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FACILITATOR INTRODUCTION
Who is Tiffany Jenkins LPC LCADC CCS?

• African-American/Black Female

• Wife

• Boy Mom x 2

• Daughter

• Sister

• Friend

• Author

• Student

• Founder and CEO of Awakening 
Change Counseling Services, 
LLC (est. 2018)

• Educational highlights:

• Masters of Professional 
Counseling

• Masters of Addictions 
Science

• EdD in Organizational 
Leadership w/Behavioral 
Health concentration (in 
progress)

• Currently licensed as

• Licensed Professional 
Counselor (NJ & PA)

• Licensed Clinical Alcohol 

and Drug Counselor 
(NJ)

• Certified Clinical 
Supervisor (NJ)

• 20+ years of experience with 
various populations

§ Juvenile and Adult Drug 
Court

§ Corrections based 
treatment

§ Medication-Assisted 
Treatment Programs

§ Court-ordered clients

§ Individual, Group, and 
Family Therapy



COURSE 
OVERVIEW

MODULE 1: 
Cultural competence and therapeutic alliance

MODULE 2: 
Spirituality and religion in the assessment and 
treatment process

MODULE 3: 
Spirituality and religion in the African-American 
community

MODULE 4: 
Connecting and collaborating 



LEARNING OBJECTIVES
By the end of this course, participants will be able to:

Define cultural 
competence and identify 

the impact on client 
engagement and service 

outcomes.

1
Define spirituality and 

religion as they relate to 
cultural competence and 
explore their effect on 
treatment outcomes.

2
Recognize their 

spiritual/religious biases 
and the ways these biases 

impact the African-
American client's 
experience with 

treatment.

3
Understand ethical 
guidance on cultural 

competence and 
spirituality

4
Identify ways to 

collaborate with faith 
leaders to provide clients 
with a holistic treatment 

experience. 
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HOUSEKEEPING

• Some modules will include additional reading materials that must be reviewed in order to 
complete the module. 

• In order to receive full CEU credit for this course, you must complete all modules and 
pass the quiz with a score of at least 80%.

• If you have any issues while completing the course, please send an email to 
info@awakeningchange.org and put “AA Spirituality Training Issues” in the subject line. 
You will be contacted within 48 business hours with a resolution

http://awakeningchange.org

