
TARGET MARKET 

Gender :  ______________  Age: ___________________

Have  they  purchased  your  product/serv ice  f rom  
another  company?   What  makes  you  d i f ferent?  

What  i s  important  to  h im/her  i n  l i fe?   How  does  your  
product  or  serv ice  sat is fy  these  va lues?

When  and  why  do  they  purchase?

Where  does  he/she  hang  out?   Where  does  he/she  get  
her  product/serv ice  recommendat ions?

WORKSHEET 

DEMOGRAPHICS

Marital status: _____________ Location: __________________

Ethnicity: _________________ Education: ________________

Income: __________________ Occupation: ________________

VALUES

BEHAVIORS



TARGET MARKET 

What  i s  he/she  look ing  for  when  he/she  shops?  

What  obstac les  would  prevent  h im/her  f rom  purchas ing  
f rom  you?   What  does  he/she  need  to  know?

What  words ,  co lors ,  and  images  he lp  them  fee l  
comfortab le  and  t rust ing?

WORKSHEET 

INFLUENCES

BARRIERS

ATTRACTIONS

Who  and  what  i n f luences  h is /her  buy ing  dec is ions?   
( fami ly  members ,  ce lebr i t ies ,  f inances ,  pr ior i t ies )


