
Developing insurance professionals

LEARNING OUTCOME 4
Understand the law of 

agency and its 
application to insurance.

M05 INSURANCE LAW MIND MAP

AGENTS’ 
DUTIES

AGENTS’ 
RESPONSIBILITIES

AGENTS’ RIGHTS

CREATION OF 
AGENCY

✓ Agreement (consent)

✓ Ratification

✓ Necessity

✓ Obedience

✓ Care and skill

✓ Personal performance

✓ Good faith

✓ Accounting for monies 

received

✓ Remuneration

✓ Indemnity

✓ Lien

✓ Giving advice

✓ Granting cover

✓ Collecting premiums

✓ Completion of proposal form

TERMINATION 
OF AGENCY

✓ Agreement between parties

✓ Performance

✓ Lapse of time

✓ Withdrawal of authority

✓ Renunciation by the agent

✓ Death

✓ Bankruptcy

✓ Insanity

✓ Frustration

AGENTS’ 
AUTHORITY

✓ Actual - Express

✓ Apparent -  Implied

Third party Agent

Principal

Nature of agency

M05  LEARNING OUTCOME 4

4
QUESTIONS
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