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COMMON RECALL OR REACTIVATION BARRIERS
…AND SOLUTIONS
During recall and reactivation calls, you may run into barriers when attempting to schedule patients.  What follows is how to handle what we have found to be the four most common barriers.  
Patient says…
1. “I’m in the middle of something”
Schedule a time to call them back. Get the best number to reach them. Keep a calendar for yourself and make a note for when to call them back. 
2. “I don’t have my schedule with me”
Find out what time of day and/or day of the week they prefer to come in and go ahead and get them in the schedule. Then set up a time to call them back to verify that time will work. Make sure to note this in your own schedule so you remember to call them back. 
3. “Let me call you back”
Find out when they will call you back. If they say “Thursday,” then let them know if you don’t hear from them by then, that you’ll give them a call. 
If they say, “I don’t know,” or seem evasive or not communicative, then you may want to find out if there’s something that’s keeping them from coming back. It might be an upset of some kind or other.  If not a simple handling, you might need to transfer the call to your Office Manager to handle. 
4.  Something like: “You keep calling!” Or “Stop calling me!”
[bookmark: _GoBack]You might say something like, “Well then let’s get you scheduled so I can stop!” The doctor wants me to get you in to ensure you maintain your dental health. Again, in these cases, you might find that the patient is sitting in an upset of some kind. Like above you may want to find out if there’s something keeping them from coming in and handle as in “#3” above. 

Please Note: This course, provided by DDS Success, LLC, and its accompanying materials is being provided as suggestions and ideas from which to improve the success and viability of your practice. This is not to be taken as a guarantee that the information provided is appropriate to your practice. Due to the high ethical standard in business expected of DDS Success, LLC clients, it is assumed that each client and/or their staff would observe and follow applicable laws relating to employment, taxation and general business. Each practice, their owners, officers and staff are individually responsible for ensuring that any system implemented complies with the applicable federal, state and local laws, rules and regulations governing the place in which your practice is located. These suggestions do not constitute legal advice. You should seek advice from your own legal advisors as to what is appropriate to implement in your practice, prior to implementation. DDS Success, LLC is not responsible for any claims, real or otherwise, associated with this material and information or any part thereof. 
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