I'I' Standard Operation Procedure
e Utilities — Air Selangor

CORNERSTONE

{STATE

AIR SELANGOR
Helpline : 15300
Clicks to access :
MENU

COMMERCIAL

MANAGE ACCOUNT (click VIEW MORE)

(A) Open NEW Account

Click on the links below to download form application : **FEES (include Runner fees)**
TNB & AIR — RM1,500.00

Apply separately :
TNB — RM1,500.00
AIR — RM200.00

SUBMISSION CHECK LIST FOR OPEN NEW ACCOUNT

(b) Commercial / Business
o NRIC copy one of Director
o NRIC copy the representation
o Authorize letter
o Picture / image of stand meter

(@) Consumer / Residential
o NRIC copy of owner
o NRIC copy the representative
o Authorize letter by owner
o Picture / image of stand meter

SSM form (form 9 / form 10)
Company chop stamping
SPA copy following below :-
(i) Agreement Front Rage
(ii) Stamping Page

(iii) Signing Page

(iv) Schedule Page

SPA copy following below :-
(i) Agreement Front Rage
(ii) Stamping Page

(iii) Signing Page

(iv) Schedule Page

y

WALK-IN
(OWNER / RUNNER submit to AIR SELANGOR counter)

Updated SEP 2024


https://drive.google.com/file/d/1OD4eU9ZQS_iuaV0D9dWHQ7Ms_PLMeZES/view?usp=sharing
https://docs.google.com/document/d/1IIoLikVLXGHRYKTLNRbSM-wMg7OqDlQR/edit?usp=sharing&ouid=103816110182506249840&rtpof=true&sd=true
http://www.airselangor.com/
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Y{STATE

AIR SELANGOR
Helpline : 15300

Clicks to access :

COMMERCIAL

MANAGE ACCOUNT (click VIEW MORE)

(B) Change Account Ownership (ONLINE)

Click on the link below to review guideline :

** Customer is required to fill in the details to register and notification will be sent to
phone number registered.

(Apply ONLINE)

Updated SEP 2024


http://www.airselangor.com/
https://www2.airselangor.com/apps/waterapps/files/USER%20GUIDE_COO%20ONLINE%20APPLICATION.pdf

Standard Operation Procedure
di

CORNERSTONE Utilities — Air Selangor

{STATE

AIR SELANGOR
Helpline : 15300

Clicks to access :

COMMERCIAL

MANAGE ACCOUNT (click VIEW MORE)

(C) CLOSE An Account

Click on the links below to download form application : *FEES (Runner fees)*
RM60.00

SUBMISSION CHECK LIST FOR CLOSE An ACCOUNT

(@) Consumer / Residential (b) Commercial / Business
o NRIC copy of owner o NRIC copy one of Director
o NRIC copy the representative NRIC copy the representation
o Authorize letter by owner Authorize letter
SSM form (form 9 / formD)
Company chop stamping

O
O
O
O

WALK-IN
(OWNER / RUNNER submit to AIR SELANGOR counter)

Updated SEP 2024


http://www.airselangor.com/
https://drive.google.com/file/d/1N6Ml3shXXxt69r1u1LhVA-ZRfC62LO_m/view?usp=sharing
https://docs.google.com/document/d/1_i0HXhXbtCjTrhGlxqlo4JfXq6lYZGfZ/edit?usp=sharing&ouid=103816110182506249840&rtpof=true&sd=true
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