Frequently Asked Questions

@ support.teachable.com has all the answers

e Wherecanlfind" "?

| have listed the sources | use. If you live outside the United States, you may have to look for local
sources of these materials. The quickest way to locate something is often to do a Google search or an

Amazon search.

¢ What paints do you recommend?

| use Golden Fluid Acrylics. They are professional grade paints with very high pigment loads. Student

grade paints such as Liquitex Basics are acceptable.

e How long are these PDFs and videos available to me?

How does forever sound? Once you purchase it, there is no expiration date. Just remember your

Teachable sign-in information. Work at your own pace.

e Will there be a way for students to communicate with one another and share their work?

Yes! Join my currated Facebook group. https://www.facebook.com/groups/310111383333215/




e Why does the video not run smoothly?

Some students have had trouble with their browser. Google Chrome is recommended. Also, poor internet
speed, or an older model computer can be problematic. Another thing to try is to clear your computer’s cache
(storage space for temporary files). Search “clear cache.”



