How to Access SMART SD and View Work Orders

1. To access Smart SD website, log on to https://strateq.mysmartsd.com/work-orders.
This system is utilized by Strateq to assign work orders to Silentmode to provide solution for Shell
and BHP cases.

2. Insert the shared email address.
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3. Enter the shared password.

4. Click on Sign In button to proceed.
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5. Signin is successful. This is the system's home page.
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6. To view work order list, click on "Vendor Management" drop down.
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7. Click on Work Order.
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8. This is the list of work order that has been created by Strateq support team. Click on the work
order number to view the details

Get Started A O Q

Work Order Listing

Organisation Severity Assignee status Search WO No.Site Nam
@ Vendor Management - . I . = - s
WorkOrder
WONo.Jt  SiteName Summary CreatedTime ~ Organisation  Severity  Vendor Company Assignee  Status Time Left
wo SHELL R&R SKUDALJB Shell - MY Medium  Shell MY Vendor Slentmode @ Accepted 11H28M
0004838 BOUND 455
ode
wo BHPETROLSERENDAH  Pump2 BHPetrol Vendor oy
0004837 ® transaction (Silentmode
cannot be clear
wo SHELL JLN GENTING Product Price Shell - MY Medium Shell MY Vendor Silentmode SH39M
0004835 KELANGGOMBAKBD ~ Change When Central (Silentmode) a7s
o SHELL JLN RASAH Shell-MY Medium  Shell MY Vendor ® Suspended
000483 SEREMBAN TOWN Southern
BOUND
wo SHELL BINTANGOR Shell - MY Medium Silentmode ®Resolve by
0004827 Ren
Supp
wo SHELL JALAN RAJA 2FALogin Shell-MY Medium  Shell MY Vendor
0004825 MUSA MAHADI IPOH Northern
(Silentmode)
wo SHELL PARIT JAWA CloudBOS Shell-MY Medium  Shell MY Vendor e solve b
0004823 Account T
Activation ! P t E
wo SHELL KUALA Tank 182 Shell- MY Medium  Shell MY Vendor Silentmode @ Suspended
0004822 KELAWANG JELEBU become manifold Southern

(Silentmode] v




9. This is the details of the selected Work Order (#W0-0004831).
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10. To add or view resolution, click on the Journal button.
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11. The latest journal update will be placed under the "Recent Journal" section. Click on ""Read
More" to view the full details. If any changes have been made, click 'Save' to store the
details.

5) SMART SD Get Started 2 © O

VersionNo.:360
Journal / #W0O-0004831

A Home

12. To sign out, click on the pro=le button located at the upper right corner of the screen.
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13. Click on Log Out.
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