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Credit Note Authorisation Facility

This feature is currently available on the Palladium Enterprise 2011 version and higher.

Feature Overview:

This feature allows you to Create a Request for Credit Document for items that have been or may have been
returned for Credit. Businesses realise that passing a credit note is tantamount to giving someone cash and the
additional security level is critical to managing returns.

How Does This Feature Help Your Business?

> It adds an additional security step for returns or a state where warranties and/or the condition of goods
can be checked before credits are passed.
> It offers additional security for management to assist in reducing theft and fraud in an organisation.

Feature Setup:

The ability to allow for Credit Return Requests is set through the Company Options Setup Function.
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Feature Functionality:

To Create a Request for Credit all we need to do is to pass a Negative Quantity Sales Order. On saving the
system will convert this to a “Request For Credit Document” as seen below.

| FEile Edit View MNavigate 5Sales Report

| CoMew 28 Open € D fadiust SJConvert | ) . sProject 3=Lines @ Record |gIPrint - 1 |38 ﬁl

Customer: ship To: Credit Reques’r Doc Number: CR-000000002
TSTOOL ) |

Date: 01 March 2015

Ashburton Reinforcing Ashburton Reinforcing

Required: 08 March 2015
Level 2, 24 Richardson 5t. Level 2, 24 Richardson St
Perth Western Australia WAG872 Perth Western Australia WAB872 Reference INV-0211133
UK UK
Document Ttems ‘ Document Options I Document Notes
MNumber |Location |Description | Qty| Unit | Price Disccunl%|'lax Code | Tax Amount
HorseSaddles DEFAULT Horse Saddles 5 EA 200.00 5.00 01 -133.00 -850.00
fastening DEFAULT fastening Costs -5 EA 3100 7.50‘ 01 -2007 -14338
subtotal: B -1093.38
Department: | - None - | 2l (e Discount: | = D-ﬂﬂ| |E 0.00|
= - > -153.07
Terms: 30 Days From Invoice additional Info: Tax: |E |
Goods Damaged Total: |E 1 245-45|
&5 Combined Transaction - ﬁ Sample Company .:

Once the authenticity of the Credit Request has been established, all the manager needs to do is to Convert the

document from the Sales Request and to Record/Update it accordingly.
5 Sales Invoi

File Edit View [Mavigate Sales Report
@New ﬁDpen & » %Adjust mCredrt

ﬁ @ & i Centers | Project | 3= Lines @Recnrd &=|Prnt ~ 1 m (g ﬁ

Customer: Ship To: Credit Note DocNumber:  CN-000000005
TST001 (gw ] | Date: 01 March 2015
Ashburton Reinforcing Ashburton Reinforcing Reguired: 08 March 2015
Level 2, 24 Richardson St. Level 2, 24 Richardson St.

Perth Western Australia WAGS72 Perth Western Australia WABET2 Reference #: CR-000000002

UK UK

Document Form: D All

Document Trems | Document Options I Document Notes

Number | Location | Description | Q‘ty| Unit | Price | Discount % | Tax Code | Tax| Amount
1:iHorseSaddles éDEFAULT Horse Saddles -5 EA 200.00 5.00 01 -133.00 -950.00
2 | fastening DEFAULT fastening Costs -5 EA 3100 750 01 -2007 -143.38

Subtotal: = 109338
. 1 Sales Person: Discount: = 0,00
Department: | 2000 San Francisco Branch =
. Jack Horner T
Terms: |30 Days From Invoice sdditional Info: Tax: E ik
Goods Damaged Total: E 124645
J12 Combined Transaction - ﬁ Sample Company .:
5
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