The Microaggression Process: From Beginning to End

Sue, D.W. (2010). Microaggressions in Everyday Life: Race, Gender, and Sexual Orientation. Wiley, John & Sons, Inc.
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oS The Way Forward: Strength Through Adversity

| can get validation of
my experience through
a sense of collective

identity with a group.

| can read nonverbal cues
to understand intention

instead of relying solely on

what someone says.

I have the flexibility to
see multiple worldviews
and understand the
other’s point of view.

I have the wisdom
to discern the truth,
fo “read between
the lines.”

When Someone Lets You Know You’ve Committed a MICROAGGRESSION

Initial Reactions: What To Do:
v/ Breathe
ButlI'm a Tak@wslowde@breaﬂu Dow't be afraid of
| feel (ashamed, good person. That strong feelings.
angry, afraid, sad, at's not v Respect

what | meant.

Understand the risk that someone has taken to-
let yow know they have beenw hut.

V Say
“Thank yow for letting me know. I awm sorry that
my words/actions hawve haut yow.”

v Listen
Do your best to- overcome defensiveness and
heow what ig being said to-youw.

v/ Reflect
Try to-understand the meaning of youwr words
or actiony to-the other persovu.

uncertain, anxious).

Emotions

You’re being
sensitive.

Defensiveness

Am I still a
good person?

Am | racist? What can | do?
What do people v Leawrn
think of me? Read; watch, listeny engage; dialogue. Donw't
expect people of color to-do-the work for you.

| have a better understanding of myself, privilege, culture, and oppression.
Some POSItIV? Ol_‘tcomes My awareness of injustice and oppression has increased.
of Engagingina

. | accept that | will make mistakes. What matters is how | deal with them.
Challenging Process:

| know my values and try to align my behavior with what | believe is right.
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