
J A N U A R Y D O N O V A N . C O M

A P O L O G Y  S C R I P T 
T H E  W O M A N  S C H O O L

ACCEPTANCE
Accept your mistake

1
STEP

“I know I’ve hurt you”

“I take responsibility for my mistake”

“I realize that my actions hurt you”

ACKNOWLEDGEMENT
Acknowledge their pain

2
STEP

“I realize I hurt you”

“I acknowledge the pain I am causing you”

“I see how my mistake hurt you”

APOLOGY
Apologize for the pain 

your mistake has caused

3
STEP

“I am so sorry for what I have done”

“I sincerely apologize for hurting you”

“Will you forgive me”

ACTION
Action towards a solution

4
STEP

“I will wait until you are ready”

“This is how I plan to change...”

“I will be more mindful when...”


