

be replaced,

This makes it difficult for

female car owners to accept.

On April 9th, I came to the 4S
store again to discuss the

explanation,

Only then has the scene that

happened just now.

April 13,

The recording of the meeting
between the female Mercedes-
Benz car owner and the
executives of Xi’an Lizhixing

‘Wwas expos ed.

The female car owner raised

three legal issues at the scene.

First stroke,

15,000 financial service fee,

Is there deception?

Second point,

15000,

It’s called financial service fee,

What have you served me?

What is your pricing standard

for this 15,000 financial

service?

All the information is provided

by me.

The third point is the most

important,

You tell me three packs,
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TRERFRYF — 11,

Hiffit (géng huan) to replace (a worn-out tire etc); to

change (one's address etc).

HMELA (nan yi) hard to (predict, imagine etc).

THX (z4i ci) one more time; again; one more; once
again. Lk (shuo fa) way of speaking; wording;
formulation; one's version (of events); statement;

theory; hypothesis; interpretation.

AT (ydule) I've got a solution!; to have a bun in the
oven (abbr. for B T & (you le tai)).

5 (gdo guin) executive; senior management;
(contraction of BZNEIR). G (tan hud) talk;
conversation. BEY6 (bao guing) to expose
(photography); (fig.) to expose (a scandal);

(advertising) exposure; Taiwan pr. (pu guang).

B (xian ching) the scene (of a crime, accident etc);
(on) the spot; (at) the site. H&H} (ti chii) to raise (an
issue); to propose; to put forward; to suggest; to post

(on a website); to withdraw (cash).

B (qi pian) to deceive; to cheat.

JEPA (shi yi) therefore; thus; so. 241 (shén me
de) and so on; and what not. Tt (ji jia) to valuate;

valuation.

—fi (san bao) "three-guarantee service": repair,

exchange, refund.

CHINESE ZERO TO HERDO


plecoapi://x-callback-url/s?q=%E6%9B%B4%E6%8D%A2
plecoapi://x-callback-url/s?q=%E9%9A%BE%E4%BB%A5
plecoapi://x-callback-url/s?q=%E5%86%8D%E6%AC%A1
plecoapi://x-callback-url/s?q=%E8%AF%B4%E6%B3%95
plecoapi://x-callback-url/s?q=%E6%9C%89%E4%BA%86
plecoapi://x-callback-url/s?q=%E9%AB%98%E7%AE%A1
plecoapi://x-callback-url/s?q=%E8%B0%88%E8%AF%9D
plecoapi://x-callback-url/s?q=%E6%9B%9D%E5%85%89
plecoapi://x-callback-url/s?q=%E7%8E%B0%E5%9C%BA
plecoapi://x-callback-url/s?q=%E6%8F%90%E5%87%BA
plecoapi://x-callback-url/s?q=%E6%AC%BA%E9%AA%97
plecoapi://x-callback-url/s?q=%E6%98%AF%E4%BB%A5
plecoapi://x-callback-url/s?q=%E4%BB%80%E4%B9%88%E7%9A%84
plecoapi://x-callback-url/s?q=%E8%AE%A1%E4%BB%B7
plecoapi://x-callback-url/s?q=%E4%B8%89%E5%8C%85

Please open three packs,

You can help me repair the car
for 5 days with three

guarantees,

You have to equip me with a
car for maintenance for more

than 5 days,

This is the three guarantees

rule,

You don’t need to recognize

this one in the three packs.

You only think it’s good for

you,

Don’t recognize what is

unfavorable to you.

You also talked to me about

three guarantees,

Are we still equal?

the same day,

Beijing Mercedes-Benz Sales
Co., Ltd. issued a statement

stating that

The company has sent a special

working group to Xi’an,

Will make an appointment
with the customer as soon as
possible to communicate

directly,

Strive to reach a multi-party
satisfactory solution on a

reasonable basis.

Today is April 14th,

This is the sixth day since Ms.
Liu and the Mercedes-Benz
side fermented due to the car

purchase dispute.

ETT =4,
“HRIRERIE 45K,
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=B EIX 2 ARATIHE A AAIA
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TRATTARHRTTE AR 1
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{87 (xid ché) to repair a bike (car etc).

BL% (pei bei) to allocate; to provide; to outfit with.

AF) (bu i) unfavorable; disadvantageous; harmful;

detrimental.

[i]— (t6ng y1) identical; the same.

] (shéng ming) to state; to declare; statement;

declaration.

I (xido zt1) group. HijfE (qidn wing) to leave for; to

proceed towards; to go.

713K (1i qit)) to make every effort toj; striving to do one's
best. I8X (d4 chéng) to reach (an agreement); to
accomplish. 277 (dud fing) in many ways; from all

sides.

RS2 (vé jiti shi) that is; i.e.. X (1id) surname Liu. £
4} (jit fen) dispute.
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KAl (fa bu) to release; to issue; to announce; to

distribute; also written &% (fa bu).

53 J5) (fén ja) sub-bureau. F (xié tido) to coordinate;
to harmonize; to fit together; to match (colors etc);

harmonious; concerted.

TN T (mian dui mian) face to face.

JBIL (tul huén) to return (sth borrowed etc); to send
back; to refund; to rebate. 2% (ché qian) fare;

transport costs.

FFIRSY (kai yan jie) broaden, expand one's horizons.

ik - ’ . . -
B (yin pin) audio; sound; audio frequency; sound

frequency.
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Those who went to see it
basically listened to it in 18

minutes.

Moreover, this event is still
ranked first in the major media

and self-media hot search lists.

Why is such a car rights
protection incident that
everyone has been surprised at
is still attracting people’s

attention?

Is this influence constantly

expanding?

What should our consumers do

in this process?

What did this dealer and

manufacturer do wrong?

If something like this happens

to us in the future,

How to defend rights?

Tonight we invite two of you to

explain this event again,

One is Mr. Zhang Dezhi,
Director of Complaint
Department of China

Consumers Association.

There is also Zhang Chunwei, a

financial commentator.

First of all, I want to ask you

how they feel now.

I saw this two-minute video,

When the crying video and the
negotiation process of over 18

minutes,

ERERINAEA LR187 #he Rl
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B S BRI,
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A L (ji bén shang) basically; on the whole.

H 8k (zi méi ti) self-media (news or other content
published on independently-operated social media

accounts). FL (shdu wei) first place.

TREAE (jian guai bu guai) to keep one's calm in the
face of the unexpected; not to wonder at strange

sights. IRER (yan qit) eyeball; (fig.) attention.

M H (xiao féi zhé) consumer.

2] (jing xido shang) dealer; seller; distributor;
broker; agency; franchise (i.e. company); retail
outlet. J "% (ching jia) factory; factory owners. ff{

5 (zud cud) to make an error.

HiJL (shir) one's employment; business; matter that
needs to be settled; (northern dialect) (of a person)
demanding; trying; troublesome; erhua variant of 25

(shi). B | (shen shang) on the body; at hand; among.

rhIEI %8 23 (zhong guo xido féi zhé xié hui) China
Consumers' Association (CCA). ¥&¥¥ (téu
sit) complaint; to complain; to register a complaint (esp.

as a customer).

B (wei) Artemisia japonica; luxuriant; resplendent;

impressive.
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I wonder why such a long
video has so much circulation

on the Internet?

Why does this matter ferment

so fast,

The impact is so big?

It should be said that this video
aroused the resonance of our

consumers.

We noticed that the pain of
defending rights is the sadness

of consumers,

At the same time, the difficulty

of defending rights,

If you still need to cry now,

You need this extreme way to

protect your rights,

It is also the sorrow of our full-
time consumer rights

protection workers.

There is another dispute over

rights protection,

If we look at a viewpoint now,

If the public does not judge a

video,

That is a sorrow of our

sentence.

At the same time, due to some

other factors,

If our administrative law

enforcement department,

The judicial department
cannot administer according to

law,

BAEAE N 20X KBS LE R
¢ EERX A RHIE R

XN 2 L R RREE
Z IR,

stz R?

POZBEIX BRI 1 3ATTR
HPRE LI,

BAER RN R H T E K

AR,

IRl AER Z A,

QIR IR o 2 SR 77
7,

RERXARR TR H D
P,

MRBATLINAERTH B T
)E'IEEO

BAEYENZ 4,

GERIEBATE T — DL
— I IS AT,

HMEEBATHAIARER — D AR,

[FJ i PR O 32 — L2 HLA A SR AT 52
I,

GRERFBRATTAOA TR

FTRARTIANRERB (AT,

Wik (vt ci) in this way; so.

e (j1 qi) to arouse; to evoke; to cause; to stir up. 3
¥} (gong ming) resonance (physics); sympathetic

response to sth.

AE3 (bei ai) grieved; sorrowful.

¥ (ji duan) extreme. 4EH* (wéi hu) to defend; to
safeguard; to protect; to uphold; to maintain.

%% (quan yi) rights; interests; rights and benefits.

I (zhuan zhi) special duty; assigned full time to a

task. TfE# (gong zud zhé) worker.

Z3#% (gong zhong) public.

ARJ2 (na shi) (coll.) of course; naturally; indeed. B}

HE (zhi néng) function; role.

(attributive). $4i% (zhi fi) to enforce a law; law

enforcement.

FJAER (s1fa bu) Ministry of Justice (PRC etc); Justice
Department (USA etc). #i% (y1 fa) legal

roceedings); according to law.
(p £8); 5
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Not able to impartial justice,

I am afraid it is the sorrow of

our rule of law.

You mentioned many sorrows,

This is a very emotional word.

Chun Wei,

But if we strip away the

emotionality,

Looking back at this

fermentation process,

What do you think is your
biggest impression of the
fermentation process of such

an event?

Two people go to reason,

You will find that it is the

wrists,

If you can,

In the end, it can only be
dragged to the public to make

sense.

A group of people have to say,

Fvcryono comment on me.

If in the end, I must rely on

everyone to comment on me

before I can defend my rights.

Where are the regulations?

Where is the conscience?

Where is morality?

IR = MER,

X2 MRIGZE L RIIA ) Lo
B,

B BATTUN R H G,

[E SR B IR R EERIIS AR,

IEHEGIZAE — DR R RIS
IR NERRIENR (T 247

M NEYHER,

TR BRI,

REERILHE,

Ja RBEHERI A AR T R PHE

F—HEARMN,

REGHIFIFI,

QIR B 5 T R FREATR
PPITEEA RERBAERY,

ARTERUAILE?

FULMAfTE?
18 X AAIAE?

A E (gong zhéng) just; fair; equitable. {4 (st

fa) judicial; (administration of ) justice.

151 (fa zhi) rule of law; to rule by law.

$251 (i dao) to mention; to raise (a subject); to refer
t0. 24 (duo ge) many; multiple; multi- (faceted,

ethnic etc).

TE4L (qing xtt hua) emotional; sentimental.

B (b6 1) to peel; to strip; to peel off; to come off (of

tissue, skin, covering etc).

sk (guo téu) to overdo it; to overstep the limit;
excessively; above one's head; overhead. SR (lai
kan) to come and see; to see a topic from a certain point

of view.

FFFIBE (bai shou wan) arm wrestling.

$i (tud) to drag; to tow; to trail; to hang down; to mop

(the floor); to delay; to drag on.

P (ping [i) to judge between right and wrong; to

reason things out.

PE (xa yao) must; have to.

1B (fa gui) legislation; statute. fiffE (hé zai) where?;

what place?.
FLL (lidng xin) conscience.

38 X (dao yi) morality; righteousness and justice.

CHINESE ZERO TO HERDO


plecoapi://x-callback-url/s?q=%E5%85%AC%E6%AD%A3
plecoapi://x-callback-url/s?q=%E5%8F%B8%E6%B3%95
plecoapi://x-callback-url/s?q=%E6%B3%95%E6%B2%BB
plecoapi://x-callback-url/s?q=%E6%8F%90%E5%88%B0
plecoapi://x-callback-url/s?q=%E5%A4%9A%E4%B8%AA
plecoapi://x-callback-url/s?q=%E6%83%85%E7%BB%AA%E5%8C%96
plecoapi://x-callback-url/s?q=%E5%89%A5%E7%A6%BB
plecoapi://x-callback-url/s?q=%E8%BF%87%E5%A4%B4
plecoapi://x-callback-url/s?q=%E6%9D%A5%E7%9C%8B
plecoapi://x-callback-url/s?q=%E6%8E%B0%E6%89%8B%E8%85%95
plecoapi://x-callback-url/s?q=%E6%8B%96
plecoapi://x-callback-url/s?q=%E8%AF%84%E7%90%86
plecoapi://x-callback-url/s?q=%E9%A1%BB%E8%A6%81
plecoapi://x-callback-url/s?q=%E6%B3%95%E8%A7%84
plecoapi://x-callback-url/s?q=%E4%BD%95%E5%9C%A8
plecoapi://x-callback-url/s?q=%E8%89%AF%E5%BF%83
plecoapi://x-callback-url/s?q=%E9%81%93%E4%B9%89

Why do we have to go to the
public and tell everyone to

comment on me,

Who is Dou E anyway?

This incident actually put a lot

of labels on everyone,

It is said that it is difficult for
intellectuals to be good people

to defend their rights.

There are various ways to buy a

car,

Especially the shop bullying

customers,

There are also various media

interventions,

Must be compensated

according to the trouble,

There are many angles of

analysis.

But let’s show everyone,

In fact, all kinds of fancy rights
protection have been common

over the years.

For example, the toxic incident
at Audi just last year allowed
people to wear masks to

defend their rights.

Then the more expensive

Maserati,

Someone smashed Maserati in

public before.

Let’s look at Volvo again,

It was almost ten years ago,

It was the first time someone

used cattle,
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St LB IR AGE R AT B
KRETITIH,

Ealll/s3i: P s

XADFEAFHLGAREN TIRZH)

R,

AVHITH 7 75 35 NHEROHERT,

HUAEH LA,

JEHIE SRR,

A SRR AR,

R MG AAR,

IIMTRIA AR 2,
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o
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IXRMEPRA-£E ARG T,
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%% (dou) hole; aperture; (anatomy) cavity;

sinus. #fk (é) good; beautiful.

HIW53 1 (zhi shi fen zi) intellectual; intelligentsia;
learned person. % A (shan rén) philanthropist;

charitable person; well-doer.

£ (tao ) sequence of movements in martial arts;

routine; pattern; standard method.

JEHJZ (yéu qi shi) especially; most of all; above all; in
particular. i (q) to take unfair advantage of; to

deceive; to cheat.

A (jié ru) to intervene; to get involved.

—E % (yi ding yao) must.

JE# % (féi chang dud) much; very many.

% (kan yikan) to have a look.

HREHE (ge zhong gé yang) various kinds; all sorts. 16
3\ (hua shi) fancy. JBWAEE (16 jian bu xian) a common

occurrence (idiom).

FE75 B (bi fang shud) for example; for instance. H
W (30 di) Audi. fi % (you da) poisonous. ¥k (dai
shang) to put on (hat etc). I1 ¥ (kou zhao) mask

(surgical etc).

PR (md sha la di) Maserati.

244X (dang zhong) in public; in front of everybody. fil

% (z4 hui) to destroy; to smash.

RIRTK (wd ér wo) Volvo (Swedish car company).

F— (di yi ci) the first time; first; number one.
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Later there were donkeys,

There are horses and various
animals pulling this cart to

defend their rights.

Look at Land Rover again,

There are more scandals,

This is one of them,

Using micro movies to film the

rights protection process,

This can be regarded as a show

of performance art.

Let’s look at Cadillac again,

This is when someone pulled a
banner in public at the auto

show,

Reminder,

The Shanghai Auto Show will

open again next Tuesday.

This is a very important event
for the entire automotive

industry.

I don’t know what will happen

at the scene.

Look at BMW again,

At BMW, someone also led a
donkey to pull BMW to defend

their rights.

Said to spend money and
BMW to become a donkey and

SO on,

All kinds of jokes.

Who is ashamed of such a

thing?
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9 (1i1) donkey.

5% (10 htt) Land Rover.

T (chdu wén) scandal.

B (suan shi) considered to be; at last. JEBE (zhin

xian) to come out; to emerge; to reveal; to display.
HLiM$E 5 (kai di 1a ke) Cadillac.

ZE i (ché zhin) motor show. R (héng fa) horizontal

scroll; banner; streamer.

$&R (ti shi) to point out; to remind (sb of sth); to

suggest; suggestion; tip; reminder; notice.

Ji = (zhou ér) Tuesday. FF4¥ (kai mu) to open (a

conference); to inaugurate.

Kk (14 jidng) as to; considering; for.

B 23 (xian chang hui) on-the-spot meeting. {14
FE (shén me yang) what kind?; what sort?; what

appearance?.

E 5 (bio mi) BMW (car company).

[FAlFE (téng yang) same; equal; equivalent. —3k (y1
toéu) one head; a head full of sth; one end (of a stick);

one side; headlong; directly; rapidly; simultaneously.

1€ (hua qian) to spend money.

B (duan zi) item of storytelling or performed

dialogue (folk arts); sketch.

Z N (dia rén) to lose face.
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Maybe many people feel like all
kinds of sorrows like Director

Zhang said just now.

But what state do you think the

incident is in?

Because this car is now sealed,

What will happen next?

We should still be in the
process of investigating the

truth.

Because we have seen different
versions of the spread on the

Internet,

At the same time, there are also
discrepancies between the
parties’ oral statements and

some online investigations.

But we hope to have an
objective judgment after we

understand the truth.

This is what we the public

should normally recognize.

There are discrepancies in

what you said,

Maybe the first one everyone

struggled with,

Is there fraud?

According to what the car

owner said,

The first is the issue of financial

service fees.

second,

Whether the car itself has

quality defects,
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AbF (chii yd) to be in (some state, position, or

condition).

PIHF (feng cln) to sequester; to seal up (for safe

keeping); to freeze (an account); to mothball.
Rk (jié xia 1ai) to accept; to take; next; following.

HH (zhén xiang) the truth about sth; the actual facts.

JRAS (bian bén) version; edition; release.

459 N (dang shi rén) persons involved or implicated;
party (to an affair). ['T3& (kou shit) to dictate; to
recount orally. T (you sud) somewhat; to some
extent. A\ (chii ri) to go out and come in; entrance
and exit; expenditure and income; discrepancy;

inconsistent.

PP (ping pan) to judge (a competition); to appraise.

INAI (rén zhi) cognition; cognitive; understanding;
perception; awareness; to be cognizant of; to recognize;

to realize.

ajgh (jit jié) to intertwine; to band together (with); to
link up (with); twisted; tangled; confused; to be at a

loss.
jingi 3 (qi zha) to cheat.

$i (shuo dao) to talk about; to mention;

(preposition) as for.

AE (bén shén) itself; in itself; per se. #PF (que

xian) defect; flaw; physical defect.
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Or even the situation of used

cars, etc.

This matter has to wait for the

test results.

Correct.

If this is true,

What kind of processing result

should it be?

From the current situation,

If the vehicle is provided to

consumers,

There were unqualified

conditions at that time,

Replaced by consumers,

The return should comply with

our legal requirements.

If consumers claim fraud,

He should be consistent with,
for example, deliberately

concealing the truth,

Fictitious facts,

And cause the other party to

make a w rong statement,

It should comply with the

relevant principles of Article

68 of the “General Principles of

Civil Law”,

Only in this way can we make

further judgments.

Is the standard of
compensation like this,
according to our officialdom, is
one refund and three

compensation?
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. F% (ér shou ché) second-hand car.

KM (jian ce) to detect; to test; detection; sensing.

2240 (ché liang) vehicle. /843 (gong ji) to furnish; to

provide; supply (as in supply and demand).

JBHE (tul hud) to return merchandise; to withdraw a

product.

B (man) to conceal from; to keep (sb) in the dark.

REH#4 (xt gou) to make up; fabrication; fictional;

imaginary.

% (zuo chi) to put out; to issue.

B2 (min £3) civil law. JEM (tdng zé) general rule;
general principle. JiI_I (yudn z¢ shang) in principle;

generally.

W25 (jin y1btt) one step further; to move forward a

step; further onwards.

BY (guan chang) officialdom; bureaucracy.
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According to Article 55 of the

“Consumer Law”,

Ifit is due to fraud that causes
consumer losses, it will be
refunded and compensated for

three.

What is particularly
emphasized here should be the
return of one compensation to

the loss of consumers.

There is also a calculation

problem here.

Is it calculated based on the

660,000 price of this car?

Not necessarily,

Because if a car is a problem,

How much damage did it

cause?

For example, four tires of a car

are fake,

Whether it’s the whole car or

four tires,

This is somewhat controversial

in the judicial field.

But now we see that the loss is

tripled by one,

Relatively speaking, it is more
in line with the original intent

of “Clearance”.

Of course,

How to determine the damage
of a used car?

If it can’t be distinguished,

According to the whole
vehicle, it should be said that it
is a judgment in line with the

spirit of the rule of law.
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2R (THIR) S54RTME K,

ﬁﬂ%@ﬂzlljjﬁifﬁffjj EIDREEE5
ERZIR—R =,

TEIX BRI SR VA O R 1202 R TH B
FIERNHURRB =,

IXE S A — DR,

RIEIOX N T RI66 7 K HHE?

R,
Ry S 4 2 A TR,
EHRIER S D HK?

EEanist — 4 e P R (T,
IR R IR,
XAERTR SR —E R
B

(M EBNB S 2 IR L —
=1,

MR RGEZ HIIRFE CTHIER) 1Y
SRT,
X0 — TR YDA E 461 ?

GHERBEARELX 70 oK,

IR LRI LR — DS
TRIGRERRE A DL

A—3E (bl yi ding) not necessarily; maybe.

$Blf (lan tai) tire; pneumatic tire. ¥ (jid de) bogus;

ersatz; fake; mock; phoney.

4+ (zhéng yi) controversy; dispute; to dispute.

=A% (san beéi) triple.

HiJll (géng jia) more (than sth else); even more. 2%

& (bén yi) original idea; real intention; etymon.

X4 (qu fén) to differentiate; to draw a distinction; to

divide into categories.

P (pan jué) judgment (by a court of law); to pass

judgment on; to sentence.
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Not necessarily as some

netizens said,

May get such a compensation

result close to 2 million.

How does Chun Wei see what

might happen next?

If the fraud is true.

I think we are concerned about

three issues at the moment.

the first,

Can this consumer defend his

rights reasonably and legally?

What kind of compensation
will be received must be

explained to the public.

Second point,

That’s the three guarantees for

the current car,

Can consumers really get a

protection of rights,

Rather than being forced to use
all kinds of weird methods to

prove that he was hurt.

3ut back to the most important

point,

That’s been so long,

Why is the service of 4S shop

always so high?

After this continuous

ud\'ancement,

Can we change the service
standards of the entire

automotive service industry,
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=
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MR (dang xia) immediately; at once; at that moment;

at the moment.

224X (jido dai) to hand over; to explain; to make clear;
to brief (sb); to account for; to justify oneself; to

confess; (coll.) to finish.

I (bei po) to be compelled; to be forced. # A%
FE (ge shi gé yang) (of ) all kinds and sorts; various. fi
A (xi qf gu guai) crazy; bizarre; weird; fantastic;

stran ge.

FisfE_E (gio gio zai shang) set up on high (idiom);

not in touch with reality; aloof and remote.

HEHE (tui jin) to impel; to carry forward; to push on; to

advance; to drive forward.
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And their corresponding

changes in the industry,

This may be more people want

to see.

Correct,

You mentioned that a very
important point is the issue of
three guarantees for

automobiles.

This time in this video,

Especially in the 18-minute

conversation,

The general manager of the
dealer has also been
emphasizing that in
accordance with the principle

of three guarantees for cars,

How should we deal with it.

But as for how the three packs
of automobiles are regulated

on this issue,

And what kind of three
guarantees should be applied

to this incident?

Let’s take a look.

The reporter then inquired

about the “Repair of Home Car

Products,

replace,

The Regulations on
Responsibility for Returns

found that

The regulations clarify that
family car products can be
repaired free of charge if
product quality problems
occur during the warranty
period.
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HHPL (xiang ying) to correspond; answering (one
another); to agree (among the part); corresponding;
relevant; appropriate; (modify) accordingly. Bt% (péi

tao) to form a complete set; coherent.

)s

JAZP (z0ng jing i) general manager; CEO.

J&H (shiyong) to be applicable. % (tido kuin) clause

(of contract or law).

FH (jia yong) home-use; domestic; family expenses;

housekeeping money.

PRIEI (bio xid qi) guarantee period; warranty period.
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Return or exchange procedures
can be handled within the
validity period of the three

guarantees.

The warranty period is not less
than three years and 60,000

kilometers,

The validity period of the
Three Guarantees is not less
than two years or a mileage of

50,000 kilometers.

As for the conditions of return

and exchange,

“Family car product repair,

replace,

There are four specific
situations listed in the
Regulations on Responsibility

for Returns:

The first is that the steering
system fails within 60 days
from the seller’s issuance of the
car purchase invoice or within

3,000 kilometers of mileage.

Brake system failure,

Car body cracking,

Fuel leakage,

You can choose to exchange or

return.

Does this vehicle meet the

conditions for discharging,

It depends on the vehicle’s
appraisal report and the

vehicle’s three pack manual.
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FFIAMA (you xiao qi néi) within the period of validity;

before the sell-by date.

iF (di yt) to be lower than.

BRI (you xido qi) period of validity; sell-by date. {T
o (xing shi) to travel along a route (of vehicles etc). B
2 (Ii chéng) mileage (distance traveled); course (of

development).

JEHLEE (tui huan huo) to return a product for another

item.

B (lie chi) to list; to make a list. 1§/ (qing

xing) circumstances; situation.

Z W (zhi nei) inside; within. $417] (zhuin xiang) to
change direction; fig. to change one's stance. J%¥ (shi

Xia0) to fail; to lose effectiveness.

il (zhi dong) to brake.

7B (ché shén) body of automobile. JF (kai lié) to
split open; to dehisce (of fruit or cotton bolls, to split

open).

R (ran yoéu) fuel oil. ikl (xié 16u) (of a liquid or gas)

to leak; to divulge (a secret); to leak.

fBBR (jié cht) to remove; to sack; to get rid of; to
relieve (sb of their duties); to free; to lift (an embargo);

to rescind (an agreement).

B (jian ding) to appraise; to identify; to evaluate. S

Mt (shou ce) manual; handbook.
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If consumers find out that
sellers have deliberately

concealed such defects,

There may be consumer fraud,

Consumers can demand
punitive compensation within

three times.

Director Zhang,

We have repeatedly

emphasized that

If it is a fraud,

Let’s not talk about fraud now,

Just say that the quality of the

car is defective.

Let’s take a look at the three

guarantees for automobiles.

The “Family Car Repair,

replace,

In the Regulations on

Responsibility for Returns,

Regarding the engine,

After changing the gearbox

twice in total,

Or the same main part of the
engine transmission cannot be
used normally after being
replaced twice due to quality

problems,

The number of replacements of
the engine transmission and its
main parts is not counted

twice,

This is a condition for return or

exchange.

18

MRV B R E R AE S
TP X AR,

H AT RETFAEE TH PR,

TH B A DLESR =05 DAY AT
TERM2Z,

JKELE,

BATNIA — P aH A,

GRERZERTVEARSE,
BATIAEANHIRVERI L,

FLULX N R A SRR A5
JL,

IR =M BN TIRE —
T,

20131 H GG KRR
(T

CEEN
IBESUEMIE) =+,

KT &L,

EE AR AFF R EHRFNX
5,

B Y | b ] R o 2
e A 0 2 S 0
REELE MR,

RN IR S5 H T ET A
WA EZHE,

XA R A PUR ST e R b —
NS

BB (yin man) to conceal; to hide (a taboo subject); to

cover up the truth.

N[ HE (you ké néng) possible; probable; possibly;

probably; may; might.

DA (yi néi) within; less than. E M (chéng fa

xing) punitive.

SJ2Jifi (shi shi) to implement; to carry out.

ASPESR (bian st qi) gearbox; speed changer; gear. 2
i (8 ji) to accumulate; cumulative. W (a

hou) afterwards; then.

B (i sht) number of times; frequency; order
number (in a series); power (math.); degree of a

polynomial (math.).
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But in this case,

The 4S shop now also

proposes,

Originally promised to be

returned at the beginning,

But later on, the practice of

only changing the engine,

Is it legally tenable according
to our current three

guarantees?

According to the three

guarantees,

If it is within 60 days,

Fuel leakage within 3000
kilometers is to replace the

vehicle.

But in this case now, three
packs should not be used to

carry this pot.

Our three guarantees are about

post-contract obligations,

It is about after the operators
provide qualified vehicles to

consumers,

Consumers enjoy three packs
for problems that occur during

normal use.

And provided to consumers

from the beginning,

What is delivered is a

substandard vehicle,

According to Article 54 of our

“Consumer Law”,

Products that are identified as
unqualified by the relevant

administrative department,
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S RATEG [ AR
A,

£ T (anzi) long table; counter; case; law case; legal

case; judicial case.

JB8 (tui huan) to replace a purchase; to exchange a

purchase.

fi#ti% (zuo fa) way of handling sth; method for making;

work method; recipe; practice.

259 (jing ying zhé) executive; manager; transactor.

A (jizo fu) to hand over; to deliver.

EEBS (yOu guan) to have sth to do with; to relate to;
related to; to concern; concerning. TGl ] (xing
zheng bu mén) administrative department;

administration; executive (government branch).
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B (ying dang) should; ought to.

A% (hé tong fa) contract law.

3L32 (mai mai) buying and selling; business; business

transactions.

ZZ# (jido gé) delivery (commerce).

HUUE (qu zhéng) to collect evidence. —[B1% (y1 hui

shi) one thing; the same as.

AT v . .
Ky (jian yan) to inspect; to examine; to test.

JREE (zhi yi) to call into question; to question (truth or

validity).

B4R (chén shu) an assertion; to declare; to state.
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$ 8% (yan huo) inspection of goods.

5% (ching jing) scene; scenario; setting.

R (qi xian) time limit; deadline; allotted time. B
B (yéu quan) to have the right to; to be entitled to; to
have authority; powerful. 5 (yi yi) objection;

dissent.

B (ji gou) mechanism; structure; organization;

agency; institution.

H13k (i tou) inside; interior.

AML (you ji) organic.
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According to our law, it should

be submitted within 60 days.

But for manufacturers and

distributors,

How long will it take for them

to ]'(‘Sp()ﬂd to our 1'(’(]Ll(’St?

Will it be delayed forever?

Is such that,

According to Article 23 of our

“Consumer Law”,

If the motor vehicle is

defective,

If consumers claim rights

within six months,

The operator should be the
inversion of the burden of

proof.

If the operator keeps dragging

on,

There are two aspects that can

restrict him,

One is Article 56 of our

“Clearance Law”,

Repairs proposed by

consumers,

replace,

Reasonable requests such as
return of goods to refuse

without undue delay,

To accept administrative

punishment.

There is another one if you

enter the judicial process,

22

POZAZIEBA TR AL 260K
Z WL ETR .
EZEN T R,

T 2 KA R [ 2 K
{(NPEYES: N g I

BT [ A?

TEIXAERY,

REAT] CHIR) BI23FMUE,
WL N SRAFAE I Y

HEETE/N T H Z IR TR
A,

LB NIZRFIES R E,
WRAEHFE —HE X,

A PR3 T AT DO A T2,
—PEREA] (HIE) 565,
XA TR H A B EL,

SR,

IRBTF S EOR L R 4
i,

BT LT

R —NMNFEAFIERE K
i,

JF¥3K (st qiti) to appeal; to demand (an answer);

requirement; demand; claim; appeal; (marketing)

message.

HBAE (tud yan) to delay; to put off; to procrastinate. |

2 (xia qu) to go down; to descend; to go on; to

continue; (of a servant) to withdraw.

WLAHZE (ji dong ché) motor vehicle. B (xid

ci) blemish; flaw; defect.

ZR1IE (ju zheng) to offer evidence. f8]E (dao zhi) to

invert.

124 (zhi yug) to restrict; condition.

JEi¥ (wi gin) without cause or reason.

A5 (chu f4) to penalize; to punish.
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Judicial procedures for cross-

examination,

There is a limit to the time for

providing evidence.

If you do not provide it within

this time,

It will be blamed on judgments
that are unfavorable to the

operator.

How did Chunwei come to

see?

My basic judgment is,

This is still a very difficult

process for consumers.

Maybe this was the reason why

she sat up to cry in the end.

I think everyone’s focus this

time is the shop bullying.

Why is it not completely said
that the manufacturer is

bullying customers?

Because it’s simple,

If the manufacturer has no

evidence to support it,

Consumers don’t even know
that the oil is leaking at this

time.

So in fact, the quality of the car

has been constantly reminding

consumers,

But the store kept shirking.
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JRUE (zhi zhéng) examination of the evidence of the

opposing party in a court of law.

3 (gui) to return; to go back to; to give back to; (of a
responsibility) to be taken care of by; to belong to; to
gather together; (used between two identical verbs)
despite; to marry (of a woman) (old); division on the
abacus with a one-digit divisor. HI5& (pan ding) to

judge; to decide; judgment; determination.

12 (shang qu) to go up.

BLi (ji you) engine oil.

JEZ (dian jia) proprietor of a shop or restaurant;
landlord; shop. HEZ (tui wéi) to decline; to avoid;
shirking responsibilities; to blame others; to pass the
buck; to unload one's responsibilities; to try to get out

of a task.
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So what is the problem we see

now?

That is, the shop bullying the
customer is bullying

beforehand.

Still cheating afterwards,

When handed over to
consumers, is this car up to

standard as we said?

Obviously most public opinion
now thinks that when it is

handed over to consumers,

There may be various

irregularities in this car.

Now he is trying to drag time,

Keep dragging you,

After a week,

Drag it for another two weeks,

Keep dragging back,

What'’s the last thing?

You have to use the Three

Guarantees method to solve it,

Instead of saying that I

deceived you beforehand,

It is not that there is a problem
with the car I handed over to

you beforehand.

So when Sanbao became a tool

for dumping bags,

Procrastination has become a

necessity,

Because he dragged you back

alive,
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HHhij (shi gian) in advance; before the event.

H)5 (shi hou) after the event; in hindsight; in

retrospect.

R (jiao géi) to give; to deliver; to hand over. T
B (shou Ii) in hand; (a situation is) in sb's hands. &

SF- (hé hii) to accord with; conforming to.

28 (dud shi) majority; most.

Tl (zhong zhong) all kinds of. AA (buhé) to not
conform to; to be unsuited to; to be out of keeping

with; should not; ought out.

I (shi t) to attempt; to try.

(i3 (wang hou) from now on; in the future; time to

come.

T (chéngle) to be done; to be ready; that's enough!;

that will do!.

TR (hud tud tud) remarkably alike.
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You can only use the Three
Guarantees method to contend

with him.

And now the public realizes

that this car has not left 4S,

That means when you are ina

48 shop,

Is the car you handed me a

problem car?

Now the public may be more

concerned about it.

indeed,

According to the current
regulations of Three

Guarantees,

Haven’t even left the door,

It may really become a kind of

procrastination,

This is about oil spills.

There is another issue that
today’s media pays more
attention to financial service

fees.

Repeat again,

Before the show started, we
CCTYV Finance got an
exclusive statement from

Mercedes-Benz saying,

Always respect and carry out
business operations in
accordance with relevant laws

and regulations,

No financial service fees are
charged to dealers and

customers.

Director Zhang,
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IKE(E,

Piffi (kang héng) contend against.

=y (vi shi) consciousness; awareness; to be aware; to

realize.

HEZEFEITFE00 (méi sai dé st bén chi) Mercedes Benz;
abbr. to Z£5h (bén chi).

—[H] (yixiang) always (previously); a period of time in
the recent past. JFJ& (kai zhdn) to launch; to develop;
to unfold; (of an exhibition etc) to open. J& (yun
ying) to be in operation; to do business; (of train, bus

etc) to be in service; operation; service.

WHY (shéu qu) to receive; to collect.
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You see in this case,

This consumer thought she was

charged a so-called financial
service fee without her

knowledge.

And it was on a private

account,

Are such financial service fees

legally permitted?

Currently in the field of auto

finance,

Charging financial service fees
is a common practice in
general 4S shops and financial

service companies.

Some companies have

restrictions in this regard,

Some are regulated by the

market,

The state does not have any
specific prohibitions in this

regard.

But it should meet the clearly

marked price,

At the same time,
corresponding legal bills

should be provided.

In this case, we noticed that
according to what consumers

said,

the first,

The entry is a private WeChat

account.

the second,
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i
FIARZ— P RABIRER o

B,

EBAE (kan zai) (in the expression HFE ... HE ... B9
) for the sake of ...; considering .... 2] (an Ii) case
(law).

AP (1) legal principle; jurisprudence.

£il¥ (you de) (there are) some (who are...); some

(exist).

P (tido jié) to adjust; to regulate; to harmonize; to

reconcile (accountancy etc).

i3} ] (ming md) non-secret code (such as Morse code,
Chinese telegraph code, ASCII etc); plaintext
(cryptography); (of prices) clearly marked. Ffft (biao

jia) to mark the price; marked price.

B4R (piao ju) negotiable instrument (draft, note etc);

voucher; receipt.
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The bill issued has nothing to
do with the company she

bought the car.

It is also a receipt.

In this way, there are great

hidden dangers,

Or we may say thatitisa
bigger issue of unspoken rules

of the industry,

This is not just a problem for

individual car consumers,

It may also involve many of our
consumers’ rights and interests
who have made auto

Consumption loans.

Chun Wei,

Time relationship,

Briefly talk about your views

on financial service fees.

Financial service fees should

be collected everywhere,

But are you collecting in
private accounts or public

accounts?

In fact, a 4S shop has about

2,000 vehicles a year,

If each car averages 10,000

yuan,

This is more than 20 million,

Three years is more than 60

million.

Do you want such a sum of
money to be under supervision

or outside of supervision?

27

HH R SR R ER A P I ST R Y
RAIARAR,

[l 3 2 — e
IXFERVFRUF AR RIS,

A REFRATI 2 R — M T
b7 R TA]

PR B A I PR
i1,

AR N BB MR 23T
TR TH B BT HITH B It

BRY,
IR AR,

] R ML 1 X < R AR 55 B
Biko

B RR 55 2R EIWR ) LAR B WY,

{EZ IR R AERA KIS R AE 22
Mk?

F [ FASE—FEARME2000%
Wz,

QIR — WP R,

IXHE2000% 77,

=4ER6000% 77,

TR — 2B R I 2 ik
SETEIE 2 Ih?

HH (chii ju) to issue (document, certificate etc); to
provide. ¥ X FR (méi you guin xi) see jZF R (méi

guan xi).

[ (yin huan) a danger concealed within sth; hidden

damage; misfortune not visible from the surface.

TN (qidn gui zé) unspoken rules (usually ones that
codify improper behaviors such as leveraging guanxi to
get favorable treatment, or coercing employees for

sexual favors).

A (dan ge) single; alone; individually; an odd one.

P M (shé ji) to involve; to touch upon (a topic).

A% (jian duin) brief (statement, summary etc);
briefly; brevity. —¥& (y1 shud) an expression of opinion;

according to some.

Hi92 | (shi shi shang) in fact; in reality; actually; as a
matter of fact; de facto; ipso facto. —F (y1jia) the
whole family; the same family; the family ... (when

preceded by a family name); group.

REAE (cht zai) to be situated at; to find oneself at. Z
1 (zhi zhéng) inside; among; in the midst of (doing

sth); during. ZAb (zhi wai) outside; excluding.

CHINESE ZERO TO HERDO


plecoapi://x-callback-url/s?q=%E5%87%BA%E5%85%B7
plecoapi://x-callback-url/s?q=%E6%B2%A1%E6%9C%89%E5%85%B3%E7%B3%BB
plecoapi://x-callback-url/s?q=%E9%9A%90%E6%82%A3
plecoapi://x-callback-url/s?q=%E6%BD%9C%E8%A7%84%E5%88%99
plecoapi://x-callback-url/s?q=%E5%8D%95%E4%B8%AA
plecoapi://x-callback-url/s?q=%E6%B6%89%E5%8F%8A
plecoapi://x-callback-url/s?q=%E7%AE%80%E7%9F%AD
plecoapi://x-callback-url/s?q=%E4%B8%80%E8%AF%B4
plecoapi://x-callback-url/s?q=%E4%BA%8B%E5%AE%9E%E4%B8%8A
plecoapi://x-callback-url/s?q=%E4%B8%80%E5%AE%B6
plecoapi://x-callback-url/s?q=%E5%A4%84%E5%9C%A8
plecoapi://x-callback-url/s?q=%E4%B9%8B%E4%B8%AD
plecoapi://x-callback-url/s?q=%E4%B9%8B%E5%A4%96

Obviously the gray area is

worth thinking about.

itis good,

This matter is still in

fermentation,

The latest news is that the local
regulatory authority has
opened a case to investigate

this matter.

The whole society is also
looking forward to the final

result.

After an advertisement,

Let’s review what has this

incident taught us so far?

This is “CCTYV Finance

Review”.

Our country is now the world’s
largest consumer of

automobiles,

But if you have to pay for the

trouble,

This is obviously not a normal

])h(‘ll(?lll(‘ll()ll.

Director Zhang,

What should we press?

Consumers should protect
their rights in accordance with

the law,

Rational rights protection,

Use external force,

cut costs.

In this Mercedes-Benz gas leak

incident,

We see the power of the

internet,
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BRI (hui se di dai) gray area.

RV 3 (li an) to register (to an official organism); to file a
case (for investigation). ffi# (zhén chd) to detect; to

investigate.

FIHHTHMIE (dao mu qidn wéi zhi) until now; so far.

2% (jiao hui) to show; to teach.

K (da gud) a power (i.e. a dominant country).

PR (I xing) reason; rationality; rational.
A3 (waili) external force; pressure from outside.
IRRAR (di chéng bén) low cost; inexpensive.

il (yéu mén) accelerator (pedal); gas pedal; throttle.
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We hope our consumers make

good use of the Internet,

Using news media like CCTV,

I also hope that our operators
will be in awe of the new media

power,

Revere the power of consumer

rights protection.

In fact, behind CCTV are

many consumers.

Actually spend money to buy

trouble,

Nao Teng is too sad for

consumers.

The rights protection brought
about by this distribution

according to noise,

An ordinary person was forced
to become a human rights

hero.

But what do we see behind this

kind of human rights hero?

The entire automobile service
industry urgently needs bone

scraping to treat drugs,

Itis not a case,

Rather than just flip this page

today.

You look at all the car brands

you just cited,

This is the threshold that they
will not be able to bypass in
their entire life in the Chinese

market.
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HIHEGHA (xin wén méi t) news media.

/853 (jing wei) to revere.

)5 (béi hou) behind; at the back; in the rear; behind

sb's back. k% (zhong dud) numerous.

L (ndo xin) to be vexed or annoyed; to feel queasy.

il (nao teng) to disturb; to create confusion; to make

adin. & (ér yan) with regard to (preceding phrase).

i# N (pt tong rén) ordinary person; private citizen;
people; the person in the street. J& (bi) to force (sb to
do sth); to compel; to press for; to extort; to press on
towards; to press up to; to close in on; euphemistic

variant of R (bi).

H (gi) bone. # (dd) poison; to poison; poisonous;

malicious; cruel; fierce; narcotics.

—/M (yi gé gé) each and every one.
#iik (xian) to lift (a lid); to rock; to convulse. Jd2 (guo
qu) (verb suffix).

AN (ge zhong) therein; in this. —%E (yishéng) all
one's life; throughout one's life. "I (mén
kan) doorstep; sill; threshold; fig. knack or trick (esp.

scheme to get sth cheaper).
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So it seems to be a rights

defender,

What does it actually mean?

The corresponding supporting

services of our current 4S
stores need to be done
thoroughly and thoroughly

from the root.

An experiential revolution,

What is actually behind this

revolution?

the first,

What do you think of

consumers?

Instead of dragging consumers

into the three packs to

passively receive services,

Instead of tossing consumers

until they lose their temper,

Can only serve you according

to your needs,

It means that the interests of
consumers should be

reasonably respected.

Consumers do not need to pass

such rights protection to

obtain the correct solution.

But Director Zhang,

Very specific,

Now this party is under the

spotlight of all media,

Maybe this case of rights

protection is specific,

Ifitis you,
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BRI,

TH B AR EE I XA R
A ARG IEFARI R 5

{HEKEAE,
REARRT— 5,

BHERR NS HENREFT AR
BT ZT,

AIRERX MERI R BRI T,

WSR2 IRAIE,

B2k (kan qi lai) seemingly; apparently; looks as if;
appear to be; gives the impression that; seems on the

face of it to be.

%3 (shang l4i) to come up; to approach; (verb

complement indicating success).

Wiy (gé ming) revolution; revolutionary (politics).

SzF5 Lk (shi ji shang) in fact; in reality; as a matter of

fact; in practice.

#iz)) (bei dong) passive.

Pl (zhé teng) to toss from side to side (e.g.
sleeplessly); to repeat sth over and over again; to

torment sb; to play crazy; to squander (time, money).

3K (xi git) requirement; to require; (economics)

demand.

M2 (ér shi) rather.

BT (ju guang déng) spotlight. Z B (zhixia) under;

beneath; less than.

RERE (te ding) special; specific; designated; particular.
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HUE FA R (5151
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R L2 T HAT—
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L IE AR TR = AL
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A BEE I XA RERS (i
BN

eI =HE,
ERENX N =EME,

FAINA LY T 4F 21,

PR EE i DUE A RERS B R R 46t
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JUA (fan bén) model (example worthy of being

imitated); template.

F K (kan lai) apparently; it seems that.

B (hé fa xing) legitimacy.
i —YE (you yi xié) somewhat; rather; some.

57 (jian da) to control; to supervise; to inspect.

M (qing xi) clear; distinct.

&3] (xid ding) to revise.

E1F (an jian) case; instance.

4% (hio dud) many; quite a lot; much better.
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EEaniit Bk 55 22 i )i,

15 IR AR TR

R — =T DIRELT

PAIHFEHT I L AR i,

S — LT P AR SR B A — L (A
A,
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KR,
LEFATTIH B AR 2E

{5 (fa chit) to pay; to invest (energy or time in a

friendship etc).

PIAb (yi wai) apart from; other than; except for;

external; outside of; on the other side of; beyond.

FEBF (xian jing) pitfall; snare; trap.

PAIR (yi ci) in the proper order; the following. b

4f (chéng hio) to substitute shoddy goods.

6 B (qing dan) list of items.
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