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B U S I N E S S  N A M E :  

Emotional  
Benefit 

Functional 
(Customer)  

Benefit 

Functional 
(Product)  

Benefit 
“we [provide]” 

“so that you” 

“so that you feel” 

____________________
____________________
____________________
____________________
____________________
____________________
____________________
____________________ 

The Problem: 


