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v Delegated authorities "
v Close links with an insurer
PRINCIPAL SITUATIONS v Insurance and reinsurance "
WHERE v" Lloyd’s brokers
CONFLICT OF v~ Contingent commissions/overriders
INTEREST CAN v" Other inducements
ARISE v" Acting for two or more clients with similar interests

LAW OF AGENCY

BROKER TOBA

WITH A CLIENT

LEARNING OUTCOME 3
Understand contract
and agency in relation
to insurance brokers
and their client

THIRD PARTY AGENT

v/ Due skill and care

v/ Obedience

v/ Good faith

v/ Personal performance
v/ Accountability

DUTIES OF AN
AGENT

INSURER TOBA
WITH A
BROKER

v/ Remuneration
V' Indemnity
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DUTIES OF A
PRINCIPAL
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Authority to act and signing
Broker information

Duration of the contract and termination
Client's duty of disclosure

Insurer security

Remuneration

Payment terms

Client money

Conflicts of interest

Claims against the firm

Limitation of liability

Money laundering/data protection
Law and jurisdiction
Confidentiality

Regulatory status

Broker’s authority

Ownership and access to data and records
Law and jurisdiction

Commission

Conflict management

Confidentiality
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