
Developing insurance professionals

CHAPTER 6 – CLAIMS 
PROCEDURES 

IF5 CHAPTER 6

✓ Eligible complainants

✓ Money award

✓ Directions award
FINANCIAL 

OMBUDSMAN 
SERVICE (FOS)

✓ Motor Insurance Anti-Fraud and Theft Register 

(MIAFTR)

✓ Claims and Underwriting Exchange (CUE)

✓ Motor Insurance Database

✓ CIFAS

✓ The Insurance Fraud Bureau (IFB)

✓ The Insurance Fraud Investigators Group (IFIG)

✓ Any contribution for betterment 

✓ Any private work carried out at the same time as the 

repair 

✓ Excesses as shown in the policy 

✓ VAT where the policyholder is registered and can 

reclaim that proportion from HMRC

MOTOR INDUSTRY 
COMPUTER 
DATABASES

✓ Reasonable care

✓ Fraud clause

✓ Co-operation 

✓ Admission of liability 

✓ Arbitration 

CLAUSES 
RELEVANT TO 

CLAIMS 

✓ Insurable interest 

✓ Indemnity 

✓ Contribution 

✓ Subrogation 

✓ Notification 

CLAIMS FORMS

PRINCIPLES 
APPLYING TO 

CLAIMS

ACCIDENTAL 
DAMAGE 
CLAIMS 

✓ Vehicle repair 

✓ Courtesy cars

✓ Non-proprietary parts

✓ Vehicle recovery and storage 

✓ Policy details 

✓ Policyholder details 

✓ Driver

✓ Vehicle 

✓ Use

✓ Damage to own vehicle 

✓ Details of accident 

✓ Other parties involved

✓ Witnesses or police involvement 

✓ Declarations and signatures 

POLICYHOLDER 
CONTRIBUTIONS
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17
QUESTIONS
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