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Batch operations in DialogFlow (API.AI)
API.AI has a feature which is somewhat "hidden", in my view.

It is not obvious for people when they are in the UI, and you will probably be able to see why
when you see the animated GIF below.

Batch operations
So to enable batch operations like bulk delete, bulk copy, bulk move etc on your intents, you
need to hover over an intent or entity in the list view. You will see a checkbox on the left of the
intent. Clicking on the checkbox makes a whole bunch of other controls come into view. From
there, you can choose to bulk copy/move/delete your intents and entities as appropriate.

Bonus Tip
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You can actually bulk copy intents from one agent to another. An example of where this might
help: you can import the prebuilt SmallTalk agent to create a new agent, and do a bulk move of
all its intents into an existing agent you already have. And voila! Your existing agent just got a
lot smarter! 
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About Aravind Mohanoor

I am a DialogFlow consultant/trainer with a background in Natural Language Processing and
Machine Learning. 

I help businesses prototype/design/build DialogFlow chatbots. Click here if you are
interested in working with me. 
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