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HIPAA:  As to cloud storage, for most of our legal transcription work, Dropbox 

free should be fine. However, if a client requires HIPAA-approved cloud storage, 

all these are approved by the government but are not free. In addition, some 

clients might have their own in-house cloud storage to send files so that you do 

not have to pay for HIPAA cloud storage.

• Dropbox (business account)

• Box

• Carbonite

• Google Drive

• Microsoft OneDrive

Oh, and what is HIPAA? It's the Health Insurance Portability and Accountability 

Act enacted in 1996 by the U.S. federal government with the goal of protecting the

privacy of sensitive patient information. Covered entities are generally healthcare 

facilities.


